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內容摘要：
美國2010年1-11月來臺旅客總人次為37萬1,624人次，較2009年同期成長3.13%，由於受到歐債危機影響，使高失業率之美國市場就業復甦緩慢，加上國內消費信心降低，影響海外旅遊市場，2011年1-11月以觀光目的別旅客人次為9萬115人次，較去年同期負成長9.24%，業務目的別旅客人次為11萬9,180人次，較去年同期正成長6.39%。
　　為開拓暨鞏固北美來臺觀光市場，加強宣傳臺灣觀光新品牌及新形象，推廣旅遊業者包裝臺灣旅遊產品相關優惠，強化本局駐處與其轄區美加地區業者及媒體關係，前往美國舊金山、洛杉磯和紐約辦事處轄區進行「亞洲精華 心動臺灣」及「旅行臺灣，就是現在!」推廣，以期吸引更多美國民眾來臺旅遊，達到臺灣觀光國際宣傳及推廣之效。
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1、 目的
　　美國2010年1-11月來臺旅客總人次為37萬1,624人次，較2009年同期成長3.13%，由於受到歐債危機影響，使高失業率之美國市場就業復甦緩慢，加上國內消費信心降低，影響海外旅遊市場，2011年1-11月以觀光目的別旅客人次為9萬115人次，較去年同期負成長9.24%，業務目的別旅客人次為11萬9,180人次，較去年同期正成長6.39%。
    依據2010 Profile of U.S. Resident Travelers Visiting Overseas Destinations (Outbound)統計數據顯示：2010年美國國民出境觀光總計28,507,000人次(較2009年減少1,793,000人次)，以New York State(19%)、California State(13%)、New Jersey State(10%)與Florida State(8%)居民所佔比例為最高；城市別則以New York City(17%)及Los Angeles(5%)居民所佔比例為最高。其中，以旅遊及拜會親友為目的佔23,889,000人次，商業及會議為目的佔6,243,000人次。再則，2010年美國旅客到歐洲地區旅遊者佔34%、到加勒比海地區旅遊者佔22%、到亞洲地區旅遊者佔20%，其中亞洲又以日本和中國最多(各佔4%)、其次分別為印度和香港(各佔3%)、南韓及臺灣(各佔2%)、菲律賓、新加坡及泰國等。此外，依據2010 United States Resident Travel Abroad數據得知，臺灣名列美國國民出境觀光排名前20名之旅遊目的地的第19名。再則，依本局來臺旅客調查分析報告得知2010年美國來臺觀光人次達395,729人次，2011年更成長到412,617人次。由此可見，在大環境不理想的狀況下，我對美國觀光宣傳及推廣仍具成效，誠屬不易。
　　為開拓暨鞏固北美來臺觀光市場，加強宣傳臺灣觀光新品牌及新形象，推廣旅遊業者包裝臺灣旅遊產品相關優惠，強化本局駐處與其轄區美加地區業者及媒體關係，前往美國主要大城洛杉磯、舊金山和紐約辦事處轄區進行「亞洲精華 心動臺灣」及「旅行臺灣，就是現在!」推廣，以期吸引更多美國民眾來臺旅遊，達到臺灣觀光國際宣傳及推廣之效。
2、 過程
　　本次赴美推廣活動由本局自行辦理，以本局駐美3個辦事處轄區為主，辦理項目區分為3大類：
1、 檢視本局駐北美舊金山、洛杉磯、及紐約辦事處業務推廣情形，討論未來工作方向。並就本局於北美地區推動臺灣觀光，與各經文處處長交換協助觀光業務推廣意見。

