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¥ 4~ Dragon Boat Festival

Dragon Boat Festival is one of the three major Chinese
traditional holidays, falling on the fifth day of the fifth month
of the lunar calendar each year. The festival marks the start
of the fifth month, a transitional phase between spring and
summer when various diseases tend to spread. The ancients
believed that ghosts and spirits were responsible for the
illnesses, and they would carry small fragrant sachets with them,
or hang sprigs of mugwort and calamus on their doors to ward off
evil spirits and make it safely through the season in peace.
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An alternate version of the origin of the festival is that it
commemorates the death of Qu Yuan, who lived over 2 thousand
years ago as a ranking official in the state of Chu, during the
Warring State period of the Zhou Dynasty. He was disheartened
to see his country in grave danger, but powerless to do much
because he was framed by his enemies. Hearthroken and desperate,
he committed suicide by drowning himself in the Miluo River on
the fifth day of the fifth Iunar month. To find his body,

villagers boarded boats and threw rice and food into the river
to prevent fish from eating his corpse. This practice eventually
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evolved into the festival traditions of holding dragon hoat
races and eating zongzi, an angular rice ravioli which is wrapped
in bamboo leaves and steamed.
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From an ethnological perspective the hoat races can be seen as
a form of cultural tradition, but they also express the
competitive spirit of modern-day sports. The event attracts
local and international rowing teams to join in the fun. Before
the races get underway, a special ceremony is held to offer
prayers to the gods to appease the river and protect the people
from misfortune. The eyes of the dragons on the front of each
boat are then dotted, and the boats are allowed onto the water
for the race.
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The teams row in rhythm with a drummer in the back of the boat,
paddling furiously in unison to streak for the finish line, where
a long-armed team member stretches out from the prow to grab a
flag. While the teams are vying for victory, a zongzi competition
takes place on shore, with an instructor showing the proper way
to wrap a zongzi.
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Foreigners and locals, young and old alike, join the contest to
have a good time and cheer for their favorite boat teams. Though
Qu Yuan may no longer be the focal point of the holiday, the
festival 1s nevertheless a special feast that is celebrated
every year in Taiwan to carry on this wonderful cultural
heritage.
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SATURDAY, JUNE 25, 2011

Time

Lo

Activity

9:00 am - 4:00 pm

Leadership Training

1:00 pm - 6:00 pm

‘Conference Registration

7:00 pm -~ 11:00 pm

Early Bird Networking Event

SUNDAY, JUNE 26, 2011

Time Activity Presenter Moderator
8:00 am - 11:00 am Exhibit Set up
8:00 am - 5:00 pm Flash Office Open
8:00 am - 5:00 pm Retiree Lounge Open
8:30 am - 11:30 am 2010-2011 Board of Directors Rich Vincent, Presiding
Meeting )
10:00 am - 5:00 pm Conference Registration
12:30 pm - 1:00 pm Procession Line Up 2010-2011 Board of Directors,
International
Committee/Subcommittee
Chairs; and Chapter Flag -
, Bearers
1:00 pm - 5:00 pm Exhibits Open
1:00 pm - 3:00 pm Opening Ceremonies Keynote: Byron Zuidema,
Raymond Cabrera, Emicee USDOL Regional Administrator
3:00 pm - 4:15 pm General Session Motivational Speaker: Tom President
“Being Your Own Best Leader” | Terez, Owner Workplace Rich Vincent

Solutions, Inc

4:15 pm - 5:00 pm

Moderators Meeting

500 pm - 7:00 pm

General Session
Keeping the “I” in JAWP An
International Cultural Event

| Presented by the International
Delegates '







: [96“‘ International Educational Conference Agenda

MONDAY, JUNE 27, 2011

Time Activity Presenter Moderator
8:00 am - 5:00 pm Conference Registration
8:00 am - 5:00 pim Flash Office Open
8:00 am - 5:00 pm Retiree Lounge Open
8:00 am - 5:00 pm Exhibits Open
8:00 am - 9:00 am . Retiree Breakfast
8:30 am —-10:00 am . CONCURRENT WORKSHOPS .
Building Morale in a Broken Tom Terez, Owner, Ray Cabrera,
Economy Workplace Solutions, Inc. California Chapter
IAWP Education Programs that | Ray Cabrera, California Chapter | Phil Dwyer,
Wow! and Terri Pasternik, Illinois California Chapter

Chapter

Assistive Technologies for the 21st
Century

George Barthalow, Florida
Chapter

Willie Mae
Williams, Georgia
Chapter

Bullying in the Workplace

Nancy Jinks, Retired Trainer,
New Mexico Dept. of Health

Mike Puglisi, New

York Chapter

10:00 am - 10:15 am BREAK
10:15am-11:15am IAPES Foundation Meeting
10:15 am - 11:45 am CONCURRENT WORKSHOPS
Protecting Your Professional Keith Bolton, President Elect Nikia Samuels,
Footprint Lewis & Clark Chapter, SHRM Georgia Chapter
Personal Safety St. Louis Metropolitan Police Mary Navarro-
Department Aldana, California
' Chapter

Branding

Nancy Fink, Assistant Director,
Professional Qutplacement
Assistance Center, Maryland
Workforce Division

