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Monday 9 November WTM’s Opening Day Admission by invitation only
10.00-18.00

Admission by registration to Exhibitors, Exhibitor
Invitees (including Meridian Club members and Travel
Trade Professionals), Ministers and Press

Opening Ceremony

Captains of Industry Lunch (by invitation only)

Press Conferences, interviews and launches

No conference and seminar programme

Tuesday 10 November 10.00-18.00
Admission by registration to Exhibitors, Exhibitor

Invitees, Meridian Club members, Travel Trade
professionals, Ministers and Press
WTM & UNWTO Ministers Summit

Full conference and seminar programme

Wednesday 11 November | 10.00-18.00
Admission by registration to Exhibitors, Exhibitor

Invitees, Meridian Club Members, Travel Trade
professionals, Ministers, Press and Students

WTM World Responsible Tourism programme

Student educational programme

Full conference and seminar programme

Thursday 12 November WTM Travel Agents Programme 10.00-17.00
Admission by registration to Exhibitors, Exhibitor
Invitees, Meridian Club Members, Travel Trade
professionals, Ministers, Press and Students

The Business Case for Responsible Tourism Conference
WTM Global Economic Forum

Travel agent educational programme

Student educational programme

Full conference and seminar programme
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I~ FRE 2 11510 F116 2 00~18 & 00, 11 November

2~ B (R BAE Taiwan Hall - (AS6100)
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You are invited to

the Tawan Tourism Bureau's Happy Hour

at WTM on Tuesday 10th Novemiber )9 between 4pm and 6pm, stand number A

= = R = ¥ % R
- : w#u FERE
svaamm @ Touch Your Heart et A \‘:2:

Come along for a glass of Champagne and your chance to win a trip to Taiwan courtesy of
China Airlines and EVA Air with accormmodation prizes provided by The Howard Plaza Hotel,
The Lalu, The Landis Taipei, The Grand Hotel, The Sanwant Hotel and The Royal Chipan Hotel,

RSVP: sarah@saltmarshpr.co.uk or telephone: 020 7928 1800

Win a trip to lawan

Sive your busimess card or name and address 1o a representative at the Taiwan Tourism Bureau's
promational stand at Bluswater between 10th and 13tk Novemibbar 2009 and you will ba entered into
a competition to win a holiday ta Talwan!

The Tamwean Tourdsm Bumad has pinad forcea with Evia Alr and Chira slfinas 1 offee thme kickey shopars
tha chance o vist Talwan The winners, pickad at random, will Alss ba tre styiish accommodation at

Tha Foseard Flazs Hofal Tha Lafu, Tha Sarmsant Hatol and Tre Fowd Shipan Hotol,

hi w&& evaair &) .@:&%m’a& FUNWAY

Toreech Your Heart
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5 ~ Happy Hour % ¥ ¢ 51

Travel Company Name Surname
Emerald Travel Vicky Alexander
Sunset Faraway Kate Andrews

World Expeditions Brad Atwal

Trans Indus Shivjit Bagga
Bamboo Travel Robin Ball
Lastminute.com Thomas Bangert
Emerald Travel Frank Bellairs

