摘要

職於2004年6月，奉派赴美國紐約市哥倫比亞大學之美語課程中心（American Language Program），參加為期半年之語文進修。期間除致力於課程學業外，對於所在地紐約之藝文及政治、社會運動，亦有所觀察。本文探討主題包括2004年美國總統選舉中，新聞媒體影響力的式微、紐約市對本國文化及藝術的推廣，以及美國民眾對台灣之認識等等。

一、目的

因應國際傳播業務推展之需要，本局每年均選派同仁赴國外接受語言訓練，以提昇同仁外國語文及對外之工作能力。93年度本局將訓練學校選定為紐約市哥倫比亞大學之美語課程中心（American Language Program，簡稱ALP），受訓時間自93年6月起，至93年12月止（夏季班及秋季班），共計半年。期間由本局駐紐約新聞處長官及同仁指導及照料，受訓職並由紐處規劃，於游前行政院長訪問紐約及國慶時，見習相關之接待工作。

二、過程

（1） 哥倫比亞大學美語課程中心課程，係按照學生語文能力分班測驗成績，分班授課。課程共分十級（由基礎之第一級至最高級第十級），各級再細分為A、B、C三級，第七級以上可選修大學部課程，每學期修課成績及格者，可晉升一級，由第九級晉級至第十級，則另須通過論文測驗。

職於夏季班時，經測驗獲分發至第九級上課。期末通過論文測驗，於秋季班時晉級至第十級上課。

（2） 該中心課程以介紹美國文化、時事為主，高級班（第七級以上）並輔以美國藝術、宗教及歷史介紹與討論。此外，並透過由學生介紹各國政情文化之方式，訓練學生語言能力及國際觀。因紐約乃人文薈萃之國際都會，故課程規劃中，並包含各大博物館、美術館（如大都會博物館、古根漢博物館及惠特尼博物館等）及宗教、歷史古蹟之參訪。

2004年為美國總統大選及參、眾兩院議員選舉年，故諸如美國憲法及修正案、聯邦政府組織、政治制度、社會及民權運動，及其他相關政治議題，亦為授課及討論重點。

（3） 哥大為美國長春藤盟校之一，因此除可利用該校原有豐富之學術資料庫及圖書館藏以外，學生並可藉由長春藤盟校間圖書館際合作之便，借閱其他大學之館藏圖書，如鄰近之賓州大學、耶魯大學等校之藏書，均可在二天內調閱藏書。職即在課餘時，透過此一館際合作系統，自各盟校借閱各類圖書。

此外，哥大師生於課餘間，常舉辦各類之學術研討會及演講，加以時值美國總統及參、眾兩院議員選舉，故校內各種政治活動亦所在多有。是故哥大進修課程除有助於語言精進外，對於職進一步了解國際事務及美國文化，實有莫大之助益。

三、心得

（1） 本次美國總統大選，美國大眾傳播媒體影響力逐漸式微之現象，成為學界及政界討論重點。論者多以美國主流媒體逐漸喪失其輿論影響力及議題建構之能力。選舉結果證明，選前媒體著力甚深之議題，如伊拉克戰爭、美國經濟政策、社會福利制度及環保政策等，均無法獲得大多數選民認同及關切。

此外，媒體亦無法確切掌握選民傾向之分殊，價值取向往往偏於上層社會或高級知識分子，反而失去對廣大民眾之訴求能力，其主導議題和影響輿論之能力，因而大減。

如著名之哥大經濟學教授克魯格曼（Krugman），每週固定於紐約時報專欄為文討論美國當前財政經濟、外交國防及社會福利政策利弊得失（其著作並匯集成冊「Great Unraveling」出版，為2004年全美暢銷書），其文對於布希政府在財經政策、國際關係及社會福利之決策、執行等方面，均有極為深度之分析並多所批評。又如美國廣播公司（ABC）曾在新聞評論節目「六十分鐘」（Sixty Minutes）中，專訪著書「Against All Enemies」（2004年全美暢銷書）批評布希政府國安及中東政策之前白宮國家安全首腦理察˙克拉克（Richard Clark），討論美國國家安全政策及國際政策得失。然而，上述議題均無法在選戰過程中主導選民意向，進而影響選舉結果。

反觀共和黨透過社會組織及宗教團體，主打反墮胎、捍衛傳統價值及宗教信仰等議題，卻獲得基層民眾熱烈迴響，成為影響選戰之重要因素。

論者或以美國主流媒體只反映社會上層菁英之意識型態，已逐漸與基層民眾生活及價值脫節，是以影響力江河日下。

簡言之，大選之際，由於美國主流媒體多反映紐約市民或高級知識分子之意向與價值，卻無法準確掌握美國整體民意及價值之變化，反而導致眾多美國民眾以懷疑及疏離之態度，面對媒體大肆炒作之議題及其鼓吹之價值，媒體影響力因而銳減。

