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Three Stages of Meaningful Use - Meaningful use has three stages with goals for
each stage. During Stage 1 (2011 and 2012), providers must meet certain
objectives/measures and 80% of patients must have records in the cerified EHR

technology. The reporting period for the first year is 90 days and one year
subsequently.

. Stage3

ES
! Stage2 2015
. Improved
2013 Crutcomes
adwvanced Clinical Builds on Stage
""‘Stage 1 Processos 2
2011 Builds on Stage 1

Data Capture & Sharing

= Stage 1: Data Capture & Sharing - Electronic capture of health information
in a structured format, Stage 1 begins in 2011._

= Stage 2: Advanced Clinical Processes - Quality improvement at the point

of care and electronic exchange of information. Stage 2 scheduled to begin in
2013~

= Stage 3: Improved Outcomes - Improvements in quality., safety., and

efficiency clinical decision support & patient self-management tools. Stage 3
is scheduled to begin in 20157
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Cost Per Capita
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(7)) BRI 4E 5 (clinical decision support system » CDS)fI FRLE R R R
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Design of ABX-TRIP CDS

[0l
= O deculenames [ A o |
= OR
e |
=
=1 S e — Pr
| Cullures are nol re
| s Tl I of negative rapid slrep reslts”*
| "_'J ;lsagnifl-::E;;-?E’ SORE THROAT: - 1:034.0 | e
I a 1 off PLAN | ASSESSMENT
I"A___...""_,—---K_..W., e IS PR |
Ant DEL PENICILLIN * myein if PCN allergic’
Fa ophe bup r . sall water i
g family members should seek medics
; Fal dcan
+CDS designed by research team as point =
of care EMR progress note template +Guides diagnosis, using sconng strategtes Provides dragnosds and treatmenl
*Symptom driven when applicable recommendations for children and adults
*Provides prompts regarding appropriate based on CDC “Get Smart" program

antibiotic use
*Includes patient education/links to handouts

(=) CDS PSRl g klise DRI - pod i [T A2 v 72 Whi - MGH E%J%]giﬁ
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J%*{Eﬁ’i@?ﬂ{ﬁ H F,‘Ffzi‘ﬁ‘ (computerized provider order entry)Z i Fg'ﬁJlflfJEl'Sr%‘:l Fﬁ[{ﬂ?’f o Pt
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Clinical Decision Support: What Can Be Learned From Non-EHR CDS?

Large Scale Study Shows that Clinical Decision Support Reduces Medical Cost by 4%

Purpose and Objective

valuate the impact of CDS on financial,
utilization, and clinical outcome of a
large population matching

- CONTROL COHORT
STUDY COHORT 161,146 1146

Advanced CDS at work

(see reverse side for details)

12 months

= POST CDS OST
‘ : CDS impact | PRE y :
Clinical Outcomes . Utilization Outcomes . Financial Outcomes

+Most of the benefits were noted in the areas of outpatient costs and ED visits.
+The analytic design is more rigorous than would usually be reasonable for the typical EHR-enabled CDS study.
-In practice plausibility metrics be employed as key success indicators in any widespread implementation of a CDS. Examples:
the number of clinical issues surfaced and subsequently resolved;
-the impact on related clinical outcomes measures;
B -the changes in the types of outpatient, ER, and hospital visits potentially impactible by the clinical issues addressed by
the system.
b -Next steps
-identification of specific changes in utilization and clinical patterns
=pinpointing the top cost-saving interventions/resolved gaps in care.

(1) JIRV AR~ G RS SRR~ o B9 g Y

22




I IRTHARIER (PR o PR ~ F PR PRBE BB 0 (505 o e
(£

A B e PR (MGH)ERL N [Agec Bl iyl » (=) CDS 5771 -
kL 7 [NARZ T & (ORI R $5 3 (diagnosis-based CDS) » ' pLE 7 " =
CDS V&> F st » [ fptid p 70 A i J10 > 4 M RA AR R
SURLTT > {101 0 ACEL Y ARB SEPUIOfR [Esk > J1E-84%K7 1% 98% -

Banner Health fLERFIIE AV 23 FPRTER 5 > EURCE [ F Uy pogers & 2 (2] 1

» PRSI ROY SR B 0 T RS S SRS - T SR
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B PRy AGL DI IR SRt s (ISR SR IR S S
TR ) (R R ER