2、 會晤異業結盟單位及航空公司，含主流旅行社AAA Travel、知名麵包連鎖店Boudin Bakery、經典名飾Tiffany知名主流媒體CBS及福斯電視台、道奇球場經營團隊等，洽談2012年合作推廣之機會。
(1) 12月19日與美國主流旅行社AAA Travel會面，該旅行社正考量開發臺灣行程，並就計劃以名人代言行程並擴及全美宣傳乙節與AAA副總裁Mr. Patricia Patti Huggins洽商並說服其率旗下雜誌編輯群訪臺，由辦事處規劃與AAA合作辦理業者訓練推廣會及臺灣熟悉旅遊。
(2) 12月19日與CBS合作總裁Mr. Ron Longinotti會面洽談如何於2012年於該電台、電視露出合作；透過該電視台人脈關係所帶進之當地產業如Boudin Bakery等異業結合具宣傳效果，應持續合作深耕當地主流市場。預定於2012年3月邀請CBS臺灣專案主責人赴臺了解臺灣民宿、單車及健行等產品之熟悉旅遊，以規劃未來宣傳方向。透過主流媒體挾帶之宣傳優勢並結合旅行社銷售產品策略奏效，續循此模式合作,並可透過主流媒既有之全美平臺擴及其他市場
(3) 12月21日會見道奇球場營運長Mr. Michael Young，肯定2011年雙方合作所帶來的正面宣傳效益，感謝道奇球場對臺灣觀光宣傳的支持，並就新年度合作事宜交換意見，將擴大宣傳管道加強創新合作內容。
(4) 12月22日會見洛杉磯Tiffany旗艦店店長瞭解辦事處與Tiffany異業結盟合作情形。
(5) 會見中華航空和長榮航空駐舊金山、洛杉磯及紐約分公司的負責人，針對2011年國際觀光客來臺旅客人次的新突破，討論加強北美2012年新客源開拓。
3、 辦理記者推廣說明會：邀請媒體、業者參與推廣臺灣觀光記者會暨聯誼會，分享本局駐美辦事處推廣臺灣觀光成果，針對創新旅遊服務、4大主題活動及相關獎勵優惠措施等，透過交流聯誼鞏固本局與當地媒體及業者之合作關係。
(1) 12月21日於Hilton Los Angeles Universal City舉辦年終記者會，邀請其轄區長榮、華航、馬航、經文處、前10大主力旅行社、主要中外媒體高階主管及記者等參與，含褔斯(FOX)電視台、東森、中天、星島日報、世界日報、LA18電視台等，共100餘人參加，另好萊塢諧星勞勃許奈德夫婦（Rob Schneider）亦出席聯誼餐會並向與會媒體表示在台度蜜月時對台灣人民友善的深刻印象。另12月23日於紐約與轄區重要媒體及業者聯誼說明2012年本局觀光推廣政策及相關促銷優惠措施，共計約30餘人參與。
(2) 辦理記者會所分享2011年成果及2012年行銷推廣新措施：
1. 與媒體、業者一起回顧2011年觀光局洛杉磯、舊金山及紐約3個辦事處在美國市場的宣傳推廣行銷成果
與CBS電視台(和Boudin Bakery異業結盟合作ComeTaste Taiwan)、KCBS廣播電台(Fernando and Greg in the Morning分享臺灣的旅遊經歷)、ABC電視台千金求鑽石(Bachelorette)、道奇球場(臺灣日)、紐約市街車觀光巴士彩繪及時代廣場跨年倒數電視牆等成功的合作方案，透過不同的創意平台，將臺灣自然、友善人民及多元文化活動，讓在美國的旅客及潛在旅客皆能進一步認識臺灣。宣傳台灣榮獲世界著名旅遊手冊Lonely Planet（寂寞星球）及玩家們一致肯定，於2011年10月熱力推薦臺灣為2012年全球最佳十大旅遊目的國之一；同年11月初美國福斯新聞網更熱力推薦臺灣為全球十大物美價廉的旅遊目的國之一。顯見臺灣人文及自然景觀深具競爭力。
2. 以「多元通路、佈局全美」策略加強開發旅美亞裔人士及旅美陸客返鄉順道遊
鑒於美國多元客源市場特性，除著力開拓銀髮族、特殊興趣旅客(如登山、賞鳥、單車愛好者)外、加強爭取亞裔返鄉旅客順道遊；透過運用主流媒體宣傳爭取主流客源對台灣觀光認同，進而引起來台意願；並爭取大型有影響力之主流業者販售台灣行程，多觸角參與轄區不同類型的活動，鎖定目標市場參與轄區旅展，適時辦理推廣活動與消費者對話；擴大異業結盟觸擊潛在客群，希望能擴大來台客源基礎，達到來臺旅客持續成長。
3. 加強宣傳臺灣觀光新品牌「Taiwan, the Heart of Asia」及「Time for Taiwan」，型塑台灣成為亞洲之心意像，建立亞洲人文及旅遊精華皆可在台體驗的旅行印象
2012年除了主打臺灣燈會、臺灣美食節、臺灣自行車節及臺灣溫泉美食嘉年華會等4大主題活動外，並針對吸引不同客源推出獎勵旅遊、包機補助、機場接送服務、郵輪獎助、過境半日遊、修學旅行及臺灣好禮送等優惠措施，以及貼心旅遊服務(如臺灣好行景點接駁、手機上網取得旅遊資訊等)，從多角度促銷臺灣，希望北美市場能達到來臺旅遊人成長45萬人次目標。
4. 加強宣傳台灣為打造友善、平價及高品質的景點旅遊交通服務，交通部觀光局完善規劃「台灣好行」提供國外旅客台灣21條重要路線景點輕鬆走透透，希望喜歡深度旅遊的自由行旅客多加運用。
5. 本次赴美推廣活動各記者會廣受當地中外電子、平面及網路媒體熱烈專訪，獲得許多報導篇幅（詳如附件），成功達到宣傳推廣臺灣2012年強烈爭取美國客源市場之目的。
3、 心得與建議

