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2. L ERMEmAoEE R4 (JCAHO)
FREAMEHANRELE S (JCAHO) 2 B ¥ o F AL > AR
X EHMEBEMBANABRCREHEEERZIAN  ARKBARSFHIH
RIRI °
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#: 3 R & (Core Measures) &9 % &
(—) JCAHO fifra @ &

2B 8N4 r4EE 8 2 (Joint Commission on Accreditation of
Healthcare Organizations, JCAHO) £ 37 1951 5> A R A EH AR MER N B
FE P48 TAF < 4 1966 AT [ M7 R 0 BRSSP 4B AT A BRSSP (1975
o BMBENGETEHERTE BEOoNABEEIR) TREFE
(1979)~ & % B3 3% (Home Care)3F4% ( 1988 )~ B s 82 3 49 48 (Network):F48(1994)
% 2 2002 FAe P A5 IRAE 040 86 B 46 B 245 R % 6 oY 3838 (Disease-Specific Care

Certification) °

JCAHO & 29 BZ BRI Z B @AY TR BN et B B
BmREEAR #EAR - EE - HFIRER - BRBHE E(health plan)sy K& -
REEF - HEEF ERRBRREAHUFTAR - ZENEHRA=ZF > Tk
4£ - JCAHO #4% 4 (Mission) & " & & $F48 S48 MR B R X3 B RS 420
HIBHERABRBBELETAARS -

(=) BB EHRRER

JCAHO # 1987 # % — R 2% 46— 4 FI3p AL AR T E2MRE
( Agenda for Change) > EfE3FEX E L PR EZHA, AEBORYXFHESNT
47 > #§ % ) & (performance measurement) & A $13p 4B R 2 4 - BRBE MK

RAUABALER "MTHERRMOE 540 AENBHREHHBRNRN
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HEAE PR T A X IR BE - HIM T A5 2 R AR F]F B 44 A(stakeholders)3R.#4
AR T EE - ARB RS LA - BT @e ks > RBRK
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B EMTRANEBEEZR G FTRENFHNEMGELEFRLRALY
o B RAS O 84T T DB E A 89t )R (value-based decisions)Z £ o
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EF 2 EHLCBENFRES  BhHEILHER AR TEERESEEE
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B AR ATITHF -

P 38 A% ] B 45 4% 8F(Core Measure Set)gg & & » X6 T — B L @HEE H oy
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1.4 Advisory panels 22 31 8] & 4 20 64 22 4% 3238 4 & 38 3§ Bk (evidence-based)
8 5 AR

2HEBERFRAEHR

3.8 3534 /)  4a(Advisory panels)k 3 B2 3 &) 3P EAR B B B 3547
AHIATABIAZ > EFAEMAHFALATREL B RZIHER

5. 23R 1R AR 09 B UM

6.3 47 4. 82 8] 3K (pilot testing)

B JCAHO R4ty 5 T b — MR A KBEH RAZ R ES
BEMBERLE  LASAOUATHHAMAER  SEHRI UM ERIRRE
BT EAR EHAA BTRBRRERS & BEERLBARFL LA HHAY
FEAMNELRRTRM ~ A HERRAB O REMRARE S A BREF
HBEEBERETHAYSH  WHEEETAHFEALEEL S BEHBFENRL
RARBRBRMERTEMEEN R SLEBERETRLAXNTREES &
#8 ¢4 % #R.(public availability / access) » MR & & K K # M5k X E4E o

% 4t JCAHO #$ Bt B L ZARMOBRAEERLALETBHHK
B —HERBHDTHIERAL  BASFETHMMBILE > B2 A "TORYX
JE#% 48] B 3542 | (ORYX none-core performance measures ) > % — $8 Bp & = LA #5
etk a6y TORYX 4o R & 3542 | (ORYX core performance measures) » JCAHO
1k X AHHIB M R % 3 B B R % BB # 3% ( Disease-specific Care Certification) »
SR B A8 B Lh 4y B IS A% 0 ) 45 4% (International Core Measures)

(Z) B BHERZAARKRRER
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1. Acute myocardial infarction (AMI) @ &M SALAE % 2002 SFR L0 &
2. Heart Failure (HF) : & 3 38 4#¢ 2002 46 &E

3. Pneumonia (PN) @ #: G M X ¢ 2002 FRA 450 %

4. Pregnancy and related conditions (PR) 1% 52 & 48 B 15 71

5. Surgical Infection Prevention (SIP) : #M#FRk R FRF £ 2004.7 B 4538 A
6. Intensive care : Ao % B B S0 0B PR B

7. Pain Management : /& & I8 & W55 B S EE

8. Children’s Asthma Care : . & A3 RBERNEFE K

%91 ORYX #5230 B > LBARBTRATTRE  ARBRAERSZR
A SR EIER S A B > B EIE OB 154 (none-core)3E B > %) JCAHO Z 3k -
BEIRR o REBRAEDERZ D ZAGB R ZIH/AEE AR LBEZR3
BAACREHERENEN  REEZANIBRIIFZECHEHRZHENR - ZEEBR
ABEERL2BHCHZHRE AILEAANEEIBIERCRERZEEZR -
FHRBRABEZMIBAZCREHRE  AILESNEECEER RS
REEZHR - -TFRALBEZHROBIEB SR EILRE -

i% B Core Measure HELEREH % 2 K 2 3 None-Core
Sets 2t H Core Measure Sets £ Measure Sets #¢
3 3 0
2 2 3
1 1 6
0 0 9