Cox & Kings Yaow Butwiaste
CTS Horizons Heather Chan
China Holidays Stephanie Cheng
The Oriental Caravan Phil Colley
Asiafare Dawn Cuthbertson
Ninety East Guy Edwards
Nomadic Thoughts Caroline Findlay De Concha
Travelsphere Kay Freestone
STA Travel Tim Fryer
CTS Horizons Milanka Gardner
Eastravel Dorothy Heng
Jasmine Holidays Phil Hodges
Feel Good Holidays Giles Hoff
Cox & Kings Paul Hopkinson
Travelmood Steve Johnson
Kuoni Darren Lancaster
Ours Travel Linda Lee
Undiscovered Destinations Jim Louth
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Travel Company Name Surname
Jetlife Andrea Lovering
Black Tomato lan Mason
Quintessential Travel Chris Mayo
Audley Travel Chris Moore
Visit Asia Hung Nguyen
Ramblers Worldwide Vanessa O'Pray
Silverbird Jerry Quinn
Trans Indus Neal Sealy
Dial a Flight Lisa Smith
Audley Travel Tom Stapleton
Sanya Travel Kevin Thrussell
Funway Travel Melissa Tilling
See Woo Travel Jean Tsang
Cultural Tours Tony Wu
6 ~ Happy Hour £ £ H1
Media publication Name Surname
Psychologies Rebecca Alexander
In Style Jeannette Arnold
Vogue Vanessa Barneby
Mail on Sunday Frank Barrett
The Sunday Times, Travel Steve Bleach
Travel Weekly Joanna Booth
The People, Sunday People Jessica Boulton
The Guardian Gemma Bowes
Daily Express Catherine Boyle
The Daily Telegraph Graham Boynton
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Media publication Name Surname
Marie Claire Kath Brown
Thomas Cook Travel magazine Tobi Cohen
Freelance Rob Crossan
Freelance Rachel Crow
Freelance Vincent Crump
Diva Jane Czyzselska
Freelance Nick Dalton
Freelance Helene Dancer
Freelance Susan D'Arcy
Freelance Meera Dattani
Freelance Neil Davey
Freelance Max Davidson
Adventure Travel Alun Davies
Freelance Hazel Davis
The Times Tony Dawe
Freelance Simeon De La Torre
Freelance Johnny Dee
Freelance David Delport
Freelance Danielle Demetriou
Freelance Maria Demetriou
Jamie Oliver Magazine Paul Dring
Geographical Olivia Edward
Waitrose Food Illustrated Liz Edwards
Weight Watchers Magazine Jean Elgie
Freelance James Ellis
Freelance Nick Elvin
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Media publication Name Surname
Freelance Anna Maria Espsater
Freelance Adele Evans
Freelance Mary Anne Evans
Freelance Polly Evans
Freelance Sarah Ewing

Observer Food Monthly Morwenna Ferrier
Blue Tomato, thetraveleditor.com Tracy Fitzgerald
Freelance Abigail Flanagan
Freelance Jo Foley
Freelance Rebecca Ford
Freelance Duncan Forgan
Metro Emma Forrest
Freelance Stuart Forster
Freelance Gemma Freeman
Freelance Francesca Gavin
Freelance Liz Gill

Business Traveller Andrew Gough
Freelance Kate Graham
Freelance Lisa Grainger
Freelance Nicki Grainger

Red Saskia Graville
Freelance Jennifer Green
Freelance Fiona Griffiths
Freelance Nicki Grihault

News of the World Trisha Harbord

The Jewish Chronicle Paul Harris
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Media publication Name Surname
Selling Long Haul Steve Hartridge
The Sunday Times Travel Magazine Mark Hodson
The Independent on Sunday Katy Holland
Home Counties Magazine Peter Holthusen
Daily Mirror, Sunday Mirror John Honeywell
The Sunday Times Travel Magazine Amanda Hyde
The Observer, Escape Nicola Iseard
Glamour Corrie Jackson
Financial Times Rahul Jacob
Wanderlust Dan Linstead
Daily Star, Daily Star Sunday Vicky Lissaman
The Parity Democrat Westminster Raymond Lloyd
Prima Jane Lovatt
Essentials James Luckhurst
Tesco Magazine Helen Maher
Daily Express, Sunday Express Jane Memmier
The Sun Lisa Minot
Food & Travel Keya Modessa
Travelbite.co.uk Christopher O'Toole
Top Sante Sharon Parsons
Freelance Gilly Pickup
Travel photographer Tom Pickup
The Daily Telegraph, Ultratravel Andrew Purvis
Harper's Bazaar Stephanie Rafanelli
Olive Janine Ratcliffe
She Sian Rees
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Media publication Name Surname
Sainsbury's Magazine Gillian Rhys
The Independent Ben Ross
Travel Bulletin Jill Sayles
Timesonline.co.uk Gareth Scurlock
TTG Robin Searle
Travel Channel Petra Shepherd
Ulster Tatler James Sherry
CNN Traveller Scott Snowden
Traveller (Wexas) Amy Sohanpaul
ABTA Magazine Sonia Soltani
Cosmopolitan Amanda Statham
BBC Good Food Elaine Stocks
The Daily Telegraph, The Sunday Joanna Symons
Telegraph
Lonely Planet Magazine Orla Thomas
LBC 97.3FM Travel Clinic Michael Traboulsi
Daily Mail Joanna Tweedy
News of the World's Fabulous Jo Upcraft
Elle (UK) Susan Ward Davies
The Sunday Times Ruby Warrington
Kuoni Magazine Naomi Wilkinson
Conde Nast Traveller Stephen Wood
Meetings & Incentive Travel Christy Wyatt
Sunday Mirror Marjorie Yue
Central News Agency Jennifer Huang
Vertu Phones Sophie Johnson
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7 ~ Happy Hour HZ43¥ & H1

