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EEFFTICEKRRINERFBEHE
BTE "#ha#eKen
( The World Islamic Economic Forum, WIEF) 43k

¥ RATREK
(2001l #F6 A6 AEGH1L A)
a¥ | &Ad EYIT R [ %=
6 A6 8| 0745 |43 £ CLI0>HASE S B E T A A
(E#—)| (s — it Hospitality Officer 1 8h A5
| oM R T Bt 2 Rudisson
11:10 Blu (SAS) Hotel » 5342 A 29 20 % 7
(HEaH) £ g
1345 PBF2E8 R : FAEsmsE KCo0r
{HBEEhR) =i g &, FTH R # 42 - Radisson SAS Hotel, Astana
Ml * Sary Arka 4
17:55 Astana 010000,
(o %, Kazakhstan
M4 A D T T +7 7172 690000
19:10  Ppoi@ SITHRARE | PTH RMALT KCR55> [ E 477172992222
(=P L ok iE F o] Hi i &y #E4E ¢ www.radissonblu.com/
FTdr AR ) hotel-astana
|
20:55
(o %,
GEPEELE
6 578 CREATIVE ARTS MARKETPLACE #h 2L Level 3,
(E ) Palace of Independence,
E Astana, Kazakhstan
6 H8H ZEACRRBRIS AL LR
(ZRRZ) X B F LR
6 578 WIEF EXHIBTTION & i3k Level 2,
(23 =) USINESS MATCHMAKING Palace of Independenee,
ES Astana, Kazakhstan
6498
(EHm)
6 47 09:00 25 Great Hall 1,
( £ &1

fr
g
L

USINESSWOMEN AND YOUNG
EADERS FORUMS & EXHIBITION BY
PRIME MINISTER OF KAZAKHSTAN
= Quran Recital
® Welcoming Speech (4 3§ 7%, 8] 8 5 Aset O.
1ssekeshev)

EDINT OPENING CEREMONY OF WIEF

Palace of Independence,
Astana, Kazakhstan
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A%

o

EMITE

%

= Speech (WIEF & & & £ 4 Tun Musa Hitam)
n Keynote Address and Opening of Pre Forums
and Exhibition (% f& = £ 22 Karim

Massimov) )
00:45 Refreshiments
10:00 (X[ He 3L © Small Hall 1, Palace of
_ 'WIEF BUSINESSWOMEN FORUM Independence,
10:15 “Women and Business: Endurance and Astana, Kazakhstan
Perseverance” I ___
£ - BEEE | Small Hall 2, Palace of
WIEF YOUNG LEADERS FDRUM |- Independence,
Leadﬂrsh_lp in Mounn Ltveragmg Skills am:l g Astana, Kazakhstan
Taleat” L .
115 PLENARY 1: CEO EXCHANGE M35 Small Hall 1, Palace of
| Growing Women Leadership: Lead, Influence Independence,
11:15  and Change Astana, Kazakhstan
JARY 1 o i85 © Small Hall 2, Palace of
adﬂrshlp in Mou:;-n‘ Aneﬂdott_t_q_ _i:_hf_Sucoess Indﬂpnj:_r__ldﬂnce '
;|7 Astana, Kazakhstan
11:15 PLENARY 2: HeEE 1 Smalt Hall 1, Palace of
| The Social Entreprencur: Revolutionizing Independence,

12:15  |Socictal Chaugv: Astania, Kazakhstan
[F]enaryz : e .+ BeEE T Small‘Hall 2, Palace of
Humanising Proapent}f Makmg ‘Sﬂmal S Indeperidence,
Entrépieneurship Work (7 e Astang, Kazakhslan

12:15 PLENAEY 3: M2k 1 Small Hall 1, Palace of

| Marketing — An Essential of Business Independence,

13:15 R . Astana, Kazakhstan |
lenary 3 s Small Hall 2, Palace of
realing Change Tllmugh Arts: lmagea deles 5 Indepandence,
d'Pdé:'t'r'y ia Astana, Kazakhstan