PRI RIA SRS 2 AN R EE: 3 3o EES )=

1. Acute myocardial infarction (AMI)
15



Performance Set Measure
Measure Identifier ID # Measure Short Name
(Transmission ID #)
14229 AMI-1 Aspirin at arrival 2| [z &7 0T F 4 &
14230 AMI-2 Aspirin prescribed at discharge
BEREFTRI O E AL B
14231 AMI-3 ACEI for LVSD
14228 AMI-4 Adult smoking cessation advice/counseling
BAZEE
14232 AMI-5 Beta blocker prescribed at discharge
2% Beta Blocker £ %
14234 AMI-6 Beta blocker at arrival
%% Beta Blocker # %
14226 AMI-7 Time to thrombolysis #4742 % & 85 F
14236 AMI-7a Thrombolytic agent received within 30 minutes
of hospital arrival 2|[% 30 548 /3 440 i 8
&9 B F
14227 AMI-8 Time to PCI
14235 AMI-8a PCI received within 120 minutes of hospital
arrival
14233 AMI-9 Inpatient mortality 42 #8 M 5o %
2. Heart Failure (HF) QB E 3%
Performance Set Measure
Measure Identifier ID # Measure Short Name
(Transmission ID #)
14335 HF-1 Discharge instructions &% 447 #
14336 HF-2 LVF assessment £ % zhgE3F4E
14339 HF-3 ACEI for LVSD
14337 HF-4 Adult smoking cessation advice/counseling
R ABITRAZEHE
3. Pneumonia (PN)
Performance Set
Measure Identifier Measure ID # Measure Short Name
(Transmission ID #)
14441 PN-1 Oxygenation assessment o 3P4
14442 PN-2 Pneumococcal vaccination At £ 2 J& & £ &
14443 PN-3b Blood cultures A&t &
14445 PN-4 Adult smoking cessation advice/counseling

BAZE S
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14444 PN-5 Antibiotic timing ¥tk # 4 # i #

14447 PN-5a Initial antibiotic received within 8 hours of
hospital arrival 2|fg 8 /NBE B LA £

14448 PN-5b Initial antibiotic received within 4 hours of
hospital arrival 2|t 4 /NeFRELH A F

14449 PN-6a Initial antibiotic selection for PN
immunocompetant — ICU ICU 41 4 ¥ 2 @845

14450 PN-6b Initial antibiotic selection for PN
immunocompetant — Non ICU JE ICU i 4 £ 2 &
BRiG R

14451 PN-7 Influenza vaccination & 7% &

4. Pregnancy and related conditions (PR)

Performance Set Measure
Measure Identifier ID # Measure Short Names
(Transmission ID #)
14547 PR-1 VBAC 33MAEKERAE
14548 PR-2 Inpatient neonatal mortality #7 4 SZAXRRIE %
14555 PR-3 Third or fourth degree laceration

3E4B5WMER

5. Surgical Infection Prevention (SIP)

Performance Set Measure
Measure Identifier ID # Measure Short Name
(Transmission ID #)

14657 S1P-1a Prophylactic antibiotic received within one hour prior
to surgical incision - overall rate. F#7a7 1 JNEF3E %
A MARAE T E ML %

14658 SIP-1b Prophylactic antibiotic received within one hour prior
to surgical incision - CABG. 7 ik &) Bk #2318 F 45

14659 SIP-1c¢ Prophylactic antibiotic received within one hour prior
to surgical incision - cardiac surgery. U B F#7

14660 SIP-1d Prophylactic antibiotic received within one hour prior
to surgical incision - hip arthroplasty. Bg B & & #

14661 SIP-1e Prophylactic antibiotic received within one hour prior
to surgical incision - knee arthroplasty. A B & &%

14662 SIP-1f Prophylactic antibiotic received within one hour prior
to surgical incision - colon surgery. # B F 47

14663 SIP-1g Prophylactic antibiotic received within one hour prior
to surgical incision - hysterectomy. -F & 174 %

14664 SIP-1h Prophylactic antibiotic received within one hour prior
to surgical incision - vascular surgery. i % F#7

14666 SIP-2a Prophylactic antibiotic selection for surgical patients -
overall rate. ShFHm AL FAG MBI L L
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14667 SIP-2b Prophylactic antibiotic selection for surgical patients -
CABG.