W BPRRTPEEET  GRE (D T Q) PR Q) LA
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+ ~  Security and Safety
San Diego [ Sharp FAef[1-= 55 Ft o" 9 FRVAEER o Sharp @1 - 4555 2060
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Fh G 115,000 £

IR SIS MR

777 San Diego THl[F 300 [y o ™ [THIR v b 2 PEFTE

@Eg%m VB F*[[j . ﬁf@gﬁﬂ - uﬁ K %ﬁﬁlElJ

(LR AN & RO  S0F s Mo 1RGSR I § O AL
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HﬂllSSlZ

Summary of Technical Securlty Controls

Spammers Guests Phishers

Authorized
Employees

Hackers ———>

Authorized
Patients

- Clinical Data Controls
Access Log
Controls
Bot-network
Atithorized Authorized Third- Party operator
Worms and viruses Volunteers Contractors/Vendors

S Criminal
Authorized groups

-Data Loss
Prevention
Controls

Authorized
Students

- Network
Menitoring
Controls

- Email Security
Controls

- Web Firewall
Application
Controls

- Internet
Filtering
Controls

Malicious
Websites

- Vulnerability
Management
Controls

Authorized
Affiliated
Physicians

- Intrusion
Detection

Sharp B[ 1o 55

SRR E TR FRE] 27 third-party i EE]

Internet Filtering ~ Data Loss Prevention ~ Clinical Data Access Logging I'] = Email Security °

I'} Internet Filtering £% 3] » ~

= (SR B SETR Sharp BB H O A RV EOR] -

e SPGB {1~ PR 0 RO - I

TR IR A BER AP > 1) R sE S 2 PR R VR PIR D R AR

I
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PR i EIHY -kl W ETRI VR -
2. BB * PSR R AL P o ) O RTYR R ¢
ERRREARE RO AL R RIS - R MU A 4RI LY~ (LR
[EPE - Portal » it IR > S SER A 0250 AR
FEEe SURVR] < VR B BIRTE RIS o O R B TS | R YRR 5E
BRI ¥R 2 )
3. TR IR o SR RN - Ay > TR Y [ P e o i
(Health Information Exchange, HIEYSH it +17 « SR{fy 12 7 BEBRRT FEebk ¢4 F10g
BRI~ I VAR~ SRR VR 4~ 7 90R) % SRR U P )
24O R s o FURMETIR T 0T [ Ut - L) YR
HRUTICBORES « P9 XA RO o S T o dep

R AYER] 2 B [ i Egjr *fﬁq’u% il b&)[[ﬁ U Riple APRHEE o

25



o~ FBEREYFEA (Nursing Informatics System, NIS)

Al E e R I Y AR JiFFﬁ » i A [%_:”E Y tEakfIY TIGER (Technology
Informatics Guiding Education Reform )3 iR » Bl 5 # /R0 JELRLFT T R

Hinton 79 fIO[ 132 » 2000 & Hinton FELETE]{ | MRk 5 » 2552 e ) vy
SIS T P 5 7 A T IOREEIRYT AR ¢ e IR ORI S
TTIGER IS (115 SR o 12 5 (RO o sl A B e

PR R E O RRER) - NIRRT SR L

HEY R et %‘Uﬁi » %I} Evidence-based practice ~ clinical-decision support tools ™ ﬂif |

R E'L TR - 3 OE VR - PRI R R 7 ‘J‘
TS T SRR o 35 A B EINES § RPrcrd BY  AEE (=

SO R R (S S S 2R (RS £ - 2008 F ERUFTR
F TR RS B[ R B A SRR ) - R
REE SRSV E S« PR S AR P A A (S HRE PR Ry
U] P RIS R (R4 B B O T A R
WYL T s Ede EJJ ¥ ~ iR 55! e The TIGER Informatics Competency Collaborative

(TICC)
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Component of the TIGER Standard Standard-Setting Body
Nursing Informatics
Competencies Model

Basic Computer European Computer Driving | European Computer

Competencies Licence Driving Licence Foundation

Information Literacy Information Literacy American Library
Competency Standards Association

Information Management Electronic Health Record Health Level Seven (HL.7)

Functional Model - Clinical
Care Components

European Computer Driving | European Computer
Licence - Health Driving Licence Foundation

