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(=)t & KF LB~ 8 (Canada Deposit Insurance Corporation,
CDIC)4a 4& 32 B #14T & - Ms. Michele Bourque
177 3 A% M M AR S 3 8 % B T A6 0 B X LB,

Ms. Bourque 78 37 AR MAE R X B MBI M B B4
REEFTREEABEELNBHEEZG N2 — > BETHA
T RE B ER T 5| P ¢
(DEFRBREMBREZFHRIAFTRARDEAR 2
QMERHER S AR ETHE - QB EEBRFIES > TR

RXILER
QG F AR E A &R F MmRIATERRKRE RBRAER
¥ ; -

@EFTHRELBEMBEFEBRMGERRER % -
2 M H AR AR E SR RIF B s R &

Ms. Bourque BA w8 K774k o 8] 25147 5 7 R AR e A8 L
EEBRMEREH RPN GIEEERRF 4
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(DAL£EBRFRALHNHEZA R  SRFRERE
HMAEEHRMEAEBTAERTE BN ERAMA
T AE B S35 R Bl M A Pk A, o 1 Ms. Bourque &3 im e X
FE4% A 8] $1 4 ik & 48 F (Office of the Superintendent of
Financial Institutions, OSFI)/] it & sb3, % » 2 F 4 %a s
FEvn o BAAE S k8 T A8 HAR AT o

(2)# X ft(formalization) : BFRER PTH L L ZHEZ A
&~ BRLFZTHMICERMGB FHE > RBEBEITRE
BMRABSHTN  REFREFSFEFRLZ A(who) ~ F
(what) ~ B(when) & ik (how) % %38 ; RE X4 EEFE
WTRERENETAHERAL -

(3)#t %38 & (Frequency of contact) : i% i@ %k & 1} 385 VE A% #] (v
BEMERERIAVEFTRAEREGBRBERLZE &
R F)RIEER ARG IETRENEE T4
B-HEHNeRE) AN ETRERATE  &—F
BRRETAERREEANRZAE > B FREHTHE
B o

(4)48 & &1k (Reciprocity) : R F 34 FRAE A8 648 X
S HTEBBRMER - BIIR - ANTREREF X
g e ER A

(SR %% & 1A & 1 Al (Tone at the top) * 4 48 5 1 JB J& m 7% i
R - DG AR DR A O AR R AR B AR

CE)RARAREHETERLBEEAE EX1%#E KRR K- Mr. Daniel

Barr

138 S 7 BR AR AL T
35 R4 B (The Swedish Deposit Guarantee) 3t
1996 SF-3% 3L » JR A48 SLEG R BB 0 MRS 2008 S 4F A S H
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F A& 7 % 32 5 (the Swedish National Debt Office) » s A HE T &
ERRRBRAZAEANBAAZIF] o B AT(E s ARMEREAF T
(RS 3EA 10 B8n) ERBRETEETH EREBRELMUK
BERBEETABRERHRENER  LUARBERNERAE
) AHHPIRAFSARELL ) 03 EARE ~ RE -
BB REBEBRACE > URFEMAERESE -
2B RRE2EEN -

BB SR EERE O RBERIT - MEI(E TRk
SRR E) ~ 4Bk E 32 48 Z (Financial Supervisory Authority » #
FoBEE)ARARHBETEEE - LHBNBBETOMH
4k X 4% % % B &(Swedish Stability Council) » 3 d5 %
FEEERMHEEEARERR FA R G RAEKHN
MAHARAENLETLS  RBERZBEGARRBRAEH -

37 RAR R MAE B T8 SLARAR R B P B A AR Z AR B

Mr. Daniel Barr SAZAAEM B LA MBI ERENBR R
BHEERHZEH > »EH R E M E s ]
PR IARAEZEI O TEFBRRBEE LRI RS MIE
B - BRHAAMRLEREENIR - BA THRESREH
B HZRAGEERMBAURE AL BMEREREH
W~ BOA LIGABURHFIRA MM ERERZIMEE - B HF
BHBEHER - ERHBREABREZEBR EHE  HHE
- MARAFBAFERA - NELRBAEKRBFHRHEL
AN R GREANAKPFRHREL 5 22 ERLE#KE
BHBBNRAMEERGFE -

