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[ First Vice President Hanak, Honorary Chairman , Director General Lorenz,
Chairman Wang, Ambassador Liu, distinguished guests, ladies and gentlemen]

On behalf of the Minister of Research, Development and Evaluation Commission, |
am cordially happy to join the 9™ Session of the Czech-Taiwan Joint Business
Council.

Taiwan’s information industry is in the leading position around the world. Based on
highly penetration rate of broadband connection, we had built up an online
environment across the country, and implemented ample online services for citizens
and enterprises for better governance over the past decade. The e-government project
not only renders government services and information online to enterprises and
citizens, but also increases efficiency and transparency of publice administration.

In this regards, we are looking forward to cooperating with Czech government in
varied e-Government projects

As you may know, now we are negotiating with Mainland China of Economic
Cooperation Framework Agreement. Improved cross-strait relations and growing
economic integration create new avenues for Greater Taiwan-EU economic and Trade
cooperation We are cordially inviting the Czech companies to connect with Taiwan
and to leverage your business and investment in Asia Pacific region.

Trade between the EU and Taiwan has increased more than eightfold over the past
two decades. In 2009, total bilateral trade reached 37 billion Euros. The Taiwan —EU
Free Trade Agreement will further enhance the strategic competitiveness of European
enterprises in the Asian region. We understand Czech Republic is the leading advocate
of free trade policy in EU. In this regards, we request Czech government and the
Confederation of Industry may support Taiwan to launch the negotiation of
EU-Taiwan Free Trade Agreement ASAP.

Thank you for your attention. May the Session Meeting of this Coupil will be fruitful
as always.



e-Government Cooperation
- Action Plan

Research, Development, and Evaluation Commission
Executive Yuan (The Cabinet)

May, 2010

@ ATER AR % B £ 4% & B & ResearchDevelopment and Evaluation Commission, Executive Yuan 1

Friends from Czech Republic Jan.13,2010

Minister Mr. Chu and Deputy Minister Mrs. Lenka Ptackova Melicharovéa

@ ATER AR % B £ 4% % B & ResearchDevelopment and Evaluation Commission, Executive Yuan 2




Outline

Development of e-Government

E-Inclusion and Digital Divide
Public Key Infrastructure
Broadband Wireless Internet
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Progressing into e-Governance
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1. Development of e-Government

@ ATER AR % B £ 4% % B & ResearchDevelopment and Evaluation Commission, Executive Yuan 4




e-Gov Accelerates Transformation

 Changes the way citizens, business
and society interact with government.

« Enhances good governance.

@ ATER AR % B £ 4% & B & ResearchDevelopment and Evaluation Commission, Executive Yuan 5

Benefits of e-Gov

® Efficiency ﬂ

® Effectiveness
® Equity

l It gets better E I
Benefits™ from e-government projects at ch'ﬂ_ﬂper thfﬂ ugh thE 'Eth'Er . n
different levels of sophistication, €m Senvices of Tameside Borough Council,
coo Graater Manchester, Britain, 2004-05

H fsers

No. of customer Cost per
N Gowve it . s . -
ceerme visits, ‘0005 wisit, £

Face-to-face 105 14.65
Customer contact call-centre 315 1.39
Self-service on website B0 0.25
Infarmation  Interaction  Tramsaction Transformation Source: Tameside Barough Council
Source: VECD *Te a notional mid -sized OECD country 6

I T BTG AR S A& A g esearemoevelopment and Evaluation Commission, Executive Yuan




World Economic Forum Network Readiness Index

- Taiwan’s Ranking 3

2005 2006 2007 2008 2009 2010
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G2A to G2G Sector Services
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G2Association G2Business
Provide
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ulti-Channel Services;
Enrich Quality Life-Style

E-GOV G2Customer
Prevail
Citi;t;ﬁr;%;?aegﬂon; Informative S_ervices; ’
. Broaden e-Participation Enhance Social Care
3
“ G2Foreigner G2Dis-advantaged
<0 —
G2Employee
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The 2nd Taiwan Czech E-Government Workshop

m Date : Nov. 17, 2010 (Wed.)

m Venue : Taipel International
Convention Center (TICC)

m Accommodation : Grand Hyatt Taipei

m Theme of the Workshop :

From e-Government to e-Governance

@ ATER AR % B £ 4% & B & ResearchDevelopment and Evaluation Commission, Executive Yuan

Agenda

Wednesday, 17 November 2010
The 2nd Taiwan Czech E-Government Workshop

Opening Remarks Minister of RDEC

The 1t Keynote Speech | Taiwan Delegate

The 2@ Keynote Speech | Czech Delegate

Lunch Break

Afternoon Speeches
Topics include The high speed internet ~ E-inclusion & digital divide

~ E-Government services integrate with Web2.0 ~ PKI new
application -~ E-Government Services on the Mobile Device---and so on.