No. Item Donated by Winner
One London to Taipei round-trip )
) EVA Airways Corp
Economy class ticket Mary Anne
Two nights stay at one double Evans,
1 ‘ o Howard Plaza Hotel
Room in Taipei freelance
Two nights stay at lake view one journalist
The Lalu, Sun Moon Lake
Bedroom Suite in Nantou
One London to Taipei round-trip )
) EVA Airways Corp
Economy class ticket Petra
Two nights stay at one Superior ) o Shepherd,
2 ] o The Landis Taipei
Room in Taipei Travel
Two nights stay at one Double Channel
) o Grand Hotel
Room 1n Taipei
One Amsterdam to Taipei _ o
) ) China Airlines
round-trip Economy class ticket John
Two nights stay at one Double Bolsom,
3 ) ] Sanwant Hotel )
Room in Taipei Prides of
Two nights stay at one double . London
) o Roya Chipan Hotel
Room in Taipei
One Amsterdam to Taipei ) o
) ] China Airlines Jessica Daw,
round-trip Economy class ticket
_ ' lustrated
Two nights stay at one Prestige
4 ‘ o The Grand Hotel London
Room in Taipei
News
Two nights stay at one Superior o o
. o The Landis Taipei Limited
Room in Taipei
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RS e

Two nights stay at one double Room in

Taipei

Royal Chipan Hotel

Half-day city tour in Taipei

Funway Travel

No. Item Donated by Winner
Two London to Taipei round-trip )
) EVA Airways Corp
Economy class ticket
Two nights stay at one double Room in
o Howard Plaza Hotel Mrs B Hayes
1 | Taipei ’
Kent
Two nights stay at one Bedroom Suite | The Lalu, Sun Moon
in Nantou Lake
Half-day city tour in Taipei Emerald Tour
Two Amsterdam to Taipei round-trip ) o
) China Airlines
Economy class ticket
Two nights stay at one Double Room in S Hotel
anwant Hote i
5 | Taipei Shirley Cherry,
Kent
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Bluewater site plan

145m dismenr* 32 aump, 3 phuze
3 amp. 3 plase

Water Circus Bluewater

www.bluewater.co.uk

Bluewater Shopping Center 1" = ﬁ%ﬂ
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FrevRIfE R Y TR ‘Lf@iﬁfﬁiﬁm} = g@ﬁ Gl U’J‘“JE:?J%
F AU AR {T9F > R BRI s ke M AL PR
(=) AL Bl B % 5 5 % ( National Statistics ) 2% 7)) 9 5% ] 27 = (http :
Jlwww.statistics.gov.uk ) > 2008 & L * [ IEPFIET 6,138 4y L -V 6,901 f
CUPTEAR U AL 3,683.8 fAVHEE » I - [AITVINTR 5.2% - U~ v Y™
IR ~ R 5,442.4 £4 0 T ERBRRESEAE S Y 78.86% 5 BV
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= i HF AP E R > B F SR RS Syt P B
2008 & G BATH KL 4 18,391~ 5 2007 # 55X 21.07% > B F I
y = 55.3%°2009 F 7 = ZRE g %l R > sl N AR A N S
o S ST AR Y [ RS > U B TR BRSOV AL 44,815 8
B 2008 # (11522 7.4% > E THA S FIAORES FlIR52 8.8% > L 1972 5 HA
BT BRSBTS AN SRR
P ’ffﬁ%*iUNWTO il > 2008 = BERIEA EF R 0] S R BB SR
T ~ plBA R 54§ @120 9f 0% (International tourism receipts ) fji S
B SR R R EF RN R R S £
B~ SR~ B B R BRI R A O BRI R b
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International Tourism Local currencies Market  Population  Expenditure

Expenditure (US$ billion) change (%) share (%) 2008 per capita
2007 2008* 2007/2006 2008*/2007 2008*  (million) (US$)
World 857 943 100 6,724 140
1 Germany 83.1 91.0 29 2.0 9.7 82 1,108
2 United States 76.4 79.7 59 44 8.5 304 262
3 United Kingdom 71.4 68.5 4.1 4.4 7.3 61 1,121
4 France 36.7 431 7.9 9.6 4.6 62 693
5 China 29.8 36.2 225 21.4 (%) 38 1,328 27
6 ltaly 27.3 308 8.4 49 33 59 519
7 Japan 26.5 279 -0.2 -7.6 3.0 128 218
8 Canada 24.7 269 133 8.4 29 33 810
9  Russian Federation 223 249 221 11.8 (%) 2.6 142 175
10 Netherlands 19.1 21.7 26 6.2 23 17 1,301

