AT B BT B M i B R
(i BB '3R)

S T BREFLFEABHRREFUER
> % 4 % (APEC PSIISS)mrst & | 4 B4

HEABRBERHE - @B FZERRE
BAER L MEEHKIHT
BE®E BREGFER
HEMAM 101442285 101444278
#/EAH 101458288



B 2009 £ 0 £B RN - e BB E B P4 APEC 8 R A R
1873 APEC B 2B MAE RS FMH > EXEESEEHETLELFHEN
NE % % (f5 4% APEC PSIISS) Bp 2 35 a48 oy £ 4 o

BRARGRZEZBY FAHLCAH A TR L FRRLBRA KL APEC &
A e ZTAEZFRENEH > WEHEMEME T — AL A A 0 @5 (B APEC
PSIISS) > ek & K B & FHR LBMASKZ APEC T H > HENSCXREEE
fedr LBIHEH S FW -

APECPSIISS kB Btk o\ > BRATH HREE ~ ok ~ EFR ~ B & F 4 Bk
B CREMAGER S KRR ER MR OECD 1% > 2 ¥ &Rtz APEC & &
REERRERDFZAMNFESE

ShARGRZSFRER  MEHI T

CRBEERBHER S FECRR B RIS

CRHHEMARLETEIFABS M BUSRLEFETEAHFELE -
Z BBRERGT N SR ESRZ B AEGERS RGBSR

ERES E Y ES S S ESREE LRSS SR



— ~APECPSIISS £ &3 E M.,
= ~OECD $H & BB Z A i
Z RN ACCCH SR EEIEMH .
W BARMEEBHHEEAERRI O ERRB R FR........

B R R D B I



T~ HBEBMW

HERBEREERSFHEAE > ALRERBRIAH L 0 @ APEC &4
Mo BRE HFPE D (it o B o S RRE UL R GRESFEERT) -

BNEBR BB RANEAERR  CHAARAZIH L EFRBRMAES > LT E
4 FiBAR A 4 (o8 3 RAPEX) > B 2009 F4 » 25 ~ M ~ 429 3 & APEC &%

B P4 APEC 2 g3 854 >  RIGEI APEC B R 2 EMAE RS FTHRA
FHREEHAREHHANZEATY -

APEC PSIISS 4" % K &% &-1F €3 b2 2 F M F Mo £ 4 . (APEC Product
Safety Incidents Information Sharing System ) | 2 # X 45% » 2 E B ey A e "4
J& F APEC &% 2 (developing APEC economies) ' | & 31 — (B & E 3@ 3| T4
Fzavss(webpotal) RS E MG LEBRB L FRS  BREEER,FE
HEBSFLAM-

ARGHBEMEL APECPSIISS £ £t E N4 - M ACCC HB % FHABHRE
MAEZHE - BAEBEMBHHEHRARBRMOCEBART L TN - HAHF L
ZAY R3] OECD #H 368 B2 7k~ | R 22 BR3P LT &~ PSIISS
BeR A G2 BT RS AR o

RS H R F UG LEMEHR > TR
S FEAMER -

M

FBKEB S AREH > BRES

F &
ke RERAFRRRNHETH S ZL

! F%X\E 4 APEC 4% %% (developing APEC economies) ;| z 1% h 'HETEE | mA - AR TRETH$38

CHER SRR IE  MRRE S RHCER C BRTAGABRBARSEE 24 - i TR ¥ APEC

\éiﬁ;&%;%(developmg APEC economies) | » &45 APEC ¥ @ B H EREENBER T2 FH A - & - 2HF -
FRIKRME - PR BRED - FEEE -
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A~ EHBE
CHBEAR

P

BERIIEERIITREEREERT -

=~ HE4TA

BB 10145452282 101448278 -
et e A 101 24 82385101 548268 -
BB BREEREEE -
ZTAPEC # & Z2FHUE RS Z AL &, B
B 1 HA hED
48238 |1. F%%%3H 1.Datuk Marimuthu Nadason,

. OECD #7/ &

2. APEC PSIISS # % # it (APEC

Product Safety Incidents
Information Sharing System- An
overview of the project)

B ACCCHB b FHBME

R E X HMIE(ACCC’s
approach toward gathering of
incidents reports in Australia)

. BB B ERER

] E BT HFH
(Japan’s initiatives toward
enhancing consumer protection
and safety incidents-
compulsory safety incident
reporting for industries)

B FHERFBRR A A

— BB SR EBRIESF]

(Mandatory incident reporting
and how the information
management- Guidance to
policy work on product safety in
Korea)

B ez ik
(Recall Pools- OECD
perspective)

Present, Malaysian
Association of Standards
Users & Madam Fadllah
Baharin, Dirrector General,
Department of Standards
Malaysia

2.Ms. Ratna Devi Nadarajan,
Chief Executive Officer,
Malaysian Association of
Standards Users

3.Mr. John Jamieson, Product
Safety Branch, Australian
Comepetition and Consumer
Commission (ACCC)

4.Prof. Michelle Tan, Professor
of Law, Tezukayama
University, Japan

5.Dr. Eunsook Moon, Present,
National Food Safety
Information Service, Korea

6.Mr. Tom Phillips, Program
Manager, Europe
International Programs, U.S.
Consumer Product Safety
Commission