~ ~ IT governance for Hospitals and Health System
= RSB R S AR OB IR TR R
RS ~ YIRFETHR RS 5 — R AR - ggfppgpﬁ%% L bf}jﬁ%‘ IT * ff
S R I N EWJX vk ) R A = prarse s T R AR R 5
IS SERLAS T - AL P RUR TR | R
vtk IR VSR > TIRLE 5T Ehfﬁéf‘ﬂéﬁﬁﬁﬁ ek o R R R TRV R R

BIFH aﬁlﬁj% [/FrJr JER [/[lﬂ—%*ijﬁigj-%yﬁtg&ﬂ%ii:g HACD gk o

"~ Medical Incident Reporting System and Patient safety

() SFEF T ﬁ?ﬁﬁlﬂ}[q t{F (adverse drug events) - ffi™ ?Fﬂﬂj‘?c%qg%f; 5k
(targeted computerized alerts) » ffli™ &7 I A (qéﬂl T E I (B
Hf 7 1 (7] (drug-drug interaction, DDI) » {§ul=fy ik oyt Pyt ~ FI{Ee ]
#5f9 DDIS -
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Examples of # of On-Screen Alerts Avoided

-

Pre-Alert

m Post-Alert

456

B

Hyperkalemia DDIs

===

Thrombocytopenia
DDIs

() P J%@ﬁ‘ﬂ@’ﬁﬂﬁ"f_ Gk i ﬁ ﬁi[p'fu TRUIEL /7 RSk 0 TR a1
12 Fre FUE B ER PR P RTRZ 6 PP (= R ?Uﬁ’xﬁﬁfﬂﬁfﬁfﬂ%ﬁ?’fﬁﬁ » B
SE JL”@ PR FJh’wa AR T PRI (AR B R R

(healthcare process management, HPM) s ?F” ?‘T]J ’ %Z”ﬁﬁﬂﬁqﬁl 0

Process for Reporting Laboratory

Results

Results interfaced
with electronic
patient medical

record

7
/

/——»{ SOLUTION

| Lab Data
Lab Order Placed G /
and Processed recordedin
Labinto  /
System /

| PrOPRIETARY [

| INFORMATICS Email with results
to MS Outiook

| (Microsoft Access Multi-User Account

Database)

xSSgned

Reviewing Doctor

(per established
schedule of

l

t

Appropriate Feedback
-Doctors . Significant;
] -Patient o it & // Non-Crtical
-Lab

|
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(1) Introducing Learning Features in Human-Centered Voluntary Medical Incident
Reporting System » [t g 1 {5 o ) =S ey JHIFOAEE R« BTS2
BREE B (o 00 e 1 AN - U 66%6RLAZEIY] » 30%41 53 KTaphe
" Other or Miscellaneous , » 75%#! Hi i {338l 48 | [[*] > % {33 21 | mail

P2 | JEA4.] | Knowledge-based auto-suggestion ~ Case-based Reasoning(CBR)
Framework i I A2 (3 > 5 2! ] Auto-reminder ZJfc < I'|PRETE ! {F o & 2735
B > TppE R L A R R AR A
PRIV ARSIV » SRR E - PRSP HAVEIRY + & YR Bt ffox
PR R0 0 2 e PR TR kL Iy =150 SRS EREFRAAS S = 291 > k=] N1
P N2 ST 7 AR R T SRR - BRI A S SR S

EURTE PR RS E R R - o YRR AR ST RS R RERE S R
i |
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PR 0 7 SRR SR RS SR T A
S e SERING s H R IR 2R Ly S s N A U B 0
S P TR 5 EUIR - B R (ST LY ) email )
SUERHREE - OIS A TR R TR o PR R RO -
R H R RL Y ST SE T (SIS » i S p i B SR AR o Y
TR S (] > A SR

Juv ~ CIS (Clinical Informatics System)

(= TSRO e o SRR RS 2 S5 BRI 2R

R PR (07 T TR RRAD ~ Redsss » [ [RBR P P B Py @tk > Bl
SRR AGERLY ) i AR B S I8 (ICU, OR, PACU).V clinical
information system (CIS)¥% 5] » S umlm [l A > i g

IEIF'J’FE'TFI EFfuy O 2 eV AR A > R AR SO

Stordardize National Data Cancepts far 2. CI5 systems, across vendors, bullt 3. Mﬂvﬂu Ullllud to Verify that Only
Crmca Care Areas [ICU, OR, PACU) by SMEs, utilizing anly Standardized lized inall
Terminology Vendor CI5 Builds, initially, but also

during terminology and clinical use

L.h...l

ulll ! ]
i
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BRI T E PR SRAIPTR G AP N SR g A 2 U
(>90%)RL T = F [Fi " Y - | URLET e = Bl BT BRI B 0T - - pE)— [Pk
T U] 00596 HIRTHRLEE S Ty b 2 ORI o S O i A R R
R By SO o SRR T o L 6 o B

TR T SN ORYER NI R O R AT e R BRI R 9t
FEFT [ RN =3 (i £ sepsis sniffer) » 7 4 1™ | sepsis sniffer ffpd™ - 401 £ ICU {= [k
TRAIE] 35 B R i 0 Ja oy~ BLIERUE e > [P sepsis sniffer fp ™ > & % 71 8

o ETT28 TR R o

ek N ESEDIIRRPE TS > S LSRR X R =l R
1 P9t (RPHRLEARZRICU Rl HERE © o o W eyt Bl i)
FURIGRIRUR) SR b - 1) R T e ISR prporadfy - g e R e CAS
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P » SEPRST DINR 07 % SRR, P | RLE £ A g o g
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(=) Improving Judgment in the ICU: It’s All About the UI

A T E SRR el ) R e R UL ERT RS
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gAY Medical chart » J[I[f[— & =i~ pualiats > 5 (o e B 2218 o NI J 15
43| W £ 1CU workflow 52 chart » 3= BfiEw [l a1 H R A BRI 11AY
~ Aty R SRRSO R o LR P MRS ICU Flow sheet % HER A0 7 [fil 5 »
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R S IRl S0 N T R RO R R 30 N i TR e
fi-

HEESRFERET ) T S - SRR TR IR - D7
OB SRR S PR S S SRR Al Ol ) -
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4 ~ ICD-10
(—) XBHTE AR ICD-10> ¥ & 2013 % 10 #[[ifff ] ICD-10 F-1CD-9
SRR e ST B CIELAVR RIS, RERERIVER. - Sl
gu%f fh g > g SN E AR QIFZ% R Y o 'Zjilijl—ﬁ”f'“*glfuﬂ’ ) = SR~ X
sy 7 ICD-10 * HE[ el o [P 1285 > O SE R A I A T kL
b U~ [ code o
(=) [ Centers for Medicare and Medicaid Services (CMS) | 2013 & 10 #] 1 !
E 2 IR ICD-10 CM » IV Ef T F |3 +7 ICD-9 » 3¢ F | Pl 5 IF=1CD-10 CM iz
TR ﬁ“@ﬁk Rl i
"HEE 890 fy b~ = SRR VP RFR A Kaiser Permanente (KP)
ST FHfEL T ICD-10 fUsEkE o ICD-10 pYfg: Eﬁﬁciﬁ‘ KR HEF E[*V’.giﬂ&zﬁ
Ef%ﬁ[’ > NI HEA S A= E'%?”ﬁ‘f%mﬁ P B ~ ST IR
T '@Jﬁ% o SR PR FZETIVRIE - 1ICD-9 | J}{T*r 14000 Z [+ ]| 69000 7 lﬁﬁt*
Byl El'vié?’JU—ﬁ S ) L e g RS 25000 PRIV E Elfgﬁ[ﬁr’nj L
5y e
KP 73 ICD-10 f]7 17+~ 4200 [’[ﬁwﬁ’ﬁz ’ iﬁﬁﬁﬁ’@%}%?’ 95%[NFZET > EH193%
HE I PRSI ICD-10 > [ U215 300 flabl 3R S5Ps figrh i ] - SRR ~ o)
FIFvPese » PR 1 F) - PHP IR © 1) Substance induced disorders 5 {51 > e

FEEPII P P92 kL abuse ~ dependence FY unspecified use 5 3:1%! }@?Fu“ el 28k
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P> Y1 alcohol ~ opioid ~ cocaine ~ cannabis % :ﬁﬁf ?f?*éjﬁﬂﬁ ST [ﬁfjﬁlfﬂﬁ’ﬁ%ﬂﬁ )

