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Riicksendung des ifo Exemplars erbeten baldmdéglichst

. .
ifo Institut

flir Wirtschaftsforschung

Forschungsbereich Unternehmensbefragungen
Postfach 86 04 60 81631 Minchen

e-mail: umfragen@ifo.de Internet:http://www.ifo.de

@ Konjunkturtest
Verarbeitendes Gewerbe

Die Fragen betreffen das unten eingedruckte Erzeugnis (nachstehand
bezelchnet mit XY). Zutretfendes Késtchen bitts kennzelchnen.

: (089) 9224-0 bei Rickfragen: Herr Kunkel App. 1382
;:::;g; ((089)) 9224.1508,-1463 g . Fr. Hauke ASE 1224 Ihre Angaben werden streng vertraulich behandsit.
* 96 53 89 ' . Fr. Forkl App. 1230  Der gesetzliche Datenschutz Ist voll gewéhrlelstet.
e A
KT-Industrie Wast
(12-14) {1819
Kenn-Nr.
|
. J
Oktober 2004 (Ihr aktueller Informationsstand)
Bereich (XY):
Aktuelle Situation Sonderfragen:
A1) U Auftragsbesti v
1) Wir beurteilen unsere Geschiiftslage 7)  Unsere Inlandsverkaufspreise (Netto) fiir )chgie;:’gunw':'?tlg.eﬁtlael}d;rg‘éuﬁoznstggﬂg.r
fir XY als XY wurden - unter Ber(icksichtigung van
out ,_ Konditionsveranderungen - E,'E bis zu etwa Monat(en) ?;Ib;:h;.:hhl
g der Monate
befriedigend erhoht l_ %2]112]3]4[5]6[7|8|9}10] angeben
schlecht l nicht veréndert 1
2) Unseren Bestand an unverkauften gesenkt __I A2) Ende vergangenen Monats erreichien sia
Fertigwaren von XY empfinden wir als ° ’ Bel mebr als
Erwartungen fiir die niichsten 22|  bis zu etwa Monat{en) |5 ying zshi
zu klein | ] der Manate
. 3 Monate %|1]2]3 45 [5{7]8 }o fto] “snssben
ausraichend (saisoniiblich) 8) Unsere Inldndische Produktionstitigkeit*) |
2u grod l beziglich XY wird voraussichtlich
tei B1) Die Ausnutzunvg unserer Anlagen zur Her-
Lagerhaltung nicht diblich steigen | stellung von XY (betriebstibliche Vollausnut-
etwa gleich bleiben Zung=100%) betrdgt gegenwdrtig bis .... %
3) Unseren Auftragsbestand 30 40 50 60 70 75 B0 85 90 95100 ™M ais 100%
Ur XY empfinden wir :
ais <" o insge- urdan | Sbremen [T

bzw. nicht Obi

zu klein tionsveranderungen - vor

steigel
wir exportiersn XY nicht gen

45

werden - unter Barﬁcksncrmgungt;/lgﬂ Kondi-LI [ | I I | I | | I | 1

C) Unter Berticksichtigung unseres gegen-
wdrtigen Auftragsbestandes und des von
uns in den néchsten 12 Manaten erwar-

amt o keine nennenswerte i
verhltnismaBig groB inlandische Produktion B2) im vergangenen Monat waren es bis ...%
) o . - |30 40 50 60 70 75 80 85 90 85100 et e 100%
ausreichend slsar:sonubuch) 9) Unsere Inlandsverkaufspraise (Netto) fir XY ind qvear.
cl

atw i i teten Auftragseingangs hatten wir unsere
Tendenzen Im vorangegangenen 2 gleich bleiben derzeitige tgchnlschs Kapazitét fir XY far
Monat fallen _] mebhr als ausreichend Ir
’ L . 10) Der Umfang unseres Exportgeschifts mit
4} Die Nachfragesituation fir XY hat sich XY wird vcgaussit:mliczr:q3| urr?er Beriicksich- LB
tlggn d?; brlshderiggn 'Fxponab?chg'issa nicht ausreichend
| und der laufenden Auftragsverhandlungen -
gebessert . . D1) Unsere inldndische Produktionstitigkeit
nicht verandert zunehmen wird zurzeit behindert
verschlechtert l etwa gisich bleiben Ja D nein D
abnehmen D2) wenn ja, durch folgende Faktoren:
5) Unser Auftragsbestand (In- u. Ausland, 2u wenig Auftrage
wertmdglg) tir XY ist wir exportieren XY nichit E ]
Mangel an Fachkréften
i 11) Beschiiftigte (nur inlandische Betriebe
gestlegefr ) E Die Zahl der $n‘n der Herstellung von XY Matng’?l i Rohstoffen bzw. Vor-
etwa gleich .gbabhebsn beschéftigten Arbeitnehmer wirg e — N
{bzw. nicht ublich) zur geringe technische Kapazitéat
gesunken _:l zunehmen I—— Finanzierungsengpésse
8 ggzsgéleicig!)a&dllsstche Produktionstitigkeit") etwa gleichbleiben sonstige Faktoren
! E} Unsere Wettbewerbsposition fiir XY hat
gestiegen L ——l sich in den letzten 3 Monaten gegeniiber
etwa gleich geblieben Erwartungen fir dle nichsten Lol LA
gesunken 6 Monate Inl kt Auslandsmarkt
keine ner - j 12) Unsere Geschiiftslage fiir XY wird in '""’ma':er Eau“"halb
iniéndische Produktion I konjunktureller Hinsicht
|-— verbessert
5 A
! eher gunstiger nicht verindert
*) Ohne Berlicksichiigung unterschiadlichar Monats- etwa gleich bleiben -
I&ngen und saisonaler Schwankungen n Gnsti l.' _I '
eher unglnstigel 1 Ml
. . wir exportieren XY nicht



ifo Institute for Economic Research
in co-operation with the International Chamber of Commerce (

u
ICC
nespra s nenmend e o9 World Economic
Telefax: +49 (0)89 98 53 69 or +49 (0)89 92 24-1463 or -2227

The individual survey results will be treated as absolutely
confidential. Please mark the appropriate boxes. No mark
means: “Not applicable” or “no judgement”. The answer
“no change” Implies no remarkable change.

