& ‘ﬁﬁ'%@%ﬁ
> SERIR

o g
ARBRE L

Shu-hsien Tseng
Director General, National Central Library, Taiwan

October 17, 2011



-----
-------

~ % (1)
Outline
Introduction
National Central Library’s Roles and Missions

NCL's Efforts to Archive and Manage Digital
Resources in Taiwan.

NCL's Efforts to Provide Digital Resource Services
Future Prospects
Conclusion




°

5 =
A

" Introduction

| Fu

R
3 e |

In PCs and mobile phones?




F R E gk ¢ Brizak
National Central Library’s Roles
and Missions




B3B3 g d Bizas (1)

National Central Library’s Roles and Missions

« NCL’s legal roles and missions
— preserve & disseminate national culture

— permanently archive publications
nationwide

— provide a national composite database
— catalogue materials
— promote scholarship

— engage In International cooperative s
projects 5
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National Central Library’s Roles and Missions

Advances in digital and internet technology
has changes libraries’ traditional functions

— Library holdings: preservation of civilization
changed from paper to digital

 Diversified archived media types
e Digitization of rare collections
* The rise of e-books
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National Central Library’s Roles and Missions

— Service models: passive library-centered
to active, personalized interned-based
e Service not limited by time and space
e E-reading increasingly popular
— Information services: traditional catalogs
and indices to digital content
» Readers need diverse information S
e Librarians’ professionalism must mcrease;» A

* Bibliographic service going dlgltalﬁﬂﬂé‘ | ?
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*Efforts to Archive and Manage Digital Resources in Taiwan

« Established a National Catalog and Database of
Theses and Dissertations

« Established a National System for Public Use of
Scholarly Journals

« Established a Webpage Archival and
Management System for Taiwan

* Created an E-Publication Platform System

 Enhanced the Library’s Digitization of Holdmgs
and Value-Added Services
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“NCL’s Efforts to Archive and Manage Digital Resources in Taiwan

« National Catalog of Theses and Dissertations
— 1970: A Catalog of Chinese Dissertations and Theses

— 1998: searchable web-based version available
— 2004: new version released with more functionality
— 2010: National Digital Library of Theses and Dissertations
In Taiwan
* Improved knowledge management capabilities
» Step closer to virtual expert system for theses & dissertations
* Provides more sharing and open access
— Abstracts: 647,819, with 197,048 open access full texts%ﬁv*@ﬂ :.
(one-third of total) f?ﬁ
— 62 schools create file online; 10 use cloud comﬁpﬁt‘i g RN
system
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“UNCL'’s Efforts to Archive and Manage Digital Resources in Taiwan

i

NDUTDL 4 57440 2

IN TAMMWAN  Natiopal Digital Library of Theses and Disseriations in Taiwan

=

OEEE]

eSS .
For Faculties & Students Basic Search Advanced Search Browse Rankings

[ seorcn
FTitle [Jauthor [JAdvisor [JobC Jkeyword []Abstract [JReference []All
Field

1
FullText Authorization |: Most Cited || Maost Hit |
Hest Downlpaded

05|97|96|95|Past Years Graduated Academic

Search Type: ® Precision O Fuzzy O zhu yin O Hanyu Pinyin O Tongyong Pinyin

Year
Auxiliary Search: []Simplified To Traditional [JLatin language }
MNo. Institution Name Total

CA R T 26359
Yesterday|Last week|Over the past 014 days|Last mouth|Last half year|Last By e

Full text Format: [JDocument file []Image

20181

Year|Past Years PR o
| CARTHE=pa 18745
Hot Searches: fanp #rri0 fBcc ®android ten ®TrRiz fipa o

CARTARA I 18425

#rvea #food science e
AT e 15897

Maore




@W*%Lii?ﬁtf"’p/@i*%? 22 ¥4 (3)

NCL’s Efforts to Archive and Manage Digital Resources in Taiwan

e National System for Public Use of Scholarly
Journals
— 1970: published Chinese Periodical Index
— 1993: Online Chinese Periodic Index Search System added
— 1998: distance users able to access systems

— 2005: systems combined into Chinese Periodical Content
Index System

— 2010: renamed Index to Taiwan Periodical Literature System
» Seeks open access rights from individual authors
* Increased use and citations of articles
 Passes on culture, thought, and techniques of ourga{:_égp

— 1,375,861 articles, 23,688,978 scanned images>with 3
10,497,565 users from Jan to Aug 2011
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L’s Efforts to Archive and Manage Digital Resources in Taiwan
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“NCL’s Efforts to Archive and Manage Digital Resources in Taiwan