W~ B ZGR-FRZRRARARR T J 8747 Z M t4 (Relationship with
Central Bank)
(—) 34 f 474745 3] IR 3B BUR R & & M. Peter Brierley
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1. 3% 6 B SRAT 92 & R TS BE A3 M 5 (FSCS)7 ]R8 4 Bk M 4 % 22
(resolution)Z #& &,
(DHEEBBITAE

ABFERREHE  RETHEARIFSLEBEER
W ¥ RAT ~ ML BIEBAT ~ BATRAT XM RS
(Bank Insolvency Procedure, BIP) % # 46 » 34435647 ©

B.g AREF B emBE RS L) -

Q)RR ME A &

AFIET R RBATH A MBI MEERABS TR B4
7 o

B.FHBEART ERFRARMG LIRS H18 2 BIP -

C.FSCS & 454 %0545 X B 3R4T Ik BIP JR B3 56 (2o BN 4
# e RRR RBAT )T E A e L R AR
BRREZEFEBNERAZRE -

()34 W 4R4T 8 FSCS 2 2000 £ 12 4R 2 A4k 1 #

(cooperation protocol)

RETFTHACBERFNETRBLLFZERF

B BRELFE S AR SAREERREREHZEE -

2. 3 4% B SRAT 32 & BB BE AT ] (FSCS) 4847 XA R AEAE A
ZAeE
(18R4T XA R e/ (BIP)E A 15

AHPNIER 2 REAERZBIHNE  LIBRTHER -

B2 48 7% H A 82 FSCS ZE a4k X 2 2 B RANHELR
IR RATH FSCS BB KRR LIRS BEE L0
BATHFR  HEAETITLAEBRTIE -

CERREFRENREFERF(REBR) -

QEBBBITAE
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Af kR E AT BIP 293 X EEGLBREEF
(FSAVR 2 1 ik T ¥ 3% |

B.#z FSA & FSCS F) %% & % B 4 (liquidation committee)
BB BEHEBRRTFEAERTEFEEAE -

C.HMHIRITH FSA WX 2 BRER% BEFEZE
Ao

]

()& Rk AR BEAH ] A &
AP RRSRAT IE X B A8 B AT » P45 34 18 3RAT BIP #7& M
REERFELERABBZIARML
B.A FMERNRBREREFA -
CHREFELZEORE  ENEZBRERL  ENEE
BHAGEZZEE -
3.FSCS EaenhiomREZAL
(DR BHRAN R LBEEZL T > FRRK FSCS L B#HAT
JE BIP RIZH A E 2 AL RA - ‘
(2)RT B X JE m AR Z b IR AR AR B4RATHEA BIP M FSCS B4t
BRAZBA
GYBATRH AT A A 34 AE 8 78 L4818 A% T U -
(4)FSCS #3 6y BT 45 3k A B AT B IR AR A > BB AR IR A
ELA5 R I G AR sl B BFAN FAR @ SRATROMARE -
4.z b BBk
(DE#E—% 7 % o (Single Customer View) » LA B & i & FAT
BIP 248 B4 46 > 4 FSCS B5 TR 7 R NBERERAZIE
b
()% F AT 3, FAR K 2 A7 40 4% HEA 4] & £ (DGS funds) «
()i st F7 AR AR B £ 4255 3 K 4 (resolution fund)Z il 44 /& 5
BREAS  BLOERESXBRERL -
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(=)% R & B F R B A 8 14T & Mr. J.P. Sabourin
Mr. J.P. Sabourin £ £\ KRB EFRMABR AN HER T
25 JL AT 3 38 43T SR8 ML B B ) 35 (Strategic Alliance Agreement,
SAA) > he BB F SE R 0 EMIREL RIS K RH SRR

ARRZAZS -

1.5 R 0 5 AT B I5 4R 3] Z B A $ oh A5

&R B AT &R B EHRAE
A o SRR E o R 2011 M2 =2
O RITHEEERHR BEHEEE THRE
o BB IE o akik A RABREFLEFAF A
o LI A S REFER
o T MMM (EIER
AT A% B > 8] ) 18] B
BRR IR B ERAR
REFHHA
oL A FREE A 22
B MR 2 35 B
o i SRhiE X
HRE ORATHMBR NI ZE | BETHMR
(BRER) | poumpmp; ied | ol BMomBMEsT
R AR E R BRI SPAE LB b
CEITEIERIRE |(oREMR I BARE
oERTHLMMMEA | FAELBEBIHER
BAEgBEEHR RETA

