
р୯ൔ֋р୯ൔ֋р୯ൔ֋р୯ൔ֋ȐȐȐȐр୯ᜪձр୯ᜪձр୯ᜪձр୯ᜪձǺǺǺǺځдځдځдځдȑȑȑȑ 
 

 

 

 

 

 

ୖуୖуୖуୖуಃಃಃಃѤۛύѧሌՉѤۛύѧሌՉѤۛύѧሌՉѤۛύѧሌՉ    

ȨȨȨȨጕ΢ጕ΢ጕ΢ጕ΢ၗૻҬඤၗૻҬඤၗૻҬඤၗૻҬඤ཮᝼཮᝼཮᝼཮᝼ȩȩȩȩൔ֋ൔ֋ൔ֋ൔ֋ 
 
 

 

 

 

 

 

 

୍ܺᐒᜢǺύѧሌՉ 

 ᓪ Ο฻஑঩ߎࢫӜᙍᆀǺۉ

 ୯ৎǺଭٰՋ٥ॅࢴ

р୯ය໔Ǻ100ԃ10Д9ВԿ10Д13В 

ൔ֋ВයǺ101 ԃ 1Д 9В 



i 

ᄔᄔᄔᄔ  ाााा 

ಃѤۛύѧሌՉጕ΢ၗૻҬඤ཮᝼җ Negara Malaysia

ሌՉЬᒤǴܭଭٰՋ٥ӓໜڵ Sasana Kijang ཮᝼ύЈᖐ

ՉǴୖуޣӅٰԾ 30 ঁ୯ৎǵ74 ΓǴ཮᝼ය໔Ծ 100 ԃ 10

Д 10 ВԿ 12 ВǴी 3ϺǶҁԛ཮᝼ᗎፎၮҔᆛሞᆛၡೌמ

ుڀ࿶ᡍϐӚ୯ύѧሌՉᆶ୯ሞߎᑼᐒᄬᆛၡ೯ૻ஑ৎǴϩ

٦ᆛሞᆛၡ୍ܺӧࡌ࿼ǵᔼၮǵᆅ౛ϷᏤΕ Web2.0 ဂπޗ

 ҂ٰว৖ᖿ༈Ƕೌמ฻࿶ᡍϷ௖૸ᆛၡڀ

ҁጇൔ֋ϩࣁѤঁ೽ϩǺق߻ǵࣴ૸཮᝼ำǵࣴ૸཮ϣ

৒ϷЈளᆶࡌ᝼ǴୖуԜࣴ૸཮ёᕕှϷᏢಞӚ୯ѧՉӧၮ

Ҕ Web2.0 ᏤΕೕჄǵၮҔǵᆅ౛ǴаϷӵՖ٬ޑڀဂπޗ

ҔᆛሞᆛၡЬࢬπڀǴஒѧՉࡹ฼ǵ࠹ᏤϷрހ฻ૻ৲ǴϷ

ਔ٠Ԗਏޑ໺ၲ๏٬Ҕޣ฻Ƕ 

ҁԛࣴಞЈளǺ 

1. аӳޑᆛઠೕჄচ߾Ǵࡌᄬᆛઠࢎᄬᆶфૈ 

2. ၮҔޗဂ൞ᡏπڀǴև౜ᆛઠၗ਑ 

3. ๓ҔၗૻೌמǴග୍ܹܺНྗ 

4. Ьᒤ୯ޑว৖ॶளॷ᜔ 

٠ගрٿᗺࡌ᝼٣໨аୖٮԵǺ 

1. ๓ҔޗဂπڀǴаӭϡϯၗૻࠠᄊϷਔ࠹ᏤҁՉࡹ฼ 

2. уமᆛઠݯ౛ǴаӢᔈᆛၡਔжᡂॠ 
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൘൘൘൘ǵǵǵǵق߻ق߻ق߻ق߻ 

