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The 37th ARTDO International Leadership & HRD Conference

Leadership Focus-People Development for Peak Performance

27-29 July 2010, Palace Of The Golden Horses, Kuala Lumpur, Malaysia
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8:00 am~ 9:00 am

Tea & Coffee

2010/7/28
(=)

9:00 am~ 10:15 am

KEYNOTE: DR. DONALD FORD, President, Training Education
Management, LLC and Facilitator, Human Performance Improvement, ASTD
(USA)

Topic: Leadership Focus-People Development For Peak Performance

Chairperson: Dr. Peter Chee, President, ARTDO International

10:15 am~ 10:45 am

Tea Break
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10:45 am~ 11:30 am

PLENARY 1

PLENARY 1: DR. LYNDON JONES, Founder Chairman, Association of
Business Executives (UK)

Topic: Improving Performance with Effective Time Management
Chairperson: Prof. Dr. Vinayshil Gautam, Indian Institute of Technology
(II'T, Delhi, India)

11:30 am~ 12:15 pm

PLENARY 2

PLENARY 2: DR. TANVI GAUTAM, Researcher, Virginia Commonwealth
University (USA)

Topic: Rethinking Leadership and the Future of Work: Trends, Challenges
and Opportunities

Chairperson: Dato’ Dr. Toh Kin Woon, Immediate Past President, ARTDO

International

12:15 pm~ 1:00 pm

PLENARY 3

PLENARY 3: SHINYA YAMAMOTO, Prof. University of Tsukuba,
Graduate School of Business Science and Partner, PricewaterhouseCoopers
(Japan)

Topic: Japanese Companies Struggling to Develop Global Leaders

Chairperson: Kathleen Ong, Director, ITD (Malaysia)

1:00 pm~ 2:00 pm

LUNCH

2:00 pm~ 2:45 pm

PLENARY 4

PLENARY 4: DR. ATIF ABDELMAGEED ABDELRAHMAN AHMED,
Regional Director, Arab Regional Office, World Scout Bureau — (Arab
Region & North Africa)

Topic: Emergency Preparedness & Disaster Management

Chairperson: Les Pickett, Past President, ARTDO International (Australia)

2:45 pm~ 3:30 pm

PLENARY 5

PLENARY 5: PHILIP TAN (MALAYSIA)
Topic: The Will and Winning Mindset of Leaders
Chairperson: Rita Goh, Regional Director, ARTDO International (ASEAN)

3:30 pm~ 4:00 pm

TEA BREAK

4:00 pm~ 4:45 pm

PLENARY 6
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PLENARY 6: RODGER COLLANTES, Regional Director, Citibank
(Singapore)

Topic: Thriving in Crisis and Challenging Times

Chairperson: Arthur Luis P. Florentin, Senior Vice President, ARTDO

International (Philippines)

2010/7/29
(=)

8:00 am~ 8:45 am

PLENARY 7

PLENARY 7: PROF. DR. VINAYSHIL GAUTAM, Indian Institute of
Technology (11T, Delhi, India)

Topic: Pervasive Leadership in Action — The Use and Abuse of Role Models
Communication

Chairperson: Les Pickett, Past President, ARTDO International (Australia)

8:45 am~ 9:30 am

PLENARY 8

PLENARYS8: PROF. DR. CHIRA HONGLADAROM, Secretary General,
Foundation for International Human Resource Development & Lead
Shepherd, APEC HRD Working Group (Thailand)

Topic: Leadership-Happiness, Creativity, Innovation and Learning Culture
Chairperson: Dr. Peter Chee, President & CEO, ITD Group

9:30 am~ 10:15 am

PLENARY 9

PLENARY 9: PROF. ZAINAL ARIFFIN AHMAD, Head, Human
Development Lab, Graduate School of Business, Universiti Sains Malaysia
(Malaysia)

Topic: Unleashing Human Potential to the Fullest

Chairperson: Arthur Luis P. Florentin, Past President, Philippine Society For
Training and Development (PSTD)

10:15 am~ 10:45 am

TEA BREAK

12:15 pm~ 1:00 pm

PLENARY 10

PLENARY 10: AHMED M. ALBANNA, Chief Executive, Origin Group
(Bahrain)

