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Listening to the People : How Literacy and Communicating

Initiatives Improve Patient Safety
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SBAR report to physician about a critical situation

CRRFFF= )

Situaticn

| am calling atsoul =patent nare and location=

The patient's code siafus is “oode slghm-

The problerm | am calling alsoul is _
| 6 alrasd |ha patent is goirg M amas).

I have just assessod the patient parsonally;

| @m concemed about the:

Fuse bacausa i s over 340 or  less ihan 50
Respration beceuse i is  less than 5 or  over 40
Temgeralua bacausa L is  less than B8 or  over 104

Vital signs are Biood pressune ) Pulse Resprratan and lamperatirns

Blood pressuns becauss it &  over 200 o leas Ihan 1000 or 30 mmiHg belry usus

roLingd

The patient's mental stabus is:

Alarl arsd oneniad 10 person place and bme

Confused ard oooparalive of RON-COORE S

Hl}iﬂh‘.‘ﬂ ar cornbalve

Lethargic but cormersant and able o swallow

Slupoows and not |alking clearly and posably nol able 1o swallow

Comalese Eyes chosed Nol respanding 1o shimiuislon
Thea shin is:

Viarm and dry

Fela

Micitiesd

Diaphoret:

Exiremilies e coid

Exlremities ore warm

The patient  is mdd of S on oxygen.

The caimeter i resading %

Thie sximebar doas nol delact Bil'.'ﬂl:l Eﬂ'!ﬂ‘: AT 18 GG STERC ’GM!H!

The patierd nas Dean on {irminj or () coygen for ____ mirutes (hows)

This is what | think the problem is: _= i

I am nol sure what the probiern is bul the patient is deteriorating.

sy whal you ihink 5 e probiems
Tha problem seams to be cardiac infection neurclogic  resplratony

The patseni saems b0 Db unslable and may gad worss, we need 1o 40 something,

Recommendation
| suggestor regues? that you  <say wihiat woul would ke |0 sea dones
transfer (Me palienl 10 oritcal care
coma o sae e patant a1 this ime
Talx io the paterd o family about code sistus
Ask the on-call lamdy pracbce resicent [0 208 tha pabient nos
Ask far & consultan 1o sss [he palien] now
Are any tesis needed:
Do yioui fread 8y 128ls ke CXR. ARG, EKG CBC ofr BMPT?
Cirsrg 7
if a change in treaiment is ordered then ask:
How ofien do you 'wanl vial signs?
How long o you seped this problem will lest?
I the patienl doss not ﬂ e wien okl you wan! us o call -Eﬂiil"l-"
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Tth NP5SF Patient Safety Congress
Let's Gal On With [t - Round 2

A1 e o

BM. B Mk K% 2

frika it

s Bk O M Tl ) X o il ik

o i WAL A e B R e R -
o e

RS MAAS LG iy
Rl R R R TR R BERE R g
|k 2% i%

o - LR B N L e,
T Procecesase
e AR May 4 , 2005

o E 00 A F e
(R - Whes-14 3 k-1-0E-1)
Mie

R IR TR "
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Pre-Congress
I, Executive Leadership Day
2. Patheays to Nodication Salety - Train
the Trminer
3 Institute for Healthcare [mprovemson
LI Y Mimicoures

R ise mmersmen iy "

Executive Leadership Day

in E=sential Patient Safety Requiresent;

Temwork in the °C Swoite”

LED —= Chiel Esecutive U 1cer

LFO == Chiel Fionomcial DET 1o

MO —= Chief Medical OFficer

C50 — (hiel Sursing OFf icer

CI0 —= Chiel Information OfFicer

T bt st [

Executive Leadership Day

Fsgwlss i ||:i!.'_|'| el il 1Y oegid] bdal |
v | o s

=Dl is local

+Change is tha work of team
+Communicaton must be 8 focus

*Reepect for the wisdom of front-ine woekers is
canlral o advancing safely
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Pathways to Medication Safety :
Train the Trainer
T C
R TR IRNE Sl R gl Ry
# B A M
1. Leading a slralegie planning affon
2. Looking collectively al Risk
3. Assessing Bedside Bar-coding Readiness

Institute for Healthcare
Improvement | IHI) minicourse
i Fig
iR B
NEE:
- MAASTERAE S mAREN )
- B
f it g

kT

AL R

Institute for Healthcare
Improvement « IHl) minicourse

*l Kmow the mbme of wll the persomnes]
that | worked with during my last
.
shilz

B
MEHEaHE -A5N
- R

May 5, 2005 IHI minicourse

AR TR T

{5 11l v O R R
ackgrinmel:

i o by -
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cooamendnt ion
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May 5-6 , 2005
ERTR

1. Ro Exciuses @ The Real ity Demmdimg Aot ion
vl e i L terscy aml

2 Listenlmg o e B
Crmmmicoting lavtontives |eprove
Salety

[ IELiEmrEEmEIaa

1

Ny i 40 ( No Excuse )
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IR ES (Health Literacy )

+ R ) TR TR L e
= oty R

Hasith Lilsracy:
The degree to which imdividmnls con ohitmin
procees.  pid understoml Lthe besic Bemlth
imformrtion amd =ervices they nssd to mke
mpreer bile Tl th decislons,

M

Ipsgitute of Medicine reprt,

EM R £ 4 ( Health Literacy )

v il demml Mlult Literses Sarvey - [HUE 01555
poepit]lation hons low 1§derscy

e 0 w1 D e Americon has JTow [iterncy

v T patients wlth low Besith Litecncy

v | mderpente Bl th Litersoy Dnerease wieh
nige |, relatiohship leteon ointcose of health
e

vHI % aged people hove dhionic iseasi,
nversge 399 Bx/yvepr (B pbosicinns

L Comjaie to 1 BYper sdal b/per Veor

L L TTe T

Ao Lidrrsy Skills

B 1 e i

Do you kn¢ —

B
Jlm A = sl by i m

.
[y T

[T a——r

B parrrr rerra
B Bswiom bl

R

bk b [hees "y o P
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Letondl Flualils P s o e

5. B e | Iprove salety in

May 5-6 , 2005

Tl R

WA AN EES | Froventing wherse drog
event 2

B e | Systesewide Inmiervemtion i
Wt eE T | laproviee Salety L
Cherveii e I sease Manongemeni |

EE T | Birsearoh |

W Thils |
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