The Dinner
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Supplementary Program :
2010 Taipei International Flora Exposition

The 2010 Taipei International Flora Exposition will be held from
November 6th, 2010 to April 25th, 2011. Taipei is the seventh city
in Asia to host such a gardening expo.
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Glance at Taiwan—Different Architecture
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2. E-Inclusion and Digital Divide
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Creating Digital Opportunities

Taipei City
71.6%
Leinchiang County Kee;linl%/CIty
67.5% 8 =D 1%
@a&% Penghu County  Hsinchu City
e 55,4%
Kinnen County ﬁ;% ';
61.3% B
i) Qa
e "

Chiayi ¢ iayi Ci
'%yz'. /) > 75%

Establtlsh_lpg 23? dlg_ltal 0 71% ~ 75%
different areas T __160% ~ 70%
674% [_150% ~ 60%
Kaohsiung Cit Oct. 2007
@ FTERFR T3 B £ 45K B & Resea._fevelopment and Evaluation Commission, Executive Yuan 14




Perspective of e-Readiness in Taiwan

Chart 19, Use of Computers/Internet Equipment Among Different Age Groups
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Average Usage of Internet in Taiwan
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e-Services For Disadvantages

@ ATER AR % B £ 4% & B & ResearchDevelopment and Evaluation Commission, Executive Yuan 17

Digital Opportunity Center
» The establishment of the Digital Opportunity
Center (DOC) has been the main policy to

narrow the gap between urban and rural
4 |..- GO N

areas. [NESSIETNEE
S o M W"m Jll: !E‘P
‘e p *_ < f | ’"ll Iiln

@ ATER AR % B £ 4% % B & ResearchDevelopment and Evaluation Commission, Executive Yuan 18




e-Gov Promotion in Grassroots Areas

‘1—’—'1
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New Policy 1 : Free Training Courses

» Targets were those aged between 40-60 and
literacy of computers or Internet . 110,000 people
completed the training programs in 2007-2008.
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Taking education on the road have become

a solution to remote regions
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New Policy 3 : Info-agent

LR LT TSN
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New Policy 4 :
Borrowing Notebook from Public Library

=Y B —
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Case Study: Lalashan Peach Internet Selling

» Lalashan, Taoyuan County

>Pog)ulation 2,200 - Indigene
80%

»Hometown of peach
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Sponsorship of “Lucky Trees Project”

b,

Sponsoring through the website
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3. Public Key Infrastructure
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Introduction of GPKI
» Government PKI(GPKI)
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Electronic Official-Document Exchange Project

on-line process on-line process

| . . |
| | Dfficial-documerit | |
Staffs  Superiors Chair : exchange : Staffs  Superiors Chair
Official doc ON-line Final : s Official doc ON-line Final
writing approving approving : treating approving pproving

e

2 4 A

Sending unit Receiving unit

@ ATER AR % B £ 4% % B & ResearchDevelopment and Evaluation Commission, Executive Yuan 28




Government Procurement Online(1)

Business |

: Service

>JO| nt Supply ag reement N
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Government Procurement Online(2)

» Online tender announcement

= GOovernment agency posted
close to 1.9 million tender
announcements

* There are 853,928 cases of
online bidding, and more
than 2.1 million bidding
information download.

= e Save up to NT$1.2 billion

per year
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Online Income Tax Filing (G2C)

In 2009, 64.70% of 4.8 million taxpayers filed individual income tax

via Internet
Percentage of Online Tax Filing (OLTE)

70%
60% |
50% |
40%
30%
20%

10% r
0 —e——o——=e——o
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

10%

34.59%

21.06%
14.46%

4. Broadband Wireless Internet
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L

Broadband Internet Services

Voice

il

Smooth

Benign

Drop Sensitive
Delay Sensitive
UDP Priority
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HOW WIiMAX WORKS
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as soon as

get home

| wonder
what's in the
refrigerator.

5. Progressing into e-Governance

Target Users e-Gov DNA Better Governance

D (Device) |
Information Reform

Portable Devices:
smart phone ~ PDA Innovative Service
phone -~ etc.

Performance Management

Business ‘ N (Network) |

ﬁ Wireless Network : ﬁ

Wi-Fi ~ WiMAX Sector Service

Proactive Service

A (Appllcatlon)| eamless Service

Government
Employee

Web 2.0 Proactive
Services

Citizen-Centric Service
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Better Better
T ransparency A ccountability olicy Making

- Information Integration - Performance ewvaluation - Listen to the public

- A Single Portal - Information disclosure - Policy disclosure

' - Public participation

e- Administration

e-Government

\J
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Welcome to ?Eica#ﬂ

Toech Your Heart
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Let’s go ahead and be
successful together

yA g
> 3
ry
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