2. R VT A2 B ey iE R A

2011 F B R B EFRLRIEBIARE » FHRADBERL R
I BARA B AL E R FREMARITEM NS 6%
B R B B JATRAT ROG VT W RB M BRE T SRR

ZREOKE FAXR - EZFHMBL
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E A
BRI BITEBE | ZHEBBHRAE
e HITEMBREW | e LBMBEHBIME e BMBBENBLE
Ao EZ BN | BAERREFESL| BR% -
g o 25 . | ost s o mril th 2 52
e HRMBBRIMBIRIN | o BEHEIFE(RA4M | FERE EATH
REPHPRBEZ G| BBRER) - El
EMMEHEEEN |oHEER[L - EBHN oRMEFFEHE
oERBFATITREZM | HEHJIRXR T | HTHFEREEKL
MermERRRmeg| £ RESRREAS -
REREZETHZE o 35 4B R AR R
e | Y e k2
o % Bl & kMR ¥ 3 BATI S ©

BB ~ A6
AZTRELEEF
-gﬂ‘ o

e AMMEAZE
IR E s S
FTERREEER -
o BSR4k 48 B BH
o HMNERIER - 4
RECE S R
RZAH -~ Bl
HALZ WK -

oM BB/ EE
& R B B R R,
REPHREZ F
FRMEARBI ©

o RATRAARA A
AR TTE |
62 ZARAAR
RHEAB G HE |
oo

oS F R E AR
B F L B
EATHE -
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b
- TR R A B |
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| #5828 TAwS
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Mr. Sabourin % %638 » B & @R WM B REH F 4T
EB R AGELBTTZARBL SR EMBEEEY
RFEVEM e RIFAENEERAERELSFEZFR D R
RERBEMBNERTHER REEETR BNEZLSE
FRANEEREART oW AELBREERES -

E -~ iR EE 2T R & (Consumer Expectations and
Awareness) |
(TR ER—BREATRERRRANLEET HE
2008 FHASHESBER  FRABRRBEFELRE - 4
BAFRECRRELBIEZTHAERINERER - BHER
ZNBEHRHELBTHBERE - THBEHR "THELHER
BTHR-BER ) ARBTHA  BRNETHERERDH
EHAANEFZER  2RBREFZRRAME - RRHH
BERFZAS o GRNBHEMGE= > ERHEWS
LERBRBRAZEREERDZE|
HHRGBAFZERZEHEZE R BRARE S MM
WaERAMS - HHZA ﬁ‘:)?- 1R i 2k 3?%%%"%’&%#
HERARERBFRABRMEZ AL LHBRA
R e

>

ARERE N ELMMBEREIE T RLE > BRA
FATEGHERTHE 225 FRARH 32084
FE A — RAEIT R -

FBRFRER S E R IIAI985E9R » R ILEAHH R
BEE ANBEER  FRAREEHEXRIERRE
"3IM,  FFTFH =4
(1) 3 8. (Message)
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EbPREZEA THEIHNE, > wBEFEE
e BHIRBEIRERE > AN EREEN T8
B2 BHRRBRRESRBBRS - R REEY -

THBRKAGERGPNHARZIXF » RBRFRA
EERE BERAREHRBZIENARERERIAEA
B o BAEREHATRT W §FHEHARNGH2010F 2
BRERRARERES A UEZEEEN o £
slogan®y T fofEiRfE  fofEdes | o AR3E 5] E 8348 il
A2 ERBNLE > BEZERMBHEZIRELL AR
T EMEREER—RRF  REA AR 0 LAY

