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VISIT BY TAOYUAN INTERNATIONAL AIRPORT

AND

EVA AIRWAYS

TO

NARITA INTERNATIONAL AIRPORT

28 MAY 2012
Time Details
09:30am Arrival of Visitors at departure lobby, Terminal 2

Delegation will be received by Mr. Kengo IWATATE

09:40am - 10:30am  Overview of BHS and site visit
Presented by Facility Management Department

\/ 10:30am - 11:30am  Site visit to retail areas
Presented by Retail Management Department

11:30am End of site visit
11:30am -~ 12:00pm  Proceed to Terminal 1 and check-in
12:00pm - 12:50pm  Lunch

12:50pm End of visit
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The quickest way from Tokyo to the big,

wide world.

2IHMOHLVS —rELT . FIBICHERBRKREZ-IF NP ERLELL,
SETCLNORACEHFROAEIBMAN o EELBNEL L,

Construction of the new Haneda Airport International passenger Terminal is complete-a truly 21st century gateway

thal brings Tokyo and the world closer than ever before
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The Haneda Airport International passenger Terminal
Building, opening on October 21, 2010, is the Japan's
first full-scale around-the-clock terminal. As the gateway
to the nation's capital, Tokyo, it is designed to create
the light and transparent space which heightens your
expectations of the wonders that await you on your
travels. Inside of the building, necessary facilities are
laid out together with more straight, simple and
pasy-to-follow paths of flow so that it can be
recognized as a convenient and user-friendly terminal
by the customers.Under the theme of "Made in Japan
- Haneda Only One," the terminal building supplies
commerce facilities where you can feel Japanese
tradition and culture. It also incorporates the principles
of universal design and environment measures. The new
terminal bullding is proud to welcome the customers
with the cutting-edge facilities and services.
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I As the gateway to the nation's capital, Tokyo
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The Haneda Airport International passenger Terminal is
conveniently located just fifteen kilometers from the
heart of Tokyo
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Haneda Airport Inlernational passenger Terminal access
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Get off &t the Haneda Arport International passenger Terminal Station
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Parking 1savailakiz in the international termmal parking lot
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Private vehlcle

EEBRREZ—IFTNVNADTIERATYT

Access map to the new Haneda Airport International Passenger Terminal
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Outline of the terminal facilities

EEMRES—IFINEEE

overview of the Haneda Afrport International passenger Terminal
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Terminal building
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Planning for simple, functional paths of flow

kA R 2BEABERELT. BEENEN ST TUR Lacating the departure labby on the third [oor and arrivals on {

CTREBEHOVEVWEHREEROALELE, 1 EE the second will mean more straight paths of flow and less need :

' _ to move between floors. At ground level. the first fioor is open
BERT 7 EAEBUANSEM. 4-5BEEcEHE. BT cnre

. _ to direct access from road transport, while the fourth and fifth
H—EAREDERTT,

floors host the commercial and service facilities
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Detalls of the facilities
REA2—=FILEIL

Passenger terminal building

{4 55 0L 22 e 5R A

Supply and disposal wing

EpRBEEEL

Parking for international passengers

#154, OOOm' EREHE ¢ #95000n IERE B ¢ $67,000n
=E|J| ax. 54 “'(.un Tatal floor space approx. 5,000m Totd] floor space @ approx. 67,000m
#1154,000m & & eETMsE
approx. 154.000m Floore 7 levels an 6 floors
DB EShERE E s 8 W23008
Floor 5 above-ground floors Capacity ooapprox: 2,300 vehicles
) | m
FEHEMERIRE size of malor tacilities ‘ &‘FEM e e gl ﬁﬁﬁy_:.,_ﬁ_ €l

aE = HE /#0000
Lebbies Departures:approx. 10,000m’;
000m
approx.5.060m
[l R 10MthA—2 2 AR v 10
Fixed berths 10 (alsg 10 open herths)

| Passenger termi |]|"|I'r1l1[|'|h

fHiainE

and d
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3F of the terminal building : Departures

BEOHEOE—(CBF Ty 71 A I 2—% 4AT(15F. 967 -2 (24
T=R NTAZR)BRBLTWET . Frv 1 XTLELTRHE
CUTE({Common Use Terminal Equipment) 2 &L iS4t
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Self Service)40E %45, $ESEIBHATIHEFHEN T2
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The departure lobby on the 3rd floor has four islands (24 booths per island) of
check-in counters. or a total of 96 baoths an the floor. The check-in system uses
the general-purpose CUTE (Commaon Use Terminal Equipment) and airline
tompanies conduct check-in operations by connecting with the host of the
company via CUTE. Furthermore. the common use of the check-in counlers
promotes an effective assigning of the counters. In addition to CUTE, 40 units of
CUSS (Common-Use Sell Service), or shared automatic check-in machines, are
installed on the floor. With the CUSS, customers can check in by themselves and
the waiting time for the check-in can be reduced

HE#FHE

Outbound custams and Immigration

_REREE

(B~1]

RiTEt (AR BiAhr2—

[A-]]

Access hall

Security mspections

FrvdAhy - 5
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3f HEOE—
If departure lohhy

HEF 19714

CUSSIComman-Use Self Service)
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106 M 107 M08 JelE > S 2AY

! (B737~A3207 Z 2B 3
1108107 106 Multi-spots (Simultaneous handling for
two Fiights of the tlass equivalent to B737 and A320) 3
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2F of the terminal building : Arrivals

#
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Inbound passport contral

REREH2—
nterpational connecting
flights counit

&ﬁiﬂ&tvva—

After passing through the inbound custaoms and immigration on
the second-floor arrivals, there is o baggage claim area with
five belt conveyors Also, the international and domestic
cannecting flights counters are installed for the convenience of
the customers;

- FEMERDE

Baggape clalm area

Hika

Customs

T AR—Ib
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fcess nall
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1F of the terminal building : Entrance plaza

1BEDOI AN AT SHICR, ERRTEPEEDOZ A
RTSAMMULF2T-BOMGEE. BEICERI RS
FrudA1ohy 24— 107 —AFBLTWET, £72,
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B/ A AMBREE (HETUT