ύ ѧ ሌ Չ ጕ ΢ ޗ ဂ (the Central Bank Online 

Communications  Group(CBOC))ԋҥܭ 2007 ԃǴҗӚ୯ύѧሌ

Չᆶ୯ሞߎᑼᐒᄬϐၗૻೌמ஑཰Γ঩ᆶᆛઠ໒ว஑ৎಔԋǴ

ճҔᆛሞᆛၡޗޑဂѳѠǴϩ٦ၗૻೌמᆶߦ຾۶Ԝ໔ޑӝ

բǴ٠؂ԃᖐᒤ཮᝼Ǵаቚу཮঩໔ϐҬࢬǴӵ 2007ǵ2008ǵ

2009 ԃϩձҗ the Federal Reserve Bank of New YorkǵBanco 

de Mexico Ϸ European Central Bank ᖐᒤǶ 

ҁԛࣁಃѤۛύѧሌՉጕ΢ၗૻҬඤ཮᝼ǴӧଭٰՋ٥ӓ

ໜڵᖐՉǴҗ Negara Malaysia ሌՉЬᒤǴᗎፎၮҔᆛሞᆛၡ

ᑼᐒᄬᆛၡ೯ૻ஑ৎǴߎ࿶ᡍϐӚ୯ύѧሌՉᆶ୯ሞڀుೌמ

ϩ٦ᆛሞᆛၡ୍ܺӧࡌ࿼ǵᔼၮǵᆅ౛ϷᏤΕ Web2.0 ڀဂπޗ

฻࿶ᡍϷ௖૸ᆛၡೌמ҂ٰว৖ᖿ༈Ƕ 

ୖуҁԛ཮᝼ЬाҞޑӧᕕှϷᏢಞӚ୯ѧՉӧၮҔ

Web2.0 ᏤΕೕჄǵၮҔǵᆅ౛ǴаϷӵՖ٬Ҕᆛሞޑڀဂπޗ

ᆛၡЬࢬπڀǴஒѧՉࡹ฼ǵ࠹ᏤϷрހ฻ૻ৲ǴϷਔ٠Ԗਏ

Ꮴҁ࠹ǴڀᆛሞᆛၡπࢬҁՉᏤΕЬٮ฻Ǵёޣ໺ၲ๏٬Ҕޑ

Չࡹ฼ϷϦ໒рࠔހ฻࣬ᜢၮҔϐୖԵǶ 

ມມມມǵǵǵǵࣴ૸཮᝼ࣴ૸཮᝼ࣴ૸཮᝼ࣴ૸཮᝼ำำำำ 

ҁԛ཮᝼җଭٰՋ٥ Negara Malaysia ሌՉЬᒤǴܭӓໜ

ڵ Sasana Kijang ཮᝼ύЈᖐՉǴୖуޣӅٰԾ 30 ঁ୯ৎǵ74

ΓǴ཮᝼ය໔Ծ 10 Д 10 ВԿ 12 ВǴӅी 3ϺǴ᝼ำхࡴǺᆛ

ઠຑ՗஑ᚒ૸ፕǵᆛઠࠠᄊׯᡂǵᆛઠݯ౛ǵޗဂ൞ᡏπڀᆶ

ϣ೽ᆛၡᔈҔϷ࿶ᡍϩ٦฻Ƕ 
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΋΋΋΋ǵǵǵǵᆛઠຑ՗஑ᚒ૸ፕᆛઠຑ՗஑ᚒ૸ፕᆛઠຑ՗஑ᚒ૸ፕᆛઠຑ՗஑ᚒ૸ፕ 

ЬᒤൂՏᗎፎ Khairul Anuar Ϸ Calver Wong ΒՏ஑

ৎ൩ӑࡋᓯഢሌՉ(Reserve Bank of India)ǵଭٰՋ

٥᛾چᆅ౛ہ঩཮(Securities Commission Malaysia)

ϷᆾђሌՉ(Bank of Mongolia)Οᆛઠϐᓬલᗺ຾Չ

ຑ՗Ǵ٠ගଌ཮᝼૸ፕǶ 

ΒΒΒΒǵǵǵǵᆛઠᆛઠᆛઠᆛઠࠠᄊׯᡂࠠᄊׯᡂࠠᄊׯᡂࠠᄊׯᡂ----From a website to a web presenceFrom a website to a web presenceFrom a website to a web presenceFrom a website to a web presence    

ᆛሞᆛၡ೯ૻࠠᄊ೴ᅌҗচٰޑᆛઠࠠԄᙯӛुࣁ᎙

БԄǴӵ RSS(Really Simple Syndication)ǵ೽ပ਱

Ȑblogsȑ฻Ǵஒᆛઠϣ৒ϐೱ่ޔௗ໺ଌ๏ु᎙ޣǴ

җु᎙ޣ໒௴ঁΓႝတ᎙᠐ϟय़Ǵ᠐ڗᆛઠϣ৒Ƕ 

Ӣᔈ ipadǵiphoneǵsmartphone ฻Ћ࡭း࿼ว৖ِ

ೲǴᆛઠϣ৒Ψ໒ۈЍජόӕѳѠǶ 

཮᝼ᗎፎኻࢪѧՉ(European Central Bank)ޑ 

Marcello di Pietroǵу৾εሌՉ(Bank of Canada)

ޑ Andrew Geraghty ΒՏ஑ৎ຾Չ࿶ᡍϩ٦ 

ΟΟΟΟǵǵǵǵᆛઠݯ౛ᆛઠݯ౛ᆛઠݯ౛ᆛઠݯ౛    

җᆶ཮ޣӅӕ૸ፕϷගٮཀ ϷݤǴჹаΠୢᚒගр࣮ـ

ჴ୍࿶ᡍࣴ૸Ƕ 

� ӵՖᆅ౛ᆛઠი໗ǻ 

� ӵՖᆅ౛ᆛઠᡉҢϷᓯӸᆛઠϣ৒ǻ 

� ӵՖᆅ౛஑ਢǻ 
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ѤѤѤѤǵǵǵǵޗဂ൞ᡏπڀᆶϣ೽ᆛၡᔈҔޗဂ൞ᡏπڀᆶϣ೽ᆛၡᔈҔޗဂ൞ᡏπڀᆶϣ೽ᆛၡᔈҔޗဂ൞ᡏπڀᆶϣ೽ᆛၡᔈҔ    

