


Carefirst Home Care Services

W are a non-profit charitable agency ganﬁirs: is a government recognized service

serving the community in Greater provider of personal care and homemaking

Teronto since 1976, Services provided services. Our mult-lingual staff are trained,

include: insured and bonded. YVe also accept cases with
medical or accident insurance coverage.

'iif Home Care Servizes

e

* Personal care and hememaking services
+  Adult day program

* Community development

* |nformaticn / Referral & Counseling

* Chinese meals-on-wheels

*  Friendly visiting

+ Social and recreational services

* Transportation / interpretation services
* 24-hour supportive housing

* Health promotion and education

Personal Support

- Personal hygiene

- Palliative care

- Maternal care

- Infant / Child care

- Respite care

- Rehabilitation support service

Home Making

- Meal preparation
! - Laundry & ironing
' - Bed making

* House Cleaning
-~ Kitchen and bathroom cleaning
= Wacuuming and dusting
Floor mopping [/ cleaning

1;&-&“

Carefirst Senlors & Community Services Association
3601 Viewsnin Park Ave_ Suie 501, Scarborough, Ontaria MIYY 373
Toedr 1 E8-502-3427 Faoc 416-502-156F YWebalte: www.carsfiritsenior.oom

THERE IS NO PLACE LIKE HOME @

416-502-2323

(onday—Friday #00um — 500pm)



Supportive Housing Services

Carefirst Supportive Housing Services are
operated in Toronte Housing Company
Alexandra Park Seniors’ Apartment at 91
Augusta  Avenue, and Tam (¥YShanter
Towers at 3825 Sheppard Ave. East,
Toronto, providing on-site and  on-call
support services and 24-hour emergency
response for 40 seniors aged 65 or over who
have higher care needs andor with
dizabilities and functional limitations.

Services Include:

#  (On-Site and On=-Call Support Services
The on-duty homemakers will provide
assistance with activities of daily living
according to mndividual needs,

* Personal care, e.¢. bathing, hair
washing, dressing and grooming;

* Home-help, e.g. grocery shopping,
laundry, and housekeeping;

* Escort to medical
appomntments/iransportation,
provide interpretation if necessary

* 4-Hour Emergency Response
The supportive housing weorkers will be
on call on a rotating basis and personal
support workers will be available 24
hours on site to provide immediate
support or assistance to the client duning
CIMCrgeney’.

#  Case Coordination Services
The case coordinator will on-going
monitor  and  evaluate the serviee
delivery, to develop individualized
service plan jointly with the client and
arrange delivery of appropriate services.

o  Personal Wellness Promotion

The community service worker will plan
and organize wellness education and
health promotion program to enable the
seniors to achieve highest level of
wellness, and also recreational and
social  activities to  inerease  their
socialization with other tenants in the
scniors”  apariment  and | enhance
participation in community living

Eligibility Criteria:

Seniors of 65 years of age or over

. Wlﬂ: higher care needs, e.g.

sentors  with physical  disabilities
who require health monitoring and
supervision on a regular basis, but
not ntensive 24-hour care:

*  seniors  with  stabilized medical
condition not requinng on-going
nursing/medical CAre nor
hospitalization.

* Eligible for seniors’ housing and willing
o be arranged to reside at Alexandra
Park Seniors’ Apartment or Tam
D" Shanter Towers.

Sources of Referral:

» Self application

* Referrals by family members, friends,
medical doctors, hospitals, or other
COMMUNILY SErVices agencics.

Further iformation and application, please
contact Carefirst Seniors & Community
Services Association at (416) 502-2323 or
Carcfirst Supportive Housing Services at
(416) 603-0909 / (416) 291-1800
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Supportive Housing Services
W5 R

Carefirst Supportive Housing Services
Office Locations:
Alexandra Park Seniors’ Apartment
91 Augusta Avenue, Suite 707, Toronto,
Ontano M5T 212
Telephone: (416) 603-0909
Or
Tam O°Shanter
3825 Sheppard Ave East, Suite 601,
Scarberough, Ontario MIT 3P6
Telephone: {(416) 291-180d
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Wellness Club

The Wellness Club, under the management of
the Association, is a social club for Chinese
seniors. It builds on the concept of wellness
and encourages individuals to pursue a high
level of wellness through the understanding
of the imporiance of holistic health and total
well-being (physical, social and
psychological) and to integrate the wellness
practice into their everyday life.

The Wellness Club programs and activities
vary from sociall recreational activitics,
educational  programs, self-help  and
community  service  groups, festivity
programs, birthday partics, and outings. The
aim is to promole in seniors a sense of
achievement and positive attitude towards
aging through participation in social and
community activities.

Individuals aged 50 or over are welcomed to
join, For more information, please call (416)
502-2323, (416) 585-2013 or (903) 771-3700.

BRIEF HISTORY OF CAREFIRST
SENIORS & COMMUNITY SERVICES
ASSOCIATION

1976 CHINESE MEALS Ol WHEELS started as a palal praject

1978 CHMESE MEALS ON WHEELS amd MUTUAL AlD
ASSOCIATHON founded.

1980  Focus of services shified from Meals on Wheels 1o homse
suppor services and name changed o CHIMESE
SENIORS' HOME SUFPORT SERVICES
ASSOCIATION,

1985 Incorporaled as a pon-profit chariable organizalion

1986 Became 3 member of the UNITED WAY OF GREATER
TORONTO, adopled the name TORONTO CHINESE
SEMIORS" HOME SUPPORT SERVICES
ASSOCIATION.

1990 Z.year Scarbosough Demensiration Praject laenched o
experimend with the innavative Integrated Service Delivery
Maodel with funding support from the United Way.

1992 Leng-range Stmtegic Plan for Service Development
formulabed and renamed as the CHIMESE SEWIDRS
SUPPORT SERVICES ASSOCIATION o reflect ithe
expanding service scope and coverage.

1983 J-year special project on Wellness Edwaation for Chinese
Seniors" launched with funding from Trillivm Fousdation.

1954 Mew Administrative & North Metro Toronde Oifice st up
in Marth York. Chinese Meals-on-Wheels Service slared
in Scarborough and Momh York, CEESA Wellness Chub
and Volunteer Metwork restructisned &8 the fwo Supponing
pillars of the Associalion.