14668 SIP-2¢ Prophylactic antibiotic selection for surgical patients
-cardiac surgery.

14669 S1P-2d Prophylactic antibiotic selection for surgical patients -
hip arthroplasty.

14670 SIP-2e Prophylactic antibiotic selection for surgical patients -
knee arthroplasty.

14671 SIP-2f Prophylactic antibiotic selection for surgical patients -
colon surgery.

14672 SIP-2¢g Prophylactic antibiotic selection for surgical patients
-hysterectomy.

14673 SIP-2h Prophylactic antibiotic selection for surgical patients -
vascular surgery.

14675 SIP-3a Prophylactic antibiotics discontinued within 24 hours

after surgery end time - overall rate. F 4714 24 /| 8F
ML TR LA F - i E

14676 SIP-3b Prophylactic antibiotics discontinued within 24 hours
after surgery end time - CABG.

14677 SIP-3¢ Prophylactic antibiotics discontinued within 24 hours
after surgery end time - cardiac surgery.

14678 SIP-3d Prophylactic antibiotics discontinued within 24 hours
after surgery end time - hip arthroplasty.

14679 SIP-3e Prophylactic antibiotics discontinued within 24 hours
after surgery end time - knee arthroplasty.

14680 SIP-3f Prophylactic antibiotics discontinued within 24 hours
after surgery end time - colon surgery.

14681 SIP-3g Prophylactic antibiotics discontinued within 24 hours
after surgery end time - hysterectomy.

14682 SIP-3h Prophylactic antibiotics discontinued within 24 hours

after surgery end time —vascular surgery.

6. Intensive care
B 37 ICU 3542 /£ o #9 A3 M & - JCAHO mAwaf@ A 64850 > & 100 R B %
REHEHERGEN  SLBHEERRLT
ICU-1 Ventilator-Associated Pneumonia (VAP Prevention — Patient
Positioning)
ICU-2  Stress Ulcer Disease (SUD) Prophylaxis

ICU-3 Deep Vein Thrombosis (DVT) Prophylaxis
18



ICU-4 Central Line Associated Primary Blood Stream Infection
ICU-5 Risk Adjusted ICU LOS by type of ICU

ICU-6 Risk Adjusted Hospital Mortality for ICU Patients

SEARRGB Y XEAFAEZHEE(LIERE  THak HERE
%8 &) it AR X (risk models) i 475745 S B B 0 R R4S R E B H AT
THRANGES  RESITREATAI -

7. Children’s Asthma Care

CALl. Return to hospital (Emergency Department, Observation Status or Inpatient
Admission) with same asthma diagnosis within 7 days following inpatient

discharge

CA2. Return to hospital (Emergency Department, Observation Status or Inpatient
Admission) with same asthma diagnosis within 7 days following

Emergency Room visit or Observation stay
CA3. Use of Relievers for inpatient asthma *
CAA4. Use of Systemic Corticosteroids for inpatient asthma*
CAS. Risk adjusted length of stay for asthma patients

CA6. Home Management Plan of Care discussed with patient/family

(m) BeRERTHTEEAALR

BTRARBRERS CAZEROGTIEE » AHRQ RH#EL FRIT AW F
R g F-HHETARARERCHETHGEE  RARZEHLY
B STATRUR ) 3 23T R A BB B 2 ¥ core measures #9340 ~ 3k #5 core measures
ERERATH - DREBETHERGOBEZ G M4E -
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MEETHFT R BHEEBREL30RER (A ¥ 6 RA SR
B BFEER S JCAHO A B E##45% 20-30 R B 244 R 15458
WA BE 0 AEABKR S ZNER (RFRANRR) HBERAR BT
Wk 20 AZ R EHZEHE AN HRE - JCAHO AR BT ERERE

BREBERBNLEAREETHFTHALMNNE - £ERTREEARTS
B EREFEENAEHEENE (B - 5/ - S8 A% - BRFEE)
R R BBHGERER 2 THEFHEEL (AT OSAHERGERH
BATHASTE) BRERBEHRTREENLERIEREIARE -

SMEBR > SAMCHBHEZEY T ¢ AMI89% » HEART
FAILURE 90% > PNEUMONIA 87% » PREGNANCY RELATED 99% ; & 43 22
BAACHERBEY RAAMIGE T —BARBGNERAZATEROBEL
G LARBEER - ANUMRER > ALALMRRYBREREHKY —
BB LAHRRY HRTEHERTNRER KA ERET > BlRAT

Bk e EAE M A T4 KA B IR AR R (R TRm AR IR~ IR ey KoL~ ICD-9
coding) > MB— B CREHRBRLAFANOBLEZRE - aEFHNER (BR
WNEgs4ER VA — 8 )  REABAAEN  REFLARAHERFRA > &

BaaginE (AR %EH) LABREZENRERZ — -

() B EEHNBRITEHEA
JCAHO ##wl B0 B E AN B ET/F - AR L - HRaH XK
ek ey A S o Rl & (patterns ) > 3t B A FH3PEATRELFELZESLH - Tib
PN BReHERNPEEZSHAEREINEY > R BRI A
ORYX ERNEBRUEFSH L > BMAZHAEFTHORL -
BEEHIPEEENMEFRENEL wTETEHRERIN &K
SHENEEETAE OB EEH MAEATEA ) BHOME - Bk
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2004 i R AN BRLAHRREH AL ORYX MHAEETH - A
ERMEH  BEAREGHIRE (PD ZHHREEH REFTEZAMEH
REEHAMEME - THANFFELSER ORYX BHAREE -

Rules driven priority focus process

g

|
E.App APS L

— Rules —{ieogn ——r
Previous Lo B
Survey Data E;j

|

— . O = 2003
Qms, Priority 0.
Rules PFP Output:

—-+| Priority Issues,
Medpar Data, I~ Relevant
Periodic Standards,
Performance g::;:y‘ :rcﬂvitv
Review Data t R