[ S LI RIS % (B ~ 5 B FBRALI ~ QRS e e

i FY R KPR E SRR 2 SR s o A R - IR

uEIp J¢Ee:-E‘I = —rﬂy*EF[J [}ﬁ[ié—jﬂ»ﬁ{lg ICD-10 E[fj;?gr,’,}ﬁ% °

L
ARRUAL CONFERENEL 8 TXRIDITION

Translating Generic Dx e - Encounter Dx

Select a more specific diagnosis in order to bill for your work
Problern: R HAND FX, FIRST METACARPAL SHAFT

Caleulator | List \

Encounter: Initial |EMGERIERY | Sequela |
Displacement Rulgiisdei-ql Displaced
Healing: (G0 Delayed | Nonunion | Malunion |

Visit Diagnosis
R HAMND FX, FIRST METACARPAL SHAFT MDISPL ROUT SUBSEQ [W54.12]

XK Start Over

\of Accept 3¢ Cancel

Page 24

Courtesy of: Michael McNamara, MD, Kaiser Permanente

PSR 0 B Y ST R E R DPIREEA o

I~ PR ST R RLp R S W R Sl

TR S S E TR :{:I—A AHEHIE] S BT iR i ICD-10 puseH
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bt 10 1°€0op

Problem: Latte
Calcylator ' List

Size: Tall srande Venti

Milk: (Nonfat) Lowfat  Whole
Temp:: Normal Hot

Flavors: W Hazelnut ToffeeNut  /Unspecified

Visit Diagnosis:
Grande, non-fat, extra-hot, vanilla latte

(K4 Star Over o Accept X Cancel

Page 27
Courtesy of: Michael McNamara, MD, Kaiser Permanente

T ICD-10 Vi Iz g EEI T AR

1 YRR R R« R Ry ICD-9 By i N B
W PR T SERRT 2 T D - ol 2 PRI Y IR R S J’ff‘
S ]‘E;[%‘»ETFZ[’ = LI ;ﬁmﬁiﬁﬁréﬁéﬁtﬁ@ o

2. I ICD-10 55 %1 coding HI[I[[§i& ICD-9 & | F“ £ds s coding i ”"'T FZ,IFI VEYFRI B

.

R ST R R T LS 2 A

3. F PIEOFSTR G o S SCBIRERT F o ICD-10 fUH0FY - RLEREX HPHIE - 5
Tl o [y B (PR BN TR ERR R 0T N EE S IR PR
ICD-10 7% 3fif Hﬁrﬁi "1 I <0 ICD-10 coding [ g o SSPECHTE BREE < Y I

CETI O BFIEEE T AR IR ST e

PR FHRN R Y -
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(=) %fﬁ “[# (The Cloud): S B2 Al ~ f s S5 jpidal = R fﬁﬁ'?"}’?’iu > {ERL T R
Jﬁtfﬁﬂf@%ﬁﬂﬁl CHE o IS PSS E) AT&T ~ Verizon ~ Johns Hopskins %710

BRI IPVBR IS g M 1 F ) T DRI 100 5 it 00 (™ ponicie » prRLRER S K

—Elfl

RAFVERR -

%‘:‘fﬁ} FHTVESD™ © A model for enabling ubiquitous, convenient, on-demand
network access to a shared pool of configurable computing resources. || F;[ Jo C%ﬁfﬁ}ﬂiff;ﬁ{
PR o T {%“;EHJ:WEP%TTV rﬁk&%itH TR FYVETR o iﬁ—;ﬂ% S A SR H%lﬁ
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Linking Peopl
tial and Progress

...........................

Whatis “the Cloud”?

Application

Monitoring, Content, Finance
Collaboration, Communication

Platform

Object Storage, Identity,
Runtime, Queue, Database

Infrastructure
Compute, Block Storage, Network

Servers Tablets Desktops

Laptops Phones o

SR T A ¢ (SRR S 4 - SR 2477 i s -
PRI ~ AL gl 1570 JRIE L Ui SR iF‘J?&TE'FTJ%HJ ’ ﬁ?*ﬁ'FTJHJF
le’ﬁJﬁH%E’ Em;g; [REFER R ~ PR p‘JﬁEj&‘? |TF (55 ~ %—mw;yﬁ, E,%ﬁﬁ p% redundancy 3 fﬂ
A