48248 |l LERFETERANELZ |1 Mr Haji Abdul Rahim
4% 3748 (Online risk Ibrahim, Director, Electrical
assessment tools in safety status Safety Regulation
assessment) Department, Energy
2.ASEAN #% T35 R L A K 5 Commission, Malaysia
REEHBYMRRREZER |2.Ms. Sameerah Shalkh Abd
(ASEAN post-market alert Rahman, Deputy Director of
system and adverse drug reaction Center for Post-Registration,
monitoring in Malaysia ) National Pharmaceutical
SEMyEFAK—EWIFL Control Bureau
(Information sharing system- 3.~6. 3% A @ Ms. Ratna Devi
case study- session 1) Nadarajan, Chief Executive
4. MR H(Q & A) Officer, Malaysian
S.EMDFASK—EBINFE2 Association of Standards
(Information sharing system- Users
case study- session 2)
6.F1 R H(Q & A)
48258 |1 Av4gssx e &% (Briefing | 1. Saravanan Thambirajah,
on web portal application) Director of Communication,
2. sl — A O 43kt Dispute Resolution &
(Workshop 1- Discussion on Resource Mobilization,
web portal) National Consumer
. RAEREE Complaints Centre
2~3. x4 A ' Ms. Ratna Devi
Nadarajan, Chief Executive
Officer, Malaysian
Association of Standards
Users
48268 |1M2— Au@EspiEs 1.~2. 4 A : Ms. Ratna Devi

(Workshop 2- Review of the

preliminary web portal )
AWM ATEREE
SHRARBEBZERE

Nadarajan, Chief Executive
Officer, Malaysian
Association of Standards
Users

3. X ¥ A : Madam Fadllah
Baharin, Dirrector General,
Department of Standards
Malaysia




A -HHEZXLELHNE
— ~ APEC PSIISS % %3+ & 4 @2

APEC PSIISS 4" & X &5 Ak a8l a2 F 8 E M F 4 % (APEC Product
Safety Incidents Information Sharing System) | 2 % x4 % -

(—)# % APEC PSIISS B &

1 BHFERHEHLFEIEG > ARRRSRILAT 5 > 514 APEC &85 /i
Z 8 B o N DR AARAZRERMRE)

2. 2B BB -BANEAERE > CHRAZIH S FHBRMES - LT E
% F B4R A %(dek ¥ RAPEX) > g 2009 f## APEC £ €3 K54 8
1872 r APEC B R 2T MAER Y FHAH > FHRBATHALZLEH LR
NZBE T -

3. AREHBAEMH Y ER L EHU R LBRASKZ APECEERE 28 — 18
£ANERTS UHEEANCERFEEHHL LEBRY FH L FK 5 APEC
PSISS #k g fatkAo N> BATA HARTEE ~ b~ PR - & E 4B
EkEmAd) ERE -

4. kR4 %82 RAPEX & OECD #i% > 2 E& Bt = APEC B %4 %
MAERTFZEMFS -

(=) APEC PSIISS z_i#& %k % [2]

1. U—BEEH A ERALALZBRIZY

2. B ARSBS kS BEABEM EmEFLFHR -
(=) APEC PSIISS = 4# i #f %

1. % % #(consumers)

2. 4> ¥ (business)

3. XEHH

4. R%mERH

(w9) APEC PSIISS F#4# M 35 ¢

1 B3R
2. Ww\ILF UK

3 M BRCEPR R A E 3 Ao A od SURBCER R R

P AMRR2LI254A 234 A6 8RN EREEEREEH APECH SR AFR AT NS E 2453 & 2 #i#7 APEC
Product Safety Incidents Information Sharing System-APEC PSIISS | - 34 A Bk & 242 £ & F &1 & (Malaysian
Association of Standards Users) Ms. Ratna Devi Nadarajan -
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(#) APEC PSIISS % & F# M2 @4k - BURAEETEHE

Incident Information Report

, Receipt and Treatment

* Actions to be
* Actions to be
taken
taken
* Advisory
* Advisory

. . < » Laws
* Explanations S L Applicable Laws
o " and standards
. >

« Generio peports (oo

smntwn of company neee
oo brands )
Othexs? ™

Toints) A

(33) APEC PSIISS z Al £ &
1. AU @b @Eut(HeEm)

http://www.psiiss.net/vl/main website/
o [ D

RN AN WY AR AT AN
BN L et ¢ DIPOU

(VR

:J“.‘.u‘ Han LAY
[+ B itwrionindemi x| 0ap I~ 3§ R0 we MAD IRt
Goaie T page m o Engin. Tramise £ vitg Googie 10000 Lo |

Tastats | Tt of [nget e iitom |

WM ARy e Liws .


http://www.psiiss.net/v1/main_website/

2.

H & 2 (consumers) % &
D) F#HE:

0 D0 AR et § sy GG THRT LAt S+ e Tk

JPATES

A an e e

@BmRmRE:

v pu ot gl iy




(3) k#&%"é?ﬂ

v Mt i
o e 3}
=
-

] el m e f B
_Soaut | S | S | Becs

3. 4% (business)# &
BEEHEE -
4. %32 (admin) & &
REARFH G2 HLE -
5. &M & (archive)
RAEARIH G 23wk -
() #2¢ % # APEC PSIISS 2 2 3 F 18 A K it B
138750
(L)fa & 2%
QB EMEX
Q) R4k R (& ik ~ 2 HE)
2HMRA
(1)8% % 5 8
(2) % A Ho4n Btk
AR ES MMM E B4 APECPSIISS 1584 > STHE A48 A X IE
FLASH #k 88 iz A7 2% P -
(3) o B 2 % 78 RO PR BB,
3.3 X Hk

