lew Zoaland operates very sirict blosecurily i 'ata&pas'MMhmwhhodmiondpastsanddiseases.dfa:&:zalsasmdplam:;\buammqwed_ o
helembanbspemhmadmmmmmmwbmmamﬁwBM&yMtM}.aﬂhmhmpmmMaia
mmnmmmwmwmmawmmnmmmmmmm '
nimst end Animal Products Plants and Planit Products Other Hems
Live animas, pes, birds, fish, and.insects, * Fruit and vegetables (fresh, dried, frozen or cooked). « Campinigfikinghunting gear and boos, bicydles and sy
l&eatandmeapmduds(fmhorcookedj._ " Nuts inprocessed and raw. . Sporing shoes, _gear Ho _ W’\
Dairy products inciuding chieese, ik, mlk powder, butte and ghee. + Heds and spioes.. - ¢ Aoimal food, rémedies supplerients, otires andbiogicals,
Eng and ey products including égg powder, and instantmeal o Yoodes and e, - < Fiiing gear, inclding clthing, fonteear and groviving eqipment.
Fish/shelfish (fresh dried and frozen) . mmﬁaﬁﬁm&ﬁmm : Fresh atﬁlgh?wiequapntemmm'n,' et il
P ] " . ding { * Fresh water fishing equj fishing bait and Ry tying material. -
Horey, potien, honeyoombs, and bees wax. budwood. B A 9 _ " tog -
Feathers, bones, tiusks, furs, skins, hunting rophies, stuffed * Seeds, bulbs; conns, tizomes and fubers. Misc '
animals and repliles. * Straw gnd mat jn any forin. . * You must declare if you have:
lhmmedmandanmwnhdudingmmmgs,mw * Cut flowers, driod flowers and feaves, - mha.mw“mmm;
apparel . * Pine cones and pot pourd, . - visitedafqestprbeenhﬂdng!camﬂ%mﬁnginmmlareas
Sea shells. * Bamboo, cae, raftan and basketware, Youmuslﬁstaﬂopymyouhavebéenhﬁrduu’mgfwedin].

' * Soland water; - - during the past 30 dajs. R

Biologicals, cultres and organisms.

'rohiblted and Hestricted Items _ ' Futt Cistoms charges are payable on goods which e not elgible for concossion

‘rohibited and restricted goods include: ) mamhexomofmeanowame_uu;edmyanwemmsﬂmﬁg_

« Weapons such as firearms, flick knives, sword sticks; 'oombhedlshssmsso.mcoﬂectionwmbemade.ﬂwwertﬁsdeesmt

+  objectionable (indecent)_arﬁcles such as video tapes, films, records, apply on tobacco products, ie;, cigarettes, cigars, and loose tobacco, )
g&m ::g g;fg‘:m; ata . 17 years is the age limit prescribed in intemational tourism treafies o which this

; . 3 isa icti . The Sale of Act 1989 and'the Smokedree

-endangered species of Flara and Faune, and products derived fom B corlricting ot A b bririntecl ba,ea"dmg&s_.,j"’“@"’“mm ,
these endangered specles. R pmdumsbpelsmgmdéflfleaged18.'ThisresﬁcﬁonatsdappﬁthM_ :

‘ersonal Concessions ' - .| Zedland duly free Gutets. :

bur personal concession allows you! to bring into New Zealand free of dily - | Cagh Reportiiig : - .o

w following: if you are canying ) Ot YOUr person or in your baggage, cash in 2 cumency fo
goods obtained overseas and/or purchased duty free in New Zealand the value of NZ$10,000 or more, You must reporl this fo a Cus!:r?ytsofﬁcer\ﬂ'len
with a total combined value of not more than NZ$700 (Don't count you are completing passport formalities on amival in New Zealarid, if anyane you
clathing, toiletries and jewellery intended for your own personal use and are responsible for, who is travelling with you, has.cash fo that vatue, you mius!
not for gift, sale, or exchange); and, if Yyou are 17 years of age or over, tell the Customs officer about that foo. Under the Financial Transactions
one bottle (or other container) containing not more than 1125m! of spirits, - Reporting Act 1996, it s an offence fo fall io teport as instructed here.
liqueur, or other spirituous beverages; and fhical Information and Part 4 of thie New Zeatind Passenger Arrival Card are requiced
4.5 ltres of wine or 4.5 lires of beer (this ks equivalent of six 7501 10 o produses pomaton end Fart ¢ of 25 of the Customs and Excise Regutatrs fons-
‘bottles); and ' . - ) . WARNING: The importation of prohibited goods, smuggfing, and using filse
modga:enesorzsogiantsofbbmorsodgarsorambcmredaﬁmree . mceiplsbﬁngsﬂwﬁskdfuﬁ%.bssofgoods,urmnpﬂsonmnk,isﬁmm
not weighing mare than 250 grams, _ the risk? '
Immigration Notes

‘ermit Application ) - ) {MPORTANT NOTE: You are required by law to leave New Zealand before

PPly for the same type of permit as the visa In your passport. For exampie, your permit expires. if you do not do this, the New Zealand Immigration

pplyforaswdempennitifyouhaveastudentvisa.Applyfofavisﬁor's Servfoehasmepowertomakeyoufeame.

emtttifyouknowyoudonotneedtoholdavisaforwurvisiﬂo!lew ) ) . '

ealand. i ‘Bbgmphlcﬂhhmuﬂoumﬂ?aﬁﬁ.&md?dﬂnhﬂeng«ﬂnlﬁdmmuhdh

be produced pursuant to the nmigration Act 1967,

wstralian Citizen or Resident

pply for an exemption from holding a permit it you are an Australian For further Information:

ﬂlzsnusinganﬁusuaﬁanpasport;orares!dgmepemﬂifyouhavea‘ - 1. Auc!dandcaﬂersphone9144100.foromersealltree0508558855

urrent Australian returning residents visa in your passport. . . Wwwimmigration.govt.nz . :

E CARD BEFORE HANDING IN
=) T e e YT e B T C B L

e i ¥ 7 s T e S e e AN T T T >z
L 'See the Biosecurity Notes 8 7 24 Are you tringing info New Zealand:

® animels or animal products* including: meat; honey, eathers, skin, k3
ine, or culiures/bigkigicals?

©ggs, dairy products, wool, bone, or cu . : ) (@) .
amwmmwmmg:mmgewmﬁwmwmge, _
m-mmbamm'm“m, : O ; oNZ'slo.OOGormore.ormeequivaxemhhfeignwnmq? 8 8
*# other rlsk ftems* Including: used ters, trariping and fiking footwear, - . ) o
mmmmummmmmmmhm S NewZealandpmportholders,gotoB. ‘
et g et . ~~ 7 T[] An Otters applyfor one of these.
htlepmsoays,whﬂemmdeomewzwam,haveywbm % 1 apply for: A .
~ i contact with any animats? o (O visitor's pemmit (O residencepermit (7)) work pemit
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=i aforest or hiking, camping, hunting kn rural areas or parkiand? S gmmzemmww?mmwdmmgﬁeem
Did you pack your own bags? EONE S . .
. .. - : maNewZealandCﬁmnmgabrempampoﬂ? Gons
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fore in prisorg or Deen daported or removed from any cowrty? ves Qno (0 g
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Privacy Statement

Nornlaﬁonsougmonmeﬂew-ZealandeengerMivalCardlsaequimdm
adntinister Cumency, Customs, Health, Immigration, Police, Quarantine, and
Wildiife laws of New Zealand. Collection and dissemination of this information
Is authorised by legisiation administered by the New Zealand Border
Agencles. These agencies will discloss this information to those Government
bodies authorised to receive it under New Zealand law,

Once collected, the Statistics Act 1975 allows for the information collected to
be used for statistical purposas by Stafistics New Zealand.

The Customs and Excise Act 1996, 5.250, authorises the New Zealand
Customs Service to reloase information for data matching purposes to Work
and Income New Zealand (WINZ). Pursuant 1o the Insigration Act 1967,
L141A.uadﬂ1e£leetoralm1993.s.263&ﬂieﬂew,ﬁa!andknmlgfaﬁon

[ samie i Hev

What fo do : L
® A separate Anival Card must be compieled for all passengers
- including children : :
i necessary, use the notes 1o assist
Tear the card from the notes o
«  Show your card and passport at Passport Control in New Zealand.

How to flll out the card
» Please answer in English
_« Printin capital letters like this

INEW_IZIEIAIDAINDIT
o ormarkenswersfkethis ()
« - Remember to fill in BOTH sides.

March 2001

New Zealand Passenger Arrival Card — and Notes

Please turn over for more qu

Service is authorised to release fnformation for data matching puroses to

WINZ and the Blectoral Enrlment Centre, -
“The laws authorising the collection of information from the New Zealard
Passenger Armival Card provide penalties for the non supply of information.
Thesemngeﬁ'omdenyingyoupennissiontoenterNewZealandﬂlmugh
to fines.

The Privacy Act 1983 provides rights of access to, and correction of,
personal information held in readily refrievable form. Should you wish to’
exercise these rights please contact the New Zealand Customs Service an
Phone: 0800 428 786 during business hours, Fax: 0-9-359 8730, o1
E-mail: feedback@customs.govinz

CommentsiEnguiries: The Barder Agencies welcome your comments in relation to your arrival in New Zealand. Phone: D800 428 786 during business hours or

Fax: 0-3-359 6730 or E-mail; feedback@customs.govt.nz

LS
=

Rozycizhic Produ:

At the Airport . :

After collecting your baggage you must decide which way out {o 1ake.

¢ ¥ you have any Customs or Agricultural goods declared on your
Artival Card, or i.you are unsure, pleass go to the ‘Goods o Declare
Way Out' (Red Exit).

¢ Otherwise depart through the ‘Nothing to Declare Way Ouf’
(Green Exit),

» Give your Arival Card to an official,

¢ You maybe stopped and questioned about your decision. Your ‘
- baggage may also be subjected to further scrutiny incliuding search,
- X-ray, or detector dog examination,
¢ The Anival Card is a legal document—false declarations can lsad
to penalties including confiscation of goods, fines, prosecution and
" imprisonment, ’
Remember honesty Is the best policy. i you are not sure — declare it If

""" @ Where did you fast ve for 12 months or more?
ootmtry ) A .
aprm © Zp ot postal code

PRI T

eslions and to sign
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CLEARANCE-OF ANIMALS AND.ANIMAL PRODUCTS

AMENDMENTS

Amendments to this Process Procedure (PP) will be given a consecutive number and
be dated.

Please ensure that all amendments are inserted, obsolete pages removed and the
record below completed. Please destroy all obsolete copies.

Amendment | Amended Section(s) Date Entered by: | Date
Number Number Reference Issued (Print name) | Entered:

1 Full Review, Version 7 5 Sep 2007 '

2

3

4

5

.

7

8

9

10

Health and Safety is everyone’s responsibility. It is important that all staff work in a
safe manner. When carrying out work related activities report any hazards, accidents
or incidents to your immediate supervisor or OSH representative. No one is to work
in a manner that may cause harm to themselves or someone else.

Remember - before commencement of work ensure you are aware of the safety
controls, hazards and emergency procedures for that site.

