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ISTANBUL DECLARATION
on Safety and Health at Work



ISTANBUL DECLARATION
on Safety and Health at Work

The Ministers of Labour,

Having met in Istanbul, Turkey on the occasion of the Summit of the Ministers of Labour for a

Preventative Culture hosted by the Minister of Labour and Social Security of Turkey,

held on the 11 of September 2011 prior to the opening of the XIX World Congress on Safety and Health at Work,
the participants,

Recalling that generating continuous improvement in working conditions is of paramount importance
and promoting the rights of workers to a safe and healthy working environment should be recognized as
a fundamental human right,

Recognizing the importance of strengthening sustainable cooperation among national and international
organizations and institutions,

Welcoming progress achieved through national and international efforts to improve safety and health at work,

Recognizing the importance of the instruments on safety and health
at work of the International Labour Organization (ILO)

Recognizing the historic importance of the Seoul Declaration on Safety and Health at Work adopted
by the Safety and Health Summit on 29 June 2008 on the occasion of the XVIII World Congress on Safety
and Health at Work,

Declare that:

1 Promoting high levels of safety and health at work is the responsibility of ministries of labour and society
as a whole, and that ministers of labour must contribute in achieving this goal by ensuring that priority is given
to occupational safety and health in national agendas and by building strong and sustained national preventative
safety and health culture on a continuous basis,

2 The building and promotion of a sustainable national preventative safety and health culture should be
ensured through a system of defined rights, responsibilities and duties where the highest priority is accorded

to the principle of prevention and where governments, employers and workers are actively involved in securing
a safe and healthy working environment at all levels,

3 The Summit participants state their full and unconditional support to the background and objectives
of the Seoul Declaration joining the original signatories in support of the Seoul Declaration, and,

4. The Summit participants commit themselves to take the lead in promoting a preventative safety and
health culture worldwide, and to place occupational safety and health high in their national and regional agendas.

11 September 2011 / Istanbul, Turkey
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International Safety Film Festival awards Brazil,
Switzerland and UK

ISSA, 14.09.2011 | News
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Films from Brazil, Switzerland and the UK have been awarded prizes in the 8th International Film and
Multimedia Festival, during a ceremony at the World Congress on Safety and Health at Work, in Istanbul,
Turkey, on 14 September 2011. Multimedia productions from Germany, Sweden and Mexico also
received prizes.

The 8th International Film and Multimedia Festival received 232 entries from 30 countries on the theme of
prevention and work safety. The international juries selected the winners from among the pre-selected 90 films
and 70 multimedia presentations based on their effectiveness, the overall treatment of the subject and the overall
impression of the film or production.

The results were announced by Festival co-organizer and Chairman of the ISSA’s International Section on
Information for Prevention, Marc de Graef, and Peter Rimmer, who presided the Festival’s film jury.

Video summary

9 Film and Multimedia Festival 2011

Film category

First prizes

Do it with prevention...
SESI - Servigo Social da Industria, Brazil

Giants of Leadership - The Nature of Safety
Lattitude Productions Limited, United Kingdom

Headbanger
Eidgendssische Koordinationskommission fiir Arbeitssicherheit (EKAS)
Switzerland

Special Awards were also given to the following films:

Almost there
Social Security Organization (SOCSO), Malaysia

Balance
Floating World Films, Norway

Our mind is the key of our life
Tupras / Turkish Petroleum Refineries Corporation, Turkey

The jury also gave special mention to the Napo series of films produced by the European Agency for Safety and
Health at Work, to the Turkish Ministry of Agriculture for their series of safety films, and to companies who made
films for multinational workforces.

http://www .issa.int/layout/set/print/News-Events/News2/International-Safety-Film-Festival-awards-B...

2011/12/7



Multimedia production category

First prize

www.Bittrevardag.nu
Prevent — Management and Labour Improving Work Environment
Sweden

Second prize

Online Training Course — Safety in Coal Mining (Series)
Ministry of Labour and Social Security
Mexico

Third prize

A Rucksack to avoid back pain

www.rueckenpraevention.de

BGN — Berufsgenossenschaft Nahrungsmittel und Gastgewerbe
Germany

The jury also nominated three other multimedia applications for their excellent quality:

Health Risks at Work DVD application
The Scottish Centre for Healthy Working Lives
United Kingdom

Interactive Multimedia E-Book
Institute of Occupational Safety and Health
Taiwan, China

The Molli and Walli Website
www.molliundwalli.de
Unfallkasse Hessen
Germany

The International Film Festival is jointly organized by two of the International Social Security Association’s
Prevention Sections: "Electricity" and "Information" every three years, as part of the World Congress on Safety
and Health at Work.