EBRMERAZEXEZREAR  FrBERIFELERLE  HAXRBHEF O B
9



FEXER S sHEREIERMARARA > BEEEHELIHE -
A4.5h e E R RS B K
D ABRETRIER

W EL A, BEERFETLMARE FESE RO ¥ EE TR
% BRERZER IR HOEXERBRFARRS -

m{X APEC PSIISS #t#! - i@ 3R % £ A8 % (Submit)l R » FHRBEEEEH S
MR A B B 8 0 A0 RIBIREF I BT R R B AR R BA - BARE FAR
ERMEE BRHEELTNEEREMNFERS -

RREBEGEE B —HRERA TR EA2MEAAEREA > 54 RF
G E A FRBERERE WEA 2254988 AR B R F&H
A TRREFGELERGE - HAEANBRRABG T -

(2)$2 & %4 APECPSIISS F MFEi & T H&HEM, & TBHREETHN, &

A AR ER TR BT

¥ T EHE AT MBS B

AR & 23k AR
i Leave - free text [now would consumers know )
Incident Type: | \vhat type of incident to key in] use tool tips?
Risk Type: To define according to category: 1. Injury, need
2. lllness (Allergy/Cancer/Diabetes), 3. Death, | classification
4. Property damages
Incident approximate time : month / year
Date:
Body Part Add multiple choice ; define each item in drop | Use check
Injured: menu box
Location: Drop menu to have extensive list such as
playground school etc [create list]
About The Add multiple choice Use check
Product use: box
Postcode: Delete
State: State / Country / Region / Province Country  State
i
Country: State / Country / Region / Province Country  State
i

10



Iﬂ‘ rﬁ:‘]_\:‘:"z:é’j‘%ﬂJ

BT A8 B AR 28 B

W A% 15 ERR IR

Brand: &

Is The Product | Rephrase to mean if the product believed to be

Defective: in fault

Product Name: | Change product name to product type

Product &

Description:

Defect Provide guideline to fill this field

Description:

Product Create two levels : Broad and sub-category; redundant

Category: drop menu for fields must be in alphabetical with

order; product

name

Pictures: State that it is only product picture

Company: to decide if it is necessary to fill up

Product Price: | Make this non-mandatory

Producer/Man | do not have these information

ufacturer:

Number of Delete

Unit

Purchased:

Distributor: make this non-mandatory field

Purchased Mode product obtained [gift, promotion item,

From: second hand goods, handed down

Importer: make this non-mandatory field

Serial Number: | make this non-mandatory field

Retailer: make this non-mandatory field

Bar Code make this non-mandatory field

Number :

Country of make this non-mandatory field Add in the

Origin: drop menu
UNKNOWN

Model: Delete

Purchase Date:

make this non-mandatory field

11




it TBARE KR AT AR AR 2 S B

W Ag A 15 &R IR
Consumer Change to Reporter Information RS L
Information S P
Consumer Change to Reporter name
Name:

Country State / Country / Region / Province Country
State £ {3#

Handphone change to contact number or telephone number

Number:

State: State / Country / Region / Province Country $
State <43

Email: Add relationship with persons affected by

incidents

Gender: &

Age (Years) &

Address: &

Person &

Affected By

Incident:

Gender: &

Age (Years) L

How Many Non-mandatory

Affected :

5.APEC PSIISS % & # &
D EMEMREAR @R ERFR > HE e PSIISS SA1 > 342 th 45 F 4
AN 101 F5 A 30 BATRESEHEREATER
QQEMEA 14 AF#E RS9 APECPSIISS 2 @8 4 § -
QR)EHE MBI 101 £ 7 B & 8 A #3541 APEC PSIISS z 4&:#% 2% > 73 B
F2RAAFNEG D ATHRFEFALEERKE S EWMEL LM LE
g -

12



=~ OECD ## & 8 @itz 7k
(—)OECD

1. OECD & #& i 41k % % /& ta #% (Organization for Economic Cooperation and
Development)z 3t X 45 5 » &5 49 34 18 1 355 4855 B A 4 Ak, 0 B S PE 48 0 dm 2K o
OECD #4#T & & 1947 3 £ B Fu o & KA A2 > ix 3L 1948 Yy BRoW &85 -1
aek (OEEC) - 4B iy B 892 F BBATRANE R R RB UK EK
MEZHRA I BAREKRE BZHEE S FFRNE ZE - 1961 5+ > BN
BELVFABRLLBRFAVFEE R -

2.0ECD x &% 5 4 :

o R BERNMPBELENE HEURAFTAENRS > B4R
B SULHYREE BB 'R
e BRANAKBEARABRFEWMBRAE  AQTKFREREFRIFEZRNESENE
wA4LE B
o 53 FEHAMMARL  AMHRYE HHMEELER -
(=) ££ 43
1.7 56 2 & . (product recall pool)

# OECD & BBl EFHZHHBWE M BB OECD B H 2 HE&HRATH >
FEAEREMEHNEERAR  HERBERA>FERER -

2.% #E M| % ¥ &, [E] (jurisdiction)
AT ANENTRERRE  HNEETSEARAE Ry FTEEHR R

HoR—BHET  WBMASTTAUENAEETRE  HEEHLAEEF L #
MK o

s

3. % At (usability)