Dick Freeman,
Iowa Chapter

Innovation in Serving Special

Grace Fendlay, Maryland

George Barthalow,

Populations Chapter; and Marcia Dulin & Florida Chapter
Kathryn Parks, Pennsylvania
‘ Chapter
11:45 am - 1:00 pm - PIP Luncheon
11:45 am - 1:00 pm Lunch on your own
1:00 pm - 2:30 pm CONCURRENT WORKSHOPS
Hot Topics in Veteran Services William A. Benzel, Director Ron Sohnrey,
“Missouri USDOL/VETS Oregon Chapter
Career Centers Collaborate with | Patti Penny, Owner, PenMac Theresa Austin,
Staffing Agency | Staffing Services, Inc. Georgia Chapter .
TAWP. Awards Redesign: What You | Nancy Upchurch, Idaho and Veronica
Need to Know Tom Meyer, South Dakota Champayne,

California Chapter







98th International Educational Confierence Agenda

MONDAY, JUNE 27, 2011 (continued)

Time I Activity Presenter Moderator
1:00 pm - 2:30 pm CONCURRENT
WORKSHOPS -
Unemployment Insurance | Nancy Fink, Assistant Director, Deebe Baker,
Roundtable Professional Outplacement Montana Chapter
Assistance Center Maryland
Workforce Division ‘
2:30 pm - 2:45 pin BREAK '
2:45pm - 415 pm General Session Lee Foley, Managing Partner, | Past President
Washington Update Capitol Hill Partners, Daniel I, Hays
. Washington, D.C.
4:15 pm ~ 4:30 pm BREAK
4:30 pm - 5:30 pm District Caucuses
6:00 pm - 11;00 pm St. Louis Night “Meet Us at the Fair”
TULESDAY, JUKLE 28, 2011
Time Activity Presenter Moderator
8:00 am - 5:00 pm Conference Registration
8:00 am - 5:00 pm Flash Office Open
8:00 am - 5:00 pm Retiree Lounge Open
8:00 am - 5:00 pm Exhibits Open
8:30 am - 10:00 am CONCURRENT WORKSHOPS

“The Essential Four" -

Bookmark these Websites and -

you will be LMI Savvy!

Reginna Z, Ford, CWDP, and .
Patrick McKemie, Labor Market
Information
Division of North Carolina ESC

Betty White, Georgia

Chapter

Disability Awareness Training

Cornell Dillard, Missouri Labor

.Mary Brown, Montana

Department Chapter
Work Sharing for a Stronger Veronica Champayne, EDD Barbee Williams,
Economy Workforce Services, California | Oregon Chapter
Six Key Attributes of a Panel of Human Resource Mary Archer,
Competitive Workforce Business Leaders from the St, California
Louis Regional Chamber of
Commerce
10:00am - 10:15 am BREAK
10:15am - 11:45am | CONCURRENT WORKSHOPS

The Gift of Feedback: Giving &
Receiving Feedback No Matter
' What!

Thomas White, JD and Sanford
Danziger, MD,
MPH, TRP Enterprises, Inc

William Futrell,
Georgia Chapter

Stress Management

Cornell Dillard, Missouri Labor

Val Moeller, California

Department Chapter
BounceBack St. Louis St, Louis Regional Chamber & Mary D. Rogers,
| Public/Private Partnership | Growth Association Kentucky Chapter

Work Opportunity Tax Credit

Laura Doss, llinois Department
of Employment Security

Gerri Jimenez, New
Mexico Chapter







(98 International Educational Conference Agenda

TUESDAY, JUNE 28, 2011 (continued)

Time

Activity

Presenter

Moderator

11:45 am - 12:00 pim

BREAK

12:00 pm - 2:30 pm

Award Luncheon

Nancy Jinks, Chapter
Development Chair

ko

2:30 pm - 2:45 pm

BREAK

2:45 pm - 4:15 pm

General Session
International Panel:
Thriving in Today's Workforce

International Delegates

Linda Barnes, Secretary-
Treasurer and

Tom Ivory, International
Development Chair

5:30 pm - 10:30 pm

Free Night - Tour buses going
downtown @ $18/seat

Sign up prior to May 23rd to
be sure you have a seat

WEDNESDAY, JUNE 29, 2011

Time Activity Presenter Moderator .
8:00 am - 2:00 pm Conference Registration )
B:00 am - 2:00 pm Flash Office Open
8:00 ami - 2:00 pm Retiree Lounge Open
8:00 am ~ 2:00 pm Exhibits Open -
2:00 pm ~ 5:00 pm Exhibits Teardown
8:30 am — 10:00 am CONCURRENT WORKSHOPS
“Social Security” - Understanding | Sharon Byrd, Public Val Moeller, California
the Benefits Affairs Specialist, Sacial | Chapter

Security Administration

The Seven Habits of Highly
Healthy Humans (or Why is My
Lap Now Sitting on My Knees?}

Dr. Monica Dixon

Kathy Bilanko,
Washington Chapter

Orientation to Veteran Services

Tom Ivory, Trainer

Ron Sohnrey, Oregon

National Veterans Chapter
Training Institute
Unemployment Insurance Trust TBD Richard Eskridge, Georgia

Fund/Taxes

Chapter

10:00 am - 10:15 am

BREAK

10:15 am - 11:45 am

General Session
Annual Business Meeting

Rich Vincent, Presiding

11:45 am - 1:00 pm

Lunch on your own

1:00 pm~ 2:15 pm

General Session
“Knee Deep in Alligators
Surviving and Thriving in an
Insane World”

Monica Dixon, Ph.D,, R.D .

