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1. Origin of Helpdesk1. 1. OriginOrigin of Helpdeskof Helpdesk

3

� First established in March 2005

���� Information on our website

���� Inventory Tool : in partnership with industry

� October 2005 : role confirmed by the          

Federal Policy declaration

� December 2006 : confirmation as 

national Helpdesk 
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� Federal Public Service « Economy,   

SME’s, Self-employed & Energy »

���� Contact Point : with Industry & SME’s

at the Federal Level

Why a helpdesk in the FPS Economy ?WhyWhy a helpdesk in the FPS a helpdesk in the FPS EconomyEconomy ??

� Not the Competent Authority for REACH

���� Compagnies are less frightened
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2. Organisation2. Organisation2. Organisation

5

� To answer Questions

���� Other aspects of the Helpdesk

���� Cooperation with ≠ services 

� Inter-service meetings

� Steering Committee ���� « Comité
d’accompagnement »

� Other REACH issues & Activities
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The « REACH » TeamThe The «« REACHREACH »» TeamTeam

� Jean-Pierre Feyaerts (F) : Team Leader

�� EconomistEconomist, , CounsellorCounsellor, Head of , Head of Service (industries)Service (industries)

�� MemberMember of SEAC, former Sherpa in the HLG on of SEAC, former Sherpa in the HLG on 

chemicalschemicals

�� +/+/-- 30% of time 30% of time workingworking on REACHon REACH

E4E4

� Daphné Hoyaux (F)

�� EngineerEngineer in in ChemistryChemistry, , PhDPhD in in BiomedicalBiomedical SciencesSciences

�� MemberMember of of HelpNetHelpNet «« Network of national HelpdesksNetwork of national Helpdesks »»

�� +/+/-- 90 % of time 90 % of time workingworking on REACHon REACH

�� AnswersAnswers, , DatabaseDatabase management, management, WebsiteWebsite,,

PresentationsPresentations, , PressPress CampaignCampaign

E4E4
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The « REACH » TeamThe The «« REACHREACH »» TeamTeam

� Reinhilde Bouckaert (N) E4E4

�� EconomistEconomist

�� AlternateAlternate membermember of the of the HelpNetHelpNet

�� +/+/-- 20% of time 20% of time workingworking on REACHon REACH

�� AnswersAnswers & & QualityQuality controlcontrol

�� Sara Avermate (N) E6E6

�� EngineerEngineer in in ChemistryChemistry

�� +/+/-- 80% of time 80% of time workingworking on REACHon REACH

�� AnswersAnswers, , PresentationsPresentations, , QualityQuality controlcontrol
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3. Questions & Answers3. Questions & 3. Questions & AnswersAnswers

8

�2006 ���� First line for phone calls

Now ���� No more first line

� Cooperation was never efficient with

other services outside the FPS Economy

reachinfo@economie.fgov.bereachinfo@economie.fgov.be� Mainly via mail (96%)

� Not recorded ���� various questions during

meetings
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� No SOP but some principles were agreed

���� double check of answers

� Refer to the legal provisions/guidances

� Priority for enterprises directly concerned

>< consultants

� Questions from other MS or abroad

���� usually transferred

���� eventual answer if very easy

� Try to answer « As soon as possible »
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Number of inquiries / quarter :

• 2005 : 14

• 2006 : 33

• 2007 : 381
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2008

2009

2007

2006
2005

4. Statistics4. 4. StatisticsStatistics

• 2008 : 1185 

• 2009 : 479

• 2010 : 262

Database « BelReach »

2010

PrePre--registrationregistration

01.06.08 01.06.08 �������� 01.12.0801.12.08
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2010 IN 2010 IN 

2010 OUT2010 OUT

2007 IN2007 IN

2007 OUT2007 OUT

2008 IN2008 IN

2008 OUT2008 OUT

2009 IN2009 IN

2009 OUT2009 OUT

Number IN / OUT
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PrePre--registrationregistration

01.06.08 01.06.08 �������� 01.12.0801.12.08

Registration deadlineRegistration deadline

�������� 01.12.201001.12.2010
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reachinfo@economie.fgov.be ���� 95 %

Phone ���� 4 % Fax ���� 1 %

Origin of Inquiries :

ReferenceReference : 2005 : 2005 �� 20102010
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Dutch ���� 46 %French ���� 27 %

English ���� 27 %
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Language of Questions :

ReferenceReference : 2005 : 2005 �� 20102010
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Number of inquiries / field :

2010 2010 

20092009

20082008

20072007

14
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Inquiries by Sector :

(Nace Code 2003)ReferenceReference : 2005 : 2005 �� 20102010



http://economie.fgov.be 16

Details for Chemistry :

Not Classified

ReferenceReference : 2005 : 2005 �� 20102010
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5. Sources of Information5. Sources of Information5. Sources of Information
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� Regulations
�� REACH nREACH n°° 1907/20061907/2006

�� ImplementingImplementing rulesrules (ex : (ex : FeesFees nn°°340/2008)340/2008)

�� Guidance documents
�� Registration, DU, Data SharingRegistration, DU, Data Sharing……..