M ARFEEEF LR A ERENEBAER  c whARHEEN
EREN TG S RAMESE > THEBEERAERSRZBREN T T HRME (FiE
) BW) ) R TR (RS ENIT R&XER), -

Usability 518 438 A &0 A8 M~ JRE - HRAMREREY P L4H -
4.=T B A 1 (availability)

W EERBERXRRF—RAEAS TEENTEARS (o — BB R EF )
BBEHEAF  HBERSZITRAMRS D RZ > o B R E BT EH
BLARS TEEWPERV(ERRER) BAHESF > HERHZT
B MK o

13



(Z)OECD % & 3 & & 3k A 1 41 48°

1.3 7% & 2 @ itu(product recall pool)# 4 » # & OECD 3 & 3 ® 2 A 0 4L F
AR EEADE); ZFATEZ AR MES > SR OBIH > L TFEAF
mFHEA(stepl) : A EEHBARHEZ @ ENFTHINMEM > vl
(extract) 3 & A XML 46 X, > Hé 2 8 ©I\ 0 4 2 45 A bk -
m B 2(step 2) - B WA 0 MW bk H AR > AT H R sk 32 (validation) & 44 3%
BRI BRRESHEGemE ~ BEE)R 0 &0 Email @4 Bk
w557 3(step 3) - @R IR ZFM > AT R A 0 A PO F R
I A > — R IRAFRGL R -
mF R A(stepd) | EHEZENRESATHRIELNHARTHRIAHE M
FHFPTHRAAHEN > BARRTHRE S RMH LEEHF
B FBTWFEDE > BRRRAHE -
w35 B 5(step 5) :
BRETHREHEALEANEZEADLE  RERFHT - EHEEH L2
=] 48 B SR8
2N HEZIE B
m2011/11~2012/3
iR i 2
m2012/4~2012/9
Bl A X AL
=2012/10~2012/11
R
SRR
AR EHEE S AERABEEH > SIAZA T EZ FRICE(collect) . -

= - i ACCC i g4 % k)
(—)BMNE SR
1R H & % 7%(2011 )
SR ERBRE S EES KN [omnEF Rl EF%8 ¢(ACCO)])-

P EAMRIRI21124E4 A 23~4 A 26 BN HRE D F % B M APEC B b 24 FH WA E A 4 ¢ 2 # % OECD
GLOBAL PORTAL ON PRODUCT RECALLS | - #4 A @ £ B CPSC &M Bl B % % 3] & £ 4832 Mr. Tom Phillips -
fEMRRI2I124E4 A 234 A 26 BN HRED F % B M APEC B S22 FR T WA E A4 ¢ 2 # 3 ACCC
approach to gathering incident reports in Australia | - %4 A JRM B F R H &F % B ¢ (ACCC) Mr. John Jamieson -

14



KR R T R Ry E R -
mEANEER S
SHEMNFEZBIEMRHREE NS F A% (0 OECD HHZ @ 2HATH) -

2RMEREZHLEEE R

é\b{t

$
o

(=) ACCC 7 sb22 4 % #43% 83 £ (product safety data clearinghouse)
1.8

ACCC sy "R E2EMERT X284 GAEERRELARME
TXHEANHSGEZERRR REBSBARGERN ARt a
K(WHO) A5 TR B 2 548 ik BB m 47 RIERTE  F5EKRE &
ZAEETWN  RELELHHE  RERBERRER G BETAREAEREET
BRAEEREEHLMZEGE

2.5 M RIR
WIRHI M b F RGBS
wik B4R
mie & E A
g ®EMF
mH b R R
(Z) ACCC % & 3 R 374 ]
1.ACCC 7 &b FH A 31& F 7k

B A MBS 15 E R E M(severity) ~ & E 5 4 4% & (likelihood) ~ & £ 3040k &
15



B 18 & ] B (availability) » B oA 4E B2 T3 2 % 5 R (risk) o
i EREMN
BRREZGEINRRSEE TR ok b & severityl (32 44)~ severityd(FL &) -

mEEHEA KRR

Az 6 %8 remote(#4 F H4%)~almost inevitable( % F & L # %) -

n G E Rk B

% 5 # * highly improbable(2 < & ¥T 4&)~almost inevitable(% -+ & 7k & %) -
w7 5% 7T A

SRR 4 & rare(4R # B 4F)~widespread (& i 7T BR4F)
LR8N

ok 1 #8(5& %)~10 & (& 1K) > AT 5 KA % & 8 R IE EH 3

ACCC Nomograph risk assessment tool
+ Benis nomograph developed for MCA NZ (1990)

_ Extrexely _ Vitwlly
Hugh bon-estent
— Very High - Remote
Extresely
Severity 4 | Hgh | Low
e i Highl '
Severity 3 Remate -Xzﬁ:’ic% ~ Signifieant Rare = Very Low
Unlkely Iespachoable Lovated
Severity 24— - Possble — | ™~._ Poscbii = Modenste g L
Probable o Gerenal
High * Probable ~ Low = Moderate
¥ Abmnost -
L Amost Ievitdle ] Videspresd
Inevitable ~ Very Low o Swnifieast
Seventy | < o
_| Extonaraly ¥
Low - Hih
~ Remote — Very Hgh
Votaly Extremely
™ sonexstent ~ High

2.ACCC i &% FE #U el M 345 % ##1--Decorative ethanol burner
mig ERHEMH  oseverity 4(FK B E)

e EH A E 2 &(unlikely occurrence)
16



mEERs & 4 & (improbable)

w7 su T B M ¢ 3 #&(general)

w7 LR ¢ 4 & (signi

v AABENRE S B L AER BN OB LT

ficant)