Further information

International Film and Multimedia Festival: Media Catalogue (full list of Festival entries)
[ 2-IEMF Catalogue Istanbul 2011.pdf 2.56 MB ]

http://www.issa.int/layout/set/print/News-Events/News2/International-Safety-Film-Festival-awards-B... 2011/12/7
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latest science and technology, of various risk factors in the
working environment that may result in occupational injuries,
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Fast-Glowing E-Reading Markets

88,000,000 units

Global E-Reader Markets
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The Performance of Cooperation between Schools and Exhibition Hall of
Occupational Safety and Health in Taiwan: School to Work Perspective

Yi-Chun, Yu *Hui-Chuan, Chien *Yun-Chin, Lin *Yi-Jeng, Huang

!'Researcher and Director,

Exhibition Division, Institute of Occupational Safety and Health, Taiwan
2 Master Student,
Industrial Education , National Taiwan Normal University, Taiwan

% Associate Researcher ,
Exhibition Division, Institute of Occupational Safety and Health, Taiwan

* Research Assistant,
Exhibition Division, Institute of Occupational Safety and Health, Taiwan

1. Purpose

Regarding the implementation of occupational safety and health education in technological and
vocational education of Taiwan, the “Safety and Health Regulations of Experimental Places in Schools”
in the Safety and Health Act (Legislative Yuan, 2002) enacted by the Ministry of Education (2002)
indicate that schools should implement safety and health educational training for workers and students of
the experimental places. In addition, the “Final Report of Planning of Labor Rights and Labor Safety and
Health Curriculum in Technological and Vocational Education” of the Ministry of Education (2000)
established the instructional objectives related to safety and health. Thus, safety and health are included in
the curriculum of technological and vocational education in high schools (Pan, 2004). Regarding higher
technological and vocational education, the implementation of occupational safety and health education is
recognized by evaluation on technology universities (Lin, 2008). Occupational safety and health
curriculum of technological and vocational system includes professional courses, general education (Hsin,
Chang, Lin & Wang, 2010) and off-campus visit (Muzha Vocational High School, 2009). Implementation
of occupational safety and health courses is divers, and it aims to enhance students’ learning motive and
interest (Worick, 1975).

In the other words, implementation of occupational safety and health education concerns a
company’s sustainable development. But promotion of Taiwan occupational safety still revolves around
occupational safety and health cognition education. The result can only arrive at “awareness” of
occupational safety and health and may not be able to translate into individual behavior. As a result, this
study aimed to discuss the effects of cooperation between Taiwan’s secondary vocational education and
the Exhibition Hall of Occupational Safety and Health (EHOSH) outside school, in school to work (STW)
occupational health education and training. Research purposes are shown below.

A. To analyze the effects of planning content of occupational safety and health courses at

technological and vocational schools and the current situation of their implementation.

B. To describe cooperation models of the Ministry of Education and the EHOSH in technological

and vocational education.

C. To discuss the effects of STW cooperation implementation.



2. Instrument-Method
2.1 Framework

This study aims to probe into performance of cooperation between educational training of School to
Work occupational safety and health in technological and vocational education of Taiwan and EHOSH. In
schools, construction of occupational safety and health education policy and curriculum is managed by
Ministry of Education. However, implementation of occupational safety and health education, including
instructional methods and teaching materials will follow school-based curriculum.

Currently, implementation of occupational safety and health courses include course involvement,
professional course, general education, off-campus visit, etc. Off-campus visit allows students to learn in
real situations (Lin & Wang, 2009) and it is the best model for individuals to obtain occupational safety
and health knowledge.  Learners are in the context constructed in the situations (Brown, Collins &
Duguid, 1989). It can effectively enhance individuals’ competence of horizontal moving and enhance
learning effectiveness (Liao, 2006; Chen, 2007).

