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Senior Peoples’ Resources In North Toronto Ine.

ANNUAL REPORT 2003-2004

Chair’s Report

SFRINT S teeisands of clicsts and thear families tell the story
abo e value of SPRINT S services far maoee thas | ever ooukl

“EPRINT services allow me 1o live @ home,™
e,

- HF year-old

CEFRINT gives exde|bost servios o sonions. . lhey cam then leave
ez hospinal csissr, whech Frees ap mong bods (oe paticnts whao
mood immediate care,” = Supportive Housing Clism.

“Alier my sbroke, SPRINT made i possible for me o omemain in
miy apanment with Homemaking
ad Meaks on Wheels,” — &2 year-
obd woman who lives alomse,

Walhoul these vilal services, many
of vur frail, clderly clients would
FeqEre an éxkended s1ay in the
Bnpatal afber surgery or be foroed
£ IRy DO O N rsan g haimie.

SPFRINT, which began in 19651, sow
provides a wide range of home and
Codimaney sEfpan sorfvedds bo
weone (han 4,000 clsents in Nonh
lesrenne, comrbuaing wo ki well-
Eazing amd the quality of ghe life of
Thesr
aml Saregivens

woreanids of Eemmly mesmbers

SPRINT continues o leverage its imporiam pannerships with
lowronbs Kule, Eveant Asges Honses [ac. and the Anne Jobmeion
Health Station.

SPREINT couwld not function az an effeciive provides of
comumunay sfd home suppon serveces without our volunioers
and staff, whose professionalism and dedicaidon is muoch
apprecisted by our clicets, SPRINT s paad stall of about 180
wkiilbed individuals bed by our respected Evecutive Disecior, lase
Muwsee, provide exoclbont service b owr clients and their families.
SPRINT = 492 volunisers brang an sddad touch and theer many
eabonts o oner chent. We could nod deliver many of car programs
withowt iheir commitment g0 oor clienis.

We are most grateful ioihe many people sd orpanizations that
ooy hilke Minascial assiitancs sl lesding Lo allow SPRINT (oda
its work. Our largess funder is the Long-Tem Care Division of
e Chakar Manistry of Health, which provides Furding dmoctly
to SPRINT and thrcugh Commumity Care Access Cemire
coflfacts o' Homdmakeng Servitis, We alwo soceive very
welcomse pranis from the Ciay of Toeonis snd the Uniisd Way of
Cireater Toronto.  We are especially gratefisl so the hundreds of
mdhividusts whi dosale ¢ach year bocause they belicve in our
Maszion of helpimg =eniors continue to live at home.

We thank the Trillssm Foundation
For 3 s o grant for onir Tomeio
Ride propmm. We sk thank the
Gelber Fomndation for providing
special lusding fof Respile Carg
tradmng for our Comemenity Suppon
Workers, Ax well we e wth
appreciation donstions from The
Harry K. Foscer, Lillian amd Daon
Wright. Hewary White Kinnear and
The loha MeEcllar Charitable
Poondaiboes mnd e Al Trisnark
Emplovee Fund

Hacapse of this funding, SPRINT =
able 1o keep lees affordable and o
provide subsidies io thoss whe are inebds 1o albond cur mode
o,

| wish 1o thank my fellow Boand mermbers for their enthosizsm
ol comtnbatann w0 thet SPRINT can better soroe the nogds of
Morth Toeonio senbins. This i my last vear as SPRINT Board
Chaiar, smel. g= such, | olfer o special thanks o deparung Haard
Dhscctoes Maribha Ornéir aad Louise Sieebe. who have ably
camied oul IBeir responsiialises and providald thew
wisdorn arounsd the Board 1able.

alvice amd

Derek Hopers
Chair, Boasd of Theectiors
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PLEDGE FOR TOMORROW - Have You Remembered SPRINT In your will?
Flanning for tomurr includes srmembeiing b prople asd the eluiraliv yow cane abeur b your will.

By remeraboring SPRNT in yoor wil, you will helo SPRINT be Betiar squipnad t provide invalushile sondes o Thosa wha
ikl iF By Scvilinue fo Bep ot hame in thel own commymni.

| Vour plamasd gt can:

| Damons e Yoo compassion

Senve o 8 lsting mamonial bo you o o ke one

A Fames O o bt

Provide iramediane tam savings.
SPAINT atso gratefilly sccapts donations in memary of 8 kved one nd onations lo honour clents, SUPEXTNE And vkl
WA dvaivev i,
Pliviciay calf

it et s avad’ midasiong
Efizabolh Trrw af (416) £81-D665, axt. 243 for mone informabion ahout donating o SPRINT.

SPRINT Board SPRINT SPRINT Sorvico Ares

Choa

Dersk Flogers Honorary Board | . —T |
WILSON AVE | YORK WELLE:

Past Cram 5

Gy Fagpirs Dr. Invireg Alplls, C ML |

o W, Giaion Grossy CAWRERCEIAVE s

Sean CGreen Mrs. Joan W. Modgson, . G, :

e T a

L e Mz, Charlstta Mahor § - E

Ties Kr, Charlas & Mrs Susmpn Pubiticke |

B Shaady Mdr. Wiliam &

M o Mira, Maradith Saundarsce

Chcen G

st O Me. Burry Segal 5T, CLAIR AVE.

I Fracipr Tt Pervisrand Dr. Aobin Smith &

Dr. Bamry Goldis Wi, bare Smith

Fgths Lwkowicr

Sinan Polbéran

Periy Paery

Harrie# Ressman

Ul Vi

SPRINT's
Misbons To provicke elifocive DOENTRY
and hame Tippon services in Madth
Toevmio b Trail ebderty sdelt., s g adulbc
with eoghilive I=paimsni o daabilities

Perpan:  To sustain inkependest ing
{I'l.\'\lld;_‘r[\ﬂh‘ir\.:lﬂIl'u.:li"|1||,|'|||, hife:
gnhance the cafing capacily «f family,
Triceds and aciphtours; foser stronyg,
tuppinve communrlics; and prevenl
oMo §felhiliosshralios

140 Merton Street, 2nd Floorn, Toronto, Ontario M35 141 = Tel: 416-481-5411 » Fax: 416-481-D620
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Executive Director’s Report

SPRINT was establivhed 21 years ago, in 1983, ax 2 graosroots
movement and is governed by a voluniger Board of Directors
scenuntable 1o the local membership, SPRENT s mivskm is b peovide
a comprehensive range of sappor sorvices ¥ help persiin Wi ane
mianly chierty, but also disblod, contins o ve and be sctive members
im the commresity, i well 53 6o supgpont their Families. From the culset.
SPRINT provided counscling, information and referral, and case
rranagement, complemented by practical condrels servikee

The 000 vear wan iniially domiroed by dheading with ghe Severe
Acete Resparators Syndrome (SARS) crieie. A messber of oo servioes
wre curtailed Ty SAURS as our prigram sefyice SIRscs il

Sialf and volunteers made & wosderful e,
under sadvers: conditions, b keep services going.
Especually ke commended ix Moaluon Whecls
which was enable 1o emer our meal sepplicr
location, al Sunaybrook and Women's College
Health Sciences Ceatre, for almond T mwonths.
Wi thank Ina Gralten (ags Hiosee: (or the Aped
for providing us wilh hot meals dwtisg this
thiTicah p-em-di.

Chur Commusity Dining sall an: sty proud s
Bave doveliopedl & 10-week menu ¢y ol this year
~ compared b the man comsson J-week eyihe -
hased on clicat inpal.  This depanmee s
enthusizically continoes 1000 their oun meal
preparation o the various ites ratber than rely
on outisds meal sepplher

e Caregiver Supger educathsn groups and our
Peer Suppom proups actually oxpericnosd growth
hir year, Aukding Activanon st skills baas Boen
very successil in the Peer Seppon groups.

Chur Transporsation program perbaps suffoed the
vl i the SARS oulbreak as many medical
anal Boscpital appoiniments werne canocked durssg
this period.

Wi sl have the sabicfying molo of lead sgency for the [l-ageacy
Toronso Ride pastnership. The porpose of the panactship is to share
FeRcuroes o provids meer, and bester gquality, service e more <licnts.
The patscrbip has pow been Famalined with o Memomandsm of
Undersianding. The Tonoato Ride program i i dhiseiissing with the
Toronio Community Care Aocess Centee the transfor of theis rides 1o
i Fﬂ'l.'#l'dlll

The Fricndly Visiting snd Telephone Socurity departments provide
walashle socialiving opportunitees for efderiy rosidents whine secial
Fife s dEssanmdsed. The volunseors whe prenvide these sarvices aflen
Timdd theeir lives onbanced 4 well. e hear many hearfuwamming A
frawm this depanment. A momber of Telephons Seomrity volesboors afe
ihemacives house-bound cliests of oo other servazes whao are glad o
e sbsde 80 make a contribulion