1、 鑒於全球經濟衰退，拓展美國市場宜多管道進行強化異業結盟，營造多贏局面。例如藉由擴大與全球知名品牌或駐地臺灣特色商店，以「Time for Taiwan 旅行台灣就是現在」為主軸，就轄區市場客源屬性於「美食」、「文化」、「購物」、「自行車樂活」、「生態」及「浪漫」等主題中設定主力推廣元素，與業者連結，推廣臺灣旅遊地知名度。除持續耕耘華裔及亞裔客群外，主流市場應著力規劃高品質客製化行程來有效爭取具高消費能力之高層次（high-end）客群。
2、 美國市場3個辦事處應共研共同性宣傳或活動計畫，以營造觀光品牌之一致形象。各轄區市場深耕作為則可考量所轄客源市場屬性與偏好，推薦體驗臺灣不同主題必遊、必吃、必玩不同風貌的深度遊程，以吸引亞洲行國際旅客專程或順道來台體驗旅遊。
3、 加強與主流媒體及業者之合作，於販售行程納入台灣後，宜提供第一線銷售人員對臺認識之教育訓練，養成銷售人員提供專業服務，以利推廣行銷。
4、 利用美國地大環境特性，民眾習慣開車且所費時間相當長，因此宣傳方式可搭配運用廣播電台管道加強宣傳台灣旅遊印象。
4、 附件
一、相關媒體報導
世界日報，臺灣拚觀光 成績亮眼，報導日期：2011年12月21日
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21日
星島日報，賴瑟珍抵洛主持感恩晚宴 臺觀光局長：今年遊臺旅客543萬，報導日期：2011年12月21日
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中央社，賴瑟珍: 2016觀光客破千萬，報導日期：2011年12月21日

[image: image32.jpg]iL'&"ﬁ/ﬁ%EJ'ﬁﬁﬁf"ZOEE 7% 44
. »%2 NBATHE W RATARGE TEW Y
ﬁkmﬂzw 2
= (RAERAR/BY)

TFRBETE] » |
SRR (B £
» FEER A 2| S WL
o TR{ER) »
BEEH » 4F BT
IR » KE S
SEE WAL R T e i B o K
1 BEEIRE R L B R B
B RIS R o
HER B R A B A B
MEFFIHOIEMERER - THE
WLe AR -
BEEH > ZERAEEEEE
EZ— AW G ISR -
BB SETERIMNE AT S -
B NIEEIIRIZ T Rtk » TR
EEBIE o ITHBT LB B
EEROLEZ/E BB thREE
R B 2 — - R @R RS
BUBREIRITHIMBRES - L
BTERR RN ~ (808 L - B EEEE
ME SHEAES » FRIR &8I
BRliiRE AR - REsm
BIEEEGE g - ORZER TS
WA BERE S R )V
Z5 - HHRAFERE B ADLE
L ATBE RS/ BV AR L8 E %
B EREASENRIOEREES
EE58 > fBEEHEE
EELH  TEES A
WERFEB X IR B - Bt
LIH T&@mBEh R0 (Taiwna
Touch Your Heart | {EAI%:E » (HIK
R - ERRTALN o MR > SR
EARK > BE UL 28E R
SEA A [ Bl
ol Aﬁiﬁ THBEAFAE | (Taiwan, the Heart of Asia) » /i
- ,#—*ré/]\ﬂ’“ﬂ]\ﬁ%i%ﬁﬁ T B L -