Vice President Nancy
Upchurch-

2:15 pm - 2:45 pm

SPOKANE INVITATIONAL BREAK

2:45 pm - 3:45 pm

" Closing Ceremonies

.7:00 pm - Midnight

Banquet & Ball
Richard Brown, Emcee

“Let the Carnivale Begin”
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THURSDAY, JUNE 29, 2011

Time

Activity

Presenter

8:30 am — 11:30 am

2011-2012 Board of
Directors Meeting

David Slimp, Presiding

aet o T 52 Lo







1.

Who inspires me? Write the name of one person who inspires you to think, de, and be your best. These can be people
in your work life, your family life, or anywhere else. Perhaps you're inspired by a relative. Or a colleague. Or a famous figure from
history. If a person doesn’t readily come to mind, take fime fo think it through. You can select from the entire werld population,
past and present, so * can't think of anyone” is not an acceptable answerl

What engages me? When people are engaged at work, they feel a stronger connection to what they're deing. They
leverage their creativity. They care more. They exuds energy. The factors that strengthen employee engagement differ from
person to perscn, Some people are engaged by a deep sense of purpose. Others respond to challenges that call for critical
thinking and problem-solving. Still ofhers find engagement through specific lypes of wark or cerfain workplace situations or
conditions or inferactions. What does it for you? What is the key faclor that unlocks your own engagement? Describe itin Box 2.

What are my strengths? Don't hold back. Write down your standout skills, knowledge, experience, style afiributes,
and more — then scan the list and select your single greatest strength. If you want a fuller self-inventory, ask one or more of your
co-workers what they see as your strengihs. The people around us can nolice positive qualiies that we take for granted.

What do | need to learn? The ancient wisdom holds true: Learning is like roWing upstream — not lo advance is fo
drop back. So how will you advance in the next few months and years? What will you need to acquire in the way of new
knowledge and skills? How will you strengthen your emotional intelligence? How will you sharpen your creative thinking? How
will you leverage your deep interests? Write a compressed learning plan in Box 4. Keep in mind that your proximity to people at
wark, and your easy access i the entire world via the Internet, opens the way {o countless leaming opportunities.

What is my brand? Tree, you're not Nike or Coca-Cola. But unless you want to be a generic commaodity who fades into
the workplace woodwork, you need to think of yourself as a brand. Ponder this: In a world of “so many,” how do you stand out?
How dao you add value? Fill in the blank: “In my workplace, 1 am {he most " (crealive, curious, detailed-oriented, revenue-
minded, constructively critical, imaginative, practical, etc.) Describe your brand in 10 or so words in Box 5 — o, if you're fesling
hrandless at this point, write the brand you want fo become based on qualities you currently bring to the table.

How do, | recharge? List your favorite ways for lowering stress and pulting new power into your batterles. This can
include quick things you do at work (like faking a walk break every day), aclivilies away from work {exercise, playing a musical
instrument, reading, meditation, cooking, art, craft projects, other hobbies, etc.), and so on. If you don't do much of anything at
this point to get a regular recharge, now's the fime to start. Wrile down one or two activities to begin as soon as possible.

Got a bucket list? it you have your own bucket list, make sure you live it. If ydu don’t have one, start making it how.
Google can help — search on “bucket fist ideas.” '

Got roadblocks? Good intentions and great plans invariably run into roadblocks. Perhaps you're facing one or more
barriers right now. Instead of giving up or getting mad, get analylical. Think about the situation, peel back the fayers to understand
what's really going on, and consider different ways fo address the situation. This takes extra time and patience, but it's your
surest way to find the best way forward. ‘

Here’s what | will do: Determine and document three specific actions you'll take based on your Insights from Boxes

- 1-8. Include one action for each of the three time frames in Box 9. Remember, it's not what you know that makes the difference,

it's what you do with what you know.
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1. ACKNOWLEDGMENT

v Employees are acknowledged for a job well
done — not with extrinsic rewards but with
genuine appreciation,

v The organization takes time to celebrate its
major efforts (the journey) and successes
(the destination).

2. BALANCE

v Employees can take work home if they want
to, but they don’t feel guilty if they choose
otherwise.

¥ There's an acceptance of the fact that
employees often bring a part of home to the
workplace. For example, for the sleep-
deprived parent of a newborn, expectations

are reasonably lowered and rules are flexed.

3. CHALLENGE

v The workplace is full of challenges for staff
who want them.

v People are in work situations that require
them to make full use of their talents.

4. DIALOGUE

v There is an ongoing flow of constructive
dialogue involving people at all levels of the
organization.

v Employees feel free to discuss work-related
problems, opportunities, and issues.

5. DIRECTION

v A compelling vision of the future draws
people in a common direction.

v Goals and objectives serve as a down-to-
earth, day-to-day compiement to the vision.

6. EQUALITY

v People throughout the organization genu-
inely feel that they’re on the same level,
regardless of how the org chart looks.

v All staff are seen as equally important, and
actions at all levels reflect this.

7. FIT

v Individual employees clearly see how they
and their work fit into the bigger mission of
the organization.

v People are able to tap their strengths: “| get
to do what I'm good at.”