BERSAIERY - BRIERE SR AR YR IR S R

sk b i B IS RSB R MBI R Y
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OTHER HOSPITALS / IDNs

l

Business Value

IMAGING CENTER

providers

Key Features
+ Highly secure enterprise archive SECURE CLOUD
» Aggregated imaging record (MP1) _
* Image sharing for patients & :

» Zero-footprint viewing
* Three copies of the data
» High reliability (99.99%)

|

« Improve patient quality & safety
« Lower costs for payers/providers
= Support Meaningful Use
edictable subscription pricing
endorneutral, open source and

standards based

* Reduce reliance on medical CDs
8
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A R IR TR -
John Hopkins Medicine System Hf {="§Y fofr 554 = lli B T IED ) S
1. MINT 5t o B[ RY, (g e ﬁ?&‘&* "fﬂ[ﬁl“ | DICOM {3t > {fRL DICOM {25 o[ 150 7
fol ST R AT R AT S R S ERVETR] - MINT RLS U

DICOM f4 & » fi* I'|¥d D i T iY metadata (i) » G AR RIR -

=

. ; Lin ng Peple . y

i

TCP/IP
Current
DICOM

|
o .-...
Data Data

= Sendall or part of a studyin one web (HTTP) message

* Eliminates redundant metadata (6 times fewer data elements)
®* Metadatacan be retrieved without images

® End of transmission inherent, including storage commit

2 ;2 (I
Image If‘:" EEE =l

Data

MINT enables DICOM to leverage the web — products expected in 2012 19
(™ (Virtualization) 5" e g BRI P I e Jo1 SR 3 B ok

SR IR L R SR -
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mmng LoD oy

...........................

y
. €
Potential and Progress oy ‘ i
L1

VNA IMAGE CACHE VNA IMAGE CACHE

VNA IMAGE CACHE

VNA

21

3. ki3l (Remote Visualization) « 3. ?J/Iﬂ"ﬁf‘ﬂ“&f ["E*fIJTElfJ?‘q—‘?”“FﬁJ‘@[ZE] » NEIEY

upy
=
o

IR (e SR R B

' m’lnng [Barpypf o =0

»»»»»»»»»»»»»»»»»»»»»»»»»»»

Local Visualization
Legacy PACS implementation

Diagnostic Workstations

Thick Client
Viewer 1 Gb/s (max)

“l“ISS].Z = Potential and Progress

Local Data Center

Storage

Large image files copied to local workstations for rendering by thick client to user

25
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T (RS E > R @ﬁ@;ﬁg,’m@ﬁﬁgm % BRAEES S A T

thin client {5 7 5l FEIE o EETEORS SRR CD o N SRR R

Remote Visualization

Cloud Data Center

4-10
Mb/s

Render
Engines

Virtual
Diagnostic
Workstation
4

Desktop Client

* Rendering in data center not on desktop SRR

=  Low bandwidth data streams

= Viewing on cheap desktops and mobile devices
= CPUvs GPUrendering

= Better security, HIPAA compliance

= Better hardware utilization

= Easier management

Image Archive

55D Storage

Large image files remain in data center, rendered from cloud to zero client user displays 26

R SR o [T I R (Seattle Children's) s i+ 1T AT E IR
(Virtual Desktop Infrastructure, VDI)[ViZ[#& o VDI fj’” H | thin-client ~ zero-client £l = }fﬁ
SRV PR %" R R = BB ! [T
AR R T AT R O 2 RIS E ([ R

VDI g | I *;&/%J—

1. 'l 8 PC YA REZR f@‘ﬁﬂﬁl » iRy~ PC R1#T patch p&ﬁj?%&éﬁé F Rk
5 JoRs g o bl = AR - ORISR E o 5 R AT PR
i 600 F I IRE 150 B8 A (AR » % T 120 fin -

2. TR B I AR EE BB DR SHI RS 7 - 45 T A
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ST PR bR A AR PR TR e R R R 2

3. 9t TR (I A OFS R PC U S E R T
IR

(RIS i R Coitri [y %7 [T T £ 1 (il 8 & 42 2000 ff concurrent
sessions ~ 10000 {# concurrent applications » ¥5{Z 1 £} ¥ B E 4 4 {8 - 477 VDI »
[FUIR Ep 2 el 278 [ A 2R et T PO < = Rk o B LAY Windows [
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Map Filters

[ Harbor Fals )‘dgd.ca‘l - Floor [~
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