~
-

ISR TFY _— 3

Entrance Plaza

The entrance plaza on the 1st floor has 10 booths of
check-in counters available for temparary Use such as a
reception for students an a school trip and tourist groups
as well as an area for responding to irregular Tlights. Also,
aramp bus service [s pravided in the gutbpund area for [he
customers who must embark on alrcraft not parked In a
terminal docking bay.
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tradition

“Made In Japan”
J1HE Only One

“Made in Japan"

R1E

Present

EXDQO MARKET PLACE

SEEEROBEIORFICDEN BZNLELELDHS.
[E(Entertainment) -DO | & [TOKYO POP TOWN /.
ARG TEDOIF) | OB A A5 XRIEWICHRL &
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The Sth floor is the "E (Entertainment)

Do" "TOKYO POP

TOWN" where you can enjoy the Japanese culture of today and
the future. The 4th floor is "EDO KO-J1" which reproduces the
town streets of the "EDO" peried. This town presents these two
different features of Japan to meet your expectations,

31/ 2f /11

1S3 TIE. CRITENZ2EFESHICEF THREEM
DEWsay I FEESEE YR - ET. 513D
HEID-RUIH B[ Duty Free Shop Avenue | Tk,
EREIrFEAUUEEIEOHBETI OV EEXELY

EHrubDICWELET,

On the 1st to 3rd floors, the shaps with functionality and
convenience support your travel. On the "Duty Free Shop
Avenue” In the third-floor departure concourse, a row of
duty-free shops adds a dash of pre-flight éxcitement to

your travel.

“Made In Japan"DFEXANA S HMALET

“Made in Japan"-a heartfelt greeting of technology and culture

The commercial facilities provide world-class products that are
"Made in Japan®, with the aim of becoming an information center
of “a new Japan and Tokyo" for the world, All the shops have beer
selected based on the concept, "Made in Japan™ HANEDA, The One
and Only, for the Haneda international Passenger Terminal.

HANEDA Only One

4BE-5BED a7 7071k, 0EDDE
[E*DO MARKET PLACE]%#2<WHIF TV %T,

The shops on the 4th and 5th floors
form one town: “E Do MARKET PLACE".

() TOKYO POP TOWN

7722006 RBIE BEE BLFv+ s

Planétarum / Food / Shop / Viewing decks elc

S El5

BMBIE - REE

Food [ Shop etc

@ Duty Free Shop Avenue

RBE RAE s

Duty free shops / Food et

Food / Refresh room [ Tourist Information ete

0 MR UL ySal—b BRIV e
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shap f Bank / Post Office / Cliic etc
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TOKYO POP TOWN: a town where you can enjoy the culture

and trends aof "Japan Now" and the latest technology
in the "HOT ZONE" feature cartoons and anime
V. AMONE

dcing course

cters that represent Japanese culture of T

se shaps, one has a 50-meter-long slol car

njoy exciting car

friends. Tha shops in the "COOL ZONE" offer sty

fashion items This area also has a café where yot

the planetarium that has been introduced to an airport for

the first time. Furtherm
270-degree

g, the viewing decks with a
yanoramic view of the alrplanes
taking off from the runway and the colorful talls of the
his floor is a perfect place for

g both trendy (tems and a beautiful view
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| TOKY0 POP TOWN °F TOKYO POR TOWN ZELFRLIT o

HOT ZONE A 7 wwLmnTomn =

view offer

TOKYD POP TOWN
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4 t’f’ Starry Cafe
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This shop s open as a planetarlum or a cafe according to the time zone
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EDO KO-JI; A town built by master craftsmen who convey the h
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istory and tradition of Japan to the world of today
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EHINBEHICEBZEI00FELZHAZEHEDRENS. ED
BESISEPLETAT LAY SR, BEFRMAEF T TR, &
E AT TLoFEYRELSEMENI LU, BARD S A
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Looking up from the modern architectures that frequently use glass, you tan

15 also a streteh of streets displaying typical Japanese architecture with tled
raofs and store curtans and paper lanterns hanging from them. The
plavhouse supervised by Kabuki Actor, Kanzaburo Nakamura, as well as the
materials and works by the Nakamura Sotoji Koumuten. a company of
master architects specialized in the style of tea-ceremony houses, have
realized an authentic re-creation of “Edo Town”. Shaps filled with an Edo
flavor have a wide selection af goods such as the quality Items that can be
found typically in a shop with a nistory of 100 years or more and madern
items utilizing the traditional skills of a master craftsman, Restaurants offer
not only Japanese food, but also Chinese, Ialian and French cuisines
providing an cpportunity (o enjoy the diverse food culture in Japan.
“Edlo-Mae Yokocho” or Edo-style food alley offers the opportunity to spend
quality time over Edo-Mae (Edo-style) sushi, Yakitorl (grilled chicken on
sticks), Oden {fish cake in soup), and quality beverages. You can enjoy
strolling along the street as f you were a merchant of the Edo period. Please
experience the history and tradition of Japan with your five senses

|4t @RZ7OF7 8 introduction of the 4th floor : Commercial floar P
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[TOKYO SHOW CASE | 3f

Add a dash of pre-flight excitement to your travel at “Tokyo Show Case”

[TOKYO SHOW CASE|#3FH%I>a—20a>+7h
T HBCBhBAKNDTI IR BADEBHIT V2T
J—FSURD IR ATVET . TIRIay T 11 ERDS
2R M AARBEICHEE. BANEIL Y32 IR
BRI OEEEEPMCE - TChET, HEBEBERY
TEBACRAZDE B—[EHELTERNRAROBRIREE
AeRE, EAPLHESEELD . BEVELERUVRAT
_ . - WET, AR EERL VBB ELH B/ — BEEAT -
S0P E ; - FIELVABBIEEDL =T bBRLAVILETET,
Lot | SCE G THOPERC S a—r— A LI BRI B
; FIcbI—DDELAEFATCRBETLED.