1995 Supportive Housing Services staried in the Metro Taromo
Housing Company Limited"s Alexandra Park Semaors'
Apartment in downiown Tosonte with funding support
fram the Minisary of Health,

1997 Adeninistrative & Morth Toronsto Office relecated to
Scarborough to serve the community of Scarborough,
Maorth Yok & Yook Region. Also funded by Ministry of
Hezlth o sart the Adult Day Service and open up the
secand Supportive Housing Service site in Tam OF Shanter
Seniers Apartment in Scashorcugh.

1998 Open up the South Toronte Helema Lan Comemunity
Services Contre and Adult Day Centre,

1959 Became a member of the York Hegion United Wany
Opened up the York Region Community Services Centre &
Adul Day Cenire in Bichmeand Hill,

2000 Agency name renamed to Carclirst Semiors and Commumity
Services Asscoiation.
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SUPPORTIVE HOUSING SERVICES
Ohiective:

To enable seniors o lead an independent life and
assist (hem to infegrate into the community
through the provision of 2 full range of on-site
suppont Services in a senior apartment.

Services Tnclude:

= (In-site Supportive Services

provide assistance with activitics of daily
living according fo individual needs
inchuding:

personal care (e.g. bathing), home-help (e.g.
housckeeping), security checks, assisied
medication, escor to medical appointments,
inferpretation and transporiation service.

# Id-hour On-Call Emergency Response
provide 24 hours of on-site immediate
support of assistance to the client during
EMETEENCIES,

= Cage Coordination Services
menitor and cvaluate the service delivery,
develop individualized service plan and
ammange delivery of other appropriate
SETVICEs.

= Personal Wellness Fromation
plan and organize wellness program, healib
promolion program, recreational and social
activities 1o the seniors.

Eligibiliey Criteria:

* Chinese seniors aged 65 years or over.
*  Currently residing at seniors’ apartment with
our suppartive housing service

For more information please call:
Alexandra Park (416) 603-0909
Tam O Shanter (416) 291-1800

Or  Administrative office (416) 502-2323

ADULT DAY CARE CENTRE

Objective:

To provide supervised activities o enable frail,
socially isoloted seniors or disabled individuals o
achieve and maintain  their maximem level of
functioning, to prevent premature and inappropriate
institutionalization, and to provide respite and support
for caregivers,

Health Related Serviee

Educational health programs, light physical
exercises, foot care and therapeutic activilies.
Meal Service

Hot and nutritious meals 1o meel the special
dietary, cultural and religious needs of the
participamnis.

Soclalecreational Activities

Interest classes and stimulating  activities to
promoete social interaction with other seniors and
enhance participation in community services.
Supportive Services

Suppert programs and refemals o appropriate
services for caregiver relief,

Transportation

Transportation can be amanged for the client io
and from home, and for comenunity outings.

Eligibility Criteria:

Chinese seniors aged 55 or above, aduls with physical
disabilities who:

experience functional limitations due to physical,
behavioural and cogmitive impairments.
experience social isolation with limited family
arwlior peer suppor.

are unable to participate independently in regular
COMMURILY programs.

For more information please call (416) 502-2323,
(416) 585-2013 or (905) TT1-3700,

YOLUNTEER SERVICES

Our objective is w0 build up a caring so
within which volunieers work with profess
staff of Carefirst. We strive to faci
enthusiastic and devoted volunteers to assi
the provision of guality support service
program to meel the growing needs in
COMmURITY.

We commit to support our valuntecrs by off
fraining courses on 3 continuous basis to enk
their service skills and volunteering s
Awards are given 1o recognize outsian
achievement by volunteers,

Volunteer opportunities in Carefirst Senio
Community Services Associalion;

Adult Day Program
Clerical support
Friendly visiting

Front desk/receptionist
Fundraising

Grocery shopping
Group activities
Hospice wisil
Meals-on-wheels
Cutreaching
Technical support
Telephone reassurance

@ B @ & & & & @ @ # B &

If you are interested in becoming one of
volunteer and would like further informs
please call (416) 502-2323, (416) 585-201
(905) 771-3700.



Adminigtrative OMfice / North Toronte
Community Services Centre

{(Wellness Club Ceatre & Adult Day Centre)

3001 Victoria Park Ave, Saite 501

Scarborough, Cwiario MIW 353

Tels (416) 302-2323  Fax: (414) 502-2352

Email: fnfo@icarelirssenions. com

Website: waw carefitsiseniors com
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Carefirst I

South Teromis Helena Lam
Commupity Services Centre
203 College 5., Suite 303
Toreato, Orario M5T 1PO
Tel: (4146) 585-H013  Fax: (416) 585-2892
Emal: 1 s,
Website: waw carcfirstseniors com

I I_Enlmq- of Toronin

g | Carefirst I

Cecal Strect E
York Region Community Serviees Centre
420 Highway 7 Easi, Saite 1024
Richmand Hill, Omtario LAB 3K2
Tel.: (P05) T71-3700  Fax: (905) 763-371%

Ernaal: :

Website: www carefirsieenior £ogm

Callege Sireee

BAYVIEW AVE
VALLEYMEDE DR

:
:

[ Carefirst |
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Wellness Club

The Wellness Club, under the management of
the Association, is a social club for Chinese
seniors. It builds on the concept of wellness
and encourages individuals to pursue a high
level of wellness through the understanding
of the imporiance of holistic health and total
well-being (physical, social and
psychological) and to inlegrate the wellness
practice into their everyday life.

The Wellness Club programs and activities
vary from sociall recreational activities,
educational  programs, self-help  and
community  service  groups, festivity
programs, birthday parties, and outings. The
aim is to promote in senlors a sense of
achievement and positive attitude towards
aging through participation in social and
community activities.

Individuals aged 50 or over are welcomed to
join. For more information, please call (416)
502-2323, (416) 585-2013 or (905) 771-3700.

HOME SUPPORT SERVICES AND CASE
MANAGEMENT

Efective:

To promote and achicve the personal wellness of the
Chinese seniors, and cther in needs of our Services,
:I}mugt: :ﬂmdiil.- of eommunity based support services
plarn wvered by adopting a case

Lo MAnagerEil

Services Tnclude:

*  Personal Care Support Services/Home Help
trained personal suppon workers and homemakers 1o
assisl clients with personal cawe and  light
housekeeping iagks.

