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2 B 42 B M % % 27 i ¢ (National Association of
[nsurance Commissioners, NAIC) 2 #& 4 & Bl 4% 4 B 32 & 448 43
&ﬁm’ﬁ%%%T%%ﬂ%M%%%ﬁﬁ%%%ﬁ%%z%

B 2005 Fie 0 HERM 2 REBIRBREEA B AR

K EF 2009 £ 2011 £455dFalakFe (FEHE) 5
FHEAE S 5 (2012) 455 3 R A £ -
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0 2012 £ % B NAIC B AIR B2 A B AR ERE
oy BRREN
E {:;_\ M Ak B B 3 F W & (National Association of
Insurance Commissioners, NAIC)4&# 2004 5 £ 5 4 F B #% i B 32
A B Ey 2 F Y 4 3t £ (Intern-Pilot Program) &, # B
o EHABRALERYBEBRARIKE > B E 2005 i
BEBEMHR - RARN 2009 £ 5 REE LK F LB R
£ #2011 EBERB LY A (2012) £AMEE 3 kLo
RIBINRITE -
A EXBMANBBABIGR RS IAERE T HEBGRSR
25 3% 4 7 8 4 % (Regulatory Know-how ) » BA 4k & M & B3 32 F+
ABRRE - K EH LB BAE NAIC 4830 | B34 TH
AFRMREGEZEARARME &3 08N AR BB BT S
BEHIR AT T ARREE T RERHAT > B RHK
TR b ) 50 BB AR
AR Sgm 2012 BAEFABIMGEXRREET LA 14
B R A B ER A (84 ) i B dufTdrds (240 ) 3B (242)
FE (14) RHE (14) F5EBEE Ad#EH 2088 R
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AN BRI ERNBEER

ATALTD) 3T T 148 NAIC AT B 1438 £ » Mr, Ekrem

Sarper A& Ms. Linda Diane Kidd
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AEAIEY DAL AR
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HENE
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2B EERE A B
(1) #HAe 82 RBC
(2) Ao B &
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— ~» NAIC 3534k
(=) ABHRBREZLARER NAIC 2/

W dE 1945 ?%ﬁ"ﬁﬁr}-%#%ﬁ%%(McCarran-Ferguson Act)
ZHRE  EBRARESRENEL » SN A IR 82
(Department of Insurance) @ £ & M P9 RAER R IRFS Z AR ¥
HORBBERRARTUAN HE& HUAKELELS

(General Fund £ %2R ) % -
SRR SRR H KA A Commissioner » 4 # %
Superintendent » 7§ % #% & Director * %ML KA H—HE °
Ko FTAMESE Ry AMKERE BF 12
M4 GERE A A 1 M hd kB ES
BEEERT SR 2MALZEE & 23 &R
1. $Rie ¥ A AR 26 B A (845 R A-Agent 148 42 A-Broker)
B g

2. R Ex T &b B B (A% Rk -Forms ¥ & % -Rates) o

3. PRI A1 A% B TR (6L 4 AT 3 A% 0 3) R SR B RS o AT A
M EE)

4 THSEITAHTEAN T LT RERELERS -

5. GEMAIE o

6. R T ZH AL -




PRz AR EEE

S EEER NS E UL U Ay
GHEYL ~ ERT R FRERAREFHESSF > LEBT
5 F B AREAAR R P M2 B 8
LRBaE s &8 (MH®m) -
2R R RGN (BHRE) -
3R R G E ECE B AU @) -

4 ARRIERBH(THERE - LEAER)
5. AR MR R SR (TH R ®) -
6. 1R 18 ¥ RIFMA I BAT(TH R @) -

BRABRRTHRED ST 0 ME 2009 £EE > 2EHK
SHA 7,809 RARmR KA LT ER/ESNTERK A 2737
IR/ EINRE A 1,106 R o R EUAKITA 1787 5k




AU EFER/BEREREEAS 4560 AL FR/MEE
BR/IBIRERBUNSL 12 AT - (2o UM B E 4 - B
o~ g # I S AR B B ﬁM&sM\ss%&Amﬁsz
HE AN BB 52 KB IR B 37% -

LRWMEAMBEURAGTE (B i) (HE2)

State | 2009 2008
#a 3 (California) $2,210 $2.,200
47 #) ¥ (New York) $1,520 $1,5 1.0
# B 2 i (Florida) | $1,060 $1,050