B BTG H — BT
(2) L (Media) |
AAAEERSBIER S AHE 0 BHRELRR F

MEfg ~ RAE MR - RE S8 58 - —RFANSEEE

ST A) FHRARSBEGEE  wER - R& -

WE > BAFBRRARS - AR IAFABITZIMERE

P 60%Z R HHRTAELZIMERE TR - BbRA

AN EBRERRF RSN ZEMER REREE

WiE o BRERBEARAT R Sl R REAEA

RERE B NTFEEAFEESANTAB L -

FhbEE TR A TRAEBYoutubeds B - #E —

mEELT > RERE > BAIASAMRE > SHETE

BHREBEAEZ(FPRFRER AN ZEHEMN B HRRT

%R FIEAECE - LB 3R R PR

HEaeErgERN QY -

A ELBEETAEZHEARR  RAGERELSK

TE > AB/EE S PHELE - RRELEHRAEE
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FRmE o BREBETHLNETERVYE - 58
ANANBIZRRBENAGRABHERY  EERL
FBEEH -~ M HBEEARE ~ B AN G HEEREA
ENE - BERBERLREIETRINEERE > B4
FABRBEREE > BILTEHE -

b FREGIRAGEADGELCBRBBZLE
BR AEBERBRE AN G REE TR B9
BRABEMEERRZ LARFE  LEBNBREHEY
BERBIRIEBHRAIBEH AR ~ B EHIE B A TR REAKIR
HEERAETXBREEH L -

Q)RE

AN FEEHRE N ERTITIEEEE ALK
ERZEFHR  RELFLRER - EA T A REH
BRBHITHRER R BRABECEER > BREIIEREMS -
BATLARMERANNGHIZEEREBFRHEE LS
2 5%~6% BRBRABESIBEL AREENLEE
BITASRLLHRRZERBBLETERR > Hh
FEHBRKR

2AREREEZRRRTE

ARAEERB AN EFEAMERNERSE 12
ARERAETEHEETRILZIR - BERLEFR RSB ELELE
BER 0 —MRIF AR RE R R4 B 35838509% - AR
ANABEHFZEECHEE - ERHK -

RRMBREH

(D4EH R B2 & E Rk E

AN ERILESFHHRABILESE » olqs

R BRAHEFRARZIZHERL > BAXTERR—K

S
$

il
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B - RIFBEATEEE > REZRALY > Bk
EEEHR THRET,  FRRSARBRAMAS X
$E> THEBER  HEZHIERSBBHEIHEEU
AEZER% -
()i R Y T £
TR AR K S b S AR K BARIR B & 3%
Wz As e BREBBER BHEMA o Bt FRAREEH
ERBAMBBPATRwMERERATRRLE 24 F
2 FARNNRRZ B o 20K RIREATH
BR O MRAEA MR ERETE XTI R HIREAKSR
£ L HBRINAE -
(B BFEHR— 2 BTFREREEPAB)SATHE- Mr. Jose
Luis Ochoa Bautista B
DREHRERHEEEZNE T
LA ARARBR 12 B AR |
RIE P IRAAFZGEP ~ U ADRAREF AL aEEZ
BME BELBEAZBERBEIN AR A I -
2.5 R R '
(1)%& %4%%8 : USD$150,000 °
(QERER X ZHEH -HEER  BMERE -
()% M BR P ZAREE © & & A100% -
(DERBABEH C A6FRH L HRAT -
(CIZA N 7R AR5 1,060/ £ 7T -
(O)RBNGFRE BRFREFLE D 57% -
(&R P 2 P #EE 1 99.89% -
3.8 AT RAERS
IPAB £ # B I £ 4% K 75 (best practices) &/t H A 4] ~ 2
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FFRRERLKERME -

A REHFEF BT RBRFEZ SRR -

QM FEHZEBMBREFEEIEHN OHLARERE
3+ & (Recovery and resolution planning, RRP) ~ g% 32
H B ( Crisis Management Groups, CMGs) ~ &3 7] 47 3
4% (Resolvability assessments ) ~ # B4+ 35 728 (cross-border
issues) % o

BGIREHITHE . -

OCERRUE S BA S P b i SN
BT ZIRBEEAE -

(5)#BASEL III% M M & BERE XA MINRTEE AL
BERBETHE -

AARAREBAEMT  BETRAFLEBTEHAIEN  ZRLHF4L
MEARTLEAEZREALT
(DEBREFRZATRT @ BUTHBBRR S BBTRA -
QIHEABRBRAEG MK -

G2 BITERREH
DFABBRZHRBRMEE E -
GCUBARNZELETRANZMHEER -

SemEETEME | QMBI - FREIT - BTEERERE
KRR AR F B

6.HEAME
(DARESBRERT » BB EAELT 2 2F4

AMBRETERZ TARARERE -

B.&@Z M A HARRRIRERE » F OHT
BB TR 7
CemEZTEBAXIALRERTALLNEBEMNZZH

e
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B ?
D.% 4tk EA A B — & Akl el B 2 s 2 R -
E4BE2MEm B MEE XN ARF RN EZAE -
F D By FZ A -
GHREMRE ZEBERT -
(22011 #ZERFHELNLERTLARLE  EZERWT -

