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FORMAL EDUCATION IN FINLAND

ISCED-
classification
6
5
r
A < Work experience 3 years
4
(32]
3|
WL
2
&2
1 ¢ T
0
5o
% &  ISCED-classification 1997
5.2 O Pre-primary education
Q. 1-2 Primary education or lower secondary education
3 Upper secondary education
4 Post-secondary non-tertiary education
5 First stage of tertiary education
6 stage of tertiary education

TORIRIR S B R (AR
( http://www.minedu.fi/export/sites/default/OPM/Koulutus/koulutusjaerjestelmae/liitteet/fi
nnish_education.pdf )

AT

AP - 2 R zE,f» E:’f‘ JI757) ~ LB 3ERHES)
PR s 58 B o SO HEIS > BRI LA > g ,T(\[‘FJJ
Pl il 285 I E FLE 17*@‘ FA o H]1 14 fﬁ‘%&'@iﬁi’ﬁirﬂ 3FERLA 5
IR ﬁ? P @‘E*E SRS R PSR (0
RIS A ] )0 F12007 & & IR = & flAfE 27 - el

17



pfj?srﬁ fﬁ” RS

L BTSN ET RZ 16758

2. F' F[[_'—#';r:Fq\Er; 3F IF_]F{'J& 19 Bk - N 7

3. IIFH_?“ A (course ) I') [EFEE™ &%Fﬁﬁpﬁﬁ@e,,?ﬂ .

4. 5 F[I%bj N 2 RRLIMEF [“?*fwk’tﬁ“”' T rkeeny g ( FM&{—J

FF) o
5. %E” f Jﬁ =3 -fﬁ 1’511 B Fr# (Bologna Process )

A ﬁ‘H@EIJ’FLE'IJ’ AHEST R SIS TR TR
HFE IHIH SR ”vﬁﬁ%w EHISE e =9) > S~ S
P Rk G B 25 2 5 rﬂ.ﬂméiﬁ’;'ﬁ‘} ARAI AR A - AN SR
TR y[m [ﬁllm;ﬂ\ :

28] 3
27[ #+ (Ph.D)
26: Licentiate £ {ii
o NEs I
24 T
= = "rr
23] . —EGL
22 LR b
il e en o
20 # (3%) '
Q
:;- B4 (Gymnasieskola) (4% @MAHHBERT)
~ 416 E 19 &
17
16|
15[
14|
13 ‘
12| ###% 7 (Grundskola)
11
‘8—4& 7E 16 R D&
8|
7
6| % 5.3t (Forskoleklass) - 44 6 54 5.
5.—.
‘;—55717 T (Forskola) - Y1 E 5 w45
o
e

8-1 mHBRRHE

¥ #1 4 The Development of Eductation, National Report of Sweden,
Published by the Swedish Ministry of Education and Science,
2004, p. 2.

DR kR A(2009) 0 BE KT IR o A eI o
18



1 X Y
~AER T B

ﬁrﬁ/\ SRAANEE T S0 T ST T R DR R IEG R
L ERIER i
COPFNER

E RS o A S R R ST

PSSR ORI TR A - (M University Act of 2009
VET F pESHY ERARH

o ﬁ = :sr? el Tjutﬁ‘glmk

° ﬂrrfj B ﬁ@yl@;%;%i' s* M

o REFH - ERATM - g:g_[ﬂfm tﬁJer VR R
® ML BIRAEAUFI 7)o [ R

B SPRRAEE  RPrinciple)i & R )
—LFS}?/ [{;[gpf* Eﬁ‘ﬂ%[?‘/)f@ﬂ‘ o

RS RIOMF ST @V RO S EPE
® U FE V=)

® i I f
® SIS fﬁ?“ Yl
(TG
TS e AL A (RS PP ISRV SRR R SO AT -

Pl S IR et e 4 I & (5T NI A e e e
5% (matriculation examination ) > [HF 5% FjBFFE#HE (International
Baccalaureate , IB ) ~ By 29 T 1% (European Baccalaureate, EB ) ¥ A5 7 52
HEk (Relfeprufung Examinations ) i Hlﬁj o NERIFIERE jﬂ 4 CFERLA

ISP o F G W e B 'kuﬂ*ﬁr i
e g {%FI F'Eﬁ?i :Eé:ia o T f;%J v T &iﬁ?puj&]&%{ ’FJ-

#5%}1 = [E;QIF;I H 1284

Fﬁ*** T[4+ 2% (Entrance Examination) 54§ + Y

1% (Finnish Matriculation Examination)’?‘}ﬁtﬁ

3. Q,FI%H\FJEJH\\F, 45 }(fzf‘*fl’?F[Iﬁ%&ﬂJ@E FEHIE .

% Higher Educaiton Act., published by the Ministry of Education and Research, Sweden, 1992
19



Fi3$ﬁ—WF’ﬂW’U%ﬂﬁ¥@ﬁEﬁ I e e e

Y . T ﬁ'ﬁ“ FT#E%FJH[%(H oA E[”f[ = } HIEY )2 FIE%FJHI%

T (R 3E B- ,p?ﬂ [[%Elﬂiﬁkﬂ *l F[[ s FRH 5‘;3*‘5* HHE %

F[jj =i IEF{J\E}EH H“E \u&rb;j [f[ ey 3 F[ﬂ Eii‘:g F%b %Eizr)ﬂ’:k

pjwﬂfﬁﬁﬁ S = Y 1A SV 2 A S T Y D e SR S
‘%5‘

B hlan Vi ZEs T RIS O B e ﬁ@%ﬁ'ﬁlﬁk&? [/—?‘?ﬂ T,‘J rj RIS
U134 < SRS 1T SO I 20 S0+ P
OECD [ 1 | - Fp 1] $jﬁf

= By Hlff’* FIESSE SilRara b IR e T‘[(W g
4"%%L'K%7M,)“:E‘ ljaﬁj%‘ﬁ’**’* R 120 BRATE(E T nEH 56
2H 9R 5 (eI Hf U‘%‘EflE‘JW’?H'%?ﬁ% UEIN Eoo T? FL”?%’F R
C R REL 9 57 0 & 10 57 Eb 1[4’%‘,‘1“& BIg s 81~ 7263~ =+~ 90 F55 7
T EL T (S EIJ?F“,.A B~C~M-~E~L#l I(TbF‘) B AU
TR T 7 2T e g Pﬁi#wﬁl I
e YR wrﬁﬂ IR 25 YIRS AR
LT RGE 139 AR B 595 6 ]’[“"EJJE LJEFI%FRJ o [H, g2y
ISy 4 [ ERES - HI”T‘(EN??%F%F A ?ﬂﬂlﬁwﬁnﬂ)ﬂ'ﬂu
f/EIﬁ’@i F1 20 BRAAE(E! Hhﬁ'fif?‘ 56*[ =Y 9*[ HAEE 3 VEESH
EaREYE E.lﬁigﬁitﬁ ﬁbfuﬁﬂ[ni*?&wpﬁ/x BC-M-E~

LA Mfs‘)

ﬁ{*“ ﬁjEZF)?%:’jl’E‘iFLjé IFhi TJFH FL Elligﬂfy#yfF[—Lj'
S AR A 6 TG _J[ Y 4 PG ﬁwgﬂ
S o TR PR g %?m%@ww B ES R 1
'[ y AT Eﬁﬂsépjﬁlpjiﬁu:ﬂaﬁ F IF”TE*E Eli F %1‘»{ l:%‘ieJJlE?;fF[JIJ—”EZ
[>— (= Flﬁﬂ&;& El o B H[%[ S HI%T—FQ% Eﬁﬂsérir%j‘—?%[
I’EIHI%@&En » HllJ— IF%IE[H'F'JF““?F SEE i?}*@?%ﬁﬁifﬁﬁjﬂg IE':\F;“*“
ifjiﬁ&ﬂjfk?m, o 2014 &F dEE o

R SRR B YR
{_
'3(3

hyy

mail
J}

7

,8¢@ﬁ
i Wy

5

L[jf \M -kaﬁ_n[—l} Eﬁ

e

FJ

"V&&%
W}“Qkﬁﬁﬂi#m‘

bt

—m

ﬁ?‘fﬁ

/L.

Rl

—

i~ ZEFHCEPR] IR E F E}p&ﬁﬂg‘[[—f :{fﬁ@? W:J“FJ TRy b 5
Bl [ACREN AR R 5 e}ff? Hidh S p b rfgg“g, T
& Et 'I?FJ;'J , fi‘ﬁ (EH i %ﬁ%"" SIRNE A %E“FEIE'@;T# IR

Y
y 58
=
1 Be
=

?F’?fﬁji[’ S5 E  AER AV INECY ?ﬁ:
1.2 Elivﬁr [IE%‘F“—J ;
2.5 IE“ Al i[ REIEGR, ’?%F?(Swedlsh Scholastic Aptitude Test) *

% sy # e pl% (Swedish Scholastic Aptitude Test) & AR TR A ge e g
20



14BES 4\$7\_ LP%]'E;,I% J[[$(¢F i[ RN 7 [f' iSEN IEFK/’E}EIE?B
R & ’—Eﬁ@‘a#ﬁ = %,Ij\ [‘FI FlizE it (A T lpm&ﬁw[l% VBT HCERL IF ,35
*J[I]EH%E&&« inﬁa% R

(= FHERIR
RS T3 AT S OSBRI - 53 IR

Sy ST 1500 f/fl P B 44 Fir- JENER Y 27 Fief e (Polytechnics) S AY Sk
WV?***4w ?Hﬂ ST SRS P
FL REaEa E” SR o BT RE | = By fﬁ [‘%’ (B[Rl
SARYE (B L0 ri%??’ AP SRS ,I’pqn SEAEIE
I'[E'H‘ﬁ%?ﬁﬁ ]‘%9 (HEF = ([ 25t » [P 2850 9 WS 7 i&'[ﬁ&‘fgm HE R )
(175 e Ak~ o) 3 75 W[PFIJH“%?J‘V 25 o BEIRE & H[% 50 1 [E{g&_g :
RIS PO BRI DY R 9 P -
EUESINIECE= QaTENE S S T H"FAI'”L 2014 #4575 PR Jn“ﬁ]‘Tqu o
%%&H@%ﬁﬂg&; F]'ﬁ i R 2 ,rrﬁj_e;a_;ﬁea% i r,&gajfm
(I#ﬁf‘l"i‘ﬁif‘fﬂ' FIop= & JIE gL SOOI > U= - W= 15 v A

EE'%$ r"f“F 4—2 IIK o

il

BESRSS 50 PR » (R DR 2 RIS T AT O TR E 9
iE 7 NERIGED » R EPBARR - 2 F SR - RERR
ﬁﬁﬁ%ﬁ“ﬂﬁﬁw%"%$ﬂﬁﬂﬁ’@‘%ﬁ*&E@wﬁlﬁ g
Ry TS 2 ﬁpmﬂféq iallsy S B i TIER S STE Fe *E’g ’
B0 [ R A R L

L2 'éff%ﬁm FREz = B2 (University of Helsinki) 7 55l fRL €88 0~ > TRV
=N [’ZB‘%E—;W'JT‘ [ﬁj ’ F’IV{';}ETQ/FIJ’}:J/_’L }Flj} VA PRV E RS
ﬂﬁ% SRR BRIV PSR FRE PSR o T R 2R (M5 ARE]
4 w5 %Eﬂﬁ %IW” AV SRR B NI BT 2 ) - HETR =g e
SRSV 1 'z}&éjﬁﬁ [Iﬁ%ﬁlrg{[ﬁjﬁlﬁjg&ﬂ\ﬁg[ibﬁl T i ?—F%I‘J*F%}
”Jfljrﬁfapj@zgaﬂi T

g/‘rﬁpcﬂ FIJFI~ _;r? (AZRREA 7 %Fl'%&b&ui' y i Elr:wl “[ﬁj«lﬁ
*YTET %?% (Swedlsh Agency for Higher Education Semces VHS)BEE! - Iﬁi[ FEH

WL B ERT RIS WL WRB EHKY F2A (Swedish National Agency for Higher Education)
A E o RISk A G T BIA (LA ?]z\frbﬁlz WH O3 R IEEL Fe B EMED, &%A\ﬁ) &z
122452 - AR Al R BF > - M2 28547 (5F4) 210" (KFEF ) EF L

Eﬂﬁ%7¢ 8 JE%( if—lww TR L fo= k). ‘!r‘. TE2F BRIk Lr;avfi@i:’:}%ﬁ%f’—?zﬁ‘lﬁﬁmﬂﬁﬁﬁﬂ
PR A 0.0 2.0 2 F 0 0.1 5 g 9 0. 620 F W B R S 2.0
iiﬁ"]%;“iT ) %J& 5’51109 & 110 »~ (& A 122) 1R 2.05 5 o LRl T HE AT K L 0.9
GF 2 w2 - d 2 @a400,9-1.1 2 /F

21

ki
i
N
N
Ee
[e=d

b
m
SN



I 80 AR R rogulations) ™ <5 IR « {11578 Pk VHS 9

x%&zjrﬁ%ﬁfpﬁ@ []J%jr& ﬁ‘jtﬂ K LF“H[% [Eylj [H F'H\ “H %8[35% I/%tﬂ_r F'” Ju
4 Jepy HI%?{ FIIH] VHS H 2 [t fﬁ*ﬂ*UmversHyadmssmns se & Antagning.se %*
58»%[79?4 T= BT o Universityadmissions.se [ /i %’ﬁ%ﬁ fl1
At TN 2T R FEIUBIEET 4 5 ) Antagning.se ')AV FE o 2 I
T [ﬁ%ﬁg (M P 81 B 20 2 SRR R T, o
F.E@W [ o7 AR (L ™ 4B (BT = T\%TE'J%E% BT A2 R

VHS #% 1992 & =+ » Vi~ FHpI- [ 53k > Jig * 577 £7# (National
Admission System » i1 NyA) « NyA. [l 5§ 5802 SPREH [l 2 gk s - fie e
2007 @‘?‘Z’:?f:‘ %EH'% o EVREp 37 oSy S gaapl H  F=riak o lF&”fﬁ*ﬁ”E[
E[fjlvﬁ‘ijj/“—k'%ﬁifli bﬁ‘”# EJDIE'KJ‘X L%EH[% %@[bjp N PJJI[—H\ i %IK;IEFE—%J:
STHEVHYRE 'IJ@F]‘% gt e H‘%ﬂ 'iafmfﬁ*ﬁ** = I i PR R ~ 5
WHH?@E’IE‘J il = E&'*%F’ﬁﬂ%ﬁ L—*“ 556 SRR R 0k O > L H'%?{
F—’fﬁﬁ"’rﬂ*%ﬁ“%ﬁ“%@ (FPH) UETRIFAEL - :py H[%ﬁF EINE 3TN é:';rgﬁﬁj;c .

%EﬁF‘EgF]‘%?FJ““%'LElfig}’?* F]Iﬁ%fﬂl ﬂ%ﬁ* 'F‘TW%TFU“‘\%%“%\'
AL R (LR R e s e ) » %w*mw =L %‘é"E' AR (Y
EEJblﬁf RAEy o B R SRR AY) ~ HEETRR] WTH ’ F]‘ﬁ%ﬁﬁaﬂ
ik m@ﬁa\rﬁfﬁ7l FET A F][ﬁ%i@” B
1. FAHEYT (course transfer ) @ 2P A Y GEI £ “Fﬁ*ﬁ[ gﬁm@ H J?[&T—\A ,

%4—??% round (admission round ) ~ * ZH{E[F K 5T AR %i% ‘[F{ ﬁ’“ﬁfﬁf’l‘

( Antagning.se/Universityadmissions.se ) =i o

2. "Ix‘fEk FH[% ’ 0[[ FFr‘j\_ F[jj -y Ju«{ L_.F[J %ﬂ{-ﬂ I Wﬁ#ﬁ“%1%j g

“L»*B

3. UG TR R IIREAL A TR IGES NyA S5 2SRRI B
b [ ,@;pﬂl%ﬂﬂl%ﬂ?}—a”“ o

4. FrEA{py Hlﬁ%iﬁ% lﬁ[Fl'%%iﬂ M e eligibility) » [ 5 SRR E EY
(SESC %f’%l’iﬁ'bﬁ‘é T T‘@%wm&ﬁ* E'EI*JI "By Fl‘?ﬁf‘?m

5. ?I[ﬁﬁ?*ﬁ? e @'/ﬁq 1955 ”?ﬁi BEr g P E M T %TIFFIHI%:%F”E}
f ffﬁzjﬂlﬁ%%mﬁ (ETEF ACEVRIR St B %%t H: A=
o e 2 Al kay

6. HRIVALE] A : ﬁ% PSR Bl A SRRV E” innjj}éﬁ ; Hlﬁ% MR BT

- ir 77 5% |¢<[fl'(§<
7. WL ERIVER N [E&‘ﬁ SEdIE é@ﬁﬁ%’iﬁ HING > AR RO RE T S

’Fl"[l Mi% FR(Ladok) °
VHS 5% VR SR

22



—_

It S AT ok - S %‘H’ﬁ% s R EE R VHS R e
2 HEpNER[Y SR SR %\'iﬁ”%’*ﬁﬁ?ﬁ@*fﬂﬂ?ﬂ#ﬁ” Qe
[ P AT ) = BTSSR R PG B 5
3. F|*'] Antagning.se Ffﬁfﬂl‘ o 20 Fl’ﬁ‘lajsdiﬂ ﬁ[JF Ibié’fﬁ"mﬁ °
. T AV E )
5. 3@%*&}}? . @IEE =R “‘ETﬁJPF’?(playful) 'H = ~p j@(trustworthy and reliable )
-
6. % [ A :EUFII%}IJ‘YI?J * FRLHIREH = 117
VHS i BT = ARl k- Srsgprs
1. Ladok system: L”#iﬁ ST VR (SN SR
2. The National Degree Project Pool: * il ~ AR =57 & ffln " Ifaghi 17|
SR DRIPVTY C BHETER P -
3. SEETERRER Y A o SIS BB e
e aEd R LT s ER RS
Lo A= st o — = sl @y 55 At
® L [FFIERTE [
o E‘Tﬁ;@\”ﬁ'j’ ¥
.grlﬁlif[l IEVF?
® 75 Tkl 1 o H‘ﬁ% ?}E%’
® SRR [
2.0
Q*IF‘I Iﬁgu“?ﬂﬁ,l—j\
® E[FUFHAE A
® fi =t FRu iR
A O BSREATE - o 12 B S IR R 53 )
S Rt '*Tﬁﬁbﬁﬁﬁgﬂ UHZEUP IR =B A
LG EY ORI ) M A B B B S i
2. BRAIO SRS T @ I O BERE s ( T S
PRS-
3. 7 ri K E*Tﬁ? fi'= 1) (The Qualification Assessment Manual ) = 5’*? [E3 TP

I
«_.

23



e C A R

%@wq[rﬁfﬁ%% SRR RN 6 T—Iﬂjq[uﬁ 4V EN206 * )
I B S R IR S o %ﬁjplﬁdﬁﬂgﬁmﬂ ﬁ‘U@
K |F,ﬂi15‘i Eﬁ{" P RIS HIE%{& S I S [ R i H L
LSS ENilEs; P*’\E’EEJF?J?B& 50%1 ) o FFE PRS- e AR 2 :*%a[%@”?
E‘;’mﬁllig&'ﬁl M7 LR A B0 35 (22 ) ,“’:"]jiﬁxﬁg&ljr—rﬁ(]tj:;‘é@ EF sl R
TR S E R Jﬁi’a;r_?:[ I TG (LI R 2l Y
J f“‘}%ﬁﬁ&j\ﬁ[[ﬁj o

T}F%JF[LJE [[j}g&},_ : JF[L%iéﬁﬁwé , B8 9 ir 2
[ 5W4ﬁ“3J“?%%WﬂWﬁﬁ$§ o BT S S
HIED > ST B o (11990 B GRS IS Rt © 5
%F& EJF&J*%{ 38 = :'% I: (" tJllg‘ N %715\';‘#3)]—;% J
T

ﬁ%%%%? o R T SRR 17 R B

(S 5T T D JOF RIS ORI FER PP I AT [0
°pE ﬁf:@uyﬁﬁgﬁ B = HUZR TR PLFF[}[ b E - (5 ]@QE’F Feee s 14
P IS E TGS - S22 gy GPAH%FJ“* FIFNATS 16 [WE[ 15
5 G~ VG~ MVG = {[#Z7 ﬂlﬂi&?f 10 ~ 15 ~ 20 73 VA E (=L %PH%\

I'

=2

w ‘N
M

A.\Q

4~ 55 )

AN I - R LA e f G )
BT RIREE > F UL A YRS * [ ST -

) TEBFEWFRSE GEEPEH) pVEH

*{E‘éj&'ﬂ_ﬂp qlr— Q‘E Jﬂ*rﬁ@l ) )T;FJF [[trH ﬁff?][ﬁﬁ}&p”},ﬁﬁﬁq » B8 FqH@_li
= £ INE R ,g@%{p Ry b o IS sr?lg A gL & 7\-¢<\H<;Ltw [ A2 [y
i T ﬁIﬁIFIﬁJQﬁ’r?” - Jpﬁifﬁ Jilin= R TIIEE SRR Jur? SHE
1% F%TF;I SE L, s ﬂ%mnmpqwﬁ [|El§i@|}§g FJ\E%EEJFH”]‘J?[ST‘_JE 50%
P S RLS P BT il s FONRE S B
Iy ﬁ:ﬁiwﬂjﬂijﬁqﬁ[ﬁ H[g@gi@[g FASE s (RIS RS I

EI%PJH u;;t, k?fiﬁjﬁﬁlfbig" J?E' [JF;,[‘]\ ) Elsz;r, 345 J?E' m;;";;@ [E&I,FAEA

1967 £ 33 (%~ FEELD) T ' TREELARLLFTR Ny N F B )

W%Vlwﬁim@%WW»W?WﬁfﬁHWWﬁﬁ

HBss gy R 1977 & (prsspin) RIPIEE) 4 5 7 [kl 5605 vl )
24



ST Y A TS (1992 8 S R O
PR » T S ST TR ) O SRR I AR R
S A -

PRI TS B o - s
learning how to learn . ﬂ J  NEFF T LT i (SRR By A, P12
Ex}']fl J:E‘fLrE:rErfa%ﬁHh H“dﬁ ‘J ﬁdf =40 [J%—AF;/[ ) E[iJLI;rTULJ%EI Uéiﬂi —j, J
%ﬂﬁﬁ”M**W?Tl% 11 P © S S P
?eﬁBE%Wﬁ@?ﬁﬁﬁf%

(Z) B~ SAFBIRS * [P RO

ﬁ%%ﬁ@%ﬂ*%%ﬁﬁ@ﬁﬂ?%@%@§3ww*W%ﬁyﬁmoﬁwﬁd
(P50t TR S PS5 ) 11,500 > H4H 460 73 (courses )
ERZENE S ﬂ,ﬁu S 5 A J”FLI}IT—‘J“F"[* (Bl b= YR 5 o
EIE o 50060 2 JI] [y Jﬂgﬁilﬁ_ﬂlﬁ% EL T H’F}Jﬁl FIHE S ﬁlﬁfﬂ'ﬁf{%’ °
(! F]‘ﬁ% O I”'fé 3%7 [ £ 2% SF‘%"JDFAF% (entrance examination ) » 7" f#
H F"JH“W?FLTHIF%

ﬁljfﬁji[’ ETR& & (5% 4 2,000 &l?é FLI'] Tadult student | V £)73 le{%“ =
HI%EJJEFI‘ Ml [ s E'[’TF g (real competence) o1 R I U T R 2 e
}?}55”—’ (IR 1 f 2 il l‘p P = pi ﬂjf'f' AR RIS S
= IHHJ?JLWE[ ol E [jF_)ku [3% JﬂQPJF ) Ry bR R ﬂgﬂigkﬂgﬁ > [EI+4
pho R PR ?E'

BRI, 90 RS * SISHIIE il 2 B i
SRR G 5 A o SRS RIS e 3“5‘&%{!&% FERE = iRECS
AP+ FIFIG " N5 - RSSO - et
%Lﬁ&%ﬁw@,aﬁﬂﬁﬁﬁurVﬁmbﬁﬁﬁmmﬁ‘Uﬁﬂ%£ AEE A
il ?&E‘ﬁs FRAT R AR 5 7 SR ISR R AR AR
SHBIEH (] 'ﬂy[[”{é (% L) o FE55 0 A0 A % fiﬁ’ﬁ@ﬂfﬁﬂ@
ﬁ?ﬂﬁr R 1) (o TR mrﬁﬁﬂﬁiéiﬂﬁﬁﬁﬁﬁﬁﬁﬂﬁﬁ?5Wﬂ??ﬂ
FEpIIEE s PR RS LR R

25



Fi - BRAICE

- BHESYVERERERR
~) EUREE > SRR

f%Wp%ﬁﬁ?ﬁiﬁwa%?Tﬁ e Y I ENAE N Y TR
i r " RVIE ~ AR ’g( H Vet N TjLFl,[E%LE/w, e

’W PRI > T M mﬂkﬂ%ﬁwﬁmﬁﬁJmWJu
%B éI?SEI ’ fﬁl&—j’ iji/uF' fﬂﬁJﬁF ;ggf'ﬁl }-.‘_Hiﬁljj-/\ ’\E—g&[ ﬁlﬂ:\‘ﬂfbiy E&[F Jujf%jzr
s ijiﬁﬂ%%ﬁ‘4wb4ﬂ,Hﬁﬁ%@ﬁﬁﬂ,@@ﬁm/%ﬂ%
AR ETRE E{JJ’#T?{ SRR T R PQRRERTE R O e
ﬁiﬁﬁﬁm# B IR R BRI AT S B
% BEH B
(&) CpS: FHIEE

5 RO L R PR 5 1
”Ejj F[ﬁlﬂi'il[—{ ’\‘E@‘I}\jb B EIE JJEt noJ I«J IT-LﬁP&/%““‘ﬁF (EIJE [JQ W\,}%ﬂé

EE“EJEEIHEJE@”"ULEH@ s el 5 @ﬁgﬂﬂIF;IJ;%FJHM[I%M“}tﬁgum_r, [l
}‘il:gszlf | FFeEE WAL 7J§\T]l':twi}\4—”hﬁw—rﬁjfslgl[#%‘\ [NIF=55 553
ik o [F=9) > *ﬁﬁ;éjﬁl?{r'i[rﬁx @;I@ﬁﬁbé‘\i% e*g[&aip U R ﬁé”t F,JH@ ol L
%WHW%£PHF%¢ T o ok T e

(Z) BER{AER

P B BT T ?ﬂ:ﬁUWQI@W%WEi’%ﬂ“F?
gt PSS BRLe - it = E??ﬁ%w ﬂww P Rl
It fIJ#‘FHJE[ )] [ES“'ETF,F, P YINEY S PIER Y S B S E R R e IS «]v-Jf‘
{%Fljﬁq WS e i 1) g;;ﬁd',sr o =4 ;r}%uglﬁl,jg['faﬁp Lk jléz[ﬁ%,ﬁ:ﬁ@ﬁﬁ
(Bologna Process ) » [NIF=7 & 5 ¢ JE‘J?I%?‘ S32) | AR SN g
e TR o

C PR SR ER

(- ) - il o AR %

OSSP g R
o I R ‘%Wﬁﬂbnéﬁq gl %%a%ﬁum %m I—Ia“m;

ﬁjﬂﬁ* Cla f4 [E!S*'a; " w‘.\\ngI‘%*é(') ATp: 2-3 IW @Tu%ﬁvﬁy} SRR
26



ST PRI T I R R R
H ??ﬁ“? ﬁjj’@“@ﬁ’ﬁ#ﬁWWW?ﬂ*ﬂ@?bﬁw 5

s it 52 Al | ‘ai R SRR AR e o H*fg%:@ﬂﬁj T
ST %&bﬁg ‘F I’J\_efzj,;:ﬂ;p aﬁzj}éﬁxg F | :‘qﬂFJj: ﬁlfvﬁ:ﬂ}ﬁk IE'

ﬁf?é@fﬁ‘fﬁ?% =4 jﬁ B T E R B **ﬁﬁépﬂi["‘

3;# ‘Jﬁﬁl%ﬁl’@@iy[@u%&? R %E’?f?m A J;i@p J‘“Fmﬁ”l
S RERI R TRSPRRRE T T TSR N TRV - 2 AR B S

i&ﬂiyﬁsﬁ*ﬂ A A (N N *mﬂ[% IR A

() T IR AT s

Iﬁjtﬂ F12007 = [Blgf Fi '] NyA ?Tﬁt}‘**?ﬂlﬂ?@ o5 F 4 Fpior Ve e
HF ]l%ﬁ?{i T ]l%”\* T ﬁ ”UHE IE*HF? (GPA) Flﬁl*?/fqﬁ
Il%ﬂE'lﬁjﬁ‘TJ@ it (i/DE‘E () k> SRR E e
TR RO I E] (RS AR R PR DR R R
¥ Hﬁq"ﬁulﬁiﬁ‘ﬁ,@@‘&[ﬁﬁ«‘@ CEEIE S IR s FFE*M‘ ok
N 7R Iﬁltj‘ﬁ"i&lf'ﬂﬁﬁ FIJ{}[HHEW v ng[ﬂ:pjﬂ_f& LF[,LJ'EH “[gylﬁ sv?ﬁ T
PR Igﬂﬁg‘ F H Jﬂ:i@[ﬂlr‘g §L¢ Pi¢1jf‘ﬁi[ H[%ﬁ:{pﬂjgll &?{;3\
A ﬂﬁ"ﬁ:ipaﬁ@ Al ]l%?& ESUIE! ﬂ*ri I 95& VL g‘y °

(&) #HABRD f‘E;VEﬁfP?

M FIEGE (personal selection & recruitment) £l 'FEJ@;' e =S jruiﬁ—
YRy ﬁi“~Waiwﬂ¢@ﬁ&ﬁﬁ ?’ﬂﬁ%ﬂ*? **w%
R (R S UL ST i e R A o TS PURL LBV
ri%mm A R RLA S O B E‘”’J‘"ELWT i ’“\T’?’Jﬂ“‘“]ﬁ (EIEL [
fi Jﬂﬁﬁ‘yﬁ%ﬁéﬂﬁﬁgﬁﬂﬁ 2 J]EFI f’ Iﬁ

N b ey M D L
A e ﬁﬂ@ Y T Ff%’ AN g B ﬂ‘ig”vﬁa tz;@##gﬁj
l"ﬁw kit et | A Lo Rt o LR
PIE F'J%‘Wﬁ?':;‘VFJu’ “NTH (DIMEEH A R > = Bk s
Ff Farse gt ot w =t > Fl Jﬁ—l\%jﬂh_fg}ﬂrjlj‘aﬁﬁﬁl?[ Y $5 o (Z)F F'JJ\:EKHI/L‘\B?I
P R S IRVRIERR] A R S E N S P RWIERLY 5
*ﬁﬁﬁﬁﬁiaiﬂmﬁﬁ@%ﬁwm%ya%@j?@@@~%g%4?»
T - @I FHsENT E'hﬁ” PR AR o R AR )
F'Jﬁl?“ﬁ?eéJ/:%[F Wrﬂﬁ Fa o ié‘”ﬁﬁ&%g B S IR
[ l;Ta;EF ?ﬁ;{a_r_ﬁll FLRL > .—:“H:J; D E -

27



=~ ST R

ST B RS B R 103
12 = D"IA‘J}S«))’JJ;‘? éﬂLﬁu Flli’”f*ﬁ]d’ﬁ%w‘ .
) BT fﬁfiﬁ;ﬁﬁﬁﬁﬁg

TSP, © e ) E I e ﬁﬁﬁ%ﬁ‘ﬁwaﬁw*ﬁ
2SI BT R TR T W*Wauw*ﬁ TSRy
E-I%L’ E\ﬂm[}%ﬁa@ T | if%;”ﬁ%%‘ﬁ‘i'? 1) ﬁ‘“li U E Y T RIS

V[E&I%‘FFFI ko EI(“F‘HF E}.{—erl B’vcirﬁ [?&@ﬁygﬂwﬂ[% IEJIH,A IHP FFJF% %
% nm,[n%mgn B tvﬂﬂﬁf - J\Eﬂﬁ%ﬁﬁfk@ Jﬁ%@ﬁﬁ@@@ R

JPM[IE"?E?ES@BJE‘ DAt SRR ?V*ﬂﬁ *%frﬁ'%%g'%ﬁi SR

=N Iy — Jp l—ig\ﬂr E}j AR g{q f_i[ IS A T@'FI/HF E}hﬁ Iﬁﬁb%{%@ o AEE
R S SR R BT D (Y
e = .&g‘r}ig %ﬁ?{ﬂ%%@% S B BT EHST F R
FER %[ifﬁl%?%\[ ﬁhﬁ rl&?bﬂf E}T‘EI: I WEEET (B AR
5 HIpsshl - S 4\%?» E %ﬂ»ﬁjﬂ@ Flvo pE— pIE IR R R - P e R
Wﬁ%@ﬁﬁﬁw“%ﬁi@ﬂéﬁwi@ﬁﬁﬁﬁﬁkﬁww% - RS
ALY G 2 A1 = DEpfioien) st 12 g*f? S DI
BB TR IR - TSRS TR R - 1R iR

SETH o
(&) PR (= SRR IEEE C EE T TR
@ﬁ*ﬁﬁ DI ESRBIP R R 15 2 SR AR - ) S 7
40 MFRET WA EER 1 600 0 EY r+ﬁ§/3:§ﬁﬁﬁ FEE=] o g?ﬁ fg, Fl Y s
?:“’E’zéliﬁf ) 225 0 PRI R W—g*:%lé“ "'j'i U 2 ;fr[ﬂtié“ SNt
Ay [ ?F& DB R A lFu?‘r W O R TR AR
WAl o 1D [ gﬁc»y I (S TR - ] ﬁghrp f$27= 225 i
HE 23

B 1000 * VT 4 SRR VS SR r
H (social worker ) * 284k o Iﬁ[b’g%\ ('school psychologist ) » S8 4 {14 & YEHIF]
ML (R VR DS Hlﬂﬁgﬁﬁkﬁﬂﬂﬁfg fol IR I RS 2 R e pu
VES s (1] academic & career counseling ) : &% [1U-L 2RI AR FH 204 - 2RI 05
('school psychologist )5S sEZE] 3 28 2 s = T*fbﬁi”ﬂ FEL P pht T (social
worker ) FEH %Jli’ﬁé;'J SR NN E‘“E”[’"ﬁ% FIF [Iﬁﬁqﬁkﬂﬂi f1 (learning helper)
fi 2 —Lfﬂgjﬁi S ERL Pl EY Ceivil servant) - fﬂ&«%ﬁmtﬁ@ﬁ
R (B0 3 2 5 3 SH DR BALE R B e LRt

28



R EHSFH I S G2 %;L?ﬁf, E‘EEJ B R
%’7_ (B8 “ﬁ”ﬂﬂ‘fﬁ e EMUFJ!%& i e e f e T B R
=% Iﬁ'lﬁﬂ&ﬂ’i £ 9&1@1 L rr » g 4 FF el (R )
[T > (VR 5 TR ANt 38 S oy o 5 i Er IR ‘sﬁ YAV - Hf
S S

G) FRHEEE

R 2 R
3?%@2@HM&EU%%
FI BTyl 3 S R B B i
LIS S LR

%%P%W%WEﬁ%%@ﬁg@% s
B %@%ﬁﬁ@ﬁa— ,F[ﬁj igﬁg [} g;,
PP F S PR R ST P S
{Qgﬁf’v l'iii‘??l EKE [gyIH[[{E‘FQ I/%UZ?C;—‘&T;T gl

(1) ST SSERET > 2 IR AR B R

T}E}JF [[Fuaaﬁl%cpﬁi%ﬁ? (EE=E s E?, [ F”fﬁ?”ﬂfﬂ Fzﬂs’/%‘[
SR AT ROT RS I R RO TR -
#wa@*mlﬁ[w@%m@wwmggﬂﬁw*ﬁ (ELRLAS B 3 iyl 2
R TPV SPREE TG 2D g R R Tl B TR RET S BT
FI&"J%#E’?’T&FB“E e R TER l’ﬁ'ﬂﬁw TR ER UL L A