Source: World Tourism Organization (UNWTQ) © (Data as collected by UNWTO, 2009)

() = percentage derived from series in US$ instead of local currency
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Taiwan Tourism Delegation Goes to World Travel Market
Appealing Londoners to Visit Taiwan with Fabulous “Gifts of the Four Seasons
and Stored-Value Cards for Millionth Visitors” Programs

According to the data released by the Office for National Statistics, the total number of
British residents’ visits abroad was 69.01 million times (population for the nation was 61.38
million in 2008). The total spending by UK residents’ abroad increased 5.2% to £368.38
billion compared with the same period last year. The number of UK residents’ visits to the
continental Europe totaled 54.424 times, accounting 78.86% of total visits abroad. The
number of UK residents’ visits to areas outside of the European continent totaled 14.587
times, or 21.14% of the total visits abroad. This year, the desire to visit abroad and spending
by UK residents decreased sharply along with the rest of the global tourism industry, the
result of the worldwide financial tsunami. The British tourism market, which estimated
50,000 visits to Taiwan in the past, was down 8.42% from January to September this year,
compared with the same period last year. Nonetheless, even with the number of visits to
Taiwan plunging into the negative territory, the UNWTO survey still ranked Britain 3™ third
highest in outbound tourism receipts in the world, amounting to 7.3% of international tourism
expenditure. This is a strong indication of the high spending potential the British have.

To develop new horizons in the British market, expanding our market presence and to
strengthen the long-term cooperation with its mainstream operators, this particular tourism
delegation attending the World Travel Market in London England, organized by the Taiwan
Visitors Association (TVA) under the guidance of the by Taiwan Tourism Bureau, will be led
by Ms. Jean Chang, Chairperson of Euro-US Committee of TVA, plus representatives s from
the Tourism Bureau, Golden Foundation Tours, Edison Travel Service, Gullivers Travel
Associates, San Want Hotel, Landis Taipei Hotel, China Airlines, EVA Airways, and Grass
Root Performing Troupe, is scheduled to depart on November 7" for the WTM from
November 9" ~ 12", and returning Taiwan November 15", Promotional events are to be held
at the Bluewater Shopping Center, in downtown London.

In collaboration with the government’s Tour Taiwan Years 2008~2009 campaign, this
delegation endeavors to spare no effort communicating all the special packages and deals to
the British travel and tourism operators and press media: one free seasonal giveaway to
self-organized foreign tourist (purchaser of a tour package) such as a featured agricultural
product or a hot spring bathing coupon. Moreover lucky winners being the “1 millionth
visitor”, “2 millionth visitor”, “3 millionth visitor”, and “4 millionth visitor” will receive NT$
100,000, NT$ 200,000, NT$ 300,000 and NT$ 400,000 cash credits respectively. These are
incentives so that Taiwan’s target of having four million tourists may be achieved in spite of
the global tourism downturn. One of the accompanying performing groups, the Grass Root
Performing Troupe, will dance to programs of native Taiwanese culture — Formosa Dance and
Kung Fu Ladies, both festive adaptations of folk rituals infused with Chinese marshal arts,
tumbling skills and exciting acrobatics.

Directed by Taiwan Tourism Bureau, these promotional activities with cultural
supplements co-organized by TVA together and Taipei Tourism Office in Germany, and
actively participated by domestic travel tourism sectors, hotel operators and aviation providers,
are efforts to introduce Taiwan’s rich cultural diversities and dynamics to the British publics,
as well as to rebuilding Taiwan’s image as the premium brand for high tourism quality, so that
Taiwan would become their main tourism destination of choice, for they must experience the
beauty and the goodness of our beautiful island in person.
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Happy Taiwan

® The Taiwan Tourism Bureau will
be holding a Happy Hour on its stand
between 16.00-18.00 on Tuesday
(10th). All tour operators and travel
industry colleagues are welcome.