[image: image33.jpg]BiEA 4
8 XACH
F R a2
‘aﬁhﬂﬂﬁ

xRk B E
B o~ =
| B3R X
¥ E— BB
404 R AR A3
o (AR
BR/#®Y)

BYRBLEEIED

nﬂﬁlﬁ@m

IRMRRE
BRI A2 B B LR SO S R
HH20HBITRBR Y » BEMZE - K
LEEEER—E > ERENAREE
BEEE -~ (FRIRRESDHEE (Rob
Schneider) RIFHEATHREER
Michael Young¥ H/Ng B 98 € -
N EIEEN - RN ZEHEIRESE
& RPN E E — R R B E &
B EERRZR - it o
B ER AT SEEE -
ER B A RS R R R

BRAEE S AREI RIS B
N > KRR —EHFEFILEE
F » FEEHEDE -

ARBREE KRG » 45
A frEEE TR EEES -
HEBENREHGEL - R M
REF1 - EREBIRAR - BRELLE
T KKE EEM TREF) -
WERS G - TERS TRETS
Tl o fhER > BlL 8k o i th BAIE
FENR » RRE LI N EE TR
E1F - RSB AT RIRE
B -



中央社，勞勃施奈德愛臺 計畫來拍片，報導日期：2011年12月21日
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WaCowLA，新News: 旅行臺灣 就是現在! 2011觀光起飛 臺灣旅遊再創新高，報導日期：2011年12月21日
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大紀元，臺觀光局局長: 2016來臺觀光客破千萬，報導日期：2011年12月22日
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大紀元，賴瑟珍: 臺灣觀光 年底達600萬，報導日期：2011年12月23日
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宏觀新聞，洛城辦事處感恩餐會 賓主共歡，報導日期：2011年12月25日
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中國評論新聞網，賴瑟珍: 臺灣觀光客2016年衝1000萬，報導日期：2011年12月23日
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新浪全球新聞，賴瑟珍: 2016觀光客破千萬，報導日期：2011年12月21日
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Yahoo奇摩新聞，臺灣好好玩! 哈拉猛男施奈德力挺，報導日期：2012年1月1日
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新唐人電視台，赴臺旅客突破500萬人 觀光局辦感謝宴，報導日期：2011年12月23日
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www.get168.com，臺觀光局長：今年遊臺旅客543萬，報導日期：2011年12月21日

[image: image45.jpg](i *&
Lt
¥ HSHE
1ARN
1t @Shihe
REERH
SIFAR
HEFESER
BEEGEA (ho) [GIEET MI178%

: - 20125
SROLEAT REMENEF (RFAZESR e
N BES

6BORIRFA
RABRF

#T: CBILE, SERNBERRS TR HENE
RS EER LENES, RELREET HI. B
MEFRZRRE. ERREQTSHMERNER, Iﬁﬂﬁit%
BAESIEE YRR D), LREERA
SRR REF A HE, i EEEE SRR NAEL
S PEEaEe "

TR BHRRE N XTAEAAT AETiREH R
FEEFHNEE

FHB, RAEES AR TENBRI S5 ARIEE

TERBEMASAMLREE B2, MEARKE—EF,
B — MORARAHE SITRE IR
MAR L RBLRBILFRASH H2016FELRLFETH

ARESHEROMABIRF- "

LHABEHARSRERERE BEEORNAREIIMILE
TEEEEE b z
BT RERS

ﬁktthﬂ tmﬂ§ﬂ§&h Drm:{gr“wn ?]Eﬂ
7 BEFEFROETER, RAURMERAEEELES

B A ST L FHMBAERERALLN &
BURNWE. IWEE RESIUKTERIGEE . BAE
=, FREARMT # SR HNBERDAE. FEOEH
el EERACBAMARTEET, IARNRERLRES
WEE, REEE.