I spie of SARS. cur |=-Home Services departmenl ciperiesced
grovwth i hoess of senvice. Thin depansscn wis pheased o pilid -
along with The Canadian Pearmacists Association, The Censdian
Assnciabion of Retlped Persons aad The Cansdian Asoociation of
Cosrmnity Cane - a progeas “Defining the Roli of Pervonal Sappon
Workers in Medication”. This piln worked 1o develop a el fog
Persomal Suppoet Wiskers working with medicatie. We me also pros)
this large depariment capericnced only 3 13% mmmover of aall -
significantly beloe the mdusiry skandard

i Al Dhay Progrom wctually ¢xperienced emormons proweh — B
im the Evening Program and 100F% in B Satunday Preogrem In the
Bast guasier of the vear. the Ann Johnsion Bealth Saiion and SFRINT
“disentangled™ ke Miniary of Health funding albecated to the Adult
Dy Program Hencefionth, the fundsg will oome direcly to SPRINT.
Wi will remit g0 the Anne Johnston Health Suatios the cou of spacg
accupatcy and oiher appropeiste eXperaes. Wi are in (he poocess of |
developing a Memorndum of Uinderaanding that will spel] o how
w willl comtinue our valushle parinomship

Highlights of the vest shelude the very s peaficant sdvocacy ellorts we |
urdeitink, boih on our own and &e paat of the VITAL |"-'-:I|U|:|'qt i
Indepenidonce Thevargh Active Livingh proup 8 soreaw provincial
fueding for our secior as a whole asd |
specifically for operating funds for a sedond |
Ewanl Asgus-fype messdnee. AL the time of
witing, we have mol vet met with ssecess, bul
we have cerlainly aised awareness af oar
issues in a vanely of ways, iscluding a Tpage |

o cusay in the Toronio Star, We weee |
pleased 10 do a joint doputation with the Asne
Johrisom Heahh Sttion 1o the provisgial pre-
buddpet Suanding Commatcs on Finanoe and
Beopomie Affsies in Febsuary, 'We will
contine: advocacy cileets, as the mecd (on
funching e supon services for senion 18 viEry
preal.

Wi pook & doop hreath this year and decided o
sk 1o e sceredited by the Cansdian Councél
on Healtds Serviocs Asceadiation. This i a
mirjor unikeriaiiing. involving all levels of g
ceganization, that will st be compleied For
s Ao,

Dur Secis] Wirk depariment is engigod imthe
exciling progess ol lormalizing a Fodnial
working relationship with bocal family
physicias D Merk Mowacrynski, B
sowmcrynski's practics will becoms: largely hewrse-based, thus allowing
wrk, fpether, 1o provide much betser care for our shared clicniupatients,

The pumber and variety of el placessents ol SPRINT this yesr
W gmlw than cver. Thas .\]gl\.'qlmni;nl Ei"' e s much sadis facison

ik aadents bring vibraney and enhanoe O srvHes |

This pasi wear soivides were prowided fo 4,132 (4.216" chienls and
it families by 138 (137) fall-time oquivalent staff. and 382 (431
volunieers, Volumesns pave T5.da0d {25,353 howrs ol wrvice, whach
is exjuivalen to 14 full-gime sall.

A clisnt profile continucs 1o shorw the average SFRINT client is &
woman ever B yeass okl with muliipls Bealts probdems, living along
with limited Mnancial, famaly and meiphbauchosd support anid
wulnerable die 1o physical sl Gognive difliculiies,

SFRINT s stafl, boand asd volunieers are again proud of the
l""-'r"‘-"'""""'-'“J‘- {lenible and responsive s e provelsd inghee pand yoan,
Wi eater the mew yoar with Beanfell thanks br our stall, volusteers,
domirs, Funders, friends and pariners, withou whom sy woirald i g
able 1y provide iho execlleat service Tor which SFRINT s known in
i Pt Tisresho COamimamiiy.

Jang hlooes
Execative Direcin
*numbers in brackels represcat ksl year's stalistics

140 Merton Street, 2nd Floor, Toronts, Ontaric M43 1A1 = Tel: 418-481-6411 # Fac: 416-481-8829
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SNO-2004 Lreasurer s neport

The fimancial summary was extmacted from our firsncaal
stalements For the year ended Masch 51, 2004, shich were
audited by PricewmerhouseCoopers LLP. Copies af the fimandcial
slatements and 1he audalor’s roport thercon are availahle 1o
members on request.

Dwrimg the 2003- 200 fiseal weas, Operaling Bovenss was
5850085 compared to 55, P02 285 the preveous yoar Revenae
inereases consisled of additional funding from: the Ontario
Mimistry of Flealth fo reimbaorse SARS-relsted expenditares and
pay cquily costs, and o gram from the City of Toronto for the
“l\.‘rﬂll:'rll.'lkll"l:l";[h'llﬁf.'lrll Hl."'l.l,'nlu;\.|'r'|1‘|'|I;,'-||-||I|r'|||||||l;:|'I;,'.pl_',-'l.-;,\'l_'-..\.
Cenidcs and pavale cleemts weee foduced, as vobumes declined
duning B SARS epidermic. Client Fee revenues for Meals on
Wheels wiene bower than in the previous year, reflecting a decline
i dehvenes of Bol meals.

Uiperaiing Expenses for the 2N00-00KM Hiscal year amounbed 1o
55, BETATE compared 1o 55,702,798 the previous year.

s, Oypeeratieng Expenses exdvoded Bevenses for ke year ended
March 31, 2008 by 533584, which reduced the balance in our
aperating fund to $179326. Ag cament operating levels, this
Tl balance equals just eight working days of cpemating costs,
a dangeromsly bow level. Fortunately, SPRINT still has Capatal
Fumds aff 427 8203 (equivalent to an additional 19 woeeking days
ol carment expendinees) o provide for unforesesn developenes.

Looking ahead, SPRINT s challenge will be (o maintzin the level
of services in seniors in Morch Toromio in the shsence of Ieereased
Fovemmes financial supgsom,

Brian Sheedy
Treasurer

Looking Ahead

The challenge for JHMNES is bo maintain our momenbam and build o the iniigives
aldready under way. Aress of concentration will includs

= Seck out the possibiliny of developang madest cost and rent-peared -lo-imcoms:
leciseng Fof semsors 15 Mol Toooas,

*  Seck oul now and enhancs cament allasces and relatioschips inchuding a special
Focie on Famaly physscaand,

*  Advocste on beball af seniors in North Toronts wilh special focus an
Transpanation and Suppartive Homsing servioes.

= Achdeve Acoreditation status through the Canadian Council on Health Services .

= [nitiabe provision of service in o seoond Ewart Ampus-style home for people with
demenlia in paringrehap with Ewarn Anges Homes Ing

= Advocss for suppon serviges ToF the chnonical by (F and ther ¢carcgivens

140 Marton Street, 2nd Floos, Toronto, Ontaro M43 141 « Tel: 416-481-6411 » Fax: 416-481-9820
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2003-2004 Service Statistics

Meals on Wheels
Mutriticns] mesls, svailable eiber hiot of feozen, ane deliversd
365 days o year by volanteers 1o the bomes of individuals who
el assiskance obtaning or preparing their own meals, Clients
miay ale choose from a selection of fresh fruit and vegetables,
malk. and sandwiches.

Year ended March A7

2014 gl L)

Meals Served 28,362 L | ek

Persons Served ] 4344

Totnl Vodunteers 1n% ([}

Tinal Yodunieer Houss 38972 4.574
Group Services

Comamunity Dining provided 21506 (24.078)* nisriious. bol
mcals an vanous lacatsons for 109 (685} individmals who engoy
gl Howsdl, ol company and entertainment.  Peer Support
Groups provided 39 (34) persons an opporisnity for mutual
support ond problemesolving. Coregiver Sappont Geoaps and
Information Sessiens for Caregivers served 4410 (372} persons,
Transportation for these grosps is available,

Friendly Visiting, Telephome Assurance,
Ezcort & Transporiation
Theese serviess are providad by 134 (122) valusteers whas visil
isnlated mdividuals in their homses, olephons them rogulardy o
mzniain soeial comlact and &0 a secaniy check. escont or drive
them 10 SppEmEls

Year ended March 31

LU 2013
Friendly Visiting Clients 4 176
- wisits 13407 5523
Telephone Asusmnee Clients M [[HE]
calls GR2H [ k]
Transpostation & Esgon Clicnes b ) Hn
- Fldes (] 17.674

Respite Care

Bespite Care gives reliel and support (or people providing care
tor a family member. Trained siafl give the canegiver a break
and provade a program of phy<ical and mental stinvlation fothe
care recipiont who may be either physically or cognitively
impaired. The service is availshle dailly, including overnighis.

Fear ended Manch 31

ot 2] 20013
Families Served 26 163
Hosrs off Semade 2962 | 2B %0

Homemaking
Trained s1afT work in the client’s bome providing housebald
management including services vach 2 personal care, lausdry,
cleaming and ermnds. The staff establish a supportive relaticnship
and momnitor the client’s well-being. In two senlors” hutldings,
SPRIMT sanfl provide these services 24 hougs per day,

Yearr eveled March 31
111 s
Cliemis Served BT 1013
Hewrs of Serviee 18,205 4196

Adult Day Programs
i Partaeravip with The Aane Sohrston Mealnl Sootiom)
Fhaaically el asd cognstivedy impaired clients are served ina
spcure enviroament providing approprate indivadual and group
aclivities. The goals are b maimain functions and skills and 10
provide respite and support for caregivers, Day, evening and
Sanerday programs are available,

Yeurr eveded Morch 3T
11 1 s 1)
Famlies Served 253 186
Program Houss 3ATH 45,150

Residential Dementia Care Program
{la parinership with Ewart Angees Homes fec.
Copgmitively impained. bat phyxically bealthy, persons are
provided with a safe secure and appropriately stimulating
environmenl. Bound the clock staff provide persona] cane and
o nctivies,

Yeur ended Morch 3
204 HHpE
Families Served 7 33
Program Hours e 34 Ry

Client Intervention/Case Management
Social workers provide clients and families with counselling and
pracizcal beldp in managing the chadlenges of everyday living.
IUising n cose management rede | snd buibding on strengihs, they
o assessmnents m the bome, coondieate and |ink with health and
social serviees, agt as alvesales, provide erisis mervention,
cosmnse ling asd funsre care planneng.