(G aﬁi%‘iﬁ}‘[‘_ﬂfé,*??’.@? I gﬁ?ﬁ

5 I SR I (ALY B R A
(B ﬁ[iee?qituﬂ o [‘F"“E V— Bt 12 .':F[:EquJd,;r?lg é % }{’1’7
FRFHH R AR > SR R VY - I Y g% R
“P“J'J [EEEa @jﬁkﬂixgg,z;iﬂ*ﬁ"&’ﬁﬁd@)ﬁ”j\wbﬂrfkg}' 1A s

BRSPS S R [l e - (A IFUE&W’: E’?ﬁjﬂ
@ wﬁ%%pw@@w@w FU A R RO S ﬂwﬂ?wa% 55
FLEF rtj f' £ Vil J,?F"fsr:’“#ﬁfg}irﬁﬁpjwi?‘i H[ mw,agaéﬁéﬁji f%dﬁ
— i, FE Y ’ri’,‘r{’?ihﬁ?g'*ﬂ?%g? By R AT JSFTJ ﬁrf’gl[ ) e TR
TR R AR s Fi S

(F) S - IS Fek AR SFR - FER AR R

05 P R0 S Al Y A S e A fTﬂ Fylflﬁ]
N B LR %J*E?#ilﬁ%‘a 00 FAAT Y SAARR (1) i 99 &
W) > S AL SR P 22 7] g SRR S04 4 IS5 SIS ;M
FEFHH Fﬁﬁhﬁ‘f—%ﬂéf{" J%H@f%ﬂ ‘F""ﬁﬁfl%fgﬁuiﬁ% f- DR
R8T ﬁi*“iiﬁ’?‘??%'*@r?;ﬂ%ﬂ‘[‘ﬂf R R R Y 0 Bl O PR
pea "Jé’gﬁ%‘ﬁ*f"&ﬁ[ﬁ (FTHEE R G- P 5 ] [l o502 20
R I/ﬁ“T =t > *{Eﬁj&ﬁ%dlfﬁjﬁ H[;[\‘EIF{ %Iﬁj‘%ﬁﬂ:& ;EerL‘ ‘; Jpﬁiﬁ% S v

29



FIFF 153 1 20 A RSV R > pIp150 1 2 I i H e
oS s B R R a—a%iﬁtr%@&ﬁ“l FETTE) 40 8R! ~ e~
gﬁglla 11 ’F" BT EJH }ngﬁﬁﬁ%ﬂfﬂﬁ I/%[fg tlgliﬁprﬁ«@gplqj ;QFH
5%‘ (Clty Hall) F‘%%'WL" = Hrﬁ‘ lﬁﬁwﬁ’fﬁﬂﬁpgﬁ* “FE’ 7 r+1'ifﬁ Sl
VETES > L Ve s A [' %%ﬁiﬁ’?ﬂ['lﬁ*gwﬁf ‘*DWIFEJ BES
*E@#ig@ﬂﬁi?ﬁﬁ% P E AU R ’f{@pﬁjﬁﬁﬂji&ﬁ,% Elpupﬂ&l o
mthﬂﬁﬁﬁﬁ%ﬁﬁATﬁm%wﬁfﬁllﬁé*iﬁw¥wT,E@
Fie v o Rl gl RS R T P el V2

(=) RE(REE ~ g

ﬁﬁ”ﬂi&%ﬁkﬁ+ﬁ%m%%f‘waﬁab PRI ) T >
FLABEE S Gn (S~ B 20~30 ~ Vs Bl - g FB«LF%—LH 40
o SLECEHTER SRS - TS TS M s MR 35 0 TR
2 E?FEFIW o

w>@§%m%£’ﬁﬁ@%m%¥ﬂﬁm@ﬂ*m

ﬂ“ﬁ@u:ﬂw VR R 12 ) ﬁﬁ% E3A0R-= ln;rﬁ ek B p] T S
i=%fgﬁww o @Pjﬁﬁmwjﬁ B sflf A
élF;F&H[ S PRUHAREE D T E e SRS SR | IF Ifﬁr’ﬂ [Sﬂ , Eﬁ’ﬁi"rﬁ FlHpYTE
TP S RS P B B 2 R g T PR R
PRI ”EFS?/ IS ?F FIVEFES 22 N ﬁ’?ﬁ‘ﬁﬁr Ei%ﬂfﬁ'ilkﬂr
v[H‘l’%‘é@PE&f FI224 Bandura TerA E’[Lr,” %?iﬁ[@é%[ ﬁ[ﬁﬁﬁLTﬁgF RN
= Jsr?rj i f J—Fﬁ [~ o

FIRH = = BSpog > I e f?ﬁﬁ’f‘ﬁ‘]‘ﬁ. ISR 152 - Eppd b 5
PRI T 17 1 ok O g s
B @SR E' [T T P ORLESH SR - fﬁﬁ%“riﬁé*iéﬂmﬁ
PRI 1 SRR TR PP TR R
ﬁj"r‘ir%% Learning how to learn » '} WA[IfP fit s kg [y » S syl i
AR T Al TR e PR 1 T A A RIS 2 ,Eﬁiimr
RS S ﬂ:EW%m%mﬁpﬁwmgwo

T
—)

P4~ SIS B
SRR R 50 R A B
Qs EES

E”‘”ﬁﬂﬂ'%“ SPIRIR R l"ﬁﬁp?ﬁﬁﬁii%ﬁ* » PR T F
ERTeriiN /[*TA }*[?’Hif[ o l‘lib%ﬁFHFFTQ: [jﬁ I/F J (real competence) 'f<I
30

==



P A E i CREET [ R SIS L e (T BT B T R
IFU mgﬂlqsﬁﬁﬁ Jﬂ&i%@f}“ﬁlﬁl I/%f% o
()3

7 *‘ﬁ‘ %E';uﬁﬁ&i D e %f 2 YEH AT RIS
PR [UH RO AT S T BVl o PSR S]  5 2 HnE

A Hﬁkﬂ "rJﬂJ! - (ﬂ[lﬁiﬂﬁ) [ F—% IR0 553 [SREE = 50

Tt P OB+ H RS0 oL e » e Y -

Bk i

SRR A BV o [ NS R A R P
L GURH AR = PR 0 SR AN PR TP R 5T
TR SR NSO T R e VR

"]

()% FFHE FH]
i 2 SRS TOIRE Y il SR
RIS SR AR F‘[*ﬂﬁwﬂvﬁﬂﬁ%ﬂwﬁmu’b

S PR T - W%P eSS STREEE L ESE 2N Th @Ka%
HERLER IR TP RO T R P S TR )
PRV O Pt 2R CRTPRt S R f ) =
IR TE - S TR A S T

31



1 - TR

ST I » B RS (AR B - S S
PRI TR 58 i SR
e s ;44 —H*ﬁ%fyji&[ﬁyl—k%{ﬂ B E}Eﬁfu’%" K1) = [gyl_”sf‘qﬁjj—lfl Jﬁ[[ﬁ%f:ﬁ s E[gmgﬁl[‘ﬁfjﬁﬁ—
R IE’FTE*EH E jffy[ﬁj {Ei&lf‘ﬁ‘[‘ﬁ%ﬂxﬁ:ﬂ Ao

Gl ’%?E”TE'E’?EF L 14‘*%”711*@@?“JEITB[FJ'#(E”"?F—EF%’ ﬁli?f(l)
FPTGHCERSE FR - P L RO IR DALY -

7[RI E‘ ’}HE |n7‘"lﬁ Eie?ﬁll‘Tﬁ' N Eieﬂﬁé:i‘b{*ffii WE‘ #E,,JE[H&
R %’?IETETFJ (2)@%“:&[? Hl,rJ ‘rlﬁ 'Jljj/‘[gsa[[mti[ﬂguﬂf A
%“%ﬁ%L“*[ﬁméwi%ﬁ A 1 SEPTE W LT
[ IROBTE 128 ;HFA’TL[THA ;,biﬂjﬁ‘@_, ﬁ,ljpﬁf’ *Elﬂ (RN j rAA

[ ES *%EﬁbTpraiﬁﬁﬁjdrﬁi—;? 4, g JX g%%g%,jg ”&%Epji%ﬁv iyﬁwﬁf
= 1) -l R Ui 2 sy A e Jﬂ RO o R
o [ﬂ%ﬂ Jmpen Py ’W*EJ}F*%W Wy IR R

(4) F H[—Sﬁﬁ Etﬁj ]B%ﬂ[ﬂ: Eﬁﬂf—ﬁ‘T‘]“t ?‘E'-[H ﬂfﬁjﬂl %E %’;hﬂ: ]JJ/iﬁl‘:tl
B GRS S TR A SRR RSP S @”;[E}Ei %
F‘[Ef“fr@’%“ﬁfﬁlﬁlﬂﬁﬁ [ 1e oL e ?i%wﬂﬁ%qﬁwaﬁ%ﬁﬂ s/ E
SRR [ R AL S - (5) B
E'[T:::lut Jgﬂpjprﬂ g;l]?{,f N % %Eﬁﬁ%ﬂ YR [;@gﬁt@@ﬂ B EA U
B | ﬁ **Sfjﬁ F[IE'E?RE fﬁ PRI T FSE S 55 AP R

kﬁﬁﬁpi@%m?ﬁwéﬁu@wwﬁiﬁwFvwﬁﬁiﬂz%@w
MRS - SR ORGP 2 RN STk
P o GBITTE | S R R AR RO S
SEOIIZ(E BRI AP AR (O R R )
P ST AR LS T U R 3
Mariliina Rasanen & - ?ﬁﬁiﬂ Fip-& ﬂﬁ%g&bﬁ ngﬁf SREIE ﬁ&“ﬂﬁyiﬁﬁ‘ =1

FIFEJ‘J*?%H'J%NEJE% 0] M@F][%ﬁ@gux@ﬁjﬁ(ﬁbxﬁg,&% s L .
HES \‘Jf?fﬁLE[? B | .vﬁkﬁdﬁf?ﬁ bﬁwu (E12 “ﬁ‘ée?fg@]’yrl Hﬁf
Py ERZSptnE 50 SEIG ~ g 12 5 IS BTy R i o

32



N S

-\ B

=

?B?él TRl

1. Undergraduate Admissions

The

purpose of our visit 1s to learn from your university the reviewing and evaluation procedure

of undergraduate admissions for your domestic students. We intend to adopt the merits of your

sSucc

essful experiences as a basis for reforming the college admission process in our country,

Taiwan. We are particularly interested in the following five areas:

A. Office of Undergraduate Admissions, Its Vision, Mission and Guiding Principles

B. Eva
o

What are the most important considerations and principles that constitute the bedrock of the
admission process to enroll successful students on your campus?

Who 1s in charge of drafting up, finalizing and implementing the policy changes as time and
circumstances evolve?

How do you organize and staff the office of undergraduate admissions?

What 1s your Standard Operating Procedure (SOP) for the admission, such as evaluation
procedure, categories of considerations, the rating guidelines, etc?

Do you give special considerations to students’  family backgrounds, socioeconomic
conditions, challenging physical disabilities, minorities, etc.?

How much do you emphasize intellectual and social diversity in student life? How 1s 1t
realized and manifested in the admission principles?

luation of Applicants

What are the categories you use to evaluate the qualifications of applicants? How are
students’ high school academic achievements and intellectual potentials emphasized in the
evaluation process?  For examples, an applicant’ s overall ranking, accumulated GPA,
Testing scores such as the SAT scores 1n United States, Essay, Extracurricular activities,
Recommendation letters, etc.

How do you place relative scales and/or weighting factors on above items?

What qualifications are required of a reviewer (reader)? Special training, educations,
experiences?

Do you use rating sheet, template or pro-forma to help facilitate the reviewing and
evaluation processes?

C. Interview

Is interview a required process in your admission process?

If yes, what specific goals you intend to achieve in interviewing the prospective students?
Is the interview conducted on campus or locally in each individual student’ s hometown?
What qualifications are required of an interviewer?

D. Application Fee and Financial Aids

How do you determine a proper amount of application fee?
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E.

2.

QW

® Do you provide financial assistances to well-qualified yet financially challenged students?
What options can students expect from the university? To what extent could university
provide for?

Feedback or review of graduated students

® How do you decide that the admission process 1s holistic and the criteria are comprehensive
in the selection and enrollment of successful students?

® Do you implement some kind of review mechanism or statistical method to track and
measure your students’  professional achievements and contributions to a broader, global
society after they leave campus? Do you solicit their feedbacks as meaningful references to
improve relevant aspects in your admission procedure?

®  Who or which office is charged with the responsibilities in collecting data and assessing
alumni’ s professional achievements and social contributions?

Recurrent Education or Real Competence
We also want to learn the recurrent education for adults or so-called “real competence”
program that has been successfully implemented in your country.

What are the key factors that motivated your country to initiate and promote this program? What
expectations do you have for the students coming to this program?

What qualifications students must meet in order to be admitted to this program?

Given the nature that the students alternate between work and schooling, on average what' s
their graduation rate?

From educational and socio-economic points of view, what are the pros and cons for of this
program that we should be aware of?

What methodologies do you use to assess students’  qualifications to ensure their successes in
the recurrent education? In the admission process, can students use their real world working
experiences to substitute for their lack of high school diploma? If so, do you have a standardized
formula to determine the equivalency?

For students admitted by working experience, how would you gauge their abilities to learn and
their academic performances against their peers with regular high school education?

For part-time students (attending college while still holding their jobs), do you have special
course planning and scheduling tailored to meet their needs? Can you share some examples with
us?

High School
To visit the high schools, we want to learn:

Is high school education compulsory in your country? If not, what' s the high school admission
process? Do you have any standardized tests to evaluate a middle-school graduate” s readiness
to advance to high school?

High-school administration office:
® How does the high-school administration office lead to create a vigorous atmosphere to

34



address the challenging issues, and to ensure each of your students is academically and
socially well prepared for their higher education in colleges?

How does a high school assess whether students’  college admissions counseling is
effective?

C. Admissions, Its Vision, Mission and Guiding Principles

What are the most important considerations and principles that constitute the bedrock of the
admission process to enroll students on your campus?

Who is 1n charge of drafting up, finalizing and implementing the policy changes as time and
circumstances evolve?

How do you organize and staff the office of admissions?

What 1s your Standard Operating Procedure (SOP) for the admission, such as evaluation
procedure, categories of considerations, the rating guidelines, etc?

Do you give special considerations to students’  family backgrounds, socioeconomic
conditions, challenging physical disabilities, minorities, etc.?

How much do you emphasize intellectual and social diversity in student life? How 1s it
realized and manifested in the admission principles?

D. Evaluation of Applicants

What are the categories you use to evaluate the qualifications of applicants? How are
students’ academic achievements and intellectual potentials emphasized in the evaluation
process?  For examples, an applicant’ s overall ranking, accumulated GPA, testing
scores such as the PSAT scores in United States, Extracurricular activities,
Recommendation letters, etc.

How do you place relative scales and/or weighting factors on above items?

What qualifications are required of a reviewer (reader)? Special training, educations,
experiences?

Do you use rating sheet, template or pro-forma to help facilitate the reviewing and
evaluation processes?

E. Curriculum:

How does your school's curriculum help students develop, nurture their potentials and
become confident in their strengths and abilities?

What does your school expect the students to become of through their high-school
education?

Do you implement some kind of review mechanism or statistical method to track and
measure your students’  achievements and contributions to a broader, global society after
they leave campus? Do you solicit their feedbacks as meaningful references to improve
relevant aspects in school's curriculum?

Who or which office 1s charged with the responsibilities in collecting data and assessing
alumni’ s professional achievements and social contributions?

F. Extracurricular programs or activities:

How do your school's extracurricular programs help create an atmosphere that further
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promotes the educational rigor, camaraderie and character-building aspects in your
students?

How to enhance extracurricular programs to foster students’  diverse perspectives, civic
maturity, cultural awareness and leadership qualities so much valued in college admission?
What special programs do you have to encourage the developments of creativities,
intellectual independence, artistic and musical talents in students?

Are sports and athletics playing important roles in high-school educations? In what manner,
in which way? Could you elaborate a further?

G. Application for college admission:

What measures does your school take to help students effectively prepare their application
materials?

Are students 1n your schoolexhibiting some level of challenges in deciding their majors in
colleges?

How does your school assist or provide counsels to studentsto help them choose appropriate
colleges or major based on their aptitudes, academic interests and external conditions (such
as family economic conditions, trends in society, etc.)?

How to assist the students to prepare standard test such as SAT in United States for college
admission?

Other Assistances provided for students to enter the colleges of their choices
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[]
ﬁ‘ University campuses in Helsinki
]
Meilahti:
Faculty of Medicine
2,400 students, 950 person
years of teaching and
other staff
.
[E—
!
[] []
Wi University of Helsinki in brief \i‘ University campuses in Helsinki
] ]
Established in Turku 1640, moved to Helsinki 1828 Kumpula:
Main tasks: research, teaching and societal interaction Faculty of Science
ga'tlgnﬁgsn;‘al (Finnish and Swedish), tuition also provided in 6,200 students, QSO person
; years of teaching and othe
11 faculties staff
37,000 degree students, 32,000 continuing education and
Open University students.
8670 employees, including 4845 researchers and teachers.
Total turnover 2010: EUR 630 million
Operates on four campuses in Helsinki and 17 other
locations throughout Finland
———t— ——
[] []
% University campuses in Helsinki %‘ International staff and students
2010
[] a
City Centre: More than 2,800 international students
Fa;umﬁeg or:a Tr}eololgy, Law, Approx. 1,800 international undergraduate students
, Behavioural
Sclences and Social 965 exchange students
Sciences 1,300 teachers or
As an autonomous unit Approx. 650 international employees on university payroll
Swedish School of Social In addition, an equal number of researchers on
Science scholarships or similar
20,600 students, 1,920
person years of teaching
and other staff
N)

37



4.6.2012

b F]
‘i Study opportunities in English: ‘% Faculties &
Master’s Degree Programmes Programmes/Departments
a z
+36 Intemational Master's Degree Programmes -After UAF's processing, evaluate the applications and
<Al fully in English carry out student selections
*Scope 120 ECTS credits «International coordinators at the faculty
+Programme coordinators

*two-year programmes
*Some programmes provided jointly by the University
of Helsinki and other Finnish or foreign universities

*The admission requirements are set by the

wwrvew helsinki faculties/programmes
+In addition, several other regular master's degrees
can be completed in English
————— wam [ RS, am
E a
‘ﬁ‘ Admissions Services % Application requirements
s - =
R for ping and maintaining *Online application form
""" sy‘slems ; “Including motivation letter
*Supports faculties in the admissions process ~possible to create a user account outside the
*Web services and centralised customer service for application period
prospochvestudents “hitps://admissions. it helsinkifiluaf/pagesiregister.]
*Provides support services in student recruitment for so
faculties and departments
v helsinki fladmissions “Langliaga tast
g *TOEFL (580/92)
+ELTS (6,5)
BE e e B 0 2 % e e o Ve s
L] a
’ﬁ‘ University Admissions Finland ‘%\ Application requirements
(UAF)
a EESEa = S
<C i ication service for i «Transcript and degree certificate
degree applicants since 2007 «officially certified copies and official translations

«The concept was developed 2005-2006 at the University
of Helsinki

+Ten Finnish universities use the service

the which includes
and verification of skills
Customer service for international students and
technical support for the online application system

swww.universityadmissions.fi

in English/Finnish/Swedish
~conditional application is possible
+Additional documents
+CV, recommendations, GRE
+Using international, standardised tests is still rare
except for language tests

+Only those applications that are fully documented
can be considered for further processing
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‘ Schedule

*The University of Helsinki has only one application
period per year for graduate students

+ 21 November 2011 - 31 January 2012
*Results are available in April 2012
Studies will start at the end of August 2012

& Higher education in Finland

16 ites (14 publi ities, 2
universities) + National Defence College

Independent in internal affairs
Government funding covers about 64 % of university
dgets

Supplementary funding: sponsoring, donations, paid
services, research funding

2 i ities of

run by local authorities (4), by municipal education consortia
(7) or by private organisations (14)

* Advanced Spectroscopy in Chemistry
+ Economy, State and Society

e R - R
- L]
& No tuition fees
" -
There are no tuition fees except for Erasmus Mundus re
Pitgranimes Finnish 2
+Non EU-students Education ‘ ¥

+ Food of Life

+ Intemational Performance Research
+Students apply to the Erasmus Mundus programmes
through foreign universities that are coordinating the
programmes

-
“ﬁ\ Study opportunities in English:
Doctoral studies
L ]

Al Doctoral programmes at the University of Helsinki can
be carried outin English
+Each faculty of the University of Helsinki has its individual
for
+Entry requirements
“Degree certicate and transcript
“Language test
“Statement of purpase
+Summary of the Masters thesis
“Research or study plan
“information on how you intend to finance your studies.

RS- e
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University of Helsinki:
Student Admission

Ms. Maikki Naarala, Education Adviser
Rector’s Office

4.6.2012

maikki.naarala@helsinki.fi

HELSINGIN YLIOPISTO
HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI ‘www halsinki fiyliopisto

462012

|
Finland and Taiwan:
Inland an aiwan:
]
FINLAND TAIWAN
Total area 338 000 sq km Total area 36 000 sq km
Population 5.2 million Population 23.1 million
GDP per capita USD 38 300 GDP per capita USD 37 900
Age structure: Age structure:
0-14 years: 16 % 0-14 years: 15,6 %
15-64 years: 66.1 % 15-64 years: 73.4 %
65 years and over: 17.8 % 65 years and over: 10.9 %
44 HE institutions (17 universities and More than 165 HE institutions
HELSINGIN YLIOPISTO 27 polytechnics)
HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINK) ‘www. helsinki féyliopisto 2
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University of Helsinki in brief

*Founded in 1640
*Main tasks: Research, teaching and societal interaction

*Bilingual (Finnish and Swedish), tuition also provided in
English

+11 faculties, 20 independent institutes (incl. Open University
and Palmenia Centre for Continuing Education)

+37 000 degree students, 32 000 continuing education and
Open University students

4.6.2012

8670 employees, including-4-845 researchers-and-teachers
*Operates on four campuses in Helsinki and 17 other
locations throughout Finland

HELSINGIN YUIOPISTO
HELSINGFORS UNIVERSITET
(VERSITY OF RELSINKI ww helsinkifiyllopisto 3

General principles of university
education in Finland

*At universities students can study for Bachelor’s, Master’s
and doctoral degrees

*As a rule, an a;g)licant is admitted (simultaneously) to
study towards Bachelor’s and Master’s degree

*No tuition fees charged in degree programmes (with some
exceptions for non-EU/EEA students!)

*Universities also provide continuing and updating
education, adult education and open university education

HELSINGIN YLIOPISTO
HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI www helsinki fiyfopisto 4
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Student admission

Universities’ Act 2009:
*The University decides the admission criteria

*The University may restrict the number of students

4.6.2012

HELSINGIN YLIOPISTO
HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI

«Common national application system, but no common
admission system; each university selects its students
independently (co-operation in some programmes)

www helsinki fiyopisto

HELSINGIN YLIOPSSTO
HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI

The general admission
processes (Bachelor)

Eligibility: High school diploma (plus numerous other
degrees and qualifications)

Admission criteria: The Rector issues university-wide
principles of student admission; the Faculty decides on the
detailed admission criteria

e helsinki tytopisto
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4.6.2012

What information is used in selecting
applicants (Bachelor)?

The right to pursue a degree is granted on the basis of

A) A score based on the high school grades,
B) An entrance examination, or
C) A combined score of both A) and B) above

Practically every applicant has to pass an entrance
examlnmiyun but he/she can also have points for his/her

high school grades

HELSINGIN YUOPISTO
HELSINGFORS UNIVERSTTET

UNIVERSITY OF RELSINKI www helsinkfiyliopisto 7

Entrance examinations
(Bachelor)

*Mostly written, subject-related tests with set literature held
in Finnish or Swedish

*Text-based tests common procedure

\/ +For the moment interviews are used only in selecting
students to teacher training

*Examinations are held in Helsinki from late May to mid-June

HELSINGIN YLIOPISTO
HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI ‘www helsinki fiyliopiste 8
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Continuing Education:
Palmenia Centre for Continuing Education

*Designs and provides tailored programmes as well as
research and development services to meet the needs of
business life and the public sector

*Target groups: Individuals with Bachelor’s/Master’s Degree,
organisations of the public and the private sector

+11 500 students, 460 courses

4.6.2012

HELS|
UNIVERSITY OF

UNIVERSITET

HELSINKI

*Student/employer/company pays

‘ww helsinki fiylopisto B
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Jari Lavonen

Professor of Physics and Chemistry Education, Head of the Department
Department of Teacher Education, University of Helsinki, Finland
jari.lavonen@helsinki.fi

Teacher education
at the University of Helsinki

Jari Lavonen
Professor of Physics and Chemistry Education,
Head of the department

HELSINGIN YLIGRISTO. Department of Teacher Education,
HEL SINGFORS UMVERSITET e i
UNIVERSITY OF HELSINKI University of Helsinki, Finland

Policies to attract/retain top teachers | Singapore Finland S. Korea

=

<

Selective admissions to
teacher training :

Government paid
teacher training

o Government regulates supply of
teachers to match demand

% 5K

° Professional working
environment

o Competitive compensation

AR
U ENE NN

b

teaching

[ Cultural respect accorded to

[ EY Tesoning Congitarei s A CaIeE = = Z
McKinsey &= - x
&Company Rabust opportunities for career : ‘/
advancement '
Augusie Briitn, P, & MOA.751&{835?@%&%4%’9’3%’“&&9 and retdining top N{graduales oa \/
ol RachingL AR ional and market h-based ive. McKinsley & Company 2
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Jari Lavonen

Professor of Physics and Chemistry Education, Head of the Department
Department of Teacher Education, University of Helsinki, Finland
jari.lavonen@helsinki.fi

Helsinki, February 2011, 12:00 -

Finnish educational context

4 Characteristics of Finnish Education
A
= Halinen (2008); Jakku-Sihvonen & Niemi (2006); Laukkanen (2008)

1. Common, consistent and long-term policy
- models for teacher and compulsory education are 40 years old
- support to the development of broad literacy
2. Educational equality (especially in comprehensive school)
- education is free, including books, meals, health care, ...
- schools do not select their students (there are school districts)
- well-organised special education (inclusion) and counselling
3. Devolution of decision power to the local level
- a headmaster is a pedagogical leader (leadership)
- teachers are qualified and committed
- local authorities (together with the teachers) plan local
curriculum, allocate resources, ...
- school based and encouraging assessment
4. The culture of trust and co-operation:
national level - district — school — families
- no inspectors, no national exams ...
HELSINGIN LIOPISTO - no private tutoring or evening schools

HELSINGFORS UNWERSITET
UKIVERSITY OF HEL SINKT 4
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Jari Lavonen

Professor of Physics and Chemistry Education, Head of the Department
Department of Teacher Education, University of Helsinki, Finland

jari.lavonen@helsinki.fi

The law of elementary school in 1866:

_ The state took over the school system

The law of compulsory education in 1921
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The common comprehensive school
(grades 1 - 9) in the 1960s

i Support to the development of broad literacy, including arts,
moral and ethical issues, ...
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Jari Lavonen

Professor of Physics and Chemistry Education, Head of the Department
Department of Teacher Education, University of Helsinki, Finland
jari.lavonen@helsinki.fi

: Special education in Finland is preventing
1 R e
. drop outs
A
1 8.5 % of all students are with special education needs.
2 Special education need students:
18t level 1 55 % are integrated into normal classes :
2nd Javel 1 30 % are attending special education classes, located
in mainstream schools
d
3 level i 15 % in special schools
: ! An Individual Education Plan
k=1
©
=
o
e

Sl ERIR
32 pupils at 3d
grade science
class

4 special need
pupils are
d integrated to the
4 ‘ordinary
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Jari Lavonen

Professor of Physics and Chemistry Education, Head of the Department
Department of Teacher Education, University of Helsinki, Finland

jari.lavonen@helsinki.fi

<o it 08 .
- Learning in a small
collaborative

- Pupils have different
competencies
and “background”

| A teacher is supporting
and encouraging a
special need student.
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Jari Lavonen

Professor of Physics and Chemistry Education, Head of the Department
Department of Teacher Education, University of Helsinki, Finland

jari.lavonen@helsinki.fi

... Itis not
necessary, a pupil
is ready for
school. Instead a
school should be
ready for a pupil!

PAIVI RIMPILAINEN

luokanopettaja, Pirtin koulu

e
INTVERS

-~ General National Objectives and Education policy Ministry Pahners:
Level-1-""| of Culture and Education: law for basic education 1998 o
na,",‘,"?a,',:"l' el ——= ] municipalilies

~ ==~~~ |1 [National Core Curriculum National Board of Educationl | - universities
T8 718 gt | 4 | Wi v B :
Lgve! 2 Teacher education Learning materials 3|Municipali1ies: Licmcum_culum!
district (pre -service and publishing houses),
school/ in-service) Univ.
university
Teaching

Level3 -
classroom

GFORS UNIVERSITET

Tl Levels and interactions in Finnish
‘.. %, [Education

\

1 Families

TY OF HELSINK
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Jari Lavonen

Professor of Physics and Chemistry Education, Head of the Department
Department of Teacher Education, University of Helsinki, Finland
jari.lavonen@nhelsinki.fi

Helsinki university main building

Finnish teacher education

“... most important part of any successful
... educational system — the teacher”
SCIENCE, 13%" January 2012, Vol 335

Recruit the best and the brightest to be teachers, and train

them well.

Give them the independence from centralized authority, and

time to prepare lessons and ...

.... Finland acknowledges the central role of teachers in
society, as demonstrated by the respect

Editor
John E. Burris
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A secondary (subject) teacher

A typically teaches at grades 7 to 12 (ages 13 to 19)
4 teaches typically one major and one minor subjects (e.g.

math and physics)

An elementary (primary) school teacher
(a class teacher)

1 teaches at grades 1 to 6 (ages 7 to 13)
1 teaches typically all 13 subjects

HELSINGIN YLIOMSTO
HELSINGFORS UNIVERSITET
[Uhvemsy oF uetshon 15

University of Helsinki (11 faculties, 38 000 students, 7 400 staff members)

Sciences

- | Secondary teacher education: pedagogical studies + subject studies

Primary teacher education

KELSINGIN TLIOPISTD
HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI
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Teacher Education Development Programme
(2002): The teacher education programmes
should help students to acquire:

.sr 1 high-level subject knowledge and pedagogical content
knowledge, and knowledge about nature of knowledge, ...

A academic skills, like research skills; skills needed in
developing a curricula, ...

1 social skills, like communication skills; skill to co-operate with
other teachers, ...

“ knowledge about school as an institute and its connections to
the society (school community and partners, local contexts
and stakeholders),

2 moral knowledge and skills, like social and moral code of the
teaching profession,

1 skills needed in developing one's own teaching and the
teaching profession.

HELSINGIN YUOPISTO

HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI 17

The main elements of all teacher education
A programmes
“=. (Decree of Teacher Education, 2005) :

-1 Academic disciplines: Disciplines taught at schools
(class teachers have a major in educational sciences and a
module “Multidisciplinary Studies” (60 ECTS) which is a
combination of different school subjects and their
pedagogics)

' Research studies: Methodological studies, a BA and a MA
thesis.

1 Pedagogical studies including teaching practice (60
ECTS). Obligatory for all teachers.

! Communication, language and ICT studies.

“I Optional studies: a variety of different courses.

HELSINGIN YLIOPISTO
HELSINGFORS UNIVERSITET
UMIVERSITY OF HELSINKL 18
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= A personal study plan

- 1 The preparation of a personal study plan was introduced
in 2005 in university studies in Finland.

4 Main function is to guide students to develop their own
effective programmes and career plans, and to tutor them
in achieving the learning objectives.

HELSINGIN YLIOASTO
HELSINGFORS UNIVERSITET
UNIVESSITY OF HELSINKI

Teachers
benefit of the
research orientation
while they make
the school curriculum,
plan, implement
and evaluate
teaching and
learning

; ~ Structure of the Master’s degree
-~ of asecondary teacher: 3 + 2 yearg

W Bachelor's level (180 cr) & Master's level (120

Subject
knowledge,
knowledge about
teaching and learning,
science education
and school practise
are integrated into

Teachers
need strong

they guide the students’

students' learning Pedagogical Communicy OWn personal

and problem- studies  and languad\ pedagogical
studies theo!

20

solving
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: The structure of the pedagogical studies in
secondary teacher education programme in

™. Finland

% Pedagogical studiesin Finland (60 cp.)
General courses on  Subject pedagog y (PCK)  Educational research Teaching practice
17 cp

education, teaching and 10¢cp 20cp
leaming
13¢cp
- Psychology of - Psychological basis of =~ - Research - Supervised basic
development and teaching and leaming  methodology in teaching practice 7 cp
leaming4 cp of a subject5 cp education 3 cp - Supervised applied
- Special needs - Curiculum -Teacheras a teaching practice5 cp
education4 cp development and researcher-seminar3 cp - Supervised advanced
- Social, historical, and  planning of teaching - Minor thesis in teaching practice 8 cp
philosophical basis of Scp pedagogy 4 cp - Reflection supported by
education 5 cp - Evaluation of teaching portfolio assessment
and learning, work
evaluation of a
curriculum 7 cp

In Finland huge amount of PCK is taught also at the departments of Physics, Chemistry...

N YLIOPSTO
HELSINGFORS UNIVERSITEY
UNIVERSITY OF HELSINKI 21

Structure of the master degs
+. of a primary teacher: 3 + 2
: B Bachelor's level (180 cr) O Master
180 —4
x 160 | —
2 140 | Master-
2% thesis
B 120 T
53
52 100 =
.§* fa + Pedagogical
& c:la 80 +-studies
5 80
40
20
0
Maj‘or N_lultj- Minor Communication
Subject:  disciplinary Subject and language
WELSINGIN YLIOMSTO Education studies studies
HELSINGFORS UNIVERSITI
UNIVERSITY OF HELSINKI 22
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. The pedagogical studies helps the students ...

1 to integrate subject knowledge, knowledge about
teaching and learning and school practice into their own
personal pedagogical theory.

i to become aware of the different dimensions of the
teacher profession: social, philosophical, psychological,
sociological, and historical basis of education,

4 to be able to reflect on their own personal pedagoaical
“theory” (reflection for, in and on action),

“ to develop potentials for lifelong professional
development.

HELSINGIN YLIORSTO
HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI

- Psychology of development and learning, 4 cp

Objectives:
1 A student becomes familiar with development of an

individual and group and identifies the special
characteristics of the different groups.

i The student develops readiness to understand different
views on the growth, development and learning of the
human being and from the significance of the interaction
between an individual and a group and takes the
psychologic principles of the learning into consideration in
the teaching.

HELSINGIN TLIOMSTO
HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI
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Development of study programmes at the Departmen
Teacher Education, University of Helsinki

i

WELSINGIN YLIOASTO
RS UNIVERSITET

OF HELSING

~

Framework for designing a teacher education
programme at the University of Helsinki

Research on teacher || Research on EU and Feedback

education - subject matter National Students learning

- Structure of teacher -teaching and strategies | outcomes and
knowledge leaming evaluations

- Forms of knowledge: -needsofleamers || o i i | of the programme
professional ... practical || - policy, history, ... Municipality

University pedagogy — Content feedback

I I S (2
< Co-operative planning of the programme: Teachers Imn>

the subject departments, Department of teacher education,
school teachers, principals and student teachers
I 1 T

I
4 [ Subject teacher education programme J“

wn researc)
on teacher
education

Outcomes,
Collection
of students’
gvaluations,
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Student admission for teacher education
programmes

.. Student admission (2011)

Débr_ee

programme | Applications

Class teacher MR LA

education o 1780 1%

Kindergarten

teacher

education 853 300 100 1%

Early childhood | 4 g et

master's : i [ s

programme 96| 23 %

Special teacher

education 780 20%
R Total ;& v Fer vy 2016 132%

HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI
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\‘ Student admission for teacher education
“» programmes 1

4 All Finnish universities are maintained by the State and
enjoy extensive autonomy. They are free to develop their
own procedures for selection of student teachers.