Topic: Driving Performance through Effective Leadership

Chairperson: Hussain Ismail, President , BSTD & Director, ARTDO

International

1:00 pm~ 2:00 pm

Lunch

2:00 pm~ 2:45 pm

PLENARY 11
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PLENARY 11: DR. PETER CHEE, President & CEO, ITD Group
(Malaysia)

Topic: Coaching for Breakthrough Success-Making The Impossible Dream
Possible

Chairperson: Serely Alcaraz, Country Head, ITD (Philippines)

2:45 pm~ 3:30 pm

PLENARY 12

PLENARY 12: SERELY ALCARAZ, Country Head, ITD (Philippines)
Topic: Coaching For Peak Performance
Chairperson: Dr Peter Chee, President & CEO, ITD Group (Malaysia)

3:30 pm~ 4:00 pm

TEA BREAK

4:00 pm~ 5:30 pm

CEO FORUM: LEADERSHIP FOCUS-PEOPLE DEVELOPMENT FOR

PEAK PERFORMANCE

PANEL OF SPEAKERS

1) PROF. DR. VINAYSHIL GAUTAM, Indian Institute of Technology (IIT,
Delhi, India)

2) DATO’ WONG SIEW HAI, Chairman, Malaysian American Electronics
Industry (International)

3) AKHBAR MD THAYOOB, CEO Petlin (M) Sdn Bhd (Malaysia)

4) LES PICKETT, Past President, ARTDO International (Australia)

5) ARTHUR P. FLORENTIN, Consultant and Advisor for Academic
Services, Meralco Mgt and Leadership Development Center (MMLDC)
CHAIRMAN: Dato’ Dr. Toh Kin Woon, Immediate Past President, ARTDO
International & Senior Research Fellow, Socio-economic & Environmental

Research Institute (SERI) (Malaysia)

2010/7/30
()

8:30 am~ 5:30 pm

Bottom-line Evaluation by Dr. Donald Ford (USA)
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4:45 pm~ 5:30 pm

CONCURRENT SESSION (A)

Al:LEE SUNG-HSIEN, Vice Chairperson, Civil Service Protection
and Training Commission (Taiwan, ROC)

Topic: Public Sector Human Resource Development in the
Republic of China (Taiwan)

Chairperson: Prof. Dr. Irving Huang, Associate Professor, Dept. of
Public Administration, Tamkang University (Taiwan, ROC)

A2: LIN SAN-QUEI, Director General, Bureau of Employment and
Vocational Training, Council of Labor Affairs, Executive Yuan,
ROC (Taiwan, ROC)

Topic: Development Strategies for Taiwan Labor Forces
Chairperson: DR MOHD EFFENDY RAJAB, Executive Director,
The Singapore Scout Association

A3:1SA ABDULLA BU-ALI, Admin & Personnel Manager, NASS
Group (Bahrain)

Topic: A Leadership Style "A Journey of Success" From Tea Boy
to The Chairmanship of A group of Companies

Chairperson: Muliana Sukardi, Honorary Advisor, ARTDO
International

A4:DR. PENELOPE HOOD, Principal Lecturer, Ashcroft
International Business School, Anglia Ruskin University(United
Kingdom)

Topic: Continuing Professional Development for Senior
Executives

Chairperson: Serely Alcaraz, Past President, Philippine Society
For Training and Development (PSTD)

A5:REFAAT MOHAMED EL SEBAI, Director, Leadership
Development and Educational Laboratory Scout Arab Scout Office
(Secretariat of the Arab Scouts Organisation)

Topic: Developing Youth Leaders For The Future — The Arab
Regional Scouts Experience
Chairperson: Isa Abdulla Bu-Ali, Past Secretary General, Bahrain

Society for Training and Development (Bahrain)

2010/7/29

10:45 am~ 11:30 am

CONCURRENT SESSION (B)
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B1: WANG JU-HSUAN, Minister, Council of Labor Affairs,

B2:

B3:

B4:

B5:

Executive Yuan, ROC (Taiwan)

Topic: Enhancing Competitiveness of Labor Forces Through
Talent Investment Strategies in the Republic of China (Taiwan)
Chairperson: Prof. Dr. Irving Huang, Associate Professor, Dept.
of Public Administration, Tamkang University (Taiwan, ROC)
DORIS MARTIN,Graduate Development Manager, Ernst &
Young (Bahrain)