Y E2EATMEEIRE

AR EEIMES





自由亞洲電台，臺觀光局長來洛推廣赴臺遊 鼓勵陸客放慢腳步深度行，報導日期：2011年12月23日
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旺報，賴瑟珍：觀光客2016衝1000萬，報導日期：2011年12月23日
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美洲商報，賴瑟珍：觀光客2016衝1000萬，報導日期：2011年12月23日
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www.latalkradio.com，Taiwan Appreciation Dinner，報導日期：2011年12月21日及23日
Part II on Taiwan:  Wednesday, December 28 - 42:11
Part I on Taiwan:  Wednesday, December 21 - 6:49
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Splash Magazines (www.lasplash.com/nycsplash.com/londonsplash.com)，Taiwan Tourism Bureau Hosts a Party- Tis the Season and the Year to Visit Taiwan，報導日期：2011年12月20日
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TaiwanTourism Bureau Hosts a Party — ‘Tis the Season and the
Year to Visit Taiwan

By Marilyn Anderson Hitie] % Tweat 0

Email this Article - Printer Friendly Page

The Taiwan Tourism Bureau hosted its annual holiday banquet on Tuesday, December 20,
2011, at the Los Angeles Hilton Hotel, Universal City, California






[image: image4.jpg]Director General of Taiwan Tourism Bureau, Ms. Janice Lai, arrived from Taiwan to discuss
what 2012 holds in store for visitors to Taiwan. Members of the press were given information
about ecotourism, foodie trips and romantic possibilies in the beautiful “Heart of Asia.” Ms. Lai
talked about the many wonderful sights in Taiwan, including its National Park System, Bicycle
Paradise and Aboriginal Regions, as well as upcoming events, such as Taiwan's Lantern
Festival and Chinese New Year festivties

The event was hosted by the lovely and talented Jannelle So from LA 18 TV. Surprise guest Rob
Schneider and his new wife, Patricia spoke about their recent honeymoon in Taiwan, and
what they loved most about the island. Rob confessed to being a total tea lover, and said he was
fascinated learning about tea production in the tea gardens of Taiwan. Both of them loved the
exciting Night Markets for shopping and food. Rob was especially proud that the Taiwanese
are wild about his movies — ‘Deuce Bigalow: European Gigolo” opened on 25,000 screens
there!





[image: image5.jpg]Patricia & Rob Schneider and Taiwan Tourism Bureau Chief, Janice Lai

I asked the newlyweds how they met. Patricia was a television producer in Mexico. Rob pursued
her for a month before she finally agreed to go out with him. The ultra-funny comic actor told me he
begged and groveled! Luckiy, it worked. The two make a darling couple, and say theyl be traveling
back to Taiwan one of these days soon. In fact, Rob says he wants to make a movie there!

The festive evening featured an awesome 10 course Chinese Banquet with a huge variety of
speciaty cuisine served on family-style Lazy Susan tables. It was one dish after another, including
savory squid, sautéed mushrooms, chicken, beef, noodles and oh-so-sweet-and-succulent
lobster. | wish | had saved more room for that! Al this and desserts, too.

Prizes were awarded at the end of the night, with guests winning Godiva Chocolates and
Swarovski Pen Sets





[image: image6.jpg]The Taiwan Tourism Bureau definitely knows how to throw a party. Whether in the US or
Taiwan, the Taiwanese people are the most delightful hosts. It's no surprise that Taiwan was
voted one of the Top Ten Destinations by Fodors and Lonely Planet,

After a special evening lie this, everyone was eager to visit Taiwan in 2012. We'll see you there!

For more information:
TaiwanTourism Bureau

www.go2taiwan.net





Ngoui-​Viet，Where to go in 2012?，報導日期：2012年1月4日
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Where to go in 2012?

Wednesday, January 04, 2012
@ swre_EmE

Story by ANH DO
Photos by HUNG NGUYEN

The start of a new year comes with it new lists

And on the list for top 2012 destinations, Taiwan - formerly Formosa, for "beautiful” - is lauded
by both Lonely Planet and Fox News as a must-see spot

‘GYPSY: Joshua Brown, who has authored two guidebaoks focusing on Taiwan, says that although
he's constantly on the road, he would consider settling down in the couniry where his heart remains.