Survey WES

Code-Nr.:
1. This country’s general present judgement compared to same time from now on: expected
situation regarding last year situation by the end
of the next 6 months
good satis- bad better ~ about worse | better about worse
. factory the same the same
- overall economy O | O O O O O O O
- capital expenditures ] O O O O O O O O
- private consumption O O d O O O O O O
2. Expected foreign trade volume higher  about  lower | g, ICC special question: Intellectual property rights
by the end of the next 6 months the same
1. Counterfeit products and the theft of intellectual proper-
(in convertibls currency) I O 0 O ty are among the most pressing problems facing business
imports D D O today. business business
in general in my country
3. Expected trade balance improve-  no deterio- Strongly agree |:|
within the next 8 months ment3) change ration®) Agree O O
(In convertible currency) O | O Disagree O O
a)l Ing surplus or d ing deficit Strongly disagree D D
b) d Ing surplus or | ing deficit
2. Governments should undertake more efforts to enforce
) X current legistation intended to protect intellectual proper-
4. Expected inflation rate higher  about  lower ty and prosecute intellectual property theft.
by the end of the next 6 months the same
{change of prices pared 5 .
to same month previous year) D D 0 in general in my country
The rate of inflation on average in 2005 will be % (p.a.) Strongly agree D |
Agree ] O
§. Expected interest rates higher  about  lower Disagree | O
by the end of the next 6 months the same Strongly disagree O O
- short-term rates (3-month money market rates) 0 | |
- long-term rates (government bonds with 10 and 0 D O
more years of maturity) 10. Please try to assess the importance of the following
factors which influence the climate for foreign investors
6. At present, in relation to this in this country :
country’s currar;cy the following !
currencies (US-§; Euro; UK £; Yen) At present,
are..... US$  Euro  UKE  Yen -legal/administrative restrictions
overvalued O O O O ::;sfz;ilsl?fgr?:/:; Itgvast M absent low-  high
about at proper value [ ] O O O repatriate profits are O O [l
undervalued
O O O O -palitical instability is O O O
higher  about  lower
the same the end of the next 6 months,
7. The value of the US-$ in reblat{?‘n By I; of fhe nex "
to this country’s currency by the -legal/administrative restrictions
end of the next 6 months will be o o 0 for foreign firms to invest in ~ 1OWer th:":a“;! higher
this country and/or to
higher  about  lower repatriate profits will be O O O
the same
-political instability will be O O O
8. The level of domestic share prices by the end O 0 O
of the next 6 months will be

Please return the questionnaire by January 13, 2005
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H KOF Swiss Institute for Business Cycle Research Phone +41 16324239
Business Tendency Survey el tuhed At

. htp:/www kof ethz.ch kof@kot gess.ethzch
Banking il i@holgess
Dr. Daniel Bloesch bloesch@kof.gess.ethz.ch, +41 1632 47 37
Richard Etter etter@kof gess.ethz.ch, +41 1632 51 56
Quarter 02/2003
Please note:
- The questions refer to the activities of domestic branches.
- The notes are on the back of the sheet.
- Leave out any questions dealing with areas of business
which do not apply to, you.
- Your responses are treated strictly confidential.
- Please return the questionnaire by the 15th of the month.
1. We see our business situation ... good satisfactory poor
... overall as o [u} [u]
... with domestic clients as u] [} a] O no domestic clients
.. with foreign clients as o u] u] O no foreign cients
much ! much stay the
2. Demand for banking services ... higher ~ figher thesame lower o increase  same  decrease
... overall [u] [u] m] o u] [u] [u] [n]
.. from domestic clients u} [u} o a a ] ] u]
of which ... private clients u] ul o a o u] o] u}
... corporate clients a u] u} u] [u] n] ] u]
of which SME o o [u] [n] ] u] [u] u]
... from foreign clients [n} [u} o a [u] a] [u] u]
3. Profitability:
Net interest income o [n} o u] u] ] [u] u]
Net fee and commission income u} u] ul ] a u} o n]
of which asset management [u] u] o [m] o n] a u]
Net trading income o o a o u] [u} u] o
Net trading income o a] u} [n] m] [u] [u] [u}
Gross operating income (GOI) u} [u] u] u] [u] u] [u] o
Personnel expenses/GOl ratio 8] o u] n] u] n| wl o
Other operating expenses/GOl ratio o [u} a o o o [n] [}
Gross operating profit [u] u] =] [u] n} ] ] ]
4. Employment full-time adjusted o u] m] [m] u] o
5. Volume ...
... of securities transactions for clients o u} [u] [a} [u}
... of assets under management o o o o o
... of authorized loans u] o [} u] o
.
Comments:
Please turn over!
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6. Capacity: We consider our ... too high sufficient too low
... IT capacity to be m] o a
... spatial capacity to be [m] u] [m]
.. frontoffice staff capacity to be [m] a [m]
... backoffice staff capacity to be u] ] ]
7. In the last months, our opportunities of refinancing ... improved remained unchanged worsened
... by customers funds a [m] ]
... by other funds ] o ]
8. In the last months, our domestic competitive position ...
... in credit transaction a ] ]
... in customer funds transaction ] o o
... in asset management a u] [m}
i
9. In the last months, the credit rating ...
... of our domestic borrowers o [w] [m]
of which ... private clients a [u] [m]
... corporate clients a a a
of which SME [m] [w] o
... of our foreign borrowers o ] o
10. In the quarter which has just begun, loans ... willincrease  remain unchanged  will decreass
... to domestic clients a [m] u]
of which ... private clients [m] ] [m]
... corporate clients a [m] [m]
of which SME o w] [m]
... to foreign clients [m] a [w]
11. In the quarter which has just begun, we expect ...
... our interest margins a [m] a
... our commission rates [m] [m] u]
12, After the end of the quarter which has just begun, ... increase remain unchanged worsen
... business will (=] o ]

Notes

Business surveys ask firms to estimate their own past and future
business position. The resuits of business surveys give projections
of economic trends and in particular of cydlical changes earlier
than do official statistics. For the purpose of delimiting the domes-
tic financial market, answers should relate only to the activities of
domestic branches.

The paragraph ,Comments® is reserved for general descriptions of
the situation, notes about special business conditions etc.
Occasionally we will use this paragraph for additional questions.

Your answers are treated strictly confidential. The results don't
allow conclusions to individual firms. The KOF ETH Zurich is go-
verned by the Swiss Federal Law of Statistics..

The questions

1. Your assessment of the business situation should primarily
take account of performance factors. Other criteria such as vo-
lume of business, market share, etc. may also be considered.