& 3 (Texas) $980 | $990

% H (Pennsylvania) $810 $810

( & &R 1 2009 Insurance Dept. Resources Report )

B NAIC 6928 BaB N REEHET W %(National
Association of Insurance Commissioners » NAIC) » & 8 36
18 a2 % 50 4EM ~ 1 184 &E(Washington, DC)& 5 ﬂ%] '
& AR B (Territory ~ 4o i B ~ B S R EF ) BN AR E H
¥ M 3 & #7 (Kansas City, Missouri) » 5 4 3] fE 42 &) T 3%
WA FE F (Securities Valuation Office » SVO) 2L B JE 3 AL 47
¥ & 3R A B B 44 % (Government Relations Office » GRO) ©

NAIC 89 @B E# KA A& B ARG THRIMWTEM - i
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REMTE R 5HRAFEYIE2 £ B € (Committee) ~ 127 /)5
(Task Force) & T4k /| 4a(Working Group) » B E 2474 B &
W RBEECFREEEE LB A -

NAIC e & =4 E

+ Government Affoirs Tosk Force

* Consumer Pretestions Working
G

v Speed-to-Morket Task Force
v Brinclple Bosed Regulation

#EML) Subsommittes ~ Interngd Administration
W AY Committes - Life Tnsurahce & Annuities

B8} Commities - Health Insurance ond Monsged Core Working Group

) Committes - Property & Cosualty Tnsurnboe v froker Activities Tosk Foree
Hi} Committee - Market Regulation and Consumer v Interstate Comnact

Affairs Implementation Committee

B} Commitiee - Financial Condition

J{F) Corsmbttes - Finnnciod Regelation Standards and
Accreditotion

WATCS Consumer Lioison «:’:m:mz%’r%%m
sMATS/ Tradustey Linlson Committes

H5) Committee - Internotionsl Insurance Relotions L

{H) Committee - Tnformation Besources Monagetment

NAIC &9 £ &) s A NI LI F 2148 B ARF

[ R MERENTE s TRAAES

Bk

2. 3RS B - A SIS RIRE AR
(Model Laws) & 48 W & £ # /R & °

3. AR o

4 R

5. #F AR




(=) MBFEEND

17518 5 /1 $1 RBC
£ B AR M B PR B 2 8 & B 2846 4 (Regulatory Mission )

AR ZME  RRANEE BN ELEER

55 NS ) % B RS H £ Ade RE| (Core Principle) :

(1) BExEaR & ~ FA M AR P REAREAL B 2 5) PR
B AHRR -

S MABERNA  LBREE B AR HRASH L
EHRMEETHEBERREASTH -

(B) BHMBEHES BB EECIFOEHMIES &
FEERAEME - NN HERLERREH

(4) B &R E AR B R BARF 8 a3 BRI L EARR
RetEARE (RBC)-

(5) EXRBMRRR 5 RENZ L WwiIMFR b B
BAR G BRI E

(6) FAMF B8 EMEZ 56 o B KRR E R P& - IR A
SERE REBE - RIEEHE KEWE - |

(7) BGHE ° o OFiE - BIRBR - RRELHE BHR2RE
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RRREEEHDEE -
desh o R EEAMIETEE RBC 45 > B RBCInH
W5 B Hlde RBC EE R e A TRLEM T A S kA RB ¥
KEPFEAREN T REABIVERAR RS2 - bt RBC
TARAAE-—EEFLLE HbR AR K HEE T A (Target
Regulatory Capital ) » &4 & 457 B2 3244 M SR M K PR IR B5 39
AT E — 8 R AAAR R 5 RBC RAAMBKL— BiEe 12
1% RBC A B 7 BB 38 A AR, » IR 403t A BRI 8] F /65
& RBC 3% £ 25 96-98% -
NAIC ¢ RBC & 52K i % 60 A% £ 4 7 & B - HiAR
Al (FRRER) s @8R (ER2ESZRBEER) HRE
BRATIHAGE o — S RBCHLEERS A LSS (HA3)

REIE 38 RBC b %
JBEE &R E R EBUE T B (No Action) AR 200%

£ RN 8 B AR EUE 5 (Company Action Level ) & | 150%-200%

it EE s BT

B 39 4k B OJE 4% B # s ( Regulatory Action | 100%-150%

Level ) 4oit R MM EAIAR - RN B RKWEE

WO M B4R T B R % (Authorized | 70%-100%

Control Level )