[image: image8.jpg]“Taiwan has always had a jaw-dropping landscape — oversized sea cliffs and densely forested
mountains barely start to describe its majesty.” noted Lonely Planet, the guidebook
publisher, collating ideas from its family of travelers, bloggers and tweeters before deciding its
Top 10 spots around the globe

Taipei, capital of Taiwan, "has an emerging culinary scene (world-famous chef Joel Robuchon
opened a restaurant there in November 2009) and plenty of snazzy new construction, while
the surrounding countryside offers lush hot springs. majestic mountains and golden-sand
beaches,"” according to Fox News, naming it a Top 10 budget travel choice.

Ta nva

'VISITORS WELCOMED: Janice Lai, director generalof Taiwan Tourism Bureau,appears onstage
dusing a recent visit to Los Angeles with Jannelle o, popular talk show host on KSCI Channel 15
As of Novenber 2011, Taiwan Tourism Bureaus total number of tourists was at a record-breaking

high of 619,343 - marking a 17.08 percent growth rate. Bureau offcals are expecting a benchmark of 10

millon tourists to Taiwanin 2015

Jannelle So, after two tours of Taiwan, aired segments on her talk show on KSCI Channel 18,
said she cant wait to retumn

Why?

“The shopping, the food, and my gosh, you must see Sun Moon Lake. Itis misty.__ itis
heaven,” she said of the attraction designated one of 13 national scenic areas of Taiwan
would go to Sun Moon Lake anytime "Indeed, Taiwan's tourism surpassed its record with the
6th million visitor ariving at Taoyuan Intemational Airport on Dec. 28. That's an 8 percent
increase in the number of visitors in 2011 compared to 2010, said Janice L, director general
of Taiwan Tourism Bureau, during a recent visit to Los Angeles. Nurturing the steady pace of
growth, offcials touted a host of vacation options. including bird-watching, museum-hopping
and two major incentives singled out by Lonely Planet and Fox News: busing and bicycling





[image: image9.jpg]With the debut of Taiwan Tourist Bus Travel Senvice, day trips to island attractions start as
low as §11. The places to see includes the previously noted alpine Sun Moon Lake ~ a tip
that includes a cable-car ride, a boat tour and electric-scooter rental

And there's good news for bike enthusiasts, with railroad stations countrywide geared up to
be fiendlier to bikers, stocking bicycle ramps with bicycle shops located near stations for
convenience. While the Eastem part of Taiwan has blossomed into a bicycle paradise,
across the country workers at police stations offer help in fixing bikes and provide water and
aid to bicyclists, Lai said

"This year sees the linking of thousands of kilometers of paths, including two round-the-island
routes.” according to Lonely Planet

"When | go to Wulai.” famed for hot springs and aboriginal culture, "l can leave my bike at the
police station and they watch it for me." said Joshua Brown, author of the 2007 and 2010
editions of Lonely Planet's Taiwan. For its new book called “Top Street Foods,” Brown
penned homages to two of his must-eats, bamboo rice and "stinky tofu.” made with a brine of
fermented ik, vegetables and meat. It may also contain Chinese herbs and dried shrimp.

"Taiwan is underrated,” said Brown, who has helped write guides to Belize and Singapore
“Ive been telling people that for 15 years. They're starting to listen "

In 2011, for Taiwan's 100th anniversary. offcials created 100 travel itineraries for those eager
to leam about the country, exploring all manner of delights. And the celebration continues,
with the upcoming "Year of the Dragon” touted in Lunar New Year events for 15 straight days.
starting Jan. 23 through Feb. 19.

AT THE BALLPARK: Michael Young, chief revenue officer for the Los Angeles Dodgers, says his
team is an enthusiastic supporter of "Taiwan Day” at Dodger Stadium.

Michael Young, CRO or chief revenue offcer for the Los Angeles Dodgers, would not be
surprised. His team is enthusiastic about its “integrated partnership” with Taiwan Tourism
Bureau, resulting in an annual Taiwan Day at the ballpark. "It a great way to recognize the
long history of the country and to expose our fans to the beauty of Taiwan.” he said. "We
really enjoy it. We are the first major league baseball team to play in Taiwan, the first team to
sign a Taiwanese player (pitcher Hong-Chih Kuo) and we have many Taiwanese fans in
Taiwan and in the U.S."