8. FLEXIBILITY

v The organization’s rules are flexed when a
situation justifiably calls for it.

v Good judgment is used in applying rules.
People accept the subjectivity that goes
along with this.,

9. INFORMALITY

v An open-door policy is practiced by everyone,

v Itis not unusual for a major project to turn
into a major pizza party — with the work still
getting done.

10. INVENTION

v Risk-taking in the name of innovation is
strongly encouraged.,

v Mistakes are seen as a fair price for tearning
and innovation.

Continued on the next page...
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22 KEYS to a Meaningful Workplace' e

11. ONENESS
v There's a prevailing sense that “we’re all in
this together.”

v Working relationships are best described as
collaborative — and not competitive.

12. OWNERSHIP

v People view themseives as owners of their
work and act accordingly.

v Peopie who do the work shape how that
work is done.

13. PERSONAL DEVELOPMENT

v The workplace allows people to reach their
full potential,

v’ Learning opportunities abound throughout
the organization.

14. PURPOSE

¥ The organization's mission has a larger
purpose that goes beyond delivering ser-
vices — or even being the best in a given
field or vocation,

v individual employees feel that their work
makes a positive difference in some way.

15. RELATIONSHIP-BUILDING

v The workplace offers many opportunities to
build relationships.

v People understand the need to build strong
relationships with co-workers, customers,
external partners, and others,

16. RELEVANCE
¥ The system allows employees to use their

time efficiently; they can spend it on activities

that are relevant to the mission.
v Rules and red tape are kept to a minimum.

17. RESPECT

v People in the workplace show respect for
one another regardiess of rank and title.

v When decisions are made, there is a
thoughtful assessment of how each option
may affect employees.

18. SELF-IDENTITY
v Individuality is encouraged.
v People feel free to be themselves.

18. SERVICE

v Staff have all sorts of opportunities to help
one another. This can be formal {(mentoring
programs, fraining, apprenticeships, etc.)
and informal (on-the-spot coaching, explain-
ing a process, walking a colleague through a
new computer program, pitching in to help
with a task, etc.).

v There's an organizational obsession with
helping others to be successful. “Others” is
broadly defined to include colleagues, cus-
tomers, communities, and stakeholders.

20. SUPPORT

v Employess are given the resources (infor-
mation, time, funding, experience, learning
opportunities, tools, etc.) they need to be
successful in their work.

v Management knows when to get involved
and when to stay out of the way. They offer
help instead of imposing it.

21. VALIDATION

v Staff members can see for themselves the
impact of their work. (The stone-crusher
sees the cathedral.)

v Contact with customers (internal and exter-
nal) is a routine part of doing business,
giving employees a first-hand view of how
their products/services are used.

22. WORTH
v Employees are valued by the organization.

v “People know what I'm good at, value that,
and go to me for those things.”







Career Centers
Collaborate with
Staffing Agency

Patti Panny, Founder and CEC
Penmac Staffing Services, Inc.

Penmae

At ovast v ara 1

‘
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About Penmac

s Penmac Staffing Services,
Ing. is the Jargest privatety-
held staffing company In
Missouri

Founded In 1988, we now
have 27 branch offices in
seven states and serve
clients in a total of 11
states

We primarily serve
industriaf clients, but also
have a substantial number
of elerical and medical
clients

.

Corporate Headquarters

T

in 2010, Penmac was sold to its employees andis
now a 1003 employee-owned company.




Penmac Workforce
Development Center

“Permac Workferce
2] Leniter

=t b 2
pletim oy apeletofopic)

+ Opened in 1995

* Provides space for
free GED classes n
the evenings

+ Orientation and
other training also
held in the
classrooms
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Hew Penmat Bridges the Workforce Divide

ELIMINATING EMPLOYMENT BARRIERS

Eliminating Employment Barriers

+ We have identified several factors that prevent people

from starting or holding a job

= In order to help both our associates and clients, we have
developed several programs to reduce these barriers




Education

+ The vast majority of our clients require that thelr employees
have a high school or GED diplama

+ We provide GED classes two nights a week at our workforce
development center fn $pringfield

+ We pay the test fee for Penmac associates

+ We offer a $250 scholarship to GED recipients who chose to
continue their education at Ozarks Technical Community
College

+ Other branches also provide GED classes. Our Ava, Missouti
location has had over 450 graduates slace 19994
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Transportation

» Reliable transportation can be an overwhelming expense for
the unemployed

» We provide transportation to and from home and the
worksite for a nominat fee, which 1s deducted from the
assoclate's paycheck

Life Skills

» All Penmac branches
educate our associates
about the basks of success
in the workplace {proper
attire, attendance, etc.)




Job Skills

+ OSHA-approved safety training {and testing) for Industriat
waorkers Is provided via Rogers Learning System

« Software training ks available through our branches at no
charge for programs such as Microsoft Word and Excel

6/25/11

Safety Equipment and Clothing

* When an assoclate can't go to work because he or she Jacks
the proper attire, we provide safety equipment and a voucher
for steeltoed hoots. The assoclate repays us as they begin to
work,

In Springfiekd, we co-sponsor

Sui Yourself Boutique, whith
provides professional attire at
nacharge ta women entesing
the job market

Successful Partnerships

COLLABORATING WITH CAREER CENTERS




St. Louis Area

* We needed to find people for a large cfient in Fenton, but we
hadn't yet opened an office in the area

* Fhe Career Center in Arnold, MO allowed us to rent space in
their facility '

* We Interviewed applicants at the Career Center

6/25/11

Lee’s Summit, Missouri

* Toni Abramovitz, the manager of our Lee's Summit branch,
warks closely with the Independence, MO Career Center

* We are one of the few staffing agencies the Independence
Career Center works with

* We have earned their trust by NEVER posting Jobs that aren’t
actually open positions.