The tourist board will also host a
Taiwan promotion at Bluewater
shopping centre in Kent during the
week of WTM. From Tuesday to Friday,
Taiwanese dancers will perform at the
shopping centre to promote the
destination and there will be a chance
to win one of two holidays to Taiwan.
WTM STAND AS6100
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THE TANYAN TOURISM Bureau (TTB) is promoting a Happy Hour at WTM where visitors can be in
with a chance of winning ene of four holidays ta Taivwan, with flights provided by EVA Air and China
Airlines, Prizes include accommaodation at some of Taiwan's prestigious hatels, including the five-star
Landis Taipei, as well as the island’s luxury boutique hotel, The Lalu, which overlooks Sun Moon Lake.

Happy Hour takes place on Tuesday, Movember 10 on stand AS&100 between 4pm and &pm.
Taiwanese aboriginal dancers in traditional costume will also be on hand to distribute information
on the island and to promote Taiwan's culture on the stand.

Meamahile, to coincide with WTM, the TTB is staging a high-profile event at one of the UK's
largest shopping centres, Bluewater in Kent, to showcase the destination.

Owver the course of the four-day promaotion, a group of Taiwanese aborigine dancers will be on
hand to provide entertainment and promote the destination’s aboriginal culture.

There will also be a number of Taiwanese prizes on offer, including the chance to win flights to
Taiwan with EVA Air and China Airfines, as well as tours of Taipei with Emerald Tours and Funway
Travel,

For more information visit wwaw taiwan. net.tw
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@ NEWS
TODAY AT A GLANCE

Winapailhigw new office and will introduce
Chooson 4] anumber af initiatives for UK

Shoe designer and Malsy=ia agents. (ASZE00)
Teurism Ambassador Jimmy —
Choo ORE will be helping man
the Tourism Malaysiastand | Win a seven-night
today and tomorrow (56400). | break to
Hewill help prormote the ‘The Colorade Tourism Office is
destination’s cruising, eco- offering agents the chance to
tourism, spa andhoneymoon | win aholiday for twointhe US
product, while agents can state. The seven-night break
hamd in their cards to havea consists of ftights, car hire and
chance of winning a pairof accommeadation inboth the
Jimrmy Choo couture shoes, Stanley Hotel in Estes Park ancd
Denver. Agents must complete
a quion the Colorado stand

) to enter,

Taiwan gets its
da:m:ing shoeson
Traditional Taiwanese dancerns
will be appearing at the
country’s stand for the Taiwan
Tourism Bureast's Happy Hour.
Itwill take place from 4pm-
Gpm tomorrow (Tuesday)

and will inglude a prize

draw for visitors with fouy
holidays in Taiwan up for

_g:rahs:. (ASEIGEE ;
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TAIWAN

¥ Why go: Sitting off Chine's south-east
coast, Talwan is one of the least undersiood
and mast pleasantly surprising destinations
in Agin, Boasing o surfeit of kish forests
and historic temples, its alse horme to
mauntain resorts, tropical beaches, hot
springs and, in Taiped, & high-tech capital

P P Taiwan has  city. A relatively smail Island it might be, but
Its eclecticism |s captivaling.

lush forests and  » Best selling polnt: The opportunity
lo mxparignce an often overlooked but
historic temples |nspirational destination,
¥ What's new: Taipel's Mass Rapid
and, in Taiped, Tranapart System {subway) this year
unvesied a 10-mile extension to one af
a high-tech the captal's six lines, 4 : Singapo hinatown; macages
Wi taiwan, nat.tw sk nnka; Esmboo forest. Talwan!
E '|."||.-.I| City TAHD ASEI0D

CAMPAIGN NEWS

b CANARIES CAMPAIGN: The Canary Islands

is launching a major marketing push for 2010
following research by the Spanish Tourist Office
into consumer preferences, The islands will be
focusing on four elements — family, watersports,
volcanoes and wellness — in an effort to

show there is more to holidays in the Atlantic
archipelago than sun, sand and sea.
www.turismodecanarias.com STAND: EM7T20

P DANCING WITH TAIWAM: The Taiwan Tourism
Bureau is hosting a consumer promotion at the
Bluewater shopping centre in Kent during WTM
weel. The event, which runs until Friday, features
traditional Taiwanese dancers and an information
booth, Traditional dancers are also to be found
on the Taiwan Tourism Bureau stand this year.
The bureau will host a happy hour between
16.00 and 18.00 today — visitors to the event
will be offered a glass of Champagne, nibbles
and the chance to win a holiday to Taiwan.
www.taiwan.net.tw STAND: AS6100
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