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Access to the standards and questionnaires.

This document provides an overview of the content of the standards without showing the
questionnaires in detail. The OECI self assessment eTool questionnaires are only accessible
for applicant (cancer) centres. For further information, please e-mail to f.boomsma@ikno.nl
or phone to 0031 88 2 345 502. Femke Boomsma is OECI Accreditation Coordinator.

Qualitative questionnaire

Overview of the chapters and domains in the chapters

General

The qualitative questionnaire contains of quality standards for cancer care. The standards
are translated into questions. These questions provide (cancer) centres with the possibility to
do an assessment of the quality of cancer care within their (cancer) centre (self assessment).

Structure

The standards are separated into six chapters. The chapters contain separated domains in
which the standards are divided. There is a maximum of five domains in which the standards
fit: policy and organization, knowledge and skills, resources and materials, process control
and safeguarding the quality system. Not every chapter contains standards in all domains.
Yet, not for all domains there are standards developed. The domains in the chapters that
doesn’t contain standards are hidden in the eTool.

I:BDECI Qualitative Questicnnaire w32
Ea 1 Generzl Standards, Strategic Plan and Generzal Management
{:l 1 Pelicy and organization
1:| 2 Resources and materials
1:[ 4 Process control
1:] 5 Safegarding the quality system
E-+5 2 Screening and primary prevention and health educatien
1:| 4 Process control
B3 2 care
1:| 4 Process control
E-+5) 4 Res=arch, innevatien and development
1:| 1 Pelicy and organization
1:| 2 Resources and materials
1:| 4 Process control
1:[ 5 Safegarding the quality system
E-+5 5 Teaching and continuing =ducatian
1:| 1 Pelicy and organization
1:[ 4 Process control
Ela & Patient related
......... {:l 4 Process control
1:| 5 Safegarding the quality system

Content of the chapters
The following pictures of the qualitative questionnaire show the standards that are divided in
each domain of the chapters.
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Overview of the standard subjects within the domains of chapter one

In chapter one all five domains contains standards. In domain one ‘Policy and organization’
there are five standards, in domain two ‘Resources and materials’ there are two standards
etc. In the self assessment eTool the standards are translated into questions.

E@DECI Qualitative Questicnnaire v3

Ea 1 General Standards, Strategic Plan and General Management
Ea 1 Pelicy and crganization

@l Oncelogical pelicy plan and general repert

|_§|2 Cooperatien with universities

|_E|3 Cooperation with external partners

|_E|4 Cancer data registratien [instituticnal lewvel]

|_E|5 Complicatiens registry

E-5 3 Rescurces and materials

|_E|]. Cytostatic drugs, prescriptien, preparation and distribution

|_E|2 Administratien of cytostatic drugs
[—]"154 Process control
~[[E]1 Continuity of care within the cancer centre
“l£|2 Waiting and throughput times
- £]2 Compliance with guidelines
|_E|4 Coempliznce with guidelines
|_E|5 Tasks and responsibilities of the [encelegy] nurses
“L£]|6 Reles and tasks of the members of the supportive care staff
|_E|J‘ Communicaticn between the members of the supportive care staff
*£|8 Referral of patients te paramedical and supportive disciplines
|_E|EI Multidisciplinary harmenization [ integrated cars
“E|10 Selection criteria for the encelegy team meeting
“E|11 Procedure for the oncelogical multidisciplinary team mestings

“LE[12 Registration and svaluatien of the recommendations of the multidisciplinary team mea=ting

B9 5 Safzgarding the quality systzm
1@1 Cuality and risk management and safety regquirements
“[£]2 Quality and risk management and safety reqiurements

“LE[|2 Accuracy of the diagnostic services

L2} Quality nd risk management of rf5231 15 hF ie disgniostic services )

“LE|3 Quality assurance in all areas

“[E]6 Quality assurance in all arsas [HR)

“LE[? Privacy, protection of persenal data

Overview of the standard subjects within chapter two

i) 4 Process control

|_E|]. Awailability of screening programmes

Z|2 Participation in prewvention and health educaticn initiatives

""" =[2 Awvailability of primary preventicn clinics

G |_E|4 Oncegenstic clinic / cutpatient departmant

[ £]5 Smoking contrel in the cancer centre

In chapter two only the domain ‘Process control’ contains standards.

01/12/2009



Overview of the standard subjects of chapter three

E"a 3 Care

:E"E&t Process control

""" E|1 Pain service
""" Z|2 Palliative/Suppeortive care team

""" =[2 Palliative/Suppertive and terminal care [guideling]
""" |_E|4 Pzlliative and tarminzl cars

""" |_§|5 Psycho-oncology service

""" [£]s secizl Counseling

""" =|7 Family inwelvementin care

""" =|8 Family invelvementin care [children]

""" =[2 Rehabilitation

""" Z[10 Prosthetic surgery

In chapter three only the domain ‘Process control’ contains standards.

