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CHAPTER 2

AIRCRAFT ACCIDENT AND AIRCRAFT RECOVERY

CONTENT

1 IntroduCtion .....cveevieeeeneceiee s e e e 2-1
2. CATCOACHONS :iciciinmsmr e e s 2-1
3 ASUACHONS ..euiieiiieii e e, 2-1
4 WMR ACHONS ..vuvniiiiiiiiiciiine e e 2-2
5 Other ACHONS c..ccuveeenrrinnrrerrerisiresssenisesesississessnessnesossesenne 2-2
6 Check List for WMR/ASU ......oovviiiiiiiiiiieeeeee e 2-4
7 Transport Emergency Cover Sheet (Aircraft Accident) ................ 2-5

Aircraft Accident Alert Message No.1 .. .....ooeeeieiiiie. . 2-6
8  Transport Emergency Cover Sheet (Aircraft Accident) ................ 2-7

Aircraft Accident Alert Supplement Message ........................... 2-8
9  Transport Emergency Cover Sheet (Aircraft Accident) ................ 2-9
10 Stand Down FOrm .......ooooo e 2-10
11 Aerodrome Supervisor (ASU) Aircraft Accident Alerting List ...... 2-11
12 Tower FSO Communication (TFC)Aircraft Accident Alerting List. 2-12
13 Tower FSO Planning (TFP) Aircraft Accident Alerting List .......... 2-13
14 Watch Manager (WMR) Aircraft Accident Alerting List ............. 2-14
15 _Flight Service Supervisor (FSS) Aircraft Accident Alerting List .... 2-15
16  Aircraft Accident Alerting Flow Chart ...............ccceeevivuinnnn.... 2-16
17 (RESEIVEA) ..eveieiieiie e 2-17
18 Notification of Accident ...........euvveeiriiciiiceieiiiincceiiies 2-21
19 POB and Nationalities in a Landing Accident ..................ce...... 2-27
20 Alircraft RECOVETY «oevnviviniie oo 2-28
ATMD CAD (16 February 2007)

15



]
Emergency Procedures Manual
PART 1 2-1

AIRCRAFT ACCIDENT AND AIRCRAFT RECOVERY

1 Introduction

1.1 An aircraft accident is an occurrence during the operation of an aircraft in
which the aircraft receives substantial damage or in which any person
involved suffer death or serious injury. It does not include natural death or
isolated events of injury of passenger on board the aircraft.

2 ATCO Actions

2.1 In the event of a crash on or in the immediate vicinity of the Airport, the
appropriate controller will operate the crash alarm and transmit the alerting
message, any necessary instructions and clearance to proceed to Rescue
Leader, Airport Fire Contingent, on TMR-AFC (primary) or 121.9 MHz
(secondary).

2.2 Ensure that TMR-AFC or 121.9 MHz is isolated from other ATC frequencies
whenever the channel is uscd in an aircraft cmergency operation. If possible,
staff should operate from a spare control position, use the separate
TMR-AFC communication panel or ICOM VHF transceiver.

23 ATC telephone communication with AFC shall be directed to RESCUE
CONTROL located at the Sub-Fire Station (AFC_SUB, SPE page 1).
Rescue Control shall be responsible for message dissemination and tasking
within AFC.

3 ASU Actions

3.1  ASU should note that there may be the need to specifically designate an ~
officer to act as a communication operator for AFC TMR / 121.9 MHz in
cases where prolonged use of the frequency is anticipated. The task may be
carried out in either of the TCO workstations or at the ASU position as
appropriate.

3.2 After alerting the Airport Fire Contingent, other alerting procedures are to be
carried out without delay, in particular ensuring that the following have been
informed:

a) Apron Control Centre

b) Airport Police Control Room

c) Hospital Authority — QEH operator

d) Maritime Rescue Co-ordination Centre (only if crash at sea)

ATMD CAD (16 February 2007)
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33

3.4

4.1

42

5.1

5.2

5.3

Circumstances may require that certain of these alerting messages be made
by an Air Traffic Flight Services Officer or other available personnel, but it
must be explicitly understood that responsibility remains that of the ASU.

The ASU is responsible for ensuring that all alerting actions in accordance
with the alerting list specified on pages 2-11 to 2-13 have been carried out
and that immediate action has been taken to safeguard airborne aircraft.

WMR Actions

The WMR is responsible for ensuring that all alerting actions in accordance
with the alerting list specified on pages 2-14 and 2-15 have been carried out.