 Webpage Archival and Management System for
Talwan
— 2007: initial archival system created

— 2008: expanded into Web Archive Taiwan
* InJune 2011 over 4,400 sites already archived

e Scope includes websites from government,
education, and research institutions

» Archived content includes static pages (html, agg
aspx), attachments (doc, pdf, ppt, xIs), and aud|
video files = ;-i.‘
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L’s Efforts to Archive and Manage Digital Resources in Taiwan
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NCL’s Efforts to Archive and Manage Digital Resources in Taiwan

 E-Publication Platform System

— Policies and Action Plan for Development of the
Digital Publishing Industry: NCL'’s tasks
 authorized to assign ISBNs for digital publications
* became responsible for permanent archival of publications
* became responsible for increasing e-reading population

— 2010: Permanent Archival of National E-publications
Project
* Created a national cloud database of e-publications

— E-Publication Platform System
» Awarded 2011 ALA Presidential Citation for In%@@*‘ SR
International Library Project
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"WCL’s Efforts to Archive and Manage Digital Resources in Taiwan

— The system officially went online on August 23, 2011
» Assigns ISBNs to e-publications

— new publication information for e-books in Taiwan with quick
dissemination

— makes e-books internationally available and increases
international cultural exchange

» Features multifunctional platform for deposit and archival

— archives Taiwan e-books and preserves national cultural
assets

* Provides convenient e-reading services for the public
— online and offline e-reading
— Digital Rights Management
— policies for circulation of e-publications /B 7;"
— Increases public’s e-reading convenience and ablllty
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's Efforts to Archive and Manage Digital Resources in Taiwan
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‘NEL'’s Efforts to Archive and Manage Digital Resources in Taiwan

 Digitization of Holdings and Value-Added Services

— Rare book collection of 12,300 titles and 126,000 volumes,
scrolls from Dunhuang, books from Song, Jin, Yuan, and
Ming dynasties, hand-written copies, manuscripts, etc.

— Digitization of ancient books, projects, shared resources
 Digitization:
— 2001: e-Learning and Digital Archives Program, results
added to Rare Books Image Search System
— Rare Books Information Web
. Cooperatlve prOJects

Results uploaded to Rare Books Image Segﬁifa
— Jul 2011: signed an agreement with UC Berkeley
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CL’s Efforts to Archive and Manage Dlgltal Resources in Taiwan
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'WCL’s Efforts to Archive and Manage Digital Resources in Taiwan

— Adding value and innovation to ancient books

e Classical Quintessence

— depicts different versions of ancient books at NCL,
hand-made illustrations and ancient painting
anthologies, stone rubbings, ancient contracts from
Talwan, Chinese New Year paintings, and old
postcards

e |llustrations of Aboriginal Life in Taiwan

— Images obtained through project with Library of .
Congress

* Chinese Studies e-Classics database s % ] "'] >

— displays early reference works at the Ilﬁrﬁf} on‘rares .
books
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K ._ﬁL S Efforts to Archive and Manage Dlgltal Resources in Taiwan
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* % 7 Charng Jinn Digital Co.
http://www.funbook.com.tw/

o -] & Hsiao Lu: http://www.tienwei.com.tw/

e %% Yuan Liu: http://www.ylib.com/

o #iciv i 334 TELDAP e-book project

e k4 OptiVision Technology
http://www.optivtech.com.tw/

o & #Eci D TSP b ¢ Association of Taiwan s
Digital Publishing Alliances S
http://netreading.wordpress.com/
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“*aaYuan Liu' s “Wisdom Collection”

“The annotated introduction to
the rare books collection at
NCL” —e-version
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NCL’s Efforts to Provide Digital Resource
Services
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‘Efforts to Provide Digital Resource Services

* Provide a Daily New Publications Service

* Provide Subject on Demand (SOD)
Services

* Provide Knowledge Support Reference
Services

e Established Web Services Gathered
Under a Single Portal

e Established an E-reading Booth
* Provide Circulation of E-books
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NCL’s Efforts to Provide Digital Resource Services