Year ended Morch 31

(M4 e [
Cliems and hetr Famailses Served an iRl
Hawirs of Asssiask T.80R GNK

* Mumibers in brackets ropresent provious vear's statistics.

140 Marton Street, 2nd Fleor, Torento, Ontaris M45 1471 » Tel: 4168-481-6411 » Fax: 416-451-0820
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SENIOr Feoples’ kesources i North 1oronto Inc. (SEPRINT)

Statement of Revenue and Expenses

e rodvd Mok 2 20
S

Hevenues

Sobeidiey:

Mimstry of Healih, Lowig-Tem Case Dhasisn 1,959,032
City of Travnioe 125917
Commumily Care Avorse Cintey - Homemalisg Foes 918,122

Chent Fees DET S0
A Jobasios Health Seation,

Adul Dy Programs - Expense Recovery 35,724
[hmations 109835
(lrasln

Linned Way of (eeater Toeoalo 1 Hy T8

Crrares Trdliem Foundation 13414
Inveutmeni and other inomms 14,744
Trasalier feoem capitad deve bopment Tuss) HLISE

Tatad SR G0
Expeenses
Salares ol employes benelis 493 0G4
Meals Purchased M2
e 185570
Transportalion 113 Rat
Pz hunnd slimimmilealive semiey i LE1E
Sgall andd vodusterr rainmg 12514
Baildizg swcupancy Shoas
] 75
Program el LR
Dby

Tistal A ENT AT
Excess (deficiency ) of revenue
over expenses for the vear (LT

]
Operating Fund -
Statement of Continaity
Feeir avalird! March 1T i1 o]
5

Baiamce - Bepmning ol year 213378

Encew | deficmency i of revemms ovnr enposss. for ihe year (50, 5580)
Balas: - End of yeas 17986

213
5

2547081
106,525
iz
I

556,468
A3 A

Bil, 110
2.351
12481
11.7EE

5, 0LIRE

4TI 41
T AR
r.. bk
1RE.017T
1P6AE
AT
a7A10
51881
40,207

i

(L1 BT}

213,78
215
211

Balance Sheet
Erawr omlral Mok BF B4
L}
Assels
Current asseis
Ll 199 A310
Shawt-Term Investmesis ot
Meptiiisin roseivahle MREIRS
Prepaid eagenss 4135
T
Capatal development fund -
Sheet - Term evesdmenis 4237 801
Capitall brisets 132279
LIESTE
Liahilities
Savrnmls uvable & svrusd [abilitie, 477015
Taefemad reyvenbe T4 541
&1, 75%
Fumal Balances
Operating Tl 179,38
Capital development fursd 425501
T 5T
1,30E57%
—_—
Capital Development Fund -
Statement of Contimuily
Brsiv wmaled Barchy 3T Jindd
£
Halaswe - Bepmeaing of year 43T B
Irvesimen lnstese i, 152
AT HEE
Transler to oporating fend LA R
Balases - End of year AXT RO
B
Capitadl fand in cormprised of the Iidlorwing lunds:
Capital Developrment Fund A il
Lil Hewton Pund IET 160
Jivhin & Feggy Habfoar Witk Fusd 25
Lalian Arverlong Fuss) 15,060
Mo Toeoats CARFRIM0 Fand 15,000
AT RO
E—— ]

ElLLL]
1
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_Senior Peoples’ Resources In North Toronto Inc.

NEWSPRINT

Helping People Live at Home Since 1983  Spring/Summer 2005

SFHIHT Forms New Partnership Model
With Local Family Doctor

For many years, s Mark Mowscrynski has worked
alofgsads SMRINT, ax the local family doctor For many of
SPRINTs chionis, im:ll:-:lin; thioee in (o seniors' |:|u_'|||]|_11§-;_h
where SMRINT provides round-the-clock Suppaortive
Howsing servioes. In addition io carrying on 3 busy office-
based practice, ke akwo makes house calls on frail, isolated
sendors in Morth Toronto whoe cannct pet o their family doclos,

Elecause of this ongeing relatonship with SPRINT asd Dy,
Mowaczynski's commatment 1o home-based haalih care, il
spemod ratural that SPRINT and Dr, Mowscrvnaki would
wark logether to develop a sew model of home care, &
COIMATUNETY SRifiadt ARENCY
paeninering with 3 physscian.

“le's a very logical model as
ECnIors can bave easy Bocees i

a doctor and receive seTvices
1|1I:"_'. need to htl[' ehem Femdm
independent 21 home. [k alwo
wery codl-cilective becaase it
dicsien "t mequuire amy sdditiosal
funding.” he said. =] wke care
oof lsomebound sendors, gust like
SPRINT doss. Hoemcbound
SENSOrs ang al preat msk ofa
mipmad of health problems znd
Eallz, which can canse all sors
of i.'\.'|I1I.;'||i|,'.'|I|-\.'|||\. Ih-_':. alsn h.a-u_ll:.
nesd SPMRINT support services as
ey can® make meals or have a
bath withceari |‘.l:rl'|. nod e menEmn
the socialization programs which
are so imporiant,”

I Newremmald gives a M shor te SPRINT client Marjorie D

SPRINT is abso developing working relationships with other
family doctors wha make house calls fo homebownd sensors,
Bt wisa ane ol as meare of SPRINT as Dy Newacrymski.
SPRINTS Community Services Director Mary Schulz is
working o make these doctors aware of SPRINT s services
&0 1lseer patients can got the home sopports they noed o belp
them hive a8 home.

. Mowmezynaki makes poing howse calls with SPRINT Social
Waorkers on homebound semiors. He assesses their medical
neeis and provides trecatment, while Soclal Workers hielp the
¢loent asaess what help is needed including consecting them
1o appropriaie services, such
s Homemaking and Meals
om Yy heels 50 they can remain
imdepemademt and age in place.
“We'ne a community-based
team. When we work together,
the eMectivences of our team
is grealer than the sum of its
pasts,” sl D Nowaceynski

He takes medical siundenss

and family practiee ressdenis
on his rosmnds will him 1o
expa them 1o ks vulnerahle
popmlatian, with the hope that
some will consader this way

of practice. Mary Schulz and
D Mowsezymski aro meeting
with the Faculties of Medicine,
Mursieg and Social Work

Contivued o Fagr 2

Hihar s INSIDE
SFRINT Forms New Pasingeship

BT b SR
NE: -.1-|-«~='!h|lr:-1||:ami|:rl}u.'-c¢;-r o gty etk

What is SPRINT? .....

"'ukﬂ: I\i.rl:h " """ : ,“ : Pledge fof Tomdstow
ing eresoe b Your PRINT

Comimsay e v 3 L Board........
Cuick SPRINTS e 3

PRIVACY STATEMEMNT

SPRINT is in compliznce with the lerms of

Privascy Legishation in Cansds. 17 you wish 1o

4 detoontinm: maiissgs of pewslciers and nodiors
4 of mectings, pleass call (416) 281-680 1, leaving
5 wour nanee, address and seleplone number and

wi will remove your name Tnosn our srdiling list
Thank You®

1440 h'lart_m Streel, 2nd Floor, Toronto, Ontario M43 1471 = '|'g|;415_;_-|-.=_|1.5111 * Fax: 4;3.1.31.9929
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Donating to [

PA STRINT |
Yodur donatson belps Morth Toreio |
semioes receive the services they need |
to help them live al bome. A few |
|

|

examples of your dosation hand at
wiork include:

*  Helping an izolated senior en-
oy a hot mecal delivened 1o their

dooe,
= Pooviding an elderly sensor with
a ride in o medical appeint-
meni.
= (Hving a caregiver a few Bours
respuie from their caregiving
responsshiliise.
Please complete the follewing indos-
LT
1wt oo make a donation of

£
10 help Morth Toronio senioes live o
hesne im their commumity.

1
|
|
|
|
|
|
|
|
|
|
|
Micthod: Cheque (enclosed) ) :
(Make choque payable io SPRINT.) |
[

|

|

|

|

|

|

|

|

|

I

I

I

|

|

|

| Amex O3 viga O
| Card W
Expiry Dhate:
IS

Address:

Cignabure: e
Tel #;

A tax receipt willl be issued for sll
donatsons af 10 or more,

Pease cut and muail in the cnclosed
ere|
SPEIN
| 120 Morson Street, 2 floor
Toeoao, ON M45 1Al

SPRINT receives Beancial support From ihe
Owsaris Ministey of Healtk, the Minisiry of
Comimsaty, Family and Chaldem'’s Sorvices,
the ety &f Toronlo, the Trillsem Poundaiion,
the Unsted Way of Greater Toeonso, founds-
lions and goneros members of the pobise,

[

What is SPRINT?