EAE R RGN E A E (Mandatory | /% 70%
Control Level )
Action Level - #L3 & (w4 4)
Life RBC P&C RBC Health RBC
No Action 761 2,499 761
Company 3 13 11
Regulatory 1 14 8
Authorized 0 10 2
Mandatory 6 24 7
Total 772 2,560 784
% no action 98.58 97.62 97.07

LB ELEBE LY RBCEER (mks5)

2009 2010 2011
Life 989% 1047% 1050%
Property & Casualty 1,047% 1037% 1,041%
Health 5339% 606% 608%

RBCzZ AR FHaF LE L wEETHAERAZ AL L

%ﬁﬁ@m%ﬁ%~%ﬁﬂﬁz@mqmsz%ﬁu&%@
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¥

MM ERZ B AN B RRIRR AT RELER
A A AR A A R T A R 2 B R M B ) B R 2
84
(1) SRR HER -

(2) $ABH T HAB ZHE -

(3) FHAE N2 Ed T OHMBRE MBI MHRES
AR B

(4) B8 Rm g FE -

(5) "EHA&

o RORH B QAR BRI N 8 Z B HM 0 SRR
W A B SO B ML BT 2 BT AR B AR AN B B BAER
DT AR R PR ~ AR AR 0 A 8 R R E I R
o fpldo o BB EARRB N R NG Z MG AR
B (risk—focused) 2Kk RAERAR AR GEE A K
B mBEETLEABNEBATHEFOREL
(1) £¥#%7mALABKRERRR -

(2) M#7 @& K%
(3) HM bR EH -
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(4) BRI EFERS -

(5) BEMBREREHEAZRY) -

(6) HEATIHEMHY I -

(7) MBREZEGHTEELER -

(8) Afhfea# 7 ARES £ -
o AR AT ERAE S TR

(1) BEERETRABLRTE TARBR NI EHRR -
NAIC # B — R 2 @RS FRAL 0H#
[-SITE(Internet-State Interface Technology
Emmmmm}m%%%ﬁﬁ%%ﬁ%NMC%%&%L
B EME - I-SITE prse sz o4 TR > 5K B
T~ EFE B BR - GRAPREAR D AR
4 2 At #%5 @it R (Financial Data Repository » FDR) » 5 4
EREAGEZARBREMBERNE  AELHA B8
4,800 ZORfe £ H R 10 FRFEBEEHHEAMN &
R REERET T RER

(2)NAIC pr 8 & o4 04 75 B 2 T 2. 4% & FAST(Financial Analysis
‘Solvency Tools) » {44 % 48 547 T B AR 4t — 18 A

HiEFEEERIVMRBREI MR AT B

A B 75 4% U3k 4 (Financial Profile Reports) » 4 % 45 4% f& 4\ 3)

13




BESSEEUHEHNGERRE SRS DT TREMES |
Db S WA AT B R R A B

B. 4% & % 3 % R A4 % (Insurance Regulatory Information
System IRIS) £ B4 A& F XA REE R SH AR EZH
%%%’Hkﬁﬁ%mW%ﬁ’%ﬂ%%éﬁiﬁﬁ@ﬁ
R & o tote] 0 Bl B R RE LB LHEA 11 3R
LRAR/EERER DR ERERMEERER 12
B o shoM A AT R R o ) B AR B — AR KRBT
MEFEREE NRBEERTEERAGZETHHRK
e |

C. 8t # 4 #7 F #(Financial Analysis Handbook * FAH) £ &14 F
B A AR BATE B AT HERNE A8 T ¥ H
g
(A) BA#5 oM 2845 -
(B) # 1 &udi#2/ o (Levell)
(C) # 2 @&544 /% » (Level I1)
(D) # 38 u5#AA - (Level 1)
(B) ZERpH 25 -
(F) AR - LREGHEHERRE FEHEARE

R~ &8RRI H & A(MD&A) ~ #2842 3]

14




PRI E -

D. 18 A 4L & 3 #2 3 %4 % (Personalized Information Capture
System » PICs) & K J&E {8 A’ib‘%’»}‘iﬁfr}%ﬁ%ﬁ&%\ﬁl;@: B A
FAMARBELFE o BB B R EHLARE B AEFRR
NEFIME R B BFEAE R BREN EHER