Surveyor —
APS = Applicanion Processing Sysiem Feedbeck \X
Loop

(X)) BOREABHEAAGER — &K £ (Pain Management) 2 7]

B & 72 (Pain Management)#94% B 1R 498 & - &8 AMA ~ JCAHO
o NCQA RALFAnME L E GRET - HRABEEBCREHRRENG
o REFHNABRETEHSLEERARENERSGR A abLEE2E
P A2 AL B B IR BB B 54T o BRI R R U E ~ B & X (arthritis) -
# & (back pain) =78 A& X - #1813t £ & Purdue Pharma, L.P. i¥ F % B3 4% & R4
R ENREIRBNER -

I ERTHEEHABFERETHRORERERERL AFEARBERE
Rohia s BI— B2 A EBAHAZ R RBERHRBELL - LHEEY
HRETTAR - ZEALE N aBE  TEHEPMARRSHEH B
MAA BB EITEE T LB BTHEHERES  RERAZ-ETANEE
TR AZ B9 AR BAL R AR -
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UHEARMBEF AR D —RATRGTEHERBALNNRRBRETEN
SEE S RERBABAAN FoARLNEHD ATy RN B
_:_. iéﬁ '] B H'J 'f;“;Fﬁ ‘1’9}]7}7'\»/5]2#8*7‘% %‘#

6\4-

Patient Safety Event Taxonomy (PSET) % A%2F 448k

R BREMENAEE B & (Joint Commission on Accreditation of
Healthcare Orgamzatlons UT#H#ICAHO) A M B AR EHRYRA B ALk
20D f1 #4714 (MPH)DISRH & 89" % A X2 R + o (Center for Patient Safety
Research, Division of Research) ; £4& Mr. Andrew Chang & H-#t % El4=1 4 B A7
JCAHO # Mim AZ 2R RATH L& -

"RARE BHMERNE OANEAERSE FAFEHERAREMN
BB R AT EHBRARLER - ERERNGE - 6REN  BBGHNZ
Bk BB E T ey /AR E ~ B RHEE - BROFEFTR - B4he0i 4 - 1Y
e Ef ~ R - HEEM - KB 3% KB BAE S HARSRY
FRAAABRAE LR BHA RS FORHRAAT B AR - Bt
JCAHO £ # "R ARLFH K ) IR AR BRAER ALK
HEH -

"HBAZRESEE ) BFOLSHAR BARERRRE AR RES
BMAANGBERER S MyBARISBENOME KRR E - BAIKRAZS
NEEEERHE T AR E AN AR 2R B #4438 (errors in health care) |
BHLBKBELHETEL A& T 3sE£:18(To Err Is Human) | — & F422] > a2
BREMRR SRR TR FEARE TR RHEESR ) 2AHX
Bk Bty 248 (Institute of Medicine,1999) - k% B aT#H B 43R4
it Lk — B E R BT (BR) MR LEE R EFHH IOM R
& PRI RSB BER ERA (QUIC, 2000) - ik > RATRFAEN
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—ERARENBAGELEFEIOM R4 PATI- B2k - B THNA LR
BEBRMF FALEHSRRAFARIABESH  BERBKRE—F
HEHRABERSBETUASEART R (QuIC, 2000) -

— R ARRAE AT R AR BMIE > LAF BRI A DB RLAS S
B ARSI A3 T B AR ARG 7 K AR > R E R L
BHAIEED 0 MAERIEBNRANEHERAEE o it
BABRERANER  RESHEHER  REHANZEIBLLBZRT
e ey e B TRTH T -

IRAT JCAHO 38k R A A BB et A4r 2 5 # 8 5 N
MERLFPBELAATHANEE ALEREIZEBILBEAZSLFALE UK
— B EE - AR S EARNAET R - MASRMKE  BEREBR
Zi¥yET A PABANARERERENRY O ERARENE
BGE  wHEFHRREFH  AREH  REGENFH KABFLERMEL
et EM4 BB AL FH o BEHR ARSI LEZSHATHTBRS X
FREFNBRAOFRFHARAGETA;BAR  EMKREEEMALE B

REABATTRIGROHE - BREARK

Mg — 2R BERBEHSWELE & (JCAHO) BATATAEI8 " 7
ARDEMHESRE A0 AWERR Ao BEHBME ] -
% — & & (primary classification) 738 * X 4% & 218 £ & M 42 25 (root nodes), 4
B &% % (Impact) ~ 8% (Type) ~ 483% (Domain) ~ B E (Cause) - TEFr #3A
#% (Prevention & Mitigation ) » % — /& #& (secondary classification)g| &,4- 7 21 18
REGH BB RZHFWRREILEALT 200 518454588 © £AEZ %
HHIAE PRMRFIXFRAKR - SRY - BHNERBATHAG 0 BLAES
5] 4o Snomed ~ ICD-9(10)-CM codes & HL-7 > #15 A2 5 3E E 48 & > 18 218
PHRAREREFAERARER - Hla B - UTREZWRSBFR LR %
Z AR ERSA -