*  Friendly Visiting
volumieers visit seniors o reduce isolation and to
show concern to their nesde.

*  Telephone Reassurance / Security Check
Volunteers make regular telephone calls to senioss ia
reassure their health and safery,

*  Escort / Transportation
escont semiors to medical appointments, provid
brnspariation and'cr (ntorpretation. e

. C‘Ji_trlt Ir_lt-l:r'-"r-nﬂﬂ.rl and Assistance 2
assit semiors to meel their specific needs, encolrage
the use of community resources.

*  Hospice Visiting
wigit to termimally-ill patients, provide suppoat to both
patienls and their family,

*  Meals on Wheels
deliver nuiritious, kot, Chinese meals 1o frail f
homebaund seniors or needy individuals,

- Inl'n_rmalian and Referral
provide service information and make referral to other
Spproprizic agencies.

Eligibility Criteria:

*  Seniors aged 35 years and over, adults with i
dizabilitics g pveal

For mare information please eall (416) 5022133
(416) 585-2013 o7 (905) 771-3700. :
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e 1 Wellness Program &
Community Outreach Program

Wellness Club

Carefirst Seniors & Community Services Association
el Verporia Park Ave, Suie 00, Seassarsash, Oeeasss MV 1Y

Tek 416-502-2323 Fuw 418-803-2082 Webdire: weaiv L37ef rins eniord con

THERE IS NO PLACE LIKE HOME |

Carefirst

we are a non-profic charitable agency

serving the community in Greater Toronto
since |978, Services provided include:

* Personal care and homemaking services
= Adult day program
* Community development
* Information / Referral & Coungeling
*  Chinese meals-an-wheeals
Friendly visiting
Social and recreational services
Transportation / interpretation services
*  24-hour supportive housing services
¢ Health promaodon and education

he Wellness Club of Carefirst is a social club

offering a variety of social/recreationall
educational programs for individuals aged 50 or
above. The Wellness Club. managed by a group of
older adult veolunteers, aims to promote among
seniors the positive attwde towards aging.

Frograms include:

* Interest Classes
- English as Second Language, Chinese
Painting & Calligraphy, Tai Chi Exercise,
Cantonese Opera, Arts & Craft, etc.

* Wellness Support Groups

* Wellness/Health Education Seminar
* Congregate Dining

* Duting

* Birthday Party

* Festivity Celebration

ﬂ i BTPD W P LT

Community Qutreach Program

0 ur Cwtreach Program aims to reach the
Chinese feniors and direet them to the
appropriate community resources/programs. The
program objective is to ensure and encourage the
SENiQrs 1o participate in community activities and
have access to community resources. Chur outreach
programs include:

* Regular social program in seniors
apartments

* Wellness & Community Education
programs

* Information & Referral Clinic
¢ Mewcomers seniors’ orientation

* |nformation session & information
distribution

Please join us as a Wellness Club member. The
annual 510 membership fee entitles you to enjoy
benefits such as receiving newsletcers, preferred
rates for interest classes, and purchase discount at
some retil cwtlets,

Application for Membership

Mam:

Address:
Ciny: Postal Code: _
Telephann;

| weodd 2o Moe o include 3 donation of CADS

Flease rensn chis form in person or by mail
o thee Carefirst admindstraton office:

3601 Victara Park Avenue, Sue 501, .
Scarbarough, Omaria MW 373
"For reors wall b oued for damosaon of $10 or mone Voargfirad

416-502-2323

Mopday-Friday $H0wm — 54
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Goal

The Adult Day Program provides supervised
activities for frail Chinese elderly or socially
isolated seniors. Our goal is to enable seniors
to achieve and maintain their maximum level
of functioning, to prevent premature and
inappropriate  institutionalization and to
provide respite and support for caregivers.

Objectives

1. To enhance the quality of life of seniors by
offering them a wide range of social,
recreational and therapeutic activities.

2. To maximize client’s level of functioning
by promoting social interaction and
physical activity to the best of hisher
abilities.

3. To provide support and relief to family
members by providing centre-based day
CAre Services.

4. To liaise clients to appropriate community
services in terms of the clientpd specific
needs.

Eligibility

Seniors aged 55 or above and or those with
phyvsical disability

* who experience functional limitations due
to physical behavioural and cognitive
IMpaIrmenis.

» who experience social isolation with
limited family and/or peer support.

* who are unable to participate
independently in  regular  community
I'.IIH:I-ETE!TIS.

Sco Services

# Personal Care and Health Related Services
Light physical exercises, physiotherapy,
occupational therapy, foot care, and educational
health programs,

*  DMeal Services
Hot and nutnitious meals 1o meet the specific
dietary and religious needs of the elderly.

# SocialRecreational Activities
Interest classes and stinulating social activities
to promote interachon among seniprs and
participation in community activities.

* Transportation
Transportation can be amanged with advance
notice,

¢  Dther Support Services
Support programs and referrals o appropriste

services for caregiver relief

Hours of ration

Muonday to Friday 9:30 am to 3:00 pm

Fees

* 318 per day (including light breakfast, lunch
and program materials),

+ 57 transportation per round trip.

Sources referral

Referrals by medical professionals, social workers,
farnily members, friends or clients themselves

Further information or enquiries, please contact
Carefirst Senjors & Community Services
Association at (416) 502-2323,

Carefirst

e b DS ST SRR e e

Adult Day Prﬂgralﬁ
A A 8 R RR

Carefirst Adult Day Centre
360! Fictoria Park Ave., #3501
Scarborough, Ontario
MIW 3Y3
Telephone: (416) 502-2323
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Chinese Youth
Learning and Volunteer
Program

Carefirst Seniors & Community
Services Association
3601 Victora Park Ave., Suite 501,
Scarborough, ON MI1W 3Y3
Tol: 416-502-2323
Website: www.carefirstseniori.com

Canada

Carefirst Seniors and Community Services
Association is a charitable, not-for-profit
social service agency serving the Chinese
Community since 1976, Dur mission is to
ensure the seniors and those in need of
services enjoy independent, enriched and
quality living in the community through our
social, health care and supportive services.
Other than providing services for the seniors,
Carefirst also canceives our mission in
engaging our citizens, including our younger
generation, to support the seniors and the
community as a whole,

The Chinese Youth Learning and Volunteer
Program is a project funded by the Canada
Volunteerism Initiative.

