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Investigation into Civil Service Examination & Personnel Administration
Systems in Northern Europe in 2005 by the Examination Yuan

1.

1.

Examination System of the civil service in Northern Europe
(Sweden, Denmark, Norway, Finland)

What is the organizational chart or system of organization of your
government? Please provide us with your organizational chart,
organizational system chart, or brief introduction to the system.

Which agency is responsible for examinations in your civil
service? What is your examination system? Have you adopted a
centralized or decentralized examination system?

If a centralized examination system has been adopted, what are
your examination qualifications and subjects? Please provide us
with details of your examination system, laws and regulations
relating to it, handbook, flowchart, number of appointments, brief
introduction etc.

If a decentralized examination system has been adopted, what are
your examination qualifications and subjects? Please provide us
with the laws and regulations relating to it, handbook, flowchart,
number of appointments, brief introduction etc. as requested
above.

Do you have branches of the civil service which require special
appointment qualifications, such as police officers, fire fighting
personnel, intelligence agents, diplomatic personnel or other
categories and if so, what are the recruitment methods,
examination qualifications, and subjects for them? Please provide
us with the laws and regulations relating to them, handbooks,
flowcharts, number of appointments, brief introduction etc.

What reforms have been implemented in connection with
employment and examinations in the civil service system during
the past three years?

Examination system for special professions and technicians in
Northern Europe (Sweden, Denmark, Norway, Finland)

What are the categories of special professions and technicians in
your country? Please provide us with the directory for these
categories and also an introduction to them.

Which agency is responsible for examinations for special
professions and technicians? What is your examination system?
Have you adopted a centralized or decentralized examination
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1.

system?

If a centralized examination system has been adopted, what are
your examination qualifications and subjects? Please provide us
with details of your examination system, laws and regulations
relating to it, handbook, flowchart, number of appointments, brief
introduction etc.

If a decentralized examination system has been adopted, which
agency is responsible for it and what are the examination
qualifications and subjects? Please provide us with details of your
examination system, laws and regulations relating, to it handbook,
flowchart, number of appointments, brief introduction etc. for the
top five most popular special professions and types of technicians.

Are there examinations for special professions and technicians,
such as lawyers, accountants, architects, and physicians? Which
agency is responsible for these examinations, and what are your
examination qualifications and examination subjects? Please
provide us with details of your examination system, laws and
regulations relating to it, handbook, flowchart, number of
appointments, brief introduction etc. for personnel of this kind.

What are categories of special professions and technicians newly
added in your country during the last three years? What are the
reasons behind it? Please provide us with details of your
examination system, laws and regulations relating to it, handbook,
flowchart, number of appointments, brief introduction etc. for
personnel of this kind.

What reforms have been implemented in connection with
examinations for special professions and technicians during the
past three years?

Retirement compensation system for the civil service in North
Europe (Sweden, Denmark, Norway, Finland)

Is representative bureaucracy implemented in your country? If
there is, please explain the actual situation of implementation and
also provide us with related information.

Do you have a social welfare system similar to the national
pension system of the first tier? What are the payment conditions,
payment items, and payment standards? Compared with in-service
income, what is the percentage of the national pension? Does it
apply to both civil servants and workers in general?

What is the agency in charge of retirement system of civil service?
What are its organizational structure and duties?
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4. What is the source for retirement funds of the civil service? Do
civil servants contribute to retirement funds while in service?
How? Has a system of fund management been established to
manage retirement funds? What is the status quo of the fund?
What is the normal cost of retirement funds? How is the
contribution rate of pension reserves adjusted?

5. What is the range of civil service indicated in the retirement
system? Does the same system apply to employed personnel and
political personnel? If a different system applies, what is that
system?

6. What are payment conditions, payment standards etc. and
regulations relating to retirement payment for the civil service? Is
there an upper limit for payment taking seniority into account?
What is the percentage of retirement payment compared with
In-service income?

7. Can retired personnel still receive retirement payments after
taking another public post or working in a government established
corporation, or private company? Does it affect their receiving the
national pension?

8. How many times has your retirement system for the civil service
been significantly revised since it was established? What are the
key points of the reforms? Does the present retirement system
have any issue urgently requiring review and revision? Is there
any proposal to promote reform in the future? What is the
direction for any reforms being planned?

9. What is your compensation system if a civil servant dies in
service? Is there any special law for this, or is it dealt with under
the retirement system? What are the payment standards and
payment subjects? (Is it possible to provide us with the relevant
laws and regulations?)

10.What is your compensation system if the civil servant dies in
service resulting from performing official duties? Is there any
special law for this (For instance, something like “Reimbursement
Rules for Occupational Accidents”? Please provide us with any
special laws relating to it.), or is it dealt with under the general
in-service death regulations? What are the payment standards and
payment subjects? If there is a special law for this, does the
general in-service death compensation system and compensation
system for death resulting from performing official duties apply
together or is there only a compensation system for death resulting
from performing official duties? Is there a different payment
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standard for different positions (for example, relatively higher
compensation to police officers?) How can you define the reason
as resulting from performing official duties? Does it include death
on the way to or from work?

IV. Training system of the civil service in Northern Europe (Sweden,
Denmark, Norway, Finland)

1. Are there any special laws or regulations on training of the civil
service? What are the main guidelines?

2. Is the training undertaken by the government, or by a corporation
established specifically for the purpose or is it outsourced?

3. What government department does the training institute for civil
service belong to? What are its organizational structure,
responsibilities and rights, functions, and number of staff?

4. On average how long is each of your civil servants trained every
year? How many personnel are trained every year? What is the
approximate budget for it every year?

5. What is your in-service training for the civil service, and what are
its key points? Is it possible to provide us with the content of these
important courses?

6. Do you have training for middle to high level officials? Which
agency is in charge of this? How long is the training and what is
the content of the main courses?

7. Does your civil service go through training according to different
posts or different levels in one post? What is the core competency
and training courses for personnel at different levels?

8. What is the relationship between training and promotion for the
civil service in your country? Is there any regulation that for
promotion to certain positions or posts a person must undergo
certain training?

9. What are the regulations relating to administrative objectivity in
your civil service? Do you give training relating to this topic?

10.What measures do you take to encourage those in public service to
carry out lifelong learning?
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