23



AR PE (Impact) 95 8T RO BABBHRERE BEAGNLES
BoE@RAALER  BREBAGERGE (KXRYT) REEFLE (850
Bl FF) RATHHA B  FBENAETESAEED A

sEHdm BAHREZREWEBRANH -

8 (Type) 28T > ROBAZE $—BARE > BRBENME
FERBERYAEEIME ARy E - F_BARATE  BRBEAREY
A B BMATRERAeswEe S B ZEABARARKL  KRBAMA
A NMABHANASL By bwEXETFHEE -

24838 (Domain) #9498 TF > ROBPEKERE - AB - BAELBE WA -
BIEEMA BRSPS BEXFE - BERBE - REAY - AR
Gk EARBE RN  ELHEGE ARABDLN I FE - I - D -
EHHE R CHERE - HEFRESE AR DALE - Dl - A2 TR -
Gl - BW - -MRE -

£ R B (Cause) 8450 #AT » R %8 045 B 4 69 % #(latent failure) 5247 B5 4
% B (active failure) - £ BA G RB T > ERREBABRBRYEL LT X
B A RS SR AR SR 60 RIAR 0 SURCFHHE 60 K AE S5
BN EMBOKKT > ERRFEHAANE L XHATRAK BT A
BARKE  RBERA S BAURIER R EFRanE - A8 EN
ABRET » FiEHRC - BEALERZRATOEL -

HTREBARSFIH 2 MEEAMNE » BATCE S1E 48 8) #4748 A R
3K > .35 World Health Organization (WHO) ~ National Quality Forum (NQF) ~
Intensive Care Unit Safety Reporting System (ICUsrs)$2 Hospitals with active
reporting systems (JCAHO accredited US hospitals; Czech Republic; Spain) ~ The
Commonwealth Fund-RCA study ~ The Kevric Company % > ¥ X A E 2 {Z &
BHE ERRAREFHIRTREELS - LEMREHH = F— AR
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ANE2F5 (PSET) e9°741h » UM BATARFIRELZ LT > BALS
THAEYRSE F_A4BREUABEAVRALLEENS BG4 HEFH - FR
FUHRAGEEMHE  FoZAHAEHBATEN  ARTERSBEHLARSR
MAEABLE  UERBEARBRLEARAREFHoHZIM£E > X AE
— A SR R AR AR R RAZELHFEHEE -

AR EASHERNKRBERE S —AARBITELAAPEG TR
Mk BN BEARSENASERE LA BT MO ERIMNMRAKUA
REE—FTHER  FORAZSNMaMERLE o F oS - 5 —@BAR
BB ALRDRELARE  BURER AT AR 69 B M F1RR AL HEH
BE -

MB 1. BmAREES A EERE

V. Ry
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Joint Commission Patient Safety Event Taxonomy

Primary Classification

‘“Fertiary
Classification

Secondary
Classification

Quaternary Classification

Impact Medical

Psychological

Nc Harm

No Detectable Harm

Mild-Temporary Harm

Mild-Permanent Harm

Moderate-Temporary Harm

Moderate-Permanent Harm

Severe-Temporary Harm

Severe-Permanent Harm

Profound Mental Harm

Physical

No Harm

No Dsgtectable Harm

Minimal-Temporary Harm

Minimal-Permanent Harm

Moderate-Temporary Harm

Moderate-Permanent Harm

Severg-Temporary Ham

Severe-Permanent Harm

Protound Mental Harm

Death

Non-Medical

Legal

Social

Economic

Type

Comrnunication

inaccurate/Incomplete Information

Questionable Advice/Interpretation

Questionable Consent Process

Questionable Disclosure Process

Questionable Documentation

Patient Management

Questionable Delegation

Questionable Tracking/Follow-up

Questionable Referral/Consultation

Questionable Use of Resources

Clinical Pre-intervention

Pertormance

Correct Dx Questionable Intervervention

inaccurate Diagnosis

incomplete Diagnosis

Questionable Diagnosis

Intervention

Correct Dx Questionable Intervention

inaccurate Diagnosis

Incomplete Diagnosis

Questionable Diagnosis

Post-Intervention

Correct Dx Questionable intervention

inaccurate Diagnoesis

Incomplete Diagnosis

Questionable Diagnosts
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Joint Commission Patient Safety Event Taxonomy

Primary Classification |Secondary Tertiary Quaternary Classification
Classification Classification
Domain Setting Hospital Emergancy Room
Ambulatory Care
Subacute Care
Operating Room
Skilled Nursing Facility
Diagnostic Procedures
Chinical Laboratory
Rehabilitation
{Mental Health
Hospice
[Fharmacy
Catherization Laboratory
invervention Radiology
Practitioner Office
Ambulatory Care Clinic
Nursing Home
Hospice
Rehabiltation
Mental Health Facilty
Staff Physician intern
Resident
Physician
Dentist
Psychologist
Chiropractor
Podiatrist
Physician Assistant
Health Profession Student
Nurse Aud
LPN
RN
Prachtioner
Therapist Physical
Qccupational
Speech
Pharmacist
Pharmacy Technician
Radation Technician
Optometnst
Other Caregiver
Patient Patient Age
Patient Gender
Patient Diagnosis
Patignt Coexisting Conditions
Patent Duration of Disease
Patient SES
Patent Educational Level
Other Patient Characteristics
Target | Therapeutic
Diagnostic
Rehabilitative
Preventive
Palhative
Research
Cosmetic