WE B AH B

$038 2 L)
Q)
B 5 AR B AR AT A7 Ak 2 ARAR? 97
B OREEREBRPE 7 81
RBEEFHERGRBE? 91
BETHEREREBREEE ? 94
B BT S E 39 £ 4#(0LO0GO) ? 96
B 5 AR AR R A AR 35 (Slogan) ? 99

GELHALERBE T ZAHNERRABRRALELHR
B Bt BR AR AREREF RS > ElLo
T
Aw K EE2MAE © 154%(Trust) ~ 4% 3 (Protection) ~ 24

(Security) ~ 4% (Guarantee) °
BAfFPAMZNE @ S RAERM -
CEHTEHE ¥ LABBFBRBEZLRE -
D.3% b EE BT FRRBHREZL L BRIRE -
EE8s 82 HBF TR R AT F P EBIBAT
e 3T
F. R ok 1 B & R

AEFEARERTEREXARE -
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(B) & #7 R 34T IS B
-E-MERRABETERRREEG L ERES
RZEEBBZH L -

-F oM BAGRRRBEIHBREE -
-BEZME D PHEBT AR HREIRERLR
HRMEBTZAE

1.8

(DERMZLBAEM  BRARBELZHFLLBRDHEARLE
R REZ BN
AZERME ~ FIERTRZE
B.fREE
CEMRALBEFT
D. s &0 RERRBLZER
Qe RELEREM R ER N ZWARETRI ML E
g_o
OF T 3t BR3Pk
A EMITABE T ER%
OB FTRAFERITERBHET > FRTEBHERK
BB Z S o
(B)AB AR Y& — 3% B Leeds X% #4%-Andrew Campbell
REBRBRKBAEY RABTHLPHEZTRZIAER
EXRpBEHARBTHRPLIERREE —HEHA -
1L.EH
2007 FTHFRAABLEREIREERRASE > aid
RemTipRERE  ZREARRERE | HF2REBEH
BERARRKESC - AR EHLEE > 2HEREFR
HEf—3F HlofT8RARBRETRE — KFE -
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£ B B R AF B AR % 8 ( Federal Deposit Insurance
Corporation > f§#% FDIC) » #7 1933 4 X #4555 80 & £ B %
HBUTHRE > HHERTREEP I FHRRBARE -
1930 FR £ B DA BE R BATE B EHEE 0 BFRR
E A B 2 RATEI B X FF &8k FDIC 4 € 1R % » K
T RARR A R B RBAT o BOREAZAE Z?F' HraFER
ZERREZROREAER °
288
JB BR B 174535 é\(Direcfive 94/19/EC on Deposit Guarantee
Schemes)f4# 1994 & 5 A 30 B R, AHHAT > 3B EZH 2005
% 2006 4 W4T — R @A 12 RFAETHE © 2008 £ 9
A2me AR LN » KAHKARBAR R KA E15 -
BB A B AR BT E LA K RARTF R
FRATTRAEINZERFHRAGHABETEHA TR EESZ
#2007 9 AEBRBEEE %S FEEHURE REFATH
MEW  BREFAERBRBRFIEZERN » L E®RD
£ 2R L B 1R ) LR EREAEHEFH B R FH K - b
O B A AT XA R 2R 0 X A
ABAELRIET - | |
AHRRBHLEBERRESE - RARBEH X &TH
RERMEZEE - ABMAEEITR » RERFRFAL K
FHREFRSRBZHRL  BERFE-
BRERERAZEBMRFES - KRAFITAREBAZIFHEER
MIEGRFREABRFEFCENY  BRE AR BIFHMA
PREREG S BIFRRFRN AR THEERARTHS
DEHEEZHHFATRRANZEREE  REH EEHER
BEPRAECEEBERKER BRI ZHR  &hm7 &K
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BERRBRRI R ER > OHREBEERRREREH
SHURBREAAMS - AARHZRBREHELZ DR ERTIRR
EHEARNERBER -
ARNEER-T
- Paul Tucker ' HMBMITLEBARZECUTENEKXEZEES
ARAe T B 4B
WBERMNEFE AL R ek M F 4 (o Fortis
Iceland's bank ~ Anglo Irish Banks & Dexia £) CETRERER
BB sk 060 T A UL AR N A 2OR T2 P A AR &
HERAREERAIRREXARTELEE M ABTRERS -
FEMN 2011 £ 8 A &3 H 4% % B (Financial Service
Authority, FSA)4t ¥4 5 R IEF AT HE 5% THEd e
1B R & 32 31 & (Recovery and Resolution Plans, RRP) | #3%3#) & 3¢
WXAFREBHISAMBE ERIHEERBNLBE
(")4’%'—? ]