In Taiwan, School to Work educational model of occupational safety and health education is based
on the cooperation between schools and EHOSH. Off-campus visit funds of occupational safety and
health education are subsidized by Ministry of Education. EHOSH of Council of Labor Affairs provides
professional lecturers and technology occupational safety and health exhibits, including relationship
between the people’s habits and safety and health, noise, falling, electricity danger, chemical danger,
biologic danger, fire prevention, restricted space, human factors engineering and prevention tool use, in
order to strengthen students’ occupational safety and health cognition.

This study conducted a survey concerning “exhibition quality and service quality of occupational
safety and health” on students who have visited the sites of occupational injuries and operate prevention
instruments related to occupational safety and health in EHOSH, in order to learn the implementation

effectiveness of School to Work.

..........................................................................................................

Ministry of Education Council of Labor
: ' : Affairs
Environmental Protection
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2.2 Method

This study aims to probe into performance of cooperation between educational training of School to
Work occupational safety and health in technological and vocational education of Taiwan with EHOSH.
First, by content analysis, this study probes into governmental publication and websites of occupational
safety and health education, in order to recognize the curriculum and implementation of occupational
safety and health in technological and vocational schools.

Finally, by random walk sampling, this study selects 874 students of School to Work educational
model for questionnaire survey of “exhibition quality and service quality of occupational safety and

health” in order to realize the implementation effectiveness of School to Work educational model.

2.3 Instrument

The questionnaire includes “educational quality”, “service quality” and “occupational safety and
health sharing”. For “educational quality”, it demonstrates fit of occupational safety and health
knowledge presentation by information technology in exhibition hall (EHOSH) and PEOU of exhibition
technology as well as students’ PU of occupational safety and health knowledge provide by exhibition
hall through School to Work educational model. “Service quality” indicates tangible and intangible
service quality provided by exhibition hall (EHOSH). For “ex-post behavior”, it tries to find if students
have the behavior intention to share and spread occupational safety and health concept after School to
Work educational model.

Educational quality includes “Task-Technology Fit (TTF)”, “perceived ease of use (PEOU)”,
“perceived usefulness (PU)” and 13 items; service quality includes tangibility, reliability, guarantee and
care and 14 items.

After hierarchical factor analysis by the instrument, regarding construct validity of questionnaire,
explained variance of constructs all reach 60% and reliability is above .70. In other words, quality of the

instrument is recognized. Construct validity and reliability are shown below.



Table

Statistics of construct validity and reliability of service quality

Bartlett's Test Loading Eigen Construct
Construct Sub-Construct items KMO Reliability
of Sphericity Factor Value Validity
Tangibility Tour guides have explaining model
929
and skill.
Tour guides have professional
knowledge of occupational safety 921
and health .
855 2242662 ............................................ 3270 81761 925
Tour guides’ explanation can
enhance my understanding of 913
occupational safety and health.
Tour guides have neat clothing and
.852
appearance.
Reliability  Guiding time of exhibition hall is
906
precise..
Service Guiding route of exhibition hall is
i 733 1030.250 .885 2.373 79.805 .866
quality smooth.
Tour guides can properly respond to
877
my questions.
Guarantee  Exhibition hall personnel are
.896
well-mannered.
Exhibition hall personnel are
.882
reliable.
Exhibits and facilities of exhibition 776 1548.534 2.890 72.243 .867
.823
hall are operated properly.
Souvenirs of exhibition hall
(learning CD and stationery) are 795
useful.
Care Reservation system of visit in
916
exhibition hall in friendly.
Exhibition hall personnel are
.749 1272.925 916 2.486 82.856 .896
friendly.
Exhibition hall personnel provide
.898

individual assistance.




Statistics of construct validity and reliability of educational quality

Bartlett's
Loading  Eigen Construct
Construct Sub-construct Items KMO Test of Reliability
Factor Value Validity
Sphericity
Educational — Task-Technology Exhibit operation in exhibition
quality Fit (TTF) hall can enhance my knowledge 916
related to labor safety and health.
For me, exhibits in exhibition hall
indicate the latest labor safety 904
and health information.
Exhibition hall easily provides
labor safety and health 904
knowledge.
Information exhibits of exhibition
941  5040.138 5.563  79.469 956
hall meet the requirement of labor .903
safety education.
Exhibits of exhibition hall meet
902
my goal of visit.
It is easy to use exhibits in
.854
exhibition hall.
Because of the need for labor
safety educational training, I will
.853
use information exhibits in
exhibition hall in the future.
Perceived ease It is easy to use exhibits in
937
of use (PEOU) exhibition hall.
It is convenient to use exhibits in
752 1495.591 926  2.563  85.436 915
exhibition hall.
Technology of exhibition hall is
.909
convenient for visit and learning.
Perceived Exhibits of exhibition hall
usefulness (PU)”  enhance the concept of safety and .757 1612.380 941  2.601 86.707 923

health.