To promote volunteerism among Chinese
youth; particularly among new Canadians.

* Enhance newcomer youth's integration
with the community through the project's
mentoring and peer support programs.

* Engage the newcomer youths to support
the community through participating in
volunteer services.

* Enhance youths' life and pre-employment
skills through training programs and
learning activities.

A Self Managed Youth Management
Committes will help provide:

*Youth Leadership Training Program

* Mewcomer Youth Orientation & Integration
Frogram

*Youth Mentoring Program
* Newcomer Youth Support Group
*Youth Volunteer Services

*Youth Social Club

* Youth of Chinese cultural background
aged 15-25, especially newcomers

® Youth of Chinese cultural background

interested in volunteering or
self-development

* Enhance personal growth and development
* Enrich socialization
* Better integration into the community

* Foster life skills and interpersonal skills
for pre-employment

* Enhance social responsibility through
wvolunteering




Home Care Services

Carefirst Senlors & Community Services Association
3801 Victoria Park Ave. Sulte 501, Scarbarcagh, Ontaric MIWY TY3
Tel: 4155022528 Fac 416-502-2502 ‘Webalve: wwecarefirvmenion. com
Portal website: wewosnionpervicestoronso.com

THERE IS NO PLACE LIKE HOME

WE are a non-profic charitable social
service agency serving the community
in Greater Toronmto since 976, Services
provided include:

* Parsonal care and homemaking services
*  Adul day program

* Peritoneal dialysis social day centre

= Chinese bereavement service

* Information / Referral & Counseling

+  Chinese meals-on-wheels

*  Friendly visitng

*  Transportation / iNCErpretation Services
* 2d-hour supportve housing

* Health promotion and education

* Social and recreational services

* Community development

Wﬁfﬁwf
atwe ¥

Carefirst Home Care Services

6 arefirst is a government recognized service
provider of parsonal care and homemaking
services. Carefirst was accrediced in 2004 by the
Canadian Council on Health Services
Accredication for providing quality care services.
Our mult-lingual staff are trained, insured amd
bonded. We also accept cases with medical or
ACCIDENt INSUrANCE COVErage.

* Personal Support
- Personal hygiena
= Palliative care
= Marernal care
= Infanc ! Child care
- Respite care
- Rehabilitation support service

* Home Making
- Meal preparation
- Laundry & ironing
- Bed making

* House Cleaning
- Kitchen and bathroom cleaning
- Wacuuming and dusting
= Flaar |11|;'_:||;|p-ir'|;g..lI tl:}amng

416-502-2323

[HMondoy-Fridey $am - 530pm)
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Voluntoer Service

_Carefirst_

350 Wietoeia Mﬁmm&ﬂl.m&m MW 373
o 4 6-502-2327 Fapo 416-502-2383 Viebding: wivw, (arelir s ankaricodm

HERE IS NO PLACE LIKE HOME

Carefirst

arefiret Sendors & Comrmunty Semicos Adocistion

is 4 non-profit charitable communicy services
agency established since 1976, Our mission is 1o ensure
the seniors and those in need of services enjoy independent.
enriched and quality lving in the commaunity through oo
socil, healch care and supportive services.

Wolunteers play a significant rode in Carefirse and make
our programs [ services possibleVolunteor may take part
in the direct service delivery such as escorting seniors,
delivering meals, friendly visiting, outreach and group
worls or they may participace in the adminlstration work
such as clerical ducy, fundraising, etc.

Carefirst truly valees the contribution made by our
volunteers, In order to recognize the volunteers' hard
weork and effort in serving the communicy, we arganize
regular recognition and social programs for our voluntesrs.
Owr Volunteer Leaming Centre also organizes various
oypes ﬂ-f'[l':!.ilﬁmg courses for volunteers to provide basic
knowledge on serving semiors and to enhance self-
devedoprent.

Flease join our volunteer team now. Your partcipation
wiill deﬁniml;.r bemefit the COMMITIUNTY.

416-502-2323

[Mcnidey = Fridey S0 - 5:000m]

e-mail; velunteer@icarefirstseniors.com

e

Join Us as a

Carefirst Volunteer

N o
AXLfFH

? arn interested in voluntesring at Carefirst.
Please contact me as s00n as possible.

AN do B LT e R - IR -

Caring B8 7

) Friendly visiing 19 3634

J Telephone reassurance ¥ &5 28
' Hospice ¥ &

J Bereavernent service % (i B

Support &ML

U Grocery shopping 084 J&
J Inwerpremdon #1F

J Meals-on-wheels 1% #

0 Escort & Fl

3 Transportation 1 i 44

Activities &%

 Group Programs <8076 #

d Outreaching 8 L7k

O Publicity Activities % % T 1§

- Promational EventsFundraising & Lot B bk B
Al Dy F'rr:lgmm w4 B M) e

Office & Technical duties ¥ - Ll
d Clerical workdfiling 3L §/3% &%

3 Reception 4

J Computer softwane - technical support € BR# - R ik/L3H
- Electronic/Electrical Wood work &7/ - AL

J Others JL it

Mame 4.5

Address 2L

Telephone & #: ( ) I

E-mail & #i:

Please fax completed form to 416-502-2383
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Carefirst
Service Locations

A0 AR P b

| Admingtration Crifice
Morth Toronto
I EW FLERS P
3801 Victoria Park Sore, Suite 501
Scarborough, Oniario MY i3
Tel: 41 6-502-2323
Fane 41 6-502-2382

Services Certre

2 South Toronto OfficeHelena Lam Communicy
Services Centre & & G & ol 08 AL BLFE o
203 College Street, Suite 203
Toronto, Ontario M5T 1P
Tol: (414) 585-2013
Facez (416) SB5-1892

3 York Region Community Services Centro
by AR e
420 Highway 7 East, Suste (M4
Richmand Hill, Ontarie L48 3K2
Tk (F05) 771-3700
Fax: (905) T63-3718

4 Supportive Housing Services —Aleandra Park Senlors’
Apartment CAEH S RN (E2BLAEELA)
91 Augusta Avenue, Suite TO07
Toronta, Onmana M5T 202
Tek: (41 6) 6030509
Fax: (4 16) 6030434

