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£ B R AT 64 #5 4% 91 4a 4% (Wachovia Structure and Organization)
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. E-F A% K% (E-Commerce Strategy)

. B4z A & & (Structured International Credit Products)

¥ #% &44 (Fixed income Institutional Coverage)
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2 2 BRITZ R 5 £ (Tour of Foreign Exchange Floor)

CEBRTHHEMR LB ES R% (Wachovia Retail Banking

Strategy)
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Terrorist Financing ~ US Patriot Act)
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Center)

B[ % 72 64 T B g1 47 (Risk Management Tools &Techniques)

18 Ko t-1EB M B R o) F B SIAM 4247 ( SCB- Weathering
the Asian Storm)

# 8B 3 (Interest Rate Risk Management)



-# & E & 4 2R & (Sources of Interest Rate Risk)

13. A R I ey 47 & 84 32 ( Measuring & Managing Interest Rate

Exposure)

14. 18 £ #133-EBRD-Marketing Strategy for the Debut Bond Offering)
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16. A& %32 £ % (Elements of Best Practice Risk Management)
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18. & ¥ 7 12 B » # (Corporate Credit Analysis Program)

19. £ ¥ 4 &k (Corporate Banking Overview)

20. & ¥ 4# (Industry Analysis)

21. gt#% g3t ( Financial Accounting)

22. ;¥ 454 (Financial Ratio Analysis)

23. B4R E»+ (Cash Flow Analysis)

4. ReneghARRnEATEALA#YHE (Cash Flow Lending &
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25. ¥ P 1% 4 #7(Corporate Credit Analysis Program)

26. # & 3t £ (Financial Projections)
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Concepts & Techniques - Legal & international Topics)

28. B #4131 ¥k B % w9 TA By (Due Diligence & Fraud Prevention)

29. R R 15 4 ¢4 % 32 (Problem Loan Management)

30. 23 AR ATZ 24 4F £ K32 ¢ o ( Tour of Check Processing

Center)
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OVERSEAS BANKERS TRAINING PROGRAM

June 7 - 18, 2004

i

WACHOVIA



Monday, June 7"

Hilton Charlotte
Graves Room

8:30 a.m. Registration and Continental Breakfast

8:45 a.m. Welcome — Jim Clancy, Director
Regional Manager, Asia

9:00 a.m. Wachovia Structure & Organization
Leah Dering, Communications Manager

10:00 a.m. Global Economic Qutlook
Jason Schenker, Economic Research Analyst

11:00 a.m. E-Commerce Strategy
Boris Bunich, Vice President

Noon Luncheon in Walker Room

1:00 p-m. Structured International Credit Products
Ronald Haverkorn, Managing Director

2:00 p.m. Fixed Income Institutional Coverage
Lynn Tierney, Vice President
Connie Rutherford, Analyst
FID Sales — Fixed Income
Walter Dolhare, Vice President

3:00 p.m. Tour of Foreign Exchange Floor
One Wachovia Center — 7* Floor
Security — Mike Walker 704-343-4324

4:00 p.m. City Tour of Charlotte followed by Dinner
LaVecchia’s Seafood Grilie
7" Street and College Avenue
Tour Guide —

Wachovia Escorts: Camille Langhorne, Huan Gao

Charlotte Arrangements — 704-332-8445
Robin Denton - 704-332-8445



Tuesday, June 8"

Hilton Charlotte
Graves Room

8:30 a.m.

9:00 a.m.

10:00 a.m.

Lunch

1:30 p.m.

/2:30 p.m.

3:00 p.m.

5:00 p.m.

Continental Breakfast

Wachovia Retail Banking Strategy
Brenda Wensil, Director of Marketing & Customer Relations

Anti Money Laundering and the US Patriot Act
Helene Johnson, Director, International Compliance

‘Walker Room
Open

Depart for Wachovia Customer Information Center
1525 West W.T. Harris Blvd.

Meet Jean Brasel, Chief Operating Officer
and Rodney Vignes, Vice President
704/590-3465

Wachovia Direct General Overview

e  Resource Management Desk (call routing)

e  Wachovia Direct Wholesale (business customer analysts)

e Wachovia Direct Sales

e Wachovia Direct Retail with focus on Desktop systems (Einstein&lris)

Depart for dinner cruise on Lake Norman

Wachovia Hosts: Camille Langhorne & Huan Gao
Charlotte Arrangements — Robin Denton 704.332.8445



Wednesday, June 9th

Travel Day
3:00 p.m. Tour of Philadelphia

Depart from Marriott Residence Inn

American Heritage — Sue Habgood 610-247-0917
6:00 p.m. Dinner at Jade Harbor Restaurant

942 Race Street
Tel: 215-928-0451

Thursday, June 10"

PNB Building
One South Broad Street
7" Floor Boardroom
8:45 am. Continental Breakfast
9:00 a.m. GKAdyvisors LLC
Introductions: Business Session
What is Risk v. Risk Management?
How can we Measure Risk?
10:30 am. Break
10:45 a.m. Risk Management: Tools & Techniques
- Measuring & Managing Liquidity Risk
- Measuring & Managing Interest Rate Risk
11:45 Lunch Break
1:15 p.m. Case Discussion: SCB- Weathering the Asian Storm
- Restoring Confidence in the Financial Sector
- The Importance of Demonstrating Market Discipline
2:45 p.m. Summary: Question & Answer