(F)BREEH LR EEES

195 & % A ARE(1968 %) -
2.3 & #22£(2009 ) o

3K B A Bk’ (2007 £) -

4% $bFAE R A% PL £7)(1994 ) -

(Z)BARFERHREZEIHIEYE

EHMBARCAARB REEHRAZEFME > W FTHEAT -

Consumer Affairs Agency and Consumer Policy Framework

Prime Minister

ice
Mediation . Support
ducation

SWSWLISAOT 2907

$JaLNSU0)

tﬂniator of State for Consumer Affairs z

Recommendation

Control Tower , Enforcement [\

R dation/Order, Guid

B4

Consumer Affairs Agency

g

S493US)) SJIBHY JOWNSUCY [BI07]

a
i

5
7]

| 82IMIBS UOGRYNSUCD JEUNSUOD O} $50008-A583F

other ministries and agencies cannot govern

Control Tower of the G — NI| B iamd o
3 & dispostion § &
measures = Guidance /A .
OGathering and lyzing inft § g
osan e e : 2
(¢] g from > _ 1o»
Ot ing the p which any '§
=3
3
@«

OGoveming the laws which consumers life is
Qosetyrdawedwim

Publication , Warning

A

| Independent administrative agency
| The National Consumer Affairs Center

Core organization for consumers

| OcConsumer counseling, Product testing,

\/

Education and training, etc.
\.

)

i

Reporting serious accidents |

7S

/

Centralization of inf

P BFH AR 2124482347268 EREE LB A M APECH S22 FH AWMy F A4 & 2 ## Japan’s

y

Initiatives Towards Enhancing Consumer Protection and Safety Incidents--Compulsory Safety Incident Reporting for
Industries ; - #®4& A 1 B A FF L KL (Tezukayama University) ;%4 % Michelle Tan #3% (& 4) -

CH R BEDEARLEERED A FRAMA PSLAW(H SR ERM) ) WHEGRARE EHHR2FH 4

HFHRBEGEZEFH -

TPLEB AR B RERAERYE - 48 RASE®RY EU 54 T #2264 -
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1554 &2 & 208 % %43 i%’aiﬁmwﬁﬂﬁla&irﬁgﬁﬁm
#CAA) > HEXZREWI| T

mEHEFE LA B BB R EAMI AR RZLERLE -
WRHEEREERT  ERFELEREZAMEFA -

WA ERBEZH MRS RHRREMGEEZER -

S AYE N BBREEERBALTHFEAMZAARALRZOERILE -

2HMKEEERR HAHEHRZBR -FAE -TMIBRE CAAEZZHEEH
Bl [4oi® & 4 (METI)] 214 Bh B4 -
3. Eﬁ.i;‘%‘?/u(National Consumer Affair Center > # % NCAC) {448 SLATEUEA
=] /J‘h %%zno néJ %Lk B ﬁ'lé*&*{/fﬁﬁ UU*L\/EJH&%ﬁ
ABBAEUFIBEIRERAXRL "HEATTS 0 BERITHELREES -
(Z)BAN B X & FHBRAAS
17k BRI

R ARFERASEEEE IS ELIABAALT FAFERSL ZEE A
BABMHEH S FRZARK -

RREEHFRZEEEI24F LERE  THREMEE - FHERBETE > ToTH
RERRRAFFPCHER NMEOBEAFTATLETRZIE NG ERABFSZ
A MBS TFAEFRZESEHMER AN EFSAEEE  BionHam
KE °
ElisX % 28R E  TEHAHMEE HE/BEER TITHERABRREAFZTF S
TRONERBEANEEFRE (ERFHBRIN) TG HRIBEHF T
ZHEREBAEDHEEFUEZ AT IR ISR R A ELEFTUE
K RRAERZFELZFURE BRI EARA A BLALFELZFTUE
B EEE TR ES BRNERSZRALT LB EELE
U2 EHEMERECNEGSAEEE > BoNEEEAE -

2BRFERSHEHEHBRARMBAL

RERBEHA THHRZE R E I AE -

miB 3R P4 A A F KW S F i (serious product incident) 5 5 #1735 8A A8 & A (&
FAREBSHEE)EL > EHTAREBHR -

Wy

CHERRALERL BN LR XBEHTAER L -
18



HEARAEFRZESE > P BT
— S mABRTHE -
— ¥ RAB ZEGNjury) A w0 HALAE 30 B(A)U EE -

— R AB2Enury)R AR B4k BUTE EFRATHEEE®Q@
prescribed aftereffect)% -

—# R —afm T EH -

— 44 & & A 4ty & F (harm) 2 48 % (destruction/damage) % -
B R (EFHH) © H FHR(CAA) -
WBIRHAR C Ao FAFHI0 R BEFTHIR -

mio T8I C BBEE B(MET)MEE R LBRA HFH > KB BAAGTE CAA
T R)BMA L FR

W EERCAA)EE B ABNAELGEREBERRZRIE > o FEAT -

The CAA gathers domestic information on consumer injury and complaint

’ (
j I

Local 1 — v
—— { Manonsl Comumes Affans Conter
oca sumer

Consumers
Affiars Centers PIO-NET
Consumer

“"""‘”""'"‘”"““‘“ Injury Information Affairs
Data Bank *

Lol heaith office, Police, Fire gency
Conmttation for Ingary Prevention Depariment etd /7 \ j
{ 5 Provasion of Dues
-V

"

iy

(Related ministries and agencies)

Consumer Safety information Caucus

7

L Report of serbous injurbes in the dally consumer produdts

A

—

¥ Injury Information Deta Bank bs op d on 3 exp Ry base in 2009, and will start operation for consumers by March 2010,
W PIO-NET Is & nation—wide online data base on consumaer troubles, which data are provided by leoal consumer affains centers.

