附錄一、會議議程

PATA Executive Board and PATA Board Meeting
April 19 - 20, 2012

The Royale Chulan, Kuala Lumpur

Malaysia

Program Schedule

	Thursday 19, April 2012

	1300-1700
	Half-day complimentary Kuala Lumpur city tour for PATA Board/Committee members and spouses; and invited media (Limited seats, first come-first confirmation basis)

	0730-1700
	Delegate Registration
Hospitality, Tour and Transfer Desks
Venue: Ballroom Entrance  (in front of Sri Menanti II on Ground Floor)

PATA Foundation Silent Auction
Venue: Warisan Terrace  (Ground Floor)

	0800-1230
	PATA Chapter Colloquium (programme)
• In-room refreshment break served during course of meeting
Venue: Tan Sri Lanang I&II  (Ground Floor)

	0830-1000
	Audit & Finance Committee Meeting
• In-room light breakfast served during course of meeting
Venue: Sri Mahkota I   (1st Floor)

	1000-1700
	2011-2012 Executive Board Meeting
• In-room refreshment breaks & lunch served during course of meeting
Venue: Executive Boardroom   (1st Floor)

	1230-1400
	PATA Chapters Lunch
Venue: Bunga Emas Restaurant (1st Floor)

	1430-1700
	Education and Training Committee Meeting
• In-room refreshment break served during course of meeting
Venue: Sri Bendahara I   (1st Floor)

	1715-1745
	Supervisory Finance Board Meeting
Venue: Sri Mahkota I   (1st Floor)

	1800-1930
	Foundation Board of Trustees Meeting
• In-room refreshments served during course of meeting
Venue: Sri Mahkota II   (1st Floor)

	Evening
	Free at Leisure

	Friday 20, April 2012

	0730-1700
	Delegate Registration
Hospitality, Tour and Transfer Desks
Venue: Ballroom Entrance  (in front of Sri Menanti II on Ground Floor)

PATA Foundation Silent Auction
Venue: Warisan Terrace (Ground Floor)

	0800-1000
	Membership Category Meetings
•    Aviation:  Venue: Sri Bendahara  I (1st Floor)
•    Government/Destination:
      Venue: Sri Panglima II (1st Floor)
•    Industry Council: 
      Venue: The View at Chulan (Penthouse Floor)
•    Hospitality:  Venue: Sri Bendahara II (1st Floor)

	1000-1020
	Networking (Coffee) Break
Venue: First Floor Foyer

	1020-1330
	PATA Board Meeting 
Venue: Tun Sri Lanang I&II (Ground Floor)

	1330-1430
	PATA Board Meeting Hosted Lunch
Venue: Warisan Café (Ground Floor)

	1430-1530
	2012 PATA Annual General Meeting
Venue: The View at Chulan (Penthouse Floor)

	1530-1630
	Honours Committee Meeting
• In-room refreshment break served during course of meeting
Venue: Sri Mahkota II   (1st Floor)

	1530-1730
	Sustainability & Social Responsibility Committee Meeting
• In-room refreshment break served during course of meeting
Venue: Sri Bendahara I   (1st Floor)

	1530-1730
	PATA Future Travel Technology Committee Meeting
• In-room refreshment break served during course of meeting
Venue: Sri Bendahara II   (1st Floor)

	1530-1730
	2012-2013 Executive Board Meeting
• In-room refreshment break served during course of meeting
Venue: Executive Boardroom   (1st Floor)

	1730-1830
	PAC2012 Media Briefing Session
Venue: The View at Chulan (Penthouse Floor)

	1930-2200
	2012 PATA Annual Conference Welcome Dinner hosted by Ministry of Tourism, Malaysia
Venue: Kuala Lumpur Convention Centre, Grand Ballroom (Level 3)

	Saturday 21, April 2012

	All day
	PATA Board/Committee members who also register for "2012 PATA Annual Conference" will continue their participation on Saturday 21 and Sunday 22 April
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PATA GOVERNMENT DESTINATION COMMITTEE Friday, April 20, 8 -10 hours
Royale Chulan Hotel
Kuala Lumpur Hotel, Malaysi
AGENDA
8.00

Introduction & Welcome
•
Welcome comments by the Chair, Mr. Rick Antonson

•
Introduction of Staff Liaison, Stu Lloyd

•
Self-introduction by Members & Observers, plus expectations for the meeting

•
Apologies
Agenda
•
Adoption

f the Agenda
Minutes of last meeting
•
Approval

f the Minutes – Delhi,

Sept 10, 2011
•
Business arising from those Minutes
8.30
9.00

PATA Rapid Recovery Taskforce – overview and review
- Stu Lloyd, SDMMS, PATA.

Including debrief of Sendai Recovery Forum event, April 16 2012

Brand Management and Protection – Crisis Communications
•
Case study and discussions of some recen

post-crisis marketing campaigns
-  Japan NTO

-  Visa/ Tourism Authority of Thailand


oint campaign
•
Roundtable discussion on individual issues in each destination
9.30

Any Other Business / Open Forum
•
Election of new Government /Destinations Committee chair

•
Next meeting: Manila, Philippines, Sept 2012
10.00

Close of Meeting
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