SPRINT is a pod-For-prafil orpaniza-
tion governed by a voeluntesr com-
munity bosrd. Lising Both valuseers
and paid safl, SPRINT provides a
comprehensive eange of commanity
support services to help the o lderly
and disabled in Monh Tononio main-
tain an independent lifestvle, Services
imcluda:
*  Respite care, homeenaking snd
home help
=  Suppostive howsing
*  Friendly vasiting
*  Telephome securniy checks
*  Mpeals on Wheels
*  Community dining
* Transportaizon and escort
¢ Adull diry and evening peo-
grams (A pastneship program
with The Anse Johnston
Health Station)
= Peer support groups
= Canegiver suppon grouaps
= A ressdenisal demendio cane
program in parinership with
Ewart Angus Inc.
+  Infieenation and rofermal
= Bervice coordingtion
#  li-home socal work assess-
Ml
*  Counecllmg for sensors and
thear famibies

SPRINT's Service Area

PLEDGE FOR
TOMORROW
Would you be willing to consider
SPRINT i your will?

FPlymniemg for tmormow inclivdes nemerm-
bt‘-l'lll'rs Hr:-lrmap.l'.,- arvd e charinfes T
cane abaint

By remembering SPRINT ia your
will, you will help SPRINT be hetter
aqpuipped 1o prondide invaluable support
service 1o these who need i, but may
ml B able b alfford 1o pay for il

Wour planned gift can:
* [Dmenstrale your compassion.
+ Berve o a basitag memorial to
your or & boeved o
= PFueduce s an your extale
= Pronide imnmediate tas savings.

Leaving a boquest is nog omly For the
wealthy, The majarity of legacies

mn Canada are modest sumes befi by
crdinary people w shew their goodwall
bl gheir felbow man.

SPRINT aleo grtefully socepes doms-
tions in memosy of a loved one and do-
mations o kanowr clients, supporiers and
weunigers on hirthdayvs and milestone
wedding anniversarics.

Plexse call Elizakbeth Trew mi
(416) 481 0669, exi. 243 for more infors
miation about donating to SPRINT,

SPRINT Beard
CHAIR
Pensy Peery
YICE CHAIR
Meain Gireen
SECRETARY
My Ann Chang
TEEASURER
Brias Shobdy
MEMBERS
Don Cameron = Gadl Carses
1. E. Fordyoe = lan Fracer
D Banry (eobdlis « Georgi Kilass
Ruth Lewlomwn:r « Susan Paticrson
Harrict Beisman = Bnan S
Lz Shoubidee = Juha Wikios

140 Merton Street, 2nd Floor, Teronto, Ontaric M4S 141 = Tel: 416-481-6411 » Fm::nﬂ—'l;-ﬂﬁﬂ
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SPRINT Forms New Partnership Model
With Local Family Doctor

Confimund from Pige [

and ather healib-relabed ficlds o the
Usmnversity af Toronto o make students
iware of the value of home visiis

D Mowaceynski, Mary Schale and !
SPRINT % Executive Director Jane
Moare visited our local MPPs 1o dearuss
oaar pasenership model and o advocate
for our pastnenship when the government
appesints it new Famaly Health Teams.

In addition 1o hiz role & (amily desar
D, Mowaceynaki has taken on the
il af advacabe Tor homecane for

the ebderly. He bas worked tiselessly
i thaasi the inadequacy of Canada's
hemecase yElom inka the public

MAKING A
DIFFERENCE
IN YOUR
COMMUNITY

SPRIMT is ahways delighted 1o have new
vebunteers help with the delivery of i
SeTVIgEs,
Wolunbeer opporiusiiecs include:
= Wisiting isolsied sensors fa
ibszir honcs,
= Drlwerimg Meals on Wheels.
= Telephoning isolated semioes.,
»  Driving sendors o medical
appodntments.
*  Helping serve meals o
RENBOCS (D COMMmUNEtY settings.
= Helping wilh prograss
Crsdang. cosrerEilEm, muss
or crafts] for sensors with

memory loss.
= Assissing SPRINT staiff with
offico dulies.
Tame i Bexable. Milcage will be
reumbrsed. Please call (416} 451

665, ext. 252 1o find out how vou can
make @ differewos 0 your commsniny,

iy with has stark black and whaie
photographs of his ebderly patients,
which document their spirit but also
their fredlty snid their grinve need fior
S,

The Mational Film Bosrd recemly
made & very moving documentary,
Hosse Cally, whach chronicles the
perwonal ories of three of Dr.
Meowaceymskls clderly patiems, which

SPRINT kaz showm o key decizion-
makers b raise mvareness of the

homecare onisis,  Momse Calls describes
SPFRINT ns an agency thel provides the
support services requised by seniors living
&l homme is the commisnity,

SPRINT is delighted o be working

with D, Mowacgynski and will sogeiber
develop a mew model of sare 1 the koo
For Fraal sensors.

In Homoar of Chardotte Maher's 80
Birthday
hamlyrm Beach, Rebecea Sugarman

In Homowr of Craality Managemieml
Division College of Physicians and
Surgeons of Ontario

Dx. Diamiel 1 Klass

In Memory of Frank Beales

Hesther Basham, Dosothy Deane,
Toler 5. Gass, Vicki Hall, Norsh
Hodbhs, (rizn Lowej, Barham MeEwen,
Department of Geology = Universicy of
Taronta,

Jessica Wilsom-Abra, FRuth Yansads,
Armnamda Favi-Cocan

In Memory af Jubss Bullak
Clara Balbak

In Memary of Mary Fizpatrick
Marnia Dowling

In Memary of Marni Grant
Eve Pangenan

In Memory of Mae Harman

Jame Aroeson, Bernice Bell,

Bernard Berger, Mary Davis Lictle,
Alex and Jody Flow, Julie Foley,

[an Goddstein, Thomas Grandy,
Kathleen Horsany, Peter and Doreen
Howe, Kathryn Karrys, J. Meisel,
Ruth Oppenheim, M. Saoage,

Ben and Jean Shelk, Joan Underwosnd,
University of Toromio,

University of Windsor, Edwin Watson

Thank You!

In Memory of Maurke Larean
Carol Bunios-Fripp, Robert Hackbom,
Angta Mallar, Sanley Keowles Housing
Co-ap

In Memory of Maric Robinson
Dravid Duffoe, Cathering Mazenalle,
Comamurity Health Uit - Ministey of
Health & Long-Term Care,

Angeta Diloling, Eve Pamgman,

Lz Kykert. United Way of Circater
Tamnla

In Memory of Edna Smith
John Foben Carley Arnchalect

Incorparaned

In Memory of Innes Meil Yan
Mostrand

Jo-dmme Brady, Jill Delen,
Shannen Doberty,

Vermans: Daamenond

Pamela Flyns from ASAPR

anée] Greem, Cindy, Shelley and
Seth Greef, Mangarel Gaoom,
Barry K. Hoywood, Lisa Hoaken,
Carolyn Paxion 2nd Tim Logan,
K. G, MeMeill, John biockel,
Elizzbeth Mulbaolland,

W D, Mulholland, George Pepall,
Permy Perry, Constamce Fosx,
i and Patricia Scroggic,
Beverley Simpson, Donald Steele,
Kelly Tailbefer, David and Fenmifer
Thompson, Molby Thompson,
Felicia Van Mostransd, Mary B Whitéen,
Joan Winecarks, Nancy ‘Wolfmim

140 Merton Street, 2nd Floor, Torento, U‘I‘Itlrh M4S 141 « Tel: 416-481-6411 = Fax: 416-481-9820
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Quick SPRINTS

A SPRIMT Commaundty Dining
client amd long-time Morth Toronbo
resident, Comnie Long. colebeated Ber
W0 berthaday at SPRINT & Cammuniiy
Dimimg Program at Joscph Brown
Manos. Commumity Dining staff and
clients sang Hapgny Barthday to her,
waitieg for her io Blow out th: candlcs
on her “Binhday Pie” SPRINTS
Comminiy Daers look foreand ta
celebranng ber |00 birthday thas fall.

Beczase SPRINT'S Meals on Wheels
service 18 locsted s Sunnybrook and
‘Womens Caolbege Health Sciences
Centre. i just made sense for SPRINT S
Meals on Wheels =2l 10 come directly
o paticnis.

“Befiore o patient i dischanged from
Sannybireok, we can mect 38 (e
hedaide o discuss Mieals on Wheels,
w0 they an pod mcals delivered a8 soon
as thay arfive home. We Gan even

brng a few froceen Meals on Wheels

1o them o lake home,” said Eileen
MeGeean, SPRINT s Meaks om Wheels
Sapervisor.

*This gesiure is asther way Tor
Meals and Wheels 1o reach out i
thioss who cam benefis from this
service,” said Jane Moore, SFRINT
Executive Directar.

Ie Juby, 8 new state-of-ibe art homss fir
24 sensors with dementia, called Codar-
hErst, lesaned ab Bayvesw Avenud and
ok Mille Kood, will open.  Cur part.
nerr, Ewart Angus Homes Inc., owns
ard operstes the facility, while SPRINT
provides the care For the residente. To
clase, we have nod been avarded Minks-
itry af Heabih funding to providle round-

the-closzke care in this new honse. Thus,
Cedarharst foes will be sot to recover
the cost of operating the project. This
naw bailding wall be heosrsous and will
have @ fabulous walkout ganden.

Connie Long celebrates her
it Birrhabey ar SPRINT

SPRINT S Transpontation Program
Mamager Sarah Singh and Torowere
Kide Project Mamnger iz spreading
the word aboan Taromre Kidle. A fler
making a presentation to the Omtario
Community Support Asssciation
conferenee, she was mvited fo

peesent the Fovento Ride neodel in
CHerwa and Niagara Falls as models for
their commuanities.

