出國報告（出國類別：考察）

參訪南非餐飲文化之國際合作與交流計畫
服務機關：國立高雄餐旅大學
姓名職稱：陳文聰　餐飲管理系副教授兼總務長
派赴國家：南非
出國期間：100年1月22~29日
報告日期：100年4月29日

摘　　要
面對金融海嘯，政府推行六大興新產業，並以「觀光拔尖領航方案」及「服務業發展方案」說明，為與國際接軌及行銷台灣，就須整體提升台灣服務業水準，特別是餐旅業的服務，再者每年就讀技職體系餐飲管理相關科系的學生人數眾多，因此綜合以上政府主要政策及近年來的教育趨勢。此次赴南非參訪之事宜，透過外交部非洲司及駐開普敦台北聯絡辦事處協助安排，以了解南非餐飲教育制度及餐旅觀光業的發展與現況，並了解該國的政府政策，以及將南非經驗帶入台灣餐旅教育資源。
關鍵字：南非、餐旅觀光業、餐旅教育
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壹、參訪目的與計畫
一、參訪目的
了解南非餐飲教育制度及餐旅觀光業的發展與現況，並了解該國的政府政策，以及將南非經驗帶入台灣餐旅教育資源。
二、出國行程說明：23/1/2011~26/1/2011

	
	Date
	Events
	Remarks

	1
	23th Jan (Sun)(日)
	Arrival(抵達)
	經費使用依教育部核定之金額內及其使用辦法規定執行。

	2
	23th Jan (Sun)(日)
	Check in Protea Hotel in C/City

(普羅梯亞木旅館)
	

	3
	23th Jan (Sun)(日)
	Seal Island (海狗島)& Lunch(午餐)
	

	4
	23th Jan (Sun)(日)
	Cape Point （好望角）& Penguin Island（企鵝島）
	

	5
	24th Jan (Mon)(一)
	Kirstenbosch

（非洲最大植物園）
	

	6
	24th Jan (Mon)(一)
	Tour in Origin Coffee Roasting
	

	7
	24th Jan (Mon)(一)
	Table Mountain(桌山) & Signalhill(信號山)
	

	8
	25th Jan (Tue)(二)
	KWV Winetasting & tour
	

	9
	25th Jan (Tue)(二)
	Tableview  Sunset
(日落)
	

	10
	26th Jan (Wed)(三)
	Meeting with Knight's Catering
(與Knight's Catering 訪談)
	

	11
	26th Jan (Wed)(三)
	Lunch at Cape Town Hotel School

(午餐開普敦旅館學校)
	

	12
	26th Jan (Wed)(三)
	Meeting with Mr. Romburgh Director of Cape Town Hotel School

(與Mr. Romburgh拜訪開普敦旅館學校)
	


四、預期效益
（1）、 藉由參訪南非，了解其辦理世界性大型活動（2010 World Cup）的經驗，以協助台灣觀光業國際化的整體發展。

（2）、 藉由參訪南非，期盼未來能促進兩國雙方更多的學術性互動與交流。

五、經費來源
（1）、 教育部補助款。
（2）、 學校配合款。
貳、計畫實施過程與成果報告
一、Seal Island
（1）、 時間：100年1月23日

（2）、 簡介：

Seal Island is a small land mass located 5.7 km off the northern beaches of False Bay, near Cape Town, in South Africa. The island is so named because of the great number of Cape Fur Seals that occupy it. There are a few sea birds as well. It is an outcrop of the Cape granite and rises no more than about six metres above the high tide mark. The island is long and narrow, 800 metre long and only 50 metre wide. There is no vegetation or soil of any significance. A radar mast was built on the island during World War II by a crew who lived on the island in prefabricated huts for the duration of the construction, but this was blown over in a winter storm in 1970 and all that remains of it is rusty, twisted metal. There are the ruins of a few huts and other structures from the sealing and guano-collection era (first half of the 20th century). Some rock inscriptions made by sealers in the 1930s are still evident.
資料來源：http://en.wikipedia.org/wiki/Seal_Island,_South_Africa
二、Cape Point 
（1）、 時間：100年1月23日

（2）、 簡介：

The landmark attraction of the route is Cape Point at the end of the Cape Peninsula, with the legendary Cape of Good Hope. Far too many visitors do the speed tour to the old lighthouse that rises 238 metres above the sea, when the journey into the Good Hope Section of the Table Mountain National Park is a day of discovery all on its own. Cape Point is Africa’s most southwesterly point.