選後美國福斯新聞（Fox News）曾製作專題節目評論：「九一一恐怖攻擊事件之際，全體美國人都是紐約人；現在，除紐約人外，沒有人是紐約人。」

美國主流媒體無法洞察時代趨勢，順應民意變化，一味以紐約角度觀察、評論選戰，因此與「紐約價值」，一同成為選舉勝負以外之另類輸家。

（2） 職在上課及課餘時間，曾與授課教師討論有關台美時事及文化相關議題。關於台灣政治經濟及社會文化之獨特性，以及在民主政治、開放社會上之卓越成果，多能獲得渠等之高度認同。期間或有部分人士對於台灣之特色及與中國之區別，認識有所不足及誤解，但經職解釋後，對於台灣之特色及訴求，均能了解並加以肯定。

簡言之，職接觸之美國民眾對於台、中歷史關係及政治互動現實，並無深刻了解，惟其對於民主政治、開放社會、國家主權及人權價值等觀念均十分深刻，台灣在上述諸方面與中國之鮮明對比，對於促進國際人士對台之認識與支持，確有一定程度的優勢。

（3） 經職與多位台灣留學生上課或討論後，發現許多台灣留學生，對於本國歷史、文化背景及政治、經濟發展之認知或論述能力，均有不足。相較於其他各國留學生，台灣學生往往較無法以清楚、扼要之方式，表達台灣在歷史文化及政治社會上發展之主體性及獨特性。

究其實，台灣學生對於此一問題亦並非全然無所認知，惟其多以台灣歷史文化易與中國歷史文化混淆，台灣獨特性不足云云為辭，殊不知台灣在歷史背景、社會文化及風俗習慣方面，均已發展成與中國迥異之獨特主體。許多中國傳統文化在台灣亦演變為饒富新意之新文化。是以並非台灣不具獨特性或主體性，乃是台灣留學生在過去台灣教育環境中，對於台灣主體性認知不足，因而欠缺對於相關議題之論述能力，為國民外交中仍具努力空間之處。
（4） 美國建國至今，雖僅歷二百餘年，但其政府與人民對於本國歷史文化之宣傳及行銷，卻不遺餘力並極具巧思，充分突顯出美國本土文化之特色及定位。

以紐約市為例，2004年適逢紐約地下鐵路系統完工通車一百週年，故紐約市政府配合紐約地下鐵博物館，舉行文物特展及紀念活動，藉由展示古照片、文件檔案之相關文物，介紹紐約地鐵及城市發展史。

又如2004年亦為美國首任財政部長亞歷山大˙漢米爾頓過世二百週年，紐約歷史協會即舉辦一系列漢米爾頓紀念展，介紹漢米爾頓事蹟及對美國獨立建國與經濟、財政發展之貢獻。藉由歷史劇、文物展覽，主辦單位成功地連結漢米爾頓生平及美國開國歷史，使參觀者在參加紀念展之際，能身歷其境的進一步與美國歷史互動、並增進對美國政治、社會演進的認識。

在文化藝術機構方面，紐約大都會博物館雖以收藏世界文明古物及各國藝術品聞名國際，但館方卻以不定期方式，搭配舉辦極具美國特色之個別展覽。如2004年舉辦之美國印象派畫展，即與歐陸之印象畫派相提並論。又如大都會博物館於同年舉辦的美國肖像畫家Gilbert Stuart畫展，亦與英、法等國之肖像畫藝術連結，成功將全然美國風的藝術品，推銷至國際。

其他如紐約市布魯克林博物館，雖以埃及、中南美及非洲文物等館藏著稱，也在2004年藉由瑪麗蓮·夢露展，成功包裝、推銷美國現代史。

藉由精巧的規劃與宣傳，紐約市透過現有的著名藝術文化機構，將「美國特色」的地方文物，與世界級文明古蹟及藝術對話、互動，並將其行銷至全國甚至世界，深化其國人及國際人士對美國本土文化、藝術知了解及認同。這是我國在推動台灣本國歷史、文化認同及定位時，可以借鏡師法的。
A.

In order to improve its employees’ commands of foreign languages and international affairs, the GIO selects a certain number of its staffers for language programs overseas every year. In the year of 2004, the GIO chose the ALP（American Language Program）of Columbia University in the city of New York, for the annually language program. The program started from June, 2004, through December, 2004（the summer and winter session）.During this period, the trainees were taken care of by the Information Division, Taipei Economic and Cultural Office in New York. When the former Premier Yu visited New York City, the trainees worked in the office as interns.

B.

a. The ALP of Columbia University classifies students in 10 levels by their language ability（from level 1, the beginners, to level 10, the highest level）. Every level is also divided into level A, level B, and level C. From level 7, students are allowed to take courses of undergraduate schools. After finishing a session and pass the final exam, students can be promoted to a higher level in the next session. However, level 9 students have to pass the essay-writing exam before being promoted to level 10. 

After the placement test, I was assigned to level 9 in the summer session. In the end of the summer session, I passed the essay-writing exam; therefore, I was promoted to the highest class, level 10, for the fall session.

b. The ALP curricula focus on the introduction of American culture, current events, arts, religion and history. In addition, the ALP helps students works on their language comprehension and expand their vision on international affairs. Furthermore, because the ALP is located in the New York metropolitan, its teaching includes the touring of the Metropolitan Museum, Guggenheim Museum, Whitney Museum, and other historic and religious relics.

