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ITINERARY
13" STB-TBT Tourism Co-Operation Meeting
Singapore, 19" ~ 21% August 2004

T

Yot
H9% s ,
Time Event / Activity Venue
1200 hrs | TBT delegation arrive in | Changi Airport
Singapore Terminal 1
1230 hrs Check into Hotel Raffles the Plaza
2 Stamford Road
Singapore, Singapore
178882
Tel: (65) 6338 8585
Fax: (65) 6338 2862
1245 hrs | Light lunch hosted by Szechuan Court, 3™
STB Floor, Raffles the Plaza
2 Stamford Road
1410 hrs Proceed to STB Tourism Court
1 Orchard Spring Lane
1430 hrs | 13" STB-TBT Tourism | STB Board Room
Co-Operation Meeting
1630 hrs Meeting ends & return to | Raffles the Plaza
hotel
Free & Easy
1855 hrs Proceed to Equinox | Swissotel the Stamford
1900 hrs | Dinner hosted by STB Equinox, 69" floor
Swissotel the Stamford
Gift exchange during Tel: (65) 6837 3322
dinner Fax: (65) 6837 3222




2100 hrs

Return to Hotel Room

T T T
£2004 (Eriday)]

Raffles the Plaza

RS

1130 hrs

back to Hotel

Aty 5
Depart hotel for airport

0830 hrs Breakfast at Hotel Raffles the Plaz
‘0930 hrs | Pick up TBT delegates Raffles the Piaza
from Hotel
1000 hrs The Sunny HiPPO tours | On board the bus
1130 hrs Tour of Esplanade and Esplanade — Theatres
Old Parliament House on the Bay
Old Parliament House
1230 hrs | Lunch hosted by TBT 1827 Restaurant — Old
Parliament House
1430 hrs Lunch ends and transfer | Raffles the Plaza

Air BR 226

Raffles the Plaza
1200 hrs Arrive at the Airport & Changi Airport Terminal
Check-in 1
1310 hrs Depart for Taipei via EVA | Changi Airport

B TBT contact persons
Ms Jean Hwang:
Mr. Philip Chao

886-937-089 665 (based in Taiwan)

9634-0054 (based in Singapore, no accommodation necessary)

M STB contact persons
Mr. Andrew Phua
Ms. Bee Lan Quek
Mr Howard

886-933-166-408
98435222
91476559



MEETING AGENDA

13" STB-TBT Tourism Cooperation Meeting
19 August 2004 at 2.30 pm

Venue: STB Boardroom

Welcome address by Mr. Lim Neo Chian, Deputy Chairman & Chief
Executive, STB

Response by Mr. C. T. Su, Director General, TBT
Confirmation of Agenda

Confirmation of Minutes of the 12" STB-TBT Tourism Cooperation
Meeting held on 26" June 2002

Topics for information sharing and discussion

Presentation by TBT

TBT's promotion on Student Travel ( {&% 57 )

Presentation by STB
STB’s Uniquely Singapore branding & Singapore Education
Uniquely Singapore video clip & A-Do TVC

Proposed next meeting dates — ITF 2005, Taipei

Any other business



DELEGATION LIST

13" STB-TBT Tourism Cooperation Meeting

Singapore, 19" ~ 21%* August 2004

EEELE

Tourism Bureau Taiwan

BR #RHE k&
Mr. Su Cherng-Tyan (C. T. Su), Director General

R =E NE
Ms. Jean Hwang, Director International Division
(Passport name is Ching Hwai Yao Hwang)

RERER SEE /A
Ms. Cheng Ying-Huei, Acting Section Chief

Erinssit EEE R #F kst
Mr. Philip K.S. Chao, Regional Director

Hrhnss s

Singapore Tourism Board

FIEREREEEIEERERE MERAE
Mr. Lim Neo than, Deputy Chairman & Chief Executive

iR rBEtE B R RERAE BxEkE
Mr. Edmund Chua, Regional Director Greater China

T ASE BB RER 5 E/ME

Ms. Kang Siew Kheng, Director, International Relations

FimgiRER R BRSER/INME
Ms. Quek Bee Lan, Special Assistant (China) to Dy Chairman &
Chief Executive

BAt SRR R EBERL

Mr. Andrew Phua, Area Director Taiwan




The Promotion of Study Tours
in Taiwan




Inbound Study Tours

No. of groups No. of students
1999 12 1436
2000 16 1981
2001 8 903
2002 22 2458
2003 3 182

Outbound Study Tours

Year Japan | Singapore | Korea China Other
2000 30 110

2001 20 32 30 2

2002 45 45 93

2003 500 30 2 32
2004 1500 60 7 64




Study Tours

» Itinerary
-4-7 days
-School visits 2nd or
3rd day

Study ours

» Length of stay
-2 hours
-Half day
-Whole day




Study Tours

> Activities (1)
-Sports games
-Performances
-Taking lessons

» Activities (2)

-Exhibitions
-Flag-raising ceremony
-Escorted nearby tours
-Meals




> Communications
-Tour guides
-Teachers

> Response
-Friendly
-Sincere
-Hospitable

Promotion Measures (1)

» Taiwan study tour guide
> Advertising

» Promotional missions

> Fam tours




> Subsidy Mechanism
-NT$200 half day
-NT$300 full day

Promotion Measures (4)

» Organizing of the Senior
High School Alliance of
International Youth Travel
Education
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Taiwan’s attractions
for Study Tours

» Convenient transportation

> Safe travel environment

> Affordable travel costs

> Friendly people

Taiwan’s attractions
for Study Tours

» Educational Resources
-Unique geology







Taiwan’s attractions
for Study Tours
> Educational Resources
-Unique geology
- Abundant natural resources
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aiwan’s attractions
for Study Tours

» Educational Resources
-Unique geology
-Abundant natural resources
-Vibrant folk festivals &
diverse cultural resources
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Summary

Thank you
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13" STB-TBT Tourism Singapore
Co-operation Meeting
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Singapos
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Promoting Singapore Education
* 528 Objectives
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Ny E R Singapore Education Roadshow
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