{ Version7 _ | _For MAF Biosecurity New Zealanduseonly | 5 September 2007
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"PROCESS CLEARANCE OF ANIMALS AND | Paged|
PROCEDURE 20 | ANIMAL PRODUCTS | :

1 PURPOSE

This process procedure (PP) describes the biosecuﬁty requirementis of animals
and animal products, including those that have Environmental Risk Management
Authority (ERMA) New Zealand requirements. :

2 SCOPE

This PP covers activity from the time imported consignments of animals / animal
products are identified and assessed, until they are given final biosecurity
clearance, or enter a containment facility (CF) under the supems;on ofa
Biosecurity Officer (BSO).

| Version 7 | [ For MAF Biosecurity New Zealand useonly | 5 September 2007 -]
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3 REFERENCES

‘Legislation

. Biosecurity Act 1993
. Hazardous Substances and New Organisms (HSNO) Act 1996
. Public Records Act 2005 '

. Trade in Endangered Species Act 1989

“Regulations:

o Biosecurity (Cost) Regulations 2006

MAFBNZ Border Management Standards

. 152.04 Series Transitional and Containment Facilities

MAFBNZ Import Health Standards

Any Import Health Standard (IHS) specifically referred to within this PP has been
referenced. However, inspectors must be aware that there are numerous IHSs
“covering the importation of animais and animal products. It is the responsibility of
‘the InSpéctor to ensure that the éorrect 1HS is referred to and that the consignment
meets the requirements of the specific IHS.
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4 DEFINITIONS

GV

Air Waybill (AWB)

Animai

Animal Product

Assistance Dog

Bill of Lading, (B/L)

Biological Product

Adviser, Animal Imports, Import Standards Group, Border
Standards Directorate, MAF Biosecurity New Zealand.

A contract between the shipper and airline that states the
terms and conditions of transportation.

Note: An air waybill may be in the form of a master air waybilf
(MAWB), or house air waybill (HAWB).

Any living stage of any member of the animal kmgdom except '
human beings.

A product that includes a material derived from any-part-or

secretion of vertebrate or invertebrate members of the animal

kingdom.

A highly trained dog for the purpdse of assisting persons with a

disability in the course of their daily lives. (Explanatory Note:

These dogs are trained and certified by recognised and
accredited national and/or international organisations).

A document that establishes the terms of a contract between a -
shipper and a transportation company under which freight is to
be moved between specified points for a specified charge.
Usually prepared by the shipper on forms issued by the carrier, .
it serves as a document of title, contract of carriage, and a
receipt for goods.

Non-viable products derived from living organisms.

Note: Biological products may be:
» Any preparation made from animal tissues or blood
e any microorganism (whether dead or alive)
e any product of a microorganism

Examples include: bacteria, viruses, protozoa, cell lines,
hybridomas, small amounts of serum, antiserum,
enzymes, hormones, antibodies and other animal
products confained in in-vitro diagnostic kits, analytical
and immuno-chemical kits, enzymes, hormones, tissue
exiracts, culture media, products derived from m:crob:al
fermentation, DNA, RNA, restriction enzymes, ,
oligoneucleotides and other molecular biology products.

New organisms and tissue of human orfgin are excluded
from this definition. '

[ Version 7
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Biosecurity Control A place that is—

Area (BCA) (a) Part of a port approved as a place of first arrival in

~ accordance with section 37(1) of the Biosecurity Act
(1993); and
(b) By written agreement with the port's operator, under the

control of the Director-General for the purposes of the
Biosecurity Act (1993).

Biosecurity A certificate, signed by an inspector, giving Biosecurity

Authorisation/ authorisation under section 25 of the Act or Biosecurity

Clearance clearance under section 26 of the Act. ‘

Certificate (BACC) |

Biosecurity A clearance under section 26 of the Biosecurity Act 1993 for

Clearance the entry of goods into New Zealand.

Biosecurity Officer

Chief Technical
-+ Officer (CTO)

Containment Facility
“(CF)

Contamination

An Inspector responsible for the compliance auditing of

‘transitional and containment facilities where risk goods are

held.

A person appointed by the Director-General as a chief
technical officer under section 101 of the Biosecurity Act
(1993).

A place approved in accordance with section 39 of the
Biosecurity Act (1993), for holding organisms that should not,
whether for the time being or ever, become established in New
Zealand. :

Unwanted presence in a commodity, storage place,
conveyance or container, of any material (including a regulated
organism) that may pose a biosecurity risk.

Note: Confaminants include animals, insects or other
invertebrates (alive or dead, in any life cycle stage,

including egg casings or rafts), or any organic material

of animal origin (including blood, bones, hair, flesh,
secretions, excretions); viable or unviable plants or
plant products (including fruit, seeds, leaves, twigs,
roots, bark); or other organic material, including fungi;
or soil or water; where such products are not the
manifested cargo being imported.

ERMA New Zealand Environmental Risk Management Authority New Zealand.
Germplasm Semen.and embryos.
| Version 7 [ For MAF Biosecurity New Zealand useonly | 5 September 2007 __|
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1DC MAFBNZ Investigation and Diagnostic Centre.

import Health A document issued under section 22 of the Biosecurity Act,

Standard (IHS)

Immediate
Supervisor

IMPACT

Import

Inspection

Inspector

1993, which specifies the requirements to be met for the
effective management of risks associated with importation of
risk goods before those goods may be imported, moved from a
biosecurity control area or a transitional facility or given a -
biosecurity clearance. :

The site manager, team manager, team leader or other

.delegated person.

A MAF database for recording operatlonal information relatlng
to imporis of risk goods. : '

Note: The IMPACT database is used in managing:
s import permits issued as required by :mpon‘ health
standards
. trans:t:onal and containment facilities.

~ To bring within New Zealand terrftory from outside that

territory.

Note: New Zealand territory is 12 nautical miles from the .
nearest point of the low-water mark along the coast of
New Zealand, including the coast of all islands.
‘Imported’ has a corresponding meaning.

Visual examination of import documentation related to and / or

required for the consignment, and / or the actual consignment,
and any cage, packaging, conveyance or other thing that has
been in direct contact with the consignment.

A person appointed as an ihspector under Section 103 of the

Biosecurity Act 1993 by the Director General, Ministry of
Agriculture and Forestry.

/

[ Version 7
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New Organism

New Zealand Food
Safety Authority
Verification Agency
(NZESANA)T

Permit to Import
(PTI)

PEQ

A new organism is—

(a) An organism belonging to a species that was not present
in New Zealand immediately before 29 July 1998:

{b) An organism belonging to a species, subspecies,
infrasubspecies, variety, strain, or cultivar prescribed as a risk
species, where that organism was not present in New Zealand
at the time of promulgation of the relevant regulation:

(c) Anorganism for which a containment approval has been
given under the HSNO Act:

[(ca) an organism for which a conditional release approval has
been given under the HSNO Act:

- {cb} a qualifying organism approved for release with controls

under the HSNQO Act:]

. {(d) A genetically modified organism:

(e) An organism that belongs to a species, subspecies,
infrasubspecies, variety, strain, or cultivar that has been
eradicated from New Zealand.

A new organism does not cease to be a new organlsm

because—
(a) itis subject to a HSNO Act conditional release approval;

or
(b) itisa HSNO Act qualifying organism approved for
release with confrols.

An organism present in New Zealand before 29 July 1998 in
contravention of the Animals Act 1967 or the Plants Act 1970
IS a new organism.

Note: A full definition of ‘new organism’ can be found in
' section 2 of the HSNO Act.

The delivery arm of the Food Safety Authority responsible for
verification and certification of animals and animal products.

A document issued to an importer by MAFBNZ that specifies
the conditions under which a particular commodity may be
imported into New Zealand

Post Entry Quarantine

| Version 7
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Pri_vate
Consignment

Quantum Database

Reconciliation

Restricted :
Packaging Material

Risk Goods

Seizure

Transitional Facility
(TF)

Uncleared Goods

ANIMAL PRODUCTS

A. consignment imported as personal property and not
intended for resale. Maximum size of a private consignment
will be specified in the individual standards.

The MAFBNZ database which holds information entered into
QuanCargo; QuahPax, ‘QuanMail and CarShip applications.

A physical inspection of the product to determine whether the:
goods match the type and quantrty of product specified on the
import documentation.

Soil, peat, bark, raw green and / or contaminated moss, hay,

straw, chaff, used sacking material, contaminated egg cartons,

or any packaging contamin_ated with these materials.

Any organism, organic material, or other thing or substance,
that (by reason of its nature or origin) it is reasonable to

suspect to constitute, contain, or otherwise pose a risk thatits

presence in NZ will result in:
(a) Exposure of organisms in NZ to damage disease, loss or
harm: _
(b) Interference with the diagnosis, management or treatment,
. in New Zealand, of pests or unwanted organisms.

The power under s116 of the Biosecurity Act 1993, whereby
an Inspector may seize goods that are unauthorised or have
been in contact with unauthorised goods and pests or
unwanted organisms could have been transmitted to those
goods.

(a) any place approved as a transitional facility in accordance -
with section 39 of the Biosecurity Act (1993} for the purpose of
inspection, testing, storage, treatment holding or destructlon
of uncleared goods; or

{b) a part of a port declared to be a transitional facility in
accordance with section 39 of the Biosecurity Act (1993).

Imported goods for which no biosecurity clearance has been
given.

{ Version 7
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5 ACTIONS

5.1 Overview of Clearance Procedure

Live Animal or
Arimal Product.

Refer 56, [4-————ye
Check HS. . s commodi
Check PTI (if [4—————ye covered by an
required). 1H§?

Is consignment

ism?
germplasm? New organism?

no

Does the

Refer 5.5.

 Referto 53.3.

Request further
p; information from

documentation
conform?

isan
inspection /

treatment
eqired?,

importer / agent.

s furthe
information

yes
h 4

ifinspecfing live
animal, ensure that
bedding etc. has been
destroyed or treated
as per 5.7.6.

Perform the yes

required
inspection or
direct for -
treatment.

ceived

ne

5
SendNCR, via

immediate
supervisor,

as per5.11,

Refer 5.10.

as consignment Check with

passed Inspection / immediate

completed treatment HO—>"  qupervisor and
requirements? . |- Somard NCR 0. .
i A{Al) f necessary.
L3
Action as per

immediate

Yes supervisor and f or
AAL.

Give the consignment a-Bigsecurify:Clearance ordirectto TF/-CF-as perdHS-orET].
Pass.on-documentation as required.

Agtion as per
direction from
A(AD.
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5.2 Assessing the Consignment

Note: Refer fo Appendix 3 for miscellaneous information on risk items that are

521

5211

the:

52.1.2

5.2.2

5221

5222

Note 1:

5223

commonly imported, inciuding, but not{ limited fo, bee and fish products.

Assessment of uncleared goods

The assessing of uncleared goods to determine their risk status includes
the following: ' '

e examination of import documentation

» reference {o appropriate IHS

e questioning the importer / ageht about the goods :

o determining whether a visual examination of the goods is requtired
¢ determining whether the goods may be given clearance

Some goods, which are fequired to remain within a CF under conditions of
an IHS, Permit to Import (PTI) and / or ERMA New Zealand Approval, may

- never be issued with a final biosecurity clearance.

Uncleared goods must be held in a Biosecurity Control Area (BCA),
Transitional Facility (TF) or CF. Movement of uncleared goods between
these facilities must be authorised by an inspector and directed on a

- Biosecurity Authorisation / Clearance Certificate (BACC).

IHS requirements

Goods that may be imported under an IHS must meet the requirements of
that IHS prior to being given biosecurity clearance.