2. To assess changes in demand, you can take account of in-
come from the specific client groups (overall, domestic and
foreign, private and corporate of which SME) or of the corres-
ponding transaction volumes. Corporate clients are firms which
are recognized as independent legal entites and quasi-
corporate enterprises (characteristic: own accounting). Small
and medium enterprises (SME) are firms with less than 250
employees. (*)

3. The profit, cost/profit ratios and net earnings asked for refer to
the corresponding entries in the income statement. Additionally
we ask for net earnings in asset management. Gross operating

income includes all (net) income, being part of the gross
operating profit. (*)

4. The assessment of changes in employment should be based
as far as possible on full-time equivalents. (*)

5. This question refers to individual production-like volumes of
banking transactions. Authorized loans inciude secured and
non-secured loans. (*)

6. As regards operational capacity, you are asked to give a break-
down by information technology and telecommunications
capacity (IT), on the one hand, and by space, on the other. As
regards human resource capacity, you are, asked to distinguish
between front- and back-office staff.

7. The question to refinancing opportunities distinguishes bet-
ween customers funds and other funds (Interbank loans, etc.).

8. The competitive position is to be judged with regard to the
banking services on offer. Competitors do not include banks
only, but all financial service providers.

9. This question aims at the change of credit rating in the portfolio
of loans.

10.— 12. We ask here for a current assessment of short and
medium-term evolution. Conseming the development of loans,
please consider secured and non-secured loans.

(*) For extraordinary changes, please use the additional options
("much higher" or "much lower"). Please give your actual
assessment of evolution in the quarter which has just begun.
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For office use only
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Number 158 October 2000

DBlease tick appropriate answers.
If any question is not applicable, tick n/fa box

less n/a

[ [

less n/a

[ L]
[ [l

21-25 D
. 56-60 D
91-95 D

Confederation of British Industry
Business Survey Unit

Centre Point

103 New Oxford Street

London WC1A 1DV

Telephone 0207395 8104/8244
Facsimite 020 7836 1210/6856
www.chl.org.uk/business surveys

.

26-30 D 31-35 I:l
61-65 D 66-70 D
96-100 |:| 100%+ I_—__l

(ie overtime/fextra shifts)

IERE Are you more, or less, optimistic than you were four months ago about the general business situation in
your industry?
more same less
Are you more, or less, optimistic about your export prospects for the next twelve months than you were four
months ago?
more same
Do you expect to authorise more or less capital expenditure in the next twelve months than you authorised in the
past twelve months on:
more same
a) buildings D D
b) plant and machinery D D
Is your present level of output below capacity (ie are you working below a satisfactory full rate of operation)?
” yes no n/a
What is your current rate of operation as a percentage of full capacity?
(please tick one box below. All participants should answer this question)
15 D 6-10 D 11-15 D 16-20 D
36-40 D 4145 D 46-50 D 51-55 D
71-75 [:I 76-80 I__:I 81-85 D 86-90 D
34
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0

11
12

E]

4

i

Excluding seasonal variations, do you coﬁnsider that in volume terms:
: above normal normal below normal

a) Your present total order book is D [:l ' D
b) Your present export order book is D D D

more than adequate less than
adequate adequate
¢} Your present stocks of finished goods are D D D

Excluding seasonal varlations, what has been the trend over the past four months and what are the expected

trends f?r the next four months, with regard to:

Trend over Expected trend over
past four months next four months
same down n/a same down

Numbers employed

Volume of total new orders
of which: a) domestic orders

b) export orders

Volume of output

Volume of:

a) domestic deliveries

D0 O OUo s
00 O 0oddd
L0 g ddod
o o dgo g
00 0O OO0 s
U0 O odddd
D0 O O0o0Odd
00 O odd s

b) export deliveries

Volume of stocks of:

a) raw materials and
brought-in supplies

b) work in progress

¢) finished goods

Average costs per unit of output

Average prices at which:

a) domestic orders are booked

Do O oo
oo 4 ggg
oo o ggd
U0 O ddd
oQ O ggo:
U0 O gdd
U0 O odd
LU0 0O Ood

b) export orders are booked

Approximately how many months’ production is accounted for by your present order book or
production schedule?

n/a

[

L]

n/a

L]

@l sl w0 weld  sel] w[]

What factors are likely to limit your output over the next four months?
(please leave completely blank if you have no limits to output) .

orders skilled other plant credit materials
or sales labour {abour capacity orfinance  or components

Il L O ] [] ]

What factors are likely to limit your ability to obtain export orders over the next four months?
(please leave completely blank if you have no limits to output)

prices delivery dates credit or finance  quota and import political or economic
(compored with overseas competitors) licence restrictions conditlons abroad

[ ] ]

50
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LT  Excluding seasonal variations, what has been the trend i 'your competitiveness over the past four months, and
what are the expected trends for the next four months, with regard to (please tick one box on each line):

past four months
improved unchanged worsened
UK market only D D D D
Other EU markets D D D D

Non-EU markets

¢ more than
adequate

] []

O 0O O O

In relation to expected demand over the next twelve months, is your present fixed capacity:
i adequate

next four months

improved unchanged  worsened n/a

O O 0O O
O O 0O O
O 0O 0O 0O

less than
adequate

[

s]i  What are the main reasons for any expected capital expenditure authorisations on buildings, plant or machinery

over the nekt twelve months? (If you tick more than one factor, please rank in order of importance)

to expand capacity [:I
other :’ n/a

to increase efficiency ':I for replacement D

WIS What factors are likely to limit (wholly or partly) your capital expenditure authorisations over the next twelve
months? (If you tick more than one factor, please rank in order of importance)
inadequate net return on uncertainty about demand l:'
proposed investment I:] 2/
shortage of labour, including
shortage of internal finance |:j managerial and technical staff l:
inability to raise external finance l:l other ':|
cost of finance l:l n/a [:‘
Do you expect to authorise more or less expenditure in the next twelve months than you authorised over the past
twelve months on:
more same less n/a
a) Product and process innovation D D D [:]
b) Training and retraining D D D D
Basic data section ,
Please enter the code number of the main manufacturing activity covered by this return. If unsure of your correct
standard industrial classification, please state clearly below your main manufacturing activity
How many employees are covered by this return?
1-199 200-499 500-4,999 5,000 and over
What is the annual ex-works value of your direct exports?
nil-f75k > £75k-f1m £im-£3m £3m-£8m £8m-£15m  £1sm-f26m  £25m-£40m £40m-£6om  £60m-£100m £100m-£150m  over £150m
Please enter the appropriate regional code according to the main geographic location of your
manufacturing activities (please see list overleaf)
Name (please Print) c.c.ecveeeeeeeeeeeeeeeeeeereee e Position .....
L
COMPANY (PIEBSE PIIND oottt st e .|
RIS ottt 815 e ettt
....................................... Postcode
36
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}CBII

SIN
URVEY UNIT

Foroffice use only L
| ] ] I t ]

Confederation of British industry

Monthly trends enquiry 1

Centre Point !