Exhibits of exhibition hall are

useful for my live.

935




Exhibits of exhibition hall are
useful to avoid the injuries and 917

accidents.

Statistics of construct validity and reliability of occupational safety and health sharing

Construct oms KMO Bartlett's Test of Loading Eigen Construct  Reliability
Sphericity Factor Value Validity
Occupational safety ~ You will share your
and health sharing visit experience with .943
family members.
Youwilmeson
visit experience with 936
family friends. .814 2701.459 3.360 83.997 934
e
to relatives and 922
friends.
g e
.863

hall.

3. Finding
3.1 Analysis on service quality of occupational safety and health

After questionnaire survey, as shown in the table below, regarding School to Work educational
model, means of items of service quality in EHOSH are above 4. In other words, service quality of
EHOSH is identified by teachers and students in technological and vocational education. Students
strongly agree that “tour guides have professional knowledge of occupational safety and health

knowledge”, “exhibition hall personnel are well-mannered”, “exhibition hall personnel are friendly” and
“exhibition hall personnel are reliable”.

Strongly Strongly
Construct Items Disagree Neutral Agree Mean Mode Ranking
disagree agree
Tangibility Tour guides have explaining
9 5 65 300 324 432 5.00 6
model and skill
Tour guides have professional
knowledge of occupational 9 2 43 287 362 441  5.00 1
safety and health
Tour guides’ explanation can
enhance my understanding of 10 5 46 309 333 435 5.00 5

occupational safety and health..




Tour guides have neat clothing

10 4 69 329 291 426  4.00 8
and appearance.
Reliability  Guiding time of exhibition hall
_ _ 8 13 117 342 223 4.08  4.00 13
is precise.
Guiding route of exhibition hall
. 7 4 80 332 280 4.24  4.00 9
is smooth.
Tour guides can properly
. 8 5 51 337 302 431  4.00 7
respond to my questions..
Guarantee  Exhibition hall personnel are
8 3 56 284 352 438  5.00 2
well-mannered.
Exhibition hall personnel are
8 4 58 289 344 436  5.00 4
reliable.
Exhibits and facilities of
exhibition hall are operated 9 19 108 291 276 4.15  4.00 12
properly.
Souvenirs of exhibition hall
(learning CD and stationery) 7 10 173 297 216 4.00  4.00 14
are useful.
care Reservation system of visit in
7 4 82 332 278 424  4.00 9
exhibition hall in friendly.
Exhibition hall personnel are
7 3 55 292 346 438  5.00 2
friendly.
Exhibition hall personnel
6 5 81 332 279 424 4.00 9

provide individual assistance.

3.2 Analysis on educational quality of occupational safety and health

After questionnaire survey, as shown in table below, regarding School to Work educational model,
means of items in educational quality of EHOSH are above 4. In other words, educational quality of
EHOSH has been identified by teachers and students of technological and vocational education. The
scores of “exhibits of exhibition hall are useful to avoid the injuries and accidents”, “exhibits of
exhibition hall enhance the concept of safety and health”, “technology of exhibition hall is convenient for
visit and learning”, “exhibit operation in exhibition hall can enhance my knowledge related to labor safety
and health” and “exhibition hall easily provides labor safety and health knowledge” are the highest

However, as to technology education, “it is easy to use exhibits in exhibition hall”, “exhibits in
exhibition hall indicate the latest labor safety and health information”, “it is convenient to use exhibits in
exhibition hall” and “because of the need for labor safety educational training, I will use information

exhibits in exhibition hall in the future” should be improved.



Construct

Strongly
items
disagree

Disagree

Neutral

Agree

Strongly

agree

Mean Mode

Ranking

Task-Technology
Fit (TTF)

Exhibit operation in

exhibition hall can

enhance my knowledge 7
related to labor safety

and health.