It was the year of 2004, the election year; therefore, the ALP also introduced the US constitution and amendments, federal government system, social and civil rights movements.

c. Columbia University is the member of the Ivy League; consequently, students can have access to the books stored in other Ivy League Universities. Take Yale University and University of Pennsylvenia for examples, the borrowing can be done in two days.

Furthermore, there were many academic or political activities and speeches during the campaign of 2004, therefore, not only from class, but also from campus activities did I learned a lot about American culture and politics.

C.

a. The decline of American media has become a popular issue after the presidential election of 2004. It is said that the mainstream media have lost their influence on public opinion and the capability of issue constructing. The result of the election proved that the issues of Iraqi war, American economic policy, environmental protection, and social welfare system, on which the media had stressed, all failed to win the attention of American people.

For instance, Prof. Krugman, the prominent economic scholar at Columbia University, criticized the current policies of the Bush administration by writing columns on the New York Times every week（his articles were collected in his new book Great Unraveling, the best seller in 2004）.

Also, the “Sixty Minutes” of the American Broadcast Company（ABC）interviewed the author of Against All Enemies（the best seller in 2004, too）, Richard Clark, the former “czar” of the White House national security. Mr. Clark also strongly criticized the Bush administration on its Middle East strategy and national security policy.

However, these efforts failed to dominate American voters’ will and influence the election consequently.

On the other hand, the Republicans campaigned through social organizations and religious groups, claiming their moral support for traditional values and opposition to abortion. Their argument found the support and echo from the grass-root and brought victory to the Bush camp.

Some argues that the American major media only concern about the ideology of the upper class and the well-educated intellectuals, losing the contact with the common people. Therefore, these media are losing their influence and dominant over common American people.

In fact, the major media only reflected the New Yorkers’ opinions during the campaign, and failed to understand most Americans’ values and opinions. Consequently, American became suspicious of media and indifferent to news reports, therefore, the major media in the States lost their grips on American people.

It was commented in the news program of the Fox News that “When the 911 tragedy occurred, all Americans are New Yorkers, but now, nobody are New Yorkers except New Yorkers themselves.” 

b. When studied at the ALP, I talked with my teachers in terms of Taiwan-US. relation and culture exchange. They all praised Taiwan for the highly development in democracy and economy. While some might not completely understand the differences between Taiwan and China, or might receive certain false information, they were able to understand these issues completely and correctly and be supportive if we focus on Taiwanese democratic politics, cultural progress, and social development.

c. .

To sum up, most American people I met don’t know much about Taiwan-China affairs; however, they are very impressive of Taiwan’s progress and success in the aspects of democratic politics, open society, national sovereignty, and human rights. The differences between Taiwan and China on the issues mentioned above, do help a lot for the Taiwan promotion.

d. By discussing with many Taiwanese students in Columbia, it was found that most of them are unable to understand or express well when it comes to Taiwanese history and culture. In contrast to students from other countries, Taiwanese students are incapable to talk about the specialties of Taiwanese development.

In essence, Taiwanese students would know something about these issues; however, most of them think that it is difficult to distinguish the cultural differences between Taiwan and China. What they don’t know is that Taiwan has been very different from China in many aspects. In addition, a great number of Chinese traditional cultures have been turned into brand new cultures with Taiwanese character. 

In sum, it is not that there is nothing special in Taiwan, or that Taiwan doesn’t have anything particular of its own, but that students don’t understand their motherland and country well and completely. Therefore, there is still a long way for us to go.

D. The United States has a history of only more than 200 years; however, the American government and people have been placing a great number of emphases on the promotion of the American history and culture.

  Take New York City for instance, the city government cooperated with the MTA (the Mass Transportation Authority) Museum to hold the subway exhibition in 2004, the 100th anniversary of the completing of the subway construction. The exhibition included the collections of photos and documents, in order to commemorate and celebrate the development of the city and the mass transportation.

  The year of 2004 is also the year of the 200th anniversary of the death of Alexander Hamilton, the first secretary of treasury of the United States. Therefore, the New York History Society held a series of exhibitions to commemorate his careers and contributions toward the independence and the development of the United States. Through these exhibitions, visitors had opportunities to learn lots about the American history, politics and social development.

While the Metropolitan Museum is well known for its collections of artifacts of ancient civilizations and art works, the museum held certain special exhibitions focusing on American culture as well. The exhibition of 2004 American expressionist paintings managed to combine the European expressionist school and the American one. The exhibition of the American portraits also successfully linked American portrait painters, such as Gilbert Stuart, with the European portrait tradition（English and French traditions）, and promoted the American fine arts to the rest of the world.

The Brooklyn Museum, famous for its excellent collections from the ancient Egypt, central and southern America, and Africa, also held an exhibition in memory of Marilyn Monroe, in 2004. By commemorating this sexy star, the museum also put the contemporary American history in the international spotlight.

Through delicate planning and marketing, the city of New York managed to promote the American culture to the rest of the world, and make it possible to accelerate the understanding of the culture of the U.S.

Working on the promotion of our own culture and the identification of the Taiwanese history, there are a lot for us to learn from the New York’s experience.
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