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Title: Comparing medical claim auditing strategies between Australia and Taiwan
Author: Chun-Mei Lin; Luat Vuong
Rationale: Medical claim fraud is a problem in health systems around the world, and
thus research projects that enhance the sharing of experiences on how health
authorities deal with this problem across nations should be undertaken. With health
costs increasing across nearly all OECD countries, compliance or auditing initiatives
have assisted large government-sponsored national health insurance programs, such as
those in Australia and Taiwan, to ensure health expenditures are spent not only to
achieve intended health outcomes but also to those with legitimate medical need.
In term of health program administration, usage of intelligence analysis to identify
variations in practice patterns and design of more efficient and effective compliance
or auditing processes have led to considerable progress in countering fraudulent
claims and assisted in making the health dollar goes further.
Obijective:
This study compares and evaluates compliance or auditing strategies employed by
national health program administrators in Taiwan and Australia to identify anomolous
practices, verify their causes and take appropriate steps in countering fraudulent
claims.
Methodology:
An in-depth transnational case study is conducted. The author analyzes the detailed
medical claim auditing strategies and management in Taiwan and Australia, with the
aim of enabling insurance payers to learn appropriate compliance designs and
instruments to prevent fraudulent practices.
Results:
Claims auditing process used in both Taiwan and Australia are based on intelligence
analysis, with knowledge-driven intelligent systems to help insurance payers to
recognize and describe novel or unusual practice patterns by health providers to
control health care expenditures. The findings of this paper also illustrate the
relevance and applicability of this instrument in translating claim-derived knowledge
into policy and practice to prevent fraud and waste of health care services.
Conclusions:
This study provides an opportunity to understand how both Australia and Taiwan
achieve intelligence analysis in claim auditing and management, and the lessons
learned from this can be applied to benefit other health insurance management
systems. The study also allows interested people to exchange ideas on how to apply
information technology and data mining, and to create and disseminate knowledge on
medical claims management and recovery.
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