附件一

The Guild Registered Tourist Guides

About The Guild

Entertaining and informative, reliable and professional with local and up-to-date knowledge, Blue Badge Tourist Guides make a good experience great!

Awarded by the Institute of Tourist Guiding, the Blue Badge is the highest guiding qualification in Britain. The training is detailed and comprehensive, the examinations rigorous and registration an achievement.

Walking tours, coach sight-seeing, museums and galleries, themed tours, conferences and incentives, tours by private car. For individuals,couples, families or groups . . and we speak your language.

Get more from your visit with a Blue Badge tourist guide.
The Guild is the national professional association for Blue Badge Tourist Guides working throughout the British Isles, including the Isle of Man and Jersey. With around 700 full members and a network of regional and local associations with nearly 1,000 members holding group membership, the Guild represents around 1,700 guides. Its members offer guiding in 34 different languages. They are listed in the Guide Search facillity.

Since its foundation in 1950, the Guild has been dedicated to raising and maintaining the highest professional standards of its membership. The Blue Badge is recognised internationally as the qualification of excellence in site and heritage interpretation, and in communication skills. It is awarded only following extensive training and vigorous examination.

The Guild is run by an Executive Council, elected by the membership, and salaried office staff, and provides support and advice to its members on both policy and all issues covering guide services, sites, coach operators and health & safety.

The members are kept up-to-date with Guide Post, a monthly newsletter packed with informative articles and updates on guiding-related issues; Guides’ Guide, an annual gazetteer; monthly diaries listing major events, opening times and admission prices; access to an extensive Continuing Professional Development programme.

Guild members are covered under public liability insurance, which provides annual cover up to £5million. A copy of the policy is kept at Guild House and the office staff can assist with any enquiries you have as to extent of cover, which includes cover whilst on tour anywhere in the world.
As a highly respected organisation within the tourism industry the Guild is without political bias. It acts as a pressure group and consultative body on all 
matters concerning guiding. Members
of the industry who become one of our preferred partners receive monthly information on events and openings, plus a variety of initiatives – for details phone our office on 020 7403 1115.

The Guild is a member of the European Federation of Tourist Guide Associations (FEG), which acts to bring together and strengthen professional tourist guiding links and standards across Europe, and the World Federation of Tourist Guide Associations (WFTGA), the international forum for tourist guides.

The Guild devotes major resources to guide training in its role as a Training Provider accredited by the Institute of Tourist Guiding. It is currently running two courses for Blue Badge Guides in London (41 trainees) and the Heart of England (20 trainees). A second London course is due to start in September 2007 and further courses are planned.

Due to its extensive experience of training, the Guild played a major role in the creation of the Institute of Tourist Guiding in 2002. The Institute is a government-recognised body responsible for setting standards within the tourist guiding sector. It accredits training courses and sets examinations for entry into all levels of the profession and is also the registering authority for Blue Badge Tourist Guides in the United Kingdom (except Scotland). Guild members sit on the member-elected body of trustees.

Before hiring a blue badge tourist guide, it is important to establish the level of remuneration - the fee charged - for the service provided.
Fees are a matter of negotiation between the tourist guide and the client, based on the client’s requirements, eg location, duration and language spoken.
The table below sets out by way of guidance an illustrative range of guiding fees which may be negotiated.
These figures are particularly applicable to London tourist guides. Throughout the country, fees for guiding services will vary from region to region.
See also notes below
Current Information
Notes
	Details
	Fees Range

	Tours taking place in London 
	

	For a half-day of up to 4 hours, morning or afternoon (before or after 13.00) or evening (before 23.00)
	

	
	- in English
	£115 - £135

	
	- in another language
	£130 - £150

	
	- in two languages
	£175 - £205

	
	- in three languages
	£230 - £265

	Where services are required for longer than 4 hours, up to 9 hours, ending before 18.00
	

	
	- in English
	£175 - £200

	
	- in another language
	£200 - £225

	
	- in two languages
	£265 - £300

	
	- in three languages
	£350 - £390

	Where services are required for one-day excursions which depart from London, it is customary for such tours to finish at 19.00 (and for the Guide to enjoy a lunch break of one hour)
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	Overtime/ Unsociable hours (per hour)
Where services are required in addition to the above :
	

	
	07:00 - 23:00
	£24 - £32
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	23:00 - 07:00
	£32 - £44