* Daily New Publications Service
— Developed in 2010

— system automatically sends out regular emails
to subscribers of this service, informing them
of new publications that will soon be available,

based on which topic or publisher a reader
selects

— As of Aug 2011, approximately 2,000 users
have subscribed
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NCL’s Efforts to Provide Digital Resource Services
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NCL’s Efforts to Provide Digital Resource Services

e Subject on Demand (SOD) Services

— 2011: began providing Subject on Demand
(SOD) services

— Initially programmed with 100 academic topics

— Can search NCL'’s five main database
systems

* Library catalog, National Digital Library of Theses,
and Dissertations in Taiwan, ISBN Agency of W?%@e*
Talwan, Index to Taiwan Periodical thera;%re% Ry
System, and E-publication Platform Syﬁ%"ﬁé S
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NCL’s Efforts to Provide Digital Resource Services
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NCL’s Efforts to Provide Digital Resource Services

 Knowledge Support Reference Services

— 2010: completed Knowledge-based
Reference System

— Initial capabilities include: courses on data use,
Interlibrary projects, reference room guides, reference
service standards

— Includes five systems: 1) Pathfinder, 2) Subject
Specialist Reference Service, 3) Internet Knowledge::
Lighthouse System, 4) Introduction to Selected LTRSS
Reference Works, and 5) Virtual Reference T HW




23
D

BBt BT RIRIZZY 4 (6)

Tt NCL's Efforts to Provide Digital Resource Services

C HEuhiE - EEFEESEE

| Bl S TR A AR EL S|

=i
| -
TR ﬁ@%mmg#
RERIERE <o
LA ~ FE B S
R Qs *
e g ‘ 3 o~ %%Eﬁ—%ﬁﬁilﬁl
: ] r e
R %= SE 4 SEERE
ARG IR - 22 E B 5 4R &
I N ]
= TR PR 7B AN
o BERESE MAZIESZRE FE e
PEar T BEEEA National Central Library BE BY A ik

knowledge-based Reference System

30 =115] g‘j 2 B == EEZNH Copyright ©2009 National Central Library - E-Mail : ref@ncl.edu.tw
Atccessibility FESH A 7% 1 00608521  EEREESMET 1024x768 EEAREE IE5 L F




<@%§4%Li?&ﬁ§%mﬁ9?4(ﬂ

NCL’s Efforts to Provide Digital Resource Services

 Web Services Gathered Under a Single Portal

— April 2011: INCL single log In service started

e users only need to set up one account; once
logged in, there is no need to enter a username
and password again, regardless of which system
they navigate to.

* As of Aug 2011, approximately 39,000 users have
signed up, and have signed in over 53,000 times.
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 E-reading Booth
— Officially opened on June 3, 2011

— Provides diverse content, including e-
newspapers, e-books, and e-magazines

— Some ancient books at NCL have been
digitized
— Reading devices available to borrow
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NCL’s Efforts to Provide Digital Resource Services

Circulation of E-books

— Open access model
« Can be checked out regardless of location; no limit

— Limited access model

e Can be accessed at designated NCL computers; e-books
can be clicked on after logging in.

« Can be accessed on PC, laptop, tablet, mobile device by
logging into NCL'’s website. Can be read and returned at the
click of a button.

« Can be accessed offline with NCL Reader on any compaﬁ'
device within the check out period. :
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Mobile iPad interface Offline PC interface

Online web interface
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Future Prospects

e Provide better mobile services

— What information do readers want? To do what?
What can libraries provide that Google cannot?

e Improve e-resource preservation technology

— Library handles information security, backups,
storage facilities, protection of digital content,
copyright management and maintenance

e Formulate reasonable DRM services

— Meet readers’ needs, equal access to knowledge
avoid illegal copying by readers or Ilbrarles 5 i
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Future Prospects

* Increase quality of e-books In library

— Encourage publication of quality books, recommend
good e-books, encourage indepth reading

o Cooperative projects and shared resources

— Revamp policies, work with major libraries here
and abroad, share resources

* |Increase technical savvy of librarians

— Help readers understand how to use new technology..
analyze e-books and market trends, provide course(;f;
and guidance P




Conclusion

o Libraries exist for the benefit of the public and to
encourage the acquisition of knowledge—something no
other business entity can fully replace. Computer
technology is developing rapidly. Profit-seeking
Information companies come and go, or get replaced at an
alarming rate.

e Libraries and their image of public benefit have been
around for centuries. They have social responsibilities and
a mission to make educational materials available to all.
They are trusted by the people.

 The National Central Library is a leader among libraries:of
the same type, and has a firm belief in serving the publig#:
In improving functionality, and in the role of Ilbraﬁbeggas thf__'
ultimate knowledge trove in this, the digital era&=" TG
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