TFEA A DA MR T IBARR A 5 B E B

8 AT HRIRE ¥ BEEHE

() H5&
177 357 4T A B 52
NAIC 7 37 % 32 # §57% (NAIC Market Regulation Model
Acts) # |
(1) R % § 47 4% (Unfair Trade Practices Act)
(2) R 38 847 %% (Unfair Claims Settlement Practices Act )
(3) A% B3 £ 47 %% (Improper Termination Practices Act )
(4) Frie £ 713 B ¥ AL 4674 (Producer Licensing Model Act)
(5) W4T B B % (Market Conduct Surveillance Model
Act )
THBFEERAEERRELEEE T E -

PRTAENRP IR - EREH YRR B S EITEEE
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DA BRI AR A5 A AR EER BT ¢

(1) #&% %1% (Company Operation/Management ) :
AZFEETEHT o
Bathist & ~ MRl ERER R BMAANE -
CHMNEMBHEHRZBEREE

(2) w44 E (Marketing & Sales ) :
ABERLELABLGAT AR REZHE

BARER xS HA B AR LHF IRLART AN R
BRI °

(3) M4t E1& (Underwriting & Rating ) :
AMIRE BTG HBRAT R -
Bl & 28 B AR N S PR AT B R AT
C.ox 8 R A3 %34 1848 ~ A KRB A LFRAE P 24T
DARPE ZIFERERELTFR > N7 Z:?%'-ﬁ?r%éié’é‘:itﬁ

E. 450 A B AR AR E AT -
AT 78 Rse s RSN AR E b BRI B IR -
G#ERBRYRMERZH BRI E RIS BHERE

AR R -




(4) 4% P Bi# (Policyholder Service )

ABBFRERBRP ERELEL BRI R

B g% A 124 R E R o

CHNKRBIRP RIRE X & AR m«%:%%?‘

(5) T % (Claim Handling) :

ARISHESE -

B2 8% 5% 32 B ARIE AR BAR RN RS R E -

C.ﬁﬁlﬁﬁ EHBEEILRERE -

(6) ¥ (Complaints) :

ABNERE T IREMH B AL HRAE -

B IR B W I B A IE o

(7) #m %3 (Producer Licensing )

AR5 ABBHAR ARG BB EERRA T TRES

o

Bﬁ%i&i%ﬁﬁikﬁﬂﬁﬁﬂi%%ﬁlﬁﬁ

2. #45 A B %8B (Producer Licensing) % 2 :

BHANBORERRERBEHE - RAN ) ZRE

A~ 2L R 22 A (Independent Agents ) B X & 5 & £ 2 &4 A e

REANBBRARFZE RBEALLAMRIE NG EL P

R-RE R

HERBEAN RERFAENNESYHH G H
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#kﬁﬁtﬂzﬁ n?:' °
ERARABAZ S HERBE BN A E = K8
B LBBREREBR T HER - YHRERAFE 5

EREBER S AR~ E4H (Casualty ) @Aﬁl‘fkﬂcfé&]‘f‘ﬁ |

(Personal Lines ) v E b 4% #x i #8 (Limited Lines » & 48 NAIC
% » 5 fEHw 8 Limited Lines &.3548 8 15 A ~ A ~ 42
SRR | A S T AT et~ B R
BRI R R EE) -

(1) BEAT24LF 94k ( Pre-Licensing Education )

(2) #3 (Examination)

(3) # & 44 (Background Check )
AFIHHE |

B35 45 40

(4) 72/ (Appointment) AR IE4% i Fﬁﬁ’\q’kﬁ/\ BEIEEM

HRE RITREHRE
(5) BEME
(6) M —5%
(7) AT 4R
(8) FLBRAMHER



(9) WHIg B 4%
ERRRELE S
REZERMBRARR AN 0 HABAR A (Advisory
organization ) & # = # %3t ¥ ¢ ( Third-party administrator) -
MEERWNELEEBAEEETMNAST 22 M (Completeness ) ~
EEBBMREREARORE (EREEHE - RERL
BT A R 4 sk 4% W -Unfairly discriminatory ) - 43 48 B
A R B F B A F A% &4 (Prior Approval )~ #% # 4] (File and
Use) ~ #5 & 4] (Use'and File) ~ %% 4] ( Open competition) » 4%
CREREREGERAHENA —EBM A EM (Time
Frame-Accident Year, Policy Year, Report Year )~ i % i 84 &
(Earned Premium ) ~ i® 3= €% 4 38 % (Incurred Losses ) » &4
448 Kk REEER (Incurred Losses and Adjustment Expense ) ~
Hib o4 £ % A (Other Expenses Incurred ) ~ ¥ 8=k # ( Claims
Counts) & B & & (jExposures) % o
BB B4R FE R (Policy Form) P &

(1) FREMSERAT E AR ?