Qur relationship Is mutually
beneficial because they will
atways refer people for our
open positions, and we always
fnterview {and usually place) the
job seekers they refer to us.

Multiple Locations

* Career Centers have
provided space for
interviewing and
tralning

* We've participated in
and hosted Job Fairs at
Career Centers

« MissouriCareerSource,
com Is a valuable
resource for posting
our open positions




Missouri Summer Jobs Program

* In 2009 and 2010, this program connected youth ages 14-24
with pald internships and work experience at employers
across the state

in Springfield and southwest Missourl, the Career Center
partnered with Penmac for this program

Career Center staff recruited the students and verified thelr
eligibility for the program

Penmac staff parformed drug screens, had the students
complete our online application, and held orientations
These orientstions taught the students how they would be
pald, work comp precedures, and other baskes of Joining the
workforce

6/25/11

Missouri Summer Jobs Program

» Career Center staff connected the students with employers

» Students were responsible for completing time slips, getting
thelr employer's slgnature, and turning in the siips at the
Career Canter

» Career Center staff verified the hours worked and sent the
timeslips to Penmac

* Penmac paid the students via dlrect deposit or paycards

Missouri Summer Jobs Program

* This program allowed many
young people an
opportunity to work who
othenvise may not have
been abletosecure a
summer job

Several students were
offered permanent
employment at the end of
the program

Unfortunately, the program
was no{ funded in 2011
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Assistive Techﬁ‘éiogy

Tools For Life & Work

George Barthalow, MA, CRC, CWS

Arsa Supetvisor
Florida Division of Vocational Rehabilltation

Assistive Technology is anything that n

R " iteasier to

Who Uses Assistive Technology?

All of us

6/2212011

What is Assistive Technology?

+ Any device that allows an individual {o live more
independently, improve productivity and enhance
their quality of fife.

Deasigned to help individuals compensate for physical
changes related to aging such as vision loss, hearing
difficulties, decreased flexibifity and agility, memory
loss, elc.

+ Asgislive Technologies often remove barriers to life's
problems, and mean the difference between
dependence and independence, between living at
home or nol.

Currently over 60,000 products on the market.

Technology = Tools = Power

Assistive Technology empowers people to:

» Extend physical, sensory, and cognitive abilities
*» Work more efficiently, increase productivity
» Extend communication abilities

» Increase options

Who Uses Assistive Technology?

§ 2 & individuals with sensory
needs

)

# Individuals with motor
needs

» Individuals with cognitive
problems

» Individuals with speech and
language problems
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Functional Benefits of -
Assistive Technology

Functional Benefits of
Assistive Technology
e Helps individuals become more independent

or maintain a level of independence in all
phases of their lives.

% Decreases environmental barriers.
# Decreases frustration.

# Increases self esteem.

# [ncreases safety.

# Increases communication and
understanding.

& Increases cholce making.

» Enables individuals to enjoy learning, living,
working and playing more fully.

s Redefines what is possible with a wide range
of cognitive, sensory, and physical
disabilifies.

» Provides creative solutions that assist
individuals as they go about their day to day
activities.

Vision Issues Vision Issues -

» Products that
« Magnify

» Provide voicefsound output

« Provide contrast

s Reduce glare

» Provide enlarged fext or numbers
» Provide tactile markers

Vision Issues . Vision Issues

TR0 B
41560 &




6/22/2011

Hearing Issues

= Products that provide
« Volume confrot
» Signaling/alerling
» Visual display
» Vibrating products
» RELAY Sevice
~ » TEDP Program

Hearing Issues

Getting Around

*=Canes
»Walkers

s Wheelchairs

> #5cooters

pES s Barrier free lifts

Getting Around

every day
# Dressing
# Clothing
#* Grooming
# Bafhroom

formed

; L

£ +Bath lifts s

»Van lifts el

| B

Y

¢

Getting Around Personal Care
» Routine aclivities that are pe




Personal Care
Dressing Aids

6/22/2011

Personal Care
Ciothing

Personal Care
Dressing

Personal Care
Grooming

Personal Care
Bathing

PRSP

Meal Time




Meal Time

Memory & Attention

# Producis that provide
+ Reminders

6/22/2011

Medication Management

Every Day Gadgets & Gizmos

# Products that

« Empower individuals to perform activities
of daily life independently

Home Safety

= Universal Design
# Accessibility
#» Accessible Route

<




6122{2011

Home Safety

Home Safety

Home Safety

Reptace conventional door
hinges with offset hinges.
These hinges can add
about 1.5 fo 2 inches fo the
width of the doorway. Will
altow wider access for
mability.

I nanrzievad
4Bk FRIIgE dBOC

Communication

* Products that

« Provide a voice for sameone who cannot
speak

« Empower users to communicate needs,
wants, feslings and fo connect with others

« May be low tech or high tech
« Writing
« Telephone




Communication
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Communication

Communication

Writing

Computer Use

* Products that
« Make computers easier fo use
» iake computer screens easier {o see

Communication
Telephones




Computer & | Phone Apps:

« Prologuo2ge - This app gives the gift of speech lo
those who have difficulty or are unable to spaak.
Advanced features on this app Include automatic
verb conjugation, automatic plural and possessive
nouns, ovar 7,000 vocabulary fems. it is also easy to
change viewing settings to ensure the user's ease In
every aspect of this fife changing tool.

