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No I AERONAUTICAL ENGLISH B 4
TRAIN-THE-TESTERS WORKSHOP TH4
26 — 30 MARCH 2007

Introduction

Communication problems are implicated in many aviation accidents and runway
incursions. Past investigations have shown that the lack of language proficiency has
been a significant confributory factor to such accidents. Concern over the role of
language in aviation accidents turned into action in 1998 when the International Civil
Aviation Organisation (ICAO) Assembly assigned high priority efforts to strengthen
provisions concerning language requirements.

To this effect, ICAO has introduced new requirements and established minimum
language proficiency levels for international civil aviation. By March 2008, all States
will be required to meet the new standards set by ICAQ. The need for States to assess
the ability of aviation personnel to use adequate English creates a training challenge
that calls for effective and efficient aviation language training and testing.

Objectives

The workshop is designed to give participants a better understanding of the skills and
tools required to build a suitable test method based on ICAO’s guidance material and
scenarios relevant to their job. They will also gain a better understanding of the ICAO
requirements and benefit from the sharing of knowledce and methodology with other
regulators and language specialists.

Outline

e Overview of the Manual on the Implementation of the ICAO Language
Proficiency Requirements (Doc 9835)

s Radiotelephony phraseologies

e ICAO rating scale

ICAO holistic descriptors

Practical use of the rating scale and holistic descriptors

Development of testing services '

Development of a rating scale checklist

Responsibilities of a tester

Screening a candidate

+ Building a testing scenario
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Language

Section 1-

NL

Tell me about your aviation history?

How long have you been in this industry?

What was the reason for you entering this field?

Can you describe the runway configuration of your airport?

Are there any particular sectors that you enjoy controlling?

Why/Why Not
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RWiaTon ENGLISH competency TEST.

Date
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1
1

| Tewer Calsign WP qowee T T

L) Punway Config + Rwy U and _Rwy  =>
The orientation (s horty South with Hie leff side Lemq
we s cfi e qirfieid.

1A Ered
v 3 S
el\..«s V { { 2
1- -
—— - - P ——
\'I { — - _—

ERST

<1 ) Rirspace Con.ﬁq .; Radius of 5nm o

_ Glfst - 5000 (-
i) Navald ldent V. .

4)| Surtace cordibions :

H_Wind i 3lo/5 Kis E—
[)) Visi| Dthh) c > 1o ki —
W) Cloud . CPhvok —
N) Temperatuwe 2% —
V) &N H : 100 S -




RERD DRomE  TRREFIC - SCENPRIO
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Section 4

NL

Can you tell me about a situation where you have had to alert
a pilot about a serious error?

What was the reason for this?

Some pilots feel that controllers should have some flying
experience. What is your opinion on this?

Why/Why not?

What are your opinions on the use of further automation in
your field? For eg. Controller-Pilot Datalink Communication
(CPDLC), free flight, approach control software, etc.

There has been an increased use of electronic flight strips.

Some states have done away with paper strips and rely solely

on electronic.

What do you consider to be the benefits or disadvantages of
such a decision?

Can you tell me the reasons why ICAO are rating the English
ability of the aviation community?
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Aviation English Competency Test
AIR TRAFFIC CON TROLLER
ROLE PLAY - Standard p

hraseology




Aviation English Competency Test
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Aviation English Competency Test

AIR TRAFFIC CONTROLLER

Candidate‘s Scenario Information Rol Play Card
Scenario:

Runway-in-use
Traffic density

Time
Surface Wind

Met. Condition

Duration

Traffic uﬁde_r control : Arrivals

Departures.




AwatmnEnghsh Competency Test

Candidate Assessment Form i) {*8

* Candidate: Air Traffic Controller / Flight Service Officer/ Pilot
Name of Candidate: I/C No:

- Remarks (if any)

)

No. | Language Area ICAOQ Levels N

v | Pronunciation Level 6
' Level 5
Level 4
Leve] 3

' Level 2 |
!; Level 1 ]
2 | Structure Level 6
Level 5
Level 4
Level 3

Level 2
; Leve_l 1

Vocabulary Level 6
Level 5
Level 4
Level 3
Level 2
Level 1

L

5]

4 | Fluency Level 6
Level 5
LLevel 4
Level 3
Level 2
Level 1

5 | Comprehension Eevel 6
Level 5
Level 4
Level 3
Level 2
Level 1

6 mtemctions Level 6
Level 5
Level 4
( Level 3

Level 2
Level 1 ‘[

Candidate’s Level:

L_I._J‘_I

L

* Delete as appropriate.