SRR A TR SRR S MR A
ﬁﬁ%&ﬁ%ﬁﬁ’u%ﬁﬁﬁé@%ﬁ@%%émi&z%%
BARAZ B - o REFSANTFA LR AKELERE
BEMERITE B FARZART E BRBI B THEM -

(ZERER
EBEMAKRIERZBBER T ELD 150 EHE2 BT
nE (R BABITERABRLIT)
(2)aHF &

BRFERHEFNAETHATZIESE B B FH E (menu of
options) e ZRAWHFHEEEET 2B ARYE — 2 E
AREBREEAR ETRREEZRAER > WERHEHIEL00HE
BEERERENENTEZLERT R ALK TREAE S RE
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HBEEHGRE SRRBEEISEE AT FH AR
BE > DRI B AR IR R R R AR AR R A Y
MR E > BABT FPTHRIBRENCEAANER - BHT
C ETH AR ER  BICEARBIEAGEE =4
(9 ) B B A4 1
18 Bt & b JB PR R BL By #5 4 (trigger framework) > — 1B A 2%k
B E A A BB E LR EINIER  BRRUKESHERT
By~ BRERFRTES - RAXBREERRR(EEER
WEAS - ERTHREOGHE)  MEREAREREALEE
ERE BB GTARE -
() e BBETRH AR T R
LRBREEHBEL AR T RSN ETERARRG RN BE
FERET RTARAH - RARRBRITES K -
R)EERMHENAE
L3715 4 B AR PO 3R 8) 6 T 20 Hk BB B M 2R st R B AR B
3 R0 R FF AT 89 B AR ©
2R HBEARTENEARTERETERLAR
AR RAMME A R RAETHRRLA LTI -
4B RLBEERTIAICENERTE -
(&) 4 a4 R 22 3 £ (Resolution Plan)
SRR TN B EE R AAR R IE A
oA 2 T AR M A b PR 4R R R R AT 45 B R E M #] (Special
Resolution Regime)zjfé]‘ BT A REERSBREANER
BAEFTLEG XN - Z3E G EEMRMBOE & FSA)RIE & %k
BB REIMNER - SBEBHREIMNFEFEDBRA—
R BFHEHUARELEGEREI -
P ENEBS AXREMG  RAREF S RMNE REAE
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HAN AL BABERRAF LS RAELERARA L RH T
e BRATREATFXARELERESBBRE LA TEZEH &
BORRARBFABBRINBEHFLEHKEBREATHEREHZE &
P BB ARBEANBLERRT UL REERRELABE &
B ETR A AR EHE -

4~ SRR
= RREAREAGLELBIRITLMZEREY > RFELEFH
Z o MR I A ]

RN BARE R emAEE N EFHAE REARREFEIE
2RAMETERE R FMARTREED A LBTHEBE - BN 4
KSR RBATEMBERBRTERAZRERR LASARRA %
HAEI N RRBE S BB EREEAROSEHATRTHES
RIZ > AREZEWHBBERGTRR BRAZETNEHNIRES
BB T ZEREE FRLABRE A KM ELBBEZ A
REMBRB R BEIPEES -3 AR T ERREER A KM
4 aBMEZ R I RS R B R AR 2 WA AV B
BREIERBEBZE—FTAMS -