13:15 unch W %L ¢ Palace of Independence,

Astans, Kazakhstan

14:15

14:15 LENARY 4: #X¥5 © Small Hall 1, Palace of

; inancing Allernatives for Womncen Independence,

15:15 __I}_I_J.’_EP_I'E!IEI‘.]II"IS‘I._IEEEI_I_I_LII'E Cdpltd.] ;—'i. Sululmn"r' ___Astana, Kazakhstan |
LENARY 4: 0 : i pk%k  SmallHall 2, Palace of
urtuting Glocal Chm:upmns Bmidmg the °I" . Independence,

Right Ecosystem ... -0 - 1. Astana, Kazakhstan - .
15:15 PLENAEY 5. %5 Small Hall |, Palacc of
' industries in Focos: Healthcare/Tourism/ Independence,
16:15  [Education/Food Astana, Kazakhstan i
16:15 End of Prograinme / Refreshments j
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H} | BFR] HEHITR N fy i
20:00 WELCOME DINNER FOR ROLE PLAYERS |43k © Rixos President Hotel,
Host: Chairman, WIEF Foundation Astana, Kazakhstan
Dress code: Smart Casnal
6 H8 B 08:00 |7 E "IN #e %5 ¢ Registration Tent, Level 1,
(Ef=) | ({ 7TH WORLD ISLAMIC ECONOMIC Pulace of Independence,
0906 FORUM ) Astana, Kasakhstan
X ¥ © “Globalising Growth: Connect,
Compete, Collaborate™
» Registration {#¥:Ht 5] 3]
= Arrival of Delegates, Guests and VIPs
09:00) OPENING CEREMONY M 2L © Great Hall |,
| w Quran Recital Palace of Independence,
12:00 = Speech (WIFE £ Tun Musa Hita) Astana, Kazakhstan
v Keynote Address and Official Opening of the
7th WIFE (=4 i % # & Nursultan
Mazarbayey)
P Special Addresses (5 - i3 £ 4)
12:00  Dclegates Lunch Wk ¢ Patace of Independence,
? Astana, Kavakhslan
13:30
13:30 LENARY ONE. Hr k¢ Great Hall 1,
| EADERSHIP DIALOGUE Palace of Independence,
15:00 nireprenenrship as a Vehicle of Growth: A Astana, Kazakhstan
oadmap to Success
15:00 LENARY TWO
| E;}amic Banking and Finance in Emerging
17:00 arkets: Seizing Opportunities, Overcoming
Challenges
17:00  [Refreshments / Informal Networking
13:30 ~ |SPECIAL; FORUM ON COUNTRIES IN 4%k : Countries in Focus Hall,
| 7 [FOCUS: “Investment GPPDrtumtms & "l . Palace of Independeiice,
17:45. - Cha]]enges“ S S Astand, Kazakhstan .
R Suppurtc& by Islamic Develnpment Bank {I'DB} B ' B
13:30 .- ]nl;m&l.i-'::'t'{:iry Speeches
13:45"
13:45 SESSION I(T_BD}
T
14:45 A i
14:45 7 SESSIDH‘?(TBD} .
|0 T
1545
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A #4

B R

}#ﬁﬁﬂ

& &

15:45

16:45

SES SIUN MT BD)

16:45°

17:45°

| SESSIE}N 4(‘1‘1?.1:;-)

20006

22:30

GALA DINNER (by invitation only)
{Hosted by the President of Kazakhstan)

e ¥

090

10:30

SESSION I:
Deploying lnnovative Technologies for Infinite
Possibilities

i £5

: Gread Hall 1,

Palace of Independcnec,
Astanad, Kazakhntdn

SESSION 2.
nfrastructure Development: Investing for the

PR L

: Small Hal} 1

Palace of Independence,
Astana, Kazakhstan

ESSION 3:
nnovating SMEs: Driving Future
Growth

Pancl Speakers:

f. Mr. Carlos Chen-Tsair Cheng

Deputy MRrector General, Small and Medinm

Enterprise Adminisiration, Ministry of

Feonomic Affairs, Chinese Taipei

2. Dr. Maggic Kigozi

Director, Uganda Investment Authority, Uganda

3. Dr. Haji Mohd Karim bin Abdullah
anaging Director, Serba Dinamik Sdn Bhd,
alaysia

4. Mr. Toragimova Lyazeal Yerkenovna

Chairman, J5C DAMU Entrepreneurship

Developmenl Fund, Kazakhstan

5. Mr. Linar G. Yakupov

Small and Medium Enterprise Development

Agency, Republic of Talarstan, Russia

3, Eh

+ Small Hall 2,

Palace of Independence,
Astana, Kazakhstan

[#&TTBC

13:30

11:00

Refreshments / Informal Networking

11:00

[2:30

SESSION 4:
Food Security: Balancing Trade and Social
Neesds

SESSION 5:
World of Halal: Tapping the Potential of the

Hr %5 ¢ Great Hall 1,

Palace of Independence,
Astana, Kazakhstan

. Small Hall 1,

Palace of Indeperdence,
Astana, Kazakhstan
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(&)

B | & IR # &
SESSION 6: HrEE © Small Hall 2,
Harvesting Alternative Energy: Cleaner, Palace of Independenee,
Greener, Saler __ Astana, Kazakhstan
12:30 I unch HL ¥k ¢ Palace of Independence,
i Astana, Kazakhstan
14:0)
14:00 PLENARY THREE: H#h%E : Great Hall 1,
| [slamic Banking and Finance: Raising the Bar Palace of Independence,
15:30 Astana, Kazakhstan
15:30 PLENARY FOUR: GLOBAL CEQ PANEL H 2k Great Hall |1,
| Innovative Leadership: Capitalizing on Palace of [ndependence,
1700 Komplexity Astana, Kazakhstan
17:00 CONCLUDING SESSTON %k ¢ Great Hall 1,
| Palace of Independence,
17:30 Astana, Kazakhstan
17:45 _|[END OF FORUM & REFRESHMENTS
6 H 10 H| 20015 g APTA0ESS | FTATIESALE KC992 MR RBENBEAH RN E P
(RRIE) | (4HL |wairmhid BHEHAT T (RFW) 178 -
Wﬁﬁﬂ)
22:00
€35
M hE ) e ~
2310 PHELPTRARE © FTAIESAELE KC-578%
("> x |HEER
il 431|5fi }
07:50
(BREMA)
6 H 118 10:35  [#MEH %4t CI9037+ 4 4k
(E#-%) |(HEEH)
|
12:05
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( The World Islamic Economic Forum, WIEF) | ¥ F #

IO E i
{1} Radisson SAS Hotcl, Astana - OFFICTAL HOTEL
T3 L +7-717-2990000
1B A 1 +7-717-2992222
3k Sary Arka 4 Astana 010040, Kazakhslan
#nk - wwwradissonblu.com/hotel-astana
(2) M AEEREH P
Whed A BLFE4AL
L 477272777849
1E&& 1 +7-727-2777850
it Al-Farabi Ave.,3, BC "Nurly Tau"
Buliding 2A,Office 3
Almaty 050059, Republic of Kazakhstan
## L almaty @taitra.org.tw
(3) HATHER
J.W.SPENCER TRAVEL CONSULTANTS
T L +7-727-2378660
A +7-727-2378814
Hupk 1 92/87 ABYLAI KHAN AV.
BOOKING REF 3MEJ2M
"STOLICHNYI CENTER" BUILDING
ALMATY 050000
T # : TICKET@IWS.KZ
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(General Information

HOSPITALITY DESK AT THE AIRPORT — INTERNATIONAL AIRPORT OF ASTANA
For your comfort, The WiEF Secralanat will ba prasent at International Alrpost of Astana for any king of agsistance ie

transport to hoteds, informakion on the forum, atc.

REGISTRATION

Dalegates will be given & delegatedorum kit of the 7th WIEF upon registration.

A tearn of registration persarmed will Be present b help you with your registration and answer any questions that you may
have conceming your regiatration and badge, as well as your delegatefornim kit Please note that you have to collect

your badoe and kit parsonally.

Please wear your badge at all times,

OPENING HOURS:
Diale; Sth-Jung to 9th Juns
Tirne; Bam — Gpm

Locaton: Palace of Independance = Lawval 1

"Registration will be apen at Farm on the Blh of June 2011

INFORMATION COUNTER

Tha Information Countar will assist dalegates with inguires on the forum programmes, transportation arangarneant,

lost-and-found information and tour amangements and etc,

DPENING HOURS:
Dale: &th Junag o th Jung
Time: 8am = 6pm

Location; Paface of Independsnce — Level 1

*Infermation Countar will be cpen at Fam on the ath of June 2011

FORUM SECRETARIAT
Thea WIEF Sacretarlat will provida all necessary information retated to the forum. In addition, it will be responsible for

distribution of forum documents and speech mENschpts.