Other Targets
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Joint Commission Patient Safety Event Taxonomy

Primary Classification

Cause

Secondary Tertiary Quaternary Classification
Classification Classification
Structure Organizational External
Process Management
QOrganization Culture
Protocols/Processes
Transfer of Knowiedge
Technical Facilities
. {Environment
Human Ercor {(Actual or Patient Patient Factors
Near Misses) Practitioner Skiil-Based
Rule-Based
Knowledge-Based
Unclassified
External
Other Negligencs

Reckiessness

Intentional Rule Viclations

Prevention and

Mitigation

Universal

Improve the accuracy of patient identiication

Improve the effectiveness of communication among caregivers

improve the sffectiveness of clinical alarm systems

Reduce the risk of health care-acquired infections

Selective

Eliminate wrong-site, wrong-patient, wrong-procedure surgery

Indicated

Improve the safety of using high-alert medications

Improve the safety of using infusion pumps
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3. @42 (research and development, RAND)

% B RAND 4{x# Santa Monica 3.7 * AR 4% X AL EMZ R E15
2 25 & » Delphi Method #) # 47 $1428% > URBKBARSFHMBHMA LR -

(—) RAND Health %2

RAND #% #7 % B & Research and Development #945 % » RAND Health £/ 3z
1960 4 » I EA BRI N A AR H B 6 B b s AR a8k > 3584 S0 £ 7
¥ ABE 1T0RLEBRBRHR  ARAERE - REHF - LEARAHK
FEHELER AR ANRE RETAH RASAREERAHERETA -
GEZ BN RRSH SR H ML ERBAHRRAR -

%% B 37 RAND FrfTe)sr S AR ERBBRMOFHA MW > 2HEAF
Bii% B A2 TR A KRB ORBRE - A ASUTREBHAEZ R E R4 RAND
Health 5} X 81 5 #5 W Bh 6 B B L BURME - Ao e @i Aad -

B3 %% & RAND Health ¢ K S s AR — > A e TwEE® 1
SLEEER UK EFALE AL % 4o H developed and tested the QA
Tools” % RAND Health ¥ — 1B BE IR & el > 2 EFENAARARELETY
452 LEWAE A AREGER - RAAER AREEREANT L3
SEHE BT ERBREBEUBERMEAPO  URALFTC S RUALE
POHNABEALERYT > Pt BERELR T CRI— ASMIERXET
U ERAGBE B4~ E 53 BRELSEH L TAMGNERIBBIRA
Bom g Rt L vl B A A R o 4o CAHPS (the Consumer Assessment
of Health Plans Study)Bf & RAND Health 2454 & X EE AR R#EH 05
891 8- B AT RAND Health % 23# & & 3f 47 JE AT #9#H K F & A * Quality of U.S.
Health Care ~ Quality of Care for Specific Conditions ~ #% Quality of Elder Care -
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g9k 0 K EAm A B R A RAND Health 89 % — 5 54232 — > B AT sb3f
% 2 Washington Home Center for Palliative Care Studies &-4f » £ E #7895
%% : 1+ & Medicare claims data F 247 B RAB A RABA > ELEPRE
— ¥ RFEAMHZRFATER 6 B RGER 2R 2 BRIBARANE
BEo WM AREEWERFHE Lk 3~ 123 Center for Patient Safety at the End
of Life w4 2 & 4% 4% B2 & o5 a9 iR 75 -

stk %35 RAND Health #9 % — € £ B 69 & RN AR R E G R

F &8 R AR B1542 | p5p7iE A 2 modified Delphi method 3 4= 7 J& & 2 &

w3t #1 RAND Health #F % A B 4E 34 b H 5 25 20  SA T & 41 ¥ Delphi method
RERESZERZRA -

(=) Delphi Method 1143

Delphi Method 2 1948 4t £ B AvH 8 & (Rand) 2 8) B R 86 R B AR - A BLFR
AR ZEEEROARE T R - & LRI E R b R L E Norman
Dalkey & Olaf Helmer X 3% > Delphi Method 3 Al K B % P14 » AT sE B R &
RHEL Bl LRELHEAREE  RUETHETERANTE 2 80%
GEMERBEMREHALRNE - B N BA TR EE 0 XPEEL
LBt ALBRENERIAERS > Bl A THERMILYE R A T
FIER GEACHRBEAMLER A RLERFREERK HXET - sbs Delphi
Method Al $ AR A EE > 2 RBUFEER  TREZARARE-RAA
E BEEE ReERE -

Delphi Method # & M & 7 XK ERELFHER > AT @ER - BRA
PR S TATHF E S REA R UEARE KRGS E - HiF e H ¢

1LEA4M B FRBELNHEFTRAREFSERER  THEBAGGHEREER
R MAESHNEABRRAORAERERALE -
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QEBRGEAZVGEE DRFAEAFEIRE AN EHEIRAT — O
S MEEPEFEYEABRADATEEFLEILEHEHNAENAR
A ERBRBEBREF-—BRHER -