Topic: Learning from Experience Accreditation of Ernst &
Young Training & Development Program

Chairperson: Dr. Low Hun Seng, Director, ITD ( Malaysia )
KOKO NAKAHARA, President, Instructional Design, Inc.
(Japan)

Topic: Leadership Challenge in Japan: Supporting Innovation
Chairperson: Rita Goh, Director (International Liaison), ITD
(Malaysia)
MENCH DIOKNO, Founder & CEOQ, i-CLD Consulting Inc.
(Philippines)

Topic: Heart within Organizations

Chairperson: Serely Alcaraz, Country Head, ITD (Philippines)
ISA ABDULLA BU-ALI, Admin & Personnel Manager, NASS
Group (Bahrain)

Topic: Problems of Healthcare in Financing in the Gulf Region
with some emphases on Health Insurance

Chairperson: Ahmed M. Albanna, Vice President, ARTDO
International (Bahrain)

2010/7/29

11:30 am~ 12:15 pm

CONCURRENT SESSION (C)

10
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C1: DR. MOHD EFFENDY RAJAB, Executive Director, The
Singapore Scout Association (Singapore)

Topic: Effective leadership in A Voluntary Organisation
Chairperson: Kathleen Ong, Director, ITD (Malaysia)

C2: PROF. DR. IRVING HUANG, Associate Professor, Dept. of
Public Administration, Tamkang University (Taiwan, ROC)
Topic: Strategic Human Resource Development and
Organisational Performance: An Empirical Study in Taiwan
Chairperson: Rita Goh, Director (International Liaison), ITD
(Malaysia)

C3: KHALID AL DOSSARY, Superintendent/Professional Training

Division, Industrial Training Department Training & Career

Development, Saudi Aramco (Saudi Arabia)

Topic: Unleashing Your Potential Through Self Directed Teams:

A Platform for Shifting to Learning Organisations

Chairperson: Muliana Sukardi, Honorary Advisor, ARTDO

International

C4: DR. ATIF ABDELMAGEED ABDELRAHMAN AHMED

Regional Director, Arab Regional Office, World Scout

Bureau —(Arab Region & North Africa)

Topic: Developing Future Leaders

Chairperson: Refaat Mohamed EI Sebai, Director, Leadership

Development and Educational Laboratory Scout Arab Scout

Office ( Secretariat of the Arab Scouts Organisation )

C5: KHOR CHAI TIAN, Director AsiaEP Berhad (Malaysia)

Topic: Leadership Quality Under 1Malaysia Concept Perspective

Chairperson:James Tseng, HR Director, Taiwan Sugar
Corporation ( Taiwan, ROC)

11
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(Continuing Professional Development for Senior Executives)
a4 : Dr. Penelope J. Hood
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A+ 4¢3 44 Penelope J. Hood % X ¥ & B Anglia Ruskin ~ ER"% & ¥5 & ki
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(Pervasive Leadership In Action—The Use and Abuse of Role Models)
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(Leadership-Happiness, Creativity, Innovation and Learning Culture)
4 3# 4 : Dr.Chira Hongladarom
F~93
2 54 i]ﬁ R xEE . =€ if L4542 1 (Dr.Chira Hongladarom)z# # % & 7+ B "%
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FAR AT 5 (1983) FL Y EE A FH A R BA RS -

_ﬂ

T mF I ABIF RIS ZTEARINAE P EIFELR R - KU
Tep B S g M 2 A S RRAEIE S = LA R DR B R o R Y
At o AFE A TUE SR e EABA R AR - BRILIHE > A3
FrAc - PR e PRk o
Rt kER Aoty Y Fe kg S bR LR AT o) B
EMEF R OB AARERL > T
(- ) Napoleon : " Leadership is a dealer of hope. ; (£ £ &  AF 4 i # L chig i) -
( = ) Dwight D. Eisenhower : T Leadership is an art of getting someone else to do something
you want because he wants to do it. | (V¥ & % ‘AR 8- PHEE R A L in 8
@ pasE) o
(= ) George S. Patton : " Don’t tell people how to do, tell them what to do and let them
surprise with results. | (Fip @ # 8 £ 354 4o (7> @ 24356 PP AT TR
B FIMEE)
(= ) Peter Drucker : " Managing is doing things right, Leadership is doing the right things. |
(fFHys @ R TR FELRENE)-
(I ) Einstein : I Creativity is better than knowledge. | (& i & @ gl v o { #) -
PR LR SEE 5 3 mrAF%'J»‘I}KFAF %jmﬂﬁkmg w ta dp £ 'Ji%?%i
o BB EE KR AR E R AP ehdEskic 4 (Someone who do something
special and create value creation within organization. Value Creation must be sustainable in

the long run and performed by those who posses trust as unique ability for their leadership) - |