Friday, June 11"

PNB Building

One South Broad Street
7* Floor Boardroom

8:45 a.m. Continental Breakfast

9:00 a.m. GKAdvisors LLC
Introductions: Business Session
Risk Management: Tools & Techniques
Credit Ratings — who, what, Why

10: 30 a.m. Break

10:45 am. Basel II: an Overview & Update

11:45 am. Lunch

1:15 p.m. Case Discussion: EBRD — Marketing Strategy for the Debut Bond Offering

- Challenges facing debt issuers when marketing themselves
- Decisions that impact the success of a bond offering
- Breakout group presentations: selecting an underwriter

2:45 p.m. Summary: Question & Answer

Saturday, June 12"
6:45 a.m. Breakfast in Marriott Restaurant
7:00 a.m. Meet in hotel lobby. Depart for Washington, D.C.
Transportation provided by: American Heritage 610-647-4030
Sue Habgood 610-247-0917
10:00 a.m. Arrive at Old Pavilion Post Office
13th & Pennsylvania Avenue, NW — one hour free shopping time in Pavilion
Meet Tour Guide — Suzi Pease
Guided tour of Washington, DC (PGI Contact-Amber Hepp 703/608-7542)
Photo stop at The White House, visits of The Lincoln Memorial,
Veterans Memorial. Stop at Smithsonian where you may visit
museums of your choice.

5:30 p.m. Depart Washington for Philadelphia

Wachovia Hosts: Cheryl Felder and Huan Gao

Sunday, June 13"

Free Day



Monday, June 14"

PNB Building

One South Broad Street
7* Floor Boardroom

8:45 a.m. Continental Breakfast

9:00 a.m. GKAdvisors LLC
Introductions: Business Session
Risk Management Tools & Techniques
- Managing Capital: Understanding Shareholder Value

- RAROC & Economic Capital
10:30 a.m. Break
10:45 a.m. Elements of Best Practice Risk Management
11:45 am. Lunch
1:15 p.m. Case Discussion: Risk Exposure and Risk Management at Korea First Bank

- Assessing the quality of risk management during the Asia crisis
- Breakout group presentations: identifying & managing key risks in Asian banking

markets
2:45 p.m. Summary: Question & Answer
Tuesday, June 15"
PNB Building
One South Broad Street
7™ Floor Boardroom
8:45 a.m. Continental Breakfast
9:00 a.m. Joe Chow, Joe Chow & Co. Inc.
Corporate Credit Analysis

Introduction: Corporate Banking Overview
Elements of the Credit Memorandum

10:15 am. Break

10:30 a.m. Industry Analysis
Financial Accounting: Today’s Issues

12:00 noon Lunch

1:00 p.m. Financial Ratio Analysis

2:15 p.m. Break

2:30 p.m. Cash Flow Analysis

3:15 pm. Cash Flow Lending & Asset Based Lending



Wednesday, June 16™

PNB Building

One South Broad Street

7% Floor Boardroom

8:45 am. Continental Breakfast

9:00 a.m. Joe Chow, Joe Chow & Co. Inc.
Corporate Credit Analysis
Review of Day 1

9:15 am. Financial Projections
Credit Structuring: Introduction

10:15 am. Break

10:30 am. Credit Structuring: Concept & Techniques
Credit Structuring: International Topics

12:00 noon Lunch

1:00 p.m. Due Diligence & Fraud Prevention

2:15 p.m. Break

2:30 p.m. Problem Loan Management

Risk Rating
Wrap-Up and Conclusion

Thursday, June 17"

Wachovia Bank

Tour of Check Processing Center
Carlstadt, New Jersey

Wachovia Hosts: Huan Gao and Teresa Ansbro

8:00 a.m.

10:30 a.m.

1:00 p.m.

5:30 p.m.
6:00 p.m.

Depart Residence Inn to Wachovia Check Processing Center

450 Commerce Blvd., Carlstadt, NJ 07072

Transportation provided by: American Heritage 610-647-4030 (Krapf)
American Heritage — Sue Habgood 610-247-0917

Tour International Check Processing & Cash Letter
Mary Nye, Senior Team Leader ~ 201-507-4170
Cecilia Murillo, Team Leader — 201-507-4112

Buffet lunch served following tour
Depart for Franklin Mills Shopping Mall
Philadelphia’s choice for world class tax-free shopping

at 200 great value stores.

Depart Franklin Mills for the Residence Inn
Anticipated arrival at hotel.



Friday, June 18"

PNB Building

One South Broad Street
7" Floor Boardroom

9:00 a.m.

10:00 a.m.

11:00 a.m.

Noon

Overview of International Operations
Kimki DeLia-Broomell, Assistant Vice President, Intl Communications
Joann Zerbo, Vice President/Section Head, Intl Check Collections

International Implementation
Denise O’Connor, Vice President, Implementation & Database

International Customer Care Unit/Tour

Lunch at Susanna Foo, 1512 Walnut Street

Hosted by: Yung-Chang Ho, Managing Director
Managing Director & Head of Asia Group

Certificate Ceremony and Commencement