§ Supportive Housing Services — Tam OShanter Seniory’
Apartment % '."-‘;ghl P W ETE )
3825 Sheppard Ave, East, Suite &01
Toronts, Onare  MIT IR
Teel: (41 6) 271 -1800
Faoc: [41&] 191-9585

& Misshssauga Community Servioes Centre
ek R
165 Dundas Street West, #/04
Mississauge, Ontaric L3B 2MNE
Tel: (205} 270-2788
Fasc (205) 361-1082

7 Bridging Projectork Region Sochd Service Access Centre
M3k sty k4 LRI R
50 Lockridze Avenue, Unit || [Lockridge Plaza)
Markham, Ontario L3R 8X5
Tel: (905) 752-090%
Face (#05) T52-0907

Wisit our Websioe
st Caref rE I Eniars oom
WA e O SR rYIC RS TOMNSUOGIT



Carefirst

T

CAREFIRST CHINESE
BEREAVEMENT SERVICES

We are committed to playing an active role
in providing advocacy, community education
and supportive services to Chinese bereaved
individuals in a culturally sensitive
environment,

Carefirst Seni Services Associafli
3601 Victoria Park Avenue, Suite 501
Scarborough, Ontario, M1W 3Y3

Phone: 416-502-2323

Fax: 416-502-2382

Website: www.carefirsiseniors.com

Charitable Registration No:
10697 5861 RE (D001 f.'
i}
A United Way membes : -ﬁ‘ !
G T ey

te—rmn mm,

(z sfucly o health.
5 S

Foreword

Owver the last 10 vears, Chinese Bereavemenit
Services (CBS) has provided professional and
supportive services 1o assist a significant number
of Chinese bereaved individuals in the
community. The CBS program offers support
groups, educational seminars, workshops and
culturally sensitive information 1o assist
individuals through the grieving process. In
January 2002, Chinese Bereavement Services
integrated its service inlo Carefirst Seniors and
Community Services Assocition, Carefirst will
maintain their commitment to providing quality
service 1o Chinese bereaved individuals,

= )

When i foved ame dies, grieving is
a normal healing process, (hten,
the feeling of dishelief, sorvavw,
anger and guilt thal may forns a
part of this grief are not expressed
aind are locked within the family
members, In the absence of
support, His internalized grief will
fikely surface as problems
affecting their marriage, worf,

We hope that bereaved families will be able 1o
learn and develop more effective ways to cope
with their feelings of loss through the sharing of
their personal thoughts and experiences with one
ancther. I is through the transition from the
grieving process to the healing process that
individuals can begin to deal with feclings of
loss and move on while remembering their loved
anes,

Available Services:

#  Support Groups for the Chinese Bereaved
* Educational Seminars and Workshops

* Linkage to Culturally Appropriate
Bereavement Community Information and
Fesources

» Referrals for Individual or Family
Counseling

* Friendly Visiting for the Chinese Bereaved

#  Support Network for Ex-support Group
Members

If you are interested in joining our support group
or would like a free copy of our Chinese booklet
“While You Grieve™, please contact us at
416=-502-2323.

Our services are available s no cost o chents.

All information is strictly confidential.

Thoughts and Feelings from our
Support Group Member

“I thought that | was the saddest and loneliest
person in the world. In the support group, 1 met
some people who had experienced even sadder
situations. | gained the courage to move on with
my life because | realized that 1 was not alone, 1
continue 1o receive encouragement from the

members during regular network gatherings.”
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= Mobility Assistance Training
Bl f TN A - RO ATAR R "Rk nh A Ak ) Jhmh R IL
Bl o B 6% R SR & 18 AR R Rl Y o i Ao 355 28 b 3RO S i
SR AW R P R W B Y .

In order to enhanco the volunteer service quality, Carcfirst Semiors & Conmmunity Services
Association will organize a “Mobility Assistance Training™ course for our volunteers. The purpose
of his course is b equip our volunteers with the basic imnsfer skills and fechniques and usage of
Irancfer aesislance devices,

<HENPHASAR P ik ZERR EWERBLTHER >
H sk H{ Date & Time)
July 30™ 2005 (Saturday) / 10 a.m. — 12 noon
MY (Place): §8q ik 54 5 M d-u 3601 Victoria Park Ave, 501 %

B (Guest Speaker) . L
#Y (Language) © % (Cantonesc)
M (Fee): 4% (Free)

AR ECE A (For inquiries & registration, please contact):
Volunteer Coordinator — Polly Choi
Phone: (905) T71-3700 P4 (Ext)223
Fax :((905) 763-3718

< HEAMR ek g >

.. Carefirst Volunbeer Tralning: Mobility Assistance Training 498 4 & & & 1L 4 Mk 3

/\2? Registration Form # & &
m

5 o LR

Marme: Yaolunieer #

[ JELEF R
Service Centre; — = Service Umii:
xiE i

Telephone #; E-mail:




Project Background
Hosted by Carefirst Sentors and
Community Services Association, in
collaboration with Centre for Information
and Community Services of Ontario
(CICS), and Chinese Family Services of
Ontario (CFS0), “The Bridging Project:
York Region Social Services Access
Centre™ has been established in
Markham.

Carefirst, CICS and CFS0O are non-profit
commumnity service agencies who have
over 71 years of experience serving the
Chinese community. The collaborative
partners recognize the importance of
optimizing the use of existing agency
infrastructures so that we can better serve
the York Region community.

DE. :
The objective of this “bridging™ project is
to better support existing agencies in
serving the Chinese community in York
Region. Our one-siop access centre will
link up users to the wide spectrum of
services that already exist in the
commmumnity.

Target Population

Crur programs and services are to assist

those whom are 15olated and margnalized
due to cultural and hinguistic barrers,
e=pecially women, senfors, newcomers,
Tamilies, youth and children to use the
existing community services.

Services include:

1) Information and referral service

2) Community Outreach

3} Cultural exchange and
collaboration with local
MAINSIreArn Services
organizations to promote and
provide the following services:

o Children, Women and
Youth Services

o Employment Enquiry
Services

o Family Services
& Seniors Services

o Settlement Servioes

Volunteer Development

We are currently recruiting volunteers
to assist us in the following activities:

o

Group Programs

% Information and Refemal
% Interpretation’ Translation
< Outreaching

%+ Transportation Services

For more information, please contact the
Project Coordinator at 905-752-0906.