L
&
1A FRAE S R YRR LES TR BN AL K A G
LA ke § g kA L s oh TR %40 e (Happiness capital) |
S~ B@gndkcr & Y < 1 (Happiness capital & Learning culture)
T =gk L Arg 4 el 84y di(Happiness capital)+ § 11 387 Rl &
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(EIENNIA S GRIE N2[[E S

(= ) Healthy (i %)

(= ) Passion (#t4%)

(= ) Purpose (P =)

(= ) Meaning (% %)

(7 ) Capability (st #)

(=) Learning (£ %)

(=) Prepare (% %)

( ~ ) Teamwork (]} 1 %)

(4 ) Coaching (¥ )

(-+ ) Challenge (¥ %)

(- - ) Enrichment (2 %)
BALEERIT R E CATERY AR A R G FHE R SR L

#eiE B (Healthy) 7 B (0 i34 F phdligi & 2ok 4 4 FURERY 7 #7580 o
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# % (meaning) » PRA%
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& 2 PR ip i % 0 b
S uf_%%:»}’ﬁ AR E e R EL D R B (T A A i
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%‘gt“ g2 kiR | 1 & H P d4p di(Happiness
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FREHPEL 30 FEERI R RFASEEY 2 S AR A
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(- ) % A(What to do ?)

(=) 4@ i (How to do ?)
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(=) % ipta(Do for whom ?)
() pIEIE»r#E ¢ £ F (Who benefit from what you do ?)
MERRG AT o ERE e R LS TS DR g LR | (the
success of blue ocean is creativity) | » # 325 o5 AR é,é; pELT AIFTE R AT E AR
e R Ko RIRTRUA B P S e Ty BT AR nE S 3 - A

HE T AR R MATHR R S MG hirkIE L AR 1 202 (deas) ¥ 5 %

(reality) Féeiem o 274 > Z2d 8P EGE L L7 0 T EREdFpRBEZ
& EE Z 2% & (Success is when customers feel satisfied about your products and services) | -
Th - pig kil ,T*gf&%‘f Peitauz & ALS2Rs 2 2Is s & =4
$F 4o
(=) 4Ls

1.Learning Methodology (% ¥ = i=
2.Learning Environment(# ¥ % 1)
3.Learning Opportunities(£ ¥ # ¢ )
4.Learning Communities(5 % A+3¥¥)
(z) 2Rs
1.Reality(§ "= 4)
2.Relevance(hf i 4)
(=) 2Is
L.Inspiration(i-/&*)
2.Immagination( & %)
AP KA LA $r AL 2Rs 2 2s FEE e H A AL F Y 3

f#if:é;}_ﬁ Tg_l _%i%‘ljnng\?réﬁﬁ*\‘b&# ;??i:”’(/ﬁgﬁ-;‘_%’ll FAE%
&%?éﬂJﬁéﬁ%A%”%E%ig?“%?F%%&P?Jaéﬂaaﬁuéﬁ
s A TATEAIRT&E A7, A 5 &

2l ke B AR ua ET - E LIRS T2 § Y < it j(Happiness, Creativity,

# 4 410 £ BE % T % Steven Jobs 3 & o i
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PRl RERS ISV AEd PR RF R AP A hikkR B RES B AT AR
FHBER BT ELILED - wg\;%mAF;@ P AFA L E L AR A
5 BIREAEE LR 20% £4 0 f3de e (How) #d) b e <1 B~ 30%:
47 a5 e (Why)& Azl e < oF P o ST 1 50% £4 jrRAR o 5 I P
A >t {7 (Execution) o

MR AL REER DR ¢ (ARTDO) & 37 B ¢ % B3 5 59 & 5o 35 2
PECRERERLEORRE SR o UAgd 2L RS A 4R 20 g 7 3B R
ToLRERET DN LR b R AR BRI R
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(Unleashing Human Potential To The Fullest)
4 z# 4 @ Zainal Ariffin Ahmad
- -pPrER