Overview of the standard subjects of chapter four

554 Fesearch, innewvation a1d developnent

Ha 1 Pelicy and erganization

- £|1 Crgznizatienal and hierarchical structu-s

~[£]z Reszarch collzbaration

-+| E|3 Cirgznizatien of cliniczl research

- E|4 Periodical policy review

--| £|3 Scientific interaction and inzegration

== E|6 Internal review and evaluation of grant aroposals
|_§|3 [susiected) scientific miscenduc:

El-+) 3 Resources and matzrials

- £|1 Means for conducting research activities

= E|2 Intellectual property znd innowvation
|:—:|"1S4 Proces:s contrel

= e e programme

=|2 Teaching pregramme for Ph2 students

E[2 Transfer o* new scientific in‘ormation to clinical practice

{15 Safegarding the quzlity system
i--[E]1 Periedical site visit / review

. Z[2 Bicbank

Overview of the standard subjects of chapter five

[=+—] 5 Teaching and continuing sducation
Ea 1 Policy and organization

- E|1 Analwyse training nesds

E"aﬁl Process contrel

1 Participation in teaching encelogy

Z|2 Types of teaching programmes provided

2 Types of teaching programmes organized
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Overview of the standard subjects of chapter six

E'aﬁ Patient related

Eaé Process conzrol

- |E|l Sducatienz| materizl

""" [E]z tnform patients on admission

""" |_E|3 [nferming patients about results. treztment and counsesing

----- |_E|4 Jisciarge procedurs

----- [E]t Patient satisfaction / experiences

""" [E]z cenciliatery commizsicn for complaints

Scoring system

The standards are to be assessed by answering the questions that are formulated for each
standard. The questions are formulated with multiple choice answers. A question can be
answered with: yes, partially, mostly. no (or not applicable). These options correspond with
the continuous quality improvement phases in the Plan-Do-Check-Act circle of Deming. A
‘ves’ means that the (cancer) centre has implemented the standards, they are in the ‘act’
phase in the circle. ‘Partially’ correspond with the ‘Check’ phase. ‘Mostly’ with the ‘Do’ phase,
and ‘No’ means that a (cancer) centre is in the ‘Plan’ phase.

For each question the eTool provides the possibility to explain the answer with an option to
give a remark or by uploading a document to proof the answer. If a centre doesn’t comply
with a standard they have the opportunity to describe improvement points for that standard.
When a centre answers with ‘mostly’ or ‘no’ the eTool system automatically recommends to
describe an improvement point.

Quantitative questionnaire

The quantitative questionnaire includes general information about the (cancer) centre and
many figures that provide an overview of the amount of patients; the number and types of
cancer; human resource, other resource, research and education capacities and facilities.

Overview of the chapters

E@DECI Quantitative Questicnnaire w2
1:| 1 General Questions

1:] 2 Infrastructures

1:| 2 Human reseurces

1:| 4 Research

Overview of the standard subjects of chapter one

Ea 1 General Questions
El Zancer centre

""" EE Management

""" @4 Cancer centre sktructure

""" ES Cistributicn areas and budget
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Overview of the standard subjects of chapter two

E"a 2 Infrastructures

El Infrastructures with 2 focus on cancer care [1 of 7)
ﬁZ Infrastructures with a focus on cancer care [2 of 7]
ﬁB Infrastructures with a focus en cancer care [2 of 7}
Eﬁl Infrastructures with a focus on cancer care [4 of 7)
ES Infrastructurss with 2 focus on cancer care (5 of 7)
ﬁﬁ Infrastructures with a focus on cancer care (6 of 7]
ﬁ]‘ Infrastructures with a focus en cancer care [7 of 7}

@8 Radiotherapy

@9 Radiclogy

--"EID Muclear medicing unit

----- [E]t1 Laboratory

----@12 Hazmatelogy unit

----- |_§| 13 Oncelogy Multidisciplinairy tzam:
----- |_§| 14 Palliative cars tzam:

----@15 Facilitizs

Overview of the standard subjects of chapter three

Ela 2 Human rescurces

: El Human resources (1]
\@2 Human resources [2)
E3 Humazn reseurces [3)
(4]

Overview of the standard subjects of chapter four

554 Research

E EL Research domains
|_E|2 Structures

1@3 Structures

""" \@4 Research budget including basic/clinical/translational

Overview of the standard subjects of chapter five

Ea 5 Educatien

@1 Educaticn

“| ]2 Analysis
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