3. BEERAT MESREAMFEMERAATTHEAEEMNERE TR
B e 3R -

B 373X Bk b ¥ Delphi Method K & k2 EF A T 7 EHIHA °

( =) The Appropriateness Method 743

En20 $EMERY CRED SEMBKAYERRETHRERFM
KA £ R > A4 RAND #2 UCLA #9#5F % A B # 2 3 Delphi Method % &
The Appropriateness Method » SA#E %9 th &R Fl3b & A48 A 09 B R 6 2 811(F)
# o The Appropriateness Method % — # 2 B #8869 B A F ik » R SASHEm AT
FeyBAE B @ E o R @ ¥ H(Appropriateness) 8y £ & ¢ A LI HER
IHE—ERREAERAORARLARBBERAELNEERT > BERT
#$ AT E B K B - The Appropriateness Method & < £ £ B &3+ HAME
BAAEETHEREMS  BHA BRI ERZHE L BN - M
BHRGBAGAGUCEMAR AR > BARFLI EALERBERFTERA R
EmIEAHEaE s BE el L SRR ERERSBARE
o BRERA AR SBAREET S WERM T > RO EA BATRATH -

RAND-UCLA appropriateness method 44 Eifi ¢y &€ F# A &5 7 M e Ft
SXBRERAEFEL > BALRE M AEBL Y % o 4o Delphi 2 HE R
(nominal group)&g 435 > M A A K MBI a4 AR E > LT B A ££ A s ada B
BAERBANEI L R XA SaMEAL R ERXEREEY
EH 71 EFRARE FERAABTEARERATTHAARCHBRERL T
H@ e (1-9 7)) 9 A REEA RSB | 5 AIRERLA KB E
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Itk o ERIRIETF FIRR 4#7 ¢
. Z2F MR EZERZy3F o aRGHy (795 ) B&x&s (1-35) 3
#r o BlZEABMRAEER [REE] (Disagreement) B -
2QEFMEEFI I P HIBAETI N BARFET[FARE] > QIZER
ABHEEFRFESH [8%] (Appropriate) E B -

EAAEERISZPESHEA 13 5 BARAEEM[ARAE] > BIFEE
BAEERFE S [Ri@%]) (Inappropriate) 38 B -

4EMERFISZ P RIS 465 BAFEM [FAE] > RI%AE
RAEZFwEH [A# 2] (Uncertain) 388 -

2% A BB ¥ P €418 Delphi 0977 % > BEZ AT ERABTH
FERUBLELAY > CRARZEABRETRARBERRETHSG €
PSR A AL AR R X RSB R AR OAR R R ARAIE T
LRI T EREMAMAR BALALAREHRAERESE 248
IEE RS o

1998 % New England Journal of Medicine % % TR =@ AT FHER
Rk o 4B 3K E Ik 438 F M7 (coronary revascularization) $1 F & 2 b1 R i 6918
@4 3R 44 tb 8% o UL kappa =, three-way kappa R 2 #7 £ R B4 H3ib ey — &% M
EHEHRE— 5B A B2 BRMEE e MRS o LR R 2K
appropriateness method » £ Delphi 7 X i#47 > Z @ & FR A H BRI 4LE T4
BT T2 UIRHT 6B A BT S R & AN 0 SRR AR Y R E ESUAR T The
Appropriateness Method fei8#2 F HZ B FHERR > flof B EERAT
BEARERME - FEALRRREIRERAIBEITHA -

The Appropriateness Method ¥ 28 4 By A ¥ S R A LT &R R a8 A2 -
125 K P B FER AN E R A > TRERAHEFRERNHABHZI /R
Mo ERHEHENIBERENTRES - sHH &Y 5 - 2004 F New England
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Journal of Medicine 3% T 5 — B 1EAf LA R FHF R ZARRE - kAL T » B
BREZFFRI THAZHBERBMRFLBERERAGREFRET » K
Bk FAHT R T T 2 UIRAT R A B A @8t - TR & RBT EFIK The
Appropriateness Method A7 7% 4 3% #1858 )R B 67 1R 45 A B8 AR S BR PR L ) B > A &
EABRME -

oh > TREEGRBERANEHRARRIEZAMAKRT  ZRITEHSD
et ek A IE K R ey Bt 2003 £ Medical Care % % — BAHT FAE T LS4
FABRRYBH B ERGTITH  BRTHFT AL HE R IRGE FHigl 1
TR R L was BMEREEE A Ay ol ® eREss
HA FH AR AEHNTARKBH @ €H 0 EREATAEHF X
Eaammeystim X K kappa 3t oM EA — B RLAEXLEERATRET
R4S XS @ @y eBeiT -

# 3%, The Appropriateness Method & Delphi method & 2 % 9 A R EK L F
HE s RES B IR ERLREHHRBET  HAREARLEN LS
B2 ERAPRRE S EHME o (LA 2 © 5 The Appropriateness Method & %
RRALE: BETRE EHEEFFIITEHSBATI 5 BRKFER [RE
&) AR BRAERFEH [@F] (Appropriate) 1B B ? EHF 7-9 523
HBAMP W ERRALRAZLERZZ MR FTRAERMY — 2N

(Inter-rater reliability) * B|4ofT45E E E R ME& ™A 4 2 — 2% 2 The
Appropriateness Method & Delphi method » # # 3  #21bx et » 8] B4t
b R R SR o