T B % R ¢ (Asian Regional Training and Development Organization
International, ARTDO International)37 % # ¢ 2. keynote speech % % 4§k g 4c "' ¢h Dr.
Donald Ford - 3#2 Leadership Focus: People Development for Peak Performance - # ¢ i

WM RR AR B o2 i AR5 A o Dr.Donald Ford 2 {8 e 2 32 & H-is sl
RS S AR ERULE ST S RS S N £ L S S e
AHEFLALL -

77 29p 93043 10pF 154 d 2 ®E ke I 45 Zainal Ariffin Ahmad %
FAFEDT O > HHIF 1* H 7= 3 4% 2 " Unleashing Human Potential to the Fullest |
AL w2 B G anbAvd ek o AR o g TR o

Zainal Ariffin Ahmad #3234 &>t 8 % & 7 # #5 Universiti Sains Malaysia 2. £ 7 #7 o
£ % W& J13% Y Northern llinois University 2. & 711 2 Ry L > - Flg g KT
# 4 £~ i ¥ Universiti Sains Malaysia £ #7122 T & £ £I3T4H G4 % | F5% 3
(Business Research for Applied Innovations in Neurosciences Lab), # # BRAIN LAB > %

M4 43 8% 5% % (Human Development Lab) - %% 4 g8 > % *+ 2007 J& Universiti
Sains Malaysia % 4§ 5 # 1 % ~5 7 USM Outstanding Educators Award 2007), I >+ 2008 j&
B RE I 2R £ EAL € L8 K5 § 5 ( National Academic Award for Teaching
in Applied Arts and Social Sciences ) - #E4 20 & & >t Universiti Sains Malaysia 2 % & 2.
Northern Illinois University 35 ~# 7 ~ AER 3838 o L334 ¢ ~ wd s 2 - 8o i
FAHOERGRY -BEHY I £ R EFY 4 A4 5 A0SR R
AT~ RIRTE A 4 T RAD M AR

Zainal Ariffin Ahmad #4233y B2 P K410 R 1 B4 287 58 - ¢

F M A4 F A F A Zainal Ariffin Ahmad P aLiTF T2 ATELA LG &
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( Strategic Human Resource Development and Organisational
Performance: An Empirical Study in Taiwan )
i@ A 1§ - % (Prof Dr. Irving Huang )
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7 25
13 4.7
44 16.0
165 60.0
T AR 43 15.6
2 7
267 97.1
8 29
59 215
64 23.3
e 33 12.0
156 56.7
119 433
84 305
- 184 66.9
= 268 975
7 25
123 447
47 17.1
1§EF (3 & (z) 1 85 30.9
255 92.7
20 73
100 36.4
P 167 60.7
267 97.1
8 29
222 80.7
" a4 16.0
9 3.3
275 100.0
25 9.1
e W= g 241 87.6
9 3.3
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FlE o2 R R % FlR f FE 3 537 fr 854 2
PR AAF o

MW [71% ) R E| %2 HF A |Alpha A ik
¥ T&D svikieer L 3 5 .591-.854 21.523 .860
T&D =& * &7 Ik =<3 e 7 .588-.821 20.801 .894
E g R T&D et iy 8 537-.742 18.082 .863
T&D = »% 4 .667-.843 58.312 137

& > Alpha % #&

4,535 A e
4.1 §5 i St

PR R B R R e AT o B A 4 ST 0 97 T B 0T
iR (fHp 3431 375)-
Foobkd o TEr v gAF T&

BEEE 3T 58 3.0 7\71‘)»/?]
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He T T&D ke i D et i | Bt > L EET X

Pl & T&D 4 5

ﬁfv\ (R IF o1

4 5t Byt

#A# |5 & B E | TiE | REL
¥ T&D ke 2 3 270 1.20 5.00 3.7504 | .63320
T&D =& &2 Ik =xehf & 269 1.14 5.00 3.5789 | .63919
EH ow AR R T&D 7 5t 257 1.50 5.00 3.4343 | .58443
T&D =t »% 265 1.50 5.00 3.6236 | .58230
4.2 & f§1 A BN L