HBRESRST L AT LABEN, zﬁ@??ﬂ%}’“-?‘ﬁouﬁﬁ CFUH G EREAANE  TRALEZIFLEA R
BATHIET A ETE R T Jﬁééié%«%‘/ﬁ*i"/\%‘é H
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BAARNEH B FH A BBRAMMAL

SHETRZHERSFN BBREH  BEYH/ZEH > @F FLBECAA)
AT BRREIR > R SLATEUE AE BB i R B AENITE) i 47 B Baid

o
4.8 KFRXH B FHBRAF TS

4y ES ST
2007 1,190

2008 1,412

2009 1,172

2010 1,141

2011 155(1¢ 4,3+ & 2011/5 )
a3t 1,169

5. EEBCAARBRAZE T S(NCAC)EAE LH S ERRGETMNZE
HH4p4r(databank) > B EARIFEAZ TS TR E N By ET RN
Wy MR FEW -

E#BEHTLEz5mY

(F)HEHE R RETHZES Y
1.1960 4 4%~1970 4%,
BEREFPEFE UHORRAL  HEHOFLALSRRSEER -
2.1980 #-4%~1990 44X,
BRREEEFH  UABHSAAXRAE > wBHLLE -
3.2000 #~2010 4
MEEEEPEFE UNLEEMNRELE WERLSERELEHE -
4.2010 #1144
HREEFEFES L RBAXHLLERZLFEFEI > Fl0EL
$AXEE ¥R e FECSR) - EHHFAMERSDOC) s A EE)E
FERTE PEBBE BR AR ETEFEUFECE BAHEEER -
LSRR

VOEHARR 2112448 23~4 A 26 ANEREELREEH TAPECH B E2FHANS T ARG, 2 HR
" Product Safety in Korea--Incident Reporting & Information Management ; - g4 A : 3B National Food Safety

Information Service Dr. Eunsook Moon(4 ) -
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(DERHYF L ELEZEHRER
LRRRIE - BRR2%
2.H HmEEAE
2010 ==& £ 4 3,035 4 -
30K & & 5 1]

BURBRZHSRBERBRS > 2011 F44 150 2 EH S AH HEE:
.
4.3 0 B 56 & 4

% Bl R % 3 38 Kk 0 1 552 21 sk 34 (safety confirmation) = B a6 5. 5 B ATH
A IS3EM % AEMAE DR SEHHE -
5.%x#& A ¥
SBRBREFHIITRE > AHET SR 2B 5 4o 2010 £ £ 42 4 30 EAHE
g
(R)BAFHREEZ EEHRH

HBUHER L2 PR EEHRE > AL IR 2 B4R 2 B (Korean Agency for

Technology and standards, # #% KATS) ; £émz v X L AEK - EHTE

EARIBIEN B RASZ P R X B AR E A S(KFDA) -

GOVERNDMENT STRUCTURE AUTHORITIES

BRA LS

NISTRY ]
Horean Agency for NNISTRY  OF
Technology and LAND
Starvchar o I RANSPORT AND
.’/\l 5 i NEARIT IV

AFFARS /

l)l\'( )l )l 'C-I‘S MINISTRY OF

= TNV ION MO N Y
>
4 NENESTRY OF
I > HEALTH AND
WELFARE /

KIFFIDA

GOVERNMENT STRUCTURE LAWS

PRODUCT
SAFETY e %
ACT xl-l.
PRODUCT
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(vwo)5 B 7 oh FHGR SRR BT

Lagsl ¥ (HEH AL A X)W R o8 A T b FH o BT E B (KATS)
HATAR -

2K A BIRASAR > HedA B nERmEBH &L 25 E(njury) > B
KCA i# 4 » o H % KATS 32 -

QEMAZ R CEE KATSPSDB #4835 > ¥4 FIBIME &HFH S o> &4
BIERE -~ BREEE - FEAE PO -KCA> B THEBRMEBIRB 6T
BUAREHSREENE > TUBAANSTHEBRB L FH -

AARBRAEEEGEERAK(HMCISS) » HBRMAME - 2R - HHEMR L
BEAG EEH ; M B CISS #2 KATS PS DB Rl 4o {7 47 B R 8: & B M Ak
FBRAFTEE2MENALRMAGEFLEANENAE > RERLFARGTR
AR #HCISSERFR  BIERHEHREL -

(R)#EREHLEwmMRe

lamaw
2 EH W LI R s (minor defect) - T4 & B (KATS) #¢ 41 & # /8 A&
W 2 EWEagRE e
DEfFE< wEEMEARED -

(2 %348 > KATS s é %432 2 w235 (recall recommendation) ; % %%
B > RBAETEE > KATS 1344 % % 9432 3 w (recall order) -

RECALL PROCESS (3)

KATS =mmp NMNMANUFACTURE
S
: Refuse

Recall Recommendation
(Minor Defect)

Refuse

[ Recall Order ]
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2.%% 8=
EEHY LA R Emau(major defect) > R HTAZ & B (KATS) s 44 £ Z 9438 3

= (& 4 ®) .
RECALL PROCESS (4)