"TOKYO SHOW CASE" is the concept of the third-floor departure
concaurse. World-class Japanese brands and overseas |luxury
brands that everyone admires have sel up shop here. Twa af the
eleven brand shops have opened a duty-free shop In Japan for the
first time. The attractive collection of items adds a dash of pre-flight
excitement to your travel, The shap you can see in front of you after
passing through the oulbound customs and immigration 1s @
duty-free shop which boasts of being one of the largest single
duty-free shops in Japan, They have a wide range of goods including
perfume and cosmelics. You can also enjoy @ panoramic view and
tasty beverage al the bar and a varlety of food at the
round-the-clock restaurant. Just walking down this space offering
an excting showcase of goods will add another source of
entertainment 1o your overseas lravel,

TIATEHESZ=(H) @

TIAT Walting Lounge { Tsuki)

Duty Free Shop Avenue
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Shops and facilities on the 1st/2nd floor

EMROFELEFEL T{NAEREHA2FRBOE — The second-floor arrival lobby has facilities to relieve the
BEAORSLIEATTiL, ﬁggmtz)ttg%@_ﬁé weariness of the journey. The cafe with natural lighting Is a
HOOZEEA->TUET U Ty alb—AlC relaxing space that offers you a peaceful moment. The
_ ) , refresh room provides a shower room and a private room
T-EORPVITA=TII7HEOREGIRE with a reclining sofa. The public and private transportation
LELA ZEBROT 72K EGTL, ETEERM systems can be reached smoothly via the aceess hall in the
FTCRAL-RICBEBVAEFTETAFICEIYZy %O airport. The 1st floor has a clinic and a convenience store.

CEZIAARTEEBLTVET,

1f2f [ESHFB N

Introduction of shops on the 1st floor / 2nd fleor
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Other service facilities

B

>

£

FOM. . EI7OT7 TE—3IFENLEZFIRICED 4L The terminal building provides various facilities and services
PEAXHITOBR-Y—ERAERABELTVET, an each floor lo support your comfartable travel

|fﬂ&-$§3ﬁl’eﬂ®"é“¥-'ﬂ'—&‘z

Late-night and early-morning business hours and services

AN E24BEEROEBRREZ—ISINENELT. BZR-PHEE
CHBICEAPRAFO DI, BFEOE— STy alb—L4(P10)
B OHBESA—PRICEAHASOTE24BRBEENZLTHYET.

As @ full-scale and round-the-clock international air terminal building, the
refresh room (P.10) in the arrival lobby and the sky lounge at the departure gate
are open 24 hours a day for customers on a late-night or early-morning flight.

BHEABRE 22—

Tourist Information Center

RRE-ABX-HEE) B4R - T ER- M ER - SV EhOFX
ISMEIRMT2EEHIC, JRESE S ATV REFHEE. BARITOSFIE
WEWELET . EL122—Fyba—F—TRRTEMREAFVALLLZ
EBPIEETT

The Tourist Information Center provides tourist information on Tokyao, Ota-ku
of Tokyo, Kanagawa Prefecture, Yokohama City, Kawasaki City, Chiba
Prefecture, Saltama Prefecture, and Saitama City and can assist with travel in -
Japan through its reservation system for rail travel and accommodation ud..sl?ﬁ.?t.:l;ﬁfﬁf/?—
Tourist information 1s also avallable at the Internet corner

| IEZERTORMICERLY —E R

Convenient service for connecting flights within Haneda Airport

FERHERE A —IF I EENRIRE2—IFILBD T 7R A free shuttie bus is available approximately every 6 minutes
4 RN AL B SRR TEFVWALTEYET, between the International Air Passenger Terminal and the
7 ERHS ~ E RS O R RE DB EREICIE. &A5ICE Domestic Terminals. For customers who require a connection

i y < R between an international flight and ‘a domestic flight, TIAT
RITO[PNBZEBRRS IS VR C[PEZAENR and Japan Airport Terminal Co., Ltd arrange and distribute
Z—3IFER| DR R /LD [ TIHREERIRE  free tickets for transit passengers’ for transportation
JVER | TR ESEIEIL-B2E LR OREZFHV AL between the "Haneda Alrport International Terminal Station”
HATEREMIREHEES | A Yt eAREEENLT YT and "Haneda Airport Domestic Terminal Station’ of the

(M) - TR - B L. PSR D2 —3 V% LVEL Keilkyu Line and for transportation between the "Haneda
Airport International Terminal Station” and “Haneda Airport
Terminal 1/2 Station™ of the Tokyo Monorail, in order to
faciiitate quick and comfortable transportation between the
terminals of Haneda Airporl.

BB TEAI Y —ERET-TVET,

Et
F TP —

Damestic Check-in
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Art / Universal design (UD) / Concierge / Environment, etc.

BEOREEALERRL.BEXOREEZIEAS7—b

Expressing Japan's climate and culture, and Japanese sensitivity through water-based art installations

EBRREL2-IFILOT - T—7F BENICESE L
FlESGTOARAER FRERIFIF IR EIE
2 O-RPRICESNL BI8MIC R X BDES 74—
A= T71 |$E%, BPICHENEBAKEEF—TIC.
HEAOTER T2 RM<RBLAZOERICE. ABT
BAETLVED, BATHRBELRLENBL0IBHHIA
o EEEOEREMEFESICBEETEZS2—HTT,
BRCHAF I 7S BFICHAMIC. BAWECBROEKIEE
HETERBRROERE. HEROBROENIE AR AN
hEBEEEERTHEAEALYN S RAATATOROE A =R=2154 ] [W17.865%H2,500mm] B[ T— 2k
%;&*ﬁ.”\ ﬁﬂ’éﬁib%ﬁ’&%if(ﬂé?b:ﬁ)n “W?terShrlne" [W 17.885 x H 2,500 mm]

Installed in the center of the arrival concourse

The art works installed in the Intermational passenger Termingl are by
the Japanese-style painter, Hiroshi Senju, who enjoys a worldwide
reputation. The 18-meter wide "Water Shrine” overwhelmingly presents
the image of a waterfall In the center of the arrival concourse. This art
wark, featuring the affluent cascading water, creates a strong image of
Japarys climate and culture: This art work also purifies the people
entering Japan, wishing for their safe stay in Japan. You can obserye
and appreciate how Hiroshi Senju views the world from this art work. He
expresses the changes in nature in his works, sometimes dynarmically,
and sametimes sensitively, His works convey the rich nature in Japan
and the sensitivity and aesthetic consciousness of the Japanese people
while wishing a safe trip to everyone that stands in front of hisart work

