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KPIs

. * Queding =12 min (92%)
Check in

« CUTE system stoppage 30 mins (95%) ©

Security - Queuing =4.5 min (97%)
Screening

+ Complete = 15 min

Immigration {Residents: 98%
Visitors: 95%)

+ Mos. of bags short shipped (< 88/million pax) *
» BHS down timed day (= 4.5 min) *

Proceed to
gate + APM down time (£ 7.8 min/1 000 operation hr)

Aircraft
Departure

+ Passenger embarkation & disembarkation™
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Deplaning

Proceed to
Terminal

Immigration

Baggage
Reclaim

Leave Terminal

Deplaning

Check in

Security
Screening

Proceed to
gate

Aircraft
Depariure
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Pladging Ceremony
for a Low-Carbon Alrpl_:rl.

& The A4 and nearly 40 business partners pledge bo reduce carbon emissions at HKLA by 253 per workload wnit by 2015

HERETCT AR RTE £ —ead . 3

Carbon reduction pledge

he Airport Authority (AA) and nearly 40 airport
business partners, including government
departm ents, airlines and cargo operators,
pledged on 17 December 2010 to reduce carbon
emissions at Hong Kong International Airport (HKIA)
by 25% per workload unit (equal to one passenger or

100kg of cargo) by 2015,

This is not only the first airport-wide carbon intensity
reduction pledge among airportsin the werld, but also the
first woluntary, sector-wide carben intensity reduction pledge
i Hong Kong. The reduction will be measured against the
baseline emission levels determined in the malden airport-
wide carbon audit in 2008, which covered all major buildings,
fadlities and vehicle fle ets on the airport island.

Hosted by AA Chainman DrManin Cheung, the ceremeony
was officiafed by Eva Cheng, Secretary for Transpert and
Housing, and Edward ¥au, Secretary for the Envirermnent.
Also in attendance were representatives from several green
groups, including Man Chi-sum, CEOD of Gresn Power and
Edwin Lau, Director of Friends of the Earth (HE).

Lr Cheung said, “As a responsible corporafe citizen,
we have implemented a number of environmental
programmes over the years, and teday's pledge
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Baggage Handling System
Capacity Enhancement Project
TERERKBREANY

Sally Ling
Chris Chan
Ria Loo
Kenmy Hul
Angrew Wong
Dominic Yu
vy Cheung
PaulWu
Anthany Fung
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tnfgrmation Technology
Information Technology
Information Technology
SSBCE

SS8CE

Technical Services
Technical Sarvices
Danial Wong Technical Services
Ray Lam Tochnical Services
Adrign Chan Tachnical Services
Dominic Gheung  Technical Services
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Peers from UK
2 EFE T a5

he Chiel Executive of the UK Civil Aviation

Authority Andrew Haines and Deputy Secretary for

Transport and Housing Bureau Esmond Lee paid
a visit to HKIA on 23 November 2010, AA CEO Stanley
Hui, Executive Director, Corporate Development, Wilson
Fung, Executive Director, Airport Operations, Howard
Eng, and Deputy Director, Airport Operations, C K Ng,
welcomed the guests and the three parties exchanged
views on airport developments. After the meeting, the
visitors toured key facilities at the airport, including the
Integrated Airport Centre, the Baggage Handling System,
and the permanent SkyPier.

- EEM BT Andew Haine: B 315 B [ 5 18 5/H

A (from left Howard Eng Executive Direclor, Alport Operations of the AA; Yeh Kuang-
ih, Chalrman of Tacyuan Infernalional Alport Carpeeation Limited: Stonley. Hul, CE
of tha AA, Samuel Lin, President and CEC of Taoyuan Inkemational Alrper! Corparation
Umited; and Heu Chio{ui, Senier Manager of Continucus Improvemant Task Force of

Taayuan Infernational Airpert Cerparation Limited
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Guests from Taoyuan
SRS S SRR =

liree guests from Taoyuan Inlernational Airp
Corporation Limited, Chairman Yeh Kuang-shily, President
and CEQ Samuel Lin, and Senior Manager of Contintious

sk Force Hsu Chia-jui, visited HKLA on

I
D-Stanley H

d Executive Director,
the guests
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& {fom lef The Chiof Execuliv of the UK Civi Aviation Authority Andrew
Haines; Deputy Secretary for Transport and Housingphu’uu Esmond Lee; AA

CEO Stanley Hul; AAE Director, Corp Wilsen
Fung: and Deputy Director, Airport Operations, C K Ng.
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