At the instiabive of the Toromie Com-
munbty Care Aceess Cemtre [TOCAC),
Toromio Ride i delighted wo have a
thsec-moath palod with the TCCAC 1o
peovide medical-related rides to thear
clicnis. Sarahy as Project Manmger for
Toromio Ride, met with Assiziani

Deputy Minister of Health and Lang-
Term Care George Zeparac, 1o discuss
commnity irsnsponiation for seniors,
where she was wmaled o ssbms an éx-
pansion praposal for Toronto Ride.

SPRINT recemily received & gram from
Mew Horlzons Canada to provids a
myulei-culvaral community kitchen al
Maonigomery Place, whene SPRINT
alreaddy provides Suppartive Hous-

ing and Community Dining. A group
of seriors from the bailding will work
together i belp plan the progrmm asd 1o
imrodiece food from their calnares o the
other senlogs at the program. Our Cari-
munity DNaiag ceamn plans fo kast our
farsl multi-cultural cvent a1 the program

i lale sprmg.
—_——

SPRINT = delsghted to be meeting with
Beslford Park United Charch on the
posgibility of developing a shared vision
Lkt would resalt in a now mixed-use
buzildiing at their current kocation. The
hailding woushd include worship space,
COMEMUsity s space a5l houting for
seneors, with SPRINT supportive s
wiges mnlegral o the plan.

Community Services [Mrector Mary
Schalz and D Mark Nowscevnaki
have beem invised to meet with Assisiani
Deputy Minkster of Healih and Lang-
Term Care Gearge Legarac asd Dr.
Jim Meleam, Lesd of Pramary Cane for
e ponvermmnent’s Healih Reswlis Team.
They wall discuss imsegration of come.
mnity support sorvices with the overall
health care secior and impeosing ac-
e bo primery care, primarily b0 hoase
bosnd seadors who do neot have scocss to
n family doctor,

140 Merton Street, 2nd Floor, Toronto, Ontarie M45 141 » Tel: 416-481-6411 » Fax: 416-481-9829
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ANNUAL REPORT 2004-2005

Chair's Report

Dy yous know Bt Marth Toronio has 4,700 seniors g
tha age of B5T That SPRINT s calchmaend area populabicn
o bwica the size of Kingsion, Ontaro?

Hiw will SPRINT provicde service in the year 2050, when
oie af Morth America’s leading hear dissase pApts
prodicts thi avieage e span may bo 150 years? This
prediction demands ongoing Sategic Planning if SPRINT
i I realize ils Vision of excellonce in providing high
guality, responshee and affordable Commurty Suppor
Sardons o older pdults and thaif familles and 25 Misaion
of halping our esteemed senicr ciizens b continue o five
o homa.

SPRINT sirives In fulfil 22 mandats with thi suppoent of its
ripspachad Executivie Direcior and staff, its volundeer Board
ol Direclors and the life-blood of the ongarization, is
commainily yvolunleens,  In addtion, SPRINT values i
partnarships wilh the Anne Johnsion Health Station, VHA
Home Health Care, Toronto Ride, SAINTS, Yorkminsber
Fark Moals on Wheels and Ewarl Angus Homas Inc.,
which will go0n include "Codarturst” on Bapdew Aveniue,
These are just a few of more than forty COMTITRINiLy
partngvs. A unique partrifship betweon D, Mark
HNownczynaki snd SPRINT staf enasles joirt home visss

SPRINT is most grateful b the mary people and
eepanizations which provide financial resources —in effaect
= the Long-Term Care Division of the Ontarna Ministry of
Haalth, which provides funding directly to SFRINT, and,
thrgugh the Commurity Care Access Centre confracts for
parsanal suppor sendces, the City of Toronta, the United
Way of Grealer Toreris, and all of you wha danabe each
yibr Bacausss you balive in our Mission,

SPRINT thanks the Trilium Foundation for g5 FENRIOUS
grant i the Teronio Ride Prograsn and the support of tha
Hamy E. Fester, James Wallace McCutchoon, Harry
Wihite Kinraar, F._ Mormow and John Mckelar Chariasis
Foundations. In addision, SPRINT is grateful for the Paul
and Evelyn Higging Fund, par of the porSolio of the

Toenio Commurity Foundation, as well 8% a grand via the
Vital Moxs arm of s Fourdafion. W alss wery much
appreciale 3 ponercus grant, named “The Denek Rogens
Fund,” from Blake, Cassels and Grayden LLE in
recagrition of the marty yeas of service given o SPRINT
by one of I3 pamners and Past Board Chair, Dorek
Regers, and a grand fnom tha fecdoral New Horizons for
Seniors Program for & multi-culheal community kilchon
-

A bequest from the Estaly of Mr. Lenncx Smart is groaty
appreciaind.

O major concomn I8 BN increase in The mumbar of
Bgencies unable o obtpin Pamonal Gare Contracts fram
Community Cans Accoss Centres under the Request for
Proposal process. SPRIMT nobtes, oo, the deash af
maodast cogl housing for serese citizens, and is pxplaring
solutipreg 1 this sibsation.

Keoping abreast of changes in the Health Services Fisld
= thir msasl recent baing the domias of the Torondo Diabrict
Hiralth Cowncl (and all Disfrict Healh Councits in Onilaria)
= mnd the farmation of Local Haalth intsgrated Matwaris
(LHIMs) in April of this year, i & constant challengn
SPRINT is aifhving o mos! Boas challenges by
adwocating on bohall of s clients, in part thinaugh
participation In parnerships with such ceganizalions as the
Onlario  Community Support  Association,  Valuing
Indepindoncs Through Acthes Living (VITAL), Care Wasch
and Concemed Friends. SPRINT has alsn Beirgun to
peepane for futune Accreditation status by e Canadian
Courcil on Health Services Associnbcn

On o personal note, my gratitude fo my felow Board
mambaa wha guide the onganization aad contribute the
tme and expertiss D0 ensure el SPRINT fdfils its
Mission. | affer special thanks 5 retiring Boand mamber
Gadl Carson and to Don Cameron, who bas complated 8
she-ymar ianm. for heir commitment and inaluable servios
o SPRINT

Panny Pemy
Chair, Baard of Directors

142 Martea Strant, 2 Floor, Toronto, Ontaro, M43 1A1 * Tel: (416) 8818411 * Fax: (418) £21 9539
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CHAIR Mr. Gordon Cressy

Penny Parry
Mr. Eugane Fari
PAST CHAIR o
Darok Rogemn Mss. Pal Fleming
VICE-CHAIR M5 Charlotie Maher
Haitty Raitenan
Mr. Charles & Mrs. Susan Pipliticker

SECRETARY
Mary Ann Chang e, William & Mrs. Meredith Saundersan
TREASURER Ms. Buniny Segal
Beian Bhesdy The Rerverend Dy, Roken Smih & Mars Smith
MEMBERS: SPRINT'S

Vision Statement: SPRINT excels at providing high quality,
Daon Camiron responsive and affordable community support services to older adulls
ﬁ'ﬁ:’“ and their families in Norh Taronto.
e g Mission: To provide effective community and home support services
Dr. Barry Gokdiist in Nerth Taronto to frad eldedy adults, and to adults with cognitive
Jean Grasn impairments or disabiliies.
Georgia Klass Purpose: To sustain independent living; encourage participation in
Ruth '-g;‘;lm community life; enhance the caring capacity of family, friends and
m’s""‘m'ﬁ';““ neighbours; foster strong, supportive communities; and prevent
Julip Wiaen I.'II'B'J'I'IHlLII'E Insbiutionalization.

PLEDGE FOR TOMORROW - Would you be willing to consider SPRINT in your will?

Planning for imeerow inchudis rmambaring tha poopl e chirtios you ans aboul in your wil,

By remambering SPRINT in your will, you will help SPRINT ba better squipped 10 poowide irmalaabln Suppartive sandcn o
thera wha nesed [t contines 10 B ol homa in their oen comimty,

Wour plansgd git can

Damonsiraby wour SspaEion

Sorve as @ lasting mamcrial 1 you o a koved ong
Faduce Lo on your fsas

Provids immedate tx saingi

SPRINT aiso gratafuly accepts donaBons in memony of & loved one and denabions i hemour clonts, sepporters and
wIisneers of [Pk and mdastons wikdldes] BAfesrsanes.

Ladrving a legacy is nol only for the woalthy. The magority of gacios in Canada ans modest sums kil by ordinsry peopia
wha wiand io heip and demansimind ther goodwill i olhers o

Piease call ERzststh Traw ol {4165) £81-0555 axt 243 for moes information about donating to SPRINT,

s ity
[y e— A i By Ml ey

140 Marton Street, 2= Flaor, Terondo, Ontaric, M43 141 ° Tel; (416] 4816411 * Fax: {418} 481-9828
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Executive Director’s Report

SPRINT had an interesting and proguctive 27 year &8 wi SoUgl i
il o Minsisn of Pelgin Seniors ontings 1o st homa.

Wia axpbored & varssty of possidtes iresnch aefisindt] an ot

afigrdaike Rouking thal providen § duppoiihs
pommunity by SEnion wia ane no longer salsly and aoquatindy
Tt e weand an allnmathe. Wo thank cur v stskeholdens
= cliaris, g, Sy paringrs, Mgnispal counclion. wolunhisprs
— e ssmegly EnooUragIng o b Pl Tes Gl

Wi will ssei Bocrediation fnom e Canadian Coundl om Healih
Sorvioss Accroditaten i 0 ke date. i we found thal e wone ol
mm.mwm.m_mm
pealuation furvyd, stall siated they samed o greal deal. e
frcthaated 0 PUFSUES SOz eSalinn stius, and $4% sk hey woukd
e 1o Ba @ menber of @ Tuture socrditation leam.

