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The National Health Insurance (NHI) system in Taiwan has existed for nearly 20 years.
NHI develops the inexpensive and high quality healthcare system. Case management is a
role which provides high quality health care service. The CM role has existed for 7 years in

Taiwan.

CMs provide expert nursing and medical cares to cancer patients, promote early discharge,
and follow patients after discharge throughout their outpatient treatment. When [ have
too many patients, [ become very stressed and unhappy with my work. I believe my
quality of care is reduced. In order to understand the team nursing care in the United
States, | observed at the UPMC Hillman Cancer Center (outpatient care) and UPMC
Shadyside Hospital (inpatient care).

After three months of observation, I now understand my role; including that of the case
manager (for inpatient), physician assistant (for outpatient), and oncology clinical nurse
specialist. | investigated the details of what I need to do and what I do not need to do. |
hope our hospital can have more perfect nurse practitioner roles and home care nurse

services in the future.


http://www.wisegeek.com/what-is-a-nurse-practitioner.htm
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Donna (left) the case manager in UPMC UPMC letter from Utilization Review

oncology inpatient service Committee about Medicare level of care

Resource Nurse, Marry (Right) change

(=) T ¥ F7 24 2 physician assistant |

UPMC - B FEFchM 95 4 BL 7 L@ » 2 95 30 2459 B4
A RTINS B FA AR IR R %é%ﬁﬁiiﬁ%i.&mﬁﬂ/%ﬁ’fﬁﬁi i
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UPMC cancer center http://www.upmccancercenters.com/prevention/index.html

About UPMC http://www.upmc.com/aboutupmc/TheUPMCStory/Pages/default.aspx
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