Zpeakers amg raquested to sand in any materials with regards to their {ie power point slides etc.) to the Forum Secratarat

with ragerds b your presentallonspaach.

*To suppart snvirnmantal protection effors, WIEF will endeavor to reduce the production of documents. Only Bmited
guantlty of documents wilk be clreulated at the confarence venua and dalegates can geal access 1o all documeants at

wnan. Pwdaf ooy

CQOPEMNING HOURS:
Date: 6th June to 9th Juna

Time: 8am — Gpm
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Lecafion: Palace of Indapandanca — Level

MEDIA CENTRE

Journalists can retreat to the Medis Centre locatad an Lavet 2, whare thay will have access to all nacassary facilities such
as irtermet access, F, printars and photo coplars at the Madia Working Area as well a5 refrashmants at tha

Refreshimant Araa.

QPENING HOURE:
Date: Sth June to 9th Juna
Tire: Barn ~ Bpm

Location; Palece of Indepandenee — Leaval 2
If joumalists need help in interview amangaments, please contact aur staffs Inthe Medla Cantre,

Mata: Prags Conlarance will also ba hald a1 the Madia Cantra

TRANSPORTATION

Transpartation will be arranged for all dalegatas and [oumalisls balween Patace of Indapandence and haotals. Shura
buses will ba provided for delagates, joumalists, and staffs batween hobels and the Falace of Indepandence and for all
forum events that need ansportation, Shuttle sehedules will be posted on the trnspotation notice board in hotel tohbies,

Kindly ensure Badges are worn whan using tha shullla semviceas.

Transportation services can al=o be obtained from hotels for private purposes by contacting hotel receplion desk or

concierge with charges,

Please make rasarvation with hotel reception desk at least half a day ahead while hotel-ainport shuttle bus needed.,

MEALS
Braakfast: Delegates will have their breakiast at their hotels. Breakfast is included in the woem mte,

Lunch: Meals will ba provided for all delegates from 7 to 9 June at Palace of Independence - Lewvel 1.

Tea break/Refreshmants, Tea, coffse and shanks will he avallabde durng the marning and an aftemoon ¢coffas break.
Mon-delegates, accompanying persons, spouses and othar working staff can have meals af all rastaurants of hotals, tg.

at their own expenses

WORKING LANGUAGES OF THE FORUM
The working languages of the forum will be Enalish, All plenery and parallel sessions will have simultaneous
irlerpretation hrough SIS devise. Intarpretatiens provided include; Russlan, Kazrakhstan, Franch, and Arabic during ai

£a55i0ns.

SIMULTANEOUS INTERPRETATION SYSTEM (SIS)

Oelegates requiring 515 devise am to eollect from the 515 Centre; Igalad nexdt to the Information Centar. Dalagates ans
rerjussted by leave an official phots |D (driver's kcense, passport, or ldantity card). in order to awoid disreption of the
SEBSIONE, we raduast that you obtain your SIS davise before anterng the sassion. All 515 devise must be relumed at the

and of each day.
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BADGE

For gequrlty raasaong, only those delagates weanng a valid 7th WIEF badge will ba allowad antry o tha Forum segsions,
axhibitlons and soclal avanls, 11 is also raquirsd for meals and shuttle services, Pleass make surs that your badga |s
wislbde 1 our sacudly staff anall times, Cur security staff has been instricted to quastion anybody without a valid bagge.

Mo acness will be permitied to all forum vanues withow badge.

Ta gnter tha Forum vanue yel will pass through several security chetkpeints and your belongings may be searched.

Please avald carrying any sharp objeets such g5 pen knives, stizsons, etc. as this may cause delay.