Oplimized for. iPod Touch, iPhone 3.0
or later and iPadPrice: $189.89

Link: www.prologuo2go.com

Computer & [ Phone Apps:

& BigNames - Dialing numbers on a tiny
keyboard can be challenging for anyone. Big
Names is an app that enlarges contacts for
easy, visible dialing. It shows your current
contact list in an extra large type font making
caliing less of a hassle. .
Optimized for: iPhone 3.0 or later
Price: $1.99
Link: xinsight.cafbignames

Computer & | Phone Apps:

» Dragon Search - Use your voice to state commands
that will send you through the waves of the web.
Perfect for someone with very imited mobility. Just
open the app, click the “tap 1o talk butten” and voice
your desired search enginefwebsite such as Google,
Yahoo, Bing, iTunes, Twilter Search and Wikipedia.
Cptimized for, iPhone and iPod Touch,
iPad
Price: Free
Link: www.dragonmobileapps.com

Computer & | Phone Apps:

Dragon Dietion - By the same people that brought
you Dragon Search, this app atlows you to wiite email
and text messages through the sound of your voice. It
doesn't matter the length of your message. Youcan
even update your Facebook status and Tweet. ltis up
1o five times faster than typing which will save you the
time and the hassle.

Optimized for: iPad, iPhone and iPod Touch
Price: Free

Link: www.dragonmobileapps.com
Related Products: Dragon for Email for

BlackBerry {Free)

Computer & | Phone Apps:

+ QwikList Voice - Ideal for those with limited
mobility, Qwiklist Vioice is a voice controlled
app that allows the user lo create lists, send
and reply to text messages, or add an event
to Google Calendar. It also has the unique
option fo add items to your shopping list by
scanning barcodes. With available alerts to

Optimized for; Android 1.5 or greater
Price: $0.99

Link: www.shahlab.org

rermnind you what is next on your to-do list.you.

Computer & | Phone Apps:

# Webtalk - A voice enabled Intemet browser
lets you suif the web in a few easy steps. If
you have your hands busy by other daily
tasks, you can use this app to listen to
articles on sites such as can.com. This app
reads the text from selected websites so you
have the freedom 1o continue with your daily
aclivities whils being updated on the latest
news, Opfimized for: Android

Price: Free  Link: maildover.com
Related Products: Talking Browser for iPad {$0.99)
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Compuier & | Phone Apps:

& PC2Me+ - This app enables you 1o gef full access {o
your desktop directly from your iPhone, iPod Touch or
iPad. it connects with your Windows deskiop and
allows streaming audio and video. It also allows you 1o
view Jive slides and presentations right from your
Apple device. Thers is no need to be confined to your
housé anymore with this app, it gives you the freedom
to be on the go while staying connected to the PC
world.

Optimized for: IPod Fouch, iPhone, iPad
Frice: 9,95
Link: wwr pe2me.ned

Computer & | Phone Apps:

+ Jumi Mouse#+ - This app gives you the freedom to
control your PC's mouse without having to sit directly
in front of your computer. bt also doubles as a
wireless keyboard, making it easy to access files,
search the web and write emaifs from the comfort of
your wheelchair. Perhaps the most appealing
Vistafeature to wheelchair users is the desktop zoom
which allows you to focus, click and zoom in on any

area of the screen. Requires Windows FXP/7.
Opfimized for: iPhone 2.1 or jater

Price: $1.99 Link: www.jumitech.com '
Related Products: YNC Viewer for iPad and iPhone

Computer & | Phone Apps:

* Calorie Tracker - Livesirong.com has produced an
app that helps approach weight foss in an easier,
more organized fashion. Calarie Tracker works with
its online databasa to give you a comprehensive list
of over 600,000 foods and exerciss items that aliow
you to track your caloric intake for the day. Thisis a
simple way 1o be mindfu! of your eating and a sure
way 1o shed the pounds.

Optimized for. iPhone 3.1 or later

Price: $2.99 Linik: www.livastrong.com

Reijated Products; MyNstDiary- Food and Exercise
Diary for iPad ($9.99) and Calorie Counter for iPad
{Free)

Computer & | Phone Apps:

+ White Noise - Thunder. Rainfall. Waves. A cat
purring. A hear beat. Thaese amblent noises relax
your mind and ease you inta a dreamiike state, This
app comes complete with a sound shutoff timer that
saves the life of your battery. i is extiremely beneficial
for those that have difficulty falling asleep or just
need some fime fo clear your mind.