103 New Oxford Street
Number 158A November 2000 e
Please tick appropriate answers.

. . s . Telephone 0207395 8104/8244
'f any question is not applicable, tick n/a box Facsimlle 0207836 1210/5856

www.cbl.org.uk/business surveys

Excluding seasonal variations, do you consider that in volume terms:

above below |
normal normal normal n/a

(a) Your present total order book is D D D D ‘
(b) Your present export order book is D D D D ’

more than less than |
deq 4 e n/a

Your present stocks of finished goods are [:] D D D

Excluding seasonal variations, what has been the trend over the past four months and what are the expected |
trends over the next four months with regard to:

up same down nfa

BEE  voumeofoutput:  Past four months ] ] ] L]
Next four months D D D ’ D

Excluding seasonal variations, please indicate the expected trend over the next four months with regard to:

up same down n/a

“ Average prices at which domestic orders are booked D D D D

Basic data section
Please enter the code number of the main manufactu ring activity covered by this return. If unsure of your correct
standard industrial classification, please state clearly below your main manufacturing activity

|

How many employees are covered by this return? ¢
1-199 200-499 500-4,999 5,000 and over

] 0 L] [

What is the annual ex-works value of your direct exports?

nil-£75k £75k-£1m £1m-£3m £3m-£8m £8m-£15m  £15m-£25m £25m-£40m  £40m-£6om  £6om-£100m £100m-£250m  over £150m
O 0 0 0 0O O 0o o o o o

Please enter the appropriate regional code according to the main geographic location of your
manufacturing activities (please see list overleaf)

ame (please print) Posit‘ion ~
ympany (please print) . . i
idress

............. Postcode "

= |

52



PRICEWATERHOUSE(QOPERS ’C B
1 Oyears of

Financial Services

Forofﬁceuseon{y' | ! | | | | ’ . _]

CONFIDENTIAL

Confederation of British Industry
Buslness Survey Unit

Survey of Financial Services Frydre

LondonWC1A 1DU
Number 45 November 2000 Telephone 6207395 B104/8244
Please tick appropriate answers. Facsimile 0207836 1210/5856
If any question is not applicable, tick n/a box www.cbi.org.uk/business surveys

CBI/PricewaterhouseCoopers Survey of Financial Services Y

This quarterly survey is sponsored by PricewaterhouseCoopers and attracts the same level of attention already devoted to our existing business surveys. The form
is easy to complete and respondents receive the results free of charge.

Please answer with respect to your UK operations onty.

Where your business covers more than one of the activities outtined on the final page of the questionnaire, you may wish to complete more than one form, or ask

your different operating subsidiaries to fill in separate forms. If necessary, please contact the CBI Business Survey Unit (see telephone number below), for extra
copies of this questionnaire. Reflecting the rapid expansion of the internet in recent years and its importance in the decision-making process for UK business, the

Financial Services Survey i ire has been expanded to cover this important area under the heading *New economy: e-business’,
Ifyou have any queries, please contact Veljka Cassidy, Senior Survey Administrator at the CBI on 020 7395 8104. Thankyou for your co- peration in completi
this survey. .

IS5 W e you more, or less, optimistic than you were three months ago about the overall business situation in
your sector?

more same less

O O U

Value and volume of business
m Excluding seasonal variations, do you consider that in volume terms:
above normal normal below normat

(a) Your present level of business is D D D
(b) Your present level of business with

overseas customers is D D L—_[

UOEBNENE  cxcluding seasonal variations, what has been the trend over the past three months and what are the expected
trends for the next three months in:

past three months next three months
same down n/a up same down n/a

O O -0
a d
O O
a O

(a) Volume of business

(b) Value* of fee, commission

up
O
or premium income D
U
0

(c) Value* of net interest, investment
or trading income

(d) Value* of new business
(life insurance companies only)
P *in sterling

Lo oo
(I I A
Lo oo

o O
0o O
g o
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ST Vhatis the trend in your ‘volume of business’ with regard to the following categories of customer:

past three months next three months
up  same down nfa u same down n/a

Industrial&commercialcompanies’ D D D D D D

Financial institutions D D

O]
Private individuals D D D
[

Overseas customers
(of your UK-based operations) D 0

O O
0 0 -
[ O
u O

L oo
0o oo
O OO

Charges, costs and profitability

B Excluding seasonal variations, what has been the trend over the past three months and what is the expected
trend for the next three months with respect to: .

i past three months next three months
up same down n/a up same down n/a

(a) Average spreads (or the difference
between lending and borrowing rates) D D

o

(b} Average commissions/fees/premiums D

(c) Total operating costs
(excluding cost of funds) D

(d) Average operating cost per transaction D
(e) The value of non-performing loans D

() The value of insurance claims
(for general insurance companies only) D

O Oooag

L Ooad

O OoO0oogo oo
O oog oo
O O0O0oOoO og
O OboOo Ood
U.ooo oo

(8 The value of surrendered or lapsed
life insurance contracts of less than
two years duration (for life insurance
companies only)

0o
O O
oo
od
|
OO
00O

(h) Overall profitability of business D

Employment and training

B Excluding seasonal variations, what has been the trend over the past three months and what are the expected
trends for the next three months in:

0 o past three months next three months
up same down n/a up same down n/a

(a) Numbers employed D D D D D D D D
(b) Training expenditure D D D D D D D D

(¢) Staff costs as a proportion

of total costs D D D D D D D D

Marketing expenditure

Do you expect to authorise more or less expenditure on marketing activities in the next 12 months than you
authorised in the past 12 months?

. more same less n/a

0 0 U O

Capital expenditure

M 0o you expect to authorise more or less capital expenditure in the next 12 months than you authorised in the
past 12 months on:

more same less n/a

(a) Land and buildings O O 0 U]
(b) Vehicles, plant and machinery D D \.D D
(c) Information technology* D D D D

*Including software, hardware, personnel and any other expenses related to information technology

46
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M What are the main reasons for any expected capital expenditure authorisation over the next 12 months? If you
tick more than one factor it would be helpful if you could rank them in order of importance, where 1= most
important.

To provide new services

To increase efficiency/speed
To reach new customers

For replacement

To expand capacity

Euro related

uuoout

Other (please specify)

What factors are likely to limit (wholly or partly) your capital expenditure authorisations over the next 12 months?
If you tick more than one factor it would be helpful if you could rank them in order of importance, where 1 = most
important.

Inadequate net return on proposed investment
Shortage of finance

Cost of finance

Uncertainty about demand/business prospects

Shortage of labour including managerial and
supervisory staff

11 UUOL

Other (please specify)

Business prospects

What factors are likely to limit your ability to increase your level of business over the next 12 months? Please tick
the most important factor or feature. If you tick mare than one factor or feature, it would be helpful if you coutd
rank them in order of importance, where 1 = most important.

total busi busi wi

=
>

customers

Level of demand

Availability of professional staff
Availability of clerical staff
Adequacy of systems capacity
Ability to raise funds
Competition (domestic)
Competition (overseas)
Statutory legislation

Other (please specify)

lubboooun
Jubbooood

JEREEVE  How do you feel the competitiveness of your UK-based operations has changed vis-a-vis competitors
based overseas, over the past three months?

improved no change decreased n/a

Other European competitors . D D ) D D
Competitors outside Europe D D D D

.
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S

New economy: e-business section
This new section aims to understand the growthof e-business activity in the UK financial services sector. It assesses firms’ e-business strategies
and potential barriers to e-business development.
Over the past three months, how has the total value of your internet business changed W|th customers and suppliers?
(please tick one box only)

increased stayed the same decreased n/a

O [ O 0

If it has increased, has this met your expectations?

I

higher than met expectations lower than don’t know

0 O - [ W

Do you know what percentage of your business transactions with customers is initiated via the internet?
yes no nfa

O O O

a) If yes, what percentage of your total customers uses your web-based services? (please tick one box)
11-20 2130 3140 41-50 51-60 6170 71-80 8190 91-100

DDDDDDDDDDD

b) If yes, what percentage of your total customers do you expect to use your web-based services over the next
12 months? (please tick one box)

110 11-20 2130 31-40 4150 51-60 61:70 71-80 81-90 91-100

DDDDDDDDDDD

Do you know what percentage of your business transactions with suppliers is made via the internet?
110 11-20 2130 3140 41-50 51-60 6170 71-80 81-90 91-100
a) If yes, what percentage uses your web-based services? (please tick one box)
11-20 2130 3140 41-50 51-60 6170 71-80 8190 91-100

DDDDDDDDDDD

b) IF yes, what percentage, do you expect to be using your web-based services over the next 12 months?
(Dlease tick one box)

110 11-20 2130 31-40 41-50 51-60 61-70 7180 8190 91100

DDDDDDDDDDD

Have you launched an online brand*?
yes no planning to

O 0 0

If yes, how have you launched your online brand?

(If you tick more than one factor, please rank in order of importance, where 1= most important and 8 = = least
important),

Conventional advertising
Conventional direct marketing
Online direct marketing (eg email)

DDDD

Advertising on other internet sites
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Advertising on portal sites I_:_l
Television, press advertising E:l
Acquired another organisation with a strong online brand

Other (please tick and specify)' . D

* Online brand = different to your normai brand, tailored for use over the intemet, or existing brand has been re-developed to
make it more suitable for use over the internet.

7FEVA \Whatis the most critical barrier to e-business development? (if you tick more than one factor, please rank in order
’ of importance, where 1= most important and 13 = least important)

over next 12 months
Lack of security standards
Lack of understanding (by your customers/suppliers)

Speed at which web services are available on new platforms
(eg via TV, mobile telephones)

Speed at which the internet currently works (eg via landline
and mobile telephones)

Too much regulation

Too little regulation

Availability of supervisory/managerial staff
Availability of professional staff

Culture within your company to innovate or take risks
Ability to form and manage alliances

Inadequate sources of information/advice

DOoD0O0O0OD0O00O O OOs
D000 ooog O OO

Other (please tick and specify)

What strategies are you adopting to develop your e-business activities? (if you tick more than one factor, please
rank in order of importance, where 1 = most important and 6 = least important)

Web enabling of current business activities

Extension of current activities

Establishing a greenfield site (ie new operating entity)
within the current organisation

oo oo

Provision of funding for start-ups
New ventures through collaborative alliances

(ie financial services activities, other activities outside
current core business)

Other (please tick and specify)

G

Name (please print) Position
Company (please print)
Address

v Postcode
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TR s competition increasingly coming from corporates currently positioned outside financial services?

yes no n/a

0o - O O

If no, where do you see your competition coming from in the next twelve months?
Your sector of FS
E-businesses .
E-banks

Credit card institutions
Banks [

Insurance companies

OobooOoood

Other (please tick and specify)

Basic data section
How many employees are covered by this return?

@1-49

() 50-199

(9) 200 - 499

(d) 500~ 1,999
(e) 2,000 - 4,999

oooooo

(f) 5,000 and over

Please indicate the nature of the business covered by this return (Please tick one box only. If you wish to reply
for more than one activity, please telephone the CBI Business Survey Unit on 020 7395 8104/8244, for extra
copies of this questionnaire),

(a) Banking

(b) Finance houses and other lending institutions
(c) Building societies

(d) General insurance

(e) Life insurance

(F) Insurance brokers

(g) Fund management
(including pension funds, unit trusts and investment trusts)

(h) Securities trading/stockbroking
(/) Commodity brokers

(i) Private equity (formerly venture capital)

Ooodo oooooo

(k) Other financial institutions

Space for comments on points not covered by your replies
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27th CIRET Conference 2004 - Warsaw, Poland

Session Table

Wednesday, 15th Thursday, 16th Friday, 17th

Time

Wednesday - September 15

Short-term Economic Surveys and Indicators:

09:30
to
11:00

11:30
to
13:00

14:00
to
15:30

BTS: Business Tendency Surveys (including Investment Surveys)

CLI: Composite and Leading Indicators

CS: Consumer Surveys

Analysis: Use of Survey Data or Cyclical Indicators for Micro- or Macroeconomic Analysis
Special Topic: Economic Situation in Countries of Central and Eastern Europe

09:30
Registration

10:00 to 11:00 Opening Session Main Auditorium (1st floor)

Welcoming Address
of local Organizer and CIRET President

Invited Lecture by Prof. Victor Zarnowitz
"Growth, Business Cycles and the Indicators: A Global and Historical
Perspective"

Special Topic_(1/5) Main Auditorium (1st floor)

Zbigniew Matkowski
BTS - Analysis (1/6) Aula V (3rd floor)

Marco Malgarini

CLI - Analysis _(1/2) Aula VI (3rd floor)