(=) RAND % B4 Ma-cRlE et

42 RAND—Health #2 Dr. Steven Asch, Dr. Lee Hilborne, Dr. Jason Wang % 7-8

L ERET—ERGFHAERA » WELAH KA 449 Appropriateness Fi
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ERAE9 Fscale B THBEEE ? SERIE LG BITHEER  URMK
RAND &) 5% 8 164545 R &5 HWB R ERFEAM ? AR BEY » &
42 %] T 48 % 2L Kappamethod 15 & 2 L E F A BMA BRI 1?7 AFaleE
Bl BERARS A= s A TULREARE 4 OOREERS 13
AIREREE  MTFARAHANES - ASELFARNZRE B ERARR
BEZEHLBAFTTRBEMB AR » BB ANEFEREAEERBE
o ARREFELE  RIFEF - RWHBERRA - mEHA —BE AT
W 2V ESNREMARMNFMA LI RIBRERL . wRFLEHBRECERLR
FHRBZ2OXH  TURFEAEBEFXEILR - BORETFTLERR
HABE S F AT EGORRARS > BHROAEAIEZRLEER AN
IR RA R BT ) RAND IfUERI R R b Bzl £23%
B A BT » BRI FLLBTRARREG RAUYE - BLH XL AEHE -

HAARRFER T LEALEORZEMAABCRENLE R
RERAFLIPEHMBANRE MERREIRATHEH -ZHBHNTHE
RIFF R EHE B S REBIRRATEIT T RIdo - ATARLBEFT G - B
b FREMRELEBAREABTHBNRETR > UL ERBIROIIECE -
HARGERBFEERETER AL LEREAMNEYFENE  AfmL
FEMEBEN - TARENTES  FRNERMALSE N ARKRMT
U LR ERERFEIFHORE > UREFTHRITRA T RELER
BEHNARARARELEIE - FEHEE - ARE > URARARBEREBEARLE - O
REREBATRAZ SR E L TREF RV &8 HHARCRAEHEZEERE
BHRHBEOFN 05— B FHEREEEY THEEME K (Measure
Information Form) * @& BTG EHRRLEFTEEETHOKRE - HERR
}Eﬂ °
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4, FE2Z A LR L $.o (City of Hope National Medical Center and

Beckman Research Institute )

FEZHBARBRL P o Duarte I A—BEF W AREHEEH
MR B A ol TIR MR ERBERYS HRABALTEZHHE -  BAT NI RZEMA
MEMRG RE LB B AMEBAELE S HMGE -

(=) F#EL2BREE$ P (City of Hope National Medical Center )

£ £ B o &4 5 R 32k a4 City of Hope Bl £ B4 ¢ .u 0 £ 37 1913 &>
BAL— B ER T OHEN 1946 FRGLERFREL YO HERANEE
BHBEE LT ERAEEAMREL 1976 FHWEETHFRSMH T E > 1983 F
A% 3L Beckman #F 75 #% 4% ¢ Sadie and Norman Lee British /s 85 % F & o

BRATOEA AR 112 skt %k ~ 165 BB K » AP B HBHEIEIOK B
National Comprehensive Cancer Network F &5 — B » 1998 53 # B National Cancer
Institute (NCI) Rt B2 @MEBE PO > AR ALRENME A EA
%4 % % tb(Patients Evaluation of Performance in California; PEP-CII )2 3 & + > 4,
Z 3R AT BN FERE A PR HPEL © M AR News & World Report 7F
€ City of Hope A £ Bl &4 t) BIeX — - FIf - A A RABALH RE /> &
A 300 MR A HREGFEREG FAEAR - FHE R R RELEH 2500
ALY IHABLEREY  ARFRBELLMRE L FEKI DM
HIV/AIDS ~ Parkinsonism % &5 % 4 B H R R 6B F ik - U T Rt e

THEFLEGCRETEROBAMRNA - Ly RaR I B35 8 FH 2 E
AR MR R AT o M EL E L o Cityof Hope A Z 2 — 8 FAE & R B M #4

>.

éﬁf“&%ﬁﬂﬁ s 84%%4§i§%}ﬁ%5ﬁ% ~ ,é*,}’% . Kﬂ%}‘éﬂﬁ%%{ﬁ’é‘f% o

City of Hope 2 4§ 4
REIUBEAB T SHRTYRBMINE S0 TAENOAMBRHE ~ 8
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BHHEF  BRANBREARCBRT AN EBRZTAR RERH -

City of Hope Z 15 &
BRERASERANALBRABZ HB Y GRS > BAFRELE S
M FM R TR AREHEERENEES -

City of Hope Z 1B 14 %3,
AEBERBBBEEA REBAAIEAR RO BEARTROEE
BAZ - BERAATHABNER - REEP MR -

WREHERERRERNZLBE T O fTR#ITSE ERIRR A HE » ik
RBAR BB R R ARBELY - 8 £ BN @ Pkt a AT City of Hope %42 7 B A 5
B REBBARIBNOSATE &
< BYFREENHE KRBT LBHIRELZE IR UBILER
ZAeREEZREN ) ARLREEZRAFAZERSERA T
1R 2 Trah H BIRZBAT o

< ¥ ERREME S THABHAEABRRIBEARE -

& ANNEBERHEE: AEFAIHