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R ¥R ¢ http://www.muis.gov.sg
Majlis Ugama Islam Singapura ( #r[i#i lﬂ'l—’?%l““ﬂi “Fﬁ*ﬂ‘[ FL
1. [}I‘?%J*%Jﬁ/%‘ﬁ FII%FQﬁm, WA Z Muis Halal Certlflcatlon Process

ENQUIR

- Enquiries on Muis Halal certification can be made via the
following channels:
1. Email (info@muis.gov.sg)

2. Phonecall (+65-6256 8188)

3. Walk-in facilitation @ Muis (273 Braddell Road)

1 1
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APPLICATION SUBMISSION

+ Application made via the Muis eHalal System (MeS) at

http://ehalal.muis.gov.sg

- Payment of application fees (new applications only)

PROCESSING

- Application is processed & verified to ensure that the
Muis Halal Certification Terms & Conditions are being
complied with

- Certification audit at premises will be conducted

CERTIFICATION

- Halal certificate will be issued once application has been
approved

- Payment of certification fees

POST-CERTIFICATION

- Unannounced periodic inspections will be conducted to
ensure compliance

- Halal certificate holders are required to update the MeS
for any change of details (e.g. Muslim staff, products/raw

materials, etc)

RENEWAL

- Halal certificate holder submits renewal application 3
months, and no later than 1 month, before the expiry of

their certificate

fﬂ"jl N Mﬁgﬂl%qfﬁ'bi Fees schedule


http://ehalal.muis.gov.sg/

Item Fees

Application for halal certificate*

(a) Normal processing” $100 per application
(b) Express processing™ $175 per application
Eating Establishment Scheme(Operation of a retail

food establishment)

(a) Issue of a halal certificate for a period of one year

for each restaurant

(i) with a total floor area not exceeding 185.5 square $480

metres

(i) with a total floor area exceeding 185.5 square $640

metres

(b) Issue of a halal certificate for a period of one year $320

for any food or hawker stall or any stall selling

uncooked food

(c) Issue of a halal certificate for a period of one year $480

for any snack bar, halal corner, confectionery or

bakery

(d) Issue of a halal certificate for a period of one year $50

for any school canteen stall

(e) Issue of a halal certificate to certificate holders  $65

who are operating other than its certified premises for

any 7 consecutive days or less in seasonal bazaars,

trade expositions, trade fairs etc

Endorsement Scheme(Endorsement of certified

products)

(a) Issue of a halal certificate for imported, exported $120 per consignment
or re-exported products in respect of which a halal

certificate has been issued

(b) Use of a halal certification mark or a mark similar $0.25 per carton or
to it per drum

Food Preparation Area Scheme(Operation of a

catering establishment or central kitchen facility)

(a) Issue of a halal certificate for a period of one year $630

for any facility not exceeding 185.5 square metres

(b) Issue of a halal certificate for a period of one year $670

for any facility exceeding 185.5 square metres



Item Fees

Poultry Abattoir Scheme(Operation of a poultry

abattoir)

(a) Issue of a halal certificate for a period of one year $200

(b) Use of a halal certification mark $0.01 per mark
Product Scheme

(a) Issue of a halal certificate valid for a period of one $500

year

(b) Use of a halal certification mark for a product $25 per product
type/ brand type/brand
Storage Facility Scheme

(a) Issue of a halal certificate for a period of one year $670

for a storage facility or warehouse

Whole Plant Scheme(Operation of a product

processing facility)

(a) Issue of a halal certificate for a period of one year $660
for any premises not exceeding 200 square metres

(b) Issue of a halal certificate for a period of one year $720
for any premises exceeding 200 square metres but not
exceeding 750 square metres

(c) Issue of a halal certificate for a period of one year $810
for any premises exceeding 750 square metres but not
exceeding 2,000 square metres

(d) Issue of a halal certificate for a period of one year $1,800
for any premises exceeding 2,000 square metres

(e) use of a halal certification mark for each type or $20 per product type/brand
brand of a product

* Apply to new applications only. The fee does not include fee for issue of halal certificate.
A Attended to within 14 working days
AN Attended to within 7 working days

All fees quoted above are subjected to prevailing GST.
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For More Information

Halal Certification Strategic Unit
Majlis Ugama Islam Singapura
Singapore Islamic Hub

273 Braddell Road

Singapore 579702

Tel : (65) 6256 8188
Fax : (65) 6259 4733
Email :info@muis.gov.sg

URL :www.muis.gov.sg / www.halal.sg
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Muis Halal Certification Terms & Conditions
Product Scheme

Application Process

ENQUIRY

= Enquiries on Muis Halal certification can be made via the
following channels:

1.
2.
3.

Email (info@muis.gov.sg)
Phonecall (+65-6256 8188)
Walk-in facilitation @ Muis (273 Braddell Road)

. B

APPLICATION SUBMISSION

= Application made via the Muis eHalal System (MeS) at
http://ehalal.muis.gov.sg

= Payment of application fees (new applications only)

PROCFSSTNG

= Application is processed & verified to ensure that the
Muis Halal Certification Terms & Conditions are being
complied with

= Certification audit at premises will be conducted

. B

CERTIFICATION

= Halal certificate will be issued once application has been
approved

= Payment of certification fees

POST-CERTIFICATION

= Unannounced periodic inspections will be conducted to
ensure compliance

= Halal certificate holders are required to update the MeS
for any change of details (e.g. Muslim staff, products/raw

materials, etc)

= Halal certificate holder submits renewal application 3
months and no later than 1 month before the Halal
certificate expiry date.

© Majlis Ugama Islam Singapura, June 2011. All Rights Reserved.
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Product Scheme

1)
1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

APPLICATION GUIDELINES

All companies applying for a Halal certificate (hereinafter referred to as ‘certificate’) from Majlis Ugama
Islam Singapura (Muis), may, upon their satisfying the Muis Halal Certification Terms & Conditions, be
issued a certificate in terms provided therein.

Product scheme is applicable to products which are manufactured or partly manufactured/processed in
Singapore.

All applications for the issue of a certificate by Muis must be made online through the Muis eHalal
System (MeS) at http://ehalal.muis.gov.sg. Incomplete submissions or incorrect entries to the MeS
will disqualify the application.

The applicant must ensure that the Muis Halal Certification Terms & Conditions have been fully met
before submitting their application.

New applications are subjected to a non-refundable application fee within 7 days of submission.
Failing this the application will be automatically rejected without further notice. No application fee
is required for renewal applications.

All applications will be processed with strictest confidence.

The applicant must inform Muis through the MeS to change the information given in the application.
Muis’ approval must be obtained before any change/addition of (i) menu/products, (ii) raw materials, (iii)
suppliers of meat- /poultry-based items and (iv) Muslim staff. Amendments to the premises size and
layout must be officially forwarded to Muis for its approval.

Processing of applications will commence upon receipt of the application fees, which shall be made by
cash, cheque or online through the MeS.

Inspections/audits will be conducted only after the applicant has fully complied with the Muis Halal
Certification Terms & Conditions.

All products applied for Halal certification by Muis must be consistent with the names printed on the
packaging.

Note:
1. ABC Strawberry Milk and ABC Full cream Milk are considered as 2 separate products.
2. ABC Strawberry Milk (1 Liter) and ABC Strawberry Milk (100 ml) are considered as 1 product.

For OEM products:

i) The manufacturer must be a Halal certificate holder.

ii)  The brand owner must submit the Halal application if the product packaging does not bear details
of the manufacturer.

iii)  The brand owner must submit separate Halal applications for products manufactured by different
companies.

iv) The brand owner must be represented in the Halal team of the manufacturer for matters
concerning the former’s products.

The applicant must apply for additional Halal certification schemes, besides Product, under these
circumstances:

i) If the manufacturer involves offsite raw materials storage, applicant must also apply for the
Storage Facility scheme.

i)  If the manufacturer bears the same name as its retail outlets, applicant must also apply for its retail
outlets under the Eating Establishment scheme.

i)y If the manufacturer delivers products in a loosely packed form as a raw material for further
processing, applicant must also apply for Food Preparation Area scheme.

For submission of Halal application via the MeS, the applicant must:

i) Register an account under the MeS using the same company name as that reflected on its ACRA
business profile.

i) Submit a single application/ticket for all products to be Halal-certified that are manufactured at the
same premises

© Majlis Ugama Islam Singapura, June 2011. All Rights Reserved. Page 4 of 12



Muis Halal Certification Terms & Conditions Release 9 (Last Updated: June 2011)
Product Scheme

(2)
2.1

2.2

221

222

2.2.3

224

225

2.2.6

2.2.7

i) Submit multiple applications/tickets, under the same customer code, for all products to be Halal-
certified that are manufactured at separate premises (i.e. If applicant operates 2 production plants
at separate premises, then 2 applications/tickets need to be submitted)

iv) Submit multiple applications/tickets, under the same customer code, for different Halal certification
schemes

The applicant is NOT allowed to apply under the Product scheme if it is currently Halal-certified under
the Whole Plant scheme, and vice versa. However, the applicant may apply under the Product scheme
if the existing Halal certificate for Whole Plant scheme is due for renewal.

The applicant may engage a Halal consultant to facilitate the application process. However, the
applicant must take ownership to ensure compliance with the Muis Halal Certification Terms &
Conditions.

The applicant must seek Muis’ approval if they are involved in the trading of items, in addition to the
products applied for Halal certification, and submit in writing these information related to the trading
items:

i)  Detailed product description
ii) Storage location
iii) Workflow for the receiving, storage and delivery

CERTIFICATION GUIDELINES

The process by which an applicant gains certification and maintains certification is summarised in
Appendix A. The applicant must make every effort to follow the process steps marked in solid lines.
Any deviation from the actions specified by the process steps in solid lines will lead to non-certification,

a delay in certification, suspension or withdrawal of a previously issued certificate and added cost.

Halal Requirements

Doubtful and non-Halal products/raw materials must not be stored, used, sold or brought into the
premises applied for certification.

All raw materials used must be Halal and substantiated with the following documents:

i)  Certificates/Marks from Muis or Muis-recognised Halal certifying bodies
i)  Product specifications

iii) Detailed Halal questionnaire

iv)  Laboratory analysis report

Note:
Item (i) is compulsory for meat/poultry and meat-/poultry-based items.

All raw materials stored, used, sold or brought into the premises applied for certification must be
properly packed and labeled with the product description, manufacturers’ name and plant address for
traceability purpose. Halal-certified raw materials must be affixed with a Halal logo issued by the
relevant Islamic body.

An analysis report from any accredited laboratories may be required upon notice by Muis to confirm that
the product does NOT contain non-Halal raw materials, for instance, animals, animal derivatives and
ethanol. The product sample(s) for testing must be taken by the above test agency personally or by
Muis personnel from the applicant’s premises and sealed with the Muis security seal. The applicant is to
bear all costs of the laboratory testing.

All production lines, crockery, kitchen utensils and equipments, cooking place, chillers, freezers, cold
rooms, etc must be ritually cleansed by Muis appointed personnel if they had been previously used for
the preparation of pork and pork-related items.

All Halal food/raw materials must be physically segregated from non-Halal items during transportation.
Cross contamination between the equipments/utensils used for Halal and non-Halal food should be
avoided.

No other operator is to be allowed usage of the Halal certified premises without written prior
approval from Muis, failing which the certificate will be revoked.

© Majlis Ugama Islam Singapura, June 2011. All Rights Reserved. Page 5 of 12



Muis Halal Certification Terms & Conditions Release 9 (Last Updated: June 2011)
Product Scheme

@ Important Reference
Singapore Muis Halal Standard (MUIS-HC-S001): General Guidelines for the Handling & Processing of Halal Food

23

2.3.1

Systems Requirements

The applicant must comply with the Singapore Muis Halal Quality Management System (HalMQ),
comprising these 10 principles:

iy ) Establish a Halal team

i)  Define the product/nature of business

iii)  Construct and verify flow chart

iv) ldentify Halal threats and their control measures

v)  Determine Halal Assurance Points (HAPs), their allowable limits and prescribed practices
vi)  Establish monitoring system for each HAP

vii) Establish corrective actions for each HAP

viii) Establish documentation and record keeping system

ix)  Verify the Halal system

x)  Review the Halal system

@ Important Reference
Singapore Muis Halal Standard (MUIS-HC-S002): General Guidelines for the Development and Implementation of a
Halal Quality Management System

2.4

2.41

242

243

244

©)
3.1

Staffing Requirements

The applicant must establish a Halal team, comprising a management-appointed leader, at least one
Muslim staff and relevant personnel from multi-disciplinary background, to ensure that the Muis Halal
Certification Terms & Conditions are adhered to at all times.

Note:
In a small business, the team may be made up of the owner and one or two other people.

The applicant must ensure that the Halal team, particularly the Muslim staff and at least one other
member, undergo Muis Halal training programme.

The applicant must employ and assign at least 2 competent permanent Muslim staff at the Halal
Assurance Points, of whom one or more of them must be represented in the Halal team.

All staff, particularly those assigned at the Halal Assurance Points, must be given a proper briefing on
the Muis Halal Certification Terms & Conditions for their information and strict compliance.

CERTIFICATION AUDIT
Audit Process
The applicant must first start operation before any certification audit can be conducted.

The scope of certification will cover from the delivery of raw materials to the point of distribution of the
end products applied for Halal certification.

Muis and/or Muis’ appointed agent will conduct a certification audit for new applicants with advance
notice. Repeat audits will be conducted when necessary.

The applicant must fully assist the Muis auditor and/or Muis’ appointed agent at ALL times. All
necessary documentations and records, as per listed in Appendix B, have to be produced during the
audit process. A detailed presentation on the applicant’'s compliance with the Muis Halal Certification
Terms & Conditions, including HalMQ, may be required.

During the certification audit, there are a number of process steps undertaken:

i)  opening meeting

ii) documentation review

iii) site inspection

iv) check back of audit trails, verify and further documentation checks

v) final evaluation of findings by the auditor in preparation for the closing meeting

© Majlis Ugama Islam Singapura, June 2011. All Rights Reserved. Page 6 of 12



Muis Halal Certification Terms & Conditions Release 9 (Last Updated: June 2011)
Product Scheme

3.2

3.2.1

3.2.2

323

3.3

3.3.1

3.3.2

3.3.3

3.3.4

3.3.5

3.3.6

3.3.7

(4)

41

411

vi) closing meeting

It is expected that at the opening and closing meetings those attending on behalf of the company will be
the Halal team members who have been authorised to ensure that corrective action can be taken, if
non-conformities are found.

A report will be issued, via the MeS, to the applicant within 2 working days upon completion of the site
audit.

Non-Conformance

The audit will assess the nature and significance of any non-conformity. There are three (3) levels of
non-conformities:

CRITICAL
- There is a complete failure to meet the Halal requirements and sufficient physical evidence
indicate the use/storage/production of non-Halal items (e.g. non-Halal items such as alcohol,
pork or meat from animals not slaughtered in a Halal manner found)

MAJOR
- There is a complete failure to meet the systems and/or staffing requirements, resulting in very
serious breakdown to the Halal system (e.g. HaIMQ Principles 1 and 6 not completely met)

MINOR
- There is a failure to meet the Halal, systems and/or staffing requirements, but does not raise
significant doubt that the product is non-Halal or does not result in serious breakdown of the
Halal system (e.g. raw materials not substantiated with proper documentation)

The applicant is required to rectify all non-conformities, if any, within 14 or 21 days or any other
time frame as given by Muis, failing which, the application will be rejected without any further
notice.

In case of a non-conformity is detected, Muis and/or Muis’ appointed agent will collect relevant evidence
(e.g. samples or photographs) for further testing or proof.

Approval

A Halal certificate is issued to the applicant only after Muis and/or Muis’ appointed agent has audited the
applicant’s premises and is satisfied that the Halal Certification Terms & Conditions stipulated by Muis
have been complied with.

The applicant will be notified on the results of its audit via the MeS or by any other modes of
communications.

Successful applicant will be informed to collect the Halal certificate/s at Muis Office together with the
relevant non-refundable certification fees.