૸ፕύѧሌՉӵՖ٬Ҕޗဂ൞ᡏπڀǴӵ Twitter, 

Facebook,YouTube ฻ǵӵՖᏤΕޗဂ൞ᡏπڀϷᏤΕ

ϐୢᚒ฻᝼ᚒǴ٠ᗎፎੀ୯ѧډёૈၶڀဂ൞ᡏπޗ

ՉȐthe Bank of Thailandȑޑ Wasna Nimityongskul

Ϸྷγ୯ৎሌՉȐSwiss National Bankȑޑ Manuel 

Guenter ΒՏ஑ৎϩࡌ٦࿼ϣ೽ᆛၡϷޗဂ൞ᡏπڀ

 ཀ٣໨Ƕݙǵ࿶ᡍϷᔈೌמ٬Ҕϐ܌

ϖϖϖϖǵǵǵǵ࿶ᡍϩ٦࿶ᡍϩ٦࿶ᡍϩ٦࿶ᡍϩ٦    

ྷγ୯ৎሌՉȐSwiss National Bankȑޑ Christoph 

Muhlhauser Ϸ Manuel Guenter ΒՏ஑ৎϩ٦

DDOS(Distributed Denial of Service attacks)ٛጄ

࿶ᡍǶ 

ୖୖୖୖǵǵǵǵࣴ૸཮ࣴ૸཮ࣴ૸཮ࣴ૸཮ϣ৒ϣ৒ϣ৒ϣ৒ 

΋΋΋΋ǵǵǵǵᆛઠຑ՗஑ᚒ૸ፕᆛઠຑ՗஑ᚒ૸ፕᆛઠຑ՗஑ᚒ૸ፕᆛઠຑ՗஑ᚒ૸ፕ    

ҁԛ཮᝼ЬᒤൂՏᗎፎ Khairul Anuar Ϸ Calver Wong

ΒՏ஑ৎ൩ӑࡋᓯഢሌՉ(Reserve Bank of India)ǵ

ଭٰՋ٥᛾چᆅ౛ہ঩཮(Securities Commission 

Malaysia)ϷᆾђሌՉ(Bank of Mongolia)Οᆛઠϐᓬ

લᗺ຾Չຑ՗Ǵܭ٠཮᝼ύൔ֋Ϸ૸ፕǶ 

(΋)Khairul Anuar ჹᆛઠຑ՗ൔ֋ 

1. ᆛઠຑ՗ୖԵࡰ኱य़ӛ 

(1)ᆛ।೛ी(Web Design)-Ҿ཰׎ຝࠔکจ 
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� Ҟޑ߻೛ीǴૈ୼сᡉҾ཰׎ຝک֎Ї٬

ҔݙޑޣཀΚ༏ǻ 

(2)ᆛઠ่ᄬکᏤૐ(Site Structure & 

Navigation)- Ԗਏߞޑ৲ϩᜪۓکՏϣ৒ 

� ᆛઠ٬Ҕޣёа৒ܰڗளགྷाޑၗૻ༏ǻ 

� ᆛઠ܌ගޑٮϣ৒ࢂց҅ዴϩᜪЪܫ࿼ܭ

፾྽ӦБǻ 

2. ᆛઠຑ՗ਢٯϩ٦ 

Khairul Anuarа߻ॊϐຑ՗ࡰ኱ϩ٦ჹӑࡋᓯ

ഢሌՉǵଭٰՋ٥᛾چᆅ౛ہ঩཮ϷᆾђሌՉ

฻ΟঁᆛઠޑᓬલᗺǴځύаଭٰՋ٥᛾چᆅ

౛ہ঩཮ᆛઠೕჄ೛ीᕇၨଯຑሽǶаΠଞჹ

ଭٰՋ٥᛾چᆅ౛ہ঩཮ᆛઠᓬᗺ೽ϩǴ᏷ा

ᄔॊӵΠǺ 

(1) ᆛઠ᏾ᡏՅፓೕჄᙁൂǵ๤፾ϷڐፓǶ 

(2) ᆛ।ϣ৒ޑଛ࿼፾ӝ٠፾ޑࡋ੮қǴБ٬ߡ

ҔޣᘤំϷ᎙᠐Ƕ 

(3) ᆛઠѦᢀ೛ी಄ӝਔ Ǵۘ᏾ᡏ΋ठ܄Ϸ϶๓

ᏹբϟय़฻གڙၨ٫Ƕ 

(4) ᆛઠख़ाૻ৲Ȑቶ֋ȑ୔༧Ǵа፺ኞ(slider)

БԄڗжᓉᄊკТǴቚуख़ाૻ৲ϷϦ֋ϣ

৒ϐኧໆǶ 

(5) ᆛઠْំфૈֹ᏾ǵૻ৲ଛ࿼፾྽Ǵ٠аѤ

Չ(columns)БԄଛ࿼ϣ৒ǴѦᢀ࣮ଆٰ᏾

ሸ΋ठǶ 

(6) ᆛ।่ᄬಔᙃܴዴǴ٬ܭߡҔޣᘤំᆛઠϣ
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৒Ƕ 

(7) ᆛઠᘤំфૈߡճǴԖճ٬ҔޣᏹբϷ।य़

ϪඤǶ 

3. ҂ٰׯ຾ࡌ᝼Ϸགྷݤ 

(1) ٬Ҕ Web2.0 ϡҹख़ཥ೛ीǴճҔ Web2.0

ϡҹаΠфૈǴ೛ीр׳஑཰ᆛઠǺ 

� ᙁൂޑթֽ 

 фૈ່ࡪ೛ीϷޑᅌቫǵ᜔य़ਏ݀ڀ �

� ँрޑᒧൂϷᐉ൯ 

� ஑཰ǵ౜жǵѳᑽޑѦᢀᆶག᝺ 

(2) Flash ቶ֋ᐉ൯ǺFlash ቶ֋ᐉ൯٬ޑҔё

аᔅշ௢ቶࢲ୏ǵ୍ܺ฻Ƕ 

(3) షӝ܄ᆛၡ୍ܺȐMashup ContentȑǺ೸ၸ

่ӝӚᅿᆛ।୍ܺǴӧ Web 2.0 ΢़ғว

৖рཥޑᆛၡ୍ܺᔈҔǴӵᆛઠϣ৒ၗૻ่

ӝ Google Maps ᆶᆛၡ࣬ᛛ(Flickr)฻Ƕ 

(4) ቚуቹॣǵკТ฻ϣ৒Ǻಔᙃᔈග׳ٮӭޑ

ቹॣǵკТ฻ᙦ൤ޑϣ৒Ǵ٬ᆛઠڀ׳Ԗϕ

୏܄Ϸ֎ЇΚǶ 

(5) ٬ҔঁޣΓϯ೛ी:ග٬ٮҔঁޣΓϯޑၗ

ૻϷᏹբϟय़Ǵёගଯ٬ҔޣᅈཀࡋǶ 

(Β)Calver Wong ჹᆛઠຑ՗ൔ֋ 

1. ᆛઠຑ՗ୖԵࡰ኱य़ӛ 

(1) ᆛઠಃ΋ӑຝ 

(2) ೛ीکѦᢀǺ֎ЇΚǵϕ୏܄ϷՅፓ฻ 

(3) ᆛઠଛ࿼ᙁዅϷಔᙃ܄ 

(4) ᆛઠၗૻܴዴܭܰک܄᎙᠐ 
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2. ᆛઠຑ՗ਢٯϩ٦ 