Oplimized for: iPhene, IPod Touch, Androld and
BlackBarry

Price: Varies per product $1.98-52.99

Link: www tmsoft.com

Related Products: MusicHealing HD for iPad

{$4.98}

Converting Text to Speech
Program

hitp://www.oddeast.com/home/demos/itsit
ts examnple. php?sitepal

Other Software for the
Visually Impaired

*= JAWS (A screen reader)

» Zoom Text (Provides magnification
and includes a speechfscreen reader

= Windows/Apple programs include
limited versions of this software
technology.
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Computer Access

Compufter Access

# Alternative keyboards

= Alternative mice

& Trackballs

#* gye gaze systems

= head mouseffoot mouse
«+ Word predictingprograms

Reading Pens:

#* [JAre shaped like a pocket-sized pen with a display
screen and butions. Users scan printed text with the
small opfical scanner in the iip of the pen, and the
device translates, defines, reads aloud, or stores the
text quickly and accurately, anytima and anywhere,

# DUse special display and audio features to help
people with special needs (such as dyslexia ,aphasia,
and fleracy issues)

Recreation

+ Gardening

& Bowling

* Cycles

# Exercisers

# Fishing & Hunting
» Games

¢ Golf

* PoolLijts

+« Reading

¢ Hohbies

& Travel

o Water Sporis

« Wheelchairs &
Beach Access

Recreation

3959

Recreation

10
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Types of Assistive Technology

» Visual and Hearing Aids

s Switch Access

# Recreation

= Mobility

= Job Accommodation

» Environmental Control

» Computer Access

» Augmentative Communication
& Aids for Daily Living

Job Accommodation

« Jobaccommadation involves evaluating the work
environment of a person who needs assistive
technolegy. The addition and integration of
apprepriate assistive technology into the work
environment may increase productivity and
independence. Any or all categories of assistive
technology may be considered for job
accommodation.

Assistive Technology Modifications

# Use creativity to adapt commonly use
itemns, such as ‘

-light switches
~gardening tools
~tdoor knobs
-grooming aids

Assistive Technology Modificat_ions

Creale a fight switch extension for Eimited range of molion.

Choosing the Right
Assistive Technology

» User characteristics

-age

-roles (what are the user's responsibilities, occupation)
-physicalimental abilities

-motivationfinterast

-learning style

-prior experience with AT

-goals (what does the user want to do)

-skills ‘

11
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Choosing the Right
Assistive Technology

#User acfivities
-types of activities
-how often

-how much effort
-needed skills

Choosing the Right
Assistive Technology

« User environment
~where, when

-necessary space

-assistance with set up or access

-training
-others involved

-routine changes
-acceptable changes

Choosing the Right
Assistive Technology

* Assistive device capabilities
-appropriateness

-costs

-maintenancefrepair

¢ -modifiable

, -transportable

-accessible

-upgradeable

-other cholcas

-trial period

- Choosing the Right
Assistive Technology

«Iimportant: be person-centered.
involve the person who will be
using the adaptive device and/or
the primary caregiver and allow the
person to make choices. Shop
around and try the device before
buying it.

Resources:

#www,.christopherreeve.org

* httg:Haskian.orgimedialgrodserv
=www.disabled-
world.com/assistivedevicesfanps

* www.ncatp.org
# Market.android.com

« www.apple.com/webapps/

Contact Information:

George Barthalow
Vocational Rehabilitation
Area Supervisor
600 8™ Avenue W.
Palmetto, FL 34221
941.721-2861
George.Barthalow.vr.fldoe.org

12
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-‘The U.S. Labor Market

» Ageing of the labor force
* Decline of temporary layoffs
« Unemployment duration

Ageing

of the Labor Force

Total Hemplo 4 Share
1958 4,602 1,379 0.300
1968 2,817 1,381 0.490
1978 6,202 3,064 0.494
1988 6,070 2,486 0.371
1998 6,209 2,286 0.368
2008 . 8,924 2,830 0.317
2009 14,265 3,759 0.264
2010 14,825 3,857 0.260

Source; USDOL-BLS.
Unemployment in thousands




Chart 1. Shares of Unemployment by Reason
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Unemployment Duration

1960s 118 - 12,5 24.2 23.1
1970s 119 6.3 13.8 243 | 294
1980s 15.0 71 147 T4 32.9
1990s 15.7 7.6 14.8 23.9 35.5
20005 s 9.2 15.6 23.7 37.9
Ten year averages of duration in weeks. Exhaustions asa 7

percent of first payments

Unemployment Insurance in the
Current Recession

« Size of'the benefit respohse
« The big states
« Indexation
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The Perfect Storm of 2008-2010

Severe recession

Low pre-recession reserves

Timing of downturn, second half of 2008
Revenue loss due to reduced employment
Result to date — May 31, 2011

35 of 51-“states” have needed loaris

Total loans - end of May 2011 = -$40.3 billion

Net reserves - end of May 2011 = -$23.2 billion

9

Chart 1. Unemployment and Ul Claimants, 2001-2011
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Annual Ul Benefits

Regular UL} . EUC EB Total Ul

Annual
Benefits
2007 32.0 - 0.0 320
2008 42.6 7.8 0.0 50.5
2009 78.5 42.0 6.0 126.5
2010 58.2 65.7 9.1 1331

$ billions, 51 programs S 3 |

Chart 1. Aggregate Reserve Ratio, 1960 to 2010 |
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Reserve Losses in Current Recession

Reserves at end of 2006 = $35.4 billion.

