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Australian Public Service Commissioner 2009
49

 

broader public service culture

Bryson & Anderson 2007
50

 

 

    

 

 

                                                 
49引自

http://www.dpmc.gov.au/consultation/aga_reform/pdfs/0114%20Australian%20Public%20Service%20

Commission.pdf 
50

 Bryson Jane & Anderson Gordon. (2007). Reconstructing State Employment in New Zealand. in 

“Public Sector Employment in the Twenty-First Century’”Pittard Marilyn & Weeks Phillipa（eds）

253~280. Australian National University, AU: Canberra (online). February 1, 2011. Available: 

http://epress.anu.edu.au/public_sector/pdf/whole_book.pdf 
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51

 全國公務人員迄至 2010 年底為 340,106 人。資料出處：＜中華民國九十九年銓敘統計年報＞ 
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附錄一：  

考試院 99 年度考銓業務國外考察澳大利亞及紐西蘭考察團團員名單 

編號 姓   名 職          稱 備  註 

1 高明見 

KAO, MING-CHIEN 

考試委員 

Minister without Portfolio 

團長 

2 蔡式淵 

TSAI, SHIH-YUAN 

考試委員 

Minister without Portfolio  

 

3 胡幼圃 

HU, OLIVER YOA-PU 

考試委員 

Minister without Portfolio  

 

4 陳皎眉 

CHEN, JEAW-MEI 

考試委員 

Minister without Portfolio 

 

5 黃俊英 

HUANG, JUN-YING 

考試委員 

Minister without Portfolio 

 

6 浦忠成 

PU, CHUNG-CHENG 

考試委員 

Minister without Portfolio  

 

7 黃富源 

HUANG, FU-YUAN 

考試委員 

Minister without Portfolio  

 

8 李繼玄 

LEE, JIH-SHYAN 

副秘書長 

Deputy Secretary-General  

 

9 呂理正 

LEU, LEE-JENG 

首席參事 

Chief  Counselor 

10 陳清添 

CHEN, CHIN-TEAN   

首席參事 

Chief  Counselor 

銓敘部

11 張念中 

CHANG, NIEN-CHUNG 

主任秘書 

Chief Secretary 

行政院人事

行政局 

12 甘 雯
KAN, WEN

副處長 

Deputy Director General 

行政院人事

行政局 

13 陳肇中 

Chen, Jhao Jhong 

科長 

Section Chief 

行政院原住

民族委員會

14 張麗雪 

CHANG, LI-HSUEH 

科長 

Section Chief 

考選部

15 劉瑞梅 

LIU, JUI-MEI 

科長 

Section Chief 

隨團秘書
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考試院 99 年度考銓業務國外考察澳大利亞、紐西蘭考察團行程表 

 

日次 日期 地  點 預定活動項目 交通工具 住   宿 備   註 

1 99.12.10 

星期五 

台北 

｜ 

雪梨 

啟程 1.巴士 

2.飛機 

夜宿機上 23:55 台北至雪梨 

2 99.12.11 

星期六 

雪梨 參觀市政建設 巴士 雪梨 

 

12:15 抵達雪梨 

3 99.12.12 

星期日 

雪梨 

| 

坎培拉 

1.參觀市政建設 

2.準備拜會資料 

巴士 坎培拉 

 

1.17:25-18:20 雪梨至坎培拉 

2.19:00 拜會駐澳大利亞代表處。 

 

4 99.12.13 

星期一 

坎培拉 

｜ 

雪梨 

1.拜會活動 

2.參觀市政建設 

1.巴士 

2.飛機 

雪梨 

 

1.10:00 參訪澳大利亞公共服務

委員會。 

2..14:30 參訪澳大利亞財政及解

除管制部。 

3.17:00-17:50 坎培拉至雪梨 

4.19:00 拜會駐雪梨辦事處 

5 99.12.14 

星期二 

雪梨 

| 

威靈頓 

1.參觀市政建設 

2.準備拜會資料 

1.巴士 

2.飛機 

威靈頓 

 