(2) HESGBZNELET R ERABWEERT Y

(3) HEBEZIRENBAT BN P GRS ?

(4) B Z RN FAE oA 7
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(5) REMFBRAMRP PF XA ZHBURBRE)?

(6) RBUMRTEALARTRRFHR?

(7) R AREZARENER LIRS F oAk ?

(8) 1R ASLAR P 407 2 HEA R B A B oAk ?

(9) PREALFRE LI FAER T FuroAeg ?

(10) ZBEBAE RS RA R PL AR T

(1) REHERPRTLFRHMRL?

(12) B4 P2 TH M (Readability) £ F B EH— &
HOF 0

(13) BRBEENTATBREERMAG T

() £B®E® (Group Supervision )
2 EF AR 7800 ZARE - E P AF TS%HIERL N E) 48
B 0 M SRR N B AR B AR E T 0 8 F 15%E R 8] A
BN E) o AN ERAR NG BB 0 SRR B AR
Broh 38 0 A RN SRR BB B AR R R B) 2
Mo a B MIR LB AEE L& NG RILE TR KA
( Windows and Walls ) » A® T sk bl 2 B B 6B EH F
5] M Bt #5 R e (Financial Contagion ) o

EH IR EREBMBRE - 0 RRE KRBT

20




I. A4 (Reporting)
(1) ¥ 148 3 F L 28 24k NAIC: 36 &8 NAIC 22 B B
E‘_F— 0
(2) #ERR A 3 B 4R 4 T RE PSR B R 424 (Adhoo) <
(3) A£E - LiegiEiasF 204 £ mA 1,507 RER
EALFLAG  HBERRENTEQELTHELE S
(SEC) #AE4EMBME -
2. 4#7 (Analysis) @ NAIC Bt#5 5 #1 F# (NAIC’s Financial
Handbook ) #2# #4 # 547 42 5 B F 7k
(1) Wi sarmB L FTHFed (emikEea) 24
B B WA Eﬂ%ﬁk%&%ﬁd‘%ﬁ%ﬁéﬁé TR
(2) hdEmk s 2R EH 20 (Lead State) & F #h3E 4
B EE M B @ AT BR 3E o
3, # % (Examination) :
ARE—EEFREFZERE  RREEAMBT R ESL
B # & (Group Examination) » MR RHAFN AR LR G

HE o

(&) BA%mEH
Fir el &% (Reinsurance ) » 354% iy A3 A B Ar A fR =
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o M AR PR A B R T AT B o B R 35 AR TR 8] R AR
ho AN BB ROEET B LR R D DL AR
MBI KRB FEZHE—-RREN © AL
I BB AS R —BRRR Y o
2. BRI AR E X — B FTHEMELY -
3. BRBAENE T EFEANA ARG T TR RBE
T2 AR E
4ﬁ%@%%%%ﬁ@ﬁ%%xﬁﬁﬁ%%ﬂzﬁ%%%z
o
BiRR s AR B RARGNE > 2R EBERERTHY
%t (Banking » BE20 A S5 RE i SRR ) HFEER B # )
BE e wboh o B4R
L R AESEF TR ey B (Uninsurable Risk) #i% % 7T 47 R
G o
2. ks KR DI RIEE -
3. BEH RV B KB -
4, BIEE TR REHERRE EF -
B AR BRI
I. % R A44% 4% ( Capacity/Spreading Risk)

2. B %48 % 53 (Catastrophe Protection )

22



3, ?-’&#%E%L g &M (Stabilization)

4. %% (Financing)

5. fRix48 B A% (Services )