Young has visited Taiwan and hopes to take his family back for the Lantem Festival, which
celebrates folklore, usually the 15th day of the first month in the lunar calendar




[image: image10.jpg]Elyse Glickman, a writer based in Southern California, timed her trip to attend the 2010
Culinary Exhibition, witnessing an impeccably choreographed chef parade and sampling
everything from cult-favorite dumpling joint, Din Tai Fong, to a Cantonese banquet at Silks
Palace, a restaurant inside Taiper's National Palace Museum. At its table, the twist of
reproducing in food form some of the museun's best-known items led to an unforgettable
canved jadeite cabbage with insects

Curious? "Go and experience it yourself.” Glickman said. "From street food to five-star
establishments, | found it amazing - and at every price point. The consistent qualty is that it
was all consistently good.”

So, the Filipino show host, cites as favorites the oyster omelet and, of course, stinky tofu. "It
you want a trip where you are learing, from history to culture, combined with new fashion to
take home, this is the place.” she said

Taiwan

iwan

Taiwan

 ROMANCE ONTEE ROAD: They chose Tawan s theis honeymoon destinaton and conedian Rolb
S e e e

For the comedian Rob Schneider, and his wife, Patricia ~ newlyweds who honeymooned in
Taiwan ~ a highlight is tea. "Nowhere is tea as good as it is in Taiwan,” he said during a
reception hosted by Taiwan Tourism Bureau in Los Angeles. Seeing tea made at a tea
plantation, obseving tea ceremonies, hearing stories, these proved unforgettable

For Patricia Scheider, it was "tasting everything. | did not shy from anything. And the duck
neck was my favorite,” said the woman from Mexico City. "Every night, we went to the night
market.__ The sounds, the thythm - and oh, the peaple - the people were lovely. We talked
about ourtrip a lot before we got there. And when we were right there, it was much better
than | thought ™

"There's a real kindness and a sweetness to the people.” added Rob Schneider, whose film,
"Deuce Bigalow, Male Gigolo” is a pop-culture hit in Taiwan. "Also, the best chicken soup Ive
ever had in my ife was in Taiwan "

As Taiwan, vith "the heart of Asia” as its logo, seeps into mainstream culture, its influence is
spreading via, what else, television. Last year alone saw the country play host to tapings of
reality show stalwarts, "The Bachelorette” and "Amazing Race " The Taiwanese govemment
offers subsidies to cruise lines, and among those who make port stops to the country are
Camival, Princess and Royal Caribbean Intemational, according to Trust H.J. Lin, director of
Taiwan Tourism Bureau in LA

Taiwan Tourism offcials participated i the Los Angeles Times Travel Show and the agency
had a key role in helping to organize Taste of Taiwan at the Kodak Theater. home to the
Academy Awards






[image: image11.jpg]CONSTANT TRAVELERS: £ B. Chang, vice president of China Aifines, expects tourism to Taiwan
to continue to climb, evenin a lagging economy.

Taiwan's ascent is boosted by the boom in tourism in China, said F B. Chang, vice president
for the Americas for China Airines. He predicts "Taiwan will remain strong,” along with
Europe, thanks in par to it being affordable, quality senvice, marketing and innovation

"More and more people want to come here.” said Joshua Brown, on assignment for Lonely

Planet. "l consider myself a gypsy. But if | had to pick a city where | have to live the rest of
my life, Id pick Taipei ~
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Taiwan News，拼觀光 臺灣喜迎600萬旅客，報導日期：2011年12月24日
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世界新聞網，臺灣觀光局紐約推介旅遊，報導日期：2011年12月24日
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新唐人，臺灣觀光軟實力吸引海內外華人，報導日期：2011年12月25日
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中央廣播電台，賴瑟珍赴紐約 推廣臺灣旅遊，報導日期：2011年12月28日
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宏觀新聞，觀光局長赴紐約 推廣臺灣旅遊，報導日期：2011年12月28日
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二、相關活動照片
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會晤舊金山CBS電視台總裁
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會晤舊金山AAA代表
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會晤舊金山Boudin Bakery
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接受洛杉磯當地媒體專訪
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接受洛杉磯當地媒體聯訪
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洛杉磯媒體暨業者推廣臺灣觀光晚宴
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紐約媒體暨業者推廣臺灣觀光餐敘
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視察臺灣觀光於紐約時代廣場宣傳效益
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