A guidance checklist for WMR/ASU is provided on page 2-4.

Other Actions

ATMD will dispatch liaison officers to the scene of the accident and the
Airport Emergency Centre for accident occurring within the airport
boundary.

Multifax facility is employed to expedite the dispatch of alert messages via
facsimile. The alertee fax numbers have been grouped under the Multifax
List No. 201. The Multifax Password needs to be mentioned for every
multifax transmission. (See detailed operation of the Multifax on parge 9-7)

If an aircraft accident occurred outside the airport area as defined by the sea
rescue zone, immediately after the crash ASU should obtain a list of the
passengers and crew members on board the crashed plane and fax it to the
following parties :

a) Emergency Monitoring and Support Centre Fax : 2840 0567

b) Fire Services Communication Cenntre Fax : 2311 0066
c) Police HQ Communications Centre Fax : 2529 0191
d) Immigration Department Fax : 2754 7876
¢) Queen Elizabeth Hospital Fax : 2958 8975

This list will be for internal use only. Any enquiries concerning casualties
must be referred to the Casualty Enquiry Unit of the Police.

ATMD
CAD

(3 October 2006)
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6 Check List for WMR/ASU

Item Remarks

Alert action

Addition information from operator

Follow-up actions for major air traffic | IASC/NOTAM/ATIS/

disruption (runway closure and Message to All Airlines (VHZZAAXX)
reopening)

Liaising with other key agents MCU/AEC

Record/Documentation Controller’s or witness” Reports /

Impound Recorder Tapes / Flight Strips

NAVAID Status Withdrawal/check serviceability
Notification of Accident AFTN (see page 2-21)
ATMD (20 February 2006)
CAD
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(Red)
(Aircraft Accident)
7 Transport Emergency
MM 2

Cover Sheet

To: Fax Support (Fax : 2837 7200)

Please Multifax the attached message to my pre-registered list.

Company Name : Civil Aviation Department

Password : 240515

Contact Person : Aerodrome Supervisor
Registered Fax No: 2910 0168

Total number of pages : Cover Sheet + [1]

Multifax List No: 201

Contact Tel No: 2910 6822

Remarks : Emergency, please deliver my Multifax message immediately.

Signature

Date

Please fax this cover sheet together with your message to 2837 7200.  We will fax

back a message reference number to you in a few minutes.

You can photocopy this sheet for future use.

If you have any queries, please call Customer Services Executive on 2888 2242.

Please note: Under the general conditions of service, customers shall nor use the service JSor any
illegal or improper purpose or for the purpose of sending unsolicited adverting

messages.

ATMD
CAD
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Alert message No. 1 from Air Traffic Control Tower

Prepared at (Local Time) (Date)

AIRCRAFT ACCIDENT

¢ Accident Occurrence Time

¢ Nature of Accident

o Flight Identification

(Flight Number or Aircraft Registration)

Airline Company

Aircraft Type

Accident Position

D AAHK Airport Grid Map
D MARPOLOC Grid

D Latitude and Longitude

¢ Location

near

» Total Persons on Board I:I TBN

» Dangerous Goods on Board I:, No D TBN
|:' Yes Location

Type/UN ID Code

Quantity
* Other information
Completed by Checked by
( ) (
TFC ASU
Please ring 2910 6822 if message received is incomplete
ATMD (1 July 2006)

CAD

21



Emergency Procedures Manual

PART 1 2-7
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8 Transport Emergency
MM 2

Cover Sheet

To: Fax Support (Fax :2837 7200)

Please Multifax the attached message to my pre-registered list.

Company Name :  Civil Aviation Department
Password : 240515 Multifax List No: 201

Contact Person:  Aerodrome Supervisor
Registered Fax No : 2910 0168 Contact Tel No: 2910 6822

Total number of pages : Cover Sheet + [1]

Remarks : Emergency, please deliver my Multifax message immediately.

Signature Date

Please fax this cover sheet together with your message to 2837 7200. We will fax

back a message reference number to you in a few minutes.
You can photocopy this sheet for future use.

If you have any queries, please call Customer Services Executive on 2888 2242,

Please note: Under tire general conditions of service, customers shall not use the service for any
illegal or improper purpose or for the purpose of sending unsolicited adverting
messages.