Ifan IHS requires a PTI, this must be presented as part of the application
for clearance. :

The conditions of a valid PTI are-in addition to the requirements of an IHS,

~ notinstead of the IHS requirements.
Note 2: -

The importer or their agent is responsible for obtaining and providing the
PTI. ' ‘

If the importer is unable to produce a valid PT, refer to section 5.11.

| For MAF Biosecurity New Zealand useonly | 5 September 2007
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5.3 Documentation and Certification Requirements

531

Note:

53.1.1

5312

53.1.3

5314

Note:

- -5.3.2

53.21

Note:

Inspection of documentation for compliance

For information on certification requirements for consignments that also
have NZFSA VA requirements refer to section 5.9.

All documentation associated with imported animals and anima! products
must be examined to ensure compliance with this PP, MAFBNZ standards

. and the Biosecurity Act 1993.

If there is any doubt regarding the validity of any import documentation,
direct the consignment for a partial or full reconciliation.
All overseas certificates required for the importation of the risk goods must

‘be original unless otherwise stated in the IHS. Any doubts regarding the

veracity of any document must be referred to an immediate supervisor for
advice.

When a consignment is going inte-pest-entry-quarantine-(PEQ)-or reguiress,
further action at a.TF..or.CF..the associated paperwork (e.g. PTI,

Veterinary Certificates, copy of BACC) must be forwarded to the
appropriate.BS0.or NZFSA-VA-veterinarian. Ensure a copy of paperwork
is kept by the processing office.

For further information regarding the importation of animals and animal
products refer the public to:
htto:/feeww. biosecurity. govi.nz/i mports/ammais/standards/

Meeting IHS requirements

Where there is an IHS for risk goods, compare the consignment
documentation with the IHS to ensure that:

e the product originates from a country listed in the 1HS
» all certification requirements have been met

« all the conditions of entry as specified in the IHS have been met, see
5.10.1.1.

Conditions of entry may include, but are not limited to, mandatory
treatment and inspection.

[ Version 7
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5.3.3 No rel_evant IHS or PTI -

53.3.1  Some risk goods are Ff’é"‘-’t“‘bﬁi’ie’i"éi‘-*‘bj‘f"‘éhﬂlHS" for the following reasons:

. Goods are fiot permn:ted entry into New Zealand as per schedule 2 of
" the HSNO Act.

» Norisk assessment has been undertaken by MAFBNZ.

19.3.3.2  When risk animal products arrive at the border for which there is no IHS
the following actlons are to be taken:

. agc.ompamed_gooqsg(WIth passenger) — reship or destroy (at importers
expense)

* unaccompanied goods — goods are to be held and a non-compliance
- report (NCR) forwarded to the A(AI) via an immed|ate supervisor

5333 When a lweanrmal ora conmgnment of germplasm arrives at the border
with no relevant IHS or PTlan NCR must be forwarded to the A(Al) via an
immediate’ supervrsor

Note: These options are only ava:lable to the importer if the consignment is not
an illegal importation. For illégatiniports refer to sectron 5.11.8.2

| Version 7 - | For MAF Biosecurity New Zealand useonly | 5 September 2007 |




534

Note:

5.3.4.1

534.2

5343

Meeting PTI requirements

PTls are valid for a speciﬁc' time, but may be cancelled, revoked or replaced

- by the Director General or delegate at any time. Some reasons why

MAFBNZ may cancel, revoke or.replace a PT! include:

s a later risk analysis has determined the conditions of the PT! are not

adequate
o the importer has requested that the PT! be cancelled

e ‘a TF named on the PTl is no longer approved fo receive the goods
covered by the PTI

All conditions of the PTI rﬁust be checked and met.

Confirm the validity of all PTls by:

¢ checking in IMPACT to ensure the PTl is current - not cancelled,
expired or replaced

» ensuring the PTI has been signed by the Chief Techmcal Off icer (CTQO)
or delegate

» checking that any amendments to a PTI have been approved or
countersigned by the CTO or delegate
» ‘ensuring all pages are present

« ensuring the consignment covered by the PTl is being imported by the
importer (or their agent) named on the PTI

« ensuring the consignment covered by the PTi has been exported by the
person / organisation named on the PTI

+ checking that the country of origin is the same as that stated on the PTlI

Where any of the information in 5.3.4.2 is not correct the consignment

must be held in secure custody. The following actions are to be taken:

¢ Contact the importer / agent and ask them to provrde a relevant { valid
PTI, or

. complete an NCR (see 5.11) and forward with a copy of the PTl, via the
- immediate supervisor, to the A(Al) for a decision.

PROCESS CLEARANCE OF ANIMALS AND Page 15
PROCEDURE 20 . ANIMAL PRODUCTS '
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5.3.4.4
53.4.5

53.5

5.3.5.1

5352

5.3.6

9.3.6.1

53.6.2.

5.3.6.3

5.3.6.4

Either the person listed on the PTI or the operator of the TF or a courier
may be authorised to fransport the items covered by a PT! to the listed TF,
provided this action meets the conditions of the IHS and PTI. :

If items covered by a PTi are being carried by a person (passenger) other
than that listed on the PTI they must have a letter of authorisation from the
PTI holder.

Multiple entry PTI

A copy of the PTl is acceptable. If an original multiple entry PTl is
received with a clearance application, confirm it is valid (as per5.3.4.2)
and return it to the importer / agent once the necessary direction(s} for the
consignment has been provided.

Where the PT| allows multiple entries, but restricts the total number of
units which can be imported, individual consignments must be recorded in
IMPACT using the ‘Border Crossing’ screen. Record details on original
copy of the PTI (if provided).

Single entry PTI

A copy of the PTI is acceptable.

If the consignment on a single entry permit is going into post entry
quarantine (PEQ) or requires further action at a TF or CF, copies of the
PTI and all other documentation must be fowvarded to the appropnate
BSO or NZFSA VA veterinarian.

The number of ammals imported on a single entry PTi must be recorded in
the ‘border crossing’ screen of IMPACT. If the animals are ruminants,
ensure the MAF tag numbers are recorded in the ‘border crossing’ details
as well.

Whére a PTl covering a consignment that has been given a BACC, is valid
for ‘single entry’ only, cancel the electronic entry in IMPACT. (see 5.3.7).

{ Version7 -
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5.3.7 Cancellation of single entry PTI

5.3.7.1  Cancel the original copy of the PTI (if presented) by endorsmg the front
with:
« stamped or handwritten “Cancelled”
» date of cancellation
« - inspector name and signature
o the actual number of units imported using that permit

5.3.7.2 Retain a copy of the PTI with consignment paperwork.

5.3.7.3 Cancel the PTl in IMPACT by:
« completing “Border Crossing” screen in IMPACT
» changing the PT] status to “cancelled”

Note: Once the screen shows “cancelled” if cannof be reversed.

53.8 Recording PTI'détails on BACC

5.3.8.1 Ensure that the TF or CF named on a PTl is currently approved for the
commodity type and action. _

.Note: © Current TF and CF approvals are recorded in the Quantum database TF

- list. '
53.8.2 Any BACC generated in the Quantum database must include the PTI
_number in the ‘Documentation’ field and any non-compliance information

and seizure details must be recorded in the appropriate screens.

53.8.3 |faPTlitemis alab animal (e.g. rats, mice}, a notification email must be
sent to the BSO responsible for the receiving facility '

Note: BSO contact details are hyperlinked under PP20 in the MAFBNZ intranet.

5.3.8.4 Ifthe PTl items are live animals being directed to a TF or CF under the
conditions of the PTI {(except lab animals) all documentation must be
forwarded to the NZFSA VA veterinarian responsible for supewlsmn of the
facility (see App 2 for contact details).
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5.4 Inspection and Transpdrt Requirements

5.4.1 Deciding when to inspect

54.1.1  Anuncleared consignment,must be physically inspectetd where one or
more of the following apply:

» the PTI or IHS specifically-requires. it (including packaging compllance)
* where lnfestatlon / contamination IS?%OSSIble

o when it is determined that a rec?)nc
reqwred (see 5.3.1.2 and 5.4.1.3)

tion of the consignment is

54.1.2 Inspections of uncleared conSIgnments can only be conducted at one of
- the following-places:

* on avessel at a firstport of arrival (not.permitted for-aireraft)
o within a BCA

e ataTF

o ataCF

Note: There is an exemption for personal effects to go to residence - refer to
: PP33. :

54.1.3 If a reconciliation is conducted the resuits must be recorded in the
' QuanCargo inspection screen.

54.1.4 Animmediate supervisor must be informed of all failed?rreconciliations.‘

__be undertaken on all future consignments untll the |mmed|ate supervisor
deterrnlnes otherwise. :

A prosecution should be cons;dered in instances where it is believed that
the impofter has deliberately misrepresented the consignment. mformat.'@n.

. Inform your immediate supervisor, who will liaise with a Border '
Investigator in the MAFBNZ Compliante-and Audit directorate.

[ Version 7 ‘ | For MAF Biosecurity New Zealanduseonly | 5 September 2007 |
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54.2

54.21

5422

5423

5.4.3

5.4.3.1

5432
54.3.3

5434

Note:

PROCEDURE 20 'ANIMAL PRODUCTS

Purpose of inspecting consignments

Consignments are physically inspected to ensure that:

» the consignment (as far as can be reasonably ascertained by visual
inspection).matches the description,on the certification

 any-seaiserequired by the IHS are intact and the numbers on the seals
match the certification

+ no-contaminatign is present

Seek advice from an immediate supervisor where an IHS requires
inspection and it is IFBFAEHCAT to physicatly inspect all the components of
certain consignments on arrival. If appropriate, contact the A(AD; following
advice from an immediate supervisor.

If the consignment is going to a TF or CF the supervising.officer (BSOor”
NZESA VA.veterinarian) of the receiving facility must be notified by
sending the accompanying original.certification.and a.copy.of the.BACC.

Movement of uncleared risk goods

Prior to directing any consignment of uncleared goods subject to the
conditions of a.RLL for movement to another port or TF:

e the validity of the PTI must be confirmed, and

~» all necessary documentation accompanying the consignment must be
checked to ensure it complies with the PTl and relevant |HS.
-Approval-for movement from one BCA, TF or CF to another must be
provided-on aBACC. (BSOs may use ‘Transfer Requests’ for this
approval). _

When inspection and / or treatment is'requesfed to occur at a port other
than the port of arrival, ensure that the chosen facility is approved for the
treatment required.

Consignments are to be ‘packaged‘to'prevent the escape of organisms

during transport. Notify the-destination-port.using the BACC notify function-

in-QuariCargo-orby-faxing the BACC:

See section 5.7.4 for transiting requirements for live animals not intended
for importation into New Zealand.

_] For MAF Biosecurity New Zealand use only | 5 September 2007
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544 Hygiene requirements for inspection of risk goods

5441 Suitable hygiene measures must be taken when handling risk goods to:
* prevent the inspector becoming a vector; of animal disease

* reduce the possibility of organisms escaping into the environment
¢ reduce the possibility of contaminating the risk good |
» reduce the possibility of harm to the inspector

Note 1:  Hygiene measures should also be relayed to any others (e.qg. éargo
handlers) who may be required fo handle the risk goods.

Note 2:  Examples of suitable hygiene measures include:
o wearing lab coats or overalls during inspection

* wearing disposable gloves during mspect:on and changing between
consignments

e cleaning hands, knives and other equipment prior to Ieawng the facility
or inspecting another consignment

[ Version 7. | _For MAF Biosecurity New Zealand use only | 5 September 2007 |
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5.5 HSNO Act and New Organisms

New Organism
arrives at the
border.

