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  101 4 22 101 4 27  

101 4 23 101 4 26  

   

APEC  

   

4 23  1.  

2. APEC PSIISS (APEC 

Product Safety Incidents 

Information Sharing System- An 

overview of the project) 

3. ACCC

(ACCC’s 

approach toward gathering of 

incidents reports in Australia) 

4. 

(Japan’s initiatives toward 

enhancing consumer protection 

and safety incidents- 

compulsory safety incident 

reporting for industries) 

5. 

(Mandatory incident reporting 

and how the information 

management- Guidance to 

policy work on product safety in 

Korea) 

6. OECD  

(Recall Pools- OECD 

perspective) 

 

1.Datuk Marimuthu Nadason, 

Present, Malaysian 

Association of Standards 

Users & Madam Fadllah 

Baharin, Dirrector General, 

Department of Standards 

Malaysia 

2.Ms. Ratna Devi Nadarajan, 

Chief Executive Officer, 

Malaysian Association of 

Standards Users 

3.Mr. John Jamieson, Product 

Safety Branch, Australian 

Competition and Consumer 

Commission (ACCC) 

4.Prof. Michelle Tan, Professor 

of Law, Tezukayama 

University, Japan 

5.Dr. Eunsook Moon, Present, 

National Food Safety 

Information Service, Korea 

6.Mr. Tom Phillips, Program 

Manager, Europe 

International Programs, U.S. 

Consumer Product Safety 

Commission 
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4 24  1.

(Online risk 

assessment tools in safety status 

assessment) 

2.ASEAN

(ASEAN post-market alert 

system and adverse drug reaction 

monitoring in Malaysia ) 

3. 1 

(Information sharing system- 

case study- session 1) 

4. (Q & A) 

5. 2 

(Information sharing system- 

case study- session 2) 

6. (Q & A) 

1. Mr. Haji Abdul Rahim 

Ibrahim, Director, Electrical 

Safety Regulation 

Department, Energy 

Commission, Malaysia 

2.Ms. Sameerah Shalkh Abd 

Rahman, Deputy Director of 

Center for Post-Registration, 

National Pharmaceutical 

Control Bureau 

3.~6. Ms. Ratna Devi 

Nadarajan, Chief Executive 

Officer, Malaysian 

Association of Standards 

Users 

4 25  1. (Briefing 

on web portal application) 

2. 1

(Workshop 1- Discussion on 

web portal)  

3.  

1. Saravanan Thambirajah, 

Director of Communication, 

Dispute Resolution & 

Resource Mobilization, 

National Consumer 

Complaints Centre 

2.~3. Ms. Ratna Devi 

Nadarajan, Chief Executive 

Officer, Malaysian 

Association of Standards 

Users 

4 26  1. 2

(Workshop 2- Review of the 

preliminary web portal ) 

2.  

3.  

 

1.~2. Ms. Ratna Devi 

Nadarajan, Chief Executive 

Officer, Malaysian 

Association of Standards 

Users 

3. Madam Fadllah 

Baharin, Dirrector General, 

Department of Standards 

Malaysia 
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APEC PSIISS
2
 

APEC PSIISS APEC Product 

Safety Incidents Information Sharing System  

( ) APEC PSIISS  

1. APEC

( )  

2. 

( RAPEX) 2009 APEC

APEC

 

3. APEC

APEC 

PSIISS 4

 

4. RAPEX OECD APEC

 

( ) APEC PSIISS  

1.  

2.  

( ) APEC PSIISS  

1. (consumers) 

2. (business) 

3.  

4.  

( ) APEC PSIISS  

1.  

2.  

 

 

 

                                                 
2 2112 4 23~4 26 APEC APEC 

Product Safety Incidents Information Sharing System-APEC PSIISS (Malaysian 

Association of Standards Users) Ms. Ratna Devi Nadarajan  
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( ) APEC PSIISS  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

( ) APEC PSIISS  

1. ( ) 

http://www.psiiss.net/v1/main_website/ 
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2. (consumers)  

(1)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(2)  
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(3)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. (business)  

 

4. (admin)  

 

5. (archive) 

 

( ) APEC PSIISS  

1.  

(1)  

(2)  

(3) ( ) 

2.  

(1)  

(2)  

APEC PSIISS IE

FLASH  

(3)  

3.  
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4.  

(1)  

■

 

■ APEC PSIISS (submit)1

 

■ 2

2 2

 

(2) APEC PSIISS

 

■  

   

Incident Type: 
Leave - free text [how would consumers know 

what type of incident to key in] use tool tips? 