1.08:45-14:00 雪梨至威靈頓。 

2.18:30 拜會駐紐西蘭代表處 

6 99.12.15 

星期三 

威靈頓 

| 

東加里洛國家

公園 

1.拜會活動 

2.參觀市政建設 

巴士 

 

東加里洛國

家公園 

 

1.09:30 拜會紐西蘭文官委員會 

2.13:30 參觀紐西蘭國會 

7 99.12.16 

星期四 

東加里洛國家

公園 

| 

羅吐魯阿 

1.參觀市政建設 

2.整理拜會資料 

巴士 羅吐魯阿 

 

 

8 99.12.17 

星期五 

羅吐魯阿 參觀毛利文化建

設及技藝教育 

 

巴士 羅吐魯阿 

 

 

9 99.12.18 

星期六 

羅吐魯阿 

| 

奧克蘭 

1.參觀市政建設 

2.拜會活動 

巴士 奧克蘭 

 

19:00 拜會奧克蘭辦事處 

10 99.12.19 

星期日 奧克蘭 
參觀市政建設 

 

巴士 奧克蘭 

 

 

11 99.12.20 

星期一 

奧克蘭 

| 

雪梨 

參觀市政建設 1.巴士 

2.飛機 

夜宿機上 1. 18:30-19:55 奧克蘭至雪梨。 

2.22:00-04:15+1 雪梨至台北。 

12 99.12.21 

星期二 

雪梨 

| 

台北 

返程 1.飛機 

2.巴士 

返家 於今日凌晨04:15 抵達台灣。 
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日期 時間 拜會單位 拜會單位代表 備    註 

12/12 

星期日 

19:30 駐澳大利亞代表處 林代表松煥、張組長裕常 

許秘書世旭、陳秘書啟嘉 

 

12/13 

星期一 

10:00 澳大利亞公共服務

委員會 

APSC: 

(1) APSC負責功績保障的主委 Annwyn Godwin女士 

(Merit Protection Commissioner) 

(2)Ms Tanya Puckett, Director, Agency Policy Support, 

Client Engagement Group (簡報處長級官員) 

(3)Ms Qiumeng Mao, Executive Officer, Workforce 

Group(承辦人) 

16 Furzer Street, 
Phillip ACT 2606 

12/13 

星期一 

14:30 澳大利亞財政及解

除管制部 

Dept of Finance and Deregulation 

（1）Mr Rick  Scott-Murphy 代次長 

Acting Deputy Secretary, Asset Management and 

Parliamentary Services 

（2）Mr John Edge 司長 

First Assistant Secretary, Government Services and Land 

Policy Division 

（3）Ms Stacie Hall 處長 

Assistant Secretary, Government Businesses Advice 

Branch 

（4）Mr Mark Mansfield 科長 

Director, Government Businesses Advice Branch 

（5）Mr Christopher Flinders 副科長 

Assistant Director, Government Businesses Advice 

Branch 

（6）Ms Ying Zhu 專員 

Project Officer, Government Businesses Advice Branch 

（7）Ms Angela Di Pauli 專員 

Project Officer, Government Businesses Advice Branch 

Treasury 
Building, 8 Parkes 
Place West, 
Parkes ACT 2600 

12/13 

星期一 

19:00 駐雪梨辦事處 李處長宗芬 

盧組長明然 

趙秘書子穀 

 

12/14 

星期二 

18:30 駐紐西蘭代表處 蔡代表爾晄、邱組長琪 

林秘書世政 

 

12/15 

星期三 

09:30~10:30 

 

紐西蘭文官委員會 紐西蘭文官委員會: 

首席顧問(Principal Advisor) Toby Cooper 

顧問 Belinda Bundy 

 

12/15 

星期三 

13:30 紐西蘭國會   

12/18 

星期六 

19:00 駐奧克蘭辦事處 楊處長高榮夫婦 

吳組長懷健 

周組長志堅 
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附錄二 
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Themes and Items for the Overseas Observation Trip for the Examination and 