Calver Wong а߻ॊϐຑ՗ࡰ኱ϩ٦ჹӑࡋᓯ

ഢሌՉǵଭٰՋ٥᛾چᆅ౛ہ঩཮ϷᆾђሌՉ

฻Οঁᆛઠϐຑ՗่݀Ϸࡌ᝼ǶଞჹӅӕޑ܄

ୢᚒϷࡌ᝼᏷ाᇥܴӵΠǺ 

(1) ᏾ᡏހय़ଛ࿼ޑಔᙃؼ܄ӳǴՠલϿࢲዃ

 ϡનǶ߄жޑᚑՅϷᐱ੝ޑ

(2) Ϧљ኱Ң(logo)όё೏ङඳՅቹៜǶ 

(3) ቶ֋ᐉ൯όᔈӧ؂ঁ।य़ख़ᙟр౜Ǵаᗉ

խ՞Ҕᆛ।।य़Ƕ 

(4) લЮϕ୏ф Ǵૈٯӵቹॣၗ ǵૻጕ΢ࢲ୏Ǵ

ጕ΢ຏнǵጕ΢ु᎙ຏн฻Ƕ 

(5) ሡᏤΕ Web2.0 ೛ीБԄǴӵ ajaxǵޗဂ

πڀᔈҔ฻Ƕ 

3. ҂ٰׯ຾ࡌ᝼Ϸགྷݤ 

(1) 2011ԃᘤំᏔ٬Ҕ౗௨Ӝ5߻ӜϩձࣁIE 

(Internet Explorer)ǵFirefoxǵchromeǵ

safari Ϸ operaǴӚᆛઠᔈаё࣬৒ܭ΢

ॊᘤំᏔࣁҞ኱Ǵаගଯᆛઠ٬ҔໆϷ٬

ҔޣᅈཀࡋǶ 

(2) ჹܭՉ୏း࿼٬Ҕ chrome ک safari ᘤំ

Ꮤ٬ޑҔ౗ԋߏᖿ༈ǴҭࣁӚᆛઠᆅ౛ޣ

ᔈࡘԵׯ๓ᆛઠ୍ܺޑБӛǶ 
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კ˞ǷᘤំᏔ٬ޑҔ౗௨Ӝ 

ΒΒΒΒǵǵǵǵޗဂ൞ᡏޗဂ൞ᡏޗဂ൞ᡏޗဂ൞ᡏȐȐȐȐSocial mediaSocial mediaSocial mediaSocial mediaȑȑȑȑᏤΕᏤΕᏤΕᏤΕ    

ҁԛ཮᝼ЬᒤൂՏᗎፎऍ୯ᖄٖྗഢሌՉȐFederal 

Reserve Bank of New YorkȑϷଭٰՋ٥ύѧሌՉȐBank 

Negara Malaysiaȑϩ٦ύѧሌՉᏤΕޗဂ൞ᡏπޑڀ

Եໆǵࡌ࿼Ϸ٬Ҕ࿶ᡍǶаΠ൩ऍ୯ᖄٖྗഢሌՉϷଭ

ٰՋ٥ύѧሌՉϩ٦ൔ֋᏷ाᇥܴӵΠ: 

(΋)ऍ୯ᖄٖྗഢሌՉ 

ऍ୯ᖄٖྗഢሌՉᄽᖱޣЇҔԋԃΓ٬Ҕޗဂᆛ

ၡޑԋߏᖿ༈Ȑӵკ 2ȑᆶӚԃសቫ٬Ҕޗဂᆛ

ၡ௃ݩȐӵკ 3ȑᇥܴ၀Չޑ࿶ᡍǶ 

 ೲזߏ٬Ҕ౗ԋޑဂ൞ᡏޗ .1
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ම࿶٬Ҕޗဂ൞ᡏ٬ޑҔ౗Ǵҗ 2008ԃޑ 29%

ԋߏԿ 2011 ԃޑ 65%Ǵ٬Ҕ౗७ቚǶ 

2. ԃសቫϩѲཇٰཇቶ 

2011 ԃޗဂᆛၡᆛၡ٬ޑҔǴԃសӧ 18-29

ޑྃ 83%ǵ30-49 ޑྃ 70%Ϸ 50-64 ޑྃ 51%Ǵ

ᡉҢӚԃសቫ೿Ԗ 50%а΢ම࿶٬Ҕၸޗဂ

πڀǶ 

 ԵӵՖճҔ΢ॊᖿ༈ࡘ .3

ᆛၡޗဂπ٬ڀҔΓαԋזߏೲǵԃសቫϩ

թཇٰཇቶǴᆛၡว৖ҭ׳уܴዴǴᔈ၀ࡘ

ԵӵՖճҔ೭ঁᖿ༈ǴԖਏ௢৖࣬ᜢࡹ฼Ƕ 

 