Risk Type: To define according to category: 1. Injury, 

2. Illness (Allergy/Cancer/Diabetes), 3. Death, 

4. Property damages  

need 

classification 

Incident 

Date:  
 

approximate time : month / year  

 

 

Body Part 

Injured: 

Add multiple choice ; define each item in drop 

menu 

Use check 

box 

Location:  
 

Drop menu to have extensive list such as 

playground school etc [create list]  

 

 

About The 

Product use: 

Add multiple choice  Use check 

box 

Postcode: Delete  

State: State / Country / Region / Province Country State

 

Country: State / Country / Region / Province Country State
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■  

   

Brand:   

Is The Product 

Defective: 

Rephrase to mean if the product believed to be 

in fault 

 

Product Name: Change product name to product type  

Product 

Description: 

  

Defect 

Description: 

Provide guideline to fill this field  

Product 

Category: 

Create two levels : Broad and sub-category; 

drop menu for fields must be in alphabetical 

order; 

redundant 

with 

product 

name 

Pictures: State that it is only product picture  

Company: to decide if it is necessary to fill up  

Product Price: Make this non-mandatory  

Producer/Man

ufacturer: 

do not have these information  

Number of 

Unit 

Purchased: 

Delete  

Distributor: make this non-mandatory field  

Purchased 

From: 

Mode product obtained [gift, promotion item, 

second hand goods, handed down 

 

Importer: make this non-mandatory field  

Serial Number: make this non-mandatory field  

Retailer: make this non-mandatory field  

Bar Code 

Number : 

make this non-mandatory field  

Country of 

Origin: 

make this non-mandatory field Add in the 

drop menu 

UNKNOWN 

Model: Delete  

Purchase Date: make this non-mandatory field  
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■  

   

Consumer 

Information 

Change to Reporter Information 

 

Consumer 

Name: 

Change to Reporter name  

Country State / Country / Region / Province Country

State  

Handphone 

Number: 

change to contact number or telephone number  

State: State / Country / Region / Province Country

State  

Email: Add relationship with persons affected by 

incidents 

 

Gender:   

Age (Years)   

Address:   

Person 

Affected By 

Incident: 

  

Gender:   

Age (Years)   

How Many 

Affected : 

Non-mandatory  

 

5.APEC PSIISS  

(1) PSIISS

101 5 30  

(2) APEC PSIISS  

(3) 101 7 8 APEC PSIISS

2
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OECD  

( )OECD  

1. OECD (Organization for Economic Cooperation and 

Development) 34

OECD 1947 1948

OEEC

1961

 

2. OECD   

 

  

 

  

   

 ( )  

1. (product recall pool) 

OECD OECD

 

2. / (jurisdiction) 

 

3. (usability) 

 

Usability  

4. (availability) 

( )

( )
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( )OECD
3 

1. (product recall pool) OECD (

) 5  

■ 1(step 1)

(extract) XML  

■ 2(step 2) (validation)

( ) Email  

■ 3(step 3)

 

■ 4(step 4)

 

■ 5(step 5)  

 

2.  

■2011/11~2012/3 

 

■2012/4~2012/9 

 

■2012/10~2012/11 

 

3.  

(collect)  

 

ACCC
4
 

( )  

1. (2011 ) 

■ (ACCC)  

 

                                                 
3 2112 4 23~4 26 APEC OECD 

GLOBAL PORTAL ON PRODUCT RECALLS CPSC Mr. Tom Phillips  
4 2112 4 23~4 26 APEC ACCC 

approach to gathering incident reports in Australia (ACCC) Mr. John Jamieson  
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■  

■  

2.  

3. ( OECD )  

( ) ACCC (product safety data clearinghouse) 

1.  

ACCC

(WHO)

 

2.  

■  

■  

■  

■  

■  

( ) ACCC  

1.ACCC  

4 (severity) (likelihood)
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(availability) (risk)  

■  

4 severity1( )~ severity4( )  

■  

6 remote( )~almost inevitable( )  

■  

5 highly improbable( )~almost inevitable( )  

■  

4 rare( )~widespread( ) 

■  

1 ( )~10 ( ) 5  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.ACCC --Decorative ethanol burner 

■ severity 4( ) 

■ 2 (unlikely occurrence) 
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■ 4 (improbable) 

■ 3 (general) 

■ 4 (significant) 

 

5
 

( )  

1. (1968 )  

2. (2009 )  

3.
6
 (2007 )  

4. ( PL
7
)(1994 )  

( )  

CAA  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                 
5 2112 4 23~4 26 APEC Japan’s 

Initiatives Towards Enhancing Consumer Protection and Safety Incidents--Compulsory Safety Incident Reporting for 

Industries (Tezukayama University) Michelle Tan ( )  
6 PS LAW( )

 
7 PL EU  
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1. 2009 9 1 (

CAA)  

■  

■  

■  

■  

2. CAA

(METI)  

3. (National Consumer Affair Center NCAC) 

 

4.  

( )  

1.  

■ 35 1
8

/

 

■ 12 1

 

2

 

2.  