2007 | 2008 | 2009 | 2010 | 2011
g’iamh 309 | 317 | 13.1 | -304 | 395 |
May 31
June30 | 404 | 397 | 89 |-238| 2
| 22.8
Sept. 30 | 408 | 365 | -2.8 | -274
| -32.7
Dec.31 | 382 | 29.0 | -15.4 -
. $ billions, 53 programs 13
The Big States

« The 13 largest states (2009 UI employment)

— Share of 2009 employment ~

~— Share of 2009 payroll

— Share of 2009 regular benefits.
 Low pre-recession reserves

— All 13 have borrowed during 2009-2010
* Problems of administration

61%
64%
64%




Chart 4. Reserve Ratio Multiples, December 2007
51 Programs Ranked by Size
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16

31
26
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36

46

51

state size - total payroll in 2007

13

Summary: Large and Small States - 2007

All 37.6. 4,760 0.79 2,24 0.353
States

10 12.6 2,690 0.47 2.48 0.190
Largest

10 2.25 118 1.91 2.99 0.639
Smallest

Large/ 52 22.8 0.25 0.83 0.297
Small

Source: Data from USDOL-QUL

Calculations by author

16




Problems of Ul Administration

« Indicators of administrative performance often
below-average in the largest states compared
to small states

« Procedure for federal Ul administrative
“allocations causes larger reductions from
- original budget requests in the larger states

« Many large states have old IT systems

17

Indexation in Ul Programs

« 16 states plus the Virgin Islands have indexed
taxable wage bases o
— Last adoption - Oklahoma in 1986
» 30 states plus Puerto Rico and the Virgin Islands
have indexed maximum weekly benefits
— Most adoptions during the 1960s and 1970s

« Indexation of tax base associated with high tax
bases |

18




Ul Tax Bases in 2011

Tax Base Indexed Not Indexed

Above 25,000 11 0
16,000 — 25,000 5 1

10,000 — 15,000 0 15
8,500- 9,500 0 9
7,700 - 8,000 0 6
7,000 0 4

Avg, Tax Base - $27,656 $10,313
. | Number of States 16 35

Ul Financial Data ET Handbook 394

1% .

Chart 5. Taxable Wage Proportions, 1966 to 2009,
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58

4.0 118

Chart 6. Reserve Ratios: 17 Indei(ed Stales
and 17 Large States, 1960 1o 2009
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Indexation and Reserve Ratio
Multiples — December 2007

RRM —Dec. | 51 Programs | Non-indexed Indexed
31, 2007 Programs Programs
Below 0.50 30 26 4
0.50 to 0.99 14 : 7 7
1.00 and 7 2 5
Above - (ME, MS)
Total 51 35 16

5t Ul proprams 22




Indexation and Borrowing -
2009-2011

All States Non- Indexed

indexed States
States

Total States 51 35 16

States with 35 29 6

Loans .

Borrowing

Probability 0.69 0.83 0.38

States (of 51y with [oans in 2000-
2811, Data through May 2011,

23

Ideas for the Future

Raise the federal taxable wage base substantially

Revise EB to institute a TUR frigger and fund EB totally
with federal monies

Two-tier benefit structure like several OECD cduﬁtr_igs.
The second tier pays lower weekly benefits and eligibility

is conditioned on low income

Emphasize reemployment, e.g., REA

Promote worksharing short-time compensation (STC)

24
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Reemployment Eligibility
Assessments - REA

Example of an initiative to promote claimant
“activation”

Originally in 20 states in 2005
Participants usually selected after first UI check
Requirements

— Periodic in-person reporting to one-stop center

~ Develop reemployment plan

— Keep record of work search

Evaluation currently in progress

25

Short Time Compensation — STC
- or Worksharing

Present in about 20 states — 3 adoptions in 2010 and 1 in 2011
Potential range of reductions different in different states
Quite high usage (relative to past usage) in 2008-2009 recession

Usage measured in STC equivalent (full) weeks relative to regular
weeks

Highest usage in 2009 (STC Equiv. Weeks/Regular Weeks)%

— Rhode Island 4,17
— Kansas 2.56
— Conn. 1.62
— Vermont 1.51

— Texas 1.50

26
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STC in the United States

2008 8,924 83,683 1,193 327
2009 14,265 142,003 5,458 1,450
2010 14,825 115351 | 3,502 876
STC in Germany
2007 3,77“7” 68 3.479 20
2008 3,268 102 4.433 23
2009 3,415 1,139 13.744 83
2010 3,238 535+ 5.782 9%

Buadesagentuz fur Aebeit Annual avesages,
Data in thousands * Parit-year data

28
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STC Elsewhere in OECD

 France, Belgium, Canada, Czech Republic,
Italy, Korea, Japan, Netherlands, Slovak
Republic, Spain

Usage in 2009 was at historic levels in Canada
and Korea

29

Ways Germany Reduced Weekly
Hours in the Great Recession

STC |
Employer-initiated hours reductions
Reduced overtime hours

Drawdowns of individual working time
accounts '

The ILO and OECD estimate that STC
accounted for between 1/4tand 1/31 of all -
reduced weekly hours in Germany during 2009

36

)..
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The Cost of Supplements to
‘Wages and Salaries:

Source — BLS Employer Costs for Employee Compensation Survey

Civilian workers March March
2010 201%
Hourly compensation $29.71 $30.07
Hourly wages $20.67 $20.91
Hourly cost of selected wage supplements
1.  Health Insurance $2.48 $2.53
2.  OASDI $£1.34 $1.35
3. DB & DC Pensions $1.32 $1.37
4.  Workers’ Compensation $0.44 $0.43
5. Medicare $0.34 $0.34
6.  State and Federal Ul Taxes $0.18 $0.21
6.70

(U1 taxes/hourly compensation) -Percent 0.61

31
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