��MonomersMonomers & & PolymersPolymers, Identification, Identification……

� HelpNet, REACH-IT

� Contacts

� Internet �� To To betterbetter understandunderstand somesome questionsquestions

� ECHA Website, FAQs
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5.1 Regulation5.1 Regulation

«REGULATION (EC) No 1907/2006 concerning the 

Registration, Evaluation, Authorisation and 

Restriction of Chemicals (REACH)»

18

�������� REACHREACH

• The ‘ ultimate ’ source

• Text + Appendices

• Complex
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http://economie.fgov.be/nl/ondernemingen/specifieke_

domeinen/chemie/REACH/index.jsp

�������� FeesFees & Charges & Charges 

« COMMISSION REGULATION (EC) No 340/2008     

on the fees and charges payable to the         

European Chemicals Agency »

http://eur-lex.europa.eu

http://economie.fgov.be/fr/entreprises/domaines_speci

fiques/Chimie/REACH/index.jsp
19
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5.2 ECHA Website ���� Publications5.2 ECHA Website ���� Publications

20

http://echa.europa.eu/publications_en.asp

� Press Releases

� Newsletters

� FAQs, Fact Sheets

� Brochures

� Technical Manuals

http://echa.europa.eu
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� Guidance Documents :

� Guidance on Registration 

� Guidance on Pre-registration

� Guidance on Data-sharing

� Guidance for Intermediates

� Guidance on polymers

� Guidance on SR&D and PPORD

� Guidance for Downstream users

� Guidance on CLP

� Guidance on Autorisation application

I
N

D
U

S
T

R
Y

22

http://guidance.echa.europa.eu/guidance_en.htm
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� Formats (Format for Chemical Safety Report)

� Navigator

� Guidance on Substance Identification

� Guidance on CLP

� Guidance on Information requirements and CSA

� Guidance on Priority setting for Evaluation

� Guidance on IUCLIDM
E

T
H

O
D

S
A

U
T

H
O

R
I
T

Y � Guidance on Evaluation

� Guidance on Annex XV for C&L

� Guidance on Identification of SVHC

� Guidance on Annex XIV inclusion

� Guidance on Annex XV for restrictions

23
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Guidance Consultation Procedure

� See on ECHA Web Pages (Navigator > Guidance > Consultation 
Procedure: http://guidance.echa.europa.eu/guidance4_en.htm

� Establishment of a Partner Expert Group (PEG) with

representatives of EU authorities, ECHA, National authorities and 

stakeholders after a call of interest

� Consultation of other bodies, like the ECHA Forum

� Consultation of the CARACAL (Competent Authorities for Reach

And Classification And Labelling)

� Information available on ECHA website

� Open Consultation for comments (/feedback) via a ECHA Web 

Sheet:

� https://comments.echa.europa.eu/Comments/FeedbackGuidance

.aspx



http://economie.fgov.be 25



http://economie.fgov.be

5.3 REACH-IT5.3 REACH-IT
REACH = system without paper

� REACH workflows

� To Create & Manage files (IUCLID 5)

� To Submit files (IUCLID 5)

� To Distribute non confidential information

26

� Harmonized format of data

& Universally accepted

� Free Downloading

� IUCLID 5-helpdesk

���� IUCLID 5 : http://iuclid.eu
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�Helpdesk for Helpdesks

�Questions in relation with ECHA

�Questions from outside the EU

�Questions from European Federations…

5.4 ECHA Helpdesk5.4 ECHA Helpdesk

27

http://echa.europa.eu/help/echahelp_en.asp
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5.5 Federations5.5 Federations

GOOD Knowledge of sectors

• Essenscia

• Regional Autorities

www.essenscia.be
Sections > essenscia wallonie > Dossiers > REACH

29

Sectoral Support ���� specific 

problems, consortia…

VlaripVlarip & & WalripWalrip ::
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• Consultants (scientific, strategic, IT)

• Research Office

• Laboratories

• Lawyers …

5.6 Others5.6 Others

http://economie.fgov.be/fr/entreprises/domaines_specifiques/Chimie/

REACH/REACH_Evenements_prestataires_services/index.jsp

30

���� Individual Help

���� Events & Service Providers
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Each Member State ���� REACH National Helpdesk

Belgium ���� FPS EconomyBelgium ���� FPS Economy

« To provide information to the companies on 

their responsibilities and obligations »

���� Target cible : Entreprises (PME)

� Freely : a) To sensitize & To inform

b) To answer the questions

31

6. REACH Helpdesk6. REACH Helpdesk6. REACH Helpdesk
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a) To sensitize & To inform

� Brochure & Press campaign

� Seminars

� Participation as speaker

32

� Website :

� Information, FAQ’s, Useful links 

� REACH Tools : available in english

� Collaboration with FEB/VBO

http://economie.fgov.be
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http://economie.fgov.be/fr/entreprises/domaines_specifiques/Chimie/REACH/index.jsp
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BrochureBrochure
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� MAGASINES :

- Forward (FEB)

- VOKA

- Trends / Tendances

- UCM

- Unizo

- Wallon dynamisme

- Usine - Entreprise / 

Bedrijf

Press CampaignPress Campaign

35
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� Contact center :

Green Number : 0800/120 33Green Number : 0800/120 33

� Only one e-mail : 

reachinfo@economie.fgov.bereachinfo@economie.fgov.be

���� Preferably Written Questions

b) To answer the questions

36



http://economie.fgov.behttp://economie.fgov.be

Free Phone : 0800 / 120 33

E-MAIL :

reachinfo@economie.fgov.be

Belgian HelpdeskBelgianBelgian HelpdeskHelpdesk

37

INTERNET :

FPS Economy, SME’s, Self-employed & Energy

http://economie.fgov.be/fr/entreprises/domaines_
specifiques/Chimie/REACH/index.jsp
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