You can experience the grandeur of one of the highest sea cliffs and freshest air in South Africa. Lesser known details are the 1 200 species of indigenous plants , various small mammals, antelope, zebras, and even South Africa’s largest bird – the ostrich, that call this park home.

Take some time to explore this fascinating reserve and discover some of the history and shipwrecks that scatter the coastline – from the Lusitania that struck Bellow rock in 1911; the Thomas T Tucker near Olifantsbos, the Phyllisia a Cape town trawler that went down in 1968 and the remains of the dutch trawler The Nolloth. Find out the legend of Antonie’s Gat; a place where even today Muslim worshippers may be seen praying on the cliffs of Cape Point in honour of the holy man that lived there.

The Cape of Good Hope has some of the most brilliant scenery in scenery for those participating in active sports, be it on land or on or in the water from scenic walks to hiking & biking, swimming in the tidal pools, diving & surfing, fishing  and angling, and bird, whale  and animal watching all over the reserve. 

From the Cape Of Good Hope Nature Reserve at Cape Point, the spectacular road takes you past Smitswinkel Bay (treasure seekers and divers know about the 6 shipwrecks in that tiny bay!) and Millers Point to Simon’s Town.
資料來源：http://www.capepointroute.co.za/seeit-capepoint.php
三、Penguin Island
（1）、 時間：100年1月23日

（2）、 簡介：

Penguin Island is a 12.5 ha island off the coast near Perth Western Australia, 700 m from Rockingham. It is home to a colony of Little Penguins, the largest population of the birds in Western Australia. The waters surrounding the island make up the Shoalwater Islands Marine Park. (Download a map from here).

Regular ferries carry tourists to and from the island and other marine-park sights. Access is also available by private boat or by swimming. Walking across a tidal sandbar at low tide looks tempting but is very hazardous—unpredictable tide rises have resulted in several drownings.[1] Visitors should take their own supply of food and drink, since none can be purchased on Penguin Island, though there is a picnic area with seating. Waterless composting toilets are in use there.

Visitors are strictly prohibited from being on the island except during specified daylight hours from mid-September to early June. This means that only a small population of captive penguins can be viewed. However, there are many other sights including nesting seabirds and a 500-strong colony of pelicans.

Penguin Island has many geographical features, such as cliffs, small sea caves, headlands, beaches, coves, notches and natural bridges. There are also numerous wave-cut platforms.

Significant areas of Penguin Island include North Rock, Pelican Bluff, North Beach, McKenzies Well, South Beach, Abalone Point, and Surfers Beach.

There are numerous lookouts and walkways throughout most of the island. Some areas are fenced off to the public to protect wildlife and lessen dune erosion.

資料來源：http://en.wikipedia.org/wiki/Penguin_Island_(Western_Australia)
四、Kirstenbosch
（1）、 時間：100年1月24日

（2）、 簡介：

Kirstenbosch is one of the world’s most famous botanical gardens. It is the largest of the National Botanical Institute’s 8 botanical gardens in South Africa.

It was established in 1913, and it has a spectacular location on the lower eastern slopes of Cape Town’s Table Mountain. Kirstenbosch was established to protect the immense floral wealth of the Cape region, and it was the first national garden in the world to be devoted to a country’s indigenous plants.

Kirstenbosch is part of the Cape Floral Kingdom, which was declared a Unesco World Heritage Site in 2004. The Cape Floral Kingdom is the smallest of the six floral kingdoms, and it is home to more types of indigenous plants than any other similar sized area in the world. At least 70% of the 9 600 plant species of the Cape Floral Kingdom are found nowhere else on Earth.

The Cycad Garden shows off a family of plants that dates back some 200-million years. Cycads are known as living fossils because this plant group has survived, almost unchanged, since the Jurassic Era, or “Age of Dinosaurs” (150-200 million years ago).

The genus Protea was named in 1735 after the Greek god Proteus. Proteus could change his form at will, and the Protea was named after him because proteas have such different forms.
The King Protea is South Africa’s national flower.

資料來源：http://www.englishcape.com/kirstenbosch/
五、Tour in Origin Coffee Roasting
（1）、 時間：100年1月24日

（2）、 簡介：

Origin is an obsession. Cape Town's De Waterkant is its home. We select speciality beans with an African focus and transform them through artisan roasting and expert preparation into an exquisite cup. Intensive barista training at Origin extends the quality of our espresso drinks and flat whites to our wholesale clients and their customers countrywide. Coffee not your cup of tea? We also have over 100 fine leaf teas from great origins worldwide. 