A[HDRET | w7, 100xH2,800mm] 4f 7—Ka—FET(HEITUTH)
"Akanesasy” [W 7,100 x H 2 800 mm]
and providing them wilh healing power and courage Installed in front of the Food Court on the 4th floariwithin the restricted area)

| 2= FNARICHIIEDOSNET—MESR Art works installed throughout the terminal
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Dedication to universal design principles

AZN—HNUTFHFADEZHICEDIE . IRTDEES
FoRDL TR AN AEEGE[LUELW2—3F D
CWICEWHEATENET .
AZN—HNTHIOEECENTIR. HHE P S
EEIMVWE(EVWTERE.  REFEHE. 285, 58
EZ BEEFVER)SSIUBEREESE (MESH. %
WEEEL ) FSO BT HEEOEMTE[2Z
N—HILFHI RN EER | FRELEL . £ RF
EEBLOTIC.HRECENVEICLS [7-02av7
|EHBL. . EY - EHTORMEBERBI. XEROR
MmEfTW. T EEFTEARBRLEL .

BREREBICHNIT7)—%
Barrier-free Passenger Boarding Bridge

CHETORBHES—IFILERESIERBICIE BIRD
BRICEENHUELLY . BFIRRES-IFITE
RTHOTREOEVW ATy TLAERE I EHALEL
RN LIRS TIyMMIho o BT EHBLE S
BAEPHEVWTHEHOSEIFIHRAL—ATALAEL
FT|HREYL TWAEETET,

Previously. the passenger boarding bridges that connect
aircraft with airport terminals have tended to be comprised of

different levels. The Haneda Airport Interpational passenger
Terminal, is the first to introduce step-less passenger bhoarding
bridges, which have no split levels. Wider and [latter walkways
mean less stress for wheelchair users and other people with
limited maobility when using the passenger boarding bridges to
board and alight from aircraft.

ABBODO T ui—FuF|IlbHERMTH2ERR/OI07TEAR L)
Berth number 107 51 gor boarding bridge that
connects directly to t er deck of A380 aircraft

Wwe have endeavored 1o make the new Haneda Airpart [nternational

passenger Terminal as wser-friendly as possible, incorporating the

principles of universal design so Lhat every customer tan make use of
our facilities easily and with peace of mind. As part of our effort to
promote  universal cesign, we  established a Universal Design
Committee, drawing on a wide range of people to bring a broad
perspective to ils decisions. These Included experts in the field, people
with disabilities (e.g., wheelchair users, those with limited use of limbs,
nlind and sight-impaired people, and those with hearing disabilities} as
well as repriesentatives from relevant businesses such as airlines and
railways. These experts and people with disabilities also participated
in workshops under the umbrella of the committee. This allowed us 1o
canduct trials using actual facilities instead of simulations and models,
and we were able Lo elicit participants’ opinions, discuss improvement
measures and [ncorparate these into installations and operation plans.
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Regular toilets and mullipurpose toilets »g

—Rr L FERECTERAOSTIEPA—VYIT—X
EEFBOEBEAEETFIHWEETRZAN—ZERRL
TOWET L, TXTOMUICI~245FF D ZHREN
LEFEWELELAE . EVWTEHOSEIE. JESHO
EEIE . AAMAMMDSEEE AR EhOEFSE
BEDR2ESBIEICIFBWLLTIMMLELT. R
DEAN—-ATCHEMNECEBEELLTVET,

The regular tollet Tacllities at téerminal building are spatious
enough for wheelchalr users and people with bulky
suitcases to use. Furthermore, 2ach block of toilet facilities
has onre or two multipurpose toilets to serve the needs of
wheelchalr vsers, the elderly, Ostomate users, and people

with infants. Generous space is afforded in arder that these

highly functional facilities may be used in comfort
—#kL
Regular toilets
BREEENTL

Multipurpose torets

Y —EX-H—REOENTY

Assistance service, Wheelchair with uniform specifications

SERNIAEELELER. CEMOBREEICNB Y —EXEER /L
THEYET  HADEMICHA. FAOZ FH (BE-FAX-F—LN—)
bAVET MEPHAOSERETIHAVESLTAH—HBOENTE
A—3IF N2 TEBAWZLELE,

Terminal bullding offers assistance to customers with disabilities and elderly
customers. Those who require assistance can ask upon arrival or book in
advance(Reservations actcepted by tele

standardized wheelchalrs in all areas of the terminal. These are designad to fit

none or fax, ar online.). We also have

inta aircraft aisles so passengers can go right to their seats on the aircraft

3 skl

Passenger carts

HEILI-Z-HBFEIALI—-RATCERBAHI-—MILDIED Y —EZEfTTOE
T.EERDPTEHALEEECCEROSER NS FIEELDS
BHRICBAL—XTAM ALLBEL TWELITET,

Terminal bullding offers transportation along d

eparture and arrival concourses by

ts for elderly customers antd tho th physical disabilities or with small

children, thus ensuring smoath, stress-free movement for those in need

—t

rcart

L3z
Passengs
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Communication Support Board, message board &

HXEEOREHELEAEDIIA-r—2a V- IELT. EFERHY >
A—|liE, FRMA—FPPHZEA) S FLOIAI 2 r—a T BF—
FEZHBLTWET .

To epsure clear communication with passengers With hearing or speech
impairments, information counters are equipped with message boards for
written communication, as well as original terminal building Communication
Support Boards.

