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ABSTRACT

PATIENT EXPECTATIONS FOR HEALTHCARE EXPERIENCES
AMONG THE TAIWANESE POPULATION
By

[-Wen Chang
Chair: Richard W. Redman

The affective characteristics, ceiling effects and reliability of satisfaction measures
remain problematic for assessment of patient satisfaction. Patient expectations regarding
health care experience was proposed to provide a better approach to designing and
improving health care delivery. PURPOSES of this study were to (a) understand patient
expectations of the outcomes of surgery in the Taiwanese population at pre and post
surgery time point; (b) understand whether patient expectations change over time.
METHODS: This study utilized a prospective research design with data collected pre and
post total knee replacement surgery. Total sampling was used and data were collected one
day before and six weeks after surgery. Study instruments included the Expectations
Questionnaire, SF-36, and WOMAC (The Western Ontario and McMaster Universities
Osteoarthritis Index). RESULTS: A total of 250 patients before surgery and 170 of those
participated after surgery. Six guestions representing six domains of expectations for
surgery outcomes were investigated. Expectations were highly skewed. Principal
component factor analysis was performed to condense six questions and reduce the
skewness. Two factors were revealed on both time points. Principal component factors
were computed for each patient by summing up the score of each expectation question
times loading score. Multiple linear regression models were computed for principal
component factors and patient factors, expectation antecedents and functional status.
Before surgery, PCF 1 (principal component factor one) and PCF 2, explained 13% and 5
% of variance. PCF1 represented patient expectation mindset focusing on knee function.
After surgery, PCF3 and PCF4, explaining 18% and 21 % of variance, presented patient
expectations mindset for knee function and concerning future events. CONCL US| ONS:
Patient expectations for outcomes of total knee replacement surgery were high in general
among Talwanese population. Expectations changed over time. Patient factors, personality
type, expectation antecedents, and functional status were predictors of patient expectations
and suggest important factors to consider when treating patients undergoing knee

replacement surgery.
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