KATS wp NMANUFACTURIE
RS

Refuse

Recall Order
(Major Defect)

X RBEABHERETHHZRRTE
(—) ASEAN 2% Association of Southeast Asian Nations 2 %t X 4% > ZEBEEA R
BHEBRG(ARER) EFTRAEBFTFARBERRZBA(MMBARYA) -
(=)EEE % Electrical & Electronics Equipment 2. 3t X438 > 43 TH T TFH S x%
o
(E)RBHETREFHSZBARIFE > HRE " RIGERT T 5 5B
(ASEAN EEE Risk Assessment Guidelines) | 4 ; %4554 A ERTEFH
5 B %1% % ¢ (ASEAN EEE Regulatory Regime) 2 #5 48 3% % B ¢ (Joint Sectoral
Committee) > 4R Bk 8 2 B 3P4 ik (A R)PT3TE
() R B E T B RBP4 T 2N 4
1R\ M 348 R,
R=CxPxN
R: E#E T8 %2 E B % % (The level of Risk of EEE product)
C: A& 424 2 (& = 1)(The consequence of non-compliance)
P B4 R F A2 7T 55 M (#% 2 )(The probability of non-compliance occurring)
N @ &1 35/38 3 7% Jb 2 7T 45 48 3 (4 32 20) (The likely population of the product
in the marketplace)
X x4 (multiplication sign)

YOEMARR 22448 28~4 26 aNBEREEEREIN TAPEC H AR FRANS AL § 2R
I Products Safety Risk Assessment Energy Commission (ST) |- & 4 A : & 4 # £ Electrical Safety Regulation Department,

Energy Commission, Mr. Haji Abdul Rahim Ibrahim -
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2R A2 R (B EMH)(C)

# CHaR M 4 C » 5 % (1-5) & + sz gy (slight) = 1; & & (moderate) = 2 ;

& (serious) =3; Ik f‘#qi;’;%i & (very serious) = 4;§kép\éiiEt( fatal/death) = 5) - #& 4% 7|
BEHLZEHLE EHEINARBESBATRTLE)ZREN  KEFHE
% HEHREC E(HXB%%{E) °

\\}%}

The Consequence of Non-compliance (C) — Cont.

Below is the sample illustration of determining the
Consequence of Non-Compliance (C).

Hazard Grouping

Product Electric Overheat Fire Mech Others C
Product 1 2 2 4 x e 4
Product 2 2 o 2 - 3 3
Product 3 1 = 4 1 = 4
Product 4 2 1 2 1 = 2
Product S S 2 - S

hazard is not inherent to the product.

3 A R A Z T e (%) (P)

P ER M P 5 a5 &(1-5) & F sk (lowest) = 1;4&(low) = 2 ; % (medium)
=3 ;% (high) =4 ; #& % (highest) =5) -

B EHREBR N EBBRFEINARESEHRTSF)EARFAMZTAE
P BRATEZ O FIEHP E(Hxilliéﬂﬁ) °

S8

N

Probability of non-compliance occurring (P)

FProbablility of Non-Compliance occurring for a given product

O Py HICT RO B Nw tochinolog WANCERE & Fslav At iIntarnasonal Score 1 -5
dara
PO2 Product is not controlled in mternasional markets . or market of Score 1 =
dominant suppier

O3 Product considered safe in local market only, with significant Score 1 -5
variations to applicable

P04 Product not suitabile for safe local LUse can e converted 1o local Score 1 =
SUpPly conditions w/o
significant alter ations

POS Product is controfled mtornatonally using standards considered Score 1 -5
madequate for local
applicaton

PO6 Froduct Standard has recently been updated 10 address & Score 1 -5
significant safety issue

PO7 Dominant suppiier's marke! does Not uses Nlermasonal Standarag of Score 1 =
tocal standard

POS Compliance with the applicable Standard is complex or difficult Score 1 -85S

PO9 There are cost disincentives for compliance Score 1 -5

4 4870 338 s F T 5 2 T A 4A (AL B)(N)
% NMERH > # N 55 %4(0.1~1.00) > 4o F AR -
N=1.00 for item normally used in most household
N=0.75 for item commonly used in most households

N=0.5 for item used in many households
24



N=0.25 for item occasionally used in many households
N=0.1 for item occasionally used in some households

5. EME T b A & B £ &(R)
AAAXR=CXPXN> EH¥EHLZRMA
B PR THAERERSZARER

FRBEERBR(rm IR

S8

Final computation for the value of
risk factor “ R *.

= To determine the risk factor of a product the equation:
R=C x P x N will be used.

Below is a table containing all the elements to determine the risk factor.

Product C P N Risk factor

(R)
Product 1 4 1.1 0.5 2.20
Product 2 3 25 0.1 0.75
Product 3 -1 38 1.0 15.20
Product 4 2 42 1.0 8.40
Product 5 5 40 1.0 20.00
Low Risk 0.1-50

Identification of the Level Risk

From the Risk Factor (R) of each product obtained , level of risk will
then be identified by colour code, such as red, orange or green.

Product Risk factor Low Risk Medium High Risk
(R) Risk

Product 1 2.20

Product 2 0.75

Product 3 15.20 S

Product 4 8.40

Product 5 20.00 BB

The conformity assessment regime to be applied on the product based on the
level of risk are as follows.

HIGH Risk - uses System 5 as described in ISO/ 1EC Guide 67,
MEDIUM Risk - uses System 1 as described in ISO/ |IEC Guide 67.
LOW Risk - may use Supplier's Declaration of Conformity (SDoC)

based on ISO/EC 17050-1 or any other conformity
assessment procedure/scheme.