Board and secice stall held one Swaiegin Planning Sedidicn in

Sislimbad 2004 avd  wanes of such sostions in March and Apd

T ke B eoursa of this work, & SPRINT Vison stiinment witd

mml with gyt fro i SoeTeT ity partran. cllants, wolunbeors and
s

N T secals 8 prowiciog hiph quisity, responsn, &5 afirdabie
mnlj'r mmh““h‘ﬂﬂm i Warth
oo,

e Siafegic Hdus we have ghvon consiiemible aRenton 15 B
whiiher SPRIMT will conifus Badding on fulum Comsunity Camn
ooy Cantra (DOAC) Homemaling contiicts.

in tho past yoar, SPRINT, Secice Lisk, Woodgreon, Central
3 o, S Chrisicohar Mouss and Wash Tomonio
Seervaes hold G resatng B Selerming b i Bael piditon

Care oo b Rl for Proposals prodois.

The political hirmatn wo work in i changing rapsdly. The govafnn
plana @ "Tranafiormatian” in B dolivery of Health Cave. Thus. tha

regiralined

Boards aned CECS of B LHINg wins appoinied in oy 2008, We
wire phadded W i1 el hpvaboperapnd ol i PEckiion paipe B
the Tonoms Cadteal LHIN, which is intendied 10 help guics Ses Bosed.

'ﬂumﬁpﬁﬂdﬁdhm-lpdﬂhﬂ.mhfmm
e in gty Towoenio) on tha

Creerall, the LW e sosking lo provide more seaminss. bela.
irtegrated servion dolwery, SPRINT SUOAGl supponts this, and for
ars, as seaght and secopeded in Al wikd in ieskng Sown
Edivhin'd 1 Pbegrated hoalh o,

11 Tl o e, wn il B DaTtiUiDY e

BoCeNd b (ST cang ol inking primany cany with ouf Senioas.
Thus, we o parnershios with tamily physiciing,
partealarty Dr. Mark howgerynski, and pul i 2 geeposal for a Famdy

Maalh Team speciically oo frall homa Bound eldens.

Ve worn horoueed by premesns e Matesal Fim Boaed e S,
‘Hoase Calis” which geaghically shows e Ruraniy and
detormination of 3 eldely pecple who am able W e

S il wo spent consksinitin o0 00 MdvoCacy With Senecr

il srvands andl 0 e awansnokd. of the value of

MWHMHHMMMJNM

increass funding 1o der Sector. YW oo dcheicsy o Cur o acd
=

o vy i aigeibcan st in riing waneness of the
kigh waiye ol Supporl  Servioss,  sapoCialy
Teanaporiatom ard it Housing wenise, with lndersand
oihoe stakeRoiers.

A maccnd resifental homa for peochs with demanta, kiown s
Ceoniartensd, was mf with ghea faneour by S My poBticiacs acd
i il Servans who visited and ghe T vorhal duppait. 'Wa
mmwmmwwhmh
Casctartursl ol T sdireonth Foud.

Wo ‘e Slso delighted that T w5 B MOWING
Pighar on Mo polscal and pubic rader scraen and Mat Toronto
Ficks ared the Tisenln Community Cans Access Centra (TCCAT)
developed o d-month Pl B West the rangler of CCAL
Transgrtation cients o Toronts Fide.

Vi w3kl B S50 TGOS Wilh DU wnionined aufl st
borg Chentnag 2008, VW suppert thirm i i desing for goced
o™ with el pary awd Bapnadins. e will onfines 18 Bvecabe for
funding & Brisg this aboul, not enly b SPRINT Commeniy
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Treasurer’'s Report

The inancal surmmany was extracied from our financial statements for the year ended March 31, 2005,
whikch were audited by PEF H#El LLP, Copies of the financial statements and the auditors’ repart thereon
arg available o membars on requast.

During the 2004-2005 fiscal year, revense was 36,01 7 887 comparad bo 55,802,535 the pravious year,
This change included an overall increase in client fees, a base increase from the Ontario Ministry of
Healih and Long-Term Care (MOHLTC), and a shift in MOHLTC funding of the Adult Day Program
{(ADP), which had previously flowed 1o the Anne Johnson Health Station, but now comes directly to
SPRINT. Partially offselting such increases ware a significant decrease in revenus for senices provided
through the Community Care Access Cenfres, due bo sector-wide changes in the allocation of these
sandced, and non-renewal of the City of Toronio's Homamaking funding from the peior yaar,

Expenses forthe 2004-2006 fiscal year amounted to 56,003,722 compared 1o $5,887 978 the provious
yidr, Mo af this difference relabes to the shift in funding of the ADP, as mentioned above. under which
SPRIMNT now incurs occupancy and vehicle expenses, coverad by recaiving the full Ministry funding of
that program directly,

With the current year's nel excess revanue, and reallocations made in accordance with our change 1o
the restricted fund method of accounting, SPRINT's operating fund ends the year a1 $145,848. This
repracants just aix working days of operating costs. [fnecessary, S500,588 of the restricted fund balansa
could provide another baenby-two working days of oparating costs, at current bves,

Looking ahead, the challenge for SPRINT continuas to be maintaining Ehd level of Servicas 10 Samons
in Madth Tomonbo in the absence of increased govemment financial suppart.

Submitied by

Brian Sheady - Traasurer

Looking Ahead

Thes chadlenge for 20052006 s 1o madntain our momentsm and build on the inSathwes alneady wder

wiy. Areas of concontration will includec

- Deferming our futune in regards o conSinuing o provids Homamaking/Perscnal Care undes tha
BuRpeops of e Communily Carg ADcess Conines

- Opan o second Ewar Angus-shie home in the summe> of 2005, called Cedarhurst, for pecple with
gameriia, in parinachip with Ewat Angus Homes s,

- Confiruss bo axplorn housing mcdels and cpiions thal wewld ghe Norh Teronio senicrs greater
ChR b ConBnied 00 Ihv in el communty.

- Build on thiy s0lc and gaciting work done in 200472004 in integrating with ard developing befer
and mons affactive soceas Jo primny o, duding nUrsing caD.

- Wiork with govermenant nd Gur coimmunsly paetnars & kmnsiomn bealh care in Ontark to move
towwmnds, becoming o wedlinbegrabed system, buill on wellness and socisl determinants ol haalth

- Establish continuous Cuality Improreesment 88 &0 dviranching strabigsc dirgcicn i wii continis i
propann Tor sehirving Accnpditaton situs through the Canadian Councl on Health Serdcns
Acorpdilabon.

- Euplone developing socializing and wellness programs. for &0 under Sarved segresa] of the Morh
Toromto Beniees populition

Cantifnig th : Pian.

T40 Marion Gireat, T Fioor, Toronto, Gniaro, MAS 1A1* TeE (A1) 4816411 * Fax: (416) 4316029
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Senior Peoples' Resources in North Toronto Inc. (SPRINT)
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2004-2005 Service Statistics

Yoar ended March 31
2005 2004
Ml Sanvad 5000 28,382
Persons Senved 410 360
Tedal Volunissms &2 105
Total Violuniger Hours 4162 Aarz
Group Sendess

m«wmmmmmmrmm
raple &8 vanous iscatons for TA0[1.049) indfaduats wha
enjoy pood food, good company &nd enlorsinment. Peer
Suppon Grupd provided 39 (35) persons an opporunity
fior mutual Suppon! and problem-sohing. Canigie Suppon
Groups and Infemmaton Saasions for Cansghvers served
i R O T

Friandly Yisiting, Telophone Assurancs,
: Escon & Transporiation

Thases sorvices ane provided by 170 [134) volanbesrs wha

wisit isclated individuals in ther homes, islephone them

rpgulniy i mantsin socisl contact, do @ seourily Chck,

and eico or dive them to appoinimants

Yaar anclad Mavch 37

2008 2004
Friandly \isiting - dients 1280 241
= wigils 2,800 35a7

Telphong Asssancs
= chants 105 2m
= cally 10,033 or ]

Transporaticn & Escon
- gl L5 27
= rides 15,381 15370

R
Respite: Care ghves mibal and suppor for paople providing
oo o i laimdy Fnambes, Trained staffl ghee the canghwr

Tradnid s2af work i the clisrd's homes providing houssok
manhgamant induding sendces such &s parsonal cace,
Bundry, deaning and orands. The a4 eslablzh a
Wfﬂmwmﬁﬂrﬂuﬂﬂil'ﬁm.
&5 appeopiiale. In two seniors’ buldings, SPRINT el
prrvic s sendoos 24 hours par day,

Yeur ended March 21
2005 2004
Famiies Sarved 96 =T
Program Hours BI863  105E0E

Adult Day/Evening Program
Physically frad and cognaively ampusned chiets aro ofurd

ma&aum numnmuwmmmm
respiin mﬂwmhm Dy, ewnning and
Satuday programs ar avalable

Yaur graced Maech 37
005 2004
Famiips Served 28 283
Program Hours 56,447 53.TE

Roesidential Demandin Care Program
{In partrarsisp with Ewar! Angus Momas ing. )
impained, bl physically haslfry parecns one
mm-mamnmwmm
mmmmwmm
includes personal cans and indnddunl and grous Bctivilies.