	Lunch Allowance (if lunch is not provided)
	£10.00

	Dinner Allowance (if dinner is not provided)
	£20.00


The fees negotiated will vary from client to client and from guide to guide. Higher rates may be agreed, for example within the range above, for customised tours, or tours that require a good deal of reconnaissance, for specialist knowledge, or because of a client's or tour operator's particular requirements.
Touring
Clients should expect to negotiate the same level of daily remuneration for extended tours as for single days - for example between £175 and £200 for guiding in English and between £200 and £225 for guiding in a language other than English. When negotiating guiding services, it is important to remember that Guides are normally provided with all meals, or alternatively with suitable expenses in lieu and in addition to the daily fee negotiated, and a single room.
Specialist Museum or Gallery Guiding Services
Where guides are requested to undertake specialist museum or gallery visits, either morning or afternoon, it is usual for a full-day fee to be negotiated (eg between £200 and £225 for a non-English language guide).
Cancellations
It is the established custom of the trade, where an engagement is cancelled with 7 days notice or less, that 50% of the negotiated fee is payable; where the cancellation occurs with 48 hours or less notice, or immediately prior to the tour, then the full fee is payable. These amounts are payable either by the client when an alternative engagement is not offered, or by the Guide when a Guide replacement acceptable to the client has not been found:.

Similarly, it is common practice that when an extended tour is cancelled with less than one month's notice, the guide is entitled to claim 50% of the daily touring rate if alternative work is not offered.
Institute of Tourist Guiding
Mission statement
To achieve and maintain recognition of the profession of Tourist Guiding and related occupations and to put in place uniform standards for qualifications at all levels, the Blue Badge being the highest award.

To provide for examinations and/or assessments for qualifications at all levels and to make awards.
 
To promote the family of qualifications and awards to the public and profession alike, to achieve clarity and greater understanding of the profession and related occupations.

To put in place and enforce a Code of conduct for all those who join the Institute.

To encourage all qualified tourist guides and all those who hold qualifications in related occupations to join the Institute.

To provide professional services for those who join the Institute, including by the publication of an annual National Register.
What we do

a] Achieving and maintaining recognition of the guiding profession and putting in place uniform standards for qualifications at all levels, the Blue Badge being the highest award:
The Institute is recognised by government as the standard setting body for all levels of the profession and as the registering authority for Blue Badge guides throughout the United Kingdom (except Scotland). The Institute accredits training courses which meet its standards and offers advice to training providers on how to achieve these. It does not itself deliver training. 

b] Providing for examinations and/or assessments for qualifications at all levels and making awards:
The Institute provides examinations and/or assessment and also accredits external examinations which meet the required standards. It maintains a pool of qualified examiners. The Institute’s highest award is the internationally recognised Blue Badge which was formerly awarded by national and regional tourist boards. Certificates are awarded to those who qualify at other levels.
c] Promoting the family of qualifications and awards to the public and profession alike, to achieve clarity and greater understanding of the profession:
Colleges and institutions which offer guide training courses, owners of sites and visitor attractions who provide training for their staff, as well as local and regional tourist bodies are encouraged to have their courses accredited by the Institute so that those who are successful on the course can receive a nationally recognised qualification and be eligible to apply to join the Institute at the appropriate level. 

d] Putting in place and enforcing a code of conduct for all those who join the Institute:
On first registration all are required to sign a code which lays down the standards of professional behaviour they are required to meet. Any breaches brought to the attention of the Institute are investigated by the Professional Conduct Committee which has the power to impose sanctions.
cpd

Qualified tourist guides have a professional duty to ensure that they consistently offer the highest quality of guiding services to customers. 

The Institute believes that Continuing Professional Development (CPD) provides the way of updating and expanding knowledge, and of further developing skills, so as to meet this objective. 

The Institute believes it is essential that its members undertake and keep a record of CPD. Only in this way will members demonstrate commitment to sustaining assured levels of guiding competence. 

CPD can take different forms. The Institute has developed a draft CPD Framework that defines and categorises different activities. At present the South East England Tourist Guides Association (SEETGA) is piloting the Framework together with a log to record and evidence CPD.
Notes for the Draft Framework

· Guides will be required to accumulate 40 CPD points each year 

· Points are accumulated against the CPD Framework 

· There are five categories in the Framework (columns 1 and 2) 

· The maximum points allowed in each category are shown in column 3 

· There is no requirement to accumulate points in every category 

· The points allowed for each discrete activity are shown in column 4 

· Guides may claim as many discrete activities as they wish subject to category maxima 

· Points shown in brackets in column 4 are for courses/activities accredited by the Institute