Civil Service Business of the Examination Yuan in 2010 

 

Theme Ⅰ. Public Service Recruitment Framework   

I. As we know, the centralized public service exam no longer exists in your 

country. Agencies are now responsible for their own recruitment. Do you have 

the centralized authority to govern recruitment guidance material, provide 

training and advice, and responds to questions about recruitment issues? Or 

otherwise just let the agencies develop their own recruitment activities, and 

conduct recruitment processes? Other than legislative requirements concerned, 

what special mechanism do you have to assure the recruitment activities to be 

undertaken effectively, efficiently, and in a fair and transparent manner? 

II. In your country, what are the major assessment methods or selection processes 

the government agencies adopt to define the skills and capabilities required 

and select the right person for positions? With regard to assessment methods, 

what are the priority factors adhere to the selection e.g., costs, time, 

availability of recruitment experts?  

III. In your country, what are the selection criteria and qualification requirement 

for candidates or applicants for public service positions in general? What are 

the workforce model, qualification requirements, and assessment methods for 

medical service personnel like physicians and pharmacists?  In what 

categories of public servants would be able to set specific qualification 

requirements for candidates or applicants (e.g., age, gender, physical fitness, 

health conditions)? 

IV. In your country, what are the major entry pathways for Aborigines in the 

public service? Do you work towards improving employment outcomes or 

offer preferential treatments for Aboriginal people e.g., reserved certain 

position or preferential hiring ? Do you develop recruitment strategies or 

adopt any special measures to recruit aboriginal people? 

V. Toward Aborigines in your country, do you have a policy similar to the one 

like ―Affirmative Action‖ in the United States? 

 

Theme . Personnel Management 

VI. In your country, how do you classify the scope (levels) of public servants?  

How do you categorize them?  How many public servants in each category?  

Do your government have special personnel rules regulations  in each 

different category?  

VII. Do you have any measures or methods to promote strategic human resources 
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management or other human resources management? If yes, how do you use 

such measures or methods?  What kind of roles do the personnel agencies

units play in your government?  Do personnel agencies units implement 

strategic human resources management?  

VIII. Do you have any system to evaluate the performance of the personnel agencies

units ? If yes, how? For instance, do you grant incentive money reward  

or financial subsidies to public servants who perform well?  

IX. According to some research in our country, the retirement pension of public 

servants in your country has been revised to the new system of payment in a 

lump sum.  What are the contents and details of the new pension system?  

Could public servants who had chosen old retirement pension scheme choose 

to join the new scheme?  What impact does the new pension system would 

have upon the government’s finance? Do public servants who choose the new 

pension system increase their retirement pension? 

 

 

Theme . Headcount (Personnel Sizes) Management of Government Business 

Enterprises (GBEs) 

X. Which agencies are the top policymaking authorities over the headcount 

management of GBEs and what is the relevant review mechanism?  Does the 

government authorize a specific agency or the GBEs themselves to decide the 

ceiling of their headcount? 

XI. What are the strategies for the headcount management of GBEs (e.g. the 

installation of limits on personnel budgets, or the installation of limits on both 

personnel budgets and headcount)?  Does the headcount management of 

GBEs differ from that of government agencies? 

XII. What are the determinant factors for the headcount ceiling of respective GBEs? 

Over the past five years, did the government adopt measures to downsize 

GBEs or other means to control human resources (e.g. limits on recruitment 

when vacancies were available, or a regulated annual downsizing) (It would be 

greatly appreciated if relevant downsizing statistics could be provided)? How 

does the government manage to boost the competitiveness of GBEs and 

achieve the target of streamlining human resources at the same time?  

 

Theme . Aboriginal Policy Issues 

 

XIII. In your country, are there Indigenous-specific recruitment processes/exams for 

recruiting aborigines as public servants? If not, what is the general recruitment 