Yoar podeg Mareh 31
2005 J004
Familas Sormad 20 bl
Peograen Hours 25,148 Z4.ET9
Cllgnt IntervarticniCase

Goci workens prowide clients and famdies with counseling
and prnciical hap i managing T challsnges of avisndiy
living. Uﬂimmmﬂﬂmm
strongiha, By 4o asdsasmants in the home, coonsinale
&% Ik with heal® ard sodal servioes, act as pdvocabes,
mmum inbervenion. counssling and futun carn

Fiodr anded Maveh 371
2005 2004
Clients and ther Famiiaa Sanad 304 an
Hours of Asgisianos 6,947 7808

"numbars in brackots rophadant it pears statslics.
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1950,

1691;

152

158
1554
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22 YEAR HISTORY OF SPRINT
1863 - 2005

POINT (Pecple and Organizations in North Toronta), fofiowing up 8 recommendation in the HINTS
(Housing in North Taranto for Seniors) report of 1981, initiated & study 10 research tha nsed for
coondinated home support agency in Wards 10 and 11,

wmmmmw:mlmmmlmmam.

Federal grant recelved. SPRINT starled in February 1883 with social workers providing counsalling
and assistance. A volunbesr deparimant provading Tendly visiting, iranspomation and escor,
telephone sacurity chedks and shopping

SFRINT incorporated and received Motro and Provineial funding,

In-Hoime Respite Cane commenced. First such progra in Ondaris,
NMMHHMWWMEWMMMM
Homamaking progranm commenced

Alzheimer In-Home Respite Care expanded and carsgiver SUppon Groups addisd,

DCirsers Club and Homae Help phograns commances,
Mme3MH5dﬁswmmaﬂammﬂﬂdﬁ.
Launched Pilot Good Neighbour Project,

Pilot Acult Day Program for fradl and cognitivedy Empairgd Chenls commaenced 0n o -d iy pervnek
haces i SPRINT Boargroom.

Slarted Peer Suppar Group for mentally sler clionds,

SPRINT ardl the Yonge Eglinbon Health Carvire sign a confract whenshy SPRINT will cperate the
Adult Day Program. Funding is recedved retroactive to Octobar, 1980,

Adult Drary Program axpands o thres days poer week af SPRINT,

Recsivd & Linded Way grant 1o develop 8 brokerage Home Help senvice in our North York ansa
Expanded Adult Day Pregram 1o four days par waek,
Eﬂmﬂdmcﬂwwmmmﬁmmhmmmhm mchults.
Adult Day Program maved ta Anne Johnsion Heakh Slation,

Exparided Adull Day Program o ve days por waek,

Started Quick Respanse Emergency Reapite Care Program.

Wmmmmmerﬁmthmmw;ama undar the
Indegraind Homemakars Program,

SPRINT becarns a co-location for Metio Family Sendces Association's Placamar Coordination
Service unil 1997 when the Toronko Community Care Access Centros (CCACS) took aver the
functice,

Feecestvied] confimation fom the Ministy of Health for 8 grant &0 provice senio 1 30 peopis with Alrheimas's in
A resicheniial sotting on the condion that & paines o Euld e Eaclity b found within 2 years,

SPRINT awarded cngoing grant from Miristny of Health 1o anhancs cumant sendcos.

A Home Care Coordinalos was located 1o the SPRINT office 3 days per week unil July 1588, when
CICACE replaced the Home Care Program,
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2001:

2001-2003:

SPRINT awarded Ministry of Health grant to expand the following servioes: Friendly Visiting
specifically for people with dementia and those who noed paliative care, Telephone Security Check,
Transporiation, Meals on Wheels, Congregate Dining and Caregiver Support Services (Education,

Respite Care), Supporiive Howsing (Matro Housing and Ewar Angus Homes). Tha
Adull Day Progeam received funids 1o pravide Saturday services.

Comenunity Trenspoetation Action Progeam (GTAP). SPRINT and T pariners ware funded 1o provide
& anaponaton pilal beating e-ail links amang the paricipants a8 & way of using our paid and
wiuriesr siaf and vahicle Space mons afficienily.

Tha Adull Day Program received funds fo provide ewening service.

The evening ADP commences with 3 @vening sessions par week.

DOpening of Ihe Ewan Angus Homes building at 268 Merton Sireel. This parinership with Evwarl
Angus Homas Ine. allows SPRINT b provide residential cars 1o 20 pacple wilh demantis in
nlerconnecied aparhments, using Minisiry of Health Supportive Housing funding.

Sucrpsah e par of Tha VHA, Conscrtum in recehing conirmcta om e Yok and Moth Yok OCACS.

Trilkum and United Wary Gramts 1o conlinee The Toronto Ride Profect (oulgrowth of CTAP
15081 5500 Projeed) from August 2000-Augusi 2002,

Recoived Ministry of Community Soclal Services “Ontario Works® funding io provide placements
and training.

Bacama Resaarch Projact Damonatration e masarching nulsilicnal adequacy of senion living in
the community.

Awarded thiea-year contracl 28 pan of the VHA Contartium Lo peovide homemaking services
through the Toerenla CCAG.

Awarded oagoing Uniled Way funding to suppor a Project Manager for Torseio Ride.

Launched a “satelite” Moals on Wheels site, a frozen food carl a1 the Toronde Sunnybeook
Regional Cancer Centre to promaole frazen meals o patients and their canegihners.,

Awarded & one-year grant from The Trillium Foundalion o snhance it marketing efforts 1o
outreach 1o & greater number of vulnerable seniors and to increase its volunieer base

Bacama a pastnar in the Dementis LINC pllal project, baeting an alacironic connaclion batwaen
parirser agances who provide sendces for people with Alzheimer's Disease. The program enabiles
parimser agances bo find cut tha serices provided by iheir program pannens. The program became
aperational in 2003

Celebrated its 20™ year of providing senvices o North Toronbo senlors,

Recaived 8 grant from the Ministry of Health and Long.Temn Care (o provide a farum on
*Spiritualty and Palliative Care” for the local community,

Began accreditation process by the Canadian Councal on Health Services Accreditation.

Adult Dy Program began recsiving dinsct funding by the Ministry of Health and Long-Term Care
and ks no bongaer funded through the Anne Johnsion Health Station,

Biegan partnership with local farnly physician 16 make jort house calls with social workers on
isclaitind saniors and 1 provide a walk-n cinic at SPRINT for seniors who do not have a family doctor.

Sought cus the possibiity of devweloping modest cost housing for seniors, with SPRINT
providing senvioss, as needed.

initiabed & “Special Meeds Program” in parinership with the City of Toronio,
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Senior Peoples' Resources in North Teronto Inc,
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MISSION

SPRINT is a not for profit charitable agency providing effective communily and
home support services in North Toronds to frail eldery adulls, and to adults with
cognilive impairment or disabdlities,

PURPOSE

Ta sustain independent living; encourage participation in community life: enhance
the caring capacity of family, friends and neighbours; foster strong supportive
communities; and prevent premalune or inappropriate institutionalization.

GOALS

1. To provide comprehensive commiunity and home suppor services
consistent with the ongoing and changing needs and wishes of our clients
and their caragers.

2. To advocate on behall of chients and their families.

3. To develop both community awaranass of the interests of our cient groups,
and responsivenass o their neaeds.

4.  To advocate for and give leadership to the continuing development of
strong community and home support services in our neighbourhood and
the communily at lange.

b, Ta intrease community knowledge of, and invelvement with, SPRINT and

its 3ervices,
&, To promote, develop, and recagnize the contribution of volunteers and
siaff.
SPRINT
1983-2005

My
/
s

— 40 Morton Street, End Floor, Torondo, Ontario MES 181 « Tol (10 480 -6411 = Fao: (416 401 -2 —
wmall: sprint@speini-homecan.cn Websho: www. sprini-homecan.ca Charitable Regisiration Numbee 10497 3458 RROOOY
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Sonior Peoples’ Resources In Horth Torontos Inc.
FACT SHEET - 2005
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VISION SPRIMT axcale 8 providing high quality, responsive and affordable communty Suppon Sanvidoes
b céder acdults and Ther famies in Morh Toonlo.

MISSION SPRIMNT s & non-peodit, Linlied ¥Way, nesghbourhood agency that provides o wide range of
community and homs suppot senacas 1o hods sanioes and pirson with disabilities conliras I
Iy @k Pormed.  SPRINT also provides impodant suppor for tamiies - inchuding adull childnen and
SPOUSES - by providing serdces, oooraalkng nnd much e Consgraar rebal S0 Bl
chilingsn i SOM L 30 ook Sflir Dhair cwn fesilas Band 10 go 10 work

Tz havkp pisiaplis I a1l homa.

To encournge parbcipation in community e

T anhanch T Canng chpacily of By, frapmndts. and nasghbouns,
T losttr #1ioig, suppdadtim communias.

To prevent prematore Of iInappropnabe insStulionalizaton.

HISTORY SPRIMT was founded in 19503 as o grassioobs mosemaent through The sffons of Noth Toronlo
citizans mismibers of HINTS [Housing in Noth Torpnle for Senkors) and POINT (Paeopdhy and

Cingariratiord in Monh Teeonlo)L SF'H]HT'H-W by @ woluniear Board of Directors

accountable bo B local membership. Senvices have boen added 1o respond o need.