კ 2. ԋԃΓ٬Ҕޗဂᆛၡᖿ༈ 
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კ 3. Ӛԃសቫ٬Ҕޗဂᆛၡ௃ݩ 

 

(Β)ଭٰՋ٥ύѧሌՉ 

ଭٰՋ٥ύѧሌՉа Facebook Ϸ Twitter଺ࣁӃ

යᏤΕࡰޑ኱πڀǴᄒԿൔ֋ਔǴFacebook ςԖ

7,084 ǵTwitterޣ᎙ुঁ ςԖ 2,934 Ƕޣ᎙ुঁ

ᄽᖱޣஒځᏤΕ࿶ᡍϩԋϤঁ໘٠ࢤаᏤΕޗဂ

ѳѠຼයკҢ຾Չϩ٦(ӵკ 4)Ƕ 

1. ዴۓҞ኱(Define objective) 

 ?ڀဂπޗՖाᏤΕࣁԵࡘ�

�ᏤΕޗဂπޑڀҞ኱ࣁՖ? 

2. ࣴ  (Research)ز

�ᇆ໣ၗૻ 
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�ᕕှወӧ٬Ҕ܌ޣངҔޑπڀ 

�ᕕှወӧ٬Ҕ܌ޣሡाளޑډၗૻ 

3. ೕჄࡌ࿼Ϸว৖฼ౣ(set and develop 

strategy) 

�ᒧ᏷ӝ፾ޗޑဂ൞ᡏπڀ 

�ዴۓගޗٮဂ൞ᡏϣ৒ౢޑғБԄ 

 ဂ൞ᡏᔼၮ฼ౣޗ�

 ڀဂ൞ᡏπޗ࿼ࡌ .4

5. ଓ䅺Ϸന٫ϯ(Tracking and Optimisation) 

 ᓬϯᏯౣᏯೌ(Continousک຾ׯុ࡭ .6

improvement and refinement of strategy & 

tactics) 
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კ 4. ᏤΕޗဂѳѠຼය 

ΟΟΟΟǵǵǵǵޗဂ൞ᡏπޑڀᔈҔޗဂ൞ᡏπޑڀᔈҔޗဂ൞ᡏπޑڀᔈҔޗဂ൞ᡏπޑڀᔈҔ    

ҁԛ཮᝼ᗎፎӭঁ୯ৎѧՉჹ٬Ҕޗဂ൞ᡏπޑڀᔈҔ

Ϸ٬Ҕ࿶ᡍ଺ϩ٦ǴаΠ൩࣬ᜢЬᚒ᏷ाϩॊӵΠǺ 

Ȑ΋ȑኻࢪѧՉ(European Central Bank) ޑᔈҔ࿶ᡍ

ϩ٦ 

1. ௲૽ػግ஑ਢ 

(1) ኻࢪѧՉ٬Ҕၯᔍ೬ᡏۺཷޑǴว৖  

嘶CONOMIA(The monetary policy game)

ک INFLATION ISLAND(How inflation 

affects the economy)Β঺೬ᡏǶ 

(2) ճҔጕ΢ᕉნаၯᔍ೬ᡏБԄǴᔼ೷ᇸ᚞

Ꮲಞᕉნ٠຾ՉᝡᖻǶ 

٬Ҕ౗ѦǴҭ٬ளᏢޑਏ੻ନගଯᆛઠځ (3)

ғౢғᑫ፪٠གډڙ೤ჾࡹ฼ޑቹៜΚǶ 

(4) ҂ٰว৖ǺीჄЍජ iPad/iPhone/iPod 

touchǴ٠วթԿ iTunes ѳѠǶ 

(5) ନаၯᔍ೬ᡏБԄ຾Չ௲૽ػግѦǴࡌ᝼

ҭёԵໆь೯ǵᅐฝǵ୏ฝϷ౒ӷၯᔍ฻

БԄ߄౜Ƕ 

2. วՉႝηਜ 

(1)  ኻࢪѧՉӧ 2011 ԃวՉಃ΋ҁႝηਜ  

ȨHistory role and functions of the 

ECBȩǴёЍජ iPad တǴΒঁДϣႝހѳک

Ԗߡ 15,000 ԛΠၩǶ 

(2) ՗ी҂ٰΟԃё࿯࣪ 20,000 нޑӑڇԋ
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ҁǵಭၮ຤ҔϷ৤ӸԋҁǴऩӆ௢ՉԿځ