Franz-Josef Klein

Special Topic_(2/5) Main Auditorium (1st floor)

Bernd Schips
BTS - Analysis (2/6) AulaV (3rd floor)

Marco Malgarini

CLI - Analysis (2/2) Aula VI (3rd floor)
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Time

16:00
to
17:30

19:00

Wednesday - September 15
Ronny Nilsson

Special Topic_(3/5) Room 316 (3rd floor)

Piotr Boguszewski

BTS - Analysis (3/6) Aula V (3rd floor)

Andras Vértes

CLI - New Indicators (1/3) Aula VI (3rd floor)

Peter Weiss

Welcome Dinner

top Wednesday, 15th Thursday, 16th Friday, 17th

Time

Thursday - September 16

Short-term Economic Surveys and Indicators:

09:00
to
10:30

11:00
to
12:30

BTS: Business Tendency Surveys (including Investment Surveys)

CLI: Composite and Leading Indicators

CS: Consumer Surveys

Analysis: Use of Survey Data or Cyclical Indicators for Micro- or Macroeconomic Analysis
Special Topic: Economic Situation in Countries of Central and Eastern Europe

08:45 Last Registration
CS - Analysis (1/2) Room 316 (3rd floor)

Giuseppe Parigi
BTS - Analysis (4/6) Aula V (3rd floor)

Karl Heinrich Oppenléander

CLI - Firms and Policy Decisions (1/1) Aula VI (3rd floor)

Jacek Prokop
CS - Analysis _(2/2) Room 316 (3rd floor)

Maria Drozdowicz-Biec

BTS - Analysis (5/6) AulaV (3rd floor)
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Time Thursday - September 16
Héléene Erkel-Rousse

CLI - New Methods (1/1) Aula VI (3rd floor)

Maria Podgorska

CS - New Methods (1/1) Room 316 (3rd floor)

Marek Rekowski

14:00 BTS - Analysis (6/6) Aula V (3rd floor)
to

15:30 | |zabella Zagozdzinska

CLI - New Indicators (2/3) Aula VI (3rd floor)

Maria Podgorska

Special Topic_(4/5) Room 316 (3rd floor)

Elzbieta Adamowicz

16:00 | BTS - New Methods (1/3) Aula V (3rd floor)
to

17:30 | Winfried Stier

CLI - New Indicators (3/3) Aula VI (3rd floor)

Wieslawa Przybylska-Kapuscinska

18:00 | CIRET General Assembly Aula V (3rd floor)

top Wednesday, 15th Thursday, 16th Friday, 17th

Time Friday - September 17

Short-term Economic Surveys and Indicators:

BTS: Business Tendency Surveys (including Investment Surveys)

CLI: Composite and Leading Indicators

CS: Consumer Surveys

Analysis: Use of Survey Data or Cyclical Indicators for Micro- or Macroeconomic Analysis
Special Topic: Economic Situation in Countries of Central and Eastern Europe

09:00 Special Topic (5/5) Room 316 (3rd floor)
to
10:30 | Ryszard Barczyk
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Time

11:00
to
12:30

14:30
to
16:00

19:00

Friday - September 17
BTS - New Methods (2/3) Aula V (3rd floor)

Gernot Nerb
LMA - Labour Market Analysis (1/1) Aula VI (3rd floor)

Paolo Carnazza

Ad hoc Short-term Economic Surveys (2/2) Room 322 (3rd floor)

Jean-Jacques Vanhaelen

BTS - New Surveys (1/1) Room 316 (3rd floor)

Jussi Mustonen

BTS - New Methods (3/3) Aula V (3rd floor)

Gernot Nerb
BTS - Selected Topics (1/1) Aula VI (3rd floor)

Jiirgen Kroger

Ad hoc Short-term Economic Surveys (1/2) Room 322 (3rd floor)

Jean-Jacques Vanhaelen

Closing Session  Main Auditorium (1st floor)

Invited Lecture
by Prof. Leszek Balcerowicz
President of the National Bank of Poland
"Postcommunist Transition in a Comparative Perspective"
Closing Address
of local Organizer and CIRET President

Reception and Farewell Dinner

top Wednesday, 15th Thursday, 16th Friday, 17th
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OECD WORKSHOP ON BUSINESS AND CONSUMER TENDENCY SURVEYS, WARSAW,
14 SEPTEMBER 2004

Location: Aula VII, room no 320, third floor
Warsaw School of Economics, Al. Niepodleglo$ci 162, Warsaw

AGENDA
Workshop objective

The main objective of the one day workshop will be to further work on the priority tasks identified at the
joint European Commission - OECD Workshop on International Development of Business and Consumer
Tendency Surveys held in Brussels in November 2003. The meeting is envisaged as an intermediate
process leading up to more in-depth studies on many of the areas of future work identified at the November
2003 meeting to be addressed at the next joint EC-OECD Workshop that may be held in the second half of
2005.

09.30 — 09.45 Welcome, introductions and background OECD (Denis Ward)
e Expansion of BTS/COS data and metadata in MEI
database

e Release of second issue of OECD/CIRET Journal
of Business Cycle Measurement and Analysis

Session 1 — Proposals for sharing information
Aims:

To promote harmonization and facilitate best practice through the sharing of information on business
tendency and consumer opinion surveys between international organization and national institutes. The
facility envisaged is a portal that would provide access to the following:

existing international guidelines and recommendations;

questionnaires used by national institutes;

summary metadata describing key elements of national institute surveys;

links to selected examples of good national practice;

data presented in a common format for countries and regional aggregates;

links to papers from meetings organized by the OECD, European Commission and CIRET.

Key points for discussion in this session will be finalization of the kind of information be shared and their
form and format.

09.45-11.00 Background to issue of sharing information
Presentation of BTS/COS portal OECD (Ronny Nilsson)
Discussion

Meeting conclusions and recommendations

11.00-11.20 Coffee break



Session 2 — BTS/COS metadata standards
Aims:

To enhance the transparency of current national practices in the collection, compilation and dissemination
of business tendency and consumer opinion survey data through the availability of appropriate metadata.
Metadata provided by various national institutes should contain common items to facilitate comparisons of
national practice.

Documentation is already available at the international level on metadata for statistics in general so it is
advisable to start from existing material and international metadata standards currently being developed
and to discuss the extent these require modifications, respecification or extension for the kind of data
disseminated by business and consumer survey providers.