SERWICE This AppcirEnadd S0rdak ahid B boundad by Highwary 400 16  nordh, Bayvire Avenus 1o e
AREA & wacst, Bathurst 1o the wasl nd mughly Bloor o the south. This area has & population of about
CEN3US 20000, About 103 of the residents of the "old” City of Toronlo who are 65 years old or mons

Irw in this area. 4,700 rpsidents Sfe mons B 55 yoears old,

CLIENT - Appraximalely 4,000 cients plus thelr familles ans served each year,
BASE ] mwmlmmﬂlwmmmmmmﬂ
Tt Raerdly B nsigtboushotd Suppdt and vulfscabls ds i pyescal and cogrifive

prideens.
- Micon than half of SPRIMT s dhenls are over the oge of B,
ETAFFING | = Approimalety 140 full-time sguivaiant Sia pigs 400 whmnisers

SERVICES L] Ir-homa sendons induding hememaiing, personal cang, homo hilp, in-haird iedpite
INCLLUDE cang, palliafihee cang

s 9 Viheels - serven days & weal

Transportation o medical and other appoiniments, induding SPRINT progmms.
Friendly vishing and tebphons Eesurance,

Social Work includesy indrvigdunl counsaliing, consgiaer SUpRon grongd pnd paor Suppot

PGPS,

Community dining at sesen penmanent locabions in ot Tomonbo.

Adull Dayy Program (5 padnaership prograsn with Tha Annd Johadion Haalth S2aon ) for
oy with demantia and for senions who are phiysically frail,

- Supporiive Housing = round-Sw-clock cang for sentors ot bwo seniory” buil®ngs in
Toronds - ooy Pl (501 Moust Plaasent) and Monigomany Placs (130 Egliston
A Enst) and for the 20 nesidonts with sarky 1o mic-gligs domisnis wia lhm in B
feerth il Tifh Boor spurimants of B Ewat Angus Homa bullding 51 268 kerion Streal.

FUNDING Lowg: Tgnm Cang Devipbon of S Wenislry of Hoaith, they City of Torondo, Thi Linilied Wy of
Toronds, The Trlkum Fourdation, privats donations and cien] fees. Budiget of about 35 milion

PURPOSE

R R

LI IO

- W

—Tiﬁ Maron Streal, 2nd Flaor, Tersala, Oilarie MAS 1A1 & Tel: (418} 481-8411 = Fasd [416] 481 <0820 """
E-mal sprint@sprint-homecare.ca Websio: www.sprint-homecane.ca Charitable Registmtion Numiber 10457 3428 RRO0ON



— A
8.

o ) E RV ) [
J»E EhEEVN R

Senlor Peoples’ Resowrces In North Toronto Ing.

COMMUNITY DINING FOR SENIORS

FURPODSE:

TRANSPORTATION:

ELIGIBILITY:

PROGRAM
PARTMERS:

RESERVATIONS:

PAYMEMNT:

IN NORTH TORONTO

Wa all tend 10 ba mone interesbed in eating Lasty, delcous
nutitious meals when wa hawve the opporiunity to shane thim with
ofhers, SPRINT'$ Community Dining program aoffars a wondarful
cpporiunity Tor ehder adults 1o socialize with their peers, eal a
delicious and nulritious meal, and live indepandently within theair
community.

May ba provided upon request from SPRINT s Transporation
Service for a fee of 55 a retum frip.

Older adulls (55+) and persons with disabilities,

Membirs from the community are welcoma bo attend any
community dining ¢viend, To Participate in the Community
Dinlng Pregram you DO NOT have b

1) obiain & membership 1o any of the centres

2) Ive in a saniers” apadmant building.

* Parkdale Golden Agé Foundabion

* POINT (People and Crganizatons in Morfh Toraio)

* SPRINT (Senlor Peoples” Resources in Marth Toronio)

* The City of Toronto Parks and Recreation Division

* The City of Toronte Division of Community and
Melghtourheod Services Public Heallh

* The Toronto Housing Company Limiled

Pigase call SPRINT's Community Dining department at (416} 481-
0669, ext. 232 or 238 and providae your nama, tebephons mambas
and ihe date and location of the event you want to attend.

Clienis pay cash for indiidual meals at the beginning of each
meal,

Sae back of page for SPRINT's Community Dining schedule,

)

()

ey m—r

‘— 140 BMartan Sieest, Inel Floas, Toronlo, Ontaris MBS 141 + Tel (416] 481=-0451 = Foo: (475 01 -0020 I
E-rrail: speint@sprint-homaecan.ca Wobsie: wwasprind-homecars.ca Chamable Ragistration Numbss 10407 3458 AR



SPRINT's Community Dining Schedule*

LOCATION MEAL DAY OF THE TIME TICKET*"
MONTH PRICE
George Barker Mamor Lunch Every Tuasday 12 p.m. 54.50
(364 Mount Pleasant Road)
Joseph Brown Manor Lunch Every Thursday 12 p.m. 54.50
(3178 Yonge Straat)
Mantgomary Place Ereakiasi Every 830 a.m. - 10:30 a.m. 5225
{130 Eglintan Avenud East) Wadnasday
Coffes Break | Every Monday 2 pum. - 3 o, 22,00
Lunch Every Thursday 12:00 p.m, 54,50
Moare Place Coffes Break | Every Monday 2pm. -3 p.m 52.00
(B01 Mount Pleasant Road)
Lunch Break Every Friday |11:30am,-1:30pm. | 5225
SPRINT Dtimnsar Ewary olher R p.m L]
{140 Marton Strest) & Movie Tuesday
The Morth Toronto Lunch Every 11:45 a.rm. 55,25
Mamorial Community Wadnagday
Cantra (NTMCC)
(200 Eglinton Avenue Weast) Drinner Third Fraday 5:30 pum. 25725+
Brunch Second Sundey | 11 aum. - 1:30 p.m. 3575
Fourth Sunday 11 a.me. - 1:30 p.m. S5.T5
The Sherwood Lunch Monday 12:00 p.m. 54.50
(2587 Yonga Sireet)

*  Schedule wil change during June to Septambar and the holiday season in Decemberfanuary.

**  Pricas subjeci o change.
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SOCIAL WORK

SPRINT Social Workers provide informatan and consultation, assessment and
counsellng, outreach services, caregiver and peer support programs to seniors
and persong with disabilities and their families.

Social Workers davelop lhumugh in-horme assessments and detailed care plans
wailh the individual or caregiver. This offen includes future care pl.annmg a5 the
individual's needs change. Social Workers are available to help in a crisis and to
assist in accessing community services. Monitoring and follow-up service are
confinued as long as requingd.

Social Workers make sure that the dient is well-connectad 1o the services and
that the services are effective and appropriate. They help interprat clients' needs
and problem solve when there are difficulties in providing sarvices. They also
provide supenvision and backup for SPRINT's Friendly Visiting and Talephone
Agsurance Volunteers.

Where an individual's living siluation poses some risk and ha or she is unsure
about accepling services, the Social Worker will maintain contact, seek
acceptable ways o infervene and remain available.

This program is partially funded by the Client Intervention and Assistance
program of the Ministry of Health, Long-Term Care Division. There is no fee,

SPRINT's Social Work Depariment always welcomes new clients and their
families.

To obtain more information on SPRINT s Social Work programs, please call
SPRINT's Information Desk (Intake Social Worker) at (416) 481-6411.

e
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SPRINT PEER SUPPORT GROUP

Senlors Sharing and Learning from other Seniors

DO YOU LIVE ON YOUR OWNT
FIMDIMNG IT MORE DIFFICULT TO GET QUT?

INTERESTED IN LEARNING AND SHARING EXPERIENCES WITH OTHERS?

Maybe our PEER SUPPORT GROUP is for you!

The group offers older adults an opportunity to share information and life experiences
in a friendly, comfortable setting. Program members decide on the program for each
two-hour meeting. This may include guest speakers and discussions on topics of
interast to seniors living independently in the community.

WHEMN: Every other Friday

TIME: 2:00 p.m. to 4:30 p.m.

WHERE: SPRINT - 140 Merton Street, 2nd floor
twa blocks south of Davisville Avenue)

TRANSPORTATION: Provided, if necessary, for a nominal cost.
(Subsidies available).

FEE: Contribution for refreshmenis is appreciated.

CONTACT: SPRINT (416) 481- 6411

— 4 Merton Strest, Sed Flear, Toromis, Oninrio B45 187 « Tol: (18] 481-8417 + Fame (416) 481 -00.27 SE—"
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PEER SUPPORT GROUP FOR SENIORS

The purpose of the group is to provide an opportunity for seniors to meet one another
for conversation and refreshments. The group usually consists of 10 - 18 people.,
SPRINT's Peer Support Group always warmly welcomes new meambers!

SPRINT's Peer Support Group s available to people who:

Have discussed joiming the Peer Support Group with a SPFRINT Social Warker.
Are 60 years of age or older or have chronic health concerns.

Want to meet new peaple.

Find it difficult to get oul to community recreation programs.

Enjoy participating in conversation and activities.

SPRINT's Peer Support Group is not suitable for people who:
+ Have sevare hearing problems.

+ Require more than one person to transfer them to 2 wheelchair,
» Have severe memory loss.

+ Have uncontrolled incontinence.

Meetings are every other Friday from 2:00 p.m. (o 4:30 p.m.

Faor further information, please call (416) 481- 6411.
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SPRINT’s Meals on Wheels Service Map
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SPRINT’s Meals on Wheels Service Map