ATMD (20 February 2006)
CAD
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Alert message No, from Air Traffic Control Tower
Prepared at (Local Time) (Date)
to supplement previous notification on
AIRCRAFT ACCIDENT
(Flight Identification)

D Revised Accident Position

[ ]  AAHK Airport Grid Map

[ 1 MARPOLOC Grid

D Latitude and Longitude
D Revised Location (near)
l:l Total Persons on Board
D Dangerous Goods on Board D NO

[ ] YES Location

Type/UN ID Code
Quantity
D Any other information
Completed by Checked by
( ) ( )
TFC ASU

Please ring 2910 6822 if message received is incomplete
ATMD CAD (16 February 2007)
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(Red)
9 Transport Emergency
MM 2

Cover Sheet

To: Fax Support (Fax : 2837 7200)
Please Multifax the attached message to my pre-registered list.

Company Name :  Civil Aviation Department

Password : 240515 Multifax List No: 201
Contact Person:  Aerodrome Supervisor
Registered Fax No : 2910 0168 Contact Tel No: 2910 6822

Total number of pages : Cover Sheet + [1]

Remarks : Emergency, please deliver my Multifax message immediately.

Signature Date

Please fax this cover sheet together with your message to 2837 7200. We will fax

back a message reference number to you in a few minutes.
You can photocopy this sheet for future use,

If you have any queries, please call Customer Scrvices Executive on 2888 2242.

Please note: Under the general conditions of service, customers shall not use the service Jor any
illegal or improper purpose or for the purpose of sending unsolicited adverting
messages,

ATMD (20 February 2006)
CAD
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10 STAND DOWN FORM

This is a Stand Down Notification

from Air_Traffic Control Tower

concerning the Incident on

(Aircraft Identification)

The incident has been stood down at

Thank you very much for your kind assistance.

Date Message prepared at

(Local time)

Completed by Checked by

(
TFC ASU/WMR

Please ring 2910 6822 if message received is incomplete

ATMD
CAD

(20 February 2006)
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11 AERODROME SUPERVISOR (ASU)

AIRCRAFT ACCIDENT ALERTING LIST

Alerted Additional Stand
Name Telephone No. (Local Information Down
Time) Notified at
SPE Direct Line or
WMR 1 9910 6821
2910 6432 or see
Current Post Holder
List
S If no reply contact
ADG(ATM) 2910
6402
Actioned by ASU :
Signature :
Name
Date
ATMD (20 February 2006)
CAD
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12 TOWER FSO COMMUNICATION (TFC)
AIRCRAFT ACCIDENT ALERTING LIST
- Stand
Alerted Additional
Name Telephone No. g s Down
(Local Time) | Information Notified at
Fax Alerting
Message and
WMR Additional Alert
Message
29101178
Airport Fire | SPE Direct Line or
Contingent 2183 6262
Rescue
Control

Airport Police
Control Room

SPE Direct Line or
2769 4801
2106 7020

Marine Rescue
Coordination
Centre

Only if crash is

at sea

SPE Direct Line or
2233 7996

Actioned by TFC :

Signature :

Name

Date

ATMD
CAD
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13 TOWER FSO PLANNING (TFP)
AIRCRAFT ACCIDENT ALERTING LIST
Alerted i Stand
Name Telephone No. (Local Iﬁf‘lﬂ:{m Down
Time) Notified at
AAHK SPE Direct Line or
Apron 29101108
Control
Centre
Queen SPE Direct Line or
Elizabeth 2958 8888
Hospital
See Front Insert
Operators Contact
Aircraft List
Operator Also obtain POB
and DG
information
" Actioned by TFP: i
Signature :
Name
Date
ATMD CAD (16 February 2007)

28




Emergency Procedures Manual

PART 1 2 -14
14 WATCH MANAGER (WMR)
AIRCRAFT ACCIDENT ALERTING LIST
14.1 Inform FSS of Alerting Message
14.2. Alerted -~ Stand
Name | Telephone No. (Local |:‘l%(:::ll:3::1 Down
Time) Notified at
2769 8896 or
ADG(FS) | see Current Post
Holder List
If no reply contact
CAS 2769 7508
2910 6446 or
SOO(T) see Current Post
Holder List
If no reply contact
C(TD) 2910 6434
Actioned by WMR :
Signature :
Name
Date
ATMD (12 April 2006)
CAD

29




Emergency Procedures Manual PART 1 2-15
15 FLIGHT SERVICE SUPERVISOR (FSS)
AIRCRAFT ACCIDENT ALERTING LIST
Alerted | Additional Stand
Name Telephone No. (Local | Information Down
Time) Passed at | Notified at

Fire Services

SPE Direct Line or

Communications 2733 7772
Centre
; SPE Direct Line or
=S 2305 8301

Aeronautical Com
Supervisor
ACS(ANC)

SPE Direct Line or
2910 6222

HKO

2910 6920

Actioned by FSS :

Signature :

Name

Date

ATMD CAD
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17 (Reserved)

Pages 2 —17 to 2 — 20 inclusive have been reserved.