D322 —2aTEFA-F-EBA-F

Comimunication Sdpport Board, message hoard

BEERa

Emergency assistance button for hearing impaired passengers on elevator

FEEBICRR AT IET. ILAN—Z—ADERE VWEDOFEEN
HICHOEBIEN TER LY. BEOIEERL2ICMAT[EREA2 £
HELTVWET,

In addition to regular emergency buttons, elevators in the terminal are equipped
with emergency assistance button for hearing impaired passengers an elevator.
In emergency situations, these buttans et people outside the elevator know that
there are hearing-impalred passengers inside

IE e

Emergency assistznce hutton
tar hearing impaired passengers on elevator

| 751 h 474 X=2a K=K

Flight information boards

UDZ7# b EHRB . XFH A XLHRDREOLDINVAREL. BREL
DA FTAPEDUWBR T RETWV. LWELDOHITHEB - RO LLERT
WwWHDEWELELE,

Terminal building's flight boards use UD fonts and larger-sized text than
airports have traditionally used. We have also achieved greater contrast
between text and hackground In arder that flight information is more clearly
visible to all

mE -
ERma G
i

TR DA A=Y alf—F
Fiight Information boards

23U e

Cuide dog toilet facilities

EATIOT, 53N (EA) CHEA (AR BRI
R)EHOMUEFZBLELA, . 7 -
Terminal building is the first airpart in Japan to offer dedicated indoor toilet e
facilities for guide togs (i.e., dogs to assist people with seeing. hearing and
other impairments), Facilities are lacated on the first fldor.

BN AR L

Gulde dog toilet facilities
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Concierges are an hand to assist you

A—=3IFNAOEANRL Yy 7 THB [ Ta|ld. 2—3IFIVABFFICHS
[RAAT =R [FLTF A2~ DED Z—IF VRIS TTEREFTL
FT . DKL —bAZ—THBHERE (VT VWA EHFEL AT ZT4— LN
L—R¥—9TT, TL T4t 2—Tlk 73 MEBRP2—3IF )ik, 2%
TOT7EA EEAYEE, BETCOSBVEOHII24B B HH THIELT
WET, Fe -3 FIA BB NX- 20 -RRISICTL I 22—
DENB[ALTAA—2al T4 | EEHBL. BEVEDRICEEIVELET,

For those who require Information about terminal buflding, concierges are on
hand to assist. Concierges, who can be found at the terminal’s three information
counters or reached by telephone al the Telephone Center, are easily
recognizable by their striking jade-colored uniforms. Meanwhile. the Tetephone
Center provides round-the-clock information on flights, terminal facilities
dairport access and lost items. There are also a number of Information Phones

located throughout the terminal. in parking lots and at the bus and taxi stands
to connect customers to the Telephone Center to answer their enguiries

:l/*‘{:_llz_*‘)':t_
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The "Eco Airport” designed to minimize environmental impact

E AR IRE 2 —3F )L, EEL T TES BYOEEE(C The international passenger terminal has been designed to be as
. e 5 = pEr considerale to the surrounding environment as possible. We call it

bEBLA[IIIT7R I~J‘(Tf AE.ES. IRE. K.

I BEEY TxAE— ARBIEICOVNTHERT the "Eco Airport”. A large range of measures are in place to

_ minimize environmental Impact in terms of atmospheric pollution,
LY, il 5 R
COMHFHBEMAE —gl- : noise, vibrations, water, soll, waste matter and energy, and we are
) working aggressively to minimize carbon dioxide emissions
ERE I LB SV ESREAGDICEER T ET,

The Area of Haneda Alrport International Terminal is surrounded by lush greenery and walter

al fﬁﬁ??ﬁ'}%ﬁﬁf? o . ﬁ.ﬂ’iﬁ,
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ernatior 1al parking lot

#2300 NBTESLAHHEERBIE. T2MHOLD.
BEEREFEATHGENELE. OB IN—2%
HRTACET HMABEBROREEERAMLTVET, 1
AN=ZSEA@ERR AR — e By VWEREE
AN—=RF BEHEMTPELSMIIERL. ILAN—2—
F=ILEEE R ECICEELELL, 720728, Ty Y
CEDBBRAP A E2—F vy RIEDRAEERICLY.
PEAEEAL—AICBEIN-INTERVELET.

The molti-level parking lot, which has a
approximately 2,300 vehicles, has been designed for aptimal
safety through carefully considered lines of movement, and there
are generous waiting zones to help relieve congestion on airport

rpads. There js a

capacity  of

section for parking spaces reserved in advanee,
which can be accessed by a dedicated road and entrance gale, as

well as spaces reserved for handicapped customers, which are

located near to elevalors and passageways In order to minimize

distance and maximize safety. We have implemented a number af

measures to help all customers arriving by car find a parking spot

without hassle. For instance, vacant/full indicators are provided
not only for each floor af the parking |ot, but also for each section

on each floor, and congestion information is available anline

IR ERE BB S

The outside of parking tot for international

BEEB/ROY—ER
Adjunct services to the parking

L —

| AHEEEE
(£312)

[ZEF40. FHoH]
B Private parking lot

f%iﬁ%k}gﬁﬁéﬁ .

Supply and disposal wing

HAREHGED IR X OB, BREE DL
M TT  pBOFBCEEEHEEDICEAHL
FENASE AL MERLIZAMX-—DPEREFEIHRE
BREEICERBIN AR RB{EAShTVET,
EERRES—IF NP IAITHR—IDBEEICH -
TOBELLEDMEETY .

The facilities-have the supply and circulation functions for gas.
electricity and other energy sources. In order {0 use energy
and resources effectively, the facilities have introduced many
different envircnmental load-reducing technologies including
the utilization of geothermal heat and NAS batteries that
utilize the electricity stored at night. The wing of fhese
facilities plays a key role in the aperation of the International
Air passenger Terminal as an eco-airpart.



~—

Rt [FE BR 22 A
>

http://www.tiat.co.jp

f#0O3dw—2 company Logo

S IR HE

Tokyo International Air Terminal Corporation

FREMEAENSRES-IF N AR I T
http://www.haneda-airport.jp/inter/

FROMBBI-IFN 4, T74A=23

~ 03-6428-0888

[TIAT/TOKYO/TERMINAL ] DTOBX % $ 8 (c R\,
Symbalic representation of the initial 1etter T in TIAT, TOKYO and TERMINAL

S—3FNELOHENHHTHSE. [TUR|OINIBABOL
BBEIEN—T (KEIR) | DA~ FEN—RC, FNEHAST—
IFNELOMEH O THELLTOCAED A, EBICIL24
Bl AR U2 SMEBOMBE X~ S BAEREDY, 211
ROFNT—hELTRELLERRIRA—IF LENE HHHD
BLL PP ERIRTRE,

The logo desien 1s based on the image of the terminal roof, which is
an architectyral feature of the terminal. soaring up Iito the sky
filled with "billowing clouds" supported by the terminal structure
below as well as the power of the people who wark there. The logn
also combines the image of Tlight paths connecting various airports
to boldly and yel subtly depict the interaational terminal which has
come into existence as g new gateway for the 21st century.