)

Is packaging intact?

yes

‘i Does consignment have PTl and

No (packaging broken)—»

Be aware of OSH hazard.

Secure package and send NCR to
A(Al) via immediate supervisor.

Inform TF operator of potential
hazard and inform importer of
damaged packaging.

ERMA New Zealand Approval?

Does documentation
and packaging conform to

h 4

Direct consignment to be
heid and forward NCR fo

yes PT! and ERMA New Zealand no———" Al via immediate
Approval conditions? supervisor.
yes
s consignment for 1D
. Wallaceville, ERMA, New
Refer 5.5.3. ¥ Zealand Approval No.
NOC0D40127
no
Do the transport Contact importer named on
arrangements meet ) PTI to make alfemative
requirements of PTI/ ERMA, n arrangements that meet
ew Zealand Approval? requirements.
yes
. . Do the transport
2'?:;%&%:?:;?;3;? yes afrangements meet
PTI requirements of PT1/ ERMA
- New Zealand Approval
no
‘ v
Immediately fax / email copy of BACC to the If transport requirements cannot be
importer named on fhe PTI and BSO responsible met forward NCR to A(Al) via
for the facility. immediate supervisor.
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55.1
Note:

5.5.1.1

5.5.1.2

Note:

55.1.3

55.1.4

5.5.1.5

Note:

Intentional importation of a new organism
The purpose of the Hazardous Substances and New Organisms (HSNO)

~Act 1996 is fo protect the environment and the health and safety of people

and communities by preventing or managing the adverse effects of
hazardous substances and new organisms.

Any intentional importation of a new 6rganism is subject to assessment
and control under the Biosecurity Act and HSNO Act.

Before a new organism can be legally imported into New Zealand, it must
have approval from ERMA New Zealand and a PTl from MAFBNZ.

An IHS is not legally required for the importation of a new organism into
containment, though in most cases one will exist.

MAFBNZ may specify conditions which may be part of an IHS or additional
to the IHS requirements. These conditions will be noted on the PTl and
include any documentation that must accompany the consignment e.g.
certificate of purity, zoosanitary certificate.

ERMA New Zealand may specify controls for the organism, including'
some that may need to be complied with at the border (e.g. transport,

packaging and storage requirements). The ERMA New Zealand Approval '

Number will be listed on the PTI.

New organisms, particularly microorganisms and celt lines, should be tripte

packaged according to IATA requirements. This is to ensure that they are

securely contained during transport, people handling the consignment are
protected, and the environment is protected if the external packaglng is
breached

IATA packaging requirements can be found at
hitp://www.iata.org/index.him
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5.5.2

Processing consignments of new organisms at the border

OSH Note: Inspectors must riot open primary or secondary packaging of

consignments of new organisms / live cells / virus materials etc
at the border.

New organisms can constitute a very serious OSH hazard

See OSH Hazard Alerf No. 7 and App 6.

55.2.1

Note:
5522

5523

- 5524

5525
55.26
5.5.2.7

5528

5529

5.5.2.10

The procedures at the border must ensure that:

« the correct documentation has accompanied the new organism
consignment, and

« there does not appear to be other risk goods present

It is the responsibility of the BSO to verify that the actual content of the
package is as stated on the documentatior.

For consignments imported into IDC Wallaceville under ERMA New
Zealand Approval No. NOC04012 see 5.5.3. :

If the PT! (and any other required documentation) is not located on the
outside of the package, open only the external packaging (refer OSH note

. above).

Check the PTI for an ERMA New Zealand approval number. This
indicates that the consignment contains a new organism. MAFBNZ will
have already validated this number against the ERMA New Zeaiand
approval upon issue of the PTI.

If the PT! states an ERMA New Zealand approval number, a copy of the
ERMA New Zealand approval must be supplied with the PTI.

Check the PTI for a list of required documentation to accompany the
consignment and check that this documentation is in order. '

Check the PTI and ERMA New Zealand approval for any controls or
conditions that need to be met at the border prior to issuing a BACC.

Issue a BACC directing the consignment to the CF named on the PTI.

Forward all documentation, including a copy of the BACC, to the BSO
named on the PTI. /

Forward a copy of the BACC and accompanying documentation fo the

_importer.
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5.5.3

Note:

5.5.3.1
Note:

5632

55.3.3

5534

5.5.3.5

5.5.3.6

Note:

- 5.5.3.7

5.5.3.8

Note:

Mlcroorgamsms for IDC Wallaceville (ERMA New Zealand Approval -
NOC0401 2)

An ERMA New Zealand approval is in place for the import into containment
of microorganisms by IDC Wallaceville. These are for diagnostic and
testing purposes and may potentially cause exolic and emerging diseases
of animals.

Packages must not be opened.

Documentation will be attached to the outside of the package.

Packages must have been clearly labelled ‘not to.be opehed in transit’, or

similar, by the exporter.
Check that the consignment meets the requirements of the PTI.

Check that the consignment meets the reqmrements of IATA packag:ng
instruction 602 (see App 6).

Contact the BSO (Wellington region) to confirm that the method of
transport has been authorised for moving the package from the place of
arrival to IDC Wallaceville.

Direct the package to the IDC Wallaceville PC3 CF. Clearly indicate on
both the package and the BACC that the package must not be opened in
transit and can only be opened within the PC3 facility at IDC Wallaceville.

A Physical Containment Level 3 (PC3)} is designed to contain indigenous

and exotic microorganisms where there is a risk of serious infection to
humans, animals or plants. These facilities have appropriate practices,
techniques and monitoring processes to provide safeguards fo minimise
the risk of infection to individuals, the community and the environment.

Record the date and approximate time {within 1 hour) that each package
is dispatched from the place of arrival in the following spreadsheet:

NOC04012 Tracking document http:/ffcs/webtop/dri/object|d/090101b3801d81b7 _

FCS Folder Location: hitp:#ficsfiwebtop/drifobiect|d/0b0101b380105319.

If any of the conditions of the PTi are not met, e.g. packaging not intact,
advise an immediate supervisor and immediately contact either:

 MAFBNZ Biosecurity Officer, Wellington region, or
* MAFBNZ Senior Advisor, Operational Standards, or
+ Quality Assurance Coordinator, IDC Wallaceville

Contact details are available on the infranet via the MAF Phone List.
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55.3.9 Forward a copy of the BACC (via fax or emall) to the importer named on
the PTI.

5.5.3.10 Thercon‘signment is considered {o be non~¢ompliant if:
o there is no PTi

 the PTi accompanying the consignment does not list the ERMA New
Zealand approval number, and it is suspected that the consignment
may be, or may contain, a new organism :

e the ERMA New Zealand approval is not provided with the application

« the contents of the primary package would need to be breached to
retrieve documentation (see OSH note below 5.5.2)

s the conditions of the PT! are not mei

5.5.3.11 In the event of a non-compliance:

e the consignment must be held securely at the place of arrival, and

¢ an NCR must immediately be forwarded to the A(Al), via an immediate
supervisor

5.5.4 Unintentional importation of a new organism

5541 Ifitis established that a consignment contains a new organism, the
consignment must be (at importers expense):

e directed to a TF for treatment as per BNZ-STD-ABTRT, or

o destroyed at the place of arrival, or

« reshipped, and

5.5.4.2 Due to the potentially high value of goods, particularly commercial
consignments, an immediate supervisor must be consulted and an NCR

forwarded to the A{Al) prior o taking any of the actions in 5.5.4.
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5.5.5 Transhipment
‘Transhipment refers to the importation .of a new organism into New

5.5.5.1

Zealand solely for the purpose of export within 20 working days. If the
substance or organism will be in New Zealand for longer than 20 days a
full approval to import is requ1red

Note: Items approved for transhipment by ERMA New Zealand include n‘ems
that may or may not be of biosecurity interest.

5.5.5.2 Transhipment approvals {under Section 51 of the HSNO Act) apply only to
substances or organisms that are in transit. Processing, repackaging or
any form of use is not permitted.

5.5.5.3 Ifthe tranship item is a new organism, a PT! will be issued by MAFBNZ.

5554  lIfrequired, specific conditions of the transhipment approval will be

‘ stipulated on the PTI and the ERMA New Zealand transhipment approval.
These may include the hame of a TF or CF where goods are to be held
pending re-export. :

5555 The goods must be directed to the approprlate TF or CF and held pendmg
re-export as per the conditions. of the PTI and ERMA New Zealand '
transhipment approval.

. 5.5.56 Ifthe tranship item is a new organism, evidence of re-export must be
' provided to MAFBNZ, see 5.10.4. :

55.6 Prohibited new organisms

5.5.6.1  The importation, trénshipment, release or development of any organism
specified in Schedule 2 (Prohibited New Organisms) of the HSNO Act is
prohibited. For further details refer to HSNO Act Schedule 2 .
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5.6 Consignments of Germplasm

Consignment of
germplasm arrives
at the border

Inspector at place of
| arrival to carry out seal
inspection and enter
details as per 5.6.4.

Has BAGC
been issued?

Inspector at place of

arival to:

~issue BACG to
hold consignment
at place of amival,
and

-~ contact importer
agent regarding
lodgement of
application for
biosecurity
clearance.

application f
biosecurity clearance
received within
7 days?

transport containe;
seai match seal number on > o
zoosanitary certificate?
yes
h 4
Forward NCR to
Consignment to be held at place A{Al)via
of arfival until Risk Screening immediate
process is complete and SUpervisor.
subsequent biosecurily direction
issued.

Application for
biosecurity -
clearance amives.

Two approved inspectors fo
review decumentation as per
5.6.1and 56.2.
Ensure BACC has been
issued to hold consignment at
place of arrival.

Do both approv
inspectors arrive at the
same decision? i.e.
documentation is / 1s not

no g
compliant.
Referto
immediate
supervisor for
decision
Is agreement reached
beh approved inspectors
nd immediate supervisor?
no
no- *

F 3

CConsignment to be held pending A(Al) decision and ins!rucﬁon.)

C

1is;

h 4

documentation

conform?

yes

Does seal chéck

conform?

Issue biosecurily clearance.

)
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Note: Consignments of equine semen imported under HORSEMIC.AUS
and canine semen imported under DOGSEMIC.AUS are exempt from
the peer review procedure described in 5.6.

5.6.1 Inspector Approval

5.6.1.1  Biosecurity clléarance of germplasm must be undertaken by
inspectors who have received the following specific approval:

» Written authorisation from site manager.

» Successful completion of germplasm tralnmg including
assessments.

» Annual completion of the PP20 written test.
5.6.2 Peer Review

5.6.2.1  Onarrival, an initial BACC direction is to be issued directing the
germplasm to be held at the place of arrival.

Note: The initial BACC direction may be issued by an inspector who has 7

not received specific approval (see 5.6.1).

56.2.2 Al documentation must be independently reviewed by two
approved inspectors (see 5.6.1). Both inspectors must arrive at the

same decision pnor to any further authority belng issued on a
BACC. -

5.6.2.3 Ifinspectors are not in complete agreement, the matter must be

referred to an immediate supervisor. If still unable to be resolved, it

must be referred to the A{Al} via an NCR.