Payments can be made online via the MeS or by cash/cheque/Nets. Cheque payment must be crossed
and be made payable to the ‘Majlis Ugama Islam Singapura’.

If the OEM manufacturer is assigned to collect the certificate on behalf of the brand owner, the
authorisation form must be signed with an official stamp of the latter.

All certificates have to be collected within 14 working days from the date of notification for
certificate collection, failing which, they will be cancelled and NO refund of fees will be given.

Unsuccessful applicants may choose to re-apply via the MeS, following which, Muis will conduct another
round of certification audit.

POST CERTIFICATION

General

The Muis Halal Certification Terms & Conditions have to be complied with at all times.

© Majlis Ugama Islam Singapura, June 2011. All Rights Reserved. Page 7 of 12



Muis Halal Certification Terms & Conditions Release 9 (Last Updated: June 2011)

Product Scheme

41.2  Muis and/or Muis’ appointed agent will conduct ongoing periodic inspections following the award of
certification.

41.3 Any intended changes to the application details (e.g. raw material & supplier listing, Muslim staff
particulars, contact no., etc) have to be submitted via the MeS under ‘Change Application’. Amendments
to the premises size and layout should be officially forwarded to Muis for its approval.

41.4 In the event of the ‘Change Application’ being rejected, the existing Halal certificate is considered
invalid. The applicant must return the existing Halal certificate and submit a NEW application within 7
working days from the date of rejection.

4.1.5  Any change to the location of the premises will invalidate the Halal certificate and new application has to
be submitted for the new location within 14 days.

41.6 Muis’ prior written approval must be obtained if the premises were to be used by any other operator/s.

41.7 In the event of a public complaint/feedback, the certificate holder is answerable to Muis and must
immediately provide a written explanation regarding the matter.

4.1.8  The certificate holder must constantly update its contact details via the MeS for ease of communication.

4.2 Labeling & Publicity

4.21 The certificate holder is required to print in readable format the Muis Halal certification mark (coloured or
black outline version) and the MeS-generated Customer Code of the manufacturer on all Muis Halal-
certified products
Coloured Version:

Coloured Muis Halal
Certification Mark
L
s'g"“""“‘ Customer Code
XX —mmeees > (e.g. C1234)
Outline Version:
Outline Muis Halal
» Certification Mark
Customer Code
» (e.g. C1234)

4.2.2  Any printed or published materials, posters, advertisements, signages and packagings that may mislead
on the Halal status of the food/products sold are not allowed.

4.2.3  Muis’ prior clearance is required for any advertisements which bear any of the following:
= Picture of Muis Halal certificate
= Picture of Muis Halal certification mark
=  Words such as ‘Halal’, ‘Islam’ and ‘Muslim’

4.2.4 Under no circumstances shall the Muis Halal certification mark be printed on the certificate holder’s
letterhead, invoice, delivery order, business card and transport vehicle without Muis’ approval.

43 Renewal Application

4.3.1 The certificate holder shall monitor expiry date of the Halal certificate and submit a renewal application
when due.

43.2 Renewal application shall be submitted 3 months and no later than 1 month before the Halal certificate

expiry date.
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4.3.3

43.4

4.3.5

4.3.6

®)

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

(6)

6.1

6.2

6.3

6.4

6.5

6.6

Any intended changes to the application details (e.g. raw material & supplier listing, Muslim staff
particulars, contact no., etc) can be submitted in the renewal application during the renewal window
period.

If the certificate holder submits a change application during the renewal period and should there be a
delay in processing of the application resulting in the closure of the renewal period, the applicant shall
then submit a new application subject to the prevailing application fee.

Any renewal application, submitted less than 1 month before the Halal certificate expiry date, will
be treated as a new application and subjected to the prevailing application fees.

The Muis Halal Certification Terms & Conditions have to be complied with to be successfully awarded
with the Muis Halal certificate.

MUIS HALAL CERTIFICATE

The Muis Halal Certificate and/or any part of it is the property of Muis. The certificate holder will be held
responsible for the Halal certificate/s issued to him. The certificate and/or any part thereof are NOT
TRANSFERABLE.

The certificate issued is valid for one or two years from the date of issue or a duration stipulated by
Muis, which is renewable.