ORI PELE R KA ER DK > LA T HEE 4 4 (Product certification
system) 4% ] » 5Bl R ER F] 89 % 1A K (g System 1~System 5) -
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Jo R SLERE A 4 A X 1(System 1) » R LA RTH LRE(SH
) AP EEANE D AMB S EAMIRE > TE BRI RRAT -
ho PRI 5 B 3E A 408 AR K 5(System 5) - R B A RATH S EE(E R )
B3t %R A % (QMS)E3E > BRI A FAM - A M SNy > BT
%o BBIFETHERTEA > WMER/EHAGR AHLE A LRES
S BREBERMIEARPES > AT RS -
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B e
= HE B R A 5 F R E A 2 AR

(B -HRE-BA-BANEALERE > NERGEAWMZCAR > LiHTHH
ER L2 FHBREFE IR ITERY KRB EFZEBRER > RTHIEN
BRZSEFRAERARE > BMARTERELME LT U2 & KIE > LA
MBRMOE > AFRBEGHEREE -

BRI EARELPEXFERES AL RSP EEEUFELE

HEHAEH BERAFPEFAS AL REAZHSSERREFEF&
sho sl ¥ E EEE - ¥R G HE(CSR) ~ 4B 41 &% (SDoC) -
CEBEE)EFHEPRESE BEBB% B LR LT EEERNFELCE
BAHEER - REE/MopaAE -
ZEREAKNBIT AR FRZRE -~ REMGERL RABERLSER

HEAN TR REEMNENE ) RBA THE/FREMET, &% @)
ERSFREARETHZIHRIROMN > SRR FPET F > REHRBRIAZ A
A RRERMAEERAEAEZXRREH S BRAFHER - AE/IGERLER
AR ~ER REIRFTHES RILFER2ER -

W RBREALKRERFE 2 FRAEHLELER

AERAFHARBHRZEARER > FRITME > CERIBVARAN BFLEE
PGB AR B EREES)  BXER ANE A RNESE LR {2
€% 2 T B Bk B P 4 2 (do Bk %~ APEC) A 231 41 4 (40 OECD) » @3B AL
BT » sRATUELR o 40 APEC 317 2012 4% » % A APEC PSIISS 4
W WEWMB M EHER S FRE LBMA %L APEC (ko HRBE - A
B R CBREFAR) ZE-BAANENTS  HABRNSCERNELS
WHEBSEFR -

X4a OECD %3 B MA &M B2 2 W E NS E > CRIZE WEB iz
OECD & ZmasAnon#E > #OECDARERMRAEZHLEEEHR > 58
FATHE EHEERAE > HRERBBRY>FRER - IATEATRN 2012 F
BLES > ARGHGE  AERRRETH  FAAZATHEITHAERS
THE - HRH#BIFEOECD ¢ EH  ZHABNUAERDRE  LEMM XS
KB TNNERAR BAMARARE  NAREAZBRARERR
oo pFRAEH LM EN -
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5 ~ R FR
—~HEBREERBFEH R FRBREF AR TFEMS
T HRHEAAREFTHEZTFRBS UL BHRR2E R A ERHFEDLE -
ZRBERGN BT oA BRFRZIRE - AE/IGEEEK O RIAELLER -

W RBREALKRERTFE > 2 FEEHHZLER -

- 5 T

M 1

M 2
4 3

ME4F 4 -

ME4F S -

M4 6 -

M4 7 :

M4 8 -

ME4F 9 -

2112 # 4 A 23~4 A 26 A B R B R E %% 2 TAPEC B 22 FHET M
FARGMAFE, B
FlLeRz e ANBLE -

E] L& 3%z f#k" APEC Product Safety Incidents Information Sharing System-APEC

PSIISS ;> 34 A : Ms. Ratna Devi Nadarajan, Chief Executive Officer, Malaysian
Association of Standards Users -

Bl E&3% 2 3k " ACCC’s approach toward gathering of incidents reports in
Australia | > 384 A Mr. John Jamieson, Product Safety Branch, Australian
Comepetition and Consumer Commission (ACCC) -

F] b &3 2 i3k | Japan’s initiatives toward enhancing consumer protection and
safety incidents- compulsory safety incident reporting for industries | » #& 4 A : Prof.
Michelle Tan, Professor of Law, Tezukayama University, Japan -

F] b &3 2 3k " Product Safety in Korea--incident reporting & how information
management ; > #% 4 A : Dr. Eunsook Moon, Present, National Food Safety
Information Service, Korea -

Bl L €3% 2 i3k ' OECD GLOBAL PORTAL ON PRODUCT RECALLS - 34
A 1 Mr. Tom Phillips, Program Manager, Europe International Programs, U.S.
Consumer Product Safety Commission -

F] b &3 2 4R " Products Safety Risk Assessment Energy Commission (ST) ;> #&
“4- A @ Mr. Haji Abdul Rahim Ibrahim, Director, Electrical Safety Regulation
Department, Energy Commission, Malaysia -

B b3z 4k " ASEAN post-market alert system and adverse drug reaction
monitoring in Malaysia | > # %4 A : Ms. Sameerah Shalkh Abd Rahman, Deputy
Director of Center for Post-Registration, National Pharmaceutical Control Bureau -

Fi4F 10 © APEC PSIISS B3t & i 8188 1 -
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