Location

16 Apenue
The Bigging [
Project

1 S
4‘— Highway 7

Fmsay
e e | S [

| amuzay sbplipoT

L

@ AUnited Way member agency

Lirsbmsd W
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The Bridging Project
York Region Social
Services Access Centre

—3EN
i 8 IR 35 4545 3t 2]

50 Lockridge Avenue
Lockridge Plaza, Unit #11
Markham, Ontario L3R 8X35
Phone#: 905-752-0906
Fax#: 905-752-0907
bridging@carefirstseniors.com

This praject is funded by
The Ontario Trillium Foundation
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community has remained a myth for Elder abuse is any action be a friend,
Fany. family member, neighbour or paid Crarefirst
caregiver which causes harm to a 4&.

In 2003, Carefirst launched a culturally
relevant Elder Abuse Education Program

senjor.

ey TES

to raise community awareness about the Viol
FH'E"'-"E‘ﬂ-tiﬂn of elder abuse and HE'EI:EI:'I F‘I‘IFIE-L'I i "I'lliulhl:llidil'lg
amoneg the Chinese community. - : -
- = Pushing, shaking, §| money, forcing 2 Chinese Elder Abuse
hitting, overs _senior to sell
medicating. property or Education Program
possessian, theft of
monev etc.

FEALLILEER
RigREAFEE

« To raise awareness about the
prevention of elder abuse and neglect
within the Chinese community.
« To empower victims and at-risk seniors
to protect themselves, and to improve
their capacity in accessing resources. E

Services include: Psychological Harm Neglect

o |nformation and referral services Treating elderly Denial of adequate

o ile ach team to ida me like children, nutrft;lm. m:ﬂdli:ul
Hotile outreac Aok ng them attention, shelter,
education seminars throughout the clothing or assistive
community devices

o= |nteractive learning workshops
through skits and role plays

o Elder abuse resource centre

This Project is funded by:

United Way of Greater Toramo
Breaking the Cycle of Violewce Grant, Clty of Toronto

R ==~

e e
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it A ARAEME i Victims are women and men ...
18% » $iivik kG M from all income levels, racial, religious and
T ESREL A THERER ethno cultural backgrounds.
WEZH - &4 - Most victims know and trust their abusers.

K&

Most are mentally competent and able to
make decisions for themselves.
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Carefirst Diabetes Education

and Maintenance ngram

(Chinese Program)
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Carefirst Diabetes Education
and Maintenance Prc-gram
(Chinese Program)

Crrefirst

B i D

Carefirst Diabetes
Education &
Maintenance Program

Ower program provides diabetes education to
Chinese patients and their families, who are
new to dinhetes or need refresher education
i order to mmprove control on diabetes. The
program 15 customized [or individual needs
based on patient's unigque profile. We provide
a comprehensive range of seli-management
class, iraining and assessment through a
profezsional diabetic multi-disciplinary

]'.l.';||I|| |||:_|.'|._|1:q;'|1'||;||1 1ER .

Characteristics:

& Individual (1 10 1) counseling sessions,
planned goals through updated charing

< Multidizciplinary professional team advice
< Feedback to I':ll'|'|i|_'. |'||‘If.'hi|,;:i:1l'|:-.

£ Strengthen motivation for self
management and control on diabetes

o Sessions and education matenals will be in
Chinese { Cantonese & Mandarin ) fo
facilitate understanding

Team members:

Famuly Physician, Cardiologist, Diefinan,
Podiatrist, Endocrimologist, Diabetic
Educator, Pharmacist, Physiotherapist.
Registered MNurse

Program Content:
A comprehensive 8 sessions education
proeram with the following contents:

¢ Baseline assessment by the diabetic
multidisciplinary health management team
< Diabetes and cardiovascular discases

€ Diabetes and its complication, reatment
of high and low blood sugar

2 Self hlood Blucose monitorning

< Nutrition, healthy cating and meal
planning, cultural diet and its ¢ffect

2 Exercise and hifestvle
€ Fool Problem & foot care

Diabetic Complication
e.i. Eve, nerve, kidney, etc.

Medication

Stress management

Format:

Education workshops

Team assessment

Regular chaning. and liaising with
patient's family physician for report and
moRnitoring

Indwidual counsehmg with nurse and
dietitian

& Group scsslons

Family members are welcome to join
the participants for the sessions,
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Lwefier (Carefirst Seniors& Community Services Association

HiF a3t

Line Dance Course

P AAL R Ao

Tenants and members are welcomed!!

Mizam: A =+—0 (£18D)
Start Date: July 21, 2005

{Every Thursday)
LRGN LFTHE+T 8
Time: 10:00 a.m. = 11:00 a.m.

LR R IMIRA
Venue: Tam O Shanter-3825 Sheppard Ave E.
{Recreation room)

£B: +x (+%)

Course Fee: 520 (for 10 sessions)

FIHT : 416-502-2323 84548

For inquiry: Please call 416-502-2323 (Carefirst)

ﬁ AUnited Way member agency

s wey

i ame

Lanrgiirsd
Carefirst Seniors& Community Services Association

HES o

Line Dance Course

B E AL R Ao

Tenants and members are welcomed!!

WigeM: £ =+—0 (FEHD)
Start Date: July 21, 2005
(Every Thursday)

LivesM) : LF+—BEPF+ 05
Time: 11:00 a.m.— 12:00 p.m.

LRI Bk SR AR AL
Venue: Tam O° Shanter-3825 Sheppard Ave E.
(Recreation room)

fR:=+a (+%E)

Course Fee: $20 (for 10 sessions)

FHT  416-502-2323 84548
For inquiry: Please call 416-502-2323 (Carefirst)

AUnited Way member agency

it Way
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Carefirst Seniors& Community Services Association

12 OK /#7573

Karaoke Sing Sing Sing

KB EA AL A Ao

Tenants and members are welcomed!!

B : Af+—-+A-Z+E (280)
Date: August 11/18/25, 2005 ( Thursday)

B5R) ¢ F F =05 £ OB

Time: 2:00 p.m. = 4:00 p.m.