ERER

Corporate philosaphy

; $ fE % Basit philosonhy

At BBRRTOZOXRMEL T LERDOALIZ,
BICHROEBETA—IF IR —ERERBELBETILIEH,
IOERFEGEL BEME R T—7ORRICEMLET .

As the gateway 1o the nalion's capital, Tokyo, we will endeavior to continue providing

cutting-edge termingl facilities and seryices [0 customers fram across the world and
thus contribute e the developrment of the inlernational aviation network

CSH&

CS Philosophy

CS ; x ﬁ ;‘I‘ CS Hasic Pallcies

—. HLBR . BICHREC.SER—ANVENICE B THLEWELET,

We will consistently offer our custamers sincere, personallzed hospitality

—. bR BICHBICEHL. BEVESDHL. RLETET.

We will rermain appreciative of our colleagues and mairitaln our effarts ta achieve mutual sdvancement and growth

—. BB BICA-—IFILORRELTOEBRES L. TATOAICEEINBHANEDAEDELET .

We will always remain aware of aur position as a representative Tor the teeminal and will seek to ensure that HAMEDA 15 cherished by all pur ysers.

CS m :E‘i CS Slogan

Ho @RI HEPELL boEXTFEXEHANEDAA

Making HANEDA more convenient. more friendly and mare atiractive

ZHBE

Company Profile

B RRERZEZ-IFLBRIAEH(BHTIATIZ7or])

Company name  Tokyo Internatianal Alr Terminal Corparation (TIAT)

il 2006%6H20H
Establishad  June 20, 2008
A& 45(H

Capital 4.5 hillign y2n

KEMAmRLR #HF EX

President & CED  Sakurar Masayuki

A T144-0041 EFHAHRPIBERE2-6-5

Address  6-5, Haneda Alrport 2-chame, Ohta-ku, Tokyo 144-0041, Japan
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| Bagagge Handling System

NARITA INTERNATIONAL AIRPORT
. Terminal 2
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)y Higher-Level Security System

Special Features of BHS System

System for Departure *

International Airline

Terminal 2 of this airport was opened in Dec., 1992, where the belt carrier sorting system and the
high-speed conveyor for handling the baggage between the main building and the satellite were
adopted first in Japan in those days. _

For improving the security level, an in-line screening system was introduced in Apr., 2008, and in
Feb., 2009, BRS (Baggage Reconciliation System) was introduced respectively.

Departure baggages are transported and sorted from the check-in counter (3F) to the line in the
baggage make-up area (1F) via main sorter /EDS.

Transfer baggages are transported and sorted from the transfer baggage input line in the baggage
handling area to the line in the baggage make-up area (1F) via EDS/Transfer Sorter.

| High Reliability _
; Duplemad oomputerlzatim
: Out-o':uﬁggbaggagn line 30080 ﬁ netliaﬂon Sy (ERS)
/ _Main sorter ystem
| ”L | ,é: ' Inpul line for ransfer baggage ﬁ{rﬁ?s “L& M‘L@j
-, | Chackinine ik M”QSYSW
' TCAT line lldl&_ jne

High-speed transportation line between the main building and the satellte
The Main Building | High peffoﬂﬂanoerateofbar code reading

_Check-In line .:( :gnh-alm eontml in BHS S
>\ Soft Handiing of the baggage: r oo

International Airline|

Inpul line for transfer baggage

Ma in sorler

TCAT line ' |
_Check-in line
| Out-ol-gauge baggage line

IS |/ .
Roam for apening/inspecting bagaage ".I \

| | ' Np-read line
Bonded warehouse | \ Jeo-read line

Transfer sorter |

Input line for transfer baggage

h
Make-up ling

Break-down conveyor

Baggage claim conveyor




EDS is an in-line screening system having CT scan to detect
explosives in the baggage of the passengers. At this airport, each 12
systems and 6 systems are installed for Departure and Transfer
Lines respectively (18 systems in total). Through the stricter
inspection with these systems, a high-quality security has been
achieved.

<< Transfer, EDS (4 systems)

il o <

Departure, EDS (6 systems) ~—
on the south side e

/_"_'/ o y ‘\J\“\,

s Transfer, EDS (2 systems)
7 : (Overflow, No-read) _— S 9%
L ” = " Departure, EDS
e : L7 (6 systems) on the

south side

/—Gn_,tamali'p.n_al Nr@_\

In-line screening system was Direct Feed Method has Remote Method has been
introduced in Jul., 2007. been adopted and the adopted and the
Baggages for departure are baggages are directly baggages are directly
transported and sorted from the transported from break- transported from break-
check-in counter (1F) to the down area (1F) to baggage down area (1F) to
baggage handling area via EDS. claim area (1F). baggage claim area (2F).

A J . =i




BHS (= Baggage Handling System) and

Flow of Information on Baggages

£
BHS and BRS receive the information on each baggage (BSM, BUM) sent from the host
computer of each airline via Baglink.
Based on this information on each baggage and on the result of EDS (= screening
equipment) set up on the way of its transportation, BHS/BRS automatically sort the
baggages and send them to the make-up line allotted to each flight.
Such baggage as its screening results show "NG" are sent to the room for
‘opening/inspecting baggage.
On the other hand, by reading the bar code of the tag of the baggage by HHT when the
baggage is put into the container, the mistaken carrying can be avoided and the information
on the actual carrying of the baggages can be gained, and further, BRN is given to the host
computer of each airline.