ATMD CAD (16 February 2007)
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18  Notification of Accident

18.1 Initial Notification

18.1.1 The initial notification of the accident shall be sent with minimum delay by
AFTN to :

(@
(®)
()

The State of Registry of the aircraft.

The State of Manufacture of the aircraft. (see ICAO Doc 8643)

The State of the Operator of the aircraft (this is sent only if different
from the State of Registry and/or State of Manufacture of the aircraft).
(see ICAO Doc 8585)

18.1.2 The initial notification message will be sent by the ATS Watch Manager or

Aerodrome Control Supervisor after consultation with DGCA or DDGCA or

ADG(FS) provided there is no undue delay in contacting these officers.

The message will include as much of the information contained in para

18.1.4 as is readily available, but its dispatch shall not be delayed due to the

lack of information.

18.1.3 As soon as it is possible to do so, details omitted from the initial notification

message and any other known relevant information shall be dispatched to the

original addressees by AFTN.

18.1.4 The initial notification shall include the following information :

(a) the identifying abbreviation ACCID;
(b) type, model, nationality and registration marks of the aircraft;
(c) name of owner, operator and hirer, if any, of the aircraft;
(d) name of pilot-in-command:
(e) date and time (UTC) of the accident;
(0 last point of departure and point of intended landing of the aircraft;
(g) position of the aircraft with reference to some easily defined
geographical point and latitude and longitude;
ATMD (12 April 20086)
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18.2

18.2.1

(h) number of crew and passengers : aboard, killed and seriously injured;

others : killed and seriously injured;

(i) nature of the accident and the extent of damage to the aircraft so far as is
known;

() anindication to what extent the inquiry will be conducted or is proposed
to be delegated by the State of Occurrence (request for participation of

the State of Manufacture if necessary);
(k) physical characteristics of the accident area;

(I) identification of the originating authority.

Note 1

The 4-letter designator “YLYX” in association with an ICAO 4-letter
Location Indicator forms the 8-letter Addressee Indicator for messages sent
over the AFTN to authorities responsible for aircraft accident investigations.
For messages sent over the public telecommunication service the Addressee
Indicator cannot be used and a postal or telegraphic address must be
substituted.

Note 2

The B-letter Addressee Indicators and the corresponding postal and
telegraphic addressees, when notified to ICAQ, are published in the ICAO
Designators for Aircraft Operating Agencies Aeronautical Authorities and
Services (Doc 8585).

Subsequent Notification
The subsequent notification of an aircraft accident shall be sent as soon as

the information is available and within 30 days of the accident. It may be
sent by airmail.

ATMD
CAD

(20 February 2006)
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18.3 Notification of Accidents when Airworthiness or matters of
exceptional interest in the promotion of aviation safety are
involved.

18.3.1 In this instance notification of the accident and relevant known information

shall be despatched by the quickest means available to :
(a) State of Registry of the aircraft.

(b) State of the Operator of the aircraft (this is sent only if different from
the State of Registry and/or State of Manufacture of the aircraft.)

(c) State of Design of the aircraft.
(d) State of Manufacture of the aircraft.

(e) ICAO, via PRC ICAO Rep. (by fax: 0021-514-954-8319), if the a/c has
a max weight exceeding 2250Kg.

(f) CAAC Air Safety Office

(g) Any contracting State from which relevant information or assistancc

may be required.

ATMD (20 February 2006)
CAD
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18.4 Notification Form

INITIAL NOTIFICATION MESSAGE (BY AFTN)

Headings of Standard Content of
Message (Not for Transmission)

Content of Compiled Message for
Transmission

Priority @ ..o

DD

Addressees :
State of Registry ..........coecceee.
State of the Operator ...............
State ol DesIgn oo
State of Manufacture ...............
(i) CAAC Air Safety Office..........

Any other state from which
relevant information or assistance
may be required .....................

(iii)

ZBBBYAYX

Time of Origin of Message (UTC) .....

Originator .........ccccoiiviviivivennnennnn,

VHHHYLYX

(a) Identification code ....................