£ 733 HRD # 30 enF] % B 5 > 718 % B4 24055 (SEM) -
421 B3V peimi

ARG % %tk TN feddp $ 5  Chi-square statistic (X*)+ Goodness-of-fit Index

( GFI )~ Adjusted Goodness-of-fit Index(AGFI )~ Standardized Root Mean Square Residual

(SRMR) ~ Comparative Fit Index (CFl)- % Normative Fit Index (NFI) % -

EERE KON i fle s e 4o 4 5 - Chi-square &€ 42.02 (P &% 0.00<0.05) % 7 © i &

¥ %3 o d > Chi-square 1 S #c® 49 & 50 » T A £45+ > Chi-square = »c Bk

ART R ARAER o R BB e TR 0 B R R 0 B W dpiRial ARG 2 AGFI &
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077 » g eh £ 08 &7 AN & Ly loAe B .7 WX o

# 5 HN e

4p AR AR o
7
(Chisquare saisic) | P-Value>0.05 | 42.02 (P=0.00) [Reject Hy
GFI Model goodness-of-fit is
( Goodness-of-fit Index ) >0.9 0.94 acceptable
AGFI
( Adjusted Goodness-of-fit >0.8 0.77 Close to 0.8, acce_)ptable
Index) Model goodness-of-fit
SRMR .
( Standardized Root Mean <0.05 0.047 MOdetI b?OOdneSS-Of_ﬁt 1S
Square Residual ) acceptable
CFlI Model goodness-of-fit is
( Comparative Fit Index ) >0.9 0.96 acceptable
RMSEA .
( Root Mean Square Error <0.05 0.2 Egdl goodness-of-fit due 19
of approximation) )
NFI Model goodness-of-fit is
( Normative Fit Index) >0.9 0.96 acceptable
NNFI Model goodness-of-fit is
( Non-normed fit Index) >0.9 0.90 acceptable
IFI Model goodness-of-fit is
(Incremental Fit Inex) >0.9 0.96 acceptable

4.2.2 $¥cis P qoipaip) @

g~ peiz;2 (maximum likelihood method ) & 3t S ¥ 4o 6 fr# 7 #757 o
%Qifiﬁ%ﬁxiﬁ'léi‘ﬁi%% (4r# 6) > 2IMPFHIDEH WAL REE LT FRARR -

XS p @ >3 BREFH—XL(H T&D ket ) X2 (T&D ##

BEF R AT ) XS(E v AR T&D # 40 ) # &%~ & s w9 §.053-0.54 -
046 tEHERFRL 47 3 BRESESE X FET ZALE - Y (T&D
chaian) chg Y 2 BRE RE-YL(EFT Rirz
HEZELEASL 048 {0053 ¥ 5 Y2 it nﬁéi'l%ﬁ%“%%%’ o7 Y25 Y R85 3

£) Y2 (T&D 2.4 * th)>

B o

W42 7> XEY FHEFOL» B (P<0.05) B 157 ~ 0 cnpa o m -

% 6 Measurement of latent variables

Latent variable Measured Standard error | Standardized
variable loading
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X1 0.030 0.53 17.49
X X2 0.033 0.54 16.53

X3 0.033 0.46 13.94
v Y1l - 0.48 -

Y2 0.046 0.53 11.42

% 7 model estimation

Standardized

Latent variable | Standard error - t value test result
cofficient
X=>Y 0.072 0.83 11.50 support
Bl 1 B2/ B

‘k\\\ - 23
17.49
11Jn——q—‘ll||l"
16.52
7.77 8= xz - \\\\\

11.42

12 .94
/ T

.75 = ]

Chi+Sguare=46.26, df=4, P—wralue=0.00000, EM3IEA=0.196
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B ORRAT e SF NIRRT S e Ser R F B d g TR R o SEM A B o $
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TALE i JliE R s b {5 kA aE 2 4 seeh SHRD RHH#-E L & cho
R R e+

B Bt AR B A NEI R NR Ry [ AT R DGR 4 hE T
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( Leadership Quality under 1Malaysia Concept Perspective)
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(with Cbaching)

Training Coaching »

With Follow-on Coaching-
Training Increases
Productivity 88%

PERFORMANCEp
\\

TIMEP

B 2 3rHa 22 (B~ 18 %“'Fiﬁ??i%)
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Coaching for Breakthrough Success - Nlaking the Impossible Dream Possible
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