Information of lost and damage of badges must ba immadiataly repored to tha Forum Informetion Canlre. Replassment

badges will be charged at USDS0,

DRESS CODE

Business attire is required during the: Forum,

HOTELS

Delegetes wilk be staying at the fallowlng hotels during the forum;

Rixoz Prazident Astana - OFFICIAL HOTEL
Astana, 010000, 7 Kunayev Strast

Tal: +7 7172 24 50 50

Fax +7 7172 24 27 60

¥ebsite: Wy, ixos.om

Badisson $A%5 Hotal, Astana - OFFIGIAL HOTEL
Sary Arka 4

AstEna 0100,

Kazekhstan

Talephang: +7 7172 90000

Fax: +7 7172 952222

YWabsita: waw radissonblu com'hotel-astana

Ramada Flaza Astana
Abai Ave 47

Astana, 010000 KZ
Tel: 001-7717-2321000

Fax; 1 -7F17-2381019

Baijing Palace Soluse Hotal Astana
Tel: +7 (7172) TO1515

Faw: +7 {7172) 701 500

Webslte: hHp:fwww soluxe-astana. kz

Kimg Hoted, Astana

Tel: +7 7172 FO5705
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Fax: +7 7172 705205

Website: www. KIngholat kz

INTERNET ACCESS IN HOTELS

Inbemet Access |8 provided at all hetals. Howaver, please contact the reception for more detalls.

WUrlimitad Wiralass access s avaiable at:

* Rixos Prazident Astana - QFFICIAL HOTEL

* Radizson SAS Holal, Astana - OFFICIAL HOTEL
= Bamaca Plaza Astana

= King Haotel, Aslana
Pleasa consult the hotels regarding the uwsage of this sandea.

Intsmet Access Intermwst kiosks @ avallabla at the Business Matchmaking Loonge locatad at the 7th WIEF Exhibition

Hall on Level 2,

Frea Wiralass access is also available at the Palace of Independence.

DEPARTURE TIME FOR THE AIRPORT

Please chack out at tha Rotel three hours prior 1o your fights departure time, Infomation about transport to he airport is
alzo provided at the Irormation Centre and hotels,

Telephane

The country cods for Kazakhstan |2 +7. The Almaty city code is 7272 and tha Astana city code is 7172, If you are dialling

ot of town, or k24 mobile, put an B in front of the code.

[rvmigstle and tnlemational long distance servicas ara available in all hatel rooms, but deposits are required {to be paid at

hotel recaption dask) 1o usa such servicas.

WEATHER

Overall, Astana haz & humid continental climate bordering on a seml-and climate, with excapfiongtly cold winfers and
warm summers, The average annuel temperature In Astana is 1.8 C (35.2 *F). January 1s the epldact mgnith with an

average ternpatature of —17.3 *C {1 *F). J uly is he haottast morth with @n averags ternperature of 20.2 “C (68 "F}.
The temperature during the tirme of tha Confergnce 15 within the ¢omfortabla range betwean 11 Calslus {average low) and
25 Celsivg (average high).

Thine 2ana

BTT (UFC+6)

MEDICAL SERVICES

Locabed beside the Registration Tent.

FIRE PROCEDURE
All visiting delegates must make themaelves aware of the Firs Procsdura natices, which ara pcatad throughout the site.
Thegse notlcas conlaln Informaltion as to te action to ba taken in the avent of discovaning a fire, hearing tha kra alamm

sounders and with regards ta the designated areas of assembly after evacuating & building,

1]
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INSURANCE

Forurn delegates ars advised to carry thair own insurance.

LIABILITY

WIEF is unakda 1o accapt llablity for loss or damage aceurdng i any proparty or motar vehlcle left, deposited, or parked

an slle.,

LOST PROPERTY

Any enquiries regearding lost propedy should be mads with the WIEF Secratadat, who will endeaver to locate the property

in queslicn,

ELECTRONIC DEVISES - MOBILE, ETC.