It doesn't stop there (did we mention were fanatics?). We offer our commercial clients a lasting, committed relationship, with tailored consulting on every level to ensure that your coffee competes with the best in the world. We've developed a school to qualify the Baristas who will pour your coffee. 

If you think you know nothing about coffee, visit us .。 If you think you know a lot about coffee, visit us . The proof is in the cup. You decide.

資料來源：http://translate.google.com.tw/translate?hl=zh-TW&sl=en&tl=zh-TW&u=http%3A%2F%2Fwww.originroasting.co.za%2F&anno=2
六、Table Mountain
（1）、 時間：100年1月24日

（2）、 簡介：

Situated at the south-western tip of Africa, the Table Mountain National Park (TMNP) encompasses the incredibly scenic Table Mountain Chain stretching from Signal Hill in the north to Cape Point in the south and the seas and coastline of the peninsula. 

狹窄的手指土地擁有美麗的峽谷，海灣，海灘四周水域的大西洋在西方和較溫暖的水域法爾斯貝伊，並在其邊界的兩個世界著名的標誌性建築 - 雄偉的桌山和傳奇角好望角。 The narrow finger of land with its beautiful valleys, bays and beaches is surrounded by the waters of the Atlantic Ocean in the west and the warmer waters of False Bay and has within its boundaries two world-renowned landmarks - majestic Table Mountain and the legendary Cape of Good Hope. 

該公園是全球公認其非常豐富，多樣，獨特的動物和植物 - 以崎嶇的懸崖，陡坡和桑迪弗拉茨 - 是一個真正了不起的自然，風景優美，歷史，文化和娛樂資產的本地和國際。 The Park is recognised globally for its extraordinarily rich, diverse and unique fauna and flora - with rugged cliffs, steep slopes and sandy flats - is a truly remarkable natural, scenic, historical, cultural and recreational asset both locally and internationally. 在世界上任何其他地方都沒有這樣壯觀的一個領域美和如此豐富的生物多樣性的存在，幾乎完全在一個大都市區 - 繁華的大都會的開普敦。 Nowhere else in the world does an area of such spectacular beauty and such rich bio-diversity exist almost entirely within a metropolitan area - the thriving and cosmopolitan city of Cape Town. 

一個獨特的特徵是，它的TMNP主要是一個開放的交通公園只有3點在那裡與養護費用支付，好望角，巨石和銀礦，其餘的公園是開放式訪問和免費供大家欣賞。 A unique feature of the TMNP is that it is primarily an open access Park with only three points where conservation fees are payable, Cape of Good Hope, Boulders and Silvermine, the rest of the Park is open access and free for all to enjoy. 
資料來源：http://translate.google.com.tw/translate?hl=zh-TW&sl=en&tl=zh-TW&u=http%3A%2F%2Fwww.sanparks.org%2Fparks%2Ftable_mountain%2F&anno=2
七、Signalhill
（1）、 時間：100年1月24日

（2）、 簡介：

Signal Hill, which connects Kloof Nek to Lion's Head, in the distinctive shape of a lion's rump, is one of the most famous spots in Cape Town for sundowners. 從 350米高的意見都不是短期首腦會議的壯觀，尤其是在夜間，並伴有野餐晚餐飲品資本消遣的東西。 Views from the 350m high summit are nothing short of spectacular, particularly at night, and picnic dinners with accompanying drinks is something of a capital pastime. 
在晚上信號山是有一點像'情人路' -誰是受歡迎的夫婦那裡享受，浪漫的燈光在桌山的背景下，尤其是在夏季，當桌子山點燃的夜晚。In the evenings Signal Hill is a little like 'lovers lane' - popular with couples who are up there to enjoy the lights and the romance of the Table Mountain backdrop, particularly during summer when Table Mountain is lit at night. 信號山隔開市碗從郊區海點 ，它的名字是不是象徵著它的功能隨著該網站的中午槍，這是每一天發射，略低於觀點的信號山，在獅電池。 Signal Hill separates the City Bowl from the suburb of Sea Point , and its name is indicative of its function as the site for the noon gun, which is fired every day, a little lower than the viewpoint on Signal Hill, at Lion Battery.
Table Mountain National Park stretches all the way from Cape Point to Signal Hill - in a sense it marks the boundary of the park and, in the past, flags were hoisted here to let Capetonians know that a ship was approaching the harbour. South Africa 's Astronomical Observatory makes its crescent moon observations from here, as it's an excellent place for spotting the most difficult crescents. 
到達的觀點是那麼容易，因為哄抬克盧夫山峽路從城市，然後採取正確的上方山。Reaching the viewpoint is as easy as driving up Kloof Nek Road from the city and then taking a right at the top of the hill. 一對夫婦的kramats，或神聖的聖地，躺在信號山，白天，這是一種流行的發射場的模型飛機和滑翔。 A couple of kramats, or sacred shrines, lie on Signal Hill and, during the day, this is a popular launch site for model aeroplanes and paragliders. 從信號山你也可以步行去和獅子的頭，一走就是流行的山特別漂亮做時，有一個滿月。 From Signal Hill you can also go on and walk up Lion's Head, a popular mountain walk that is particularly beautiful to do when there is a full moon.