11.20-12.30  Presentation of draft metadata standards for both: OECD (Denis Ward)
. metadata content; and
. recommended practices for the dissemination of
metadata

Discussion

Meeting conclusions and recommendations

12.30 - 14.00 Lunch

Session 3 - Future development work on key issues
Aims:

Initial discussions on three priority areas of future work to be undertaken over the next 12 months, the
priority areas being: (1) improvement of response rates and minimization of respondent load; (2) seasonal
adjustment; and (3) harmonization of survey operation and technical design. More specifically:

e exchange of ideas through brief presentations on recent work in these areas by national institutes and
international organizations. This would include stock taking of existing material/analysis as
background and input for future work.

Participants are therefore requested to review work they may have done in these areas in
preparation for the discussion.

e formulation of a process for undertaking future work through the actual creation of task forces
comprising representatives from EU and non-EU national institutes, the OECD, EC and CIRET.
Outcomes will include the membership of the task forces and agreement on process for communication
between members, etc.

14.00 — 14.10  Introduction by session chair OECD (Denis Ward)
14.10 - 14.40  Ongoing work on guidelines for the seasonal adjustment European Commission
of BCS data in the EU




Session 3 — (continued) Future development work on key issues

14.40 - 15.40

Stock taking of existing material/analysis as background
for future work on key issues. Identification of best
practices in priority areas which could go on the portal.

Discussion

All participating
countries

15.40 -16.00

Coffee break

16.00 - 17.00

Organisation of task forces in priority areas, and
discussion of their terms of reference, membership and
communication issues

Discussion

Meeting conclusions and recommendations

OECD (Richard
McKenzie)

Session 4 — Meeting conclusion and wrapup

17.00-17.15

Review of meeting conclusions and recommendations for:

Sharing information
Metadata standards
Development work on key issues

Other business

OECD (Denis Ward)




OECD WORKSHOP ON BUSINESS AND CONSUMER TENDENCY SURVEYS, WARSAW, 14
SEPTEMBER 2004

DRAFT WORKSHOP OUTCOMES AND FUTURE WORK

1. The OECD Workshop kindly hosted by the Warsaw School of Economics, brought together 50
delegates from government agencies and private institutes covering most regions of the world.

2. The primary Workshop objective was to progress work on priority tasks identified at the joint
European Commission — OECD Workshop on International Development of Business Tendency Surveys
(BTS) / Consumer Opinion Surveys (COS) held in Brussels in November 2003. The outcomes and
recommendations of this work will be discussed at a longer meeting scheduled for October - November
2005 (refer Section (d) below). The 2004 OECD Workshop comprised three substantive sessions. The first
two sought feedback from delegates on initial OECD infrastructure development work on:

e a web portal for business tendency and consumer opinion surveys and statistics; and
e draft BTS / COS metadata standards.

The final session involved the creation of task forces and the firming up of their terms of references for
work to be undertaken over the next 12 months in three priority areas: improvement of response rates,
minimisation of respondent load; seasonal adjustment; and harmonisation of survey operation and
technical design.

3. This draft report summarises the main meeting conclusions and outlines initial proposals for
future work for consideration by participants at both the September 2004 OECD Workshop and the joint
2003 European Commission — OECD Workshop in Brussels. Comments and feedback are sought from all
delegates by Friday, 15 October 2004. Following incorporation of any further input a detailed work
program covering the next 12 months will be prepared by the OECD in cooperation with the European
Commission and CIRET.

a. Draft BTS / COS web portal

4. During this session the OECD demonstrated a draft web portal (available at
http://www.oecd.org/std/bt-coi/coordination) intended to promote harmonisation and facilitate best practice
through sharing information about business tendency and consumer opinion surveys and statistics from
these surveys between international organisations and statistical institutes. The portal provides a gateway
to:

e existing and draft international guidelines and recommendations;
e questionnaires used by national institutes;
e summary metadata describing key elements of national surveys;
e selected country data and regional aggregates presented in a common format;
e papers and relevant meetings organised by the OECD, the European Commission and CIRET;
e selected best practice;
e selected websites;
e terminology.
5. The portal presents a structured overview or template of BTS / COS and is a resource for

agencies either currently running surveys in these fields or intending to develop such surveys. Once
established, the template will be populated with information and links over time. A further aim of the



portal is to provide a link to experience / standards to relevant quantitative statistics, in particular, with
regard to terminology, best practice on issues of survey operations and data and metadata exchange.

6. There was strong support at the Workshop for the portal and delegates believed that it would be
a useful resource by facilitating ready access to the issues / information outlined above. Discussion at the
meeting centred on the feasibility of maintaining the portal and in this regard there was also strong support
for the OECD, European Commission and CIRET to work together to avoid duplication of effort with
respect to the portal and the content of their respective websites. All three international organisations at the
Workshop agreed to cooperate in this area. One suggestion involved exploring the possibility of
segmenting the portal in a way that each respective international organisation would assume responsibility
of maintaining one or more individual segments. The OECD agreed to pursue this approach with the
Commission and CIRET. Other suggestions raised during the discussion entailed:

e reviewing the initial structure of the portal to make it more intuitive. In particular, there is a
perceived need to give more visibility to access to data and metadata, both in a standardised format
(though there is a need to identify process for agreeing on a common presentation format) and
through links to the web pages of individual national institutes. Available data could also be
formatted by sector;

e providing access to long-time series for which there was a strong demand by analysts. Such users
also sought access to detailed data which in many instances is not collected by international
organisations. Long time series for key aggregates could be located on an international
organisation database in a standard format or by link to national institute websites depending on
the dissemination policy of individual organisations. Access to detailed aggregates could also be
made available through such national links;

e providing as much information as possible in a common language such as English. However,
delegates also stressed the need for questionnaires to be available in national languages. In
recognition of the cost of translating information into a common language, the availability of
information such as metadata in national language was considered far more preferable than not
making available any information;

e maintaining a list of relevant national institute websites and contacts. Where possible links to
specific relevant web pages should be provided rather than just the home page.

7. Finally, there was strong support for the portal to go “live” as soon as possible, following the
incorporation of suggestions made by delegates attending the Workshop. The initial design and content of
the portal would subsequently evolve over time as new issues, etc, emerged.

b. Draft metadata standards

8. This session presented draft BTS / COS metadata' standards which comprised:

e asmall set of recommended good practice for the compilation and dissemination of metadata;
e recommendations on the use of standardised terminology and definitions both for terms specific to
BTS / COS and for terms in common with quantitative statistics;

! The International Standards Organisation (ISO) definition of metadata is “data that defines and describes other data”. Metadata
in the context of the Workshop paper is more akin to the term statistical metadata defined by the United Nations
Statistical Commission as “....... Information on data — and about processes for producing and using data. Metadata
describe statistical data and — to some extent — processes and tools involved in the production and usage of data.



e apreliminary list of common metadata items (refer Annex to this report).

