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New Surveyor Training - November 7, 2007
Commission on Cancer Headquarters
Chicago, Il
Agenda

7:00 am Breakfast
7:30 am Welcome,Commission on Cancer Overview and Your Role as a
Surveyor
Connie Bura, Administrative Director, Cancer Programs
8:00 am Surveyors First Steps - Lisa Landvogt
Signing into CoC datalinks
Locating your assignments
Initial contact with programs
Providing a sample agenda
Confirming a survey date and time
Documents required
Equipment/special needs request
Selecting charts for medical record review
9:00 am Rating the Standards - What to Look For - M. Asa Carter
10:30 am  Utilizing the Survey Summary Checklist - Debbie Etheridge
10:45am  Day of Survey Activities - Lisa Landvogt
Cancer Program Team Meeting/Presentations, Review,
Discussion
Medical Record Review
Tumor Board/Cancer Conference
Facility Tour
Summation
12:00 pm  Lunch
1:00 pm Navigating the Survey Application Record - Vicki Chiappetta
Hands on Practicum
2:30 pm Post Survey Activities - Lisa Landvogt
Completing the Survey Application Record (SAR)
Submitting documents
3:00 pm  Subcommittee Activity - PRS and Field Staff - Vicki Chiappetta,
Lisa Landvogt
3:15 pm Surveyor Performance and Payment - Lisa Landvogt
3:45 pm Q&A - Evaluation - Group
4:00 pm Adjourn
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Commission on Cancer
Surveyor/Consultant Training Camp
The Road to the Superbowl of Surveys
American College of Surgeons Headquarters
633 N. Saint Clair Street Chicago, IL
November 8 — 9, 2007 Agenda
Thursday November 8, 2007
7:00 a.m. Breakfast
8:00 The Kickoff — Meeting Goals: Let’s Hear From the
Commissioner
Frederick L. Greene, MD, FACS, Chair, Commission on Cancer,
Carolinas Medical Center, Charlotte, NC,
8:45 Calling an Audible - State of Approvals Program Update
Diana Dickson-Whitmer, MD, FACS, Chair, Committee on Approvals
Asa Carter, CTR, Manager, Approvals and Standards
9:10 Expansion Team Report - National Accreditation Program for
Breast Centers
David P. Winchester, MD, FACS, Medical Director, Commission on

Cancer

Reports From the Sidelines

9:30 Program Review Subcommittee Report, Chair, Daniel McKellar,
MD,
FACS

9:50 Field Staff Subcommittee Report, Chair, Thomas Tachovsky, MD,
FACS

10:10 End of the 1* Quarter/Break

10:30 Recruitment and Retention Subcommittee Report, Chair, Stephen
Ettinghausen, MD, FACS

10:50 Staging Workgroup Report, Diana Dickson-Witmer, MD, FACS,
Chair, Committee on Approvals

11:30 The Role of the Back-up Quarterback — The Cancer Liaison
Physician

Phillip Roland, MD, FACS, Lee Memorial Health System, Fort Myers, FL
12:00 p.m. Lunch

1:00 Staying in Bounds: Utilizing CAP Tools
Asa Carter, Manager, Approvals and Standards
1:45 Making the Right Call - CAP Exercises

Jerry Hussong, DDS, MD, Sunrise Hospital and Medical Center,
Las Vegas, NV
2:30 End of 2" Quarter/Break
2:45 Time to Huddle — Breakout Sessions
Goals of Surveyors and Consultants
Lisa Landvogt, Administrator, Approvals and Standards
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3:30
4:30

Huddle Results/Open Field Discussion
What’s on the Big Screen? The New CoC Website
Connie Bura, Administrative Director, Cancer Programs

4:45 p.m. Timeout/Reception
Friday November 9, 2007

7:00 a.m. Breakfast

7:30

8:15

9:00

9:30

10:30

10:45

11:15

11:45

12:00

12:30

Surveyor Performance — Who Get’s the Heisman?
Lisa Landvogt, Administrator, Approvals and Standards

Let’s Hear From the Other League — Site Specific Accreditation
Jean Range, MS, RN, CPHO, Executive Director,
Disease-Specific Care Certification, The Joint Commission

Scoring a Touchdown with Quality Improvement
Andrew Stewart, Senior Manager, National Cancer Data Base (NCDB)

CP°R/eQuiP - Highlights and Fumbles
NCDB Staff

End of 3" Quarter/Break

Tackling Standards 3.6, 3.7, and 3.8
NCDB Staff

Post Game Interview — What Happens at the League Office?
Lisa Landvogt, Administrator, Approvals and Standards

Instant Replay — The Appeals Process
Vicki Chiappetta, Technical Specialist, Approvals and Standards

You’ve Been Sacked — Deficiency Resolution Process
Debbie Etheridge, Cancer Program Specialist, Approvals and Standards

Victory Celebration — Lunch and Adjourn
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