HOMEF—ROA  ERBAE (4828 Ceding

Company ) # (5 2 IR EHELE B RE EHZBMH LG
RIZAR LS LARBERENRREG S LI HF F AR
BEF RS H NN EEERATERAE BALE MRT &
AR i & 4 R A N B AR B 15 T A0 09 ik MR R 3 S B
B AZ IR R > flhe 0 2008 4k B Bk ~ 2010 £ 40
M~ 2011 - da % B %%;&H@%J&&%xgﬁ;ﬁé@ CEAR
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S B HMERHRRBRE B &
(—) %542 A%E (Insurance Department) Z N8 &
T 5
1. 2% 5 242 0N R BB T3 10 8 8486 7] » 3 344 4 8
T A AR REGN -~ N FREUASLAT ALY
JARL 2 BE K o M &I EH il T
(1) H&E#MHAETR:
A, BA#4R¥% (consumer advocacy ) 477 @ LM BARE
RFHEFRNEF - RUEFELNHE -
B. /£ ¥ # (public affairs )38 P9 & f2 22 48 88 R 2 2 F 33 R
FH R L HRAREEGHELBREARHFR
C. /b # & 4% F5 (minority affairs) + R42H %Jlls?«ﬁ NELE E5d
RS D BRBELAMRREZ ARG -
(2) A& % (receivership)# A B 1 ARIEHS B 05 S2 A0 M A8 B vE
RARRE R EFEENEREEZFEIEE -
(3) B# %14 #E A (financial solvency) /% © B3 ~ B A
5 $7 S ANON AR A PR Z AR &) Z M A AR DL 0 B A AR
5 B AR O A AR B2 AR N B) LW IHAT A o
(4) 4 BB (licensing & compliance)#i ] @ HBa& 24 £ — 4 &

A~ ShEA N RIR A LA ERZIE > A-RIAR
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R 8B By A (Producers » L3RR LA REAIEAN)
LB EFREMAB NI ESEBBERAZ I FEN vﬂ&ﬁéﬁl

B3 .

(5) 4 B4R Fx(health insurance }# A % : 3K SEHFT > &%
EoMERBAHNHER L SRERR T T2 L LK %
P id B AR *%*Jrf%zﬁﬁ‘*“’”@iﬁ LANRE BE 5) B AN 4 & 4 -

(6) Bt E PRI A &I (property & casualty ) © & F XA M kA
BN EFRBAMERBZER o T RARR R &4
FIRMRE GBI MERRER & F 3 M

(7) %738 P (legal services) : iy BY 54 5 #7 52 B 3 4R & BB 7 A5 2T
F1%R W 5 BT AR RRIER T8 ~ B HERSL 5 -

(8) 4T 0% 2 ¥ M (management & finance) : & K ARf iR A %47
BEFHEF plodst - AF - B s -

2. TR
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Overview of U.S, Insurance Regulation and

Supervision » Ekrem M. Sarper, International Policy

Analyst, NAIC,

Overview of U.S. Solvency Framework, Todd Sells,

Director, Financial Regulatory Services Department,
NAIC,

NAIC Financial Accreditation Program, Sara Franson,
Accreditation Program Specialist, NAIC,

Solvency Modernization Initiative, Ramon Calderon,
NAIC,

Financial Reporting, Robin  Marcotte, Manager,
Accounting and Reporting, NAIC,

Risk-Focused Analysis, Bob Schump, Senior Financial

Analyst, NAIC,
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(4 ) Group Supervision, David Vacca, Assistant Director,
Insurance Analysis and Information Services, NAIC
Regulatory Services Di{/ision.

( ) International Solvency and Accounting, Julie Gann,
NAIC.

- (M) Corporate Governance, Sherry Flippo, Financial
Education Program Manager, NAIC,

(+) Reinsurance, Ryan Couch, Senior Reinsurance and
Accounting Policy Advisor, NAIC.

(4+—) Risk Based Capital, Robin Couch, Senior Accounting

| and Reinsurance Policy Advisor, NAIC.

( -+ =) Risk-Focused Examinations, Sherry Flippo, Financial

Edl;lcation Program Manager, NAIC,
(-+=) Data Collection Methodology, Matt Minnich,
Manager, Financial Regulatory Services, NAIC.
(+w) Overview of Market Regulation: Unfair Trade
Practice Acts, Market Analysis, Market Conduct
Exams, and Consumer Complaints, Tim Mullen,
NAIC Director of Market Regulation.

"(+ %) Producer Licensing: Qualifications, Examinations,
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Continuing Education Requirements and Background
Checks, = Greg  Welker, Market Regulation
Specialist ,NAIC.
(+75) Regulating Life Insurance Sales: Problems and NAIC
Models (Replacement, Disclosure, suitability), L.ois
E. Alexander, Market Regulation Manager, NAIC,
(++) Property/Casualty Rate and Product Review, David
- Keleher, Senior Property/ Casualty, Insurance

Specialist, NAIC.
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