AR E R ]

Venue: Tam O Shanter-
3825 Sheppard Ave E.

fR:ZA (—R)

Fee: $3 (for 1 session)

T : 416-502-2323 846848
For inquiry: Please call 416-502-2323 (Carefirst)

@ AUnited Way membar agency

Ui rsHusil Yalmep
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EEHM: 2005 %70 28R 28 GEXIME)

Drate: July & - Awgusr 26, 2005 (Every Foday)
R FH=sf=+# £ ak=+5  H—M (bail)
Time: 230 pmy = 4:30 pami Shij Onee [Toaral 8 sessions)
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Content: 3 Dimensional Paper Tole 15 an interesting and existing ant and craft of depth, contour
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Carefirst North Toronko Office
Interest Classes & Wellness Programs (July - Sept, 2005)

B RO
—FFLECATALARERERY
Emw:rﬁml;ﬁuﬁ-m-m P38 229 Paulina Chan BIFS& S
; .'.. ._1,.'.-.._-___ i -_E‘_ ..Iny.s.l,. frad -\-.- 1
e e . -_'; _. 0 e .I ﬁ j‘lﬁh LR ¢
[Bllewl 1 [ e ‘Tﬁiﬁm}-ﬂ e Iiinm
B N | keoeg iW--=-5 LoF9EE F T I NS
JL". | LGOSy H
[Blleml  [el [Toei e EW—- @ || F00am - 11:00am
B M | Keong | OSIESRFO0SETH | L 98E F 1185
[ T4L Lewed ¥ [ Wi Toe The GBEI— - ™ | 11:0m - 100
ECHNEE | Meng (oS AFGETH | EFVMMNSE TEIN0H
[¥DPaperTole [ iy [ Mon RI— [ WikitRm - 12:000000 "
IS | TRABESA WA | EF 0N T pr2n
[Chinese Faiting | WS | Mon BN1— 2:30pm - d:30pm =
' L] AMTEFEIARE | FEIN0GFE 40805
sitiing Tos MW= o-biam - 1£:00nocn
Tl A Once & week M=% | EF W0RF 5 oe 12 0%
" alligraphy 1 ET L] T RE— = [ B:vipm - &:4%pm
WimEE | CABOFENNE | FRINISG T 40455
[ Calligraghy 2 [Sy  [Tesn= 1:33pm - 3:00pm
| BHEREE | cBNEOEEANE | TRIBWGEIN
[ Chlr [WeE | Wed mWIZ 15 pem - $ltpm
| wakm | Drece & week BEI—2 | TF 155 30 5 3 388 |
[ Ehinese Poems T Wed BRI [ 1tk00am - 17: 10am i [0 | wuE
,lllilﬂ ! SAWEESANE | EF 1085 F 1185304 | 15425 (%)
(Ariimeg e | ThelBiE 315 pem 449 pn [ [ E
WA ) EMIAFOAISE | RIS F 485455 { 12 4y
| (EAMEETA M EE] | |
wWater Colowr | FEEEW Thu & e BE = TS0 [ [wx
AEE SHISEESN1E | FrE18s %I ; | 20485
(SN BEETHHE T | . pERE
Er-Wu C[wm [iEmE |m Thm- im0 [ [WF [wn
HATHR Hwm LT 98515 4+ ¥ LF 0S5 | | 15488
: [m |_1ﬂﬁh.-n (5] , '
! S - L1008 45 5 HEF 1105 |
Shij BFT ([FEmE [ E3m - - 4= 30pen [ Ew
 EEENER (TABEESA2E | FFIh05HE 4025 , | 16408
Cyber Tea House | A, B | MEVTOIGEE [ 1O - 12 00ne0n T [0 [+m
MELMN A | @THE | Moo T | £ 100 B 1289 | &
L 1 2 | Wed SIS | I
W LS (C) | Frl BRI i | :
Chinese Word | BW/L B | MAMORE | d:00pm - +00pm = % [a=
Procesting RINE | Moo BE— | T 285 F 404 | gy
HESL | Tue R 0z 00 - 12:00esen i
| L 108 F 128 |
Cyber Tea Howle | b B [ Tue RIS Fr M40 :00pm - S00pm rs:_ BT R
LIS WTHE | Tre SRS BT S0BEES 128N 10:00am - 13-00neon | bEmERe
Welinen Sappert TFrl MR [T:00em - 3 30pm Wieliness [ducation Frogram
Grng | — | ToF 0 5 Ao 305 e phitldipantt eoly
1 R R HEEEAAHEEe D

*ERTREHRE 50500 TREE 50 T0E)



MNP R
| Tam O'shaster (3625 Sheppard Ave East) / HRFE UK | BATAIN 8IS H)

Ot [ e ds T S i [ 556 Nambers & Fesdenty only [ 38—
(el by ST EEsA R e | B 00E 118 |H.llll-1l3&1.'r.‘l.‘-il-m | Wgay |

I mm}i‘:"mm [Togmm T - e Members B Regdesssenly | 10

| WAhE | BETANHTEIAN IO | LFVBSERF IR | AMEEREsen LETL

[ Seneca _?ﬁ'ﬁﬁﬁw—ﬁmmr -

Line Dance 1 [ Mulle k| Thy B ~ | 1i:00n0on - 1:00pm _I'!mmnﬁmﬂmiﬁ-'"l'iﬁi
-8 e | DSESMIAEERA NG e 12 BV E T FRENRESEm 108

|esmamBEFOANE | |

| Wemplord {5430 Yonge Street) / drill-AHD | it 5430815 e
Vakar (R TMEmE (R B R T T T
AHEEN | | (e ) EF A B W05 SEY 105 0 41a%

JWUMWMWWWM&

£ ﬁ- syl

20054 THI6H HAEIEEEEAK "N | B
0058 H 13 BEUiRCE R

200598 17T opEsE X E A

20054E 10 H 15 H BRI TR

005411 H21 B M3 - sl s e

[Carefirst Wellness Centre #6317 i i

Administration Qdfice f Borth Toronto Comemunity Services Centre L84 &5 MBS -
3601 Wictoria Park Ave., Sulte 501, Scarborough, ON MIW 373 b ok R e R R S
Tiely 416-502-2327 ext 339 Pauling Ohisn FEREER  BP416-502-2323 fagl 219