9. The standards presented at the Workshop generally align with existing standards where they exist
or with standards currently being developed. Most of these standards have been, or are being, developed
for quantitative statistics, though in the main they are also relevant for BTS / COS statistics. The Workshop
was an opportunity to identify and insert any aspects specific to qualitative statistics into metadata
standards currently being developed®.

10. In summary, recommended good practice for the compilation and dissemination of metadata
require statistical agencies compiling BTS /COS statistics to:

e compile metadata that will enable users to understand the strengths and limitations of survey data
and to assess the relevance of the data to their particular needs;

e ensure that users have ready access to metadata through its dissemination via a range of different
media, in particular, on the internet. Ideally, metadata on the web should be available free of
charge even if the actual statistics they describe are subject to an organisation’s price regime;

e keep their metadata up to date and incorporate changes in definitions, classifications and
methodology;

e adopt good practice for ensuring the stability of URLs (Uniform Resource Locators) or provide
links between old and new URLs that will redirect users to the new address’;

e provide contact information (email address, etc) where further information about concepts,
definitions and statistical methodology may be obtained.

11. With regards to the adoption of common terminology, the paper presented at the Workshop
recommended, as a starting point, the terms specific to BTS / COS contained in the glossary of the OECD
publication, Business Tendency Surveys: A Handbook (available at
http://www.oecd.org/dataoecd/29/61/31837055.pdf) and the terms and definitions describing different
metadata items contained in the Metadata Common Vocabulary (MCV) developed within the SDMX
initiative (refer footnote 2).

12. Following discussion of proposals for metadata standards at the Workshop the OECD undertook
to:

e place them as preliminary standards on the portal, and invite further comment by a specified date;

e map the content of existing lists of metadata items for BTS / COS (e.g. in the OECD Handbook,
and in the recent European Commission request for metadata) in order to identify and resolve any
inconsistencies. This exercise and subsequent proposals would also take account of the capacity of
smaller institutes to provide metadata to international organisations. Similarly, there is also the

* In the main such standards are being developed by Eurostat, IMF and the OECD through the Statistical Data and
Metadata Exchange (SDMX) initiative (refer http:/ www.SDMX.org) and by the UNECE, Eurostat, OECD
METIS forum).

> The World Wide Web Consortium (W3C) document “Cool URLs don’t change” outlines good practice for
maintaining URL. Available at http://www.w3.org/Provider/Style/URI.




need to allow for the provision of metadata in stages over time, rather than all at once. Finally,
there is also a need to ensure consistency with metadata standards being developed for quantitative
statistics.

c. Creation of task forces to work on priority tasks

13. For this session the OECD presented initial terms of reference for three tasks forces proposed to
be created to undertake work over the next twelve months on the three priority areas identified at the joint
Workshop in Brussels in November 2003:

e improvement of response rates, minimisation of respondent load;
e seasonal adjustment of survey data;
e harmonisation of survey operation and technical design.

14. There was strong support for the creation of these tasks forces and several suggestions for
improvement to the terms of reference for each were made at the meeting. The list below shows those
countries who indicated at the Workshop in Warsaw their willingness to be involved in the work of each
task force. In response to this report, institutes are requested to confirm their commitment and forward the
names and contact details of their nominated representatives for the taskforces to the OECD as soon as
possible. Countries not listed below are also invited to join a taskforce and nominate their representative(s),
in particular, those who were not present at the Workshop in Warsaw but had indicated their interest in
feedback to the previous report of the 2003 Workshop in Brussels.

- Improvement of response rates, minimisation of respondent load

Austria, Germany, Italy, Russian Federation, Sweden, South Africa, United States, European Commission,
OECD

- Seasonal adjustment of survey data
Poland, European Commission, OECD
- Harmonisation of survey operation and technical design

Belgium, France, Germany, Hungary, Italy, Japan, Poland, Switzerland, United Kingdom, United States,
European Commission, OECD

15. In order to facilitate the commencement of work by these task forces the OECD will disseminate
revised terms of reference based on the outcomes of the Workshop in Warsaw to nominated institute
representatives together with a draft work program for further comment in order to finalise planning for
each task force. The OECD will also contact some organisations to assess their willingness to lead a task
force (or specific aspects of task force work), outlining at the same time the support the Organisation
would be able to provide in this process.

d. Proposed 2005 joint European Commission — OECD Workshop
16. It is envisaged that a joint European Commission — OECD BTS / COS Workshop will be held

over a two day period in Brussels at the end of October or beginning of November 2005. This meeting will
be held back-to-back with the Commission’s Workshop of EU countries. The focus of the joint2005



Workshop will be presentation of the reports and recommendations of task forces together with
presentations by national institutes on relevant recent experience on any of the task force topics.

e. OECD contact for further information

17. Please do not hesitate to contact Denis Ward (denis.ward@oecd.org) if you require further information
or clarification about any issue outlined above.

Statistics Directorate
OECD
Paris

27 September 2004



Annex

METADATA STANDARDS FOR BUSINESS TENDENCY AND CONSUMER OPINION SURVEYS - PRELIMINARY
LIST OF COMMON METADATA ITEMS

Top level'

Child level?

Source

Contact person and organisation

Types of Data sources used (household, estab/enterprise survey)

Name of collection / source used

Source periodicity

Date input last received from source

Data characteristics and collection

Unit of measure used

Power code

Variables collected

Sampling

Reporting unit

Periodicity

Reference period

Base period

Date last updated

Non-response

Link to Release calendar

Contact person

Other data characteristics and collection

Statistical population and scope of the data

Statistical population

Geographic coverage

Sector coverage

Institutional coverage

Item coverage

Population coverage

Product coverage

Other coverage

Statistical concepts and classifications used

Key statistical concepts used

Classification(s) used

Manipulation and dissemination

Aggregation & consolidation.

Estimation

Imputation

Transformations

Validation

Index type

Weights

Seasonal adjustment

Other manipulation & adjustments

Dissemination format(s)

Other aspects

Recommended uses and limitations

Quality comments

Other comments

1. Top and Child level headings underlined equate with those currently proposed for use by IMF and Eurostat in their metadata dissemination

models.

2. A further elaboration of this list allows possible differentiation between information on departures from existing international guidelines and
recommendations and information on series breaks, and information that only describes current concepts and practices.