5.6.24  Once peer review has been successfully completed the names and

signatures of both inspectors must appear on the application
coversheet and the file copy of the BACC.
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5.6.3 | Documentation

5.6.3.1  The following documentation must be provided for the clearance of
- all consignments of germplasm: '

» application coversheet

. airway bill / house airway bill (not required for passehger carried
consignments)

« the full name of the passenger (if germplasm barried by a
passenger)

¢ the PTI (a copy is acceptable)
e the original zoosanitary certificate
. cbpies of associated laboratory results (unless not required by
IHS)
» other documentation as required by the appropriate [HS
56.3.2 Originai documentation may be returned to the importer, if

requested. A certified copy must be held with the consignment
paperwork and marked with the following information:

Page Information to be recorded

On each page MAF seay

Inspectors signature

On first page inspectors name and employee number

Wording “certified copy” written or stamped

Date

Note that originals have been returned to

the importer / agent. (include their name)
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564 - Sealinspection

5.6.4.1 A seal inspection must be carried out at the place of arrival to
ensure that the consignment seal matches that recorded on the
zoosanitary certificate.

56.4.2 The seal inspection result must be entered into the QuanCargo
inspection screen as follows:

» select inspection type ‘sealing’
«+ enter inspection site
¢ enter outcome i.e. ‘conforms’ or ‘failed’ as appropriate
‘» enter name of inspéctor who carried out seal inspection
"« enter date of seal inspection
5.6.43 Insome cases additional liquid nitrogen (or similar) may be
required in order to preserve the consignment prior to biosecurity

clearance being issued. In these circumstances the following
actions must be taken:

e ligquid nitrogen (or similar) top-ups must be undertaken by the -
importer / agent under MAF supervision

+ aMAF seal must be used to reasealrthe transport container

¢ the MAF seal number must be recorded within a new inspection
record in QuanCargo :

Note: Inspectors.must:not-break-the-seal.or-open the:transport contéinef-:.
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5.6.5

5.6.5.1

5.6.5.2

56.56.3

56.5.4

5655

56.5.6

PROCEDURE 20 ANIMAL PRODUCTS

Assessing the consignment documentation

Germplasm must be held at the place of arrival until the
consignment documentation has been assessed by two approved
inspectors (see 5.6.1).

In the event of a non-compliance, an NCR must be sent to the
A(Al), via an immediate supervisor. A BACC must be issued
directing the consignment to be held pending the A(Al) decision.

Each section of the zoosanitary certificate must be checked to

ensure compliance with the relevant IHS model zoosanitary
certificate.

The following dates must be checked to ensure they are within the
requirements of the IHS:

» donor animal entry into collection facility -
« sample collection dates

o+ testdates (tests may be of the actual germplasm and / or donor
animal serum) -

Copies of laboratory results must be supplied for all tests required
by the IHS. The following information on the laboratory results
must be checked against the information supplied in the
zoosanitary certificate:

idéntiﬂcation of donor

test type

sampling date

test result

The zoosanitary certificate must have been signed and stamped,
where required by the IHS, by an official veterinarian.
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5.6.6 Biosecurity Clearance

5661 Biosecurity clearance may be issued when:

documentation has been inspected as per the procedure defined in 5.6,
and

all requirements of the relevant IHS and any special conditions of a PTI
(if any exist) have been met, and

seal inspection confirms documented number
or
approval for biosecurity clearance has been given by the A(Al)

5.6.7 QuanCargo entry

56.71 The following information must be entered into QuanCargo:

header screen completed including details of 1mporter agent and arrival
details

seal number entered under container details in header screen
a separate line-entry for each donor animal
donor animal identification details in the following format:

'semen — ‘donor name’, ‘registration number’

embryos — ‘female donor name’, ‘ID # X ‘male donor name’, ‘ID #’

breed of animal e.g. Holstein, Standardbreed (if not known enter
‘unknown’) :

all documentation (including laboratory results with umque identifier)
recorded in documentation screen

inspection result of seal check {as per 5.6. 4)

Note 1: Unique identifying numbers must be used when entering all documentation
into QuanCargo.

Note 2: The above information is the minimum QuanCargo data entry requirement.
Further detail should be input if deemed necessary by the inspector.
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56.7.2

- 56.7.3

5.6.7.4

5.6.8

5.6.8.1
5.6.9

56.9.1

5.6.9.2

If the germplasm is carried by a passenger the following information must
be entered into the QuanCargo header screen:

» Arrival Method:  PAX
e Work Area: Air Passengers

¢ Bill of lading No.: Passenger name, date of arrival and flight number in
the following format: JohnSmith06072007NZ001
{name) (date)  {flight no.)

If the germplasm is carried by a passenger and the appllcatlon for
biosecurity clearance has been received, a copy of the BACC must be
faxed or emailed to the appropriate alrport prior to the arrival of the
consignment. :

Seizure information must be entered into QuanCargo against all non-
compliant lines within the consignment. :

Cancellation of the PTI

All single entry PTls must be cancelled as per 5.3.7.

Charges

Initial seal and documentatlon costs are to be charged per donor animal
as per PP10.

If the consighment is non-compliant and further inspection is required e. g.
- supervision of top- up and re-sealing, hourly rate charges apply as per

PP10.
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5.7 Inspection of Live Animals

5.7.1

5.71.1

Note 1:

Note 2:

Note 3:
571.2
Note:

- 5713

= 5714
..leakage. -

5715

‘Requirements for inspection of:live:animals

The consignment must be inspected to ensure:

¢ that the transport container / cage used to transport the animals is free
from contaminants

* the animals in the consignment are fit'to travel to the TF or CF (if no .
NZFSA VA Veterinarian is present)

* dogs, cats and rabbits that do not require PEQ are free from ticks and
fleas (see 5.7.5)

Risk goods and / or confaminants that may be found in transport
containers / cages include bird seed, vegetative material, animal or plant
material, animal waste, dog chews and fresh meat or insect damage / '
fungal contamination in the woodwork of the cage.

If an Vam"mal appears fo be unwell, action as per 5.11.7.

Animals arriving by sea, intending fo remain aboard the vessel whilst
within New Zealand territorial waters, are subject to the inspection and
clearance procedures outlined in PP70.

If contamination not inciuding animal bedding (sée 5.7.6), is found in the
transport container of an animal, an appropriate approved treatment must
be conducted as per BNZ—STD ABTRT

Animal transport containers that are to be directed to PEQ under a specific
IHS must remain sealed. Any.contamination will be removed at the PEQ..

_"_'fagility.‘_f

For dogs and cats being imported under an IHS that requires the cage to
be sealed with an official seal, an inspector must inspect the transport
container seal on arrival. The seal inspection result must be entered into
the QuanCargo inspection screen (see 5.6.4.2).

The outer packaging of hatchlng eggs must be vnsuaily inspected for any
If the documentation accompanying a live animal arriving by air or sea is

erroneous the animal must be held in secure custody at the port of arrival
and actioned as per 5.11.7
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5.7.2
Note:

5.7.2.1

Note:

Inspection required by NZFSA VA Veterinai—ian

See Appendix 2 for NZFSA VA contact details.

Animals that do not require inspection by a Quarantine Inspector must,
under the conditions of the relevant IHS, be either:

o directed to the TF or CF as stated on the PTI, or

e ifnot requwed to enter a TF or CF by, directed for.inspection by an
NZFSA VA Veterinarian at the place of arrival,

and
« all original paperwork forwarded to the relevant NZFSA VA Veterinarian

A Quarantine-Inspector is'not required to inspect most-animals {except

dogs and cats that do not requfre PEQ, see 5.7.5).

The conditi _ t :‘HSs_specn‘y that animals (except lab animals) are:

o to bewd SorCh, e.g. dogs.and.cats-from-countries that
reqdire- PEQ.and.zoo- an.'ma{s

and/or
o that a Wterinarysficers

‘In such cases the animal and all documentation required by the IHS will be

inspected by the NZFSA VA Veferinarian.
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h!

573  Orranital fish and invertebrates

2.7.3.1  The outer packaging of containers holding ornamental fish and
invertebrates must be:

+ inspected for damage and: leakage-at the place of arrival
» sealed with MAF tape to ensure security is maintained during transport
to the approved TF .

5.7.3.2  When an application for biosecu'rity clearance is received from the
importer / agent:

* ensure the PTl is valid (see 5.3.4)
+ issue a BACC directing the consignment to the TF named on the PTI

« advise the supervising NZFSA VA Veterinarian of the arrival of the
consignment

» forward a copy"of the BACC with all reiev_ant documentation, e.g. copy

of PTI, invoices and packing slips, to the NZFSA VA Veterinarian
« forward a copy of the BACC to the importer / agent B

Note 1:  The supervising NZFSA VA Veterinarian must be advised of the arrival of

the consignment at the earliest opportunity — either when the application
for clearance is received or when the consignment.arrives at the border
{(whichever occurs first). See App 2.

Note 2:  The supervising NZFSA VA Veterinarian is responsible for:.
.. in'specﬁon of the consignment while in the TF

 checking that the species of fish being imported are permitted entry
under the IHS

o checking and acting upon any CITES requirements
e ssuing final biosecurity clearance at the end of the PEQ period
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5.7.4 Live animals transiting New Zealand

Note: Transit of new. organisms.through New Zealand (i.e. for export from New
Zealand) must only occur with priorapprovalfrom ERMA New Zealand,
refer to section 5.5 for further details.

5.7.4.1 Al types of live animals intended for transit through New Zealand
(destination another couniry) require a transit permit issued by the A(Al).

Note 1: Dogs and cats that need to be transferred from the inbound aircraft o
another aircraft require a transit permit.

Note 2: Dogs and cats that remain on the aircraft do not require a transit permit.

57.4.2 Ifadogand/or catwill be in transit for greater than 6 hours they must be
directed to an approved TF. S

57.43 Ifthe animal is to be transferred to a TF while awaiting the outgoing flight
the NZFSA VA veterinarian supervising the facility must be advised.

5.7.4.4  If the departure of the aircraft or vessel is delayed and there is concern
‘about the welfare and / or biosecurity risk of the animal(s) the NZFSA VA
veterinarian and A(Al) must be contacted to provide direction (see 5.11.9
and App 2 for contact details). '

5745 Ifatransiting animal arrives without a transit permit:

« the A(A!) must be immediately advised, via an NCR, followed up with a
phone call (see 5.11.9), and '

« the animal must remain on board the inbound aircraft or in the MAF risk
goods area of the local cargo handling agent e.g. Air New Zealand
Cargo, Menzies Aviation NZ Lid, and

« the animal can continue to transit (be reshipped) out of New Zealand
without prior permission of the A(Al).

57.46 Al directions relating to the contro! of transiting live animals must be
provided to the importer / agent on a BACC.
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5.7.5

Inspection of imported dogs, cats and rabbits

‘OSH Note: Health and safety is the most important concern - see 5.7.7 - procedure

© for irritable / fractious animals.

5.7.5.1

Note:
5752

5753

Note 1: -

'_ Note 2:

Dogs, cats and rabbits must be inspected for the presence of ticks and

“fleas in the following circumstances:

» where an IHS does not require a «dog, cat or rabbit to enter a PEQ
facility on arrival

» where an |HS requires that the animal be examined by an ihspector '

Dogs and cats originating from:Australia; Hawaii; Norway, F\’epublic of
Ireland, Singapore, Sweden and United K.'ngdom donotrequire
quarantine if conditions of IHS are met. Rabbits. may only be imported
frem Australia-and do not require quarantme if conditions of IHS are met

- The examination for ticks and fleas must be performed by an inspector

who has received animal inspection training from an NZFSA VA
veterinarian or approved MAFBNZ Senior Advisor, in a TF approved for
animal inspection. . At least two people must be. present durlng the tlck
mspect:on ideally one of these should be the owner. =

Refer 5.7.9 for directions following animal inspection.