Flaasa um off your mobile phones and aher electramic davices or switch them to sllentvibrate mode during the

SESSI0NS,

SMOKING

Srmoking ts prohibited at the Forum venue.,

TOURIST INFORMATION — WHAT TO SEE DURING YOUR STAY IN ASTANA
Cultural Placas

= Actana Baitarsk Monumert, Central Boulevard, Left Bank

+ Nur Astana Mozgue, 2nd Street, AREA

+ Atamekan Ethno-Memorial Complex, Kabanbeai Batyr, Mokadezhni Mierodistrict

» Beit Rachel Syragogue, Intersaclion of Imanoy and Gumllyey Sraats, AREA

= The Cathadral of Saints Konstantin and Elena, 16/3 Respublik Prospect, AREA

v Cantral Fark and the [shim River

» Musaum of Modem Art, 3t Respublk Avanue, AREA

» Museumn of the Prasidential Cultural Cenira, 1 Barayey Sweat, AHEA

+ Palace of Peace and Reconcliation, 7, 1=t Sireat AREA

Theatras and Concert Halls
+ Baisetov National Opera and Ballst Theatra, 10 Akzhalk Straat, AREA

= Russian Drama Theatra, 72 Blgaldinoy Strest. AREA

Click hara for more infamrmetian:

bt karemibassy.org. myastans_culfural. bt

ENTERTAINMENTS
+ Duman Entertainmert Centra, 4 Kabanbal Batyr Prospest, AREA

Exgursions Around Astana
* Brrowaye

+ Karghalzhyn

= Kokshetau

= Malinovka

11
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= Astana Golf Cluly, On the Karaganda Road, AREA

Ine Skating
s« lea Club, Eurasia Trade Centre, House 4, Microdistnict 2
* Ica City, Between Duman Entertainment Centrg and the Rlvar [shim, AREA

» Kazarhstan Spons Complek, 8 Munayipasov Sieat, AREA
Hacing

* Altyn Taga Hippodrome, Rozhdestvenks Road, Arsa

Riiding

» Tulpar Horse Sporls Club, Lesnays Street, Koklal Miorodigivct
Spas & Baths

* Hixos Rayal Spa. Aixos Fresidert Hotel, 7, 15t Street, AREA

= Sary Arka Baths, address, AREA

= ¥IP Sguna, Astana Park Botel, address, AREA

{Click hara 1ar more information:

hitt: /e, kazam bassy.org.myy astans_erteraiorments. bbn

TRAVEL AGENCY

There are travel agenclas lecated al each official hotel of tha 7in WEEF.

IMPORTANT CONTACT NUMBERS

Hosplralhladical Centres:

|nberteach Astana Clinic
Tel: + 7 717 221 2054

Address; Kenesary Strest, Astane, 50, Kazakhstan

+ Kerven Medicus Medical Center

Tel; + 7 717 230 3572

Addrass: Iryanko Straet 14, Astana, Kazakhstan
Mirim Hospital

Tel: + 7 717 257 4010

Address: Left Bark Object Mo. 4, Askana, Kazakhstan

Rapublle Hospital
Tal:+ 7 717 223 1193

Addreas: Ablehan Sirast 36, Astana, Kazakhstan

EMERGENCY SERVICE TELEPHONE NUMBERS ARE:

Palize

Landling: 102



Mobilg: 102

Astana Clty Madical Emergency Service
Landling; 103
Moblla: 103

Ganeral Infomation for Astana
Lendline: 108

Mobile; 103

Fescue Service
Landling: 112

hoblla: 112

Astana Nrafighting and accldent resaue operations sarvice
Lardling: 101

hiobile: 101

Cepartment for Emengeney Slluations
Landline: 32 31 58

Mobile: 8 (7172} 32 31 08

Fire Department o Astang City
Landllne: 37 41 74

hobite: § (7172 37 41 74

Directory Asslslanoe
Landine; 0S1

Makilg: 109

Astana City Telecammunication Center [Astanatel ecom)
Landling: 58 OFF £1

Mobile: 8 (F172) 58 O7E1

Ralway Station
Landline: 83 3% 26

Mobile: 8 (7172) 33 39 26

BANKING HOURS
Monday-Friday: 5.06-17 0%

Lunch: 33.00-14.06

Personal banking.
Monday-Friday: 5.00-17.00
Salurday: 9.00-16.00

Lunch: 13.00-14.00

Post Office

13
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013000, Astana, Auezow st., 13,
Phone: & (7172 580291

Call center, Fax: 333344
e-mail: kazpostid kazpost kz
Mordey-Frlday: 5.00-17.00
Lunch; 13.00-14.00

GENERAL INFORMATION

Aztana City Imemationel Alrport
Landline; 7r 70 §C
Maobdlg: B (F172) 77 70 30

Taxi

Taxis on call are reliable and safe, but theyl charge & minimum of 1,600 tange. In Astana, pleasa call 22 22 22 or 33 79
73 [no English spoken), You can alsy flay down gypey 1ads! privata cars in the straet starting from 300 tenge to go
anywhere in the city, Howevar, take cara, espaclally at night, 2nd da not get into a cer with more than one person almeady

in it. In Agtana, laxs tand to bg 3 bit more axpensive, so0 be prepared to pay up to 500 tange.