дрࠔހӵԃൔ฻Ǵஒё೷ԋ׳εਏ੻Ƕ 

 (Β)ੀ୯ѧՉȐthe Bank of ThailandȑޑᔈҔ࿶ᡍ

ϩ٦ 

1. ੀ୯ѧՉϩ٦ϣ೽ᆛၡࡌޑ࿼௃ݩǴځϣ೽ᆛ 

ၡЬाࣁϣ೽঩π٬ҔǴٮ٠ᕴՉᆶځдϩՉ

໔঩πϐ཰୍ೱᛠ٬ҔǶ 

΢௦ೌמ .2 Microsoft SharePoint Server 

2010 ǵMicrosoft Exchange 2007 Ϸ

Microsoft Lync 2010ȐҾ཰ႝޑ၉ǵջਔૻ

৲ǵᆛၡ཮᝼᏾ӝԿ΋ঁ϶๓٬Ҕޣϟय़ѳ

Ѡȑ฻Ƕ 

3. ੀ୯ѧՉϣ೽ᆛၡ୍ܺх֖ BOT-WEBǵ

BOT-MAILǵBOT-€CCǵBOT-BLOGǵBOT-GALLERY

Ϸ BOT-WIKI(ӵკ 5  Ң)Ƕ܌

(1) BOT-WEB:ࣁੀ୯ѧՉ঩πϣ೽ᆛઠǵᔈҔ

ำԄޑΕαᆛϷಔᙃϣྎ೯ޑᆅၰ 

(2) BOT-MAIL:х֖ႝηߞጃǵВ᏿ǵ೯ૻᒵک

πբ໨Ҟ฻фૈǴЍජЋ࡭း࿼Ƕ 

(3) BOT-€CC:х֖ջਔ೯ૻ(IM)ǵᖂॣǵቹႽ

Ϸຎૻ཮᝼฻Ǵࣁੀ୯ѧՉᕴՉᆶӚϩՉ

໔ǴԖਏྎޑ೯ѳѠǶ 

(4) BOT-BLOG:଺ޕࣁ᛽ᆅ౛Ϸ঩πϩޕ٦᛽

ϷঁΓ࿶ᡍѳѠǴё໒ܫ᎙᠐Ϸ੮قǹ2010

ԃ໒ܫаٰςԖ 1400 ཮঩ǵ2400 ጇЎകǴ

؂ԃऊԖ 5000 ฽ӣᔈǶ 

(5) BOT-GALLERYǺڀԖӭ൞ᡏᆅ౛фૈǴ঩π
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ёϩ٦ቹॣၗૻǶ 

(6) BOT-WIKIǺڀԖӅӕബբǵϩޕ٦᛽ᆶ࿶

ᡍ฻фૈǴҞ߃ܭۘ߻යࡌ࿼໘ࢤǶ 

 

კ 5.ੀ୯ѧՉϣ೽ᆛၡ୍ܺ 

 (Ο) ྷγ୯ৎሌՉȐSwiss National BankȑޑᔈҔ

࿶ᡍϩ٦ 

1. ྷ γ୯ৎሌՉܺ࠼೽ߐԖ 25 ঩πǴ୍ܺ 650

ঁҔЊǴӣเຬၸ 600 ঁᔈҔس಍(ၮາܭ

2400 ঁၗૻ೛ഢ)ޑၗૻ࣬ᜢୢᚒǶ 

2. ྷ γ୯ৎሌՉ٬Ҕ Microsoft SharePoint 

Server 2007 ঺း೬ᡏϐ wiki фૈǴஒୢᚒ

᏾౛ԋЎҹǴԋҥޕ᛽ᆅ౛ѳѠǴ଺ࣁಃ΋ጕ

᛽৤(ӵკޕޑೀ౛ୢᚒܺ࠼ 6)Ƕ 

3. ਏ੻ 

� ಃ΋ጕܺ࠼ёаόҔᆢៈԾρޕޑ᛽৤Ǵ࿯

࣪൨פӚᅿୢᚒှเϐਔ໔Ƕ 
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� ಃΒጕπำৣό཮ੁ຤ਔ໔ӧೀ౛࣬ӕୢ

ᚒ΢Ƕ 

� ٬ҔޣΨёаזೲளှډ،ୢᚒБݤǶ 

 

კ  ᝼Бਢࡌ.6

ѤѤѤѤǵǵǵǵ࿶ᡍ࿶ᡍ࿶ᡍ࿶ᡍϩ٦ϩ٦ϩ٦ϩ٦    

ྷγ୯ৎሌՉȐSwiss National Bankȑޑ Christoph 

Muhlhauser and Manuel Guenter ΒՏ஑ৎϩ٦ϩණԄ

ᔐװᘐ୍ܺߔ DDOS(Distributed Denial of Service)

ٛጄ࿶ᡍǶ 

(΋)ϩණԄߔᘐ୍ܺװᔐ 

1.ϩණԄߔᘐ୍ܺװᔐߔࣁي߻ޑᘐԄ୍ܺװᔐ

ȐDOSȑǴװᔐޣҾკߔᘐ೏װᔐჹຝޑᆛၡܺ

୍ǴϩණԄߔᘐ୍ܺװᔐװࢂ߾ᔐޣճҔߐࡕำ

ԄΕߟӭኧঁΓႝတǴ٠௴୏װᔐǴӕਔჹ೏װ

ᔐჹຝ຾Չεໆ࠾хፎ؃Ǵठ೏װᔐჹຝޑᆛၡ

୍ܺԆܭೀ౛εໆ࠾хୢᚒǴҾკᡛᅯ೏װᔐჹ
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ຝޑᆛၡ୍ܺǶ 