Seiith Toronto (dfice / Helena Lam Comemunity Services Centre Bl 5 DI REE IE B Roch.
203 Coliepe Strewt, Suite 203, Toronto, OH MST 1FF SRS BRI SR =B R =%
Teel: 418-5852003 wet 25 Williem Hung 704  B416-505-2013 faid 25

‘fark Region ip Fu Ling Fung Commasity Services Centre B9 S S HE SRS .
410 Highvwry 7 East, Suite 1044, Richmand HEl, OH L6 IKZ P08 LSRR INDE — S0y — W0 A 5
Tel: 905-771-3700 ext 125 Shirley Ong &5 R905-T71-3700 el 225

Mississaign Commimity Services Centre RS ATEHEIRNCL
165 Dundas Street West, Suite 704, Miashauga, ON L38 dhs 7SR T EHT LM — A FM £ WISE
Tel: PO5-270-0988 Lydia Wong ok &905-170-9985

Bridging Project York Reglon Social Services Access Centre © —3530 , BEfr B I A1l
50 Leckridge Avenue, Lockridge Flaza, Unit 11, Markham, 0o LIR BXS
Teel: 05-752-0906 Mazel Hul B4 05 T5L-006




L& TPNG” S

AE D (=) R FEA
A FHiR
B. 4 4 25
C. %%
B8 P LN E
(=) % PF R SKYPE % &% Tz
MM D A El— THF2HE4N
B#: EM= ELFI0BFETT 128F
4~ v dip

WXL AR 2 AL 3601 MAFR P CEH S0 T
L8 .8 A

Wi AMEREREARCETHRTHA LMt RP
Atk o

B 25 %

WML 0 (416 ) 502-2323 MEEE A& 229

WellmesaMyer'cyber tea house




o

BSwaAE R —H T2 - AR5 BTl d-aighiy
EEdh » fRAGEARENS ?

NG Er ER R R A BB - AL SRR - il
et T —IEMN B AL RAVERE - AT

1. TSRS R e

2. FLIGHAER T 5

3. BT EL TSR B TR
4. T T-E TRk

S ESHAPY R » 41 N/ NEF - BRER R - HIGHVER R T
= HIBHRE IR 1 -

AL (fEH—HE)

E - R

Wl _EF 10 B P 12 1

B (mA-F) 2~ — PRUT ]
Hitd : =
Bl @ AR 10 B 121
CH (HE—H)
A - AT
BN B4 10 BFEdAF 12 10

TR R RN WIS 416-502-2323 PR 229

Rotary Club of

SR E SRR oML 2R R YERR KK



(\% FOE@IL K % TR P oS
"

EX L
Lasfex HMLERE
CHLERE  RHAS L T LAREE  HER
i bt B ARAL o

AR sy - B m A - R AR
E-MeAELASOAY  EhFERHAseEs
R0 T A A N P B G4 P Ak T BIAE IR ) o o

APchEleyr @ERE 1 —QEFNEROEE -
#2005 F 4 AKEEr T ERFE JAFERLT WAL o

Fro L b L )
A. EEM=_TF 2 BF E AR
B. i ¥ v L 100 £ E 12 BF

LW A e A

TR kA FRTHAMT TRRA 5 k2T A AEAE
M A R WERE B MEBPT o

F 4 5 | ik EEM - FiE D (416 ) 502-2323 AAEE 229

- Rotary Club of
LB fER R BTN
YERRIK

4

o AWk B FME T
i M

_.E'.EI_I:SEFEE_ Wellness/Hyver'cvber tea house



Carefirst Chinese Bereavement Services specializes in offering professional and
supportive service to Chinese bereaved individuals and families. This pregram particularly
addresses the emotional needs of individuals and Families during the grieving process and
iz offered in a culturally sengitive environment. Services are provided by a working
committee of professional secial workers and program staff.

COME JOIN Us FOR OUR UPCOMING SEMINARS:

1) CEMETERY SERVICE AND ARRANGEMENT

Content: Visual Tour of Cemeteries, Benefits of Pre-Planning, Option of Interments:
Cremation or Full Size Burial, Decisions regarding funeral orrangements, Question and
Answer

Presented by: Mount Pleasant Group of Cemeteries

Speaker: Morman Li (Pre-Planning Representative)

Date: Tuesday July 26™, 2005

Time: 2:30 pm, to 2:30 pm.

Fee: $2 per person

Z) BURIAL SERVICES AND PRE-ARRANGEMENT OPTIONS
Centent: Information about funeral services, preparation,
Fre-arrangement options, Question and Answer

Presented by: Dignity Memorial Funeral Home

Speaker: Michael Cheung (Director of Chinese Community Services)
Date: Tuesday August 23™, 2005

Time: 2:30 pum. to 4:00 p.m,

Fee: $2 per person

Venue: 3601 Victoria Park Avenue, Suite 501, Scarborough, Ontario, MIW 3¥3

REGISTRATION IS MANDATORY
AS SPACE IS LIMITED!

To register or for more information,
please call 416-502-2323 Ext 261
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Visit to Thexapy Swupplins
Safety procedure

Mobility Equipment
Wheelchair demonstration

Date: 29 July 2005 (Friday) @
Departure Time: 9:15 am

Departure location: Suite 501 - 3601 Victoria Park Ave.
(Victoria Park Business Center - Ground floor)
Destination: Therapy Supplies and Rental

(104 Bartley Dr. Toronto)

Fee: 5B (Return Trip)

Enquiry and registration: 416-502-2323 Ext 235 Mr. Yu
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Caregiver Education Program
What is Alzheimer Disease? How t

ake care of them?

Provide a series of Educational Talk & Supportive Network to Caregiver

»  Alzheimer Discase and its different stages
= Ways in managing Al-heimer Patients’ behavior
# Caregivers” difficulties and stress management

Date: Sept 14 and 21, 2005

Time : Wednesday 2:00 - 4:00 p.m.

Place : 3601 Victoria Park Ave, Suite 5301, Scarborough
Fee : S100H0

Please contact Mr Yu at 416-502-2323 ¢xt. 235 and Ms
Christina Lam at ext. 261 for enquiry and registration
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Carefirst

i

IN DISGUISE;

Flder Abuse and Neglect in The Chinese Community

Carefirst Seniors & Community Services Association

- Project funded by
- Breaking the Cycle of Violence Grants Program (B.T.C.V.)

( 'ilj« of Toronto

July 2, 2002