■ /  

■ (serious product incident) (

9
)  

                                                 
8  
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(injury) 30 ( )  

(injury) 30 (a 

prescribed aftereffect)  

 

(harm) (destruction/damage)  

■ ( ) (CAA)  

■ 10  

■ (METI) ( CAA

)  

■ (CAA)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                                                         
9 /

/  
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3.  

/ (CAA)

(NITE)

 

4.  

  

2007 1,190 

2008 1,412 

2009 1,172 

2010 1,141 

2011 155( 2011/5 ) 

 1,169 

5. (CAA) (NCAC)

(databank)

 

 

10
 

( )  

1.1960 ~1970  

 

2.1980 ~1990  

 

3.2000 ~2010  

 

4. 2010  

(CSR) (SDoC) ( )

/  

                                                 
10 2112 4 23~4 26 APEC

Product Safety in Korea--Incident Reporting & Information Management National Food Safety 

Information Service Dr. Eunsook Moon( )  
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( )  

1.  

2.  

2010 3,035  

3.  

2011 150

 

4.  

(safety confirmation)

153  

5.  

2010 30

 

( )  

(Korean Agency for 

Technology and standards, KATS)

(KFDA)  
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( )  

1. ( ) (KATS)

 

2. (injury)

KCA KATS  

3. KATS PS DB

KCA

 

4. ( CISS)

CISS KATS PS DB

2

CISS  

( )  

1.  

(minor defect) (KATS) /

 

(1)  

(2) KATS (recall recommendation)

KATS (recall order)  
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2.  

(major defect) (KATS)

( )  

 

 

 

 

 

 

 

 

 

 

 

11
 

( ) ASEAN Association of Southeast Asian Nations

( ) ( )  

( )EEE Electrical & Electronics Equipment

 

( )

(ASEAN EEE Risk Assessment Guidelines) 

(ASEAN EEE Regulatory Regime) (Joint Sectoral 

Committee) ( )  

( )  

1.  

R = C x P x N 

R (The level of Risk of EEE product) 

 C ( )(The consequence of non-compliance) 

 P ( )(The probability of non-compliance occurring) 

N / ( ) (The likely population of the product 

in the marketplace) 

x  (multiplication sign) 

 

                                                 
11 2112 4 23~4 26 APEC

Products Safety Risk Assessment Energy Commission (ST) Electrical Safety Regulation Department, 

Energy Commission, Mr. Haji Abdul Rahim Ibrahim  
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2. ( )(C) 

C C 5 (1~5) (slight) = 1; (moderate) = 2 ; 

(serious) = 3 ; (very serious) = 4; ( fatal/death) = 5)

/ ( )

C ( )  

 

 

 

 

 

 

 

 

 

 

3. ( )(P) 

P P 5 (1~5) (lowest) = 1; (low) = 2 ; (medium) 

= 3 ; (high) =4 (highest) = 5)  

( )

P ( )  

 

 

 

 

 

 

 

 

 

 

 

4. / ( )(N) 

N N 5 (0.1~1.00)  

N= 1.00  for item normally used in most household 

N= 0.75  for item commonly used in most households 

N= 0.5  for item used in many households 



 25 

N= 0.25  for item occasionally used in many households 

N= 0.1  for item occasionally used in some households 

5. (R) 

R = C x P x N R ( 3

)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. (Product certification 

system) ( System 1~System 5)  
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1(System 1) (

) /  

5(System 5) ( )

(QMS)

/
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(CSR) (SDoC)

( )

/  

/  

/

/

 

 

( )

( APEC) ( OECD)

APEC 2012 APEC PSIISS

APEC (

)

 

OECD WEB

OECD OECD

2012

OECD
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2  

3 APEC Product Safety Incidents Information Sharing System-APEC 

PSIISS Ms. Ratna Devi Nadarajan, Chief Executive Officer, Malaysian 

Association of Standards Users  

4 ACCC’s approach toward gathering of incidents reports in 

Australia Mr. John Jamieson, Product Safety Branch, Australian 

Competition and Consumer Commission (ACCC)  

5 Japan’s initiatives toward enhancing consumer protection and 

safety incidents- compulsory safety incident reporting for industries Prof. 

Michelle Tan, Professor of Law, Tezukayama University, Japan  

6 Product Safety in Korea--incident reporting & how information 

management Dr. Eunsook Moon, Present, National Food Safety 

Information Service, Korea  

7 OECD GLOBAL PORTAL ON PRODUCT RECALLS

Mr. Tom Phillips, Program Manager, Europe International Programs, U.S. 

Consumer Product Safety Commission  

8 Products Safety Risk Assessment Energy Commission (ST)

Mr. Haji Abdul Rahim Ibrahim, Director, Electrical Safety Regulation 

Department, Energy Commission, Malaysia  

9 ASEAN post-market alert system and adverse drug reaction 

monitoring in Malaysia Ms. Sameerah Shalkh Abd Rahman, Deputy 

Director of Center for Post-Registration, National Pharmaceutical Control Bureau  

10 APEC PSIISS  

 

 