2.ྷγ୯ৎሌՉܭ 2011 ԃ˞ДᎁٰڙԾ 3000 ঁ

IPǵ380 ԭ࿤ፎ؃ǴനεਔԖ 10,000(ঁ/ࣾ)ፎ

؃ǴᆛઠӢԜଶЗ୍ܺӭঁλਔǶ 

3.ٛጄБݤ 

(1) Over-provisioning :уமᆛઠ՛ܺᏔޑ

ਏૈ 

 ӣᔈޣೲೀ౛ᆛઠ٬Ҕז �

� ፓ᏾ caching ਔ໔Ǵ෧Ͽߏਔ໔

Session  ಍ၗྍس੮Ǵаխ՞Ҕߥ

� ෧Ͽ html ᆛ।ᔞਢελ 

(2) Technical BarriersǺٛೌמጄ 

ୀෳڀҥࡌ � DDOS фૈϐٛОᕅǴ٠௦

 ᄒߔၸᘠǵڗ

 ҥқӜൂࡌ �

(3) Evasive Action:ೕᗉ୏բ 

Ǵӵແҹǵ໺੿ǵཥڋҥᆛઠඹжᐒࡌ �

ᆪु᎙฻ 

ҥࡌ � web2.0 πڀၗૻϦ໒ᆅၰǴӵ

blogǵfacebook ฻ 
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კ 7ǵΟቫԛБݤ 

စစစစǵǵǵǵЈளᆶࡌ᝼Јளᆶࡌ᝼Јளᆶࡌ᝼Јளᆶࡌ᝼ 

΋΋΋΋ǵǵǵǵࣴಞЈளࣴಞЈளࣴಞЈளࣴಞЈள 

(΋΋΋΋)ааааӳޑᆛઠೕჄচ߾ӳޑᆛઠೕჄচ߾ӳޑᆛઠೕჄচ߾ӳޑᆛઠೕჄচ߾ǴǴǴǴࡌᄬᆛઠࢎᄬᆶфૈࡌᄬᆛઠࢎᄬᆶфૈࡌᄬᆛઠࢎᄬᆶфૈࡌᄬᆛઠࢎᄬᆶфૈ 

1. ᆛ।೛ी(Web Design)ᔈૈ୼сᡉҾ཰׎ຝ٠ૈ

֎Ї٬ҔݙޑޣཀΚǴᆛ।ހय़ଛ࿼ाԖಔᙃϷ

इࡓǵՅறڀە֎ЇΚڀ٠ഢຝቻޑ܄ϡનǶ 

2. ᔈ Ԗ ᆛ ઠ ่ ᄬ ک Ꮴ ૐ (Site Structure & 

Navigation)ǴаڀഢԖਏߞޑ৲ϩᜪۓکՏϣ

৒Ǵᡣᆛઠ٬Ҕޣёа৒ܰڗளགྷाޑၗૻǶ 

3. ᆛઠೕჄᔈԵໆᆛઠಃ΋ӑຝǵ೛ीکѦᢀǵᆛ

ઠଛ࿼ϐᙁዅϷಔᙃ܄Ǵᆶᆛઠၗૻϐܰܭ᎙᠐

Ϸܴዴ܄Ƕ 
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4. уமᆛઠфૈϕ୏ф Ǵૈӵቹॣၗ਑ǵጕ΢ࢲ୏ǵ

ጕ΢ຏнϷϕ୏λπڀ฻Ǵа֎Ї٬Ҕޣᑫ፪٠

ቚу᎙᠐ߡճ܄Ƕ 

5. ᏤΕ Web 2.0 ೌמǴӵ٬Ҕ ajaxǵޗဂᆛၡ฻Ǵ

٠Ӣᔈᆛሞᆛၡ٬ҔಞᄍׯޑᡂǴᕕှᆛၡ᠋౲

೯ૻѳࢬ࿼಄ӝЬࡌӧՏ࿼Ǵа܌ᄍҔѳѠϷ܌

ѠǶ 

(ΒΒΒΒ)ၮҔޗဂ൞ᡏπڀၮҔޗဂ൞ᡏπڀၮҔޗဂ൞ᡏπڀၮҔޗဂ൞ᡏπڀǴǴǴǴև౜և౜և౜և౜ᆛઠၗ਑ᆛઠၗ਑ᆛઠၗ਑ᆛઠၗ਑ 

ᆛሞᆛၡ೯ૻࠠᄊ೴ᅌҗচٰޑᆛઠࠠԄᙯӛࣁ

ु᎙БԄǴӵ RSS(Really Simple Syndication)ǵ೽

ပ਱Ȑblogsȑ฻ǴԶޗဂ൞ᡏπޑڀၮҔǴςԋࣁҞ

٬ҔΓኧ७ቚǵӚԃសځǴڀख़ा໺ᒡ൞ϟπࣁന߻

ቫ೿Ԗ 50%а΢ම࿶٬ҔၸޗဂπڀǶҞ߻аᆛઠБ

Ԅև౜ѧՉϦ໒ޑӚ໨ࡹ฼ၗૻǴᒿ๱ޗဂπڀ(ӵ

FaceBookǵTwitter)ጲࠁว৖Ǵҭᔈᒿ๱ׯᡂǴωૈ

฼ϷϦࡹӚ໨ၲ࠹ǴڀϷਔǵԖਏճҔᆛሞᆛၡπ׳

໒ၗૻǶ 

(ΟΟΟΟ)๓Ҕၗૻೌמ๓Ҕၗૻೌמ๓Ҕၗૻೌמ๓ҔၗૻೌמǴǴǴǴග୍ܹܺНྗග୍ܹܺНྗග୍ܹܺНྗග୍ܹܺНྗ 

1. ଭٰՋ٥ύѧሌՉճҔFaceBookϷTwitter฻ޗ

ဂπڀǴаቹॣБԄϦ໒२ߏᖱຒǵගٮ཮঩ၗ

ૻϩ٦Ϸ૸ፕ฻ǴّϞςԋߏԿ 7000 ΓޗဂǶ

ӢԜ๓Ҕޗဂπၲ࠹ڀёϦ໒ၗૻǴаຠ߈ᆛၡ

௼ဂǴёᡣၗૻϷਔϩ٦๏੝ۓϐ٬ҔޣǶ 

2. ኻࢪѧՉၮҔ web2.0 πܭڀ௲૽ػግǴаၯᔍБ
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Ԅ֎ЇԃߙΓᑫ፪ǴϷᖐᒤᝡᖻ௢ቶ೤ჾࡹ฼ཷ