1 The number of new students is agreed in the negotiations
between the university and the Ministry of Culture and
Education.

HELSINGIN YLIOPISTO
WELSINGFORS UNIVERSITET

UNIVERSITY OF HELSINKI 29

\ Student admission for primary and
.« kindergarten teacher education
~ programmes

' Selection for the entrance examination
“* A reading comprehension test (educational sciences)

4 Modules of the entrance examination
! Interview
1 Group discussion (Primary teacher education)

HELSINGIN YLIOPISTO
WELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI
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Student admission for secondary teacher
». education programmes

4 There are typically two phases in the entrance examination
4 Subject-related test/tests with one or several books/
pdf-materials to read
1 Interviews to pedagogical studies
1 Calculation of the points is based on
4 the Upper-secondary school performance
‘I the success in the entrance examination
according to the Faculty or Admissions Board of the
Faculty decision.

HELSINGIN YLIOPISTO
HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKI 31

Interview as a part of the student admission

! Three interviewers (one teacher from the teacher training
school)
! The questions are asked in order to clarify:
1 How motivated the applicant is for the teacher
profession (e.g. are there any other choices)
i How eager the applicant is for studies (e.g. how well
know the content of the programme)
 How suitable the applicant is for a teacher profession
(e.g. interaction skills, experiences of working with
kids or young people)

MELSINGIN YLIGHSTO
WELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINK]
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Quality Assurance of Finnish
Teacher education programmes

<A A new era in quality management for higher
education

i The focus in QA is turning internationally more and more to
1 mastering changes,
1 allowing ownership for individual development
(Wolff, 2004; Ehlers, 2009)

1 Ehlers (2009) writes: “ ... the quality in education (e.g the
question “what is good learning?”) is still lagging behind,
... "In teacher education we need methods and practices
that get deeper into organizations and closer to the teacher
educators and learners.”

HELSINGIN FLIOPISTO
HELSINGFORS UNIVERSITET

UNIVEISTY OF HELSINK 34
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Evaluation /Quality assurance is for
=~ improvements in Finnish Teacher Education

9 The evaluation policy in Finland is enhancement-led
= evaluation is a tool for improvements

4 Quality Assurance in Finnish Teacher Education

4 allows freedom for different actors

1 is based on a certain level of trust

7 is based on self-assessment and monitoring

4 partners/levels take their responsibility seriously

4 continuous interaction between different
partners/levels

4 students’ evaluations and staff members’ self
evaluations is discussed collaboratively

HELSINGIN YLIOPSTO

HELSINGFORS UNIVERSITET
UNIVESSITY OF HELSINAI 35

Levels of Quality Assurance

‘ Quality Assurance (QA) has three main levels:
i National audits and other national level external evaluations
(based on self-assessment at intuitional level)
? Institutional level QA (committees and student feedback

systems)
i Department and programme level QA processes (students'
evaluations and staff members' self evaluations).

? Research focusing on QA issues is conducted at all levels.

* The interaction between levels through official (meetings of
deans) and unofficial meetings (meetings inside the
university)

HELSINGIN YLIOASTO
HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKL 25
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An example of QA at the department level
. (Subject teacher education programme at HU )

1 Students give feedback twice a year through the
evaluation questionnaires:
- how the courses have helped the students in achieving
the goals
- quality of teaching
- general arrangements

1 Teachers of the program have evaluation and planning
meetings at least twice a term

i Teacher and students are planning and evaluating
courses together

HELSINGIN YLIOPISTO

HELSINGFORS UNIVERSITET
UNIVERSITY OF HELSINKE
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A graduation party in May

Vaskivuori Upper
Secondary School f

Finnish education

General upper
secondary schools
-3 -3
Compulsory education
- 9 years basic education, ages 7-16
- pre-primary, age 6 (not obligatory, but 98 %) f
&
VASKIVUOREN
LUK

Studies in upper secondary school

Maintained by the local authority

* No inations ( ission based on
previous study record)

Instruction is free of charge

Free school meal every day

Study material must be paid for by the students
A curriculum of three years, possibly 2-4 years

* Module-based education
* Number and order of modules not tied to year
classes
* The national matriculation examination '8
w
VASKIVUOREN
LUKIO
Matriculation examination
+ Four compulsory tests
~ The student's mother tongue
(Finnish/Swedish/Sami)
~ The other national language (Swedish/Finnish) or a
foreign language or mathematics or general
studies
- Also optional tests (languages, mathematics,
general studies)
+ Grading scale
~ proportional evauation r
. w
T
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&7 = Vaskivuori Upper Secondary School [E]#y

Vaskivuori Upper Secondary School

980 students, 70 teachers
General studies 860 (including about 100 media
students), music curriculum 100 and dance
curriculum 20

Special areas

~ music, dance, media

— mathematics and science
information technology

foreign languages and international
activities

visual arts

— sports

|

www.vantaa-vaskivuori.fi

VASKIVUOREN
LKIC

VasKivuori (

conducted by

Courses / modules

Minimum of 75

Each module 38 lessons (45 min.) ~22 x 75
Compulsory modules 47-51
o B :
mrinimum 10
Applied (school-based) modules
- Individual schools decide

- About 50 upper secondary schools have
specialised in some subjects by permission of the
Ministry of Education (About 440 upper secondary
schools in Finland)
- Music and dance curricula at Vaskivuori School w

(op! 3 )

VASKIVUOREN
UKo



Attention to individual opportunities

.

.

Only 63-68 % of the curriculum is compulsory
Some modules can be taken at different

upper secondary schools or in vocational
institutes

Number and order of modules not tied to year
classes

Individual study programmes

Modules in any preferred order

Studies without attending lessons r

fongue ad
teratre

VASKIVUOREN
LUKIO

Mathematics,
advanced

i M ofe. S e

Minimum of 75 modules including

-47- 51 compulsery modules depencii
mathemaics Aor § ~
-at least 10 specialisation modules
-applied mocules

The school makes a module plan of & school
year. Students make their choices and own
schedules.

Q Compuisorymodule [l Specialisation [0 Appiied module

module

65

A school year

Five terms, each seven weeks

Five different schedules in a school year
Every student has his/her own schedule
From four to seven subjects in a term

After every term a test week

The school has a module plan for the school

year
« Information technology indispensable for
school administration r
w
VASKIVUOREN
LUKIO
Five terms
« 1 term lasts about 7 weeks
+ 6 weeks for study and a test week
1 term II term
etc.

;Y_/
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g
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i g
¢

VASKIVUOREN
LUKIO



Scheme of classes, each lesson 75 min.
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Thank You for your attention!

Postgraduate studies

* Choosing postgraduate studies

* Training for

* About selection of higher education
* Slatistics

VAS{I&IKL’IgREN
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Scheme of classes, each lesson 75 min.

544 |5
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f
Cy
VWN
Student counselling
* Homeroom group — study group
* Homeroom group leader = a teacher
* Astudent counsellor
* Individual / group guidance
* Right choices at school
« Guidance to further studies after the upper
secondary school
c w
V%ly REN
Choosing postgraduate studies
* Student counceling
* Lessons
* Individual meetings
« Awritten personal plan for postgraduate
studies
* Theme days for students
« Study visis to universiies, polytechnics etc.
* Visitors at school
* Counceling of subject teachers
* Visits to universities, polytechnics etc. r
C w
v lU%

Training for postgraduate studies

* Features of upper secondary education
Studies without attending lessons

* Students’ responsibility

* Working independently

Seting own objectives

Knowledge of making choices
Methods of teaching and leaming
Conception of leaming
Research based, projects
Learning 1o leam

VASSQB’EN



* About selection procedure for
higher education

Entrance tests for universities

Admission based on entrance tests and marks of

matriculation examination

In very few departments of universities admissicn

based on only marks of matriculation examinalion

In polytecnics admission based on schocl certifcate of
licn and marks of malriculati -

sometimes alsc entrance tests

* Universities and polytechnics have freedom 1o decide

by themselves how to select students!

r

—_— 4
VASKIVUOREN
LUKIO
Statistics from Finland
Graduated students take part in posigraduate
studies (two years after graduation) 70,4 %
*  Universities 347 %
» Polytecnics 36,2 %
+  Vocational schools, programs for students gradualed in
upper secondary schools 13,2
— €
VAS)&%QEN

67



VMR T&‘%@*?ﬁﬁﬁ v iF

1(19)

A Qs .
n_%&?
IS DECISION

K73

16 February 2011 Docket no. SU 40-0346-11
Stockholms Document 2
universitet

&

NERS/y

University Board

Admission regulations for first-cycle and second-cycle
courses and study programmes at Stockholm University

2011
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These admission regulations were adopted by the University Board on 16 February 2011. These replace
the admission regulations previously issued by the Vice-Chancellor on 6 May 2010 D-no. SU-40-0364-

09).
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These regulations apply to basic level (first-cycle/undergraduate) and advanced level (second-

cycle/Master's degree) higher education courses and study programmes.

2 Introduction

The Swedish Higher Education Ordinance sets out the general regulations for access to education at basic
(first-cycle) and advanced (second-cycle) higher education levels (SFS 1993:100 Chapter 7). Based on
these, the Swedish National Agency for Higher Education has issued more detailed provisions for entry
eligibility and selection (HSVFS 1996:21, 1996:22 and 2005:2). The Swedish National Agency for Higher
Education has also issued provisions governing deferrals of course commencement dates and for periods
of study interruption (HSVFS 1999:1).

Provisions governing application fees and tuition fees at universities and higher education colleges (SFS
2010:543) regulate issues concerning application and tuition fees for students who are not citizens of the
EU, EES or Switzerland.

The admission criteria that higher education institutions apply must be established in an
admission regulations document approved by the University Board (Swedish Higher
Education Ordinance Chapter 6, Section 3). The term admission regulations is intended in part
to refer to those rules that institutions of higher education apply with regard to application,
eligibility requirements, eligibility exemption criteria and selection criteria and in part is also
intended to refer to the details of how admission decisions are made and how exemption
criteria are decided. With regard to basic and advanced higher education (first and second-
cycle courses and study programmes) this also includes regulations governing how to appeal
against entry requirement decisions.

The Swedish Agency for Higher Education Services (VHS) and universities and other institutes of higher
education work together to produce specific qualification evaluation handbooks for admission to higher
education courses. The admission procedure adopted by Stockholm University follows these guidelines.
The evaluation handbooks are available from Student Services at the Stockholm University Student
Centre.

Stockholm University also follows, as far as is possible, the recommendations of the Association of
Swedish Higher Education (SUHF). These recommendations are also available from Student Services.

Stockholm University is a member of the VHS coordinated admissions system, NyA. Regarding the NyA
coordinated admission system, Stockholm University adheres to the time schedules and procedures set by
VHS for this process.

3 Decision process

The University Board is responsible for ensuring that the tasks of higher education institutions are
performed. The Vice-Chancellor is responsible for the operational running of activities and is subordinate
to the University Board. Details of the decision processes at Stockholm University were issued by the
Vice-Chancellor on 16 December 2010. These contain information about which decision-making bodies
within the university organisation decide on which issues. In summary, within the area of admissions the
following applies.

70



4(19)

s,

W

&
o

s

4

Stockholms
universitet

The Faculty Boards decide the regulations that apply for specific eligibility for courses, study interruptions
and returning to studies, as well as admissions to subsequent courses in study programmes. Faculties may
further delegate responsibilities.

N

Issues concerning admissions are delegated by the Vice-Chancellor to the Director of Administration and
further to the Director of Student Services. These normally decide on the admission of applicants, the
application of selection criteria within the framework of the general provisions and on deferral of course
commencement dates. Fundamentally important decisions are, however, taken at a higher level.

The Director of Student Services also finalises the Course Catalogue for Stockholm University and the
application material, which contains more detailed provisions.

The Director of Student Services decides on the procedures for application and tuition fees, but does not
make overall decisions about the actual course fee amounts to be paid. The Director of Student Services
also makes decisions in individual cases concerning application fees and tuition fees.

4 Information about courses

All courses available for new and continuing students to apply for admission to shall be
published via the Stockholm University Course Database (SISU). Each respective department
is responsible for this. Stockholm University also issues a printed version of its Course
Catalogue. Changes to the available courses that are introduced after the publication of the
printed catalogue are entered into the Course Database.

5 Applications to first and second-cycle study courses

Applicants wishing to take undergraduate courses or Master's level higher education courses at Stockholm
University should apply within the time frame and using the method stated in the Stockholm University
Course Catalogue or other information source. Applications are made via the NyA coordinated admissions
system. Decisions on exemptions from this procedure are taken by the Director of Administration.

For first and second-cycle courses beginning after 31 July 2011 there is an application fee of 900 SEK.
This application fee only applies to applicants who are not citizens of the EU, EES or Switzerland.

If applications are made via www.studera.nu the application fee is administered by VHS. In cascs where
application is made directly to Stockholm University the students liable to pay application fees will be
invoiced by Student Services. The recipient of an application is responsible for checking if the applicant is
liable to pay an application fee.

Applications received from applicants liable to pay application fees will not be processed until the
application fee has been paid.
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51 Stockholm University's application deadlines and deadlines for the
submission of supplementary information

5.1.1 Courses beginning in the autumn term

In general 15 April is the final date for applications for admission to courses beginning in the autumn
term. The final date for submission of supplementary documentation issued after the final application date
is 21 June, or 5 July, respectively, for certificates issued for education programmes completed after 21
June. If other application dates apply, this will be stated in the information and application material for the
course in question.

For courses taught in English and courses primarily directed towards applicants who do not have a
Swedish residence permit, the final date of application is 15 January for courses beginning the following
autumn term. The final date for submission of supplementary documentation is approximately two weeks
after the final application date.

5.1.2 Courses beginning in the spring term

In general 15 October is the final date for applications for admission to courses beginning in the spring
term. The final date for submission of supplementary documentation issued after the final application date
is | December. If other application dates apply, this will be stated in the information and application
material for the course in question.

For courses taught in English and courses primarily directed towards applicants who do not have a
Swedish residence permit, the final date of application is 15 August for courses beginning the following
spring term. The final date for submission of supplementary documentation is approximately two weeks
after the final application date.

5.2 Late applications, supplementary documentation and responses

Late applications, supplementary documentation or responses may be processed as though they had been
received in time if there are extenuating cir for ple due to illness. The applicant should
him or herself state what the extenuating circumstance was and be able to verify this.

If there are no extenuating circumstances the applicant, if he or she is eligible for entry, will be ranked
according to date of submission.

5.3 Cancellation of courses

The department responsible for a course may cancel the course if this becomes necessary for financial or
staffing reasons. Applicants who have applied to such courses will be notified at the earliest opportunity.

A course should not be cancelled, however, after applicants have received confirmation of admission to a
course or allocation of a clearing place.

54 Admission to subsequent programme courses
If there are places available in the second or subsequent terms of a programme, applicants may be
admitted to subsequent parts of study programmes.
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Applications and admissions should be made in the manner decided by the responsible body (Faculty

Board/Department).

5.5 Admission to programme continuation courses

Application and admission to further courses within a study programme are made, where applicable,
according to the manner decided for the individual study programme.

5.6 Re-registration

A student who has been previously registered on a course but who has interrupted his or her education
may continue their studies and attend tuition activities if a place is available and following a decision of
the Dean of the department in question. The Dean of the department will take into consideration the
difficulties the student encountered during the previous period of study.

For regulations governing study interruption please refer to section 15.
6 Access to first-cycle undergraduate education

Admission to first-cycle undergraduate studies refers to a course or study programme
(Swedish Higher Education Ordinance Chapter 7, Section I).

6.1 Eligibility

For admission to undergraduate education the applicant must meet the general eligibility requirements and
also meet any specific entry requirements that may be prescribed in accordance with the Higher Education
Ordinance Chapter 7, Sections 2, 5-11, 24-25.

More exact details of what these requirements are can be found in the application material.

6.1.1 General entry requirements

To be admitted for undergraduate studies the applicant must meet the general entry
requirements (Higher Education Ordinance Chapter 7, Sections 5-7, 24). An applicant meets
the general entry requirements if he or she:

1. has been awarded final school grades from a national or specially designed upper-
secondary school programme and has attained at least the grade of 'Pass' for a
minimum of 2250 upper-secondary school credits, including at least the grade of
'Pass’ in core subject courses in Swedish language or Swedish as a second language,
English and Mathematics;

2. has been awarded final school grades from an upper-secondary school programme in
adult education and has attained at least the grade of 'Pass' for a minimum of 2250
upper-secondary school credits, including at least the grade of 'Pass' in core subject
courses in Swedish language or Swedish as a second language, English and
Mathematics;
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3. has received an education in Sweden or abroad corresponding to the requirements
stated in items 1 and 2;

4. is aresident of Denmark, Finland, Iceland or Norway and is eligible for admission to
undergraduate studies there; or

5. by virtue of another education or practical experience has acquired knowledge and
competence corresponding to the education requirements stated in items 1-4 above
(see 6.1.3 recognition of prior learning).

6.1.2 Specific entry requirements

For admission the applicant must also meet any specific eligibility requirements for the course
they have applied to. Specific entry requirements refer to prior competence that is essential for
a student to be able to benefit from the course (Higher Education Ordinance Chapter 7,
Section 8).

The Swedish National Agency for Higher Education has issued regulations governing the
combinations of upper-secondary school courses (so called 'field-specific entry requirements')
that may be imposed as specific entry qualifications for courses intended for new
entrants/freshers, i.e. courses that do not require previous studies at university level.

Each field-specific entry requirement comprises qualifying courses and merit course
weightings (Higher Education Ordinance Chapter 7, Section 9).

Approval from the Swedish National Agency for Higher Education is required if a university
imposes specific entry requirements other than the field-specific entry requirements prescribed
(Higher Education Ordinance Chapter 7, Section 11).

The Swedish National Agency for Higher Education also determines the field-specific entry
requirements for course programmes leading to vocational qualifications (Higher Education
Ordinance Chapter 7, Section 10a).

At Stockholm University it is the respective Faculty Board or individual department that
determines the specific entry requirements that apply for particular courses, based on the
general regulations.

6.1.3 Recognition of prior learning

The term recognition of prior learning is used for applicants who lack the formal eligibility
requirements for admission but who meet the general entry requirements for first-cycle
undergraduate education and/or specific entry requirements "by virtue of practical experience
or by some other circumstance have the potential to benefit from the course or study
programme." (Higher Education Ordinance Chapter 7, Sections 5, 8, 24, 25).
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The applicant must him or herself claim recognition of prior learning. Instructions for
applying on grounds of recognition of prior learning can be found by going to
Www.studera.nu,

The Vice-Chancellor has established local guidelines for verification of recognition of prior learning at
Stockholm University (10 June 2004, D-no. SU 50-1902-03). These were updated on 10 April 2008 More
detailed information can be found by going to www.su.se.

If the applicant claims recognition of prior learning and has at least a 'Pass' in
Swedish/Swedish as a second language courses A and B, English course A, Mathematics
course A and Social Sciences course A, in addition to three years of working experience (a
minimum of 50% part-time) following the time that the applicant would normally have
completed upper-secondary schooling, the applicant is regarded to meet the general entry
requirements (ruling of the Vice-Chancellor 30 September 2009, D no. 40-3231-08).

6.1.4 Exemption from entry requirements

If special grounds exist, a higher education institution may decide to waive one or more of the
entry requirements if the applicant has the capacity to benefit from the course or study
programme without meeting the entry requirements (Higher Education Ordinance Chapter 7,
Section 3).

6.2 Selection

Selection among the application candidates may be applied if there are more eligible
applicants than there are places available.

Selection criteria are:

e Grades (upper-secondary school certificates or equivalent);

e Swedish Scholastic Aptitude Test;

e Prioritisation of applicants who are already students at the university in question (for
first-cycle courses directed towards new entrants);

e Previous courses (for courses directed towards students who are not new entrants);

e Locally determined selection criteria (see section 6.2.4).

Places should be allocated at least one-third on the basis of grades, at least one-third on the
basis of results from the Swedish Scholastic Aptitude Test and at most one-third on the basis
of selection criteria determined by the higher education institution (Higher Education
Ordinance Chapter 7, Section 13).

If specific reasons exist for applying other means of allocating places this must first be
approved by the Swedish National Agency for Higher Education.
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For admission to individual courses, in addition to grades and test examination criteria for
selection, individual universities also normally establish the Higher Education Credits
required for eligibility for a course (at least 7.5 credits and at most 225 credits).

6.2.1 Selection criteria for study programmes at undergraduate level directed
towards new entrants/freshers

Places should normally be allocated in accordance with one of the following models that are
exclusively based on grades and Swedish Scholastic Aptitude Test results:

e Grades 67%, Swedish Scholastic Aptitude Test 33%
e Grades 50 %, Swedish Scholastic Aptitude Test S0 %
e Grades 33 %, Swedish Scholastic Aptitude Test 67 %

6.2.2 Selection criteria for undergraduate courses directed towards new
entrants

Places should normally be allocated in accordance with one of the following models that are
based on grades, Swedish Scholastic Aptitude Test results and Higher Education Credits:

Grades 33 %, Swedish Scholastic Aptitude Test 47 %, Higher Education Credits 20%
Grades 40 %, Swedish Scholastic Aptitude Test 40 %, Higher Education Credits 20%
Grades 47 %, Swedish Scholastic Aptitude Test 33 %, Higher Education Credits 20%
Grades 34 %, Swedish Scholastic Aptitude Test 33 %, Higher Education Credits 33 %

6.2.2 Selection criteria for undergraduate courses directed towards students
who are not new entrants

The selection criteria are previous studies.

- Selection is normaily based on the Higher Education Credits attained (at least 7.5
credits and at most 225 credits).

- If necessary a guarantee of a place can be given to an applicant who has read the entry
requirement course(s) at Stockholm University during the previous term or during an
earlier term.

- Itisalso possible to grade applicants based on quality aspects from their previous
higher education courses, for example higher education course grades.

[n exceptional cases upper-secondary school grades and Swedish Scholastic Aptitude Test
results may be used as selection criteria.

6.2.4 Selection criteria determined by the higher education institution

According to the Higher Education Ordinance Chapter 7, Section 23, a higher education institution may
determine local selection criteria that may comprise special tests other than the Swedish Scholastic
Aptitude Test, knowledge, professional or vocational experience or other experience that is of particular
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merit for the course or study programme applied for, and other objective circumstances that are relevant
for the programme.

oy,

According to the Ordinance a maximum of one-third of the places on an undergraduate course directed
towards new entrants/freshers may be allocated on such grounds.

Stockholm University currently has six established local selection criteria categories. These are listed
below. Departments wishing to apply any of the local selection criteria categories to a particular course
should apply to the Vice-Chancellor, who will decide on the matter. Applications are prepared by Student
Services.

Departments wishing to apply a selection criteria other than those already established must apply to the
Vice-Chancellor for a decision on the matter.

The following local selection criteria may apply with regard to undergraduate courses (these have
previously been approved by the University Board 29 November 2002, D-no. SU 40-2907-02).

o Tuition in native language at a Swedish or foreign upper-secondary school or college and/or
experience abroad.

o The purpose of this selection criteria category is to increase ethnic diversity. This category targets
individuals whose cultural origins lie outside of Scandinavia.

¢ International qualifications

o The purpose of this selection criteria category is to enable academics from abroad to gain entry to
the Swedish labour market more easily and is targeted towards individuals with qualifications from
a country outside of Sweden who require supplementary qualifications to conform to the situation
in Sweden in the profession the qualification concerns.

e Professional and vocational experience

o The purpose of this selection criteria category is to improve social diversity, meet the needs of the
labour market and contribute to lifelong learning. This category targets individuals with
professional or vocational experience who do not have an academic background and individuals
seeking further education.

¢ Eligibility examination tests and/or interviews

o The purpose of such selection criteria is to provide an additional avenue of entry into higher
education courses. This category targets individuals with a special aptitude for the subject/course.

e Specific qualifications relevant to the subject and/or upper-secondary school project work

o The purpose of this selection criteria category is to provide an additional avenue of entry into
higher education studies.

e Regional association with a residential district or workplace

o The purpose of this selection criteria category is to increase diversity by Stockholm University
coming to the district in question. This category targets individuals living or working within a
particular geographical area or who have a particular education.
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68.2.5 Selection categories at undergraduate level

The following selection categories are used in relation to undergraduate study programmes
and courses at Stockholm University.

BI Upper-secondary school grades without supplementation, 0.1-22.50

BlI Upper-secondary school grades with supplementation, 0.1-22.50

BIII Grades from an upper-secondary school education abroad, 300-500

BIV Study assessments from further education college, 1-4

BV Upper-secondary school grades, 0.1-20.00. (Applies to courses directed
towards students who are not new entrants/freshers)

HP Results from Swedish Scholastic Aptitude Test, 0.1-2.0.

APS Higher Education Credits, 7.5-225 credits.

APL Higher Education Credits within a study programme, 1-300 credits

APSG Guaranteed place for applicants with specific registration, 990 (Stockholm
prioritisation)

PG Guaranteed place 999

PGIU Guaranteed place, no selection, 999

PGL Guaranteed place for study programme students, 999

DA Direct admission, 999

0s Other eligible applicants, 999

SA Late applications, 1-999

EA Post-closure applications, 1-999

Other variations may also occur.

7 Access to second-cycle higher education

Admission to second-cycle (or advanced level) studies refers to a course or a study
programme (Swedish Higher Education Ordinance Chapter 7, Section 1).

7.1 Eligibility

For admission to second-cycle higher education courses the applicant must meet the general eligibility
requirements and also meet any specific entry requirements that may be prescribed in accordance with the
Higher Education Ordinance Chapter 7, Sections 2, 28-31.

More exact details of what these requirements are can be found in the application material.

714 General entry requirements for second-cycle study programmes

For second-cycle study programmes leading to a general or arts degree there is a requirement for a first-
cycle qualification comprising at least 180 Higher Education Credits or an equivalent qualification from
abroad, or that the applicant, by virtue of courses or study programmes in Sweden or abroad, has practical
experience or by some other circumstance has the aptitude to benefit from the course or study programme.
An exception may be made to the requirement for a qualification if the applicant is considered to meet the
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requirements for the award of such a qualification but no certificate has been issued prior to the starting
date for the course (Higher Education Ordinance Chapter 7, Section 28).

The general entry requirements make no stipulations regarding Swedish or English language competence.
Such competence requirements should be stated in the special entry requirements (see section 7.1.3).

General entry requirements for access to a second-cycle higher education study programme may also be
met by the examination of recognition of prior learning (see section 7.1.4).

71.2 General entry requirements for second-cycle higher education courses

According to the Higher Education Ordinance Chapter 7, Section 30, an applicant meets the general entry
requirements if he or she has completed first-cycle courses or has the aptitude to benefit from the course
or study programme.

General entry requirements for access to second-cycle higher education courses may also be met by the
examination of recognition of prior learning (see section 7.1.4).

The general entry requirements make no stipulations regarding Swedish or English language competence.
Such competence requirements should be stated in the special entry requirements.

713 Special entry requirements for second-cycle higher education courses
The special entry requirements imposed must be essential for students to be able to benefit
from the course or study programme. Such requirements may be knowledge from one or more
higher education courses or other conditions determined by the course or study programme or
may be of significance for the professional or vocational area for which students are to be
prepared.

At Stockholm University it is the respective Faculty Board or individual department that determines the
specific entry requirements that apply for particular courses, based on the general regulations. General
entry requirements for access to second-cycle higher education courses may also be met by the testing of
recognition of prior learning (see section 7.1.4).

714 Recognition of prior learning

The term recognition of prior learning is used for applicants who lack the formal eligibility
requirements for admission but who meet the general entry requirements for first-cycle
undergraduate education and/or specific entry requirements "by virtue of practical experience
or by some other circumstance have the potential to benefit from the course or study
programme." (Higher Education Ordinance Chapter 7, Sections 5, 8, 24, 25).

The applicant must him or herself claim recognition of prior learning. Instructions for

applying on grounds of recognition of prior learning can be found by going to
www.studera.nu.
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The Vice-Chancellor has established local guidelines for verification of recognition of prior learning at
Stockholm University (10 June 2004, D-no. SU 50-1902-03). These guidelines were updated on 10 April
2008. More detailed information can be found by going to www.su.se.

715 Exemption from entry requirements

If special grounds exist, a higher education institution may decide to waive one or more of the entry
requirements if the applicant has the capacity to benefit from the course or study programme applied for
despite failing to meet the entry requirements (Higher Education Ordinance Chapter 7, Section 3).

The applicant must him or herself apply for exemption. If such application is not made Stockholm
University may nevertheless examine whether exemption may be granted for an applicant.

7.2 Selection for second-cycle higher education courses

The higher education institution may itself determine which of the selection criteria grades, results from
Swedish Scholastic Aptitude Tests, previous courses or other selection criteria to apply to selection. The
higher education institution may also itself determine how the places on courses will be distributed based
on the selection criteria.

Selection based on previous studies is normally the criteria applied for courses and study programmes at
second-cycle higher education level. There are two different methods available for ranking the applicants:

e Previous studies

o Option | Selection may be based on the number of Higher Education Credits attained (up
to a maximum of 270 credits). If necessary a guarantee of a place can be given to
applicants who have read the entry requirement course(s) at Stockholm University during
the period immediately preceding continuation to the course applied for. In addition it
should also be possible to grade applicants based on previous higher education course
qualifications.

o Option 2 Selection is based on a weighted assessment of quantity (number of Higher
Education Credits), quality (higher education course results and/or the quality of
dissertation/project work) and the relevance of the previous studies in relation to the
course or study programme applied for. The departments offering the courses determine
the details of how selection criteria will be applied. These regulations should be
accessible to applicants at the time of application.

Higher Education Credits are calculated up until the closing day for applications.

7.21 Selection criteria determined by the higher education institution

According to the Higher Education Ordinance Chapter 7, Section 23, a higher education institution may
determine local selection criteria that may comprise special tests other than the Swedish Scholastic
Aptitude Test, knowledge, professional or vocational experience or other experience that is of particular
merit for the course or study programme applied for, and other objective circumstances that are relevant
for the programme.
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According to the Ordinance a maximum of one-third of the places on an undergraduate course directed
towards new entrants/freshers may be allocated on such grounds. For second-cycle higher education
courses there are no restrictions on the distribution of place allocation, which means, for example, that all
of the places on a particular course at second-cycle higher education level may be allocated via test
examination.

Stockholm University currently has six established local selection criteria categories. These are listed
below. Departments wishing to apply any of the local selection criteria should apply to the Vice-
Chancellor, who will decide on the matter. Applications are prepared by Student Services.

Departments wishing to apply a selection criteria other than those already established must apply to the
Vice-Chancellor for a decision on the matter.

The following local selection criteria may apply with regard to second-cycle higher education level
courses (these have previously been approved by the University Board 29 November 2002, D-no. SU 40-
2907-02).

o Tuition in native language at a Swedish or foreign upper-secondary school or college and/or
experience abroad.

o The purpose of this selection criteria category is to increase ethnic diversity. This category targets
individuals whose cultural origins lie outside of Scandinavia.

o International qualifications

o The purpose of this selection criteria category is to enable academics from abroad to gain entry to
the Swedish labour market more easily and is targeted towards individuals with qualifications from
a country outside of Sweden who require supplementary qualifications to conform to the situation
in Sweden in the profession the qualification concerns.
* Professional and vocational experience

o The purpose of this selection criteria category is to improve social diversity, meet the needs of the
labour market and contribute to lifelong learning. This category targets individuals with
professional or vocational experience who do not have an academic background and individuals
seeking further education.

o Eligibility examination tests and/or interviews

o The purpose of such selection criteria is to provide an additional avenue of entry into higher
education courses. This category targets individuals with a special aptitude for the subject/course.

* Regional association with a residential district or workplace

o The purpose of this selection criteria category is to increase diversity by Stockholm University
coming to the district in question. This category targets individuals living or working within a
particular geographical area or who have a particular education.

722 Selection categories at second-cycle level

The following selection categories are used in relation to second-cycle study programmes and
courses at Stockholm University.
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APM Higher Education Credits, 7.5-270 credits

INT Quantity and quality of previous academic studies, 1-9999
KVA Quality and quantity of previous higher education studies, 1-9999
PG Guaranteed place 999

PGIU Guaranteed place, no selection, 999

DA Direct admission, 999

0s Other eligible applicants, 999

SA Late applications, 1-999

EA Post-closure applications, 1-999

Other variations may also occur.

8 Individual examination testing

According to the Higher Education Ordinance (Chapter 6, Sections 16, 27), in isolated cases a higher
education institution may deviate from the prescribed selection criteria. This may only occur if it is
impossible to assess the applicant's qualifications appropriately in accordance with the existing selection
criteria and if the applicant by virtue of prior education, professional or vocational experience or some
other circumstance has specific knowledge or some other specific aptitude for the course or study
programme.

The following criteria should be applied to individual examination testing at Stockholm University. The
applicant must him or herself apply for individual examination testing. The grounds that he or she requests
to be assessed on must be able to be verified by the relevant certification. When Stockholm University
examines such an application a holistic assessment is performed based on the applicant's merits (upper-
secondary school grades, other courses, higher education course results, professional or vocational
experience) and the other circumstances claimed by the applicant. Such other circumstances may include
functional limitations.

9 Continued studies within a study programme

A guarantee of a place should normally apply for applicants continuing their basic undergraduate or
second-cycle study programme.

If this is not possible there are two methods of student ranking and selection that may be applied:
e The number of Higher Education Credits attained within the study programme.

o Selection based on quality aspects, e.g. grades for the courses included in the study programme.

For students who entered a study programme beginning no later than the 2007 spring term, ranking can be
performed in accordance with the number of Higher Education Credits attained (up to a maximum of 225
credits).
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10 Differentiating between applicants of equivalent merit

First-cycle undergraduate courses directed towards new entrants: Applicants who have equivalent merits
in terms of grades shall be differentiated on the basis of the results of the Swedish Scholastic Aptitude
Test. As an alternative to a Swedish Scholastic Aptitude Test, an interview procedure or selection by lot
may be applied (Higher Education Ordinance Chapter 7, Section 12).

First-cycle and second-cycle courses not directed towards new entrants: Selection based on examination
test or interview may be used when required for applicants who have equivalent merits. By examination
test is intended a Swedish Scholastic Aptitude Test or other test.

11 Letter of admission

All applicants to courses at Stockholm University will receive confirmation of the result of their
application. This information will clearly state if the applicant has been accepted, has been placed on a
provisional clearing list or has not been accepted. For applicants on clearing lists the position number the
candidate occupies on this provisional stand-by list shall be stated. Information providing details of how to
appeal against admission decisions shall be provided for applicants who have not been accepted. The letter
of admission shall also include instructions regarding any reply requirements.

If a student is liable to pay tuition fees the following information shall also be stated in the letter of
admission: The amount of the tuition fee, the final date for payment of fees and that admission is
conditional on the payment of the tuition fees.

For courses that have been applied for via the coordinated NyA application system the results of
applications will be communicated via a computer-generated standard letter. There is a limit to the amount
of points an applicant can be accepted to study and/or placed on a clearing list for. This is stated in the
application material.

The letter of admission issued by the NyA system also contains instructions about how and when any
replies should be submitted. If the applicant replies too late, he or she will lose their place or clearing
place.

A new selection process is performed once the replies from applicants have been received and a
confirmation letter is sent out.

12 Admission of those on clearing lists, roll calls and registrations
Those who have been allocated a place should begin their studies in the term the admission acceptance
concerns. If there are places available on a course or study programme once all of those who have been
admitted have been given the opportunity to begin their studies, the department may then call-up the
applicants on the provisional clearing list.

These should be admitted based on selection criteria category when and where places become available

and in the order of their placing in the clearing list. If there are no applicants on a clearing list for a
particular selection criteria category, students may be admitted from another category. The selection
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criteria category "Other eligible applicants" (applicants lacking the merits that selection was based on) as
well as "Late applications” (applicants whose applications have been received after the closing date for
applications) are placed last in terms of priority and ranking.