Public Trangport

In Aslana, the only form of public transport is the bus, which runs from Sam to 3pm, The lar is 40 tange. The numbar
and the main stops of the route are written on e side of the bug end anncunced by the instruchor. Intha absence of
infomation about destinations at putle transport slops, and bacause tha infarmation on public ensport is 0 Cyrllic, it

may be sasier 1 take taxs in fown.

FOOD

Basad on nomadic roots, horea meat and mutton (meat from sheep) are the basls of & malodty of Kazakh dishes. Dishas
include shuzhuk (@ type of sausage made from smoked horse meat), and kuyrdak.

Craily meals far Kazakhs usually are vary haarty, always including bread and usually andther starch such gs noodies or
potaloss and then 2 meat. One common dish is pilef, which 8 often sssetiated with e Wzbeks. ITis 4 rice dish eually
made with carrots, mutton, and a 1ot of oil. Soups, ncluding Russlan harseht, aleo ane vary common. Soups in
Kazakhstan can be made of almost anything, Borseht |5 wseally red {heat-basad) or brown {meat-based), with cabbape.
maat, scmetimes potatoes. and usvally & large dollop of sour cream. Palimnin, a Russian dish that is madea by filling
small dough pockets with meat and anicns, is very popular with all nationaliies in ¥azakhstan and is servad quite often

&z & daily meal.

14
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WIFE Session 3: Innovating SMEs: Driving Future Growth

Taiwan SME Policies and Strategies
to Promote SMEs’ Innovative Growth

Mr. Carlos Chen-Tsair Cheng
Deputy Director General
Small and Medium Enterprise Administration

Ministry of Economic Affairs
June 9, 2011
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m Conclusion




I. The Importance of Promoting SME Innovation under WIEF

[ Ahilitias t¢ Innovate have become
cove competence under globalization.

Appllcatlnn of ICT and E—Cnmmerne
bacameas driving forge fur :
_internationst competitian. -

[ Internaticnal cocperation makes it
-easier for begl practice sharing. . .

[ Cooperation under WIEF will narvaw
down the inmovation gap am-:mg
 Islamic counttles; - A

Il. Projects of Innovation Assistance for SMEs
1-1. Entrepreneurship Navigation Project

Vision: Foster Taiwan as an Entrepreneurial Society &
Create 800 Innovation-Oriented SMEs in 4 years

~Incubation
Services

Regional Service Centers
for Entrepreneurship &
T Innovation

Business Start-up
(apital

Entrepreneurial
Knowledge Platform




Il. Projects of Innovation Assistance for SMEs

1-2. Promotional Framework
Service

i Deli Goals
Strategies Methods Canvery

AR

Enhance
Incubation

Access tn

S 2B
& B 15 .
2 E. : enterprises (incl.
Build up S5 4110_11&13' a:tartups}
Enireprencur o] 2. Maintaining 34,006
- jobs
-3 E 3.Creating 2,000 new
& | jobs
e I
5
&l

Businuss Start-
up Capital §

Il. Projects of Innovation Assistance for SMEs
2-1. Industrial-Academic Cooperation

; Executive Yoan Science & Technolopy Advisory Grooup, Minkstey of Ecooomie AMoirs, Minisiry of Education,
i Mational Science Conndl, Coyncil of Agricultore, Arts and Coltural Foundution (Ioter-minkstecial Workiog Groop)
Lo 0T Implévgitition O for Tategal -aradenic Cooperation Plans '

gy & Tnelnst ey el ey -
I s s A b

e e I T~ e —
Ve e o mm mm Em e o o e

.
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il. Projects of Innovation Assistance for SMEs