A diagram showing whére to inspect a dog for ticks is given as a reference
in Appendix 4. .

Refer fo Appendix 5 for tick identification information.
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5.7.6 Animal bedding accompanying an animal
Note: The following procedure applies to animals that do not require PEQ. The
bedding of animals that require PEQ will be treated at the approved TF.
57.6.1  All bedding, including newspaper, clothing, sacking, fabric toys and other
materials that may harbour any life stage of ticks or fleas, must be
.destroyed-at the importers expense regardless of whether ticks or fleas
are found on the animal.
‘ 5.7.6.2 Bedding muét be destroyed at the time and place of animal inspection.
Note: The option fo treat bedding as per BNZ~STD-ABTRT may be given only if
the owner is present at the tlme of inspection.”
5.7.6.3 A record line must be created in QuanCargo to document the destruction
or treatment of animal bedding.
5.7.6.4 Enter a new line in QuanCargo as follows:
Line type: - Equipment _
Equipment type: Used with Animais
5.76.5 Enteranew authority in QuanCargo as fo!iows
o If beddlng is to be destroyed:
Authority type: Release _
For: | Goods have been successfully destroyed
By: ' enter name of office
~¢ Ifbedding is to be freated:
Authority type: Treatment
To be taken to: enter name of approved TF
For. . Fumigation with methyl bromide at approved rate,
temperature and time
Authority Clarification: enier correct treatment shortcode as per
STD-BNZ-ABTRT.
Note: Fabric collars and leads that accompany the consignment (i.e. not worn by

the animal} are to be inspected for the presence of t:cks and fleas. If none
are found, these may be released without treatment.?

- 1, 2 Rachelle Linwood MAFBNZ July 2007
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57.7 Unaccompanied animal bedding
5.7.7.1  Inspect all dog dnd cat bedding in unaccompanied personal effects.

5.7.7.2  Direct animal bedding contaminated with animal haif for fumigation with
* methyl bromide (see BNZ-STD-ABTRT treatment short code EAP1 for
details)’. _ _ '
Note 1:  Ticks have been found to be associated with unaccompanied dog and cat
bedding contaminated with animal hair.

5.7.7.3 Refer to BNZ-STD-ABTRT for actions when other types of contamination,
e.g. fleas, ticks or other organic material are found. .

Note 2: Ifems such as furniture, contaminated with animal hair, must be directed -
for fumigation with methyl bromide. - :

3 Sally Aitken MAFBNZ September 2008
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5.7.8

5.7.8.1

Note:

5782

5783

5784

5.7.8.5

Irritable / fractious dogs and cats

If a dog or cat is unable to be examined by an inspector due to it being

irritable or fractious it must be either:

* inspected by-an NZFSA VA veterinarian at the animal inspection facility-
at the place of arrival, or

« girected to-an-approved. TF for inspection by a NZFSA VA veterinarian

If an animal must remain in a travel container / cage for a prolonged period
while awaiting collection ensure that the animal has a supply of fresh
drinking water and that the supervisor of the arrival TF has been informed
of the circumstances.

An NZFSA VA veterinarian must be contacted (see App 2 for contact

details) to determine which of the two options in 5.7.8.1 are to occur. .
Direct the animal to a TF if the veterinarian is unable to be contacted.

If an animal is sent to a TF for inspection the inspector must:

e provide a copy of the BACC and all original paperwork to the NZFSA

VA veterinartan, and ,
e forward an NCR and a copy of all relevant paperwork to the A(Al)

If the animal is directed to a TF for inspection, the NZFSA VA veterinarian
will issue a biosecurity clearance when appropriate

The Inspector must contact the TF to arrange for collection and transport

of the animal to the TF.
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5.7.9 Directions for dogs, cats and rabbits following tick and flea inspection

5.7.9.1  Clearance may only be issued when the bedding has been destroyed or 
treated, and either:

« documentation is compliant and no live ticks or fleas are found on the
animal by an inspector or NZFSA VA veterinarian, or

e the A(Al) confirms that a biosécurity clearance may be issued

5.7.8.2  Iflive ticks or ﬂeas are found on a dog or cat or its bedding, the animal and
its transport container must be directed to one of the following transitional
facilities under veterinary supervision:

e 154.02.09 Standard for dog and cat facilities

o 154.02.03 Standard transitional facilities for non-compliant dogs and-
cats _

‘Note 1:  The animal bedding (see 5.7.6) must be destroyed at the place of arnval
. prior to transport to TF. _

Note 2:  The presence-of live.ticks or fleas (not flea dirt)-in-the bedding indicates
that the animal is also infested with ticks or fleas and.is therefore
considered to be non-compliant.

Iffleas are found on the animal they should Ret:be removed.

Follow these steps if a tick is found on a dog or cat.

Step , B Action

1 Remove tick.
2 Direct animal to TF (see 5.7.9.2).
Insert the following BACC Authority Clarification:

‘VET/TF NOTE: Unidentified tick(s) found and removed by
inspector.

3" | Immediately contact NZFSA VA Vet AND TF by phone to advise
that ticks have been found and removed. ‘

4 Send tick for identification (see PP46 and App 5). Tick
| identification is to be charged:to the importer as per PP10.

5 Send copy of associated'paperwork to:
e the NZFSA VA veterinarian responsible for the TF, and

» the A{Al), accompanied by an NCR
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5.7.9.5  When a non-compliant animal is directed to an approved TF a copy of the
BACC and all associated paperwork must be sent to:

. the NZFSA VA veterinarian responsible for the TF, and
« the A(Al), accompanied by an NCR

5796 Iflive ticks or fleas are found on a rabbit:
« an NCR must be forwarded to A(Al)

« the animal must be held securely at the place of arrival pending the
A(Al) decision

Note: if live ticks or fleas are found onsassistance dogs, the above requirements
apply (refer to DOGBLIIC.ALL Part C section 11.1).
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5.8 Equipment Associated with Animals

5.8.1 Import health standard -

5.8.1.1  The Import Health Standard for equipment associated with animais or
~ water (ANIEQPIC.ALL) provides information on used equipment
associated with:

¢ marine animals and marine water activities

« freshwater animaIs'and freshwater activities

terrestrial animals

5.8.2 Felt-soled waders

5.8.2.1 Use the following tab!e to determine what action to take when mspectmg
felt—soled waders.*

if felt-soled wader is visibly clean and...

then...

is not dry to the touch.

treat-as per ANIEQPIC.ALL.

is dry to the touch

ask importer when last used.

dry and was last used within 2 months

treat as per ANIEQPIC.ALL.

dry and has not been used for over 2
months

no treatment is required.

Note: If wader is not wsibly clean, then treat as per ANIEQPIC.ALL '

4 Richard Scons MAFBNZ Qctober 2007
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5.9 Foreign and Returned NZ Animal Products

Note:  For the purpose of this section, animal material and animal products do not
_include dairy products or materials derived from dairy products.

59.1 :NZFSA VArequirements

5.9.1.1 NZFSA VA must inspect consignments of the following products:

* alreturned-NewZealand animal material and animal products (exeept
dairy products) intended for re-export or domestic-use :

« all foreign origin animal material and animal products (except dairy
products) intended foriexports

5.9.1.2 NZFSA VA requirements can only be actioned either:
¢ when all MAFBNZ biosecurity requirements have been met, or
. durmg a MAFBNZ mspect:on

5.9.1.3 .Internal-shipping-container inspection and devannmgwumdeﬁBMGhSTkD
- SEACOmust not occur without MAFBNZ presence unless a biosecurity
clearance has been issued. :

-“ 5.9.1.4  Once biosecurity clearance has been issued, the internal shipping
container inspection mustmm@ia@eeuﬁ«.withoutr'NZ-F'SA' VA atthorisation.

~ Note: If the goods aresat, reconcn’ed by NZFSA VA immediately-after all

- biosecurity requirements have been met, they will-netbe eligible for:export.:
and returned-NZ-animal products / material will:net be eligiblefor-either
export.or: domestic use (see 5.9.4.2).
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59.2  Processing an application for a BACC

5.9.2.1 It is the importer’s responsibility to inform MAFBNZ when a consignrhen_t
' must meet NZFSA VA requirements. This must occur when the BACC
application is first provided.

Note: Note in the authority clarification of the BACC if an NZFSA VA mspect/on
: is necessary.
5922  Applications for a BACC must include the following documentation:
« a copy of the bill of lading or airway bill '
e a copy of the goods invoice |
» any original documentation required by the applicable IHS
» copies of any MAF export certificates
» copies of the original export bill of lading from New Zealand

5.9.2.3 Applications for a BACC must include the fol'lowing information:
+ details of the returning New Zealand product

* the name of the BCA, TF or CF where the goods may be inspected
e a summary of why the goods are being returned to New Zealand
e details of ports of call, transit and 'discharge of goods whilst overseas

¢ details of any circumstances that have altered, such as MAF container
seals or a change in shipping containers
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5.9.3

5.9.3.1

Nofte:

59.3.2

.5.9.3.3

594

59.4.1

59.4.2
Note:

5043

Zoosanitary certificate requirements

All original documentation required by the applicable IHS, including the
zoosanitary certificate, must be retained by MAFBNZ. If required, a
certified copy of the original zoosanitary certificate may be supplied to the
importer as per 5.9.3.2.

In some cases NZFSA VA need to sight the original zoosanitary certificate.
Certificates must be returned fo MAFBNZ. Each site is responsible for
maintaining a record log tor ensure that original certificates are returned.

If required, verify a photocopy of the zoosamtary certificate as being a true
representation of the original by:

» stamping each page with the MAF seal

* signing and dating each page

e clearly printing the inspectors name (or block stamping name, if stamp
is available) and employee number on the front page

« noting the wording ‘certified copy’ on the front page

. supply an ‘uncertified copy’ (plain photocopy) of the certificate for

NZFSA VA to scan for their records

File the orig’i%al zoosanitary certificate with the primary data for the

- consignment (i.e. with the invoice, bill of lading / airway bill and any other

necessary documents), and record in the documentation screen for that .
consignment that a verified copy of the original has been provided fo the
importer.

MAFBNZ inspection and I or reconciliation

Reconciliation of goods, to determine that no product replacement or
tampenng has occurred, ‘must be done when:

s the ongmal contalner s@al does not match the import documents,
and /or

« there is any deubt regarding the validity of the documentation (if unsure,
seek advice from an immediate supervisor)

Immediately inform-the importer if inspection and / or reconciliation is
required.

The importer-is responsible for providing the name of a facility that meets
MAFBNZ and NZFSA VA requirements and for informing NZFSA VA.