= RABEA AR GERIR R IR Z AT ~ HTASH S - £F
REMBEHET

HBEA MG EFRERERE 28 5B OHTEE 2 RSB Z
BHRRE EAMARMRREEZEBBAZERELLE &~
H AR > AHEARERBRZ AL RFRTHEERPERL LS
B -BRAGMARZIREMNHEHRBAERELE EHEZ2LY
BWER AGMNAMZIRAZRRE  BHEANINTEEBAZ T
FEMMRE G2 AR A2 B e B AR TR R EATE T
BT A B - ARBBRT A ABRAMIRATENE > FHE
WA & BEHHFHERRARRESLE A LRE A SRR
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EmERBTLMZ B KRB -

>~ B BMERBERFBRIEHT A eRBEARIEE

2008 £4BAMZIE  SRHFROOREEBEERE SN £
SR EREEH A FEMERBETEBRIBHFT ZHE -
2 SREMS R NRE  BANERLIRERBFAZIERDE
B MAREYEAEE BRES 0 KRLEEAHERER
AR - ARAMEAET LT EERA TS S 2 e BRI
SIS TR - |

A BB GRBEIEE SRERBRIE S REHIRE &
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11th 1ADI Annual Conference -The Tower Hotel London

Deposit Insurers and the Financial Safety Net

Wednésday, 24 October 2012 - Annual Conference (Day 1)
The conference will be held in the Tower Suite - Mezzanine floor

Time Item
)
8.15-8.45 | Registration
9.00-9.30 | Opening remarks - Mark Neale - Chief Executive of the
Financial Services Compensation Scheme (FSCS)
Welcome remarks - Martin Gruenberg, President and Chair of
: the Executive Council of IADI
9.30- 9.45 | Opening address - Greg Clark MP - Financial Secretary to Her
Majesty’s Treasury
9.45-10.45 | Bank Resolution - Eurozone Focus
Nathalie de Basaldtia, Head of the Financial Stability Unit,
European Commission
Aerdt Houben - Director of the Financial Stability Division, De
Nederlandsche Bank
10.45-11.30 | Photograph of attendees and coffee break
11.30-12.45 | Panel 1 -

Theme: “Government, Legislation and International Bodies”

Moderator: Jerzy Pruski - Vice-Chair of the Executive Council of
IADI and President of the Management Board of the Bank
Guarantee Fund (Poland)

Speakers:

. Thomas Hoenig - Member of the Board of Directors, FDIC
(USA)

e Arthur Yuen - Deputy Chief Executlve Hong Kong
Monetary Authority

. David Walker - Managing Director, Policy and International
Department, CDIC (Canada)
. Philip Turner - Deputy Head of the Monetary and
- Economic Department and Director of Policy, Coordination
and Administration, Bank for International Settlements

12.45-14.00

Lunch




Time

Item

14.00-14.30

Keynote speech

Andrew Bailey - Managing Director, Prudential Business Unit —
FSA (Financial Services Authority)

14.30-15.30

Panel 2
Theme: “Relationship with Regulators”

Moderator; Patrick Loeb - Managing Director and CEO,
Deposit Protection of Swiss Banks and Securities Dealers
(Switzerland)

Speakers;

o G.Gopalakrishna - Executive Director, Deposit
Insurance and Credit Guarantee Corporation (India)

. Michele Bourque - President and Chief Executive Officer,
CDIC (Canada)

o Daniel Barr - Head of the Financial Stability and Consumer
Protection Department Swedish National Debt Office

15.30-15.45

Coffee break

15.45-16.00

Keynote speech from Anthony Browne - Chief Executive of the
British Bankers Association

16.00-17.00

Theme: “Relationship with Central Bank”

Panel 3

Moderator; Earl Boodoo - General Manager, Deposit Insurance
Corporation (Trinidad and Tobago)

Speakers;
. Peter Brierley - Head of Policy, Special Resolution Unit,
Bank of England

. J P Sabourin - Chief Executive Officer, Malaysia Deposit
Insurance Corporation

o Rose Detho - Director, Deposit Protection Fund Board
(Kenya)




Deposit Insurers and the Financial Safety Net

Thursday, 25 October 2012 - Annual Conference (Day 2)
The conference will be held in the Tower Suite - Mezzanine floor