ηਜЍජႝހቹៜǹрޑϷ೯೤ᑩᅍჹ࿶ᔮۺ

ipadǵiphone Ϸ smartphone ฻Ǵ෧Ͽӑڇǵ৤

ӸϷၮଌԋҁǴЪڀᕉۺཷߥǴॶளॷ᜔Ƕ 

3. ྷ γ ୯ ৎ ሌ Չ ٬ Ҕ Microsoft SharePoint 

Server 2007 ঺း೬ᡏ wiki фૈǴஒୢᚒ᏾౛ԋ

ЎҹǴԋҥޕ᛽ᆅ౛ѳѠǴ଺ࣁಃ΋ጕܺ࠼ೀ౛

ୢᚒޕޑ᛽৤ǴԖਏ࿯࣪ಃ΋ጕܺ࠼ϷಃΒጕπ

ำৣೀ౛ਔ໔Ǵ٬ҔޣΨёаז׳ೲளୢډᚒှ

،БݤǶ 

(ѤѤѤѤ)Ьᒤ୯ޑว৖ॶளॷ᜔Ьᒤ୯ޑว৖ॶளॷ᜔Ьᒤ୯ޑว৖ॶளॷ᜔Ьᒤ୯ޑว৖ॶளॷ᜔ 

1.1.1.1. ೿ѱࡌ೛ೕჄ೿ѱࡌ೛ೕჄ೿ѱࡌ೛ೕჄ೿ѱࡌ೛ೕჄ    

ӓໜ߈ڵ൳ԃٰว৖ِೲǴ୯ሞᐒ൑ऍٷऍࠫǵ

୏ጕమཱЪҬ೯ߡճǴԜԛᖐᒤ཮᝼ϐ཮᝼ύЈ

(Sasana Kijang)Ѧᢀ೛ीऍᢀǴϣ೽೛ֹࡼ๓Ъ೛

ԖچჾറނᓔϷኧՏၗ਑ᓯӸύЈ฻Ǵڀ୯ሞભ

ϐ཮᝼ύЈНྗǶ 

2. ᑈཱུୖᆶ୯ሞ٣୍ᑈཱུୖᆶ୯ሞ٣୍ᑈཱུୖᆶ୯ሞ٣୍ᑈཱུୖᆶ୯ሞ٣୍ 

ҁԛՉำЬᒤൂՏೕჄֹ๓ǵҔЈǴॶளᢌඦǹ

གڙനుࢂޑಃ΋Ϻ཮᝼่ࡕ״ǴޗҬਓၯၡำ

ਔǴӼ௨᝾ً໒ၰǴ٬ᆶ཮ޣགڙ७ڙᘶၶǴҭ

৖Ң၀୯ᑈཱུୖᆶ୯ሞ٣୍ҾკЈǶ 

ΒΒΒΒǵǵǵǵࡌ᝼٣໨ࡌ᝼٣໨ࡌ᝼٣໨ࡌ᝼٣໨ 

(΋΋΋΋)๓Ҕޗဂπڀ๓Ҕޗဂπڀ๓Ҕޗဂπڀ๓ҔޗဂπڀǴǴǴǴаӭϡϯၗૻаӭϡϯၗૻаӭϡϯၗૻаӭϡϯၗૻࠠᄊϷਔ࠹ᏤҁՉࡹ฼ࠠᄊϷਔ࠹ᏤҁՉࡹ฼ࠠᄊϷਔ࠹ᏤҁՉࡹ฼ࠠᄊϷਔ࠹ᏤҁՉࡹ฼ 
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Web 2.0 ਔжٰᖏǴޗဂπڀςԋࣁᆛሞᆛၡЬࢬπ

ᓬᗺǴቚуቹॣǵޑڀဂπޗϷ๓ҔزᑈཱུࣴەǴڀ

კҢ฻΋૓҇౲ௗࡋڙၨଯϐϣ৒ǴϷਔ໺ၲёϦ໒

ၗૻ๏੝ۓሡा௼ဂǶ 

(ΒΒΒΒ)уமᆛઠݯ౛уமᆛઠݯ౛уமᆛઠݯ౛уமᆛઠݯ౛ǴǴǴǴаӢᔈᆛၡਔжᡂॠаӢᔈᆛၡਔжᡂॠаӢᔈᆛၡਔжᡂॠаӢᔈᆛၡਔжᡂॠ 

य़ჹӭϡϯၗ਑׎ᄊ(ӵቹॣǵკҢϷ಍ीၗ਑)ǵޗ

ဂπڀ(ӵ FaceBookǵTwitter)ϷᡉҢπڀ(ӵ ipadǵ

iphoneǵsmartphone)Ǵ٬Ҕޑޣा؃Ψஒຫٰຫӭǵ

ຫᜤаᅈىǴ҂ٰᆛઠᆅ౛ሡ׫Ε׳ӭΓΚǵނΚӢ

ᔈǶ 
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01 Calvert Wong Central Bank Websites Analysis 

02 Khairul Website Evaluation Workshop SKALI 

03 
Marcello di Pietro The European Central Bank website since the 

last CBOCG 

04 Timo Laurmaa Web metrics: measuring your online presence 

05 Christine Sommo Web Team Composition Discussion 

06 
Shahrul Mizan 

Hashim 

Bank Negara Malaysia Gone Social 

07 Christine Sommo Introduction to Social Media 

08 
Andrew Geraghty Polymer Bank Notes Unveil-what we didnt 

expect 

09 
Wasna 

Nimityongskul 

Online Communication and Collaboration at 

the Bank of Thailand 

10 Walter Schlott Intranet Portal at the Deutsche Bundesbank 

11 Christine Sommo Flex-CB Open Source Project 

12 Andrew Geraghty Shifting realities - the message is the medium 

13 Steven Bagshaw Statistical visualisations with maps and charts 

14 
Steven Bagshaw The Central Bank Online Communications 

group forum 