Departments may themselves choose a suitable format for the call-up of applicants from the clearing list.
This should be done in such a way that applicants are given reasonable opportunity to respond to the offer
that is made. [n cases where the method selected is offer by telephone call and the applicant cannot be
contacted, a written offer should be sent out with information about the final date for replying to the offer.
If an applicant from the clearing list declines the offer of a place, this should be noted on the list or
documented in some other way.

Each department may decide on the need for a mandatory roll call for those accepted and/or called-up. If
an accepted student/student accepted from the clearing list fails to appear for a mandatory course roll call
then he or she will lose their place.

Departments may also decide on the registration time(s) for courses and study programmes, based on the
framework annually decreed by the Vice-Chancellor. A student who fails to register in time will also lose
their place.

Information about course roll calls and registration shall be communicated to the accepted and called-up
students concerned.

Departments may decide that the placing order of the clearing list will cease to apply at the earliest one
week following the course commencement date. After that time stand-by students may be called in any
order. The students concerned, however, must be informed of this in advance, e.g. in conjunction with the
provision of course information, information about registration or suchlike.

13 Admission to available places

If there are still places available when all of the accepted students and clearing list students have been
presented with the opportunity to commence study on the course or study programme, post-closure
applications may still be submitted via the website www.studera.nu.

Eligible applicants will be admitted in turn according to the date of application submission.

14 Deferral of study commencement

Those who have been allocated a place on a course or study programme should begin their studies in the
term the admission concerns. If there are extenuating circumstances a higher education institution may
decide in individual cases that a student accepted onto an undergraduate or Master's degree course may
defer the commencement of their studies (Higher Education Ordinance).

Reasons for study deferrals may be, according to the provisions of the Swedish National Agency for
Higher Education (HSVFS 1999:1), "social, medical or other special cir such as caring for a
child, national service or civil defence duties, student union duties or deferred holiday entitlements in
accordance with the Employee's Right to Educational Leave Act (1974:981). The deferral period may not
extend beyond 18 months unless there are specific reasons for this period to be extended."
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Stockholm University applies these regulations in the following way: The reason for deferral should
concern the applicant and have arisen following the application closure date. Study deferrals are granted in
the first instance for studies of longer duration, such as study programmes. In exceptional cases deferral of
course commencements may be granted. Study deferrals may be granted, however, for courses that require
studies of at least 30 Higher Education Credits on grounds of national service or civil defence duties.

The applicant must him or herself apply for deferral and verify the reason for the deferral by providing
documentation such as a doctor's certificate, child's birth certificate, call-up papers or an employer's letter.
Deferrals are normally granted until the commencement of the next academic term, but deferrals may be
granted for up to three academic terms.

Unless otherwise stated in the Course Catalogue or other information material, the application should be
submitted to Student Services, Admissions Office, Stockholm University, SE-106 91, Stockholm,
Sweden.

If the reason for study deferral is national service or civil defence duty the application for study deferral
may be made directly when submitting the course or study programme admission application. More
detailed instructions can be found in the Course Catalogue.

15 Study interruption

If there are extenuating circumstances a higher education institution may decide in individual cases that a
student accepted onto an undergraduate or Master's degree course may continue with their studies
following a period of interruption (Higher Education Ordinance). Specific reasons for being allowed to
continue studies following a period of interruption may be, according to the provisions of the Swedish
National Agency for Higher Education (HSVFS 1999:1), "social, medical or other special circumstance
such as caring for a child, national service or civil defence duties or student union duties."

Anyone intending to interrupt their studies on a study programme or course at Stockholm University
should notify the department responsible for the course and state the reason for the study interruption.
The applicant may then be granted leave to return to their studies following the period of interruption.
Leave to return to a study programme is granted conditional on the applicant, at the time of study
interruption, having read and passed at least one term of the study programme and having attained a
minimum of 15 Higher Education Credits.

The length of the period of study interruption must be stated in the decision in addition to whether or not
the applicant will be permitted to continue to study when he or she returns. If the applicant is not granted
leave to return to his or her studies, information about how to appeal against this decision shall be
included with the decision (section 17).

Anyone not notifying interruption to studies in advance may continue to study on his or her return if a
place is available on the course or study programme, see section 5.5.

16 Notification of study interruption

Students interrupting their studies on a course or study programme shall notify the department responsible
for the course, which in turn will enter the information of the study interruption into the study
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documentation system at Stockholm University. Departments must have information available to students
about the procedures that apply when studies are interrupted (information material, homepage or
suchlike).
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17 Reviews and appeals

Anyone receiving a decision that it is possible to appeal against shall be provided at the same time with
information about how to submit an appeal.

The following admission decisions may be appealed against according to Chapter 12 of the Higher
Education Ordinance.

e A decision that the applicant does not meet the entry requirements or a decision not to grant an
exemption.
e A decision not to grant deferral of study commencement.

o A decision that a student may not continue with his or her studies in a study programme following
a period of study interruption.

Appeals must be made in writing. The applicant must state the amendment to the decision he or she is
seeking and the grounds the appeal is based on.

The written appeal should be directed to the Higher Education Appeals Board, but is sent to the postal
address stated in the decision information.

The appeal must be received no later than three weeks from the date of the applicant having been
informed of the decision.

Stockholm University will review the original decision and amend this if any error has been made. If not,

the appeal will be further communicated, together with a written opinion, to the Higher Education Appeals
Board for a decision.
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Swedish higher education institutions follow the Bologna Protocol
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Admissions in Sweden

« Sweden has a central, unified system for
admission to higher education

« Admission regulations are the same for every
higher education institution in Sweden

« Admission regulations are dictated by law

« There are general and specific requirements for
admission to courses and programmes
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Admissions

+ Only one application needed to apply to every
university and university college in Sweden

« 99 percent of applications come in through our
websites Universityadmissions.se and Antagning.se

+ An almost entirely digitalized system simplifies
administration

« Environmentally-friendly as paper, envelopes and
transportation are kept to a minimum
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In 2010, the number of applicants from outside the
EU/EEA increased by 10 percent.
However, in 2011 there was a decrease by 77 % due to

the introduction of study fees for applicants from
countries other than EU/EEA or Switzerand.
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Evaluation of Foreign Upper
Secondary Qualifications

« Service is provided free of charge
« Critical to the admission evaluation process

« Appreciated by foreigners pursuing employment
or education opportunities in Sweden

P
ot e o v

System Administration — Admission

« Our admission system is the only one ofits kind

« Can receive and process applications for every
course and programme offered in Sweden

« Process is completely electronic

« Administration of Universityadmissions.se and
Antagning.se, our admission information and
application sites
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The NyA-system

« NyA — the National Admission System

« Developed by Swedish universities and university colleges in
cooperation with VHS

« Used spring term 2007 for the first time

« Now used by 37 universities and university colleges on a contract basis
with VHS

« Used for admission to higher education programmes and courses at
first and second cycle level (bachelor's and master's level)

« The fee for each HEI is based on the amount of applicants that are
processed in the system for them

Other Systems Administered by
System Administration

« Ladok system, which tracks and documents
higher education courses and results

« The National Degree Project Pool, a meeting
place for companies, organizations and students

« Registration for the Swedish Scholastic Aptitude
Test

« Database for upper secondary school
qualifications
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SWEDISH AGENCY for
HIGHER EDUCATION SERVICES

More than half of all admission applications go through
our system without the need for any manual assistance

(2010)
VHS Important Figures
2011 2010 2009
Total applications 770 000 895 000 818 000
Masters 32 000 120 000 91 000

Total admitted applicants 475000 479000 416 000

Admissions cost 87 SEK 81 SEK 82 SEK
per applicant

Total Applicants, Last Date of Application

(excl. masters)

346 230 356000
2003 —

199 382 202211

Total Applicants
|

Springzou r— Springaniz r—

Admission Period m
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Sustainable Development

+ 99% of admissions processes occur via the web,
reducing the need for paper and transportation

« Virtual organization allows us to work with 37
different HEIs without leaving our workplaces

« Fulfilling our vision of being an "e-agency"

« Education of personnel in energy savings,
energy-efficient travel, web meetings and
smarter copying and printing routines
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© Transcription is as the following :

Q: Before we come here, we also heard, you have a large percentage of students who already have some working
experience, so we would like to know, your selection criteria for them, and how is the outcome for them. Because I
think you have had this for many years already, right? So how’ s the achievement, and things like that.

A: T m going to first tell you something general about the university, and then my colleague Mike will tell you more
details about the admission. We have a list of the questions, but because the education systems are quite different, we
find it a bit difficult to make a presentation, it might be better to have a discussion, and if we haven’ t answered all
the questions on this list--+, and in case we still have some time, I have some slides for our admissions procedures---.
Mumbling

So we are the most oldest, and biggest, and most beautiful university, and absolutely the best university in Finland.
By our history, we are bilingual, teaching languages are in Finnish and Swedish, but because we want to have more
international students, quite a lot are in English as well. But mostly the English classes are at the Master level. Of
course the bachelors level has English as well, but not as much. You don’ t have to make notes on this, I will break
it down for you.

Q: Do you mind if we have voice recording?

A: Certainly.

Q: When you said international students, are they mostly from other parts of Europe or--+? What do you mean by
international?

A: T would say that they’ re all from Europe, but nationalities are from China, Russia, Estonia--

The main task of our university is research, teaching, and social interaction. If you compare the University of
Helsinki to other universities in Finland, we are definitely a more research university. And as I said, we do have 11
faculties, and we have 37,000 degree students. It doesn’ t mean that they would all be studying here all the time, I
would say the closer number would be around 30,000. The thing is, when you get to the university, we don’ t have
the possibility to kick you out. Once you get here, you can stay here longer.

Q: So you mean the 32 continuing education, those are recurring students?

A: Yes, and we also do have an open university as well.

Q: What do you mean by open university?

A:  Available for everybody, everybody can go there. Open university. Not degree.

But in case somebody studies at the open university and after that becomes a degree student, the studies down in the
open university can be included.

Q: you mean the course credits?

A: yes, those can be transferred.

Q: Do they have to come to the campus? Or they can do it on the Internet?

A: Both.

Q: You also have the Internet course?

A: Yes.

So there is 8670 employees, including mostly of course research and teachers. But I would say there are also a lot of
people working in administration, like us, and our total turnover in 2010 was 630 million. We do have 4 campuses.
There is a faculty of Theology, law, arts, behavioral sciences and social sciences. Arts, there are different languages,
we have the biggest language selection in Finland from African languages to classical languages and basically
everything in between. Behavioral sciences means psychology, teacher education, these sorts of things. And social
sciences 1S social politics, economics, political history, sort of subjects. And then we do also have an autonomous unit
of social sciences. Most of the students study at the center campus, because the faculty of art is definitely the biggest
faculty which we have. Then we do have in the Meilahti campus a faculty of medicine, which is one of our crown
jewels. Then we do have a science campus in Kumpula, and then I have somehow missed one of our campuses in
Vikki where we have environmental sciences and agricultural and forestry and also veterinary medicine.

We do have international students, but we would like to have more of them. At the moment there are 2800
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international students where the big part is exchange students who come to study here, and we are a very popular
destination for exchange students. Mostly exchange students come from other European countries, Germany, Spain,
and Italy are the biggest countries sending us students coming to study one or two semesters.

Q: Do they need to pay tuition?

A: No.

Q: In the 37000 students, how many are undergraduates? Half?

A: If youdon” t mind, I will provide that later by email because I just skipped those slides and didn’  t consider
them for the admissions.

In case they’ re not in your slides, I 11 send you those facts later.

So me, being the head of admissions services, it s a relatively new unit. It was founded in 2007, and so this means
we’ ve been developing our admits and procedures quite a lot since that. And, we are still doing a lot of developing
and there 1s a lot of developing going on that we would like to have a joined admissions with all the universities and
all the polytechnics in Finland, that all the students would apply at the same time with the same basic application
procedure in 2014. And my unit 1s responsible for data systems and supporting the faculties who are actually making
the decisions who they are going to take. So we are helping with the procedures and telling prospective students what
you can study at the University of Helsinki because with 11 different faculties young people usually will ask what
can we study. And basically you can study everything else except engineering and business administration, those you
cannot study in the university, but everything else you can. We do also have the university admissions. Finland would
help us with international applicants, but I can tell about that a bit more later. But now I will give the floor to my
colleague, and she will give her presentation.

Q: About engineering and business, they have to go to other universities?

A: Yes.

Q: Youdon’ t have these two programs?

A: No, no.

Q: When undergraduates come to the school, they can choose any major they want?

A: They have to decide when they apply.

Q: So when they come in as freshman, they already know they’ re going to be in arts, or++*

A: Yes, of course you can change if you change your mind to another area. There is a possibility that you can change
the major but---

Q: Is it easy for them to change? Or they have to get very good grades so they can switch? Or they can just say you
know, I like that, ' m more interested in that-- like medicine---I want to switch from art to medicine.

A: It snotso easy. You have to pass an entrance examination. Written entrance examination if you want to change,
in some cases. You know in this world, there are some majors that are more popular than others, that is why we

can’ thave them all, so we have to select.

Q: Some certain quota for them to switch majors?

A: Yes, that” s right.

Forergn language

Q: T have a question, do you feel that you have to compete with other universities maybe in Finland, maybe in
Sweden, in order to get good students to study. Do you have such pressure? Or since you are probably the largest one
in Finland, all the good students will come to your university, so you don’ t have to do anything.

A: It s year by year, it is a bit competition for the good students.

Q: Between which schools? In Finland or in other countries?

A: Not so much in Finland because I think we have the best reputation and the best quality in Finland... more from
Sweden, and major European universities.

Q: You also want to attract good students from their countries. And your students may also go there.

A: Yes, yes.  Young people nowadays are much more international. It is easier to move even at the bachelor level to
leave to another country. In Finland we are very use to studying languages already in secondary school. Which makes
it easier to decide after that to go to Sweden, Germany, or England.

Q: And I heard over 50% of students undergraduates, they just graduate from high school then work then they come
back. So they don’ t directly go into the university.

A: In Finland it is very common that you have one or two years after high school+* then you come back:--and it s
something the government doesn’ tlike. That' s one of the reasons why we want to change the system.
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Q: So you want them directly go to the university?

A: Yes.

Q: If they go off the school one or two years, then come back, do you treat them differently when you admit them?
Or you just use the same standard?

A: Tt s the same thing, but I think it” s better to listen to the presentation first.

Q: ok, ok.

A: SO you can see, there 1s something in common, and something very different between our countries. Our country
1s ten times bigger than your country but you have almost 5 times more people. The GDP, the capital, is about the
same, and I think this age structure is very interesting. It is one of the challenges we are talking here in Finland today
because as you can we have about the same amount of young people before 14, but then there is a big difference
between 15 and 64 and then also after that, over 65, and I think that is one of the major challenges and problems in
Finland because our population is aging.

Q: We have the same problem. You can see the numbers, that means we' re approaching to yours. Because our
underage population 18 getting less, even less than yours, and maybe even getting more. We are 15.6, you are 16. So
we have the problem ahead.

A: We are some years in front of you, but you come to face the same situation. And that' s because the government
wants that the high schools, after finishing the high school, you have to come straight to the university and study
because we have to be at the labor market. I think in Finland we are quite--+ when you compare internationally--- we
are quite old when we graduate from the university.

Q: I think the first year of your elementary school start at 7 years old, most other countries start from 6, so it s one
year later.

A: yes, that’ s true.

But then the interesting thing is, some studies say, when we graduate from the university, quite many of us have been
working at the same time, during our university time, especially in the capital city where the living expenses are
higher, it means that our students usually get to the working life easier than other parts of Finland. And also
comparing some other European countries, it' s common that when we graduate, we'  re easier in one or two years,
getting the jobs that are more related with our studies. So it” s not a black and white situation.

Q: More motivation, learning motivation, when they have working experience and they also know what they want to
learn.

Q: Then why doesn’ t your government like this?

A: because getting out of the school is too late.

There are pluses there are minuses.

Q: but the government encourages this?

A: The government wants that. But in some of the faculties, we have seen that the situation is, that the better students
are a bit older, they have a bit more experience of life, and after that, when they know what they really want to do,
they are more motivated. So it" s not a black and white situation especially from the point of view of the university.
It is hard to find what is the truth in this but in here, the government, which is on the other side of the square, they are
looking at us all the time, so--*

But I think also we have a bit problem with the older--- I mean in Finland, we retire very early from the labor market.
So the government wants us to be in the business and working life longer. So, anyway we have to drive the
productive side.

Q: How long for a student to get a degree when they enter the school? Within 4 years, or 5 or even longer?

A: Six or seven years.

Q: For undergraduates?

A:No. It s3plus 2.3 for bachelors and 2 for masters.

Q: So they have to be full time students? Because you said they usually have working experience. So does that mean
they may also work at the same time during their studies? So they may take longer to finish the program?

A: Yes, yes.

Q: You know, study like a part-time student. They do not take as many credits as other students.

A: Yes.

The higher education institute is very interesting. In Finland we have 44 universities, 27 polytechnics, and you, in
Taiwan, have 165. So that’ s a big difference between these two numbers.

Q: We are number one in the world. The EDP is not correct, because we do not have 37,000 now, it" s probably
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half.

A: there’ s one slide which shows some similar university principles of university education in Finland, because I
think our system differs from the system of many countries. Of course other universities you can study bachelors,
masters, doctoral degrees, that 1s universal. But I think the unique thing in Finland is that when you apply to the
university, you can get at the same time, the right to study bachelors degree and at the same time, right to masters
degree. And that is because when you ask how many undergraduates, I mean bachelors we have, it is hard to say,
because you have these two rights.

Q: But do all of them succeed? Can you graduate in bachelors, but not in masters.

A: Yes, you can. But if you say you graduate bachelor and no master, it is very very hard to find a job in Finland.
Because in Finland the basic degree is master degree, not bachelor degree, that is our specialty.

Q:soit” s a3 plus 2, the bachelor is 3, the master is 2, regularly.

A: Yes, regularly.

And one of our specialties is we have no tuition fees in these programs, but we have some exceptions for non-EU
students.  Students from outside of Europe, we can say. And universities, also our university, provide continuing and
updating education. That is I think the education you refer as recurring. Continuing and updating education, and these
open university education, which is open to everybody. And then moving to student admission, we have this quite
new university law that says that--- yields to the university the right to decide its own admission criteria and also
university may restrict the number of students. That is what we talked about before, we can’ t get everybody.

We have this common national application system but not common admission system. That means that every
university selects its own students independently. There are of course some cooperation between universities, for
instance in the area of medicine, biology, teacher education:-

Q: It depends on the area?

A: Yes.

Q: How many percentage for acceptance rate? I mean half, 60%, or 70% are accepted by your university?

A: Tt varies a lot. I can show you some statistics later, but it varies from 6% to 50%. There are very popular subjects
and--- it" s field to field.

So more medicine, teacher education, social sciences:- they’ re very difficult to get in. Mathematics, physics, are
easier.

Q: When you say you have a common application procedure, does that mean the student just applies their same
material once, and says what the priority of the school they want. Do they have to apply to different schools
individually each time? What do you mean by common application procedure?

A: We do have the same application webpage, they  re filling in the same form at the Internet. By 2014, we’ re
hoping that it would be.. still there’ s variations about how we’ re functioning after filling out the procedure, but
we’ re hoping by 2014, we’ d be making it a bit more common. For example this year, we have been doing:-
because if you have graduated from Finland secondary school after 1990, we can get all your information from
secondary school from the national database. But if you have done that before, or if you have been graduated earlier,
or from vocational school, or another country, we can’ t get the information, and they have to send us the documents,
and we are very strict because we want them to be legally officially certified already in that point, but other
universities don’ t. So that' s still a bit---.

Q: 1 think Professor Wang' s question is you know, you mean the common application is, you fill out the
information. If the student wants to apply to five universities, do they mark 1, 2, 3, 4, 5. Say university A is one,
university B is 2. They use the same application material.

A: At the moment, you can apply to all Finland universities with the same application. And you can choose 9
different places. Not universities, but mathematics--- department-wise.

So all 9 can be at the University of Helsinki. But it could also be 2 at the University of Helsinki, 2 to the University
Of cee

But the thing is, at the moment, if you apply to all these places, and you' re a good student, you might get
acceptance letters for all the nine places. And that is something that we are going to change in 2014. If you' re going
to be applying to all the universities, and all the universities of applied sciences have the same form, you can choose
6, and you are going to be offered only one.

Q: So when they apply they also make priorities?

A: Not yet, after 2014
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Q: Later they can say their priorities, and they get their first priority if they are qualified?

A: Yes, yes.

Q: That' s basically the same as our system.

A: This slide is about the general admission process for bachelors. This eligibility, I think this is quite universal and
quite common to you. Who can apply... This high school diploma is the main document but there are also other
decrees, other qualifications that make you eligible to this university. At our University, the rector is the one who
1ssues the university wide principles of student admission, and after that, the faculty decides on the details of their
own. That 1s the way we proceed.

Q: Rector, what do you mean by rector?

A: Rector is the president of our university.

And what evaluation is used when we select our applicants to the bachelors level?

Basically there are three variations. The right to bachelors degree is granted to A) a score based high school grades.
So you don” t have to come to the entrance examination at all. B) you don’ t need these grades, but you have to
come to the entrance examination, or C) which 1s I think the most common, the combined score of the high school
grades and you have to also pass the entrance examination.

Q: So for C) do you have a percentage? I mean if you have the high school grade, that counts for 50% and the
entrance examination another 50%.

A: Tt varies, but it is about 50. But it depends. It depends on the university and also on the faculty and on the program.
There is slight variation.

Q: Is it very difficult to pass the entrance examination. For the high school students, how many percentage of
students can pass the entrance examination? 60% or 70%? Is it easy? It s probably not just pass or fail, there’ s a
score, right?

A: Tt 1s really a hard question to answer.

I was going to tell that, I think today we have about 100 bachelor programs at our university. There are about 4 you
can get the right to study without an entrance exam. There are mathematics, physics, chemistry and statistics. These
are the 4 programs.

Q: They don” t need the entrance exam?

A: No.

But all the others, if you come to Helsinki University, you have to pass the entrance examination.

Q: But why? How do they choose students?

A: The secondary school graduates, you have to have extremely good credits from the physics, math, chemistry,
statistics, from the secondary school, if you want to get in without the entrance examination. They also do have the
possibility for entrance examinations, so they do use both. But they do accept excellent students straight.

Q: Soif you' re good enough they don’ t have to take it?

A: Yes.

But I would say one of the problems is that the ones that are getting accepted there, mostly that is not their number
one priority to get in studying mathematics. It might be engineering, medicine, business--- it might be something else.
So that’ s their marketing strategy, to get the good students.

Q: I have a question. In your next slide--- you have an entrance exam, but we also know that there are some very
good high school teachers in the secondary school. As far as I know from documentations, you have a very
diversified way of teaching students in high schools. So how, in your entrance exam, that should be a very formal
question right? So you probably also expect precise answers. So how can that be related to the education in your high
school? For example, if you set a standard of entrance exams, do teachers in high school change their policy of
education in order to help their students get better scores? How do you balance these two? They seem to contradict
each other.

A: Good question. I would say the government would like us to use more the high school credits. Their interest
would be using more, but now I think the university has convinced that this is not what we want.

The thing that we want to measure with these entrance examinations is motivation. I mean, if you are motivated
enough to come to Helsinki, to read all the books you have to read for the entrance examination, and you pass it, you
would have to be motivated.

Q: Is it easy to pass? If they prepare, it” s very easy for them to pass it?

The passing rate is very high?
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A: It depends, from 6% to 50%.

Q: Ts the entrance examination pass and fail? It' s not a score?

A: T would say yes, but there 1s a score. I go back to this example ¢) which is combined score of entrance
examination and high school diploma grades. So you can create from this entrance examination--- even if your high
school diploma is not so good, you don’ t have very good levels or numbers in this, you can compensate it with a
very good entrance examination. We want to give a kind of chance if you™ re not so brilliant in high school.

And even if you did extremely well in high school, but don” t do very well in the entrance examination:+- it" s++*
Q: Killed?

A: Yeah.

Q: We have a similar system in Taiwan, but high school teachers will say, since you count the entrance exam, they
will prepare more time to help student to prepare the exam. So the student can get a higher score on the entrance
exam. They think that’ s--- but I don” t think that' s a very good way to-**

A: Tt is not the way in Finland.

The thing is, in secondary school, we do have this study guidance counselor that tells secondary school students how
to apply to the universities and helping them.

When we talk with them, they’ re always like, so how many points do you get if you--- because there’ s different
exams you do after you finish secondary school, and some are obligatory and some are voluntary. There’ s usually
you have to do mathematics, Finnish languages is one you have to do, or Swedish depending on what you do. You
have to definitely do the four, but then you can also do some more. It s quite common to do 5,6, 7, but you have to
do the four. It depends on where--- of course if you apply to the medicine, your mathematics skills and chemistry.,..
if you have done well in those, they are helpful. And it’ s usually--- because different faculties can decide differently
from which tests you' ve done, and secondly how many points you are going to get for that. And they usually want
to know this already three years earlier when you start the secondary school. So what I’ m going to write and what
I' m going to do in the secondary school test, where I’ m going to get the best points:*- and my saying is, don’ t
do it like that, don’ t think like that. Study what you™ re interested in, and apply for something that you' re
interested in. Not something where you can easily get in with your points. But this is the discussion we go with the
secondary schools. Not with the teachers but with the student guidance counselors. Tell them that they should study
something they’ re interested in, not something that you might get good points in helping with this combination.

Q: Because you have a formula. Do you have kram school?

Kram school 1s like*++  after school say 2-3 PM, in the afternoon, students go to another private institute to study
more. Because you have this entrance examination, you know, like in Taiwan, after school they go to some private
institute, some private organization, they give a lot of practice so you can get a good points on the entrance
examination.

A: We have those as well. We call them prep courses. It s a big business and University of Helsinki says you' re
not suppose to go there, you can get in even without the prep course. To be honest I took the prep course before I
came to the University, she didn’ t. But I think that---I studied social sciences myself, and I think the best thing is
that somebody told me that, now you read these 5 chapters and we are talking about it tomorrow, and after that you
read them. So that was the biggest thing, so if I would have my disciplinary on being just say “you do that” my
mom could have said the same thing to me ++- so it s not:** but for example for medicine, law++ it s very popular
subjects++ it s very common to have that.

Q: I'see. That' s pretty much the same as in Taiwan, or in East Asia.

A: But it depends on-+- it s quite sensitive:-- we’ re quite sensitive about this thing in Finland because our
tradition of education, which is free of charge to everybody from the beginning to the end. So it” s a delicate
question in Finland, that you have to go to these prep courses because you of course have to pay for them. And there
are people who say it is not right:-+ because we say that everything is free of charge. And so they can say, “noit s
not” . You have to go to the course, or you have to go to the course and pay, to get to the faculty of medicine, or the
faculty of law. At the university, here we say, our Rector says, that “no, you don’ t have to go there. It is
business.” -+ Because they want to make money, they will say, come here. So it is.. this thing that you can’ t say is
good or bad. We live with the fact that there are these prep courses, but as a university, we want to tell to the
applicants, to the students---

Q: Does that cause another problem, because you have to spend money to go to these kinds of schools, or
preparations. So the rich families, do they have a better advantage to go into Medicine, or Law School? Does the
society have some debate or questions about that?

95



A: Tt doesn” t sit with this kind of democracy, our tradition and history:+ because we are a nation that wants to give
a chance to everybody no matter if you come from a poor family or a rich family. At the university, we are not
interested in that--- we are interested in the mind.

But you know that in Finland, as I would say in probably most other countries, the one biggest difference where,
students after secondary school, or even if the person chooses to go to secondary school or vocational school after
grammar school is that, what is the education background of the mother.

That' s one of the biggest:-

We have studies that--- that is the main thing, the educational background of your mother, that counts.

If you have an academic mother, you are definitely going to be an academic.

Q: So if your parents are high school teachers or middle high school teachers, then their children are much more
successful in academics too. But as for professors, only a female professor whose children are better at academics-+
that 1s the statistics?

A: Yeah, but we also know that children of doctors quite often study medicine as well. Children of lawyers study law,
and so on. It runs in the family.

Q: So it is a pattern?

A: Yes.

Q: Does this situation continue--- for decades, or just recently?

A: For decades.

Q: So does that affect social mobility?

A: T would say there is still social mobility. There is, definitely. But I would say that doctors’  children are not easily
to drop downwards. But I would say that others would.

Q: The only difference between your system and our system is, you have very high tax deduction. So even for
medicine or doctors, they have to pay more---

How about we go through this first, and if there are other questions, we ask.

A: Entrance examinations are written, subject related tests. That means, there are usually books you are told
beforehand, to read this and this book. And the books are about the major subjects you are being tested on.

Q: So these books are not the textbooks in high school?

A: It varies. It can be, but---

For example, one of the solutions to the topic we were talking previously, that not all the doctor’ s children would
20 to the prep school for medicine, is that faculties of medicine in Finland, decided that this year, they would not
have a separate book, which would of course be very well done to the prep course. But, it” s enough to know the
biology, mathematics, and chemistry subjects from the secondary school. So the knowledge you gain there-+- it" s
going to be tested again, because there are too many good students from the secondary schools. Soit" s going to be
tested again, but you don’ t have to study extra books.

Q: So you take the textbook as a reading book for entrance exam? Is that what you mean?

A: No, they are going to test what you have learned at the high school, again. Biology, mathematics, chemistry--- but
youdon  thave to read any more books. This text based test-+- that is kind of procedure:* you come to the entrance
examination but you don’ t have to read anything beforehand, but when you come to the room, you get some
material, some article or study or something like that, you have half an hour or an hour, to study it, and after that they
you give you some questions you have to answer, on the basis of what you have just read.

Q: That' s the way we do it. So these read based things are during the exam, not before?

A: Yes.

Q: So basically it” s essay questions?

A: Yes, and multiple questions.

It varies from faculty to faculty, year to year.

Q: Every student has the same question?

A: Yes.

Q: And you expect the same correct answer? So there’” s a clear correct answer?

A: yes.

Q: So this means they can just answer it on the computer, or they have to present it orally?

A: No, it 1s written.

Q: So there’ s a selection question, or yes or no, that they can choose precisely?

A: Yes. There are usually quite different parts of the test. There’ s some longer essays, some shorter ones:- -
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Q: Is it like the GRE, or GMAT?

A: T ve never done GMAT, so I don’ tknow. But I would say that, probably yes.

Q: So in the test, do you test mathematics, chemistry, social sciences, sociology---

A: The thing is, if I’ m applying for chemistry, the questions are related to chemistry, if [ m applying to history,
the questions are related to history.

Q: How many subjects for the entrance examination?

A: One.

If you are applying to chemistry, your questions are from chemistry. But if you apply, for example, medicine, your
questions might be from chemistry, biology, and so on. But for example when I apply for social sciences, there is
sociology and social politics. Now, the system has changed a bit. I had to read two books, now they only have to read
one, and then they get some material at the test.

Q: Soit" s a very limited subject.

A: Yes, and that' s also something that might change for 2014. Because now at the University you can apply to, as
you said, more than 100 bachelor programs but there’ s a big discussion if it should be like, wider bachelor
programs.

Q: Broader knowledge about the subject you want to study?

A: Yes.

Q: So can a subject study two or more subjects? Like chemistry and physics, or mathematics. Because the high
school student may not know his major for his future, so he takes chemistry, and physics, and even sociology. Is it
allowed?

A: Yes, you can apply for 9 different places and you can go to 9 different tests. But, I would say, if you have to read
some extra book for the test, it limits your variation. But of course if you apply to chemistry or physics and so on, I
would say it maybe easier.

Q: So the different universities may have different questions?

A: Yes, absolutely.

Q: So there is no unified organization to make all these questions?

A: No. There is a cooperation. For example to medicine, the questions are common, for all medical schools. And the
same is with the teacher education. It s a cooperation with the universities.

Q: If students want to be a teacher, what subjects should they take?

In the entrance examination, what subjects do they test?

A: It varies, but I would say that Finnish language is definitely one. I would say another language as well-++ you
would get points for mathematics as well. I would say, it” s typical to get points from these obligatory tests, how you
do on those, and those are quite often mathematics, languages---

Q: Social sciences?

A: Social sciences.. we actually--- history there is--+ but social sciences+- for example our faculty of social sciences
say you don’ tneed social sciences in secondary school so it' s something you can’ t really know yet. I mean
some secondary schools do, but mostly not---

Q: So if they have like, if you need to take 4 subjects, you need to read at least 4 books?

A: No. In medicine nowadays, yes, but those would be the books you'  ve been studying already in secondary school.
But for teacher education, I think there is 4 articles you have to read. But this varies from year to year. We have very
good experience in different kind of things. But I would say it would be 4 articles.

Q: How many days for the examination?

A: One day.

It s4 hours.

Q: Each subject, one hour?

A: No, each subject is 4 hours.

Q: Then if you take 4 subjects, it would be 16 hours, for two days?

A: There’ s different days when there” s the tests.

But it might be also that--- we also have very much complaints that you have the ten day--- the test to apply to the---
Q: University A, University B, University C---

A: Yeah, social sciences here, or economics at University of Aalto. The test is in the same day, I can’ t take part in
both.

Q: K, let’ s go on to the final slide.
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A: For the moment, we have interviews only in teacher training. We don’ t use these interviews so much. The exams
are written.

Q: All the applicants will be interviewed? Or only a certain portion of the students?

A: Only a certain portion.

Q: because they are on the border?

A: Yes, you have to pass the first written test, and if you' ve done well, then you get to the second one.

Yes, about this continuing education, I have one slide here. And I put this here because I want to show that we
provide these continuing or updating recurrent education kind of spirit. Like life-long learning, I think you have heard
this 1dea. And it is because today the needs of the labor market are changing so rapidly, I think it is not enough that
you have the bachelor degree, or the master degree. You need to update your education all the time. So we have this
11 faculties and then we have some institutes and this center for continuing education is one institute. This institute
designs and provides these programs, and the main topic groups are individuals with bachelors, or masters degree, but
also organizations of the public and private sector. So we can kind of--- tie them together. We want to know if you
come from the company, we ask “what do you want, what are your needs” and then we put together this program.
Q: Could you give an example of what department, or degrees, they usually want to take for the returning education?
A: They usually are not degrees, they are courses.

Q: so what courses are more popular?

A: For example health care, social care, teachers education--- I think they are the most---administration is one.

Q: How about business school or management?

A: Yes, but we don’ t offer this. But of course I think it is very popular.

Q: If the students get out of high school and work for two years or three years, after that they take the entrance
examination, will it be more difficult for them? Or they can still get good grades? Or they just get out of the high
school and everything is fresh so it is better for them to have higher points?

A: We are saying that you have the routine of reading and studying the material and answering when it is fresh. That
1s something we say, but sometimes--- if there is a book you have to read, you might be, after two years, easier to
understand the book. For example for social sciences, you might be couple years after that easier to understand it than
straight after secondary school.

Q: But you say that doesn’ t apply to all subjects.

A: no, in the case for mathematics I would say in two years you probably have forgotten a lot.

Q: You forgot all the formulas.

A: Yes, yes.

Q: For the entrance exam, the difficulty of the exam is set to be equal, for example, to the top program of the high
school, or the middle one? How do you set the difficulty?

A: That' s a good question I have no idea how to answer.

Q: For the typical high school-- as far as we know-+- your high school has many levels for one subject, like
mathematics:*+ so when you determine your entrance exam, the difficulty of the question will be of the same order,
for example the highest level of your high school education, or the middle level of your high school education?

A: T would say on the top level.

Q: So if a student didn’ t take the high level courses in their schools, then they probably cannot make it?

A: That 1s possible, but as my colleague said--- I am taking myself as an example, there is the lauderter, is the best of
what you can get from there, then there is exemia, then there is ermaclulameck. I was ermaclulameck but at the
entrance examination I was at the lauderter level, I did extremely well there.

Q: How can you do that?

A: Tread the books like a million times and know them by heart.

Q: So if that' s the case, then probably the kram school will become popular? It” s a big business here?

A: Right.

And that' s also, that if you' re not at the secondary school, and the books for the test are telling you early what you
are suppose to read for the examination, and if you' re not at the secondary school anymore, and you™ re at home
living with your parents you have more time to read for the exam. That' s also one thing.

I have some statistics that I can show.