Ifit is necessary to break the original seal on a shipping container, the seal

must be replaced with an official MAF seal. Refer to section 5.9.5.1 for
documenting seal replacement requirements.
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- 585 Actions in QuanCargo

5951 Enterthe fbHowing information into QuanCargo:
e original seal numbers in consignment header details
¢ all relevant documentation in the ‘documentation’ screen
. non-compliénces in the ‘non-conformance’ screen
¢ any inspection undertaken by MAFBNZ in ‘inspection’ screen

» document any breaking of original seals and replacement with MAF
seals in the inspection screen and include in the BACC ‘Authority
. Clarification’

« record seizures (including any documentation seizures)

» confirm in the ‘comments’ field of the consignment header in
QuanCargo that NZFSA VA has been informed of the consignment.-

5.9.5.2  When all biosecurity requirements have been met, a BACC w:th the
following details must be issued to the importer:

Type: “Referred”

For: : “Referred to NZFSA (all blosecunty
reguirements met)” =

By: “select the correct region”

Authority Clarification:.  NZSFA VA requirement to be met (include all
' replacement MAF seal numbers)

5.9.5.3 When a MAF clearance has been issued for the product, fax the BACC to
NZFSA VA Technical Supervisor (ensure any replacement seal numbers
and any non-compliance reports are included) at the nearest NZFSA VA
office. Record actions in the ‘comments’ field of the BACC conSIQnment
header with the date and time contact was made.
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5.10 Biosecurity Clearance
5101 Issuing a BACC

510.1.1 Goods can only be given biosecurity clearance once all requirements of
this PP and appropriate MAFBNZ standards are met.

5.10.1.2 A written BACC must be given in the following situations:
~ « commercial consignments
¢ imported live animals
« illegal importations of animals and animal products
o where an importer requests a written BACC
« where another PP requires it
« where a zoosanitary certificate is required to be presented -

Note: All documentation must be entered into Quantum

5.10.1.3 Ensure that all BACCs contain all of the followihg information:
¢ importer's name
¢ description of the imported risk good(s)
o country of origin of the risk good(s)
+ date of importation o

« whether the imported risk good(s) were given a clearance or an
.authorisation to be treated, reshipped or destroyed

« reference to a PT! number (where applicable)

o date of issue

e any critical wording required by a PT!

« issuing inspectors name and employee number (if handwritten BACC)

Note: For information on issuing a BACC for consignments which also have
- NZFSA VA requirements refer to section 5.9.

5.10.2 Verbal clearance

5.10.2.1 Verbal clearances for animal products that are imported by air passengers
may be given if goods are:

« identified as non-risk goods, or
« risk goods only requiring inspection prior to clearance
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5.10.3 Uncleared goods requiring further action by a BSO

5.10.3.1 Goods that are directed to a TF or CF to be further controlled by a BSO
(as per the PTI) cannot be given a biosecurity clearance by anyone other
than a BSO. The risk goods may only be directed to the facility stated on
the permit.

Note: Common items requiring this type of clearance include lab animals,
biological products, hides/skins/fibres, some dairy products.

5.10.3.2 The following direction must be provided to the impbrter of uncleared
: goods requiring further action at a TF or CF by a BSO:’

Type: - Hold

To be taken to: select name of TF or CF from PTI

For: “Further action at a transitional facility as per
IHS/ Permit / Compliance Agreement follow-up
required” ' : '

By: ' Biosecurity Officer (select correct region)’

Authority Clarification: enter permit number and any other relevant

information (such as minimum packaging
requirements etc)
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5.10.4 Uncleared goods for reshipment

5.10.4.1

510.4.2

5.10.4.3

 5.10.4.4

Note:

Uncleared goods that are to be reshipped must be directed for reshipment
using a BACC.

An outgoing bill of lading, airway bill or confirmation of postal shipment
must be supplied to MAF as evidence that the goods have been

"reshipped. The following information must be supplied:

¢ identity of the vessel or aircraft

 container number (for sea freight)

» air container number (if used for air freight}

e unit load device tray number e.g. PAG, PMC (if used for air freight)
» tracking number (for posted freight) .

o MAF seal number (if used)

Full container loads (FCL) of goods must be sealed by an inspector with a
uniquely numbered MAF security seal. Goods may be reconciled prior to
sealing if deemed necessary by an inspector.

For goods that are less than a container load (LCL), including break bulk
and air frelghted goods the following actions are necessary:

"e goods must be reconciled by an inspector immediately prlor to

reshipment

« the consignment must be shrink-wrapped or otherwise securely
" contained to the satisfaction of an inspector

« sea freight containers must be sealed with a uniquely numbered MAF
security seal once the container is full and ready for re-export

« air freight must be either sealed inside an air container by an inspector,
using a uniquely numbered MAF security seal, or the inspector must be
satisfied that the goods will remain secure until departure

« an inspector must physically check that break bulk goods have been
loaded onto the vessel

In the case of air freight goods must be reshipped inside air containers
unless an inspector deems that goods can be securely shipped by another
method, for example, on a flat tray or bulk loaded into an aircraft.
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51045

5.10.4.6

Goods for reshipment through the postal system that are acbompanied by
a passenger or received via international mail must be:

e prepared, packaged and pbstéd by MAFBNZ, and
¢ posted using a tracking system to confirm that reshipment has occurred

Once evidence of reshipment has been received a final BACC is to be
issued as follows:

Authority type: Released
For: - Goods have been reshipped

Authority Clarification:  identify the conveyance and bill of lading or
airway bill and any MAF seal or tracking number

.
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511 Non—Compliance

Note: Where possible the non-conformance screen in Quantum should be used fo
generate an NCR. If unavailable, an electronic version of the NCR form can
be found on the MAFBNZ intranet (see App 1).

5.11.1 Non-Compliance reports

51111 NCRs serve three key purposes:

54112

51113

5.11.1.4

511.1.5

511.1.6

« to report.serious. anomalies or breaches such as inconsistencies
between the Biosecurity Act / IHS and PTI, or altered / falsified PT!

« to seek advice or clarification on risks and conditions of importation
« . to fulfil MAF’s obligations where the €TO-has powers to mitigate losses
for importers under the Biosecurity Act section 116(6)

NCRs are forwarded electronically or faxed to the A(Al} in any of the
following circumstances:

. irresolvable issues with importatioﬁ documentation or conditions
« rulings on equivalence are required

e as directed in this PP

« when an importer wishes to mitigate losses

An NCR must be reviewed and countersigned by an immediate supervisor
before it is sent to the A(Al). :

If unhappy or unsure of a decision made by the A(Al), or other MAFBNZ-
advisor, refer to an immediate supervisor who can progress the issue if
necessary.

All sections of the NCR form should be completed.

Ensure copies of all relevant information are faxed at the same time as the
NCR is sent. )

5.11.2 Non-complying documentation

511.2.1

Note:

Where the wording on an import certificate differs from that required, seek
advice from an immediate supervisor. Direct the consignment to be held
in secure custody in the interim. '
Minor typographical and spelling errors are permissible provided the
meaning of the text is clear and in accordance with the requirements.
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5.11.3 Delayed or misplaced documehts

9.11.3.1

5.11.3.2

51133

5.11.3.4

5.11.3.5

5.11.3.6

If original documentation is not avaitable a direction may be issued for the
consignment to be held in secure custody at a TF pending the original -
documentation being presented Wlthin 72 hours of the direction being
glven

Biosecurity clearance must not be given and the consignment must not be
released to the importer until the original documentation is received by
MAFBNZ.

Originals may be presented to any MAFBNZ office. Where documents are
received for a consignment being processed by another office:

« advise the original office by e-mail or fax that the originals have been
presented, and

o enter the details of the documents into the appropriate Quantum
database noting which office holds the originals

If the documents are confirmed as definitely lost the importer / agent must
either:

* » contact the overseas issuing authority to obtain replacement documents

or evidence that attests to a facsimile copies integrity, or

* provide evidence that the certification has been genuinely lost or
~ misplaced e.q. Courier company ‘track and trace’ report '

Send an NCR with a copy of the evidence provided by the |mporter (as per

5.11.3.4) to the A(Al) for a decision.

If original documentation is not presented within 72 hours; the certification
is deemed to be lacking and must be actioned as for 5.11.4.
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511.4 Certification unavailable or erroneous

511.4.1

5.11.4.2

Where certification is not available, or is erroneous, animal products may
be held in secure custody for a period of%days:pending.the presentation
of correct certification. If, after 7 days, correct certification has not been
presented notify the A(Al), using an NCR. The A(Al) may extend this
period for a further 7 working days.

Where the correct documentation is not received after this period has
elapsed, issue the importer of the consignment with a!BACE: directing
reshipment or destruction, atthe-imporfers option and expense, within a

further Z:working-days.

. 5115 Reship or destroy option

5.11.5.1
5.11.5.2

511.5.3

Unless a consignment was intended for illegal importation, the importer
may be given the option of reshipment or destruction at their expense.

Goods must remain in secure custody, pending the importers decision.
The importers decision / instruction must be received in writing.

Where importers wish to mitigate losses an NCR can be forwarded to
A(Al) as per 5.11.1.2.

511.6 Treatment has not been carried out

..5.11.6.1

5.11.6.2

Where animal products intended for lawful importation have not been
subjected to treatment(s) required by the IHS or PTI, issue a direction for

- the treatment(s) to be carried out as per BNZ-STD-ABTRT.

Animal products requiring treatment may be transported to the port of
destination provided the appropriate treatment required is available at that
port, and the animal products are packaged in such a manner as to ensure
security during transport.
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5.41.7 Live animals and germplasm

Note:

The foﬂowmg procedure also applies n‘ an animal is deemed unfit fo travel

" foa TF or CF.

2.11.71

511.7.2

5.11.7.3

5.11.7.4

511.7.5

in the event of all hoh-comp!iances an NCR must be forwarded to the
A(AL).

All non-compliances that occur between 1000 and 1600 hours, Monday to
Friday, must be reported to the A(Al} (see.5.11.9.2) using an NCR,
followed by a phone call to the A(Al) as confirmation of receipt.

All live animal non-compliances outside 1000 and 1600 hours, Monday to
Frlday, must be reported to an NZFSA VA veterinarian (see App 2).

In the event that an NZFSA VA veterinarian is unavailable, contact the

- Team Manager (Animal Imports) (see 5.11.9.2).

If both the NZFSA VA veterinarian and the Team Manager (Animal

Imports) are unable to be contacted within 30 minutes the following actlon :

must be taken:
» direct the animal to the nearest approved TF
e contact the operator of the TF to;
' ~w ensure that spac_e'is available , _
, = ensure transportaiion of the animal can be arranged -
. " advise TF operator the reason for non-compliance
« forward an NCR, with a copy of all relevant documentation, to the A(Al)

 forward a copy of the BACC and all relevant documentation to the
NZFSA VA veterinarian responsible for the TF
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5.11.8 Unlawful importations

[OSH Note: Live hitchhiker / smuggled animals may be dangerous since they
may be diseased, poisonous or prone lo attack. Take extreme care if
you seize, capture and/or dispatch the animal.

5.11.8.1 For animals arriving by sea on board a vessel action as per PP70.

Note: If a live animal is accidentally imported on board a vessel e.g. seabird after
a storm, action as per PP70 and 5.11.8.3. )

5.11.8.2 If an importer is attempting to unlawfully import-an animal product, live
' animal or germplasm.iatp New Zealand the goods must be seized*and
held-inseeure-clistody-{directed on a BACC) at the place of arrival and an
NCR immediately forwarded to the A(Al) for a decision. ' '

5.11.8.3 If a live animal(s) has been accidentally imported e.g. ‘hitch-hiking’ within
cargo, personal effects, umu boxes etc it must be seized and held in
secure custody at the place of arrival and an NCR immediately forwarded
to the A(Al) for a decision. '

Note 1: If the animal is or could be an endangered species the Department of
Conservation (DoC) must be informed and approval granted to dispose of
the animal before euthanasia is performed (refer to PP80).