57

325

311

4.32

4.00

For me, exhibits in
exhibition hall indicate
the latest labor safety

and health information.

83

332

277

4.23

4.00

10

Exhibition hall easily
provides labor safety and 7

health knowledge.

62

327

304

4.31

4.00

Information exhibits of
exhibition hall meet the
requirement of labor

safety education.

62

328

300

4.29

4.00

Exhibits of exhibition
hall meet my goal of 7

visit.

67

339

288

4.28

4.00

It is easy and convenient
to use exhibits of 7

exhibition hall.

83

310

297

4.26

4.00

Because of the need for
labor safety educational
training, I will use
information exhibits in
exhibition hall in the

future.

92

323

275

4.21

4.00

13

Perceived ease of

use (PEOU)

It is easy to use exhibits

in exhibition hall.

81

336

275

4.23

4.00

10

It is convenient to use

exhibits in exhibition hall

77

331

278

4.22

4.00

12

Technology of exhibition
hall is convenient 9

for visit and learning.

54

322

316

4.33

4.00




Perceived Exhibits of exhibition

usefulness (PU) hall enhance the concept 8 5 55 314 321 433  5.00 2
of safety and health.
Exhibits of exhibition
hall are useful for my 8 4 61 320 310 431  4.00 5
live.

Exhibits of exhibition
hall are useful to avoid
7 4 46 325 321 435  4.00 1

the injuries and

accidents.

3.3 Analysis on occupational safety and health sharing

After questionnaire survey, as shown in table below, regarding School to Work educational model,
means of most items of students’ occupational safety and health sharing are above 4. Scores of “you will
share your visit experience with family members” and “you will share your visit experience with friends”
are the highest.

Strongly Strongly
Construct items Disagree Neutral Agree Mean Mode Ranking
disagree agree
Ex-post You will share your visit
behavior experience with family 8 14 95 315 271 418  4.00 1
members.
You will share your visit
experience with family 8 12 103 304 276 4.18  4.00 1
friends.
You will recommend it to
9 16 125 287 266 412  4.00 3
relatives and friends.
You will revisit the hall. 14 25 168 262 234 396 400 4

4. Discussion
4.1 Service quality:

In School to Work educational model, service quality of EHOSH is identified by teachers and
students. In other words, service quality of EHOSH can enhance educational quality of occupational
safety and health.

However, the following aspects should be improved: “guiding time of exhibition hall is precise”,
“exhibits and facilities of exhibition hall are operated properly” and “Souvenirs of exhibition hall
(learning CD and stationery) are useful”. As to “guiding time of exhibition hall is precise”, since it is
difficult to control students’ experiential activities and in Taiwan, students’ visit time only lasts for half

day, after taking out transformation time, the rest time on occupational safety and health education will be

9



insufficient. Regarding “exhibits and facilities of exhibition hall are operated properly”, educational
quality analysis shows that EHOSH is the exhibition hall mainly upon technology and information and
occupational safety and health content is mostly presented by interactive information technology.
However, scores of “it is easy to use exhibits in exhibition hall” and “it is convenient to use exhibits in
exhibition hall” are the lowest. Therefore, EHOSH should make efforts on human technology. As to
“souvenirs of exhibition hall (learning CD and stationery) are useful”, since learning CD and stationery

are shown by animation, they might not effective to enhance occupational safety and health behavior.

4.2 Educational quality

In School to Work educational model, educational quality provided by EHOSH has been identified
by teachers and students. In other words, educational quality of cooperation between EHOSH and
Ministry of Education is effective.

However, education technology should be improved. For instance, “exhibits in exhibition hall
indicate the latest labor safety and health information” should refer to occupational safety and health
issues in the world, such as OSH management system.

4.3 Occupational safety and health sharing
In School to Work educational model, students can enhance their knowledge and competence of
occupational safety and health. Spread of occupational safety and health knowledge and construction of

occupational safety culture will also be strengthened.

5. Conclusion
Based on statistical analysis, the conclusions on School to Work educational model are shown
below:
® In School to Work educational model, EHOSH offers high-quality service quality to enhance
educational quality of occupational safety and health.
® In School to Work educational model, occupational safety and health knowledge provided by
EHOSH are convenient, useful and can avoid occupational injuries.
® School to Work educational model can enhance the spread of occupational safety and health

knowledge to construct the occupational safety culture.
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