Q: You have more material to present for us? Then I will ask our members.

A: T would say that, that was what [ was going to say, about masters preparation, and you have that. But let’ s go
over the questions first, because you already have that. This is unfortunately in Finnish, but this is a bit about the
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statistics.

Here are the percentages of the accepted who have been participating in the entrance examination. But the thing is,
because you apply online, not everybody that applied would show up to the test.

Here you see that it varies from subject to subject how many students would be---

These are from who showed up how many have been accepted, the percentage.

Q: So how many percentage of your high school graduate students would eventually enter universities? What is the
percentage?

A: 60 maybe. Or is that too much? Or 1s it 50, the goal is 63, I think. How many will end up in university and get
the degree

Idon’ tknow. Our minister of culture and communication is in charge of that. I m sorry, I don” t know.

Q: But 1s it around 30 or 40?

A: Roughly 50-60.

Q: What' s the column. Is it the one that showed up and get accepted? The final column?

A: Yes.

Q: What about that column? What does that percentage mean?

A: Acceptance from everyone who applied. Who filled the application form.

Q: So 30% filled out the application form, and 28% of them showed up and also accepted?

A: No.

Chinese dialogue

A: So this one is how many applied, this is how many took part in the test, this is how many were accepted. And, so
this is number of accepted from everybody who applied and this is percentage of everybody who took part in the test
and got accepted.

Q: Do they have to pay a fee?

A: No, no.

Q: What 1s the third row. 1,053, what subject is this, so many applicants.

A: Biology.

Q: How about here, have the medicine or teachers education?

A: This is veterinary medicine, 707. 15% were accepted. And this---

Q: How about teacher’ s education? Very popular?

A: No, no.

This is the teacher’ s education.

Q: Wow. 2,084. How about the acceptance rate?

A: 6%.

Q: In your university?

A: From everybody who applied.

Then you see here---

6 % for everybody who applied, 11% who took part in the examination.

Q: How about 1,199, is that how many showed up?

A: Yeah, how many people took part in the test.

Q: So 130 passed?

A: Yes, 130 passed, got accepted.

It s about:--approximately 4400 new students who start per year at the university.

Q: How many?

A: 4,400 from all the faculties, about.

Q: Oh so some of these are overlapped, duplicates?

A: Yes. 4,635 students will be accepted.

Q: Oh accepted is over there. So total is 24116, then about 14,000 showed up, and accepted is 4600. Okay, okay.
That means your overall accepting rate is about 20%?

A: Yeah

Q: But you said 50-60% number of high school students---?

A: This is only our university’ s results.

Q: Oh, only your university.

The 3%, what is that? What subject is that? That' s very tough.
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A: No, it" s something social sciences. World politics research. World politics. Political sciences.

Psychology is one of the hardest subjects to get in.

Q: So what' s the factor to influence the number of applications of students? I can understand medicine, but why
teachers 1is a popular subject in Finland?

A: T think the teachers have a good reputation. We consider it very important. And all the teachers, comparing for not
many countries where it might be enough to have a bachelors degree, all the teachers in Finland have to have a
masters degree.

Q: But all of your subjects have to be masters degree, right?

A: Right, but for example, I know that in UK, it’ s quite common that you can be a teacher in the secondary school
with a bachelors degree, but you can” t do that in Finland.

So here’ s psychology, there were 1514 applicants. 49 got accepted.

Q: Why is psychology so hard to get into?

A: That' s a good question.

It s been popular for decades.

Q: T have a question, probably because different systems in different countries have different criteria. In the United
States, diversity is probably very important. The diversity including the regional, in the northemn part, of Finland or in
the city area, the social economy--+ because in the United States, they have different groups, black people, white,
Asian people--+ so do you have any consideration of the so-called diversity in your university or even in Finland. In
the selection criteria:-+

See here, we see the criteria is mainly the entrance examination, the score, and the GPA of the high schools--*

A: What your parents do, or how big their wallet is, doesn” t matter for us. We take the best and most motivated.
Q: Where they come from is not considered?

A: No

Q: There is no review process?

A: No.

A: We have one exception. In Finland we are very strict that we consider all applicants in the same way. But there is
one exception. You know, we are bilingual. Finnish and Swedish. We have a minority of 5% of this Swedish
speaking group.

Q: So you have aboriginal people here? The tribe?

A: No, it is not an ethnic, it is lingual difference.

But as a bilingual university in Finland we have these two languages, also in the University of Helsinki, so we have
to educate a certain amount of Swedish speaking people. For example, to the public officials-- enough Swedish
speaking doctors, enough Swedish speaking lawyers--- teachers:-+

We have this obligation. So we have this small.. you can call it a quota.

Q: But that is only 5% right?

A: Yes.

But I would say it s 5% of the population, but I would say from that 5% of the population, there’ s more
academics than from the rest of the population.

Q: In the United States, probably the rich people, I mean top 20% of rich people, and top 20% of the bottom, the rate
is quite high. Probably in Finland there’ s no such problem--- I mean the deviation between rich people and poor
people is probably quite small, so you probably don” t have social economy problem?

A: T would say the middle class would be:--most are in the middle class. There’ s very few rich people and poor
people.

Q: The deviation is not quite large. So basically you don’ t have a social economy problem.

A: No, but of course there 1s a discussion that we should be an even more equal country than we are. That discussion
18 going on of course.

Q: Some faculty only consider high school score, they don” t have to use the entrance exam score. But how do you
consider different high school students? For example some high schools are elite schools, and some are not so good.
How do you compare different high school’ s scores?

A: They all have to do the same tests. Even if you live in Lapland or if you live in Helsinki, the test after the
secondary school is the same for all the students.

Q: In the secondary school in Helsinki, because the people... the same GPA in Lapland probably different.. so how do
you consider?
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Because different high schools may have different scoring criteria. And here, you have number A, a score based on
high school grades. So the different high schools may have the same grades, but you give different scores.

A: We don’ tactually--- there” s differences of course in secondary schools in Helsinki as well, there’ s good ones
and then there’ s the top ones. But we don” t--+ what grades you get in the school+- in the Finnish system you get
two kind of papers. You get from the papers from all the courses you have done in the school, and of course in those
courses there might be variation. But, the thing 1s, after that, everybody has to do a Finland wide test--- to normalize,
so the test is the same after that, for all secondary schools in whole Finland, so then we don” t have to:* yeah.. so
those are the ones where you get the points. If you have done secondary school in mathematics, it s the same in all
secondary schools, it s the same test.

Q: So the score based on the high school grades, that' s based on the Finland wide examination?

A: Yes

Q: So that 1s not based on the scores in the individual high school?

A: No, not in the individual high school.

Q: Oh, okay.

Chinese Dialogue

Excuse me, because here you have the combined score of both A and B, that combination, percentage wise, is
announced beforehand? I mean does the university announce to the public beforehand? Because you have all these
tests 1n July or June, so do you make an announcement in April or January to all the high school students so they
know, if we apply your university, physics department, 40% will be from high school grades, 60% from entrance
examination. Do you make an announcement?

A: T would usually say, the basic rule is, 50% is taking it, 1 and other ones would only with the entrance examination.
Q: But do you make an announcement beforehand so the students know.

A: Yes.

I am checking from one of the applicant’ s guide.

Chinese dialogue

Q: I mean, we are talking about--- only medicine and teacher education, only limited subject, you do it nation-wide.
Like physics, mathematics, you do it separately for individual universities, is that right?

A: Yes

Q: So you mean if I want to study Physics, the entrance examination is not nation-wide?

A: No, if you want to study Physics at University of Helsinki, you have to come to Helsinki and take part in the exam.
If you want to go to another city or university, you have to go there.

Q: But for teacher education, that is nation-wide? That is one set of questions?

A: Yes, that 1s one set of questions. But then after that--- that is in the first phase--- but after that, there are
Interviews.

Q: But for medicine, only one set of questions for all the students, no interviews?

A: No interviews.

Q: And also for law school, no interviews?

A: No interviews.

Q: And law school and medical school are for all high school graduates? Like in the age of 18, you can apply? Not
like in the U.S., you have to be post-bachelors?

A: No, it" s in secondary school.

Q: Back to the continuing education, I’ m curious about the Pamlea center, they provide the design for the program
and are also responsible for the admission?

A: These courses, you mean? There are about 12000 people per year that enter these courses. And these courses can
be one day, or the whole year. So there” s very big variation in creating these courses. And as you can see, as we
talked before, in the degree education we don’ t have any fees, but this is not free of charge, this continuing
education. The student pays, or the company pays, or the employer pays. You have to pay for it.

Q: So does the university provide a degree program for the continuing education?

A: No.

Q: So all of them are non-degree courses?

A: Yes.

But one of the problems is, and what our government also wants to do is that--- we also have that---people do have
more than one degree. And the system is that if you have studied, for example, social sciences, but you want to study
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law, then you have to start at the beginning, you do the whole thing, and it’” s not very-:* you go to the entrance
examination and you do whole thing again. And that’ s something the government would like us to do more, that if
you have done let’ s say political sciences but you want to do after that, law, you wouldn’ t have to start from the
beginning, you could start at the master’ s level-- but we are not fond of that at the university. Especially because
our bachelors are very divided. And that’ s one of the reasons why we would like more wider bachelors in the
future.

Q: So at this moment, if you have social sciences, and later you want to become a law student, you have to start from
the beginning, you have to take the law entrance examination?

A: Yes.

Q: Do you have a double major system?

A: No, there is no double major system. There’ s a double degree system. If you want three majors, you go do three
degrees.

Q: So you already took in the previous degree, like say, in law degree and political science, there are many courses
that are the same.

A: You can use them only once in the one degree.

Q: Oh they are very strict.

Let me ask more questions from the members.

The percentage of distant learning for continuing education is?

A: Distant learning, yes, that is a quite good but hard question.

Q: 1s that popular? Distant learning?

A: Yes. Itis, but anyway, in our teaching philosophy, we want to collect the people together because we think that
1s the thing at the university, we meet and we talk.

But as you know, in Finland, we have very high technology in this IT system. I can’ t give you any number but I
think it is possible to take nearly all the courses in distant learning, it is possible, but we don” t encourage to do
everything by distant learning.

Q: So it 18 more classroom learning?

A: yes.

But it varies a lot, for example if you have studied social sciences, it is very possible to do almost the whole degree
just reading books in the library, but it is definitely not the best way to get the degree. It is possible but it is not the
best way, and also students don” t want to do it like that. But of course, it” s possible, and from the university point
of view, it is cheap.

Q: If a student wants to apply to your university, will you let them come to your school just because of the score from
the high school and also from the entrance examination? How about their material they apply in the paper. Do you---?
Do you ask the student to provide basic information besides the grades? How about their performance in high school,
will you take some credit about that?

A: At the bachelor level no.

But this varies from the universities--- if at the universities of applied sciences, they do see the credits you have done
in individual courses, it’” s very common in those:+ at the universities of applied sciences or polytechnics, they see
how you have done in secondary school...special grades you have done---

We see this as a problem because as you asked, there are different kinds of schools, there are good schools:-*

We see that 1s difficult but very common for the university of applied sciences to see those scores.

What I find also very problematic is, they only invite for their entrance examination the best ones. If you have done
your secondary school, you can attend all our entrance examinations and you have the possibility there to do it again
and get the good results and get in the university. But if you have done not that well at the secondary school, it might
be that you are not able to apply to the university of applied sciences because your credits are not good. I would say
universities are more popular than the university of applied sciences so---.

Q: For the medical, you have the nation-wide test, the entrance examination is nation-wide, what 1s the organization
to do that? Do you have a committee?

A:Tt" s universities.

Q: So they have a committee?

A: Yes, they open and discuss. It was a big discussion because now they decided that they don” t want to have the
extra book, and the University of Helsinki were a bit like “do we want to go for this or not?” and we decided we
wanted to do the same thing. Butit’ s the professors on different faculties of medicine that decide the questions
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and so on.

Q: And for the teacher’ s education also they have a committee to do that?

A: Yes.

Q: sothey don” t have a nation-wide, or under the Ministry of Education?

A: No.

Q: How do you admit (?) your system for the administrative admission policies in your university. Do you think you
will change in 2014?

A: That' s something we are doing with the Ministry of Education.

Q: Because it seems to me you are considering to change it because you are not very satisfied with the present
system.

A: Yes, and it’ s from the ministry who wants to do this huge change. We are going to have a new university law,
i’ s now in the parliament and they are now discussing about it, and we are waiting.

Q: What kind of issues do you find very difficult:--or what' s the problem?

A: The one problem is that--- they want to do---the secondary students would apply right away, and also, for the
situation that there are many people who have more study rights to study different degrees at the same time. In the
new law, there is a possibility to have the quota for those students who don’ t have the degree right to study at the
university yet. So that would be a quota for those students, and then the other ones. But the law is not yet--- it s still
in the Parliament.

Q: Do you have pressure to have more bachelor students? Or you want to reduce it?

A: T would say we would probably like to reduce the number of bachelors and be more at the master level, have more
master students.

Q: Who i1s in charge of this high school+- you have this nation-wide test for the high schools.. who is in charge? The
Ministry of Education?

A: Yes.

Q: And how many subjects for the national test?

A: You have to do four.

Q: Which four?

A: There is one obligatory, your mother tongue, and in our case Finnish or Swedish, and then you can choose the
three others. You have to take four, but only one 18 obligatory, mother tongue.

Q: How many subjects do they offer?

A: ten to twelve.

Q: You offer ten to twelve subjects, but each student needs to take at least 4?

A: Yes.

Q: So different departments may choose different subjects?

A: Yes, which they get the points.

Q: Then they get the points.

A: Yes, or how many points do they get from that.

For example, this is from biology. And here 1s how much---.if you have done biology, chemistry, physics, or
kelgraphy (?), this is called, from these, if you have done this, if you have done lauderate, you would get 90 points,
but if you have done not that well, then you can only get 9 points.

Q: O, different levels?

A: Yes.

If you get the best grade, you get 90 points, if you have the lowest grade, it is only 9.

Q: So you cannot get say 85? From 90, then you' re down to 72, there is nothing in between.

A: Yes.

Chinese dialogue

Q: Excuse me, how about that 30, 24, 18, 12---

A: This is like-*+ in first part, it" s taking the best 2, then this is the real way you have to do-+ I think you have to
take 4 test from the real--- I have no idea how to translate this test, but you can take several subjects, and then from
the best two you can get those, and from other ones, you can get less points.

Q: In the biology, how many percentage do they count from this national test?

A: The top square, from here, 18 330. That is the maximum.

Q: Then how many from entrance examination?
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A: T m just trying to see if it s here.

They are very complicated.

Q: Yes, very complicated formulas.

Okay, we got the idea. We already have a lot of questions, and we run out of time. We have prepared some gifts for
you, thank you very very much.
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= = : Vaskivuori Upper Secondary School [+ ?ﬁﬂ/ ﬁﬂﬁ]

©Transcription is as the following :

Q: So, when have you arrived in Finland?

A: Sunday morning.

Q: Oh, so you have already been here---

A: A couple of days

Q: And where have you---

A: Monday, we went to Helsinki University, the morning and also in the afternoon. And yesterday, we had two groups.

One group went to the Tallinn, for sightseeing, and one stayed in the town to look at museums, and so yesterday was

basically free. And this morning we come here.

Q: And what' s your schedule today?

A: Afternoon, we are taking the ship to Sweden. So this is our last stop in Finland. And you are the most important one

for us.

Oh, that' s quite a stress for me.

Take it easy, take it easy. Since we have a little time, should we give our present for you?

Perhaps later, in the end. And so, you all know English? Is it true in Taiwan you have two languages? You all know

Chinese and English.

Yes, English is quite popular. We have English class in the elementary school, and now they are asking, the listening

test, be required.

I' m sorry, my English is not too good. English is not my language. In Finland, I learned it years and years ago, it is

not very good, but I hope you will understand it. So first, I will give you a short introduction to our school, and to the

post secondary school system. And then I think we’ 11 walk around here, some kind of sightseeing in our school. I’ m

sorry it s so empty, but perhaps you will have some idea about our school, and you may have a lot of questions. And

after that, we’ 1l come back. And then I have some extra slides about entrance, test to universities, and about how we

prepare our students for post-graduate studies. But it” s very little.

Q: So here the school is from 7-9, or 1-9?

A: T will tell you. We use in Finland, the translation, we don’ t say high school, if we were in the States, we would say

high school, but we say upper secondary school. This picture is from our graduation party. We ended our school year

last Saturday. It s normally the Saturday of the week number 22. It” s in our school law Sometimes it s in June,

sometimes it is in May. And this year, it was the second of June, last Saturday. And in Finland, when they are

graduated from upper secondary school, they will have that kind of wide cap. It is very beautiful, lots of roses. And

there were 259 graduated students. And it took more than 2 hours.

Q: So this is a relatively big school?

A: This is the second biggest upper secondary school in Finland. Normally the schools in Finland are quite small. You

know Finland is a small country, and this is very--- mostly the average size of our upper secondary school is 250, and

we have about 1000 students here. And the biggest one is also in our city, it has 1200 students, that" s the biggest one,

this 1s second biggest in Finland. And there are lots of small schools in Finland, because we are sparsely populated.

Here is a picture of our education.

Our compulsory education is 9 years, but you are going to change in your country to 12. That kind of conversation is

also going on in Finland, but I think it might be too expensive. The economical situation in Europe 18 not the best

possible, so it will take more time. So compulsory education 1S 9 years, and it always starts at 7, and then there 1s

pre-primary, and it 1s not obligatory, but almost every family takes part in it. And to this, we say second grade, we

mean general upper secondary, or vocational upper secondary, almost every child continues, I think it s 97%, or

something like that, and it’" s half and half, 50% and 50%. And I don’ t know how many continue after this, because

this 1S quite normal way to go straight to working life, of course, after this vocational. But from general upper

secondary school, a little bit more than 70% continue their studies after general upper secondary education. So we are

in this block.

Q: How about our percentage, do you know? From high school to university? In Taiwan? Almost 80-90 %

And this is some features of this school. We have about 1000 students, 70 teachers, and we actually have 4 different

kind of curiculi in our school. We have a special curiculi in music and dance. We have gotten permission from the

ministry of education, and then we have special program in media as well. They are quite a small part of our school,

mostly we follow national core curiculi. I have here some English copies of national core curiculi. You can also get it
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from the internet from the net page of National Finish Board of Education, I can give you the address later.

In our school we have the special program in music, dance, and media, but there are only about 200 students who
follow this special programs. But mostly we have a quite normal upper secondary education. But we have some school
based special areas, and these are written here. Math, science, information technology, foreign languages, and so on.
We have a lot of school based modules in this area, as you will see later. Then there are some pictures from our school.
This is our chamber choir, now we have a female leader, we use to have a man.

Q: So this is not all from the music curiculi.

A: Not all, not all. And this is about our dance program. And then we do every year a musical play. It s quite a big
project, in which take part about 80 students every year. We are very well known in Finland about our musical plays.
Q: So all these students are from the dance and music curriculum?

A: No, it" s free for everyone. Mostly they are from music and dance curriculum, but everyone else can take part in
them.

Q: Is there some kind of selection?

A: No, everyone can take part. Only for those main roles, there is a selection. But everyone can take part. These are
very popular. Some students come to our school to take part in this, it is a wonderful opportunity for them. We have a
professional director, professional choreographer, professional song and cheer, and so on.

Q: Are these teachers full time teachers in the high school? Or part time?

A: They are occupied only for these projects. Some of them are from our school, for instance the conductor, music
leaders from our school, and some others. But mostly, I take new ones for every project. I’ m sorry my English is not
very good, but I hope you understand. Communication is most important. This is about our science program. We have
lots of extra modules in science, chemistry, math, and in physics, especially. We are going to have some sight seeing,
and you' 1l see our classes. And this is quite a special happening in our school that happens every year. There are
about 150 students who come to school with their own computers in our school hall, that you already saw, it" s full of
computers, and they stay here two nights and two days. And there are a lot of competitions, and every kind of activity,
and programming competitions, and so on, it is quite happening. And I think we are also quite well known about this
happening. And this is about our media studies. I’ m sorry, it s perhaps too many slides. But you will see our TV
studio---

Q: You have very good equipment. Most of our high school don’ t have this. Are most of your students from
neighborhood or from far away?

A: Mostly from neighborhood, of course mostly from city, the city of Vantaa, and some from neighboring cities, from
Helsinki, from Espoo, from Normia, but that' s not from here, and of course some come from Laplan, but there are
very few, but it happens. Mostly from this area.

So about 80% from neighborhood.

Yes, yes that' s true.

Q: And later you will tell us how you select the students?

A: Yes, yes I will. And this is about our China program. We have a sister school in Jinan, Shandong. Jinan is the sister
city of the city Vantaa.

Q: Hey you may want to have a sister school with:-+ he’ s the principle of a high school, the oldest high school in
Taiwan. You are the second biggest, he’ s the oldest in the city.

A: That' s a good thought for relations. And also I would like to tell you, there are some projects, I’ m sorry it s in
Finish, that one, Yanzhu, this is a national project that our school is leading. We try to encourage upper secondary
school to teach Chinese language in Finland upper secondary school. And now we have in Finland, little less than 400
upper secondary schools in Finland, and now there are 70 upper secondary schools who already teach Chinese or who
are going to start it. It' s growing. But there have been some problems because it is not possible to study to become a
teacher of Chinese language in Finland, it s not possible yet. But, we have had conversation, we have negotiated with
the University of Helsinki, and I think in the near future they will start that study program as well.

Q: If you have a study abroad program, you can send some students to Taiwan, because I noticed some exchange
students from Europe at Dazhi high school.

A: All the time, we have Finnish students who go abroad for a year, but they mostly are interested in going to the States,
or to European countries. Some who are brave, go to Japan, but they are very few. But in this project, we try to
encourage students to go to Chinese speaking countries as well.

Q: Yes, Taiwan will be a good choice. Because we have traveled so many countries, and we know.

A: We have had in our school, two exchange students from Taiwan. And they have stayed here their whole year. We
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have already had that sister school program from 2003, so soon we will have our 10 year celebration. Some Chinese
teachers have stayed here for one month, and our teachers have stayed in Jinan, and of course our students have visited,
and a lot of many kind of activities, it has been very interesting. This year, we had a river project, we did some material
here about our river, and they did some material about their rivers, and then they had a seminar together. Okay let” s
continue.

And this is about our many many international projects. Finnish schools have many international projects all the time,
because Finland is a small country, and Finnish is a very rare language that only 5 million people in the world speak.
But you know, we need to study a lot of foreign languages. For instance, in my school, students have an opportunity to
study 10 different foreign languages, and some of them study 5 of them, mostly 3, 2 or 3. So English is the language, it
18 not obligatory, but most families have chosen English, and most young people know English very well. You also
perhaps know Finland has two official languages, and that’ s why everyone has to know Swedish. Students don’ t
like it very much. It s a small minority in Finland, but we have to know it, for history reasons. So everyone learns at
least English and Swedish. But then of course German, French, Russian, and nowadays Spanish is very popular. I
have hundreds of students who learn Spanish. It s second popular after English. And then they have the possibility to
learn Italian, Chinese, Japanese:--

Then some features about upper secondary education. So in Finland we have only one school system. We have no
parallel systems. We have private schools, but they are not private schools in the same sense as in other countries,
because they have no fees, they have to follow the same core curriculum. Just the money comes straight to the schools.
But in our case, most schools, most private schools are in Helsinki. It' s about historical reasons, half of upper
secondary schools in Helsinki are private owned. There is very little difference.

Q: But the money does not come from the government? It comes from private companies?

A: No it does not come from companies. It comes from the state.

Q: Then what' s the difference? The curriculum is the same, it s also tuition free, is it the way they select the
students?

A: They have to select the students the same way we do. That' s why, when it” s private owned school, there” s no
difference, it" s just historical reasons.

The most schools in Finland are maintained by local authority and the local authority get the money from the state. And
of course it puts its own money as well. And we have no entrance examinations. Our city puts a little. But most of the
money comes from the state level, from the country, from the ministry of education. Our city is very poor, about 98%
comes from the state in our city. Perhaps in Helsinki they put a little bit more of Helsinki' s own money.

Q: Helsinki has 1 million population?

A: Not in Helsinki. In this metropolitan area, there is Helsinki, our city, the city of Vantaa, the city of Espoo, and also
the small city of Kaunas, and that all together is 1 million. I think in Helsinki, there are about 600,000. In our city we
have about 200,000.

So to that national core curriculum--- There are no entrance examinations. The admission is based on their record from
the basic education.

Q: From the 7-9 education?

A: Yes, yes. And of course to those special programs, music, dance, media, we have entrance tests. But the test 1s only
half, so we count together their study record, and then half points come from the test.

Q: What kind of test? A performance test?

A: Yes, just performing. And in Finland everywhere instruction is free of charge, also universities have no fees. And on
our level there’ s also free school meals every day.

Q: You mean by previous study records--- that means if they have a good GPA in previous studies, they have higher
priorities?

A: Yes, yes.

Q: How about the different secondary schools? GPAs are different. I mean one secondary school, and another
secondary school---

A: They can freely apply for any upper secondary school. Of course some schools are more popular, and of course they
get the best students, and so on. But---

Q: Imean for different junior high schools, they may have different GPAs, they are not equal. Study records are not
even for different schools.

A: There are of course some differences. But there are national curriculum and national objectives, I think it s not a
problem, especially not for this big school. Our students come from about 40 different junior high schools.
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Q: Are they about equal percentage from the different junior high schools?

A: No, no. Those schools who are near, they of course come more.

Q: For instance, you have students from Lapland. How do you decide they are going to your school or not. Is everyone
accepted, from Lapland?

A: The law is very strict. We have to take them after their recourse. We just count, we have 318 new students, and they
just don” te-- that' sit.

Q: How many applicants, every year, apply to your school?

A: T think about 50 more than we can take.

Q: So you choose by their record?

A: Yes, that' s everywhere in Finland. That' s in the law.

Q: You mean only 50 more, not 50%?

A: No, that" s quite too much in Finland, we are quite populous, so we' re very attractive.

Q: So you mean if 400 something students apply, you only admit 3807

A: Yes, yes that” s true.

Q: Because of the school counselor in the junior high school, they will talk to their students, which one should go to
vocational school, and which should go to the general high school.

A: Yes, when the students make their choices, they have to make five choices. The first one is the top one, and so on.
The system is the same in all the country, and it" s organized by the national board of education, it s a computing
system, and we just get a list from the national board of education.

Q: So they make the orders, the national board of education, not you?

A: No, no. That' s going to happen next Thursday. Students will know which school they will go to. Perhaps next
Monday we will get the list. And we have to follow it, very strictly. I can’ t do anything. That' s the system
everywhere in Finland.

Q: Your school is very competitive. The competition is very strong for your school?

A: Yes, it 1s very popular in the Finish point of view. Because there are many schools that there are not enough
applicants, but still the schools will be full. Because they have those 5 choices.  So if you can’ t go to the first one,
you go to the next, or so on.

Q: Are most of your students the first pick?

A: Yes, about 90%.

Q: So are you the most popular high school in Finland?

A: No, the most popular high school in Finland is a school that' s curriculum is based on visual arts. Those upper
secondary schools are most popular who have a special curriculum in visual arts. The second popular is the school that
has a drama. That' s what Finnish young people love to do.  All those schools that have a special emphasis for
different curriculum, are most popular--- sport, visual arts, drama, music, and sports.

Q: The school you mentioned belongs to vocational schools or general schools?

A: General school. And they have the same national examination. Also in those schools with the special emphasis they
have the same examination, and they have lots of academic studies as well. Not as much, but almost.

Q: Applicants can choose any school in Finland? National-wide?

A: Yes, national-wide. In Finland, families choose, or students choose when they are 15 years old, they can choose by
themselves. It s not the choice of parents, parents have to know it, but it" s the student” s own choice.

Q: For general high school, are you the most popular? More popular than Helsinki?

A: No, no. Helsinki is most popular. Because I think it s the situation of the school, it" s in the city-center. And
students love to go to school that' s in the city-center, it s something that is very cool. In Finland, if you go to any
upper secondary school, we have a more teachers in every school. They have the same examinations in every school,
there aren’ t big differences in academic results. The academic results after upper secondary education they depend
mostly on their study records from basic education. If students had good records from basic education, their result 18
higher. And they have also had a research that in Finland, those students who had the best records, their mother’ s
academia background is good. In Finland, mothers are very important.

Q: And your students have good study records?

A: Quite well.

Q: You mean they are in the top, like 20%, 30%?

A: My school is not, in academic studies, in the top. But we are top in those performing arts, music, etc.

I think our academic results are above average, a little bit above average. Because my students don” t come to my
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school to*+ of course we have some very good students who get the best:+- there are a few. But that’ s not the reason
why they want to come to our school. They want to come for the wonderful opportunity to make TV, to make radio, to
perform, to make music, and so on. That' s the main reason, and to those international programs, there are a lot of
international activities.

So 1n upper secondary level, they have to buy their study materials by themselves.

Q: Is it expensive?

A: 1t s about 1000 Euros a year, it s expensive. We'  re waiting for the time when all the material is on the Internet,
we still may have to pay a little, but change is coming.

And so our curriculum is very flexible. I will talk about it later. But it has been planned for 3 years, but students can do
it in 2 years, or they can stay for 4 years. It s module based, and it’ s also non-credit. That means that in the same
study group, there might be students from different grades. So in the same study group there might be students from the
first grade, from the second grade, and students do their time-tables by themselves. They have a lot of freedom to make
their time-tables. And as you can see, modules are not tied to year classes, that means non-credit system. In Taiwan
they have module based system? I think in the People’ s Republic of China, they already have module based system?
Q:Idon” tthink so. They are even more restricted than us. Most, probably several special schools maybe not, but
most schools are very strict.

A: This is our matrichal examination. It" s national-wide, so it" s exactly the same test in every upper secondary
school, and in Finland, we have less than 400 schools. And the students choose by themselves which is their
combination of their compulsory. So there’ s only one test that' s common for everyone, that’ s in the student’ s
mother tongue, and it might be in Finland, Swedish, Finnish, or Sami, that’ s in Lapland. But there are quite few
students in Finland who have that language.

Q: Less than 1% of the population?

A: Less than that, only some students who have Sami as their mother tongue. But other four compulsory tests, students
choose by themselves. Which are their compulsory tests. So everyone has a little bit different kind of examination. Of
course there are some rules. Their compulsory tests might be by other national language, if you are Swedish, Finnish
speaking, or foreign language, or math, or general studies. So their four tests might be mother tongue, math, English,
and history, for instance. Or someone else can choose no math at all. For instance mother tongue, Swedish, Russian as
a level test, and perhaps health education. So they can choose by themselves which are their four compulsory. Mother
tongue, that’ s the only common for everyone. The other ones they can choose. There are four that they have to do.
But you may do optional tests, as many as you like. Somebody has counted that you can do 30. But normally--- I think
in our system we have 17 subjects in compulsory syllabuses. We have 17 different subjects that are compulsory. But in
matrichal examination, there are 4 compulsory subjects but they can do as many as they like. The best ones in Finland
have done probably 8 or 9. Normally they do 5 or 6. Most students choose 5 to 6. The maximum is 13, because you can
take part in the matrichal examination 3 times. Once in autumn, once in spring. And one student can take part in 3
times. For instance, in the same day there is history, physics--- so there are only 3 times--- because there are some
subjects in the same day, and you can do one only in one day.

Q: How long is the test?

A: 6 hours for one subject.

Every time I see the same reaction. Yes, 6 hours.

Q: So what type of questions do they ask?

A: In languages, actually, the test lasts more than 6 hours. First, there is a listening part that takes about 1 hour, and
then after some 4 weeks, they have a writing part, and that writing part takes 6 hours. IN general subjects, in history,
they have to write 10 articles. But there are about 15 questions and they can choose which 10, and every article is many
pages. When they have a test in general subjects, they are so tired, they are in a hurry, even if they have 6 hours.

Q: Is there a KRAM school to help them prepare for these tests? Like a private institute?

A:  Not for these tests. They do the job here at school. There is quite little extra courses, but in Finland, there is a
system, for entrance exams for higher education, they pay a lot for private courses.

Q: So what 1s the examination for?

A: Tt 1s the end of upper secondary education. All the tests are done after national core curriculum, it measures how we
have succeeded in national core curriculum.

Q: So after the compulsory study?

A: no, not after compulsory study, after upper secondary studies.

In this book, we have for every module, every national-wide module, we have what we have to teach them. And this is
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what it measures, this book. What is in the module number one, module 2, module 3, etc. And this is what they
measure in the matrichal examination.

Q: How about Chinese, 1s this one of the optional tests?

A: No, not yet. That is one of our future aims, in that project. It s not possible yet, but there” s lots of languages,
there’ s Portuguese, and Italian, and all European languages.

Q: Is the evaluation, from 1-10?

A: No, the grading scale is proportional. So they have decision beforehand, how many will be failed, how many will
have the best marks, soit’ s always about 4-5 people who will fail every year. And our scale comes from Laughlin
world, it" s from academic world, foreien language spoken hear+-

It was used in universities, years and years ago. But nowadays---

Q: Soit" s a certain scale, like A,B,C,D, and E---

A: Yes, it sA,B,C,M,E, and L. Seven, and one of them is fail.

Q: And this 1s going to be the starting record for universities?

A: Tt s only part of it.

Q: What about junior high schools who go to senior high school. Do they have this examination?

A: No, this is the only compulsory national-wide test in our education system. Only once in Finland. Not after
vocational upper secondary school, only after general upper secondary education.

Q: This system is very friendly.

A: Yes, yes it is. Our governments they trust the schools, because we have no inspectors, we have no inspecting system
in Finland at all.

Q: In other words, they don” t have an evaluation or obligation for the teachers?

A: No, that' s a very friendly system. But still you know our schools have very good results, but of course we have an
evaluation system, but it s based on self- evaluation. Of course our local authority follow us that we do our
self-evaluation.

This is a picture of the matrichal examination. Where they sit 7 hours, and they have their lunch there. They can” t go
anywhere, if they have to go to toilet, the teacher will follow them.

Q: The whole country is doing it at the same time?

A: Yes, exactly at 9 o clock. The whole country.

6 hours for one subject. These tests are very, every spring and every autumn, we have these tests. And it means we
have 7 written tests like this, but they’ re every Monday, Wednesday, and Friday, Monday, Wednesday, and Friday,
and one Monday. And the listening tests are beforehand, about 4 weeks beforehand.

And in mother tongue, they have two tests of 6 hours. So 12 hours. That" s the most important one. In other tests, they
write essays, in the other one, they have texts, other kinds of texts, analysis tests of articles. There might be some
drama texts, some manuscripts, texts.

Everything in mother tongue is in writing. In that analyzing test, they have to do three little essays, but based on
different kind of texts. In the other one, they have headlines, they have about 10 different headlines, and they choose
one, and write the whole day.

Q: So does the student feel a lot of pressure about this examination?

A: Yes, [ think the do.

This is a little bit about our module system, and in their upper secondary education they have to do a minimum of 75,
but they can do as many modules as they like. The average amount of modules in my school is a little bit less than 80
modules, but some of them--- this year, 2 students did over 100 modules in three years. We have 38 schools weeks in
academic year, and originally it means they have 33 times class of 45 minutes. But we have changed it in the school
level, because we have freedom to do that. Nowadays our lessons are 75 minutes, so it means they have 22 classes of
75 minutes, that" s one module. And those national compulsory modules, about 47-51. Why there are differences?
Because we have two kinds of math. Math, and advanced math. And in the beginning of their upper secondary
education, they have to choose what kind of math, if they take advanced math, they have 51 compulsory. And they
have to make minimum of specialization modules. They are also national, so they are also in that book. Those
matrichal tests based on those national compulsory modules and national specialization modules. That' s the reason
why some schools are so attractive because of those applied school based modules. And as you saw in the beginning,
we have a lot of applied modules in physics, and in chemistry, in math, at our school. There about 7 modules in physics,
national based, one compulsory, and six specialization. In our school, they can study about 16 modules in physics for
instance. So we have a lot of school based modules in physics, and of course in music, dance, visual arts, sports:--.
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Q: May I ask, in the matrichal examination, how many subjects in total? 17?