2-2, Small Business Innovation Voucher

Origin: Referencing to a foreign mechanism 1o issoe “iunovative voocher™
and Implementing “5MEs [nnovacive Service Certificote Sabsidy 1'lan ™ in

Encovruging SMEs to use seademic restorces into Ré&l,

meet enterprises’ demands, inducing 4 inmovarive market for

seTvice busingsses and turther expand the effects of

hwl.luliun cealers & e work \
North, Centrul, Svuth,
East Inmorative Scrvice Confers

industry-aeadomic cooperation

Subsidy is piven to cncourage SMEs, inctuding feasibilicy
studies, intelieciual peoperty distibotion. consimuet R&E
proceszes, evaluation & trail with R&D of custom-Juads

k?ﬂnl;c::::zn ';Emml Knowledpe Service Unit
Joventive Proposul School

oaperatars \
{Pregmre For pver HSSTLINR {Subsidy fuds LSS 10,0000

Iodustry-academic
cocrperalion

0 mote propely diversify SAMEs and their creativity &
flexibility

Fucus on opgrading enterprises’ K &L} stuncand and
compelitiveness, providing eebatively wesker micmo

new prodects, and commercialization sfrale gical planning,

enterprises R&D resources for starting innovative bosines:

Approved 115 caterprises to obisin
evidence of inngvative services grant

Il. Projects of Innovation Assistance for SMEs
3.Integrated Cluster Innovation Guldance

Provide inoovatve technical, svientific, knowledpe value added and
management services, guide prodoct and techoology upgrade, service industry
digitization, service expansion ameny manofacturers, and create high
achivving closters te help SMEs leverage valoe,

Technnlnglq:a] Intinvatian

SOFENIITR (b o)

1. Organized 45 innovative industry ¢lusters.

2. Helped 2,7465MEs implement knewledge intensive services.

3.Coardinated 101 technalogy developmenticommarciallzation servicas, and raised US$ 183
mllllon In B&D investment

d. increased knowledgs Intensive service Industry, Innovative SME, and IT sexvice Industry
revenue h]!' LISS 3 bl!lllan
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il. Projects of Innovation Assistance for SMEs
4. The Application of ICT and e-Commerce

-

II1. Conclusion

4 Y
A. Government should have long-term vision and initiate

feasible action plans to meet the needs of SMEs.

B. Key success factors of SMEs: Innovation, Speed,
Value and Entrepreneurship.

C. innovation policies should provide channels for startups
to have access to the supports of financing, R&D,
marketing and commercialization, and should promote
technological and human skills upgrading.

D. Taiwan is a good example to learn the best practices in
business startup, innovation, incubation, capacity-
building, and new approaches for SME policies and
instruments.

. /
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Small and Medim Ertmpose Adminisration
ATinistry of Veononmaic AfBairs, Chinese Taipei

=, ty Qf(g:r C‘f‘w qu;k @“"“8,

T ywourld [slamic Leononmic Foram
-9 June 2001%  *  Astana, Karakhsian

O behall’ of the WIEF Foundotion, 1 would like o expross oor deep
sralilede and apprecision o yeu for your kimd proseiace snd conceibadion
he 7% Wil L held 1 the Pabiee of tedependence. Astanu, Raraklstan on 7-4
Jaane 201,

Ax vou are awre, the 77 OWIEL was highly successinl in dhacting sonw
2R pacticipanks o 427 conmries. W ane delighted fe see thae the Borum
i inercasingly hocoming o uscelfib platfarm for the exchinpee of deas and
scbwarking te pronndle intermatbmsal business collaboratien,

b this resard. | waadd Be gratedol 31 s oo coukd Do Belplud 4oous by prveading
wsedu] Jedbasek fochudinge issues Thin could he cotsidered for cur noest
Forum. Please forward sowr proposals o maswinfesy e ],

Plate s b inlormed that the Faeum photographs and Papers sould b
apficaded vita aus wehsite by e eid of hies atonth, The WL Yorum
Hepor @5 being prepared and wenld b forvwarded Lo v s soan 2 passible.

Woo bk fomard o vour continoed suppot 1o the WHEF Faundaliao
COTTY I Gul b actev iddes i the seids abnd,

Once again. thunk yon

Tan i Almad Fuzi bin Hj Abhdel Razak
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