(a) ACCID

(b) Type, model, nationality and
registration marks of the
BICTAL cvvsrrrrr st ais i it ds

(b)

ATMD
CAD
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(c) name of owner, operator and | (c)
hirer, if any, of the aircraft

(d) name of the pilot-in-command (d)

(e) date and time (UTC) of the | (e)
accident

(f) last point of departure and point | (f)
of intended landing of the aircraft

(g) position of the aircraft with | (g)
reference to some easily defined
geographical point and latitude
and longitude

(h) number of crew and passengers : | (h)

aboard, killed and seriously
injured; others : killed and
seriously injured

ATMD
CAD
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(1)

nature of the accident and the
extent of damage to the aircraft as
far as is known

(1)

(j) an indication to what extent the | (j)
inquiry will be conducted or is
proposed to be delegated by the
State of Occurrence (Request for
participation of the State of
Manufacture if necessary)

(k) physical characteristics of the | (k)
accident area

() identification of the originating | (I)
authority

ATMD (20 February 2006)
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19

19.1

19.2

19.3

POB and Nationalities in a Landing Accident

Experience has shown that confusion has often arisen in respect of the
correctness of the POB.  Such confusion could well stem from the flight’s
manifest, available to the airline concerned or its handling agent at Hong
Kong, which may contain outdated information consequent upon, for
example, last-minute no-show or add-on passengers. For similar reasons,
the POB inserted on the SPL portion of the flight plan filed at the departure
aerodrome may also be equally incorrect.

While the POB provided by the local handling agent must of necessity be
used as a starting point for rescue operation, the updated POB is best
obtained from the departure aerodrome. The Hong Kong SAR Govemment
is also concerned about the nationalities of the POB because protocol
necessitates the Political Adviser writing to the Consulates concerned. In
this connection, such information is also to be sought from the departure
aerodrome.

Therefore for the purpose of para 19.2 above, instead of sending an RQS, an
SS AFTN message along the following form of words should be dispatched
to the departure aerodrome and ACC

“SS Aerodrome, ACC
VHHKZQZX

ATTN : ATC Supervisor

Landing accident, (c/s), (aircraft type)

Request you obtain from the appropriate authorities information on :
(A) updated, repeat updated, POB; and

(B) their names and nationalities.

Please rush reply to (A) with top priority.”

ATMD
CAD

(20 February 2006)
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20  Aircraft Recovery

20.1  Following the completion of the Aircraft Accident phase, ATMD shall take
the following actions :

a) Dispatch a senior representative to Airport Emergency Centre to
participate in the Aircraft Recovery Committee on the recovery plan.

b) Coordinate with AAHK Joint Liaison Post and Apron Control Centre
on aircraft movements to facilitate the transportation of Tecovery

equipment to the scene when active runway or taxiways are involved.

c) In the event that the aircraft accident occurs on the runway or its close
vicinity, ascertain obstacles to runway operation and determine with
AAHK Airport Management Director the contingency measures to
instigate reduced runway length operation. Promulgate contingency
procedures by NOTAM.

ATMD (12 April 2006)
CAD
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CHAPTER 3
AIRCRAFT FULL EMERGENCY
CONTENT

I, IMrOdUetion i v o s s s e 3-1
2 ASU ACHONE ... cvvsisnssnsinsssvssmisvusomisiissassssasioissisnngsiisss 3-1
3 WMR ACHONS ceeveiiieiieiie et e e e e e e e e e eranaesaennae 3-1
4 Downgrading of Full Emergency.........c..cooevvvneieniniieeennnn.. 3-2
5 UMRErACHONE . 5 insiuivaus s 5508 s0as o uss sum i s S e ok Ve T s SR 645 3-2
6  Transport Emergency Cover Sheet (Full Emergency).................. 33

Full Emergency Alert Message NO.1 .....ovvveviininneneniiiienannnnn. 3-4
7  Transport Emergency Cover Sheet (Full Emergency) ................ 3-5

Full Emergency Alert Supplement Message .........ccvevvvvvieenevnn. 3-6
8  Transport Emergency Cover Sheet (Full Emergency) ................ 3-7
0 - Stamd Down Fomm. ... couviiisissiissiasisssissssissasssssisssia s 3-8
10 Aerodrome Supervisor (ASU) Full Emergency Alerting List ...... 3-9
11 Tower FSO Communication (TFC) Full Emergency Alerting List.  3-10
12 Tower FSO Planning (TFP) Full Emergency Alerting List ..........  3-11
13 Watch Manager (WMR) Full Emergency Alerting List ............. 3-12
147" Flight Service Supervisor (FSS) Full Emergency Alerting List .;:-~ 3-13 -
15 Full Emergency Alerting Flow Chart ..........coocvviveviveinnennnnns 3-14
ATMD CAD (16 February 2007)
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1.1

1.2

2.1

22

23

2.4

3.1

3.2

AIRCRAFT FULL EMERGENCY

Introduction

Full emergency will be declared when an aircraft approaching the airport is, or
suspected to be, in such difficulty that there is imminent danger of an accident.