The valid original certificate issued must be kept and only produced when required. The original,
photocopied and/or expired Halal certificate must not be displayed outside the premises.

The certificate holder may request for additional copies of its certificate from Muis at a stipulated
administrative fee.

The certificate holder must file a police report for any loss of certificate immediately and extend a copy
of it to Muis.

The certificate issued remains the property of Muis and shall be returned immediately upon Muis
request, within 1 week following the expiry of the certificate and/or during the collection of newly-
approved certificate.

In the event of any breach to the Muis Halal Certification Terms & Conditions, Muis reserves the right to
revoke, suspend or withdraw the certificates issued and all Halal signs must be surrendered to Muis
upon request.

The certificate holder is responsible in ensuring that the Halal certificate issued is well kept and not
abused in any manner.

MUIS HALAL CERTIFICATION MARK

The Muis Halal certification mark and/or any part of it is the property of Muis, all parties interested to use
and reproduce the Muis Halal certification mark and/or any part of it in any kind must get prior written
approval from Muis.

The certificate holder must print the Muis Halal certification mark directly onto its packaging. The printed
mark must follow the exact specifications as per indicated in the bromide issued by Muis.

The certificate holder must declare details of their appointed printing company to Muis, failing which
Muis reserves the right to prevent the use of its Halal certification mark.

The certificate holder must provide valid reasons and seek Muis' prior written approval should it require
the use of Halal stickers.

In the event of any breach to the Muis Halal Certification Terms & Conditions, Muis reserves the right to
prevent the use of its Halal certification mark and instruct for a recall of all products bearing its mark.

The certificate holder is responsible in ensuring that the Halal certification mark issued is well kept and
not abused in any manner.
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(7) OTHER CONDITIONS

7.1 The applicant and/or Halal certificate holder shall at all times indemnify and keep indemnified Muis fully
and completely against all claims, damages, expenses or costs (including those asserted by third
parties) arising directly or indirectly from his acts, errors or omissions.

7.2 Muis may, from time to time, change its Halal Certification Terms & Conditions and issue directives as
deemed fit for compliance by its Halal certificate holders.

7.3 Muis will review all applications if it is deemed necessary.

7.4 The decision of Muis in respect of all matters shall be final.
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APPENDIX A :

CERTIFICATION AUDIT PROCESS

Applicant submits Halal
application via the Muis eHalal
System

v

Full site audit conducted

Release 9 (Last Updated: June 2011)

'

Closing meeting

v

Non-conformities detected

v

No corrective action taken within
14, 21 or any ather no, of days
stipulated by Muis

No non-conformities detected

Corrective action taken within
14, 21 or any other no. of days
stipulated by Muis

A 4

Evidence assessed
inadeguate

Evidence assessed &
clarification required

No Halal certificate issued

] — — — —

4 h 4
Additional clarification provided Evidir;cr:‘epaiisaﬁssed

I

+ A4
Evidence assessed inadequate Corm;g\;z;cetri]tt); dStatus
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v

Submission of renewal

application
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APPENDIX B :
DOCUMENTATIONS & RECORDS FOR HALAL CERTIFICATION

10.

11.

12.

13.

14.

15.

16.

List of product/menu items and their raw materials

Halal certificate, specifications, test analysis report and/or Halal declaration letter for all raw
materials*

Purchase invoices/delivery orders for all raw materials must be endorsed by Muslim Staff within
the Halal team*

Appointment letter/notification of Halal team members

Terms of reference for Halal team

Halal training certificate for Muslim staff and one other Halal team member
Process flow chart

List of Halal threats and their control measures

List of Halal Assurance Points (HAPs), their allowable limits and prescribed practices
Endorsed monitoring procedures and records* for each HAP

Endorsed corrective action procedures and records* for each HAP

Internal audit report

Records™ on change to Halal system, if any

Minutes of Halal team management meeting

Licence from the National Environment Agency (NEA), Agri Food and Veterinary Authority of
Singapore (AVA) or Health Sciences Authority (HSA), whichever applicable

Appointment letter of at least 2 Muslim staff

* Past records of at least 1 year required
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