BRS: Baggage Reconciliation System
BSM: Baggage Process Message
BUM: Baggage Unload Message

Hoslcomputer of Aldine
. 3 - |
FIOW Of Dﬂtﬂ < mzjr?rg:un;ﬁnt of Check-In I (ool prssengens
{Baggage Information) M— ot Beggan
———
0] -Managemant of Baggage —® Flow of Information
Process Message of conlainer
. ! Informalion on loading Chiein Counter
’1 ' - e
] B sss
2 Check Information ‘4 Load Information x :
f Tag on Baggage
T Check-in Emigration Inspection DCS - Daparture Control System

2/Check Information

Terminal
of Check:

@) :_sgua a;'ld
ixing of i 2BSM
Baggage Tag FIs )

at
A 5 TBUM

Flight Infarmation \

FIS ¢ Flight Informaticn System
BHS ! Baggage Handling System

BRS - Baggage Reconciliation Systam

BTP © Baggage Tag Pnnter

‘G Baggage Process Message BCR - Bar code Reatler
BPM)

( BSM - Baggage Source Message

BPM - Baggage Process Message

2 BUM . Baggaoe Unload Message

All information from fiight infor-
mation to aliotment for make-up
Is autornatically generated.

(5! Input to BHS

Fo

LPN - Llicense Plate Mumber
Instruction on sorting through
BLPN LPN of BEM and aliolment for

6 Automatic make-Up EDS  Explosive Dalection System
Reading of . ;
Bar code Managemenl of Baggage Infor- ETD - Explosive Trace Detectar

=g matian such s the rasult of in-

: Result ot Dlsplay 10 Chack on lhaé)am @ Information

i - TerminalHHT, processing/loading on the parmission to load
m !In-line screening {JLPNHnspacngn result of bapgage q Instruction to unlead -
m Resull g =1 Inslrucuon an soﬁlng the hagﬂaga 12 Carry to the airplane

A=l Il Loading of containers
g Auro ated sorting @1 : Conlainerize
to mrdke-up area m the baggages

HHT | Hand Hald Tarminal of wireless

Check by ETD
and Give the baggage over to the police

baggage inspection




International Airline

Main Facilities

R

Check-in counter

246 counters

Check-in line

16 lines, Max. transportation capacity:720 bags/Hr - Line

TCAT line

2 lines, Max. transportation capacity:720 bags/Hr * Line

Out-of-gauge baggage line

2 lines, Max. transportation capacity:800~1500 Bags/Hr - Line

Departure section of the main building
2 lines, Length: abt. 500 mflme

Transfer becnon at the main building - Total max. transportation

Sorter 1 line, Length: abt. 350 ma’ line ( capacity:3600 bags/Hr * Line
Transfer section at satellite building
| line, Length: abt. 100 m/line
EDS Departure section :12 systems, Transfer section:4 systems
' For No-Read / Overflow:2 systems
EDS reject line Departure section :2 lines, Transfer section:1 line
EDS re-input line Departure section :2 lines, Transfer section:| line

Make-up line

Departure section :11 lines, Transfer section: 11 lines

High-speed conveyor:Speed 150 m/min, Length: abt. 140m X 8 lines
abt. 150m X2 lines

Racetrack: Length abt. 60 X 11 lines

No-read line

Departure section :2 lines, Transfer section:2 lines

Transfer baggage input line

The Main Building: 2 lines, Satellite Building: 2 lines

Discharge line to temporary storage 1 line
Retrieval line from temporary storage 2 lines
Discharge line to bonded warchouse | 1 line
Retrieval line from bonded warehouse 1 line

Baggage transportation line

10 lines, Length of racetrack: abt. 80 m X 8 lines
abt. 70 m X 2 lines

QOut-of-gauge baggage line

2 lines

Domestic Airline

Total Length of Conveyor BT S| o) s

(International Airline : Departt

Check-in line

| line

2 10.0 km, Arrival 0.8 km, Domestic Airline : Departure 0.2 km, Arrival 0.2 km)

1 system

i Baggage transportatlon hne 2 lines, Length of racetrack: abt. 40 m X 2 ilnes

e g Dy
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TTokyo International Air Terminal Corporation

1. Company Profile
< Established: June 20, 2006

& Capital: ¥5.85 billion

< Representative: Masayuki Sakurai, President & CEQ
< Employees: 52{As of September 1, 2011)

< Address: 2-6-5 Haneda Airport, Ota Ward, Tokyo

2. Business Overview
Construction and operation of the international passenger terminal and car park at Tokyo

International Airport (Haneda)

3. Main Business Areas
<> Ownership and management of the international passenger terminal and facilities
> Leasing of offices and stores to airlines and airport operators and management of the car
park
> Sales of goods {Duty free shops, etc)
< Management of food & beverage stores and cafes

 Bervices etc. {Information services, lounge & rental conference room management, etc.)

4. Corporate Philosophy
> Corporate Philosophy
As the gateway to the nation's capital, Tokyo, we will endeavor to continue providing
cutting-edge terminal facilities and services to customers from across the world and
thus contribute to the development of the international aviation network.
<> Corporate Principles
Ensuring safety: We promise to ensure full safety so that all our customers can use the
airport in comfort and to strive to create reliable terminal facilities.
Customer-oriented initiatives: We will offer innovative facilities and services from the
customers' perspective, always keeping the needs of our customers in mind.
Compliance! We will maintain high standards of ethics and sound judgment, abide by legal
and social rules, and conduct fair and transparent business operations.
Ensuring stable business feasibility: We will perform efficient management retaining clear
responsibility and authority, striving toward long-term management stahility.
Staff training: We will foster the right staff for an international terminal and create an
environment in which employees at the airport can work together in mutual

respect with a sense of pride and satisfaction in the work they do.

_1_



+ Environmental commitments: We wllll drive forwahd
e

reduge the cnvironmental impact with

that 1 lS friendly t%the planet and to the people.
rough our bhusiness act1v1tles e will actweltz contribute to

. Commumty ontrib utions

ith com%rehenswe measure to
objective of creating an eco-alrport

e revitalization and sustainable development of the communi

5. Company Logo

The logo design is based on the image of the

terminal roof, which is an architectural feature
of the international passenger terminal, soaring

- up into the sky filled with “billowing clouds”
N o gupported by the terminal structure below as
ﬁi{ !ﬁfﬁlﬁ_ﬁ'ﬁ\*‘t well us the power of the people who work there.