The objective of declaring a “full emergency” status is to alert all responding
agencies to prepare for mobilization and to mobilize Rescue and Fire Fighting
services for immediate response at the airport should an aircraft accident
oceur,

ASU Actions

The duty Aerodrome Control Supervisor is responsible for ensuring that all
alerting actions have been taken in accordance with the alerting list specified
on pages 3-9 to 3-11,

ATC telephone communication with AFC shall be directed to RESCUE
CONTROL located at the Sub-Fire Station (AFC_SUB, SPE page 1).
Rescue Control shall be responsible for message dissemination and tasking
within AFC.

Providing weather conditions permits, aircraft experiencing difficulty which
might result in a crash short of the runway should be advised to use Runway
07L/R.

After the safe landing of the subject aircraft, the Full Emergency alert may be
cancelled or downgraded to Local Standby status with the approval of Rescue
Leader (see para 4).

WMR Actions

The duty Watch Manager is responsible for ensuring that all alerting actions
have been taken in accordance with the Alerting List specified on pages 3-12
and 3-13.

Should the emergency occur some distance from Hong Kong and should it
seem probable that a search and rescue operation may be required, the Watch
Supervisor, at his discretion, will activate and conduct operations from the
Rescue Co-ordination Centre.

ATMD
CAD

(1 June 2006)
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4.1

4.2

4.3

5.1

5.2

53

Downgrading of Full Emergency

In the event that during the course of a Full Emergency the circumstances
change and reports indicate that there is no longer an imminent risk or danger
to the aircraft or the occupants, the incident may be downgraded to a Local
Standby.

Downgrading of a Full Emergency to a Local Standby should only occur when
the pilot reports that the source of the emergency is under control and a safe
landing is anticipated, or if the subject aircraft is on the ground, Rescue
Leader reports the incident may be downgraded.

ASU/WMR are responsible for ensuring all parties are informed in accordance
with the alerting lists on pages 3-9 tp 3-13. In addition, ASU is responsible for
informing all parties when the Local Standby is subsequently stood down in
accordance with the alerting lists on pages 5-5 and 5-6.

Other Actions

Laying of foam carpets on the runway is not the policy at Hong Kong
International Airport and cannot be made available due to lack of proper
equipment and possible disruption to other traffic.

Under normal circumstances in dual runway operation, the emergency aircraft
may affect or cause blockage to only one runway after landing and leaving the
remaining runway operational. If situation indicated that we are on single
runway operation, (e.g. one of the runway is on maintenance) consideration
should hence be given to aircraft flying locally (e.g. training flight or air test
flight) which may be unable to divert to a suitable alternate aerodrome. Other
aircraft operators whose services will be affected should also be warned.

Multifax facility is employed to expedite the dispatch of alert messages via
facsimile. The alertee fax numbers have been grouped under the Multifax List
No. 202. The Multifax Password needs to be mentioned for every multifax
transmission. See detailed operation of the Multifax on page 9-7.

ATMD
CAD

(1 June 2006)
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(Orange)
(Full Emergency)
6 Transport Emergency
MM 2
Cover Sheet

To: Fax Support (Fax:2837 7200)
Please Multifax the attached message to my pre-registered list.

Company Name :  Civil Aviation Department

Password : 240515 Multifax List No: 202
Contact Person:  Aerodrome Supervisor
Registered Fax No : 2910 0168 Contact Tel No: 2910 6822

Total number of pages : Cover Sheet + [1]

Remarks : Emergency, please deliver my Multifax message immediately.

Signature Date

Please fax this cover sheet together with your message to 2837 7200. We will fax
back a message reference number to you in a few minutes.

You can photocopy this sheet for future use.

If you have any queries, please call Customer Services Executive on 2888 2242,

Please note: Under the general conditions of service, customers shall not use the service for any illegal
or improper purpose or for the purpose of sending unsolicited adverting messages.

ATMD (1 June 20086)
CAD
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