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COMPLAINT RESPONSE

Katsumi Keeler

Supervising AQ Inspector

x7029

Why do we investigate complaints?

• Major part of the District’s Mission

• They may indicate violations of District 

rules 

• To head off future problems

Nuisance Rule
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Complaints 2005
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Types of Complaints

• Odors

• Fallout

• Dust

• Smoke

• Rule 461

• Asbestos

Types of Complaints

Odors
Dust

Asbestos

R461

Smoke
Miscellaneous

55%
24%

6%

6%

5%
5%

Steps to Complaint Response

1. Surveillance – Read wind, look for visible 
emissions, detect odors, look for possible 
sources

2. Meet with complainant

3. Find and inspect source

4. Take enforcement action as necessary

5. Re-contact complainant

6. Write report

7. Take follow-up actions as necessary
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Locating the Source

Wind: West 

@ 3-5 mph

Oil RefinerySanitation Plant

Paperboard 

Manufacturer

Complainant

Complaints Flow Chart

CLASS Assignment

by Supervisor

Com Ctr

CUT-SMOG

Inspector

Referral

Dispatch
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N

Mount St. Mary’s
College

Allenco

Mapping Complaints THUMS ISLAND
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Don’ts

Don’t do anything that’s unsafe

Don’t park in front of complainant’s house

Don’t do telephone response

Don’t tell complainant that odor isn’t so 
bad

Don’t lose control of DA forms

Don’t get emotionally involved

Don’t take sides