A: Yes, 17, but there are lots more because of those languages. Perhaps there is-*+ mother tongue, Swedish, and foreign
language, but then foreign language--- there may be about 10.

Q: How about students interested in music or dance curriculum, how many hours per week do they have these classes?
A: Those who are in music or dance curriculum, those curriculi we have special permission from the national board of
education, they can leave 8 compulsory modules, and they can choose which compulsory modules they do not like to
study, and then they have to take a minimum of 12 music modules but of course they can do as many as they like.
Mostly they do more than 20.

This is quite an important feature of our upper secondary education, there are a lot of individual opportunities, that is
the main idea. They can choose a lot. They can choose the school, the subjects, the modules, quite a lot. And also they
have the possibility to do modules in other upper secondary schools. My students, we have about 4 kilometers to the
next upper secondary school. So my students they sometimes go to that other one there, then they come here.

And also my students can take modules from vocational schools. For instance, in the mornings they can go to the other
schools. Some students do that more than others, but they do that. And I also already told you that modules are not tied
to year classes, and that means the non-grading system in the study group. And each student has his or his own
individual study program. Especially in general subjects, the order is not very strict. So they can take module number
one, then perhaps module number 5--+ but of course in math and languages, they have to strictly follow the order.

And then it” s also possible, and we recommend them, at least once in their upper secondary time, to try to study some
module individually. Because these are the things they will need in the university. So we encourage them to do some
module by themselves, so they gain some independent study. Because those are the skills we believe they will need in
post-graduate studies. Of course teachers help them, but this is something that we encourage them.

In this picture, I have tried to describe that we have 3 kinds of modules, we have compulsory modules, specialization
modules, and school based applied modules. Here for instance, modules of mother tongue, they have to do 6
compulsory ones, then they can choose specialization ones, there are on the national curriculum, three specialization
modules. But they do not need to do them all, because all together they only need to take minimum 10 of specialization
modules. But of course if students choose to make a test in the matrichal examination, for instance, in physics, of
course they do all the national. And mostly students do all modules in mother tongue because it is a compulsory test for
everyone.

And here, this 1s my advancement, so you can see how many national, compulsory, specialization.. these are all school
based. That' s our special area in our school, and so we have many school based, and so on. And here are all the rules,
minimum 75, this is compulsory, and all together at least 10 specialization.

Q: So every upper secondary school, they have different kinds of specialization modules?

A: No, specialization modules are the same because they are national. Every school in Finland offers these because
they are in national core curriculum. But our school choices, have been of course science, visual arts, music, sports, our
students are very happy because they have academic studies but they also have lots of things that they love to do.

Q: Does that mean in other upper secondary schools they may be good in science?

A: Yes, it s the school’ s own choice.

Q: They can develop their own chapter?

A right.

Q: So many different types of applied modules, how can teachers offer such different kinds of modules to learn?

A: Most of those applied modules, specialization modules, are national based. That' s what all the teachers can do, but
of course, one reason to decide to make an applied module i1s some teachers have special knowledge. Many teachers
have special knowledge, it s their special area. I employ the teachers, and sometimes I try to find teachers that have
some type of special knowledge. Of course they are changing. You can change your curriculum. It s the decision of
the local authority. I can ask them to make changes. Now we stop teaching this module, and start teaching other ones.
Q: Who gives you the authority? The local authority? Like in that school they do media, at that school they do art,
music, and other school does sports---.

A: Yeah, yeah,

Q: So the principle has the right to hire teachers?

A: there are only two cities in Finland in which an upper secondary level principle has that right. Our city is the other
one, and the other one is-:- mostly it" s the local authority that selects the teacher. I don’ t know why, but in our city,
it" s the principle. I like it.

I think it" s quite a challenge for me to select my staff.
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But you know, it s not very simple, because in Finland, most teachers stay in the same school their whole career.

Q: Do you have a term for your position? Like 3 years or 6 years?

A: No, no. They are all long-term.

Q: How long have you been in your position?

A: T have been 23 years as a principle of this school.

This is how we organize our school year. We divide our school year for 5 terms, that' s a school based decision as
well. But for most schools, they have terms, and mostly it s 5 terms, but some schools have 6 terms, some have 4
terms. It s the school’ s decision. And so we have students and teachers, have 5 different time tables. Sometimes
they can do less, sometimes they can do more. Then we study the subjects, the modules, so they are 4-7 subjects in one
term. Then we have lots of tests. I think our system is very stressed. After every term, some students have tests for the
whole week, 7 days, they have tests. I don’ t like it. And those tests are quite long, they’ re about 3 hours. It” s too
long, we have too many tests.

Q: So no tests between?

A: No, mostly not, sometimes some tests, but mostly not. But I have encouraged, because I don” t like all these tests,
too many tests, our system has too many tests. So I hope there’ s going to be a new curriculum, from 2016, we’ 11
start with a new curriculum, and I hope this will change.

Q: So this is nation-wide?

A: that' s not must, but the system has been organized so this is the only opportunity. I hope, this will change. And
that' s why I encourage teachers to have more small tests, so that we gradually change that. That' s very important,
because this is very flexible, but---

This is how the terms go. One term, 6 weeks, study, and test week, and so on.

Q: So no rest time between week?

A: Tt could be. Normally this is Friday, and this is next Monday. But because we have counted exactly, so it” s about
38 days. Sometimes this might be the end, this might be Tuesday, and then Wednesday is a new start. But mostly on
Friday, I try to make that. But sometimes there are Easter holidays, and Christmas holidays, and so on.

Q: So each term is about 38 days?

A: yes, about. Because we have 190 working days, and if there are some special rules, sometimes it’ s 188, it depends
on which day we have Independence day. But 190 is the main rule.

This 1s how we organize our system. These are week days--- so we have these kinds of numbers, every one is 75, so if
we have module number 1, it" s 75 minutes on Monday morning, 75 minutes on Tuesday, and 75 minutes here.

And I have another picture here. This picture is very old, our school used to be smaller. The system is still the same.
This is all 5 terms. Here is an empty space because our 3* graders finish their school earlier because they prepare for
the matrichal examination.

This 1s class number 1, and these are all the modules that happened in lesson number one. And this is everything that
happened in class number 2. Students choose their-+ for every one. I show you.

These are the compulsory modules, and we recommend students when you are in the first grade, we wish that you do
all these compulsory modules, and when you are in second grade, you do these compulsory modules, and when you are
in third grade, these. And these are applied specialization ones. And here, students take one math module, and it” s
three times a week, and physics, three times a week.

Q: It s very clear, do you do this by computer? The students select the courses from the Internet?

A: yes, yes.

And just this is an example. This student doesn’ t like mornings. This means their school starts a quarter to ten. This
one starts a quarter past 8.

The most important thing is to do this. If you have succeeded in doing this well, your school year will go smoothly.
Q: And the 15 minutes between class?

A: Yes, mostly. But when they have their lunch break. Our lunchroom is too small. They are in 4 groups, they go in 4
groups to lunch.

This is a very important part. Help students, because they have to make the right choices. Student counseling is very
important. Nowadays in Finland, it’" s a recommendation, that there should be one counselor for 250 students, so in my
school we have 4 full time school counselors. In my school, private guidance, individual guidance is very important
and that' s why counselor meets every student at least once a year, that' s a minimum. Of course some student who
have a lot of questions and problems and so on, meet many times. But every one is meted at least once, and of course
there is group guidance. Some lessons, it 1S quite a job, very important.
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Q: What is a student counselor? What is that? Do career planning? Psychological problems?

A: Not psychological problems, only in studies. We have a social worker, and a nurse, for that. They help with studies,
but more important, for further studies. They are teachers but they have a special area.

Q: So this counselor helps students select courses, so they can better prepare for higher education?

A: Yes, I have more later about their work. But perhaps for now you have sit for too long, so we can go take a walk.
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May I first give you an overview of our group?
A: Yes, that would be very nice.

center.

Q: We have four professors all from National Tsing Hua University, then we have a representative from the ministry of
A: okay thank you.

I' m also an admissions officer.

education, then Ms. Young, and we have a principle of a high school, is Principle Young, then we have two directors of
We should present our participants here also.

My name is Peter I’ m the director of admission office.

I' m from the admissions officer.

admission office, Ms. Chen and Mr. Wang, and we also have a special person from the college entrance examination

universities in Sweden, which

Okay, so I will give you a very brief overview of our university. It was founded in 1878 and it was very special, we
discussed already, in the center of Stockholm city, and it was founded as an alternative to the then very large
and film.

Q: Do you mind if we have voice recording?

We became a full scale university in 1960, but it grew too much, so it was not enough space to still be in the city center,
so this new campus here was then built in 1970, and that' s when most of everything moved out to here. Now this is a
A: Yes, it" s fine.

Q: Do you have any animals?

Q: What kind of animals?

full scale campus for most of our education, we still have a little bit left in the city connected to businesses, like news
and this 1s the library, the big passage I told you about, and the sides laboratories. We are very proud to be located here

A: Deer, fox, birds, wild birds will come by here.

We are a public university we are open for everything. This is where you just arrived, you came up here on this side,
Q: Do you want to have?

A: Open here, there are no fences here, so actually the animals can come up here.

close to the city, but close to a city national park, which gives wildlife to the area, and open space for everyone.
not have engineering, technical studies.

We have four faculties, humanities, law, science, and social science. This means we do not have medical, and we do
work together, we don” t

three together collaborate very well and we form ourselves as comprehensive university compared to many others. We
student at either cases.

A: No, because those are two separate universities, single faculty universities here in Stockholm, Karolinska Institute,
compete. They have their students, we have ours.

very famous for medicine, and KTH Royal school of Technology, very famous for technical science, engineering. We
Q: And the students can take courses between the schools?

A: Yes, because there are several departments that collaborate and they can join together. But you are accepted as a
We are the largest university in Sweden, we have more than 60,000 students, sometimes we top about 65,000 nowadays
I think, but that 1s 65,000 individuals, they are not all full time students, but many students here come to take one
course or they take an evening course, or they take a distance learning course, but there are more than 60,000 students
attending courses or programs here. It means we are the largest in Sweden, and I think we also are the largest in
i’

Scandinavia concerning the number of students. Here are some other figures, you can see that there are more women
than men. Quite a number of our students are older than 25, which means you study at a later age. Here are the

numbers per faculty, humanities and social science have the most students, almost half our students study in social

science department. Law 1s small and science is also small concerning the number of students. But then as you will see,
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if you look at research, it’ s a different figure. Being a very large university, we have a number of programs and
individual courses, and when you study on undergraduate level, the study is in Swedish, but if you come to master level,

s all in English. So you can come here, we have one bachelor program which is completely in English, and that" s
political science and business administration, but then all the other undergraduate studies are in Swedish, but if you



come on the master level, you can study in English, you don’ t even have to learn any Swedish, but we advise our
students to do so because they need it for being around in the society.

Q: What' s the number of graduate students---?

A: This is the number of students on post graduate level, here you can see that science is larger so when you come to
research level, there are more working within science than other fields. Still more women than men.

Q: What do you mean by post graduate level students?

A: If you have passed your master level, and you begin your doctoral studies.

Q: Graduate students, okay.

A: In some countries, master level 1s also graduate studies.

Q: Yes. But that is only for PHD?

Because ---

A: Yes, it s passed masters.

Q: Because in Finland, they also say that, because they are not quite divided, undergraduate and graduate, because they
are 3+2 programs.

A: That' s the same with us.

Q: So the undergraduate and master, they are quite close.

A: Yes.

Every university is proud of their Nobel laureates, and we are too. Stockholm is the home of the Nobel prize. We have
now 6 Nobel prize winners, and it s quite interesting because 4 of them are in chemistry, so chemistry is a very strong
field here. But this last year, we had the Nobel prize laureate in literature. This is not a very high number if you
compare to some of the foreign universities, but we are proud to say we have several professors in the Nobel prize
committees, so our professors are there to name the Nobel prize winners. The Nobel prize winners come here to give
open lectures every year in December, and the prize is handed out, and our students have a chance to participate in the
facilities of the Nobel prize. Very rare, and in just a few places, but you have the opportunity to do so. And we are an
international university, and we want to have contact with many universities around the world, and we have agreements
with many universities of course nowadays. And I know we have a formal agreement with two universities in Taiwan,
so the National Taiwan University, and Cheng Kung University.

So we exchange students on an exchange basis, but we have actually today more students coming to us than going
abroad. So there are more students who want to come to Stockholm--+

Q: How many international students do you have?

A: We have more than 1,000 coming here every year, but we have about 500-600 going out. So we want to increase the
number of students-+-

Q: These are for undergraduate students?

A: Yes, most are undergraduate students.

Q: From this year, it” s the first year where we have a tuition fee for foreign students. Sweden use to have free
education for everyone also for international students until last year. But then the government decided we should have a
tuition fee, so today the studies are for free if you come from EU country, or a Nordic country, but if you are outside
the EU, you have to pay a fee. The fee is compared to the cost of the education so it” s just to charge the student for
the cost of*** so here we brought up:-* if you compare the sum of this, it’ s compared to many other countries where
there 1s a fee. The government has also made it possible to have scholarships for foreign students, so we have a
program for scholarships, not as many as we would wish to, but we hope it will increase. There are special scholarships
for some of the countries from Sweden cooperation. Like foreign aid studies, some African countries, some developing
countries, and then there are some scholarships open for anyone to apply for. And if the students receive a scholarship,
there will be no tuition fee.

So, this 1s where you are, in the blue buildings. I would like to say welcome. Now I hope you will go into discussion so
the admission issues that you are here to discuss, so thank you for coming, and if you have any general questions,
otherwise I think my colleagues will continue.

So we’ 11 just change our pictures here.

I can show you some information about international students. Only international students within exchange programs.
We don’ t register students by nationality, but on the master level, they are registered by previous education country.
Q: When you say international students, does that include students in Europe or outside of Europe?

A: The students from Europe--- I can show you some figures so you can see the non European students as well as the
European students divided.

115



Q: Maybe some of our members will want to give you their name card.
A: Okay.
Q: Maybe later, we can also have some cooperation.

A: Okay, so after this brief introduction to Stockholm university, we will go deeper into the admission of Stockholm
University. And you are free to ask questions whenever you have any.

So first of all, we want to show you how the Swedish educational system looks like. So first in the bottom, there is the
secondary school, and first before that is primary school for 9 years, and after secondary school, you can go to the
university and here at Stockholm University, most of our students study for bachelor degree and a bachelor of art and
science. And at other universities there are also bachelor of fine arts, but we don” t have it here at Stockholm
University. Some students-+- the bachelor 1s for 3 years-++ some students study for 2 years and then they get higher
education diploma, butit’” s not very common anymore, it was more common before. So they are switching from the
old Swedish system to the new system, which ' m sure you' re acquainted with from Finland. But still there’ s still
some parallel in the systems, which you spoke about in Finland, for example, we still have that, but i’ s ending.

Q: So your secondary school is 3 years right? And the primary school is 9 years?

A: Yes, but most children go for 10 years, they start at 6 years of age, but the first year is not compulsory, and then the
additional 9 years.

Q: So the primary school start from age 7?

A: Yes.

Q: We are from 6-12, then 12-15, then that nine years is compulsory, and now we are moving to 12 years of
compulsory, that” s 15-18 years old.

A: Yeah, the government--+ you might see that in Sweden in the future as well because it” s not possible to be
competitive in the working market with only compulsory school.

Yes, and for students who want to continue their studies in the university, they can study master, the master program
either for 1 year or for 2 years. And for those who want to continue with their academic career, they might go on to
PHD studies.

Q: Do they have to get master degree before they get PHD?

A: They don” t have to, but today, that s the most common.

The regulation says a minimum of 3 years, 3-4 years on the graduate studies, but in practice, I think it’" s almost
compulsory to have the master to be accepted to the PHD program.

Q: Because in the previous lecture, they told us that only maybe 37% of students in undergraduate studies, under 25
years old, so that means that a lot of portion of students are probably have more working experience or something.
How about your PHD program, do students also come after--- not directly from bachelor master degree.

A: Twould say that' s quite common. And I think the Swedish educational system:-+ we do like that the students have
bit of experience, especially at Stockholm university, because we have a lot of separate courses that the students
combine towards a degree, and that separate course system that the student chooses a course for one semester:-+ that
leaves the possibility to take a semester off to work, or to try another area of study, and sometimes they come back.

Q: So they come back just because they need the degree to be promoted? Or what' s the motivation to get the degree,
do they want to change their field?

A: I think all those reasons, and since our students--- it 1 common to start university at a later age, as well, and
sometimes students start a family and then the children are a bit bigger, and they come back to study.

Q: I took a look at your file here. Here you are talking about the admission for international students, but we are more
interested for domestic students, how do you do the admission for domestic students? Because in our country, we are
making some reforms, making some changes, in the admission system. We have several different channels to admit to
the university. One is from the exam based. Now, quite a big portion is moved to the application based, like the U.S.
You send in the application material, and the university do a review, that becomes quite a big portion. So we are also
interested, how you admit your own students. Undergraduate students, from secondary to--+

A: First of all, there are different courses at the bachelor program, for example, there are different requirements and
different selection. There are some:--- the most common for undergraduate studies is one part based on grades, on GPA
from secondary school, and another part is the entrance test. Well it’ s not exactly an entrance test, but a test for higher
education, so that--- and it s mainly used by students who do not have high enough grades to compete for the
program they are interested in studying. It can be compared to the American SAT.

Q: Is this exam required?
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A: No, it 18 not required, it is just to give them a better chance. Many students compete in both these groups, they
compete with GPA, and also with their aptitude test result. And actually our department handles the aptitude test for
central Sweden I would say.

Q: Oh, soit" s anation wide test?

A: Tt is a nation wide test, so there are 5-10 universities in Sweden who arrange this test and it’ s the same test on the
same day, it" s identical all over the country. So students that are interested they pay a fee when they apply for this test,
and on the date, it' s always on a Saturday, they take this test, which has several parts, one is I would say
mathematical based, mathematics skills and being able to understand diagrams and so on. There’ s a part, Swedish
language, and a part for English language. Those are the parts for this test--- because this test was just changed.

Q: And this test is only offered once a year?

A: Twice a year, yes, but 15,000 will make the test.

Q: So that 1s offered twice a year, like during the spring and during the fall?

A: Yes, in April and October.

Q: So the university can based on those test, make their selection?

A: Yes.

Q: But the scale is from 1-6, or just pass or fail?

A: Actually the marks are from 0.0 to a maximum of 2.0. And so for example, for some of the universities, the students
have not yet realized the benefits of taking this test. You have some programs that are highly competitive, such as
psychologist training and law training, and when you compare the GPA to the test results, because the spots on the
program is divided portionally, so if there are 90% applicants with GPA only, 90% of the spots will be given to them,
and 10% to those who have taken the aptitude test, and as I said, they can compete in both groups. But comparing the
grades to the test result, they can usually enter with the test result that is not as good as GPA, once they discover this, I
think more will take the test. So there” s really a second chance for students who didn’ t do too well in secondary
school.

Q: And if you base on GPA, different high schools, different secondary schools, may have different scale of the GPA,
or they may evaluate it differently. How do you get that?

A: There are national regulations for how high school degree---

Different subjects and different levels---there are also national tests in secondary school to normalize it. For certain
subjects, such as Swedish, English, and mathematics.

Q: Is the system the same as Finland?

A:T m not sure.

Q: For the secondary high schools, maybe 3 of education also give nation wide test on math, Swedish, and English.

A: Yes.

There’ s always a discussion and political debate on how fair these grades are, because they do vary between schools.
But at least with this system, you can limit variation.

Q: So when you select students, do you consider that test score? From the nation-wide?

A: No. Because they are not available to us. But they are suppose to be more than 50% of the final grade in that subject,
so in the grade, it should show what their results on t he national test was.

Q: Oh. In the GPA, they also consider that?

A: Yes. For example in Swedish, if the student has a very high grade in class, but gets a low grade on the test, the
teacher will usually make an adaption. So I think the national test is suppose to be more than 50% of the final grade in
that subject.

Q: But that score alone is not available to you?

A: No.

We can get back to this later also.

Q: Yes, we are trying to understand this, because you know we also have a debate on this.

One more question, what" s the acceptance rate, on average?

A:Tdon’ tthink-* because we have some courses and programs that we do not fill, and some courses and programs
that are overfilled. So I don” t have those rates, but I think our record is that we had, at one point, almost 1,000
applicants per accepted student, but that' s an extreme.

The top score is 22 from the GPA, and on the big programs, it s between 20-22. It varies much between the programs.
The program in psychology, it only admit about 40 persons but in law, it s 300. And I think to law, about 3,000
applicants, and only 300 are admitted.
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Q: So 1/10. Okay.

A: And then for example the programs or courses within science, such as chemistry, the competition is not as all as
high.

Q: Students who have graduated from high school, how many universities they can apply?

A: 40. 40 universities in Sweden, they can apply to everyone. In each application:-*

Q: The applicant applies to the university one by one? Or they can choose all 40 universities? What she means is, do
you have a national application system, so the student go into that system, they can fill out, and maybe in your
university, the student can pick 1,2,3,4,5, departments and at another university 1,2,3?

A: There are 20 options in each application. Most programs and courses start autumn semester but there are quite a few
that start spring semester as well, so they can choose 20 different options from different universities. They can choose
Stockholm as number 1 and number 7, and so on.

Q: 20 options?

A: Yes. It s the same procedure for domestic and international students. It s the same system.

Q: So their performance in high school will be referenced for you, or just their GPA?

A: GPA only.

Q: Is high school teachers required to send you a recommendation letter?

A:No. It' s all based on figures on that level.

Q: Okay, based on grades.

A: on the master level, it’ s quite different.

I think we get to that later.

Q: Yes, we know that. We want to know more about undergraduate. In our country the graduate, that' s more
dependent on the professors, depend on the departments.

A: Do you have a national application system?

Q: Sort of. Yes. We have multiple channels. We have two major channels, one is exam based, another 1s application.
Application then you have 6 options.

It is very interesting, you have many students that are older than 12 years old. In the application, they didn’ t graduate
from high school, how do you decide them to enter into your university?

A: As a grand rule, if they have finished 90% of high school and has passed 90%, the three basic subjects, Swedish,
English, mathematics, then they will be considered for higher education. In some cases, when people are quite young,
we are quite strict about this, but people who ve been working for quite a few years, for some courses, not for these
programs where the competition is very very high, but for some courses, we can sometimes consider the applicants that
are not quite fully qualified. But for example has been working for a while, and can show that that in writing, and can
confirm this, and can use the language, so that can make up sometime for a low grade in Swedish. But it’ s not very
common, but it" s possible, and also there’ s very well developed system in Sweden where programs can complete
secondary learning in high school programs so if you go back to school for one subject or several-+- and if it s only
one or two subjects, it” s possible to do that in distance learning so that they will actually be qualified for higher
education.

Okay, so we will go into a bit on the international students as well, but we will also talk about the process for all of our
students because the admission process is the same more or less. But our international students that apply for studies
here at Stockholm University, they apply mainly for masters programs, and we also have exchange students, but

that' s something different. For studies at the master level, a complete bachelors degree is required, as well as
proficiency in English. But the bachelors can be very different things in different countries, but it is compared to the
bolinia system. So in comparison to the bolinia system, does it fulfill the requirements for the bachelors degree?

And when selecting the students at the master level, most programs select on the basis of quantity and quality. When
looking at previous university studies, for some Swedish masters programs, there are not very many, but there are a few,
taught in Swedish. Some of the programs let on the basis of academic credits. But when it comes to the quantity and
quality selection, then it 1s up to each department, so we check the basic requirements at the master level, and then the
department check, and they have different cultures and different requirements, sometimes they want us to write a short
essay, sometimes they want to see a thesis, or perhaps sometimes it* s practical skills or professional skills. And when
it comes to the admission rounds, there are different admission rounds for Swedish and European applicants on the one
hand, and then international applicants on the other hand. And this is because international students have to apply
earlier, because they have to get the response earlier because they need to apply for visa or resident permit.

Q: So the selection here, you mean the quantity and quality--- that s only for the graduate right? Not for the bachelor?
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A: Yes. And it” s only sometimes, not all the departments ask for that. But some departments do.

And the level of English that is required is quite high, and that is because we noticed that students that do not have this
level of English do not succeed with their master studies. So for example, students need to be able to adapt the
language for different purposes and situations and recipients.

And for the Toefl test, many applicants they take the Toefl test to prove their proficiency in English, and what 18
required is a total score of 90 for the Toefl test. And for the IELTS it” s a total of 6.5 that is required. You can also say
that for almost all Swedish students, depending on the program, also need to fulfill this, even if they are going to study
entirely in Swedish. A lot of the literature in many disciplines is in English, actually. And some of the lectures they also
speak English. And the summer statistics for the international students, and the students that come to the exchange
programs, they are not included in these numbers. As you can see, the number of applicants for the autumn of 2010
were 22,608. And then the next year, it dropped to 5,326. The reason for this is, before:-+

Q: Ohhh tuition.

A: Yes.

But then there was a political decision to change this.

Q: That' s just for international students right?

How about domestic students?

A: Domestic students don” t have to pay any tuition.

For the common more of them, they have about 65,000 applicants, domestic applicants.

Q: Then how much do you admit?

A: About 30,000. For one semester.

Q: For autumn?

A: Yes.

Q: But the overall number of students in undergraduate---?

Because maybe one student, gets several admissions, gets accepted by several departments, right?

A: So 30,000 is the total number.

Q: But in total how many students?

A: For individuals, it" s about 60-65,000 students at the university. Because there is a limit in this national application
system. One semester full time study 1is usually 30 credits. And the student can only be accepted a maximum of 45
credits. So they can be accepted to one program, and one shorter course. And if they have applied to several programs,
those that they write lower are deleted. And that is also one of the reason why we have this national application system,
so the university can actually know who will show up. We use to have it separate, and in that case---

Q: Yeah, how many showed up each year?

A: T s important to know that we admit 30,000, and maybe 15,000 come here and register to their program. Soit’” s
quite a big drop.

Q: so0 15,000 register?

A: Yes, about.

Q: So 60,000 for the whole year?

A: 60,000 and 15,000.

A: Tt sreally a big university. Now I just wanted to mention one more thing, with the international applicants, you
can see that in 2012, the number has gone up again. So we are happy about that, even though we have the tuition fees,
we see this increase in applicants.

And most our applicants, they have their previous education from China, and then here we have Bangladesh, Pakistan,
Tanzania, and U.S. are big countries when it comes to applying to Stockholm University. And I heard that last year
there were two students from Taiwan. So now we will talk about the admission process. And this example is taken
from the international admission, but it s the same for the Swedish and European students, even though it” s a bit
later than this application round. So already in December last year, the first of December, the courses and programs are
published and open for applications, for the international students in the international admission round:-- online
application. And then in January, there was the application deadline, the 16" of January. So it was 1.5 months for them
to apply.

Q: It s the same deadline for domestic students?

A: No, it snot. It s the same process, but the deadlines are different.

Q: How many months later?

A: In the middle of April, when the international students get to know their results, that’ s the application deadline for
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Swedish and European students. So the 16" of April is application deadline for that admission round. And after the
deadline for the applications, the applicants have a few more weeks to send in documentation, academic credits and
transcripts, diplomas, etc. And this was also the same date for receipt of application fees because the students who need
to pay tuition fees, they also need to pay the application fee. And the students who do not have to pay tuition, need to
show that they do not have to pay it. This is the only big difference between the international and national application
round. The last application date for national round is April 16", The last date to send in documents or for us to receive
them is June 21", So that' s a long period, and that’ s so the high school students will have their high school
diplomas.

Q: So they have to turn in all the semesters’ records? Even the last semester of the secondary school?

A: Yes, but there is also the national system for that, so they don’ t have to send in the documents, but it is reported
into this system so that we can see it once the schools have reported it.

Q: Oh so the students have to send in the transcript directly to the system?

So you have a database?

A: Yes, a national register for high schools.

Q: So they have the grades for each of the subjects?

A: yes. We need that because for some courses, especially when they go to the second or third semester, or second or
third year, specific requirements, they re very specific requirements, for example you should study Italian--- you
know that this was a few years ago.

Q: Yes, so they have like 20-30 subjects, selective subjects:-- very different for different individuals. So you get all
those data.

A: yes. And then in the middle of March, the applicants will receive the first notification of selection results. And after
that they need to think about if they want the place or not, and they need to reply yes if they want the place that is
offered. And after that, the admission process goes on, and then in the middle of April, the second notification of
selection results will be sent out to all the applicants. And as you can see, then there is quite a long time between the
second notification of selection results and when the courses and programs actually start. Because they start in the
beginning of September, the autumn semester starts, and that' s why again, international students need to apply for
visa or residents permit, and that' s why they need this time.

Q: This time frame, when is the entrance examination test? What' s the date?

A: T sin April.

Q: In April they have the entrance examination. For that three subjects, right?

A: Yes, but they’ re combined, we don’ t see the results for each part, we see the final result. There are discussions
on possibly using different parts for different programs, but it' s not a fact yet.

Q: So by the three, you mean Swedish, English, and math?

There are two tests nation-wide--*

Both are for the three subjects?

A: T think so, yes, basically. They are quite different, because in high school mathematics is strictly mathematics, but in
the aptitude test, it s more about understanding and interpreting, rather than making calculations.

Q: But you still have only those three subjects? Or you should have more but different departments? Like some
departments want science, or chemistry---

A: At the moment, it’ s the same test with all three parts, with some differences between them. But there are some
discussions and some debates going on that maybe we should use part of these, for example for mathematics if they
apply to sciences and so on, but we don’ t do that yet, but we might do it in the future.

Q: And that’ s also true for medical students?

A: T s the same for them. But when it comes to medical students, we don” t have that here, but they also make
interviews, for example. Also they need the absolute maximum grades, but also interviews.

The results from the national aptitude test is also reported directly into our system, so that is automatically done.

Q: What' s the percentage for this two?

Like high school grades and this entrance examination. 50/50? Or 40/60?

A: 50/50 mostly.

Q: And it" s the same for all the departments?

A: Yes, it' s regulated by the government. We actually have one copy now, that you can have, but we can also email
you the link, this is our local admission regulations, but those of course are based on the national regulations for
admissions.
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Q: So you are regulated by the nation?

A: Yes.

For the undergraduates, it 1s*--

Q: T m a little bit confused for the high school grades. Each high school student, they may take different subjects,
then how do you consider the high school grades? Is it combined, or you only consider the Swedish, English, and
math?

A: All subjects.

Q: Maybe he takes visual arts, and he takes music, you know?

A: Tt s compared.

Q:It' s all combined as a single GPA, then you consider that GPA?

A: The most important courses are the same for everyone.

Q: The compulsory subjects. And some are selective subjects.

A: Yes, but those courses are more--- each course has credits, for example 200 credits or 50 credits and so on. And of
course mathematics, Swedish, and English, are bigger than music.

There is some variation, but I don’ t find it problematic because they might have studied different languages, but most
of them study other languages other than English.

Q: Because you will take a lot of social sciences courses, and she may take a lot of science, natural science courses, but
you all are considered the same. The final GPA over the three years.

A: yes, but for some programs in chemistry, you need to have studied chemistry on some level.

Q: Oh okay, you need it to a certain level.

That' s a department requirement.

A: Yes, but that is also regulated. So that will exclude.. for example for chemistry, it will exclude literature students.
Q: So that means for each student, all that he has for application is just a single score?

A: Yes, and that' s everything.

Q: Is your GPA out of 4.0, or 5.0? What is the full scale? Like in the U.S., it s 4.0

A: 20, the full scale is 20. 10-20, because before 10, it is not pass. But for some subjects, can actually give extra credit.
For example, for language studies, additional language studies will give higher GPA.

Q: But for example, if you want to study psychology, maybe they just take 40 students, but 100 students with highest
GPA apply, how do you select?

A: The computer draws a number, actually.

Q: So even if their scores are the same, they pick randomly?

A: yes. But those are for only a few programs that they are concerned about.

Q: Do the parents complain?

A: Students more than parents, because the students are older here, so they usually--- but it is true, we do have some
angry parents sometimes.

Q: The students are more angry.

A: Yes, but that' s because they are more mature. But they are very aware of this, I think.

Q: Sosince it” s a tradition. It has been like this for many years.

A: For some big programs, yes. So most programs are not affected, it s only the top programs.

Q: Do you also consider differently for those students who have working experience. Because you say you have very
high percentage of students who are older, they have working experience. Do you consider their working experience?
A: Not anymore, we use to, but the national system changed.

Q: So still based on high school GPA and on the entrance examination?

A: Yes.

Q: What 1s the scale of the entrance examination. Also 1-20?

A:No. 0.0t0 2.0

Q: Only to 2.0?

Like someone get 1.5, someone get 1.67

A: Yes.

Q: If that' s the case, then so many students have the same score.

A: Butit’ s very difficult to get 2.0.

Q: Maybe a lot of students will get 1.5, for example, thousands of students get 1.5. Then how do you do it?

A: When it comes to the aptitude test, the competition is usually not as high. It can be the same principle, a draw.
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It sonly a problem for the big programs, but not in general.

Q: Can you--- tell us the proper way to do it, because listen to us that this kind of system for selecting department, right?
So maybe they randomly choose students but without any more information. So are you considering to change this
system? Or you feel it is a very good system?

A: Tdon’ tthink we reflect too much on this, because this is national regulation, so it s not really up to our level, but
I' m sure that on the higher level, they are engaged in discussions with the department of higher education, for
example.

Q: But if that s the case, then there could be a very good student, who fails to get into any universities because he is
just too unlucky. The computer doesn’  t like his numbers, or-+-

A: Tt 1s possible but it is very rare since many programs start twice a year, and also for example psychology can be
studied at different universities, so the absolute top students eventually do get there, it’ s very rare that they never get
there.

Q: So it snot a serious problem here, right?

A: On the individual level, it is of course. But I don’ t think we find it a big problem here.

In medical, it" s probably not good:-

Q: But in medical they have interviews, so in the interview, that' s what counts.

A: From the student’ s point of view, I just want to explain a bit on how they apply to programs here at Stockholm
University. And the web address for Stockholm University 1s su.se

And that' s our webpage, there’ s web catalogue, and students can search for the program they are interested in, in
this web catalogue. And when they click on the program they have chosen, they will get to a webpage where they can
find more details about the program. And they can also see the eligibility requirements and how the selection is done
for this program. So in this case, it s the master program for biology and the selection is based on quantity and quality
of previous studies. They also have a link to the specific program’ s website where you can find even more extensive
information and content information both to teachers and student guidance counselors. And here the applicants can
click on the application button. And then they will get to new webpage, and this is called university admissions.se And
this webpage is common for all the different universities in Sweden, so here, for example, if student is interested in
studying business administration, then the student can write business administration and apply to all the courses and
programs in business administration at universities in Sweden. So it” s quite practical for them to do the application
once for different universities.

And the students can also go directly to this webpage to find the program, but they will find more information on our
website about the program or the course, so that' s why we advise the applicants to go to our webpage.

Q: So this is also very good for high school students?

A: Yes, that” s right.

And for those that want to apply for university studies. And they can also find a lot of information about eligibility
requirements, and how to document English proficiency, and so on. So lots of information, general information, about
studies at university level in Sweden.

All the information available about the application process, or contact information---The VHS, which you will visit
tomorrow, they administer this national application system.

And what they do 1s, all the documentation that the applicants need to send in, are sent to VHS to the Swedish agency
for higher education and services. And they receive all the documentation, they scan them, and they register all the
merits. So they make the first assessment of all the things the students send in to them. Soit” s academic credits, for
example, high school grades, and other things as well.

Q: You mean register the merits, that means they also evaluate? For example if the student wants to apply to chemistry,
they will check whether they have certain level of chemistry courses. Oh, so they will do that.

A: Yes, to some part. After they register it into the system, the computer system can make comparisons depending on
what people do to the system, such as applicants for this course need this course from high school, and this and this and
so on. And the machine can find this, and if it finds it, it will go through the system automatically. And I think the
majority of applications go through the system automatically, through the machine, but if there are question marks, or if
there is something lacking, the computer system creates case files for us to go through, and most of these, we can do
ourselves here at the university, but there are some parts, when it comes to high school grades, for example, the
national agency of higher education, they do take the biggest part when it comes to high school grades. There is some
manual validation that needs to be done. But most go through the system as I said about the high school diploma, it is
registered automatically, but if for reason it is not, for instance if it is some old documents, or some foreign documents
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for example, then the manual validation is done, and the agency puts it into the system. So if the computer does not
find the applicant eligible, we will take a look at it. But for some things, I think it is quite interesting, for the
international students, since they have merits and credentials from all over the world, it is very difficult, and we have a
virtual organization that validates foreign academic credits and credentials, under the head of the VHS. But the actual
officers, I was part of that for some while, we sit at our own computers but working in the national computer base. And
there’ s a group of people, it use to be 15-20 for a certain region, for example Southeast Asia, North America, and so
on. So you specialize within the region. And there are manuals for this region. For example a degree from Taiwan
should have this and this component and this stamp is needed, and so on. So when it comes to both international and
national rounds--- So that is a big difference now compared to 6 years ago, we didn’ t have this system, and the
university made the same validation--- a very long process.. maybe it will be done at five different universities--+

Q: How many staff members in your office?

A: 14,

There are two people working the aptitude test, and two or three depending on the situation, working with the
international students.

Here at Stockholm University, what we do is that we look at all the applications that were not eligible when going
through the system. So all the applications that were non eligible, we look at them again, and that' s what we do here.
And we answer a lot of questions from applicants who are concerned about their applications and also from
departments when they have different questions about the admission process.

Q: Do you ask questions to the applicants?

A: No, we don” t.

Q: So youdon’ t want to know his motivation?

A: No.

But the only part of that that is relevant is for the master program and the department decides, it doesn’ t concern us
admission officers.

So the department, they assess the specific requirements on the masters level, while we do that for the undergraduate
level.

Q: So when students apply, they apply to specific departments, so is it easy for them to change it if they change their
mind?

A: They are actually admitted to a specific course or program, not to a department. So if they want to switch, they need
to make a new application. But within sciences, it is usually not a problem, because the competition is not that high, but
they do need to apply.

Q: They have to apply and start all over?

A: If they have studied two years, they can usually use part of that for their degree. In the Swedish education system,
especially at Stockholm University, which is very course based, students specialize early on, so it s in their status
from the very beginning for most of them, we don’ t have very much broad programs such as in the U.S. So they are
very specialized, so if they want to switch from chemistry to math, that is usually not a problem. They can choose, or
they can go from chemistry to biology, or, if they are qualified, they can go from mathematics to philosophy. It is
possible to have that sort of degree.

Q: But they have to reapply right?

A: To the specific course, yes. But it is very common that you apply for each course, and the student combines these
courses 1n a certain way towards a degree. For example three semesters of biology and three semesters of mathematics.
That 1s a very common sort of degree, bachelors degree. In that case, they can actually have two degrees, one in
biology and one in mathematics.

Q: So they can enter in some department or program, but it turns out they can be in another program by choosing
different courses.

A: Yes. But we have a number of set programs, but many of students never enter into a program, but rather study
separate courses towards this degree, for instance chemistry a, chemistry b, chemistry ¢. They would need a course at
the ¢ level, and that course should also include a thesis. But that is the basic requirement for bachelor degree, and for
the other three semesters, they can choose almost anything they want.

Q: So if a student didn” t get into medical school when he applied, but he can still take the courses and then he should
be able to be admitted. It is possible?

A: That is possible, and it’ s very common. I know for example many of the applicants for medicine also apply for
biomedicine. And they can stop that program, and if eventually a year or two years later, if they are accepted to
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medicine, a lot of the biomedicine studies can be validated and used in the degree.

Q: But the student has to apply for medicine school first, and also needs to be interviewed?

A: They only select a few candidates that they would interview. So they only give you the absolute top candidates.

Q: The question he mentioned 1s, if the student is admitted to the chemistry department, and after one or two years, he
takes some courses, and wants to switch to medical, does that mean he needs to be interviewed again?

A: Only if he applied to medicine will he be interviewed.

It is not very common at all, it is only for medicine, that the applicants will be interviewed, and then they will start
from the beginning, but the courses that is an important part for medicine study can be validated, and then there are
also some parts even not in medicine that they can choose.

Q: So he has to reapply, but if some of the courses are validated, then it is okay, they don’ t have to be retaken.

A: The principle is to validate as much as possible, and the content of the specific course is compared, and sometimes
it s the entire course that is validated, and sometimes just a part.

Q: Yes, I understand.

Thanks a lot, you give a very clear description about the national admission policy, but we are also very curious about
your recurrent education, adult education. It is mentioned that a policy was changed in recent years, is there still a large
amount of students with work experience?

A:Tdon” tthink so. They were never a really big group, so there might be a few individuals, but they were never the
main group of those admitted. Some might still be in the system, but we rarely see them now because they have to
be--- I think the last time we used it was 2010 and by that time they had to be at least 25 years old with at least 4 years
work experience, and if they didn’  t have that at that point, we would not make exemptions now.

Q: SO that program already stopped.

Why did you start that program? That 254, we call that.

A: The government that we have now, they wanted a big part of the students going straight from high school to
university so they wanted to benefit the young students. And there have been some reforms...... they want to get the
young students to go straight to university.

Q: Is that because it is better for the country? Is it more competitive?

A: In some ways, but it is an ideological question. The government that we have now has different opinions about
education than the government we had before.

Q: Ithink it" s the same for Finland, and they want to move towards this direction. But I don’ t know what" s the
advantage for such kind of movement. Do you think younger people can maybe study harder?

For example, in our country, most students go to university directly from high school, but the disadvantage is, most of
the time they do not know precisely what they want to learn. From that point of view, I think that’ s very good, but I
don” t know why you want to change that.

A: Personally I agree with you, but I think the idea 1s to have the students go straight to university so they can find a
job at a higher level, which will be good for the national economy. But as you said, how do we know now? Maybe we
will know in 30 years if that was the best economic strategy, because there are so many factors in economy.

The government has a goal of 50% of the high school students will go straight to university studies.

Q: It was below it?

A: Tt 18 below it.

Q: In my country, it 1s like 99%.

A: right now it is about 45% that go directly to university.

But by the time they are 25, it s about 50%.

Q: Why traditionally the high school students want to work at first, then go to university? What' s the idea about that?
A: Students from academic homes do go straight to university and students coming from low academic backgrounds, it
takes them a bit longer to get into the system. So I don” t really know the figures, but I would say that it is a very
special thing to be able to go to university.

Q: Butit’ s free.

A: Tt was free, yes. Students would choose their study path really young, before high school even, but it wasn’ tin
their family, so they didn’ t have the idea.

And also Sweden for many years had blooming economy and industry was good, so it was possible to make good
money without higher education. Which is really the truth.

But parallel to that, there was a movement--- that also had education ideal, so people would study outside of the
university system and they would form groups and study literature or history or whatever. So a lot of nonformal
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education and lifelong training was going on. Anyways, but not specific or professional training.

Q: Maybe your industry or the company of your country, they would like to hire people with higher education. But now
the number of higher education students is too many, but they would like to attract more---

A: The industry has changed a lot, it s not so much labor anymore, but knowledge based. But you can say even in our
line of business -+ I have been working in admissions for about 10 years, and back then it was not required to have an
academic degree, but it is today.

And that' s the same in many parts of society.

Q: Do you have any number or research about your students? Or the backgrounds of your students? Like rich people or
poor people 1n your university. Like do rich people go to medical school, and poor students cannot go to any college?
A: We have statistics that compare.. not economic background but educational background of parents. We do recruit
students from non academic environments.

Q: So the family’ s academic background affects the students, but not the wealth? For instance for a family with more
knowledge, parents probably will encourage their children to get higher degrees.

A: Yes.

Q: Is there any comparison study, or just based on your previous experiences, if you compare adult student and young
students, how about the performance and motivation?

A: T would have to guess. ' m sure there are statistics about that, but " m not sure. On one hand, when older
students come to university, they are more motivated, but on the other hand, they also have responsibilities, for
example children, and that interrupts studies. So in the end it is quite equal. But I can look for studies on that and send
you the information.

Q: Have you compared the high school GPAS and the scores of the entrance examination for students between 20 and
25 years old?

A: The grading system changed--- and also the grounds for setting grades changed, the theology is changing for
education. For example when I was in school, the grading system was from 1-5, 5 being the top. But then it was
possible to get the absolute top grade, now it is a lot more difficult to get it, because there were other principles. So I
would say as long as they compare the same group, then all the students will be favored a bit. Which doesn” t
necessarily mean they are better students, but the systems are a lot dreadful.

Q: Do you feel the students are feeling higher and higher pressure in their academic studies? Since you changed the
grade, and changed the system, and so to encourage students to enter bachelor degree, do you feel that they feel more
and more stress now?

A: yes.

Every now and then there are articles in the news about young students feeling so much pressure that they take pain
killers or they have stress syndrome, or get physical problems because of the stress.

Q: Another thing interesting is, you mentioned the entrance examination is from 0.0 to 2.0, so do you consider like 1.53
or 1.54.

A: No, only one digit.

But in the grades, there are two digits.

Q: could you show us what kind of subject are most popular to students. You just mentioned medicine, psychology,
economics?

A: Economics. Especially in the masters level. Programs within economies are extremely popular. So psychology, law,
economy, business administration--*

Q: How about engineering?

A: since we don’  t have engineering, we don’ t have figures.

Q: But do you know for country-wide?

Because you have a strong industry, so---

A: Our neighboring university is..

Q: You know 1in Finland, students they want to be a teacher. How about here?

A: They want to be teachers?

Q: I’ s one of the top professions, as a teacher.

A: Yeah I’ ve heard about that, that it" s very popular in Finland, but it’” s not really the same here. And there have
been discussions about that, because we want to attract more good students to the teaching program, so there have been
some comparisons.

Q: I believe that you two countries are most similar to each other.
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A: Yes. But what I can say about teacher training is-*+ because we use to work at the Stockholm Institute of Education,
but now, a few years ago, merged with Stockholm University, but we do have our background in teacher training and
what has changed in these years is that--- it use to be--- especially for the lower edges, it use to be very very easy to get
into those programs, but the competition is quite high right now. So it is more popular than before, but it s not one of
the most popular. But what' s interesting is, students from non academic homes, the teaching program is probably the
top choices. It s the first academic profession that they think about, so that’ s quite common. And also we have a
program for students who already have academic degree within a subject but want to become teachers. And I can say,
these years, they changed from--- many of those applicants were engineers actually, because of the telecom, that made
some cutdowns, so we had many unemployed engineers who applied to teaching, they didn’ t want to, they were very
disappointed. But the people who apply for the program today, they are more devoted to learning and are much more
interested in learning than just thinking of ways to support themselves. So I think the interest in teaching is higher now
than a few years ago.

Q: Since I come from the psychology department, I am very interested why psychology is so popular, so competitive
here.

A: The department is very big here, and since universities in Sweden in general attract many females, women are
especially dominant in these areas. It seems to be an interest, girls at a very young age, say that they are interested in
psychology. But I think that in general, in Sweden, Swedish people are generally more interested in social sciences than
in many places in the world, in general.

Q: can they find good jobs after they graduate?

How do you have so many job opportunities for psychology?

A: 1 think that they can find jobs, yes. But we don’ t train that many, not compared to the interest. But we have quite a
recent change in the last few years where there was a switch in treatment from psychoanalysis to behavioral therapy,
and I think psychologists may be more prepared for that switch than those for example social workers that were trained
specifically in psychoanalysis.

So many of those psychoanalysis with a background in social work had to retrain now. But psychologists are also in
demand for human resources departments of big companies, and so on.

Q: If many adults go to open university to study any classes, can these classes be transferred to your university?

A: They don” t have many open university, but adult training, is more on a high school level. Some of those courses
can be compared to the university’ s, but in general, not.

We have very many courses where the competition is not very high and the requirements are not very high, soit” s
easy to get admitted. Full time is 30 credits, but there are courses for 7.5 credits. We also have open lectures.

Q: Does the university also do adult training? Or offer these courses to--

A: We don’ t have any age limits, if that' s what you' re asking. Any one can apply, but you can’ t come to class
unless you are enrolled, but we do have some public lectures, for example.

Q: So you have to be enrolled? Once you are enrolled, maybe you have to be evaluated?

A: You have to apply to be admitted and then enrolled.

Q: As we know, some adult training center, they cooperate with the company, and also the university cooperate with
the company to decide the classes.

A: Yes, in some cases, student, a company, or an employer that will buy course for the university. We” re not very
familiar with that because we don’ t really have those. It is called contract learning. And it” s not uncommon, for
example for teacher’ s education--*

Q: The employer pays them?

A: yes, the employer pays them.

Q: What is the percentage of your high school students who go to university?

A: 45%, but a bit higher is 65%.

Q: Does your government have a goal to raise that?

A: Yes, to 50%.

Q: How easy/difficult for the student when he enters the program, to graduate? The retention rate?

A: Sorry, we don’  t have statistics for that. But I can send that to you.

Q: Yeah, in the U.S. they call it the retention rate.

A:Tdon” tknow if you know.. but the university tried to contact students that were not active students, and did not yet
finish their degree, to come back and finish their degree. When he/she finishes their study, they have to apply for the
diploma for the degree, even if the status is finished, and sometimes they don’ t do it.
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Q: Soit" snot a gift to them automatically after they finish all the requirements.

So 1s there a deadline for them to finish the program?

A: Yes, and no. We don’ t have a set time limit, but since the requirements for the degree changes with political
positions, when they take new political position, it" s maybe every 10 years, but you can still have the old diploma. So
most people are able to get--- they have quite a few years to finish up in the system. But if they take a long leave, then
it might be difficult, but it would have to be a very long leave, like 10 years.

Q: Do you have any research to know most of your students are from where? From city, or from rural area?

Do you have any research to know the high

A:Tdon" tthink we have any exact figures, but we do know that we have a lot of people who grew up in Stockholm
and Stockholm area at this university. Other universities, especially in the smaller cities, they have more students that
actually move there. One part of this is because the housing situation is very difficult in Stockholm. Students who come
to Stockholm cannot have student housing first year.

Q: Do you have student housing here, on campus?

A: Not for domestic. It' s not really part of the campus, but close to the campus, there’ s student housing managed by
the student union. So there are students there from different universities in the Stockholm area. They are together,
mixed with different unions.

Q: That' s by the student union, not by the university?

A: Yes.

Q: But when you say students who live in the suburban area of Stockholm, then they stay with their parents? Even
when they enter Stockholm University?

A: Today it s like that, yes. Not many years ago, many lived by themselves, but since now it s so hard to find
housing, many stay with their parents longer.

Q: So that means they mostly like to apply in the city? Near the home town?

A: Yes, but I think the people who grew up in Stockholm are very reluctant to move.

Q: If that' s the case, then that means students in other cities may not be easy to go to Stockholm?

A: They do, they do a lot. Butit' s more difficult for them. So I think Stockholm University is not representative of
Swedish universities, in that we don’ t have such a big part of Stockholmians, but there” s a big part in the students as
well.

Q: So the correlation between the entrance examination and the performance here is?

A: There’ s some statistics about that, but it s not for Stockholm University. But I think that schools in Stockholm
might be a little bit higher than average, but I don” t think that Stockholm is highest in Sweden though. But I don” t
think there is a very big difference.

Q: What he means is the correlations between the entrance examination with the undergraduate performance. IF the
student has a higher entrance examination score, will he do better at your school?

A: Yes we can check that. But quite a few years ago, maybe 15 years ago, there was a comparison between the students
who entered on their GPA and students who enter with their aptitude test. And the aptitude test students have better
results, but it” s not comparable, because these days, the aptitude tests are on a lower level than the GPA students, at
this point. So I don” t think it s comparable anymore. But also the aptitude test students are a little older than the
other students so they are more motivated and they know what they want to study. So they already develop interest in
that.

Q: So when you say for the students who enter after some job experience, and before going to university, but
eventually when they decide to go to university, about how long does it take for them to decide to go back?

A: T have no idea, but the sooner they go back, the more successful they are with their studies.

Q: But do you know the average?

A:T msorry, but Idon” tknow.Idon  tthink we have any statistics for that.

Q: What' s the average age of your students?

A: The average age is just below 25 I think.

Q: In the beginning of their studies? In the first year?

A:Tdon’ tknow if it is the first year, but it is for undergraduate.

Q: So if the university enter directly, that' s around age 23.

A: Yeah, something like that.

Q; so if the average is 25, then it is 3 years later than directly entering.

A: T think some of those students might have studied elsewhere first before studying here. I m not sure, but I think
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it’" s similar to those students. And in some cases, the competition is based on-+- it" s not very common on bachelor
level, but some courses actually have competition based on academic credits. And of course those can attract students
who studied somewhere else previously. There’ s another university in the Stockholm area, that is a lot smaller than
Stockholm University, and I think they have similar profile, but a lot smaller, and students rather have Stockholm
University on their diploma then that school” s. So they would start at that university, and then try to come here.

Q: Do you offer some assistance to help women who took leave because of pregnancy?

A: We don’ t have a program for that, but the departments each and the university in general, are very interested in
students finishing their degrees. So as long as the program is more or less the same as before, it is usually not a
problem to come back. Also in Sweden, we have a very extensive day care system. Children start usually when

they’ re about a year and a half which enables study for parents as well. And also Swedish men and women are quite
equal so they usually share the responsibility even for very young children. But in practice it s more responsibility for
the female students, and that may be the reason why so many women stop university studies. But there is.. so I would
say the society rather than the university supports parents in their studies.

Q: The standard is all the same?

A: Yes, but it depends on the professor. Some professors will even allow babies in class, and others won’ t. And some
are more understanding if they are late in handing in papers, so it depends on how the professors handle the situation.
Q: Here, there is quite a difference between the two countries. In Taiwan, only--+go to university-- but here it seem
like the university 1s not so important for the high school student. Because after graduation they can find a job or they
can do their own family. Not most of the students want to go to university, right?

A: T think that most students have an idea that they will go to university eventually. Not all, but most, and they know
they have the possibility to do that later in life.

Q: But not in a hurry.

A: T s a matter of family. But today, it is very difficult to find a job unless you have an academic degree, and I think
we are about to see a very big change in culture, and the students are stressed about their grades, and that must be
because they see a goal towards higher education.

Q: What kind of job can they find with a reasonably good salary?

A: Some programs, such as psychology, are professional programs. But most of our students have general degrees
which does not give off a clear role into a certain profession. They often ask us, when they call us. But I think a lot of
our students with a general degree are officers in public administration, for example.

Q: but for high school degree, what can you do?

A: Work in a shop, or in service, and statistics show it is easier for men to have a career without training, than for
women. And that' s why we see more women applying to university than men.

Q: So mainly labor type job.

A: yes.

Service area.

Q: For adult students, how do they prepare this entrance examination?

Because they have to work several years, so they might forget some of this subject, how do they prepare it? Or it s
more difficult for them to take this examination?

A: Some of the students will not prepare at all. We have some parts of the test they can find on the web, so they can
train online. There are also private schools training. We have a new test now, we just use it for the first one or two
times, and we don’ t really know the results of that, but we do know the previous test. Students who are a bit more
mature, and have been following the news for a few years, and are interested in society and politics and so on, they
would do better on parts, like language, and also mathematics, understanding diagrams and scales because they have
practical knowledge, so the test is quite different from school. And it" s multiple choice.

Q: Do they go to KRAM school?

A: Most do not.

Q: So they can get good scores even if they don” t train specially?

A: They are not expected to prepare for this test. But if you would go to such classes, you would make better results,
but the results would not be major, the difference would not be very big.

Q: But that' s something I don” t understand, if they do have strong motivation to enter university, then they should
try to prepare as much as possible, right? And if they have been working for a while, they might have the money to pay
for KRAM school, so I think it’ s quite logical, so I don” t know why they wouldn™ t.

A: T m not sure why. But I think they do train online. We also have prints on all the previous tests that they can come
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and get from us for free, they can get 2 for free, and more will be for a low fee. That' s the most common way to
prepare.

And 1if they want to study medicine, they need 2.0, so they will obviously prepare more, than for another program that
1s easier to get into. And they can take the exam as many times as they wish, and the best result is valid for 5 years. So
everything is gained from retaking, there is no lose.
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O Transcription is as the following :

You have been given some documentation, ' m not going to go through them all but:-.

This is all exciting, we’ 11 see if the technology will work or not.

The VHS, that is the Swedish abbreviation for the Swedish agency for higher education services, because it is quite
long even in Swedish, so that’ s why we use the abbreviation.

This 1s a government authority, and we are given our government commissions from the ministry of education. And we
are fee-based, mostly, 80% of our income is from the higher education institutions, that pay for our services, and the
other 20% are from the government, which 1s a service that Valena is going to tell you more about. Now I forgot to do
the introduction, I was going to do that first. Let” s do that now so I don” t forget again.

Shall we start with---

My name is Tula Corespona and I’ m the director for the admission department, so we’  re handling the process for
admissions, and we' 11 hear more about it later on.

My name is Helen Merangoos, I’ m one of the team managers for the department that handles foreign credentials.

My name is Orka Lafankul I’ m at communications, and as of last week, assisting director of communications
department, I regret I don’ t have any cards to give you, they’ re still at the printer’ s office.

My name is Ginel Lahamanstrone, I’ m the productions manager at the admissions department.

My name is Stanley Wang, I’ m a professor in Physics department at National Tsing Hua University.

[ am Miss Yung, I’ m a principle of Zhongshan Girl" s High School in Taipei.

[the oldest high school in Taiwan]

My name is Lin Tung Chu, college entrance examination center, my job is managing testing service.

My name is Frank Chen, secretary of vicer in Taipeiadmissions.com.

My name 18 Wang Sheng Chi, National Tsing Hua University. (Admission office)

My name 1s Chen Ming Chun, I am the director of admission office at National TsingHua university.

My name 1s Yang Shu Ting, I come from Ministry of Education department of higher education.

My name is Tommy Liu, sorry I have a small sickness this morning, I come from Fu Jen Catholic University, I was the
Dean of academic affairs.

Hi everyone my name is Rong Shun Chen, I’ m also from National Tsing Hua University as a professor.

I am Joe, also from Tsing hua University, I’ m the leader for the group. We visited United States half a year ago, and
also, with the similar purpose, try to understand their college admission system. And also we visited high schools, and
this time we visited Finland at first, Helsinki University, and also one of the high schools, and also we talked to their
Ministry of Education, they called the Education Board or something, and we did same thing here, in your country.
Did you visit Stockholm University?

Yes, yesterday afternoon. Talked to their also admission officers.

Yes,I' m Pascual, Director of Assistant Manager Department, so basically I' m the IT guy. Building their admission
systems.

Okay so now you know who everybody is, and I’ m Carol Angelberg, and I’ m director of this authority, since two
years back.

Okay, I' 11 g0 on with my presentation then. Here at the VHS, we are approximately 120 employees and we have a
turnover yearly that is 27 million Euros. We are steered by a board of directors, we have full responsibility that works
under the Swedish government, and also appointed by the Swedish government, which 1s important. In Sweden you can
also have an advisor board, if you' re an authority, but in our case, we actually have a board with full responsibility,
which means they actually make decisions for us, which is important, for example the fees that we are actually going to
take out from the higher institutions, how much they’ re going to pay for the services they get from us. That is decided
by the board every year, which is an important decision for us. Our main customers are of course the higher education
nstitutions in Sweden, and there are now 37 customers I think altogether there might be a few smaller ones that
haven’ t joined, but in principle I' d say 99% of the Swedish universities use the VHS as their service when it comes
to admission issues.

Q: How many institutions do you have? We have 160 as I mentioned.

A: In universities, or universities and colleges in Sweden are 37 I think altogether. And we have some other customers
that are like the--- performing arts--- very specific programs that very small--- the fire department--- we have very
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small customers:-*

Q: We have a similar organization as yours, it’” s by the 70 universities:- academic universities-*+ 74 universities.

A: Most of these are state universities, but three of them are private ones. So in Sweden the absolute majority are state
universities. And we have a population of 9 million inhabitants, which could be interesting cuz there are quite a lot of
universities. And the government says there are too many, they want there to be fewer, so that is a political aim right
now.. to lessen the number.

Q: We have the same effort.

A: Although the universities are not to keen on merging with each other, so it s a long-term task I think.

Next please.

The VHS was founded in 1992, so we are quite a young authority. And it wasn’ t really the VHS to be quite honest,
because it was an older authority, the VHS really came into its present form in 1995 when it was divided into two
agencies, the prior one. As you can see, these names are so similar, so it” s quite difficult to tell them apart and
actually people in the academic world also have the problem to separate us. But the Swedish national agency for higher
education 1s the one that guards the quality in education. And also makes sure that the universities and colleges follow
the legislations and give back to the demands that you can have on the different programs. Whilst the Swedish agency
for higher education services, as the name says, is a service authority, and offers the services to the higher education
institutions. So it” s quite different. 1998-2005 is important years for us because that” s when we developed and
implemented our new admission system, which is called Miak and in Swedish it means “new” which is a little bit
silly because what are we going to call the next generation of system.

But that' s the system we have, and it s a very important system because that is actually what makes us able to
handle all these admissions in a joined way. This is our organization, and the director, that s me, and then we have
the assistant management, which 18 Pascual, admissions, which is Tula, and evaluation of foreign upper second direct
qualifications and that is Helen, and communications which 1s Orka.

So you have all the four departments here, our core departments are represented here, and of course we have
administration as well, so that' s how we are.

Viewing as field operations, well, admissions, which is Tula” s department is of course a very important one, and that
18 where we coordinate all the admissions and applications. And we have 7 admission occasions per year, and we have
the first:-+ you can start the university in September or in January, so it s two times a year if you want to a bachelors
or masters degree. And we also have international courses---we have 7 national admission rounds, and they include
international courses and programs, we will talk more about how we actually work in the process later:--

And then we have another important department the evaluation of foreign upper second direct qualifications that Helen
will talk to you more about later as well.

And then we have system management, which 1s not the least important of course.

This is a picture of our flight new site to the university admission exam, and this is where all our foreign students can
do their applications. And it" s not a copy of the Swedish site, but it looks very--- the graphics and everything are very
much the same. So this is where you go if you want to learn more about Swedish higher education, and if you want to
apply, especially, you go in here. And you can actually see the dates and how we do it.

Q: We saw this yesterday afternoon.

A: cuz we thought if we gave you a short demonstration, you can see how it is operating.

This is a picture of the number of admissions that we process year. Soit” s 770, which is quite a lot+- and it s
individuals, not just applications, but people--- actual people who are processed.

Q: So that’ s the total number you accept for the whole country?

A: Yes. Persons that are applying, and then they can apply to ten or twenty, or whatever amount of courses each
person.

Q: Why is the number going down?

A: Because of the international students. Because we introduce tuition fees, so the amount of applications and admitted
persons from outside- -+

Q: So the reduced numbers are because of the international students?

A: yes. But the national applicants are still going up.

But we think that 1s going to change due to the age groups, and how many 18-19 year olds that we have, it will go
down in a few years time. The estimation--- if you look at the demography.

Q: Just from this number, how many percentages are from other countries?
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A: Around--- last year it was around roughly 50,000 from other countries. And the year before, before the tuition fees,
they were over 120,000.

Q: But, for example, in 2011.

A: About 50,000.

Q: That' s including the rest of the world, including the Europe, European countries?

A: Yes.

Okay, this 1s a short introduction to how education in Sweden 18 done. You have it in your companions, or
documentations, you can just follow it. Admissions in Sweden. Like we said, Sweden has a central unified system for
admission to higher education. And I think we are quite world unique in having this. In fact, I do actually go to one site
and reach and be able to apply to any university in Sweden in the same site. I think that is quite unique. And of course
demands a lot of cooperation from the universities involved. It means they can’ t really have the ability to have their
own profile as they may have done otherwise. I think when we have this admission fees coming in, a lot of universities
were worried that they wouldn’ t be able to promote their university as well as they were able to if they had their own
site and everything. And now everybody is in the same place. So there’ s a great advantage, we actually know which
student is going to show up because they will apply to different universities and say “ no thank you” or “yes” or
whatever, in different order, so the university knows that this person has said no to the other ones, so they will probably
show up at our university. So that' s the smart idea of this unified system. On the other hand, you compete with all the
other universities when the student goes in and can find any course in economics on any university, and you' re not
really sure they’ re going to choose you or someone else.

And admissions regulations, one of the important ground pillars for this is, admission regulations are the same for every
higher education institution in Sweden, we have a joined system for that. And also we have the regulations that are
dictated by law, and that i1s important, and actually to be able to have it this way like we do.

And also their general and specific requirements for admissions courses and programs. And the specific requirements
are requirements that the university itself actually sets and decides--- and this course, we want these special
requirements and then we also have the general ones.

Q: So the general ones are dictated by the law, or regulated by the law.

A: Yes.

Q: For the specific ones, they depend on the program?

A: For instance, if you want to be a medical doctor, you have to have biology, mathematics to a certain level, physics,
and those things.

For professional education, the specific requirements are also set by law, set by the Swedish national agencies for
higher education, but if you have a local program at the university, then the university decides about the specific
requirements. So we have a set of specific requirements decided by law or by authority that they have to follow,
because it leads to medical degree, engineering degree, or something like that--- it has to be the same all over the
country. And then you have very own programs that are not engineering programs, then you can decide about that.

Q: Is the requirement the same for the physics department of different universities?

A: Yes, for example for a program in engineering, then it” s the same requirements for all.

Q: It could be for some interdisciplinary fields--- like chemical physics.. so it can be different?

A: Yes, then it can be different, because then it” s up to the university to decide if they want to give that course or
program, and then they can decide if they want to have--+

But they have to be, by the upper secondary school qualifications, fit the bachelor level. So you can’ t say that, well
we have a specific entrance examination, for example. If they want to have an entrance examination of a certain kind,
they have to apply and get the decision, or permission from the Swedish higher education, Swedish national agency.
You' re not told to be free to do exactly what you want, you have a framework that you have to follow.

Q: By the way, yesterday we had that--- if there could be some program, where many students want to apply, if it is
over the quota that you can afford, then what do you do, do you choose randomly from these students, 1s that correct?
A: Admission is based on ranking, their grade average---, then we can have the scholastic aptitude test---

Q: Yes, but if they are the same?

A: Yes, at 1/3 of the places, the university can say, we want to have some kind of specific test, they can do that but
they have to get permission. So that they can do.

Q: But if still, more applicants than the quota, then that quota can over? You know like, if there are only 2 spaces, but
there are 5 applicants---
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A: Then you have competition. It" s based on:+*

Q: yeah, but if they’ re all the same, if all the scores are the same:+*

A: Then it 1s random in the end.

If you have the exact same score, then you draw by lot.

Q: Yes, that' s what we heard, but we’ e not quite sure, so he wanted to confirm.

A: For medical, if you want to be a doctor when you are---

Q: Yeah, then in the end---

So for those people who didn’ t get first priority, then they will be put to second priority? Because probably his first
choice to medical school but maybe he failed to be chosen then---

A: You can get your next choice, or the choice after, and so on.

Q: and each applicant has twenty options, right? twenty choices.

A: Yes, first, second, third, and that' s the order.

Q: Including the schools? For example if I apply to medical school for this school, but if I failed, I can’ t go to
medical school of other schools?

A: Yes you can, yes you can. Cuz you choose course or program at that school, and then you can choose another
medical program at another school.

So we use second choice, and then your third choice could be a third medical school.

Q: That' s similar as ours. Program-wise, not university-wise, right?

A: Right

Q: They draw the students by random, is by computer or in public?

A: By computer. Not in public, that would be an idea though (laugh)

Okay where was I? Yes---Like we said, one of the unique things is that you only make one application then you get all
these programs and courses, so you only make one application. 99% of the applications do come through our websites,
university admissions or the Swedish version. It” s almost an entirely digitalized system, which makes us simpler
administration wise, and environmentally wise. And we' re very proud of it actually, and it works absolutely flawless.
So the last two or three years, we had many problems with the admission times because in the 15" of april and 15" of
October it s the last day to apply, and a few years ago, the system broke down because there were so many applicants
because everybody waits until the last second to send in their application.

Why do they do that? But they do that.

Q: Yeah they do that, always. We have the similar situation.

A: It must be common psychology.

Q: Then what happened? The system crashed down right?

A: Tt took about an hour I think, most of the times, to get it up and working again, and then we postpone the deadline
one day.

Q: Oh, that" s a big issue then.

A: It s all over the newspaper, it” s not fun. But in the last two years, we have had no problems, and the new
application system is working as I said, flawless, so that’ s very secure and I think---

Q: And there” s no any text information, the student needs to apply? For instance SOP, bibliography about the student
background or motivation?

A: No, we don” 1.

Q: It s mainly the transcript?

A: Yes. We know the nationality, which country they have been studying in. We don” t know--*

Q: So, do you think that' s the way you are going to go forward? Or you feel this way is very fair and very reliable for
most people?

-+ But maybe you will lose information about the individuals right?

A: T think after people start studying, and coming to the university, then you collect this data. So the universities, they
work a lot about having different--- people with different religion statistics, gender issues--+ but that is on the
universities, they have that data, and they follow up on that, we don” t do that.

If you think about selection, I think the Swedish universities, and higher education institutions, have had this kind of
selection in the 70" s, so it s a way for them to-- it should be the ranking, the results from the upper secondary
school, that matters if you are going to be admitted or not, then they can have some specific exemptions if you are
disabled student or you have been doing some very specific things, then the university can say “okay, we want to
have you” if you fulfill all the requirements. But the way of having the selection based on the results from upper

133



secondary school, that has been going on for 40 years ago. So--- to have the more individual assessment like looking at
requirement letters and things like that, it asks for more work at the university, the professors have to be more involved
than today, and they don” t want to be that involved.

And I think this corresponds with the Swedish culture, this fair system, the closest you can get to fairness is the grades
you have represented from your school. And it” s decided by the government, they want to have it. If the government
said, “letit be loose” then it can be different but the government want it to have it within that.

Idon’ t think there will be change, no, no such influences or in the political world..

Okay I think I have a last picture, and this is referring to about two hours talking a little bit about fees, that we
introduced, or the government introduced them, and it there has been lots of discussion about this. And as you can see
the applicants and students from countries outside the EU and Switzerland, or course, went down. So maybe that will
actually increase in a few years, but the first figures show that it has been decreasing. Which the university think is
quite troublesome because they want to an this international atmosphere and they want to have students from different
countries. So the universities are not very happy at all with this reform and also it" s also a lot of administration for the
people who change universities, and it” s a lot of work, of course. Okay, thank you, next.

I' msorry, Idon’ thave any handouts with this presentation, but obviously I will send it to you afterwards. So as I
told you, my name is Helena, I' m one of the team managers for the departments. The head of the department is out
sick today, his name is Guman Alejandre, but I will tell you a bit about us. We are compromised of 22 staff members at
our department, and amongst us we speak English, German, French, Spanish, Finnish, Polish, Russian, Arabic, Persian,
Italian, and Portuguese, not everyone of us, but--- no Chinese, not yet.

Q: This country” s, or these languages, are related to the number of students?

A: Yes, we have--- amongst us, Spanish, Finnish, Russian, Arabic, butit’ s good when people call in, and you can
actually communicate with them in their own language, obviously.

Q: Most of the languages are in Europe?

A: Yes. I work obviously as everybody does, in open plan office to allow us to speak to each other whilst during the
admission process. In between us, to make it more efficient, we work within different geography groups, covering most
of the educational systems worldwide, each and every one of them, some bigger than others obviously. And our
mission within the department, as Carolin mentioned, providing admission services for higher education institutions in
Sweden, so we take part in the process with the admission process. And also, we provide Swedish citizens with
evaluation services, I will tell you more about that a bit later. We naturally give information to the citizens about what
we do. And also we perform in house admissions as well. Feel free to ask questions if they pop up.

Q: Yes, I have a question, so do you have a certain portion of international students allowed, for instance, a quota?

A: No, no quota.

Q: So you mean in principle it s possible that the school is occupied by international students?

A: In theory, yes.

Q: For the last slide, you mentioned you provide the service for Swedish evaluation service. It s about to provide -+
their degree can be admit by foreign countries?

A: No, it" s the opposite actually, when people from abroad apply for universities here in Sweden, my department
takes care of the evaluation and their grades in order for them to be admitted to Swedish universities. If I understood
you right, if you' re a Swedish student, trying to go to foreign countries, that’ s nothing to do with us. They need to
apply to universities abroad themselves.

Q: So when foreign students, when they want to come to study in Sweden, their degree will be evaluated by university
or by

A: No, by us.

Chinese dialogue

Q: They only work for the international students who apply here, coming in. If the Swedish students going out, they do
it by themselves?

A: Yes, that” s correct.

Q: T have a question, so do you have a special waiting for the grades from the high school, or for students applying
from different countries. For example, if T get straight A s in Taiwan, what does it mean to you.

A: Twill get to that. Obviously it’” s a complex system, and you need to keep focused on what happens around the
world, reforms and such---

Q: So you do have some waiting?

A: Yes, I will tell you more about that. But as I told you, we take part in the admissions service, but also we have
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another big mission in our department, which is the evaluation process. And this is something we are responsible for
the preliminary evaluation of Finnish foreign upper secondary school educations. And this is something that is based on
the mission assigned to us by the government. And as Caroline told you about earlier, my department gets funding from
the government in order to make this happen.

And also as I told you we’  re responsible for assessment of the general eligibility for the admissions for the
universities, but we are not responsible for evaluations of vocational educations. So every evaluation that we do is
intended for the students---applying for universities. So if you were to apply for a job, the high school is*+* you know
you can obviously use this in order for you to apply for a job, but if you have a vocational education from your country,
this is something that yet we don’ t take care of at the moment.

And so we.. the evaluation process then--- we receive about 5,000 applications yearly, this year we have an increase
and so these applications are from people asking us to have this preliminary evaluation. And so they can use this
evaluation to apply to universities, or for a job, or just to have some information about what your studies are worth here
in Sweden.

Q: You say that you have 5,000 applicants?

A: Yes but this is from individuals who want to have preliminary evaluation before they might make an application for
admission to higher education.

So these might become students, but they probably might not---

So we have these two missions, the evaluations, preliminary ones, and also taking care of admissions, so it s two
different missions, you see?

And as I told you, there’ s a constant increase in applications, obviously this piece of paper is highly beneficial for the
foreign applicants, if they decide to apply to the universities. And, your question about what we do, and how we take
care of the different educational systems around the world. Well, we use our qualifications assessment manual, and this
is something that is, it s a big book of educational systems, and how we sort of translate them into the Swedish
system.

Q: Can we take a look at it?

A: Haha if you want. It" s been updated continuously by everyone that works in our department because obviously if
you find some information that something has happened in educational system around the world, you need to update
this book.

You can also say this manual is a recommendation from all Swedish universities and higher education institutions to
follow these recommendations on how to evaluate foreign degrees and foreign upper secondary school qualifications,
so more or less the system is also based on these recommendations for the universities to follow.

Q: These kinds of recommendations are text-based? Or just some numbers so that you can use it to normalize it?

A: I can actually show you the-+* because it s online**+ I can show you it later on.

Q: But since your evaluation for applicants is based on digits, so that means for example, if T get 100 score, you must
have some formula to normalize it?

A: Right, we do. So that each and every student has the sort of transferred grade point average into the Swedish scale.
Q: And this manual is divided by countries, just like Taiwan, Japan, Korea, or more specific to different kinds of high
schools-+-

A: By country, and by reforms obviously. If something happens big within a country reform, that will change the
country’ s sort of information. But it" s not detailed onto each and every high school, even though we know that it
differs--+ you know-+- the country, some high schools might have one way of teaching and some have another, but that
would be way too much complication within trying to keeping it equal, as Caroline mentioned.

Q: How many high schools in your country? Did you evaluate them all the same? Or you assume they are all the same?
A: To the best of our knowledge, they are the same.

Q: Can it be unfair? I mean---

They are adjusted by the nation-wide test.

A: Yes, we have a nation-wide test, but of course I mean you have different teachers, you have different parents, and of
course it can’ t be just to the absolute sense.

K, let' s continue.

And also, the other mission that we have 1s taking care of the admissions rounds for people applying from abroad. And
so we take part in the assessment of the international admissions rounds, programs, in English. And obviously the
national admissions rounds as well. And summer courses. And in the system then, as Pat will show you later on, we
also take part in the system, and all documents sent from abroad must be assessed manually. Papers from Swedish high
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schools go through a database which maybe you will mention later, Pat. But obviously from around the world they
need to be assessed manually. They are scanned into our system, visible to everybody working within it, so all our
admissions officers work within the same system. And also the universities can see the documents.

And as you might recognize, checking the authenticity of the documents is obviously very important. And we have a
quite strict rule system in having the documents properly certified, and we also trade for a large number of documents
from around the world, if we are able to, if the country allows us to. And to keep in mind then, we check the
authenticity of the documents, and obviously when they are scanned, it" s hard to see if they are okay or not. So that
needs--- we need to have quite a good knowledge of foreign educational standards and reforms from around the world,
and that takes much of our time. And we need to gain a good knowledge of standardized documentations from each and
every country, so we do know what is correct, and hence authentic.

And we continuously update the database, and we try to scan in color scan for all documents with detailed.. you
know--- things that are described what is real and what is not. And so for the foreign applicant, we send messages
through this system for them regarding their eligibility and if you see that from all the way over there, within the
system, we can sort of see what we have communicated with them about. So if something is missing, if it s not
properly certified or whatnot, we need to tell the students so they can react to this. And as Caroline mentioned, I think
it" s great that we have one webpage for the applicants, again, no matter how many universities that they have applied
to. And also, our department and Tula’ s as our name suggests, have a higher level of services to our citizens and
students, so we spend each and every day on the phone with them, and via email of course.

Q: Excuse me so you said that you also serve second line of*--that means master’ s degree, is that true? So you also
help the admission for master degree?

A: Yes, to some extent we do.

Q: For the documents? Document verification?

It s not for the expertise?

I mean the admission for master degree, so the student also applies through your system? So it" s not just verifying.
Verify the application through your system, for the master?

A: Right, if they want to apply for bachelor or master, no matter what, they send documents through the system. So the
only thing that differs is who looks at the papers, based on their knowledge, of course, of the papers, so we have
admission officers that are specialized in having knowledge about upper secondary schoolings. And admission officers
that specialize in bachelors.

Besides this, we have an in house assessment as well. We continue testing and improvements of the system that we
work within. Obviously we edit our webpages, with the help of Pat. We work with this assessment qualifications group
that sort of leads everything to this qualification system manual that I told you about. We are team leading within a
virtual organization which I don’ t know if you will talk more about later?

And also, we monitor our outsource suppliers because we have our registration, parts of our registration, and our
scanning is outsourced to other parts of Sweden. And so forth+-- so that’ s a bit about my department, essentially what
we do 18 take care of our other foreign students.

Q: For the master program, if the applicants, if they apply, do they also send some material to the department, or to the
programs?

A: To the universities you mean?

Q: Yeah.

A: No, they should send everything to our system.

Because as Tula said, the universities, the admission officers at the universities, also have access to this system. So
everybody is allowed to have the same virtual---

Q: But for the PHD program, then it will be different?

A: Yes, then it will be different.

Q: Then it will be to the universities?

A: Yes, that' s right.

Thank you.

So, then we continue with the admission system. And after that, I will talk about how we work in the admission process,
because it s handled by our department.

I will stand up, it” s easier. Alright, as we have mentioned, we have agreements with universities and colleges to do
their admission business. And agreements are, the framework for cooperation, and it works very well. We are all within
the government, so we can’ t have real agreements, or real contracts, but they:--
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Q: T m curious, so are these universities feeling very well to your service or have they ever complained something?
It sby law that they have to join this?

A: No, it" s voluntary.

Q: But everyone joins.

A: Everyone joins.

They are free to sit out.

They can do it themselves, but since their regulations are quite complicated, it will cost them a lot to build their own
systems, so they tend to go along.

It s a choice, but not really a choice.

Q: Okay, I just wanted to make sure.

A: Tt s important to notice that each university, they are the ones who make the decisions regarding admission, we
don’ t make the decisions on who is admitted and who is not. Of course the system manages a lot of this, but once
it comes to  “where do I complain to about what just happened” -+ they complain to the universities. And they can
submit appeals around admission decisions---and the legal framework:-- we have the university law, and the higher
education ordinance started by the government, and it” s also quite detailed for being a higher education ordinance.
Sweden has very detailed regulations. And besides the higher education ordinance, we have the directors that are
decided by the Swedish national agency for higher education, and that decides for instance how upper secondary school
qualification should be*-- how the GPA should be transferred to Swedish system, so it" s not absolutely free for us to
decide soit" s a framework for that also. And then every university or higher education institutions have their own
regulations that are decided by their principle for the university. And those regulations should be based also on higher
education ordinance and then we have guidelines and manuals and handbooks, so we are more equally in the system in
that we follow the regulations that are set by other authorities.

Q: As I understand from yesterday afternoon’ s talk, you mean here, decision-making is by the university themselves.
But they have a formula, like the GPAs, and aptitude tests, then they have certain formulas, so if that' s the way, you
can just use a computer or a program to make an order.

So the decision making is mainly draw a line, according to the quota you have? If that’ s the case, there are no
complaints from the applicants?

A: oh always there are complaints about the requirements. If I say you don’ t meet the requirements in mathematics
for example---.

Q: Oh, qualification. So the argument is about the qualification, not about the order.

A: No. If they meet the requirements, but not about the order, not about how the GPA has been counted.

Q: Oh, so whether you are qualified to apply for this program. That s the argument.

A: Yes.

Let' s go on to the systems itself, or the IT system. As Caroline mentioned, it s a national admissions system, and
it' s an aggravation for the new admissions system, so we need to work a bit on our imagination. It' s important to
say it is developed not only by us, but together with universities. They do will do some kind of requirements, or specify
requirements, they do the testing and so on and so on. So we work together with them in different kinds of aspects.

It sused by virtually all universities, a few small ones don” t use it, but they are sort of performing arts schools that
have other specific requirements. And it s important to know that the program is used for every single subject,
courses, basically all the admissions, not just for different semesters.

These are the three main user interfaces when we want to interact with the system itself, first of all, they have the
newest part, that' s what we call the teacher web. Where professors and everyone working in the department can look
at different things in the system, they can take a list of everything, email addresses, of applicants in their departments,
and so on, and they can use the applications. This is what we are focusing on right now, to make more things available
for the departments and teachers and professors.

The java client that” s the oldest part of the system, that' s what the admission officers are working with, I would say,
with the authentication, registration, qualifications, all the ordinary admission work is being done by that client. And of
course, the most important thing I would say, the web application as we saw a picture of earlier, where the applicants
send in their application.

Alright, let’ s look into the process. The first time the applicant:-- thinking about what he/she wants to do in the world,
we can see that it takes about from the application to admission, three to four months depending on..

Q: Why do you need such a long time, everything is digitized right, everything should be finished in one hour?

A: If you say so. Different aspects, I would say. For example, for the often time, the application date has always been
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15" of April, even when we have hybrid applications, so that” s the date that everyone knows everything about, it” s
always the 15" of April, it s time to apply to the universities. So because of that, universities are reluctant to change
the date, because it would be able to put it forward I would say, [ don’ t know if you agree with that Tula.

Somewhat, but we have to handle 350,000 applications for this autumn semester throughout the system and most of the
part is based on database information but still they do send in their qualifications in paper because they may have old
qualifications that you cannot get from the database. We have this foreign qualifications that apply with the same
deadlines. So we still have to work manually, even if---

Q: So you mean most of applicants can be done by computer, but-- qualifications-- that' s the problem. That s why
I' m still wondering, for some qualifications, like for the physics department, physics program, they want the level 9,
and that is well written, so if the student has level 9, that' s pass, that’ s qualified, if they have level 8 it” s not
qualified. Soit" s very clear why there is still an argument. Like chemistry, you have to be level 10, then you have that
course, then it” s okay.

A: T would say, well, universities like to have an early date, because then they can see how many applied to different
programs, they are able to prepare. If you put the application date forward to july, they would have just two months to
prepare.

Universities they wouldn” t have a deadline for those who finish upper secondary school this year because they can’ t
do anything. They get their qualification in June, they apply in April, they just wait. And they could apply in May, for
example, or in early beginning of June, because we are not handling their application until we get their qualifications.
But the universities they want to have this information for how many have been applied to this program or this course
because they need it for their own planning. Not for the process, but for their own planning. Otherwise we could have
later deadlines than April.

This is the Swedish version of the university admissions website. The application of course goes into the admission
system, we do collect after that, basically now, in the early June, we do collect the very strong from upper secondary
school qualifications, from how many are there? 200 something. Last year it was over 90000 so I think we have close
to 1 million maybe? Because we have had this database for more than 10 years, so if you think about 8-90,000 per
year:+so

I think we get the majority. And again, the finest Swedish schools.

Then of course, we collect data from a lot of national student record systems, that” s the system administered by all
Swedish universities basically. For registering results at the university level. And we do collect the result, all this is
going automatically from the scholastic aptitude test. All this goes into the system, so we just collect all the data as we
g0 along. And yes, we also do of course, most of the communications goes through email, the applicants are able to
look at their pages or my pages at the website. But we do have to provide the possibility of regular mail as well, so*-+
you are able to apply by regular mail, only few hundreds do that, but you are able to, by law, we have to provide this.
And of course if you are a foreign applicant, or you have older assessments, they are collected differently, for
example-+-if you' re from the 70 or 80s.

These documents are sent to the scanning bureau, way up north in Sweden in a small village called samstrondt. That
goes into the system as well, so now we have basically collected everything into the system.

Of course admission officers need to check assessments and do that kind of work, and because even though the vast
majority 1s done automatically, there are some cases where that is not happening. And last but not least, the applicant is
notified of their results of the admission round. And then we have basically two admission rounds, because of course if
one says no one says yes, there are a number of seats free for the second round. The first thing we do 1s to collect
courses from the course databases. These are databases that each university has one of their own, and these can be any
kind of databases, they collect data done by excel. Information about program names, course names, things like that---
Those courses and programs that will be available for admission for this coming admission round.

We prepare ourselves by setting up the admission round itself, the requirements, the different kind of ranking models,
that' s basically what you are doing Tula, what your department is doing.

For this autumn semester, there are about 20,000 programs and courses available for admission but the 3,000 programs
and 17,000 courses. So a lot of information collected in the database.

For the autumn time, all this has already been done in February, so we open up for applicants to search and fill in their
application by the 15" of March, so we are open for a month til the 15" of April, and that' s what' s being done.
Browsing around, checking his/her possibilities, and then at 10 PM of the 15" of April, sending in his/her application.
And this has been mentioned before, 99% of the applications go through the website. Okay, so the preparations being
done are, collecting qualifications as I already mentioned, we scan documents, then digitalize them, basically we scan
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everything that we get, it can be quite a lot sometimes. We do register qualifications into the systems if we have to, and
we handle also the application fees, we do not only have tuition fees, we also have application fees for students outside
the European economic area, it s like 90 Euros. So those applicants have to pay the fee, because if they don” t pay
that fee, we don” t continue handling their application, it s a requirement to pay these fees. And this is the core part
of the process, where everything is done automatically, assessment of eligibility, matching the qualifications with the
requirements. Of course this is easy because we like to prepare numbers so it” s easy for the computer to do this. We
have the maximum point of 22.5, and that 1s used to say--* we use like a student with 18.93 is much better than a
student with 18.92. Maybe not, but that’ s general.

Q: To the second digit, right?

A: Yes.

And we have the requirement model in the system, so that means that for example for engineering program,
mathematics, physics, chemistry, are modeled in the system so when we get the upper secondary school qualifications,
their courses are mentioned in numbers so that they can match with the system, and if they don” t match with the
system, or if you need 10, but you have 9, then you will fill out from the system, you will get a notice that you do not
fulfill that requirement, and you can do something else with that.

Yes, of course, the scanned documents have to be checked manually, there’ s no automatic to handle that, so we
handle those qualifications manually, our admission officers and admission officers work together. Tula will talk more
about that later. Of course, there might be some exceptions from the formal requirements for some reason, and here we
also deal with the ranking of the applicants so we put them in order in different groups, and as we said earlier, draw the
line someplace, and that’ s the next step, selection and notification.

And exceptions are always decided and handled by the universities themselves, they are not handled by us. Meaning
that if you don’ t fill in the mathematics course, and you have some other qualifications that you want to match with
that, then the university looks at your qualifications and say yes or no to that, we do not do that at the VHS. We handle
those qualifications that are set up by the law, you can say, and that are prepared in the system, that is handled by us.
We have divided the work, we take the majority part, and the general part, and the specific part is handled by the
university themselves for their own programs and courses.

Q: You mentioned there were some complaints about the students’  applicants, the students complain about the
qualifications, can you give us an example?

A: Well if you go to that mathematics course once again, and if you sought complaint on the assessment that has been
done by us, we get the complaint in the system, and we look at, okay have we done something wrong, maybe you have
enough of the grading, but we have registered it wrong maybe, then we checkup and correct if something wrong was
made by us. And then it might be enough. You fulfill the requirements, and you are admitted. Or we say no, nothing
wrong was done by us, it s correctly registered, and then the complaint goes directly to the university, and then they
make their decision explaining why they have made the decision, or not, or if they think you have enough information,
then they will change their decision. If not, then with their statement, it goes to the board of appeals, and the board of
appeals is set up by the government, it” s 10 people I think, and the government has appointed all the representatives
in the board of appeals, and they might change the decision that the university has made, or they say, no there” s
nothing wrong, you don” t have enough qualifications to change their decision, and you have to accept it. So you can
say there are three steps, first we check our registration, have we done something wrong/miss some information, if not,
it goes to the university, the university make their decision and look at the case, and if they don’ t change it, it goes to
the board of appeals, and then it s the final one.

Q: This doesn” t happen very often, right?

A:Tdon" thave the numbers for the board.

Q: Not very often?

A: Not very very often, I think there were about 600 last autumn semester, and out of 50,000 applications, it s not
much. And I think that’ s one of the reasons that is, with the system, because everything is more or less automized and
we follow the guidelines and we follow the regulations very strictly. So the quality of the assessments is better, we
don” t make many mistakes in the system. Earlier it was more error, and the decisions would be divided between
the--- from your university make that decision, and from that university you made another decision based on the same
qualifications. Nowadays they are all treated equally, the same way.

Q: May I ask you a question about that. This requirement, or this standard for one university, or one program, is
decided before the applicants apply to their department? Or the professors see the database, “ oh just so limited
students apply to our department, so we can decrease the standard” ?
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A: No. I can say you have a point because there have been tendencies to make exemptions, I ve heard stories from
universities, from the admissions office, that if that happens, some professors will say “can’ t we get this student?
He' s a good student, I want to make an example, I really want him” , so there’ s discussions going on within the
universities.

Q: Otherwise, if I’ m the professor, I see the database, so less students can come to my department, or to my program,
since we have decided a high standard, and we cannot change our standard.

A: You can’” t change the qualification or requirements that you have set up before the admission round, you have to
stick to that. Then you can of course decide, you, as a specific student, you make an exemption for that, but then you
have to--- if you are correct, you have to make a specific decision about that and modify why--- but you have to have
the decision, and that' s something that" s not being done in all universities, they pick the student, then he follows the
course, graduates, and also has the degree. And then the degree officer says but you are not fulfilling the admission
requirements from the beginning, and no decision why we have accepted you, because if you have a decision, then

it" s okay, because you have a statement that we want to have you because of this and that. And I know that
sometimes they have missed on those kinds of decisions.

Q: And this requirement is revised every year?

A: the requirements are not revised every year because some of the requirements are set by us, are set by the
government, or by the department, or by the Swedish national agency for higher education. So they are not revised
every year. If you start your upper secondary school this year, and you know you are going to be there for three years,
then you should know that when I have finished my school, and I want to go to the engineering program once again,
then you should know from the beginning that if I take this courses, and I match them, I will meet the requirements. So
that' s why they can’ t change it every year because then the students at the school, they don’  t know what to do.
Of course applicants are admitted in the order of preference, in the 20 different choices they make, we have two
selection rounds to handle those that has declined the first, they say no thanks we don’ t want to go to this/that choice,
and then we put them in the second round. The applicants are required to reply after the first round, they can’ t just
leave it out, they have to say yes or no. If they don” t answer, they will lose the place. And they are quite good at
answering, they get their notification, not by email, but it goes instantly into their webpage, so they know more or less
when the results are published, and last year, about 10,000 answered the first hour directly after the publishing of the
results. But there are applicants that miss the date.

The first selection round is usually around 10™ of July, second round--- and then they have to send in their answers by
the 31% of July, so it’ s during the summer time, and then the second round is about the 10” of August.

Q: How many students they student which program they will take after the first round, and how many students will
choose in the second round?

A: When they make their application, by the time they make their application, they have to decide which one I want to
have as my first choice, and which one T want to have as my last choice. After the 15" of April, the last day for the
application, they can rearrange their alternatives, but after that date, if they want to change their alternatives, then they
are regarded as late applications, which means those that made their applications on time, are admitted before, and then
after those are the ones that rearranged their alternatives. And the universities decide if they are not fulfilled with
enough applicants for the programs or courses, they can say that we want to keep this alternative open for late
applications. I don” t have the proportion, but quite a lot programs and courses, not for medical programs and not for
very competitive programs, are open after the 15" of April or after the deadline, and so it s a possibility, and it s
also possibility even long into August-September to make late applications because they want students into their
courses. So this system is quite flexible. But the very important deadline 1s---1f you have made your application in time
or after time, so you make quite a risk yourself.

And last but not least, we send the admission results to the admitted students, to the reserves, to the institutions, and
they are loaded automatically to the student record system. And then that is about it for us.

Now we will talk a little bit about the admission process. We are about 45 person of my department, but we have
outsourced a lot of their handling so if you count in total everybody who is working with admissions rounds for the
autumn semester, we have about 100 people, but about 40-45 are located here at this office building. We have
agreements regarding admission service with the 35 universities and colleges and we have services in production,
coordination, and management of admission rounds, I will come to it later on. And we have the notification, applicant
information, the applicants’ report--+ and admission officers at my department are also part of the second line.
Registration and assessment, which is done partly by us, and partly by the outsourced company, and system operations,
they have the system management, who build the system, but we take care of the system operation, that the system is
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up and running and doing what it should be doing on time. And then the university can ask for a specific admission
round for admission of international programs, that is not included in the basic service, and so they have to say they
want to have it done by us, and they pay separately for these programs.

Production, coordination, management, as I said, they are only 37 higher education institutions, they are not just
customers, they are also working with us in the system. So what we see, they also see, what we do, they can also do,
and we share the work so to say, by making cues with the handling of the applications between us and the higher
education institutions. We have to ensure that the schedules are kept. We have 7 national admission rounds, and we
have tight schedules, they are set beforehand and they are set with the universities. And if there are any changes to the
schedule, it has be to be issued by us, because everyone has to know about this timetable because they are all working
with us in the same admission rounds. And then we have local admission rounds with specific universities, who can say
we have this small program that we want to have handled on different way or different time, then they have a specific
agreement with us. We have about 40 local admission rounds besides these 7 national admission rounds. We give
continuous information to the higher educational institutions about the deadlines and what' s happening if there are
some problem with the operation, or with the system, we give the information to the participating universities, and we
have pages, that they have to follow the information by those pages. And we also have overall management of the work
for the virtual organization. We handle and manage the virtual organization, that means we have agreements with about
27 universities that they put admission officers to work together with us, and making or handling each others’
applications together in the system, and that’ s mainly for handling the qualifications, foreign qualifications, and
university qualifications throughout the country. And this has been a success for us, everyone loves the virtual
organization. It also means they keep the competence of the university, we are not collecting all the competences to us,
we have it shared with the other universities. The distribution of the applications to handling the applications, is as we
said, we are the center service agency here at VHS, and the scanning and digitalizing of the documentation are
registering these documentations is handled by us even if it is mainly done by the outsource organizations. And we
access eligibility, general eligibility and specific eligibility that is mentioned by regulations. And we also allow
applicants to contact us, and a system operation as I said. While the higher education institution they assess the core
specific requirements or program specific requirements that are individual specific to the university. And also courses
and programs that-+ we do the general eligibility, say that bachelor level from your university meet the general
requirements for master program, but then the university says your specific program meet our specific requirements,
that 1s not done by the virtual organization.

We have made a kind of*-- for the international applicants and they are very satisfied with having just one place to send
their application to.

We said about the context example--- the first line, they answer questions of a general character, we said that have you
got my documents, yes we have, when is the deadline for this admission round--- very general questions. Specific
questions about requirements, whether we are meeting the requirements or not, they are sent on the second line. And all
the specific questions concerning that specific university are directly sent to that university. So we work together with
the higher education institutions for the second line. I think we have about 420,000 emails and phone enquiries last year.
The first line takes care about 90% of the enquiries, so we get about 10% coming to us, and those can be long, and the
questions are very difficult to explain and must be explained deeply and we have to explain the regulations for the
applicants. That means that our admission officers along with Helen’ s have a deep knowledge about how their
requirements and how their regulations are working. They have the knowledge on a very deep level. And actually we
are also given education to the service counselors at the universities and at the upper secondary schools. Our
organization has a cost efficient way so that all participating universities and colleges can better handle it, and they
receive qualified assessments of the applicants that they have to handle. And that is also one of the reasons why the
amount of complaints has decreased because they are handled in a unified way and the qualifications are treated the
same way never the less if they apply to your university or to that university. And our goal is to have one application
one admission officer. We are not yet there, and we may not get there, but we are decreasing the number of admission
officers dealing with the one application, and trying to get as close as possible to one or two admission officers. But the
work 1s organized by cues in a very different and very complex way. And also by deadlines. You need to have one
monitoring all the admission rounds, and how is should be run, and how the flow should go in the system. For our head
department, we have guides, we have assessment managers, we have the Swedish upper secondary school qualification
assessment manual, and that is also decided together with the universities that we follow that manual. Helen talked
about the foreign upper secondary school qualifications that also--+ we have a working group that' s not decided by us,
but decided by the Swedish universities. It" s an organization for all the universities, how they should work with
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recommendations, and they set up these working groups for the manuals for how to work with the upper secondary
school qualifications, and we are part of that, and universities are part of that. And the books are actually kind of
recommended recommendations to follow. And they are upgraded once or twice a year depending on the Swedish
foreign qualifications.

Q: Youmean it s a manual, that' s updated?

A: Yes, twice a year.

A: For the foreign upper secondary it" s twice a year, for the Swedish upper secondary it" s once a year.

Q: For the master program, they also use this application system.

A: They have a foreign academic qualification for masters program, and they also have a  portfolio that is developed
by the Swedish national agency for higher education institutions because they have a second task to evaluate and assess
foreign academic qualifications for individuals.

Q: Oh, that 18 another set of manual?

A: Yes, and they also have manual that is used very much by the admission officers.

Q: How about for the Swedish students, if they also apply to the masters program, do they have some qualifications?
Because for the university’ s undergraduate course, there are so many courses, and so many different universities:--
A: For the Swedish academic courses and academic degrees, they are all manual, I think they would like to have some
kind, but still, that they want to keep for their own decision at the universities. The government has made the general
framework, the Swedish bachelor degree should give general access for master programs and then the university, they
look at the whole bachelor qualifications or the qualification that they Swedish applicant has got. And that is also why
we don’ t have a manual for that level. I think it would be nice to have some kind of*-- because we have different
bachelor degrees from older days and from newer days, but still they are on their own.

There is a huge manual for the system, how you should work in the system, and we have the user guide. And then of
course procedures and processes and schedules. I think that” s all for me, so now we have:--

So we will have a presentation of university admissions. If you are interested in seeing the website.

Yes, hi my name is Orki I work at the communications department, I will talk to you about these two first. Actually we
are celebrating our first 9 months on Tuesday, so it” s quite young website. And each website is rotated to a specific
target group, before that, we had one webpage and it was in Swedish, and the English version was more or less a
translation of the Swedish information. Now we target both websites so they will suit the applicants better. But they are
unified, they have the same specific mission, the application to the university in Sweden. I said to you that though they
are new, they are constantly developed. I mean our website is never finished, it” s never in the final version, there’ s
always updates. We do our own updates when we see possibilities in improvement, but we got yet feedback from our
users, students and university personnel, and from other agencies that work with the higher education. And then we
also 1nitiate user tests and send out questionnaires to find out what we can do to improve the websites. When we started
to develop these websites, we set up four goals, that the website should be simple and intuitive, it should be easy to
navigate through the pages, you should always understand what you are doing and what you are getting when you click
on the links and so on. It should be modern and playful, playful in the sense of not being tedious, you should stay
awake when you visit our website. But on the other hand, you mustn’ t compromise with trustworthy and reliability,
they must be considered serious, it s not a laughing matter, higher education, not all the time anyways. And also
helpful in a personal way. And we use to have a printed version of the course catalogue but the last one, we had the
PDF version last year, but now all the information is available at these websites. So the students have full access to all
the courses for all Swedish universities. And they can apply for courses and programs at all universities in Sweden with
Jjust one electronic application.

Q: Excuse me, here you say, apply for courses, what do you mean by apply for courses. Like some of the applicants
only select one or two of the courses, and also need to go to this system? You mean high school graduates they apply
for one or two courses, they have to go to this system? They can’ t just go to the university and sit in the classroom?
A: No.

Q: So that 18 why you have 4,016 in 2009 because based on the applicants you have 1,000,000 students in the
university, that' s probably not possible. I understand that.

To register, to apply for the courses, do they need to be qualified?

A: Because the system, we have a different kind of system in Sweden than in other countries, we have programs that
can study to a degree, but you can also set up a combined courses for getting a general bachelor degree, or masters
degree, that is why they have to apply for courses in the system.

Q: Do they have to be qualified in their grades?
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A: Yes, it' s the same system.

Q: You mean a graduated high school student can pick up 3 courses from here, 5 courses from another program,
another 10 courses from another program, then they combine them, and become a degree program?

Interdisciplinary.

But I think that should be offered by the universities or the student can select course by themselves?

A: But not all courses in the program are selectable. I mean there are some courses that also are only in a program, so
you can’ t just say I want to go to that medical program, and get that course and that course, you can’ t do that. It s
certain courses that are courses.

It s decided by the student, but the way the university have to have it handled because it s easier for their
registration to also have the course registration in the same system. Because it” s also a matter of combining the places
if you are admitted to a program, and are also admitted to a course in another place, then you will have some empty
places. So now they don’” t have exempt places.

Q: That is very different huh.

A: Yes.

And if the student wants to make an application he first has to create an account. We can log in and follow all the parts
of the application.

As Tula said the student receives their admission results on the website. ' m going to show you that later on.

There’ s a special part on the website where you can see your personal messages, and reply to their offer. Also,
students can pay their application fee through wire, and---. You can do that right on the website. And you can also do a
search for support information for the entire application process on these websites. And you saw earlier---..

The main target of these websites is Swedish students, or generally Swedish speaking students which study at the
Swedish university. And I say Swedish speaking since most of the courses are probably taught in Swedish. All the
students can see their upper secondary high school and university transcript information when they log into their
account. And they can apply to bachelor and master level there, but not doctoral programs, cuz universities handle
those on their own.

Q: The transcript information of the high school or upper secondary school, this information will be provided by the
upper secondary school directly to you or---

A: Yes, it' s sent in and registered:--

It s all collected through different kind of databases, for upper secondary level.

Q: So the student doesn’ t have to send it in on their own?

A: Only if the student registered 12 or 13 years ago, because then they won’ t be in the databases, it is fairly new.
Now this is the-+- the international version of the university admissions.

The international university admissions target is international students who wish to study in Sweden. For students who
are not participating in the study abroad program. And as I pointed out earlier, this 18 not a translation of-- it is
tailor-made for international students, although they are similar so you will recognize that they are in tangent. Students
can apply to bachelor and master, and not for doctoral. Courses and programs found in this website have English as the
teaching language. Now, we made questionnaires last year and 2010, we made two questionnaires before and after the
introduction of the website. I told you that we made four specific goals for the websites, and the first one was simple
and intuitive, and we ask the users what they thought about this, and the last--- the first one is national-made before we
introduced the new website, and we got quite good results, 71% of users thought that it was simple and intuitive, but
with the new solution, we improved by 9% points, so we get a better results now than we did with the last one. Same
thing with  “helpful and personal way” , we improved by 10%, from 55% to 65%, ten more percentage points with
the new website. And modern and playful, get 20% better, so it s very much appreciated by the users when we made
this change last year. And now the national side. This is a little bit different, we were anxious about the fees we were
introducing in 2011. Was the information regarding the fees helpful? Did you find the information regarding the
application fees and tuition fees on the university admissions helpful and easy to understand? From 85.5 % to 88.7%.
We are reaching for 100%. Did you find the overall application process easy to follow? Same thing there, from 84.8%
to 87.5%.

Now we will go on to the demonstration.

We found that the first thing most people do when they get this webpage is to look for the courses that they’ re
interested in. So you can do that right away, you don” t have to make an account or anything for starters. We like to
see--- if we can find this---and we got 247 search results based on engineering. Okay.

So it ranks it in order of how the word engineering is up in the information, so it s in the title, those that are higher
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ranked.

What you see first then further down the list---

You might see engineer in the name of the program, and then lower ranked might have engineer in the description.

Q: So 18 there any difference between the first one and the second one?

A: If you said master of engineering, for that university--- but if you have master of blah blah blah in engineering, then
it comes later because it” s how high up you have put the word engineering in the name of the course or in the name of
the program, that’ s the results from the search.

It s like google I think.

Noit" snot. It s actually very important for us not to rank different universities because there would be quite a big
discussion if we put the biggest universities first. But also this opens for the university that name their program in a
smart way, so they are shown at the top of the list, because that' s important, [ mean if you have a list, you read the
first ones, right? So it 1s important.

But if you look at the selection, you see that these are closed for application, so that might be a problem, then you can
g0 up.

You can change the search options here. Show only courses or programs that are currently open for application. Now
we got 72 search results. You can look, if you see something that interests you in international program in computer
science or engineering, you can just press it and get some additional information. No information on the tuition fee
installed yet. But if there is information, you will get it. I will check another one. And then let’ s say you want product
development through physics engineering, that sounds like me. You should also say that universities decide themselves
which programs and courses are open for later application. Normally, of course, because they have it filled, they have
fewer applications than they have seats, but they are allowed to decide what for other reasons as well, if they want to
take it later.

Q: For example, for a course that you can select:-+

A: So we have a resolution problem with the overhead. You cannot see the half. Okay, then of course you can make
additional - if you also*-- search for something more. It" s like that.

Q: Can you search schools?

A: Yes, you can.

You can go for all Swedish universities.

And you can search for courses as well.

If you made your selection, we are settled for one course now, then you get:-+ if you want to do the application, then
you need an account. If you don’ t have an account, you have to create an account.

Q: We have a system it” s for information, course information, university information, not for application. We have
the application online, but it’ s for individual universities.

Q: did you try to promote your higher education assistant to other countries?

A: No. That' s not your job.

But the universities do.

Sometimes we talk to Norway people, Finland people, because they have a similar system as ours. But the problem is..
there are two problems, our regulations are different, and that’ s the hard core of the system to change those bits, so
the problem is really there is no different, only in Europe, there are quite a lot of different laws and regulations. Like in
Norway, they also do have a system, they are fine with their system, they like how it works.

Q: Yeah, Finland also has a system like this I think. National applications.

A: They have to fit in all the things with the black snowflakes. Then your account is created.

We have a lot of information bubbles because just to get the applicant the possibility to get the information directly
online 1s---directly from us to create the webpage, so we put a lot of effort to this.

This 1s also the part where you have to pay the application fee. And you get some information on what happens next,
and you are required to pay an application fee, and if you can’ t prove that you are a member, then--+

Q: How about the previous page, you have asked a couple of questions about qualification.

A: If you have a foreign qualification, you should mention which country you have the qualification.

Q: Can you go back to the previous page?

A: no, sorry.

Q: It s okay.

A: SoIthinkit’ s time for our lunch.

144



I hope you all are hungry, we are going just a few blocks away, or one block away, for some lunch together.
Q; Thank you very much for your presentation.
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