Time Item
8.30-9.00 | Celebrating IADI's 10™ Anniversary
9.00-9.20 | Martin Lewis - Creator of MoneySavingExpert.com.
9.20-10.15 | Panel 4
Theme: “Consumer Expectations and Awareness”
Moderator; Fred Carns - Director, Office of International Affairs,
FDIC (USA)
Speakers;
. Howard Wang - President, CDIC (Chinese Taipei)
) Jose Luis Ochoa Bautista - Executive Secretary, IPAB
(Mexico)
o Andrew Campbell - Professor of International Banking and
Finance Law, University of Leeds (UK)
10.15-10.45 | Coffee break
10.45-11.15 | Keynote Speech -
Carol Sergeant, CBE - Member of European Commission’s
High-Level Expert Group on Reforming the Structure of the EU
Banking Sector
11.15-12.00 | Keynote Closing Speech of the Conference
) Paul Tucker - Deputy Governor, Financial Stability, Bank of
England
12.00-12.30 | Closing Remarks - FSCS as hosts and IADI President
12.30-14.30 | Lunch
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Consumer

Expectations & Awareness
Taiwan’s Experience
in Promoting Public Awareness

Howard N. H. Wang
President
Central Deposit Insurance Corporation (Taiwan)
October 25, 2012

Outline

» Key Success Factors of PA Programs
* Evaluation and Results

* Challenges and Conclusion




Key Success Factors of PA Programs

* Objectives
- Strategy
‘3 M

Key Success Factors—Obijectives

v Help DI fulfill their
: pdlicy objectives
g,aﬁ““M/ Enhance depositors’
~ confidence

v Contribute to financial
stability




Key Success Factors




3M—Messages

* Disseminating strategies
v'"Manage public expectation by providing positive news

»/Use S|mple and easy languages
e.g.
No —Blanket guarantee is expired
Yes - You will continue enjoying protection

Yes - Your protection will be increased

Key Messages

Coverage limit & Scope




Key Messages (cont.)




TV + Internet

la —

Med

Corporate logo & mascot

11

Integrated Communication Marketing Strategies

Media

Intensive exposure by various channels at the same time




IVledia - Other Communication Tools

v'Customer service: trilingual toll-free line, email.and mail
boxes '

v'Bilingual corporate website

=

v'Fliers, pamphlets, brochures, annual reports-& souvenirs

~(corporate website)
(trifingualtoll free fine)

(quarterfy journals) ( iifocﬁure&j (souvenirs)

13

Media — Network of Fls (Free Channels)

* Deposit insurance signs.

v'A large sign (required by law to place in every business
unit of insured banks)

v'A desktop sign (for counters of business units)

HAERERAT HE
- (SSUEL BY GENTRAL DEPOSIT IRSUPAUCE DORPORATION

(large sign) (deskgop sign)

14




Media - Network of Fis (cont.)

» Posters (for business units)
* Films and stickers (for ATMs or business units) -
. Scrolllng banners (standard language provided by CDIC)

SRR 0200-000- 148/
N wavsitgoR
okl

. ueciidnecs i

Scrolling banners (posters)

E1 00T EREEEIE S /IS WNTENE300E5T
DTS GREE DO IS S+  [Fl cosemsomsns =

Most Effective Media in Taiy\»lugr)_»_

(Tools)

TV News 75.40%
TV Advertisements
Financial institutions
" Newspapers
Internet

Broadcast

Magazines

Bulletin Advertising
Friends and Relatives
Schools

Others

0% 20% 40% 60% 80%
(% of source of deposit insurance information)

Source : 2011 public awareness on CDIC and deposit insurance survey 1
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Money- Budget & Resources

.« Budget prepared by CDIC and approved by the

—-

Parliamient = -« Sria M e ahe ered nim

A oo o et L
[ 2 R

| é:Aibout 5%"(1_)f' an_nua‘l”l‘d;'ll,i‘é‘in

e Fully utilize free service channels provided by

‘government or insured institutions

ss exf)é‘l:’nSesh(a bout US“S"j 1 M)
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80.0%

70.0%

60.0%

60.3% 65.8%

 66.5%

61.90%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% . Rt
2006 2007 2008 2009 2010

«¢=DIS awareness level

2011
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Challenges & Conclusion

&
A

Challenge |-
Maintaining high awareness level -

Keep on Doing !
Keep on Watching!!

iz
T

19

Challenges & Conclusion

—

Challenge lI-
Maintaining strong brand

Keep DIS Effective!

20
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