資料來源：http://translate.google.com.tw/translate?hl=zh-TW&sl=en&tl=zh-TW&u=http%3A%2F%2Fwww.sa-venues.com%2Fattractionswc%2Fsignal-hill.htm&anno=2
八、KWV Winetasting
（1）、 時間：100年1月25日

（2）、 簡介：

KWV Winery is gevestigd aan de zuidkant van het dorp Paarl. Het ultramoderne bedrijf produceert naast wijn ook brandy en port. Hoewel de brandyproductie in principe in Worcestor is gevestigd, is het in Paarl wel mogelijk proeverijen mee te maken. KWV is van maandag tot zaterdag geopend van 09.00 tot 16.30 uur. Op zondag tussen 11.00 en 16.00 uur. Keldertoeren zijn mogelijk van maandag tot en met zaterdag om 10, 10.30 en 14.15 uur. Op zondag is er een tour om 11.00 uur.
KWV is een afkorting van Koöperatiewe Wijnbouwers Vereeniging. Van oorsprong (opgericht in 1918) vormde de Koöperatiewe Wynbouwers Vereeniging een coöperatie, maar vanaf 2003 is de coöperatie geprivatiseerd om een sterkere marktpositie te kunnen opbouwen. Het herenhuis van KWV - Laborie - staat aan de overkant van de straat en is ingericht als restaurant voor lunch en wijnproeverijen.

資料來源：http://www.opreisnaarzuidafrika.nl/Excursies_Zuid-Afrika/KWV_Winetasting/
九、Cape Town Hotel School
（1）、 時間：100年1月25日

（2）、 簡介：

The history of the University goes back to 1920 when the foundation stone of the Longmarket Street Building of the then Cape Technical College was laid in Cape Town. The establishment of the college followed more than ten years of representations by the community for the consolidation of the technical courses which had been offered in various venues in town.

In 1962 the Peninsula Technical College was established to cater for the steady growth in the number of Coloured apprentices in a variety of trades. Classes were conducted in Cape Town until the relocation to the venue in Bellville in 1967.

The two institutions had their status changed to College for Advanced Technical Education in the late sixties and early seventies respectively, and were then known as the Cape and Peninsula Colleges for Advanced Technical Education.

After the promulgation of the Technikons Act in 1976, these colleges could offer tertiary education in selected fields of study.

During 1979 both colleges were legally established as technikons: Peninsula Technikon in Bellville and Cape Technikon in Cape Town.

The infrastructure of the two institutions grew dramatically over the following years, incorporating, amongst others, the development of new campuses in Bellville and Cape Town and the acquisition of Granger Bay Campus.

During the apartheid era, all educational institutions were forced to serve a specific race group. In 1987 the Peninsula Technikon opened its doors to all South Africans. In the same year, the Cape Technikon applied for and was granted special permission to have the Government’s regulation lifted on the quota for black students.

In 1993 the Technikons Act was promulgated, empowering technikons to offer degrees: Bachelors, Masters and Doctoral degrees in Technology. In 1997 the Peninsula Technikon restructured its academic programmes into the faculties of Engineering, Business and Science. Likewise, the Cape Technikon launched its new organisational structure with six faculties, a new corporate identity and Vision and Mission in 1999 and 2000. In 2001 the Boland and Mowbray Education Colleges were incorporated into the Cape Technikon, forming the Faculty of Education at Wellington and Mowbray.

In March 2001, the Minister of Education, Kader Asmal announced the National Plan on Higher Education (HE) which was set to change the HE landscape. A National Working Group (NWG) on HE was tasked to make recommendations to the Minister on the future of higher education. Each institution had to make submissions to the working group on their programme, qualification mixes and niche areas. 

In May 2002, the Minister announced the possible merger of the Cape Technikon and Peninsula Technikon in January 2005. This followed after the NWG initially recommended that Peninsula Technikon and the University of the Western Cape should merge. 

In August 2002 both of the institutions submitted responses to the Minister on the proposed merger and various meetings were held with stakeholders. Towards the end of 2002, the Minister announced that the merger between the two technikons would go ahead in January 2005. 

In line with the Department of Education’s Guidelines for Mergers and Incorporations, the Cape and Peninsula Technikons set up combined and individual merger task teams. Merger offices were established during early 2003, to coordinate the process. In August 2003, the two technikons made a combined submission to the Minister on the new name and address of the merged institution, as well the members of the Interim Council. 

In October 2003 the Minister approved the address and new name, Cape Peninsula University of Technology, and announced that the status of technikons would be changed to universities of technology. 

The Executive Interim Management for the CPUT was appointed towards the end of 2004. 

Prof L Vuyisa Mazwi-Tanga was appointed as the first Vice-chancellor of the Cape Peninsula University of Technology in February 2006. 

In May 2008 Dr Trevor Manuel was elected as the first Chancellor of the University.

資料來源：

http://www.cput.ac.za/index.php?option=com_content&view=article&id=2&Itemid=38
參、綜合結論與建議
1. 感謝推廣班校友－許董事長在南非的嚮導與支援。
乍訪南非開普頓，正值當地葡萄採收季節，幸運的參觀到葡萄從採收到釀造的過程，並得以親自向酒莊老闆多方請益，獲得不少葡葡酒相關知識。鑑於許董個人的幫忙與安排，旅途中由他親自駕車，載我東奔西跑，始能輕易參觀到多處南非著名的葡萄莊園及酒廠，校友的熱情，頓時銘感五內，也不禁令人發想本校成立迄今，校友遍佈海內外，一直雖有建置聯繫系統，但尚嫌不夠積極、緊密，在倡導與業界交流的前提下，應能提供或建置某種機制，定期邀請海內外校友返校聯誼，或由校方主動搭起交誼管道，令師生情緣能進一步發展成為亦師亦友的牢固、深厚關係。
此趟參訪，確實體悟海內外校友所能提供的寶貴資源及其豐富的創業經歷，令人受益匪淺。鑑此，學校同仁亦應能善用與校友建立的良好關係，發展更具實質性的教學相長關係。

2. 開普敦的餐飲業十分發達，不過，南非的餐旅教育適才處於萌芽階段，並以專科學制居多，尚以技術導向為主，人力處於初、中階段，之於理論與學術研究範疇則更薄弱，若以本校當前的師資和建構，實質領先南非餐旅教育諸多，由於英語仍為南非官方語言之一，在本校布局國際化的同時，值得思考對其推廣優質課程，並建立交流機制。

3. 南非的葡萄酒早已大量外銷，其質與量更持續在改善與增加，發展至今，早已受到全球葡萄酒嗜好者及酒商的肯定，也深得歐洲人士的喜歡。
南非因位居南半球，與北半球的葡萄採收、釀造季節相反，因此若有興趣葡萄酒專研的同仁，恰可錯開與北半球時間上的差異，擇期安排參訪活動，在實際體驗的情境下，加強對葡萄酒的實務知能，培養餐飲多方面的專長。

4. 象徵咖啡王國的Starbuck（星巴克），竟然在南非找不到踪跡。推敲是西雅圖咖啡已攻占其外來咖啡連鎖的龍頭地位，在南非成立廿餘家分店，而星巴克難以見縫插針；另外，南非亦有眾多具有非洲特色的咖啡館和休閒餐廳，當地人民對咖啡的品茗態度，似乎較講究單品（咖啡豆），尤其當地咖啡業者崇尚保護主義，採用大量非洲自產的咖啡豆；再者，非洲也有成立「非洲東部國家精品咖啡聯盟(East Africa Fine Coffee Association)」組織，結合其東部及南部 10 個國家的咖啡產業資源，對開發非洲各地的本土極品咖啡豆非常積極，這些都足以令Starbuck這種訴求高價和調配色彩濃厚的咖啡不敢貿進。