Takye International Alr Terminal Corparation

The logo also combines the image of flight paths
connecting various airports to boldly and yet
subtly depict the international terminal which

has come into existence as a new gateway for the

21st century.

6. CS Initiatives
<> C8 Philosophy

- We will consistently offer our customers sincere, personalized hospitality.

- We will remain appreciative of our colleagues and maintain our efforts to achieve mutual

advancement and growth,

- We will always remain aware of our position as a representative for the terminal and will

seek to ensure that Haneda is cherished by all our users.

< €S Slogan
[Making Haneda more convenient, friendly and attractive]

7. Organization

Business Monitaring Committes ()

Genera! Administration

Corporate Planning

*Business Monitoring Committec

An organization which makes the final decision as to whether
business operations by TIAT are being carried out appropriately
hased on the results of monitoring tasks that are performed in
accordance with the business contract, business requirement
standard document and business proposal materials ete., makes
evaluations as a third party organization including confirmation
adequacy with respect to basic performance requirements such as the
ensuring of fairness; and offers recommendations from a hroader
perspective,

Finance
¥
Board of Directors President & CEQ Fagilities
Board of Auditors Exsoutive Committee Sales and Marketing

Customer Services

Sacurity and Disaster Pravention

International Affairs

Development and Planning

internal Audit
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8. Executives

President & CEQ: Masayuki Sakurai

Senior Vice President! Kazunari Sasaki (Finance)

Senior Vice President: Shigeyuki Taguchi (Customer Services and
Security and Disaster Prevention)

Senior Vice President'Shoji Sakakibara (General Administration and Corporate Planning)

Senior Vice President: Morikazu Chiku (Facilities, Sales and Marketing and
International Affairs)

Senior Vice President (Non-resident): Harubumi Kohori

Senior Vice President (Non-resident): Hiroaki Takatsu

Resident Corporate Auditor: Masakazu Owashi

Corporate Auditor (Non-resident): Fumiva Akai

Corporate Auditor (Non-resident): Kiyoaki Sano

9. Stockholders (As of 1 September 2011)

Stockholder No. of stocks
Japan Airport Terminal Co., Ltd. 849
Japan Airlines Co., Ltd. 423
All Nippon Airways Co., Ltd. 423
Narita International Airport Corporation 162
Tokyo Electric Power Company 126
Secom Co., Ltd. 70 i
Tokyo Gas Co., Ltd. 70
NTT DATA CORPORATION 54
Keihin Electric Express Railway Co., Ltd. 47
Tokyo Monorail Co., Ltd. 47
Development Bank of Japan Inc. 23 -
Mizuho Corporate Bank, Ltd. 23
Bank of Tokyo-Mitsubishi UFJ 23

10. History of the Company's Establishment :
 Establishment as a Spectal Purpose Company

Tokyo Airfield (Haneda) was returned to the Japan Government on July 1, 1952 and
renamed Tokyo International Airport. Since then, it has served as Japan's main gateway to
the skies for over 50 years. Today, it has grown into one of the world's busiest airports used by
more than 60 million passengers a vear.

During this time, most of the international services were transferred to New Tokyo
International Airport {Narita) when it opened in 1978. However, with the re-expansion project
for Tokyo International Airport, in October 2010, Haneda relaunched itself as Greater Tokyo's
new gateway to the world, opening the international passenger terminal in conjunction with
the commissioning of Runway D and resuming schedule international services for the first

|
time in 32 years. IK




The construction and operation of the international terminal and facilities at Toléfo
International Airport undertaken by TIAT were planned with the objective of designing and
supervising the construction of the passenger terminal, the car park for airport users and the
connecting corridor linking the two facilities, as well as the efficient operation and
management of these facilities through private finance initiative (PFI) as part of the Tokyo
International Airport re-expansion project.

To achieve this objective, the Ministry of Land, Infrastructure, Transport and Tourism
announced an implementation policy on April 15, 2005 and application guidelines on June 29
the same year. Subsequently, the founders of our company, Japan Airport Terminal Co., Ltd.
(JATCO), Japan Airlines Corporation and All Nippon Airways Co., Ltd., formed a consortium
comprising 14 companies under the leadership of JATCO, which, after primary and secondary

government reviews, was designated as a candidate for the selection process.

Main Events
2005 HKT Group decided as name of application group
2006: HKT Group designated as candidate to perform selection
Special purpose company, Tokyo International Air Terminal Corporation, established
2008: Construction of international passenger terminal and international car park commenced
2010: Construction of international passenger terminal and international car park completed

International passenger terminal and international car park commissioned (October 21)

11. Destinations and Airlines (International services only) (As of 1 September 2011)
< Daytime Slots (6am - 11pm)

Destination (Country) Aarhne

Seoul Gimpo (Korea) Japan Airlines, All Nippon Airways,
Korean Air, Asiana Airlines

Beijing (China) Alr China International, Japan Airlines,
All Nippon Airways

Shanghai Honggiao {China) Japan Airlines, All Nippon Airways,
China [Eastern Airlines, Shanghat
Airlines

Hong Kong {China} Cathay Pacific Airways, Japan Airlines,
All Nippon Airways

Taipei Songshan (Taiwan) dapan Airlines, All Nippon Alrways,

China Airlines, EVA Airways
<> Late Night & Early Morning Slots {11pm - 7am)

Destination (Country) Ajrline

Paris {France) Japan Airlines

London (UK) British Airways

Honolulu (US) Japan Airlines, All Nippon Airways,
Hawaiian Airlines

San Francisco (US) Japan Alrlines

Los Angeles (US) All Nippon Airways, Delta Air Lines

New York (US) American Airlines

Detroit (US) Delta Air Lines

Singapore {Singapore) Singapore Airlines, Japan Airlines, All
Nippon Airways

Bangkok (Thailand) Japan Airlines, All Nippon Airways,
Thai Airways International

Kuala Lumpur (Malaysia) AirAsia X

Kota Kinabalu (Malaysia) Malaysia Airlines System

(Published on 1 September 2011)