Note 2: The Ministry of Health (MOH) is responsible for the surveillance, exclusion
and initial response to exotic mosquitoes. MOH is also responsible for
rats that are.found in association with craft at a port or airport. For further
details refer to PP46 ‘Interception of organisms at the border.

5.11.8 Contacting the Adviser (Animal Imborts) MAFBNZ

511.9.1 The Animal imports office is available to take phone calls between the
hours of 1000 and 1600 Monday to Friday. Phone messages outside of
these hours will be replied to as soon as possible.

'511.92 The A{Al) contact details are as follows:

Adviser, Animal imports Team Manager, Animal fmports
MAF Biosecurity New Zealand MAF Biosecurity New Zealand
Pre-Clearance PO Box 2526

PO Box 2526 ' Wellington

Wellington Ph: 04 894 0453

Ph: 04 894 0459 Fax: - 04 894 0662

Fax: 04 894 0662 : Mobile: 029 894 0453
Email:_imports@maf.govt.nz
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5.12 Charging
51211 All charges are to be made in accordance with PP10 Cost Recovery.

5.13 Records

5.13.1.1  Allfile copieé of BACCs and accompanying documentation must be held
in @ way that ensures records are:
« retfrievable within two working days of request

+ held on file as per the Public Records Act 2005

5.14 Seizures

9.14.1.1  All seizures must be recorded in the relevant Quantum databasé as per
. PP84. : ' ’
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6 APPENDICES

Non-Compliance Report

NZFSA VA Vets and Supervisors
Miscellaneous Information

Inspection of Dogs for Ticks and Fleas
Tick Identification

R i

Example of Packing (IATA guidance document} -
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NON COMPLIANCE REPORT

Where possible the non-conformance screen in Quantum should be used to generate
an NCR. If unavailable, an electronic version of the NCR form can be found at:

http://aminder maf govi.nz/quarantine/Intranet/electronic-forms-and-links/e-forms.htm ‘-

To indicate whether the NCR is for actions relating to animals and animal products
place a check mark in the box [abelled "Animals and Animal Products".

The NCR can be emailed to the named recipient.

To email the Word™ NCR:

First save the form to the desktop by right clicking the ‘Word' link and selecting
'save target as' command from drop-down box. Select 'Desktop’ from 'Save in
dialogue box'. '

Fill out the form & print a copy if required.

Select File > Send to > and choose 'Mail Recipient (as attachment)’ or'similar
choice e.g. ‘Page by email’ depending on your configuration.

Insert the A(Al) email address.

The e-mail subject heading must be 'NCR' (if urgent, mark the eméi! 'High Priority')
Check the form is attached. _ o |

All associated documentation (if not already electronic) will need to be faxed.
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Appendix 2
NZFSA VA Vets and Supervisors

NZFSA VA Veterinarians are authorised to perform actions required for Live Animals
Imports & Exports under the Biosecurity Act, Animal Products Act, & Animal Welfare

Act.

Note: Should an NZFSA VA Veterinarian need to be contacted, it is advisable that
the matter is discussed with an immediate supervisor (if possible / practical).

Up to date NZFSA VA contact details may bé found at the following websitef

htto://www.biosecurity.govt.nz/exports/animals/vet-list. htm#nzfsa
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Miscellaneous Information

Bee Products

(Please refer to Standing Order 80'0812007 if consignment is from Australia)

For the purposes of this procedure, a risk bee product is any bee product
specifically mentioned in an IHS, PTI or other MAFBNZ document or a product that
does not meet the requirements of any import health standard that deals with the
importation of bee products.

Bee products from Australia

-Bee products imported under BEEPROIC.AUS must originate from Western

Australia and be accompanied by a Zoosanitary Certificate. Refer to Standing

~ Order SO 08/2007 and IHS for full requirements.

Some bee products and products containing bee ingredients may be imported from
Australia under BEEPROIC.ALL. '

Bee products not identified in an IHS

If a commodity containing any bee product, e.g. honey, pollen or royal jelly is not -
identified in an IHS, PTI or other MAFBNZ document, it is prohibited and must be
reshipped or destroyed. If the importer does not wish to reship or destroy the
commodity send an NCR via an immediate supervisor to the A(Al).

Beekeeping equipment _
Beekeeping equipment is prohibited (see ANIEQPIC.ALL Importation into New
Zealand of equipment used with animals — the Eligibility section states that there is

- no IHS for used beekeeping equipment). The only exception is uncapping knives

which must have a PTI.

‘Equivalence

Where products do not comply with the IHS importers can apply to MAFBNZ for
case-by-case assessments of equivalence prior to importation as per the IHS. | -

Didgeridoos

Didgeridoos usually have a small amount of beeswax around the mouthpiece.
MAFBNZ have ruled that this is of very low risk and does not require treatment.”.
Didgeridoos must still be inspected to ensure compliance with standards for
importation of forest produce.

"Dabur india Ltd’ This Company has a product called ‘Dabur Amla Qif which is a

hair tonic. Some consignments have been incorrectly invoiced as ‘Dabur Amla oif
when they are actually honey or a product containing honey. All consignments of
‘Dabur’ products must be subject to a 100% reconciliation inspection to ensure no
honey products have been omitted from or misrepresented on the invoice.

5 James Kemp MAFBNZ December 2006
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Marine Fish Import Health Standards

There are two marine fish standards:
o Marine fisheries products for human consumption from the European Union
(FISMARIC.EEC); and

e Marine fisheries products for human consumption from all countries
(FISMARIC.ALL).

Fish oil not for human consumption

Fish oil not for human consumption can only be imported from the EU and only
under "Import Health Standard For The Importation Into New Zealand Of Lard,
Rendered Fats And Qils, And Fish Oil Not For Human Consumption From The
European Community " (INETALIC.EEC). Fish oil from EU member countries must
be accompanied by the documentation required in the 1HS.

* Fish oil (not for human consumption) is not eligible for importation into NZ from any
country other than those in the EU. There are no other standards which cover this
commodity.

Fish lifecycles and IHS entry requirements

Fish for consumption, bait, processing, pet food etc, must have its lifecycle
determined (i.e. whether it spends part or all of its lifecycle in marine, estuarine, or
freshwater environments).

When an application for clearance of fish products is received, fishbase is available
for use to ascertain whether the fish is of marine, estuarine or freshwater origin.
Fishbase (developed in collaboration with United Nations Food and Agriculture

. Organization) is hyperlinked under PP20 in the MAFBNZ intranet.

" Refer to fishbase or other reliable reference to decide the origin of fish species.

Fish that spend any part of its lifecycle in estuarine waters are acceptable for
importation under the marine fish IHSs as long as no part of its lifecycle has been
spent in fresh water. Freshwater fish are prohibited entry under the marine fish |HS.

Note: The following are considered fo be marine species®:
s  Milkfish (Chanos chanos)

*  Anchovy ’

e Dried anchovy-like fish

Refer to the ‘Eligibility’ section of FISMARIC.ALL and accompanying notes for
further information. :

Used egg cartons

Used egg cartons are pérmitted entry if they are:

e dry, and

o free from visible contamination with egg product, faeces, hair, feathers, and soil

6 James Kemp, MAFBNZ, 5 August 2007 )
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Appendix 3 Page 3of 3
Wool packs :

Used wool packs are subject to the import Health Standard for the importation into
New Zealand of wool packs (used) from all countries FIBWPKIC.ALL.

Birds nest
Canned or retorted ‘Birds Nest' is covered by EDIPROIC.ALL.
Private consignments

Private consignments of animal products are covered in EDIPRQOIC.ALL section 7.
Care should be taken to match the product with the appropriate description in the
standard. Goods can only be cleared when they originate from the countries stated.in
each section of the standard and when they comply with import requirements.

Cremated animal remains
These may be issued with a biosecurity clearance.’

Full'containers of meat

Full containers of meat must be sealed. Provided the import documentation gives
the seal number(s) and all documents for the consignment reconcile, a physical
inspection of the seal is not-required. If there are any doubts about the validity of
Jimport documentation or the documentation is erroneous a physical inspection can
be conducted. :

Live coral and dead coral rock inspections and requirements -

Import permit holders were advised in June 2005 of the decision to remove “live rock”
as permitted for import under the IHS for ornamental fish and marine invertebrates

from all countries. Importation of live rock is not permitted due to the concern that
seaweed species, other marine plants.and animals may be introduced to New

Zealand as hitchhikers through this pathway. Hitchhikers on live rock include species -
such as starfish, crabs and worms (including sabellid fan worms).

Rock is not eligible for importation under the IHS for ornamental fish and marine . -
invertebrates from all countries, but can be imported under the IHS for soil, rock, .
gravel, sand, ciay, peat and water from any country provided it has been treated to
ensure that there is no viable animal or plant (including marine) material remaining
associated with it.

Coral rock is rock containing organic material and requires heat treatment as per the
IHS for soil, rock, gravel sand, clay, peat and water BMG STD-SOWTR from any
country.

Note: All stony corals and organ pipe coral are CITES listed, therefore all of these
species will require accompanying documentation to satisfy DoC '
requirements (refer PP80).

Foot and Mouth Free Countries

For countries that are part of the OIE and are recognised as free from Foot and
Mouth Disease see the following link: :
http:/iwww.oie.int/eng/infolen fmd2002. htm#liste

7 James Kemp MAFBNZ June 2007 ’ ;
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Appendix 4
Inspection of Dogs for Ticks and Fleas

" The main areas for examination are indicated on the diagram below:

1.  Head: muzzle, angle of lips, angle of jaw, under jaw down throat,

back of poll (part of head between ears), eyelids and
eyebrows

2. Ears: surface and behind ears, edges of ears, and ear canals (use
penlight torch)

3. Back: from poll of head through to base of tail

4. Perineum: around anus and vulva, base of tail

5 Tail from base of tail to tip

6. Hind legs: hocks, between digits

7. Flank: between legs, around scrotum or vulva

8. Belly: from inguinal (groin) area to brisket (chest/rib) area

9. Frontlegs: axillae (armpit), elbows, between digits

10. Chest: between front legs to brisket

11. Neck: from chest to throat
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Appendix 5

Tick ldentification
There are two life stages which are most likely to be found on dogs and cats:

Adult: These can be fully fed and engorged with blood or at varying stages of
_ feeding. ‘ ' i
Size: will range 4mm to 10mm.
Shape: round or oval

~Colour: blue/black/green/grey and shiny

~ Nymph: These are intermediate stages and smaller than the adults.
Size- rice grain '

Shape— oval to oblong

Colour- dark brown

itis nec_eSsary to ser’ad.all suépect ticks for identification to: .
MAFBNZ Investigation and Diagnostics Centre (Wallaceville)
Postal Address: PO Box 40742, Upper Hutt, Wellington

Couri.er: 66 Ward St Wallaéeville, Upper Hutt, Wellington
Telephone: (04) 894 5600

Fax: (04) 894 4973
Email: specimenreception@maf.govt.nz
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Appendix 6

Example of Packing and Marking for Category A Infectious Substances

(See IATA packing instruction 602 for additional requirements)

' Noteé:

1. The smallést_external dimension of the outer packaging must
not be less than 100 mm,;

2. The primary receptacle or the secondary packaging must be
capable of withstanding, without leakage, an internal pressure
producing a pressure differential of not less than 95 kPa.

Source: IATA guidance document — infectious substances
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