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1. Products Subject to Mandatory Inspection

The list of EE products subject to mandatory inspection includes 152 items of electrical products and 115 items of electronic products. The inspection of commodities is conducted based on three schemes, namely type-approved batch inspection (TABI), registration of product certification (RPC), and declaration of conformity (DoC). Among these products, both TABI and RPC are applicable to 148 items of electrical products and 82 items of electronic products, at the choice of manufacturers. DoC is applicable to 29 items of information technology (IT) equipment products. 

Regulations for commodity inspection and market surveillance are prescribed in the “Commodity Inspection Act” as well as other regulations and directions. The inspection standards (CNS standards) of EE and IT products are harmonized with IEC (safety + performance) and CISPR (EMC) international standards. In addition, energy efficiency testing is necessary for some products, such as refrigerators and air conditioners. The inspection scope of air conditioners was limited to those having input power not exceeding 3kW for window or wall types, and those having cooling capacity not exceeding 26kW for packaged types. As larger air conditioners are widely used at homes and in buildings nowadays, the BSMI extended the inspection scope to cover air conditioners having cooling capacity not exceeding 71kW for window types, wall types and packaged types. The amendment came into effect on January 1, 2011.
2. Management of Conformity Assessment Bodies (CAB)

Testing laboratories that meet relevant requirements may apply to the BSMI for recognition and they will be called "designated testing laboratories" after recognition is granted. The BSMI recognizes testing laboratories according to the “Regulations Governing Recognition of Designated Testing Laboratory for Commodity Inspection.” The BSMI accepts applications from domestic and foreign testing laboratories for recognition in the electromagnetic compatibility (EMC) testing field. Domestic safety testing laboratories may apply for recognition in the area of information equipment, luminaries, household appliances, electronic products and handheld electrical power tools. Currently, there are 41 domestic designated EMC labs and 57 designated safety labs in Taiwan. In addition, there are foreign designated EMC laboratories, which are 1 EMC lab in England, 2 EMC labs in Germany and 15 EMC labs in Japan. In Japan, there are also 3 designated safety testing labs for IT products.  

Domestic certification bodies applying for recognition by the BSMI shall demonstrate compliance with the BSMI requirements and be accredited by the Taiwan Accreditation Foundation (TAF). The applicant applying for recognition shall be administrative agencies, colleges/universities, or non-profit juristic persons. The BSMI recognizes certification bodies accroding to the ”Regulations Governing Commission of Commodity Inspection Operations.” Currently, there are 3 recognized certification bodies in Taiwan for certain EE products, such as audio and video products, air conditioners, electrical tools and fluorescent lamps.

3. DoC

The DoC scheme is applicable to 29 items of IT products. The DoC scheme requires the IT products be tested by BSMI-designated testing laboratories. Manufacturers or importers shall maintain the technical documents, and make the declarations of conformity for their products against relevant standards. Upon the request from the BSMI, the obligatory inspection applicant shall submit declaration of conformity within 24 hours, and deliver technical documents within 10 days to the BSMI for review.

4. Mutual Recognition Arrangement (MRA)

Chinese Taipei has signed Mutual Recognition Arrangements (MRAs) on electromagnetic compatibility (EMC) testing report for electrical and electronic (EE) products with the United States, Canada and Australia. We also signed MRAs on certification for electrical and electronic products with Singapore and New Zealand. These MRAs have benefited our industries as well as industries in our partner countries. Currently, there are 88 recognized labs in the United States, 7 labs in Canada, 1 lab in Singapore and 1 lab in Australia. 

In addition, under the operation of the above-mentioned MRAs, the BSMI has approved 12 applications from Singapore for BSMI’s RPC certification and Singapore has approved 2 applications from Taiwan for Singapore’s CoC certification.

5. Market Surveillance Activities

The market surveillance activities conducted by the BSMI mainly focus on products subject to mandatory inspection. With a view to addressing safety concerns raised by consumers, mass media or legislators, the BSMI also initiate market surveillance projets on non-regulated products or products not included in the annual market surveillance plan against related safety standards. The test results are posted on the Product Safety Information Network for reference of interested parties and released by press news to reach more consumers. 

Up to March 2011, the total number of product items subject to mandatory inspection is 658, including electrical/electronic products, machinery products, toys, personal protection equipment, etc. The BSMI has conducted projects on 53 types of products among these items in 2010. Market surveillance of these products is implemented based on an annual plan, which is prepared at the beginning of each year and forwarded to BSMI branches located around the country for implementation. Results of market surveillance activities are analyzed and used as references for the next year’s annual plan.

In 2010, the BSMI has conducted the following market surveillance activities and the results are provided below:

	Market surveillance activities
	Checks of labeling/marking
	Samples purchased from market
	Sampling from factories
	Consumer complaints
	Total

	Number of products
	47,878
	1,582
	760
	91
	50,311

	Non-compliant cases
	567
	311
	22
	53
	953


6. Incidents Reporting 

Having recognized the importance of information relating to the incidents caused by products subject to inspection, the revision of the Commodity Inspection Act in 2007, imposing reporting obligations on manufacturers or importers whose products are subject to mandatory inspection, further brings forward a wave of actions to strengthen the whole market surveillance system. The BSMI adopted the “Regulations for Reporting Incidents Caused by Commodities Subject to Inspection,” which has come into effect since July 1, 2008, requiring the responsible manufacturer or importer report to the BSMI within 3 working days under any of the following circumstances:
· 1.
Where the commodity burns, explodes or melts and has caused damages to the life, health or properties of consumers or could present risks of damages; or 

· 2.
Where as a result of the incidents, a person dies or requires hospitalization for treatment.

The information are analyzed afterwards and used to review the list of products subject to mandatory inspection, to revise or adopt related national standards, adjust conformity assessment procedures, or to allocate enforcement resources and take preventive actions.
7. Product Safety Information Network

A Product Safety Information Network (PSI Network, http://safety.bsmi.gov.tw) was set up to facilitate reporting incidents electronically. PSI Network provides consumers with all information related to consumer product safety. As the PSI Network is intended to serve as the platform for electronic reporting, although the reporting obligation is imposed on responsible manufacturer or importer, consumers are also encouraged to use the PSI Network to report on unsafe products; no matter these reported products are regulated or unregulated.

In 2010, a total of 236 reports were collected from the PSI Network, and 165 of them were made by responsible manufacturers or importers, 60 by consumers and 11 from other official authorities. Products being reported are electrical/electronic products (88.5%), chemical engineering products (6.8%) and machinery (4.7%). The incidents included 4 cases of death, which were caused by self-inflammation of dehumidifiers.

The PSI Network also contains other functions, such as the provision of product safety information (products being recalled, unsafe products announced in foreign countries, test results of products sampled from the marketplace, safety tips and consumer product safety regulations), subscription of news related to product safety, etc. This site was awarded “2008 Gold Good Prize” by the Consumers’ Foundation, Chinese Taipei (CFCT), because of the usefulness of information made available to consumers.







�	Related regulations include the Commodity Inspection Act (July 11, 2007); Directions for Market Surveillance of Commodities (May 28, 2007); Regulations Governing Market Surveillance of Commodities (December 19, 2007); Regulations for Reporting Incidents Caused by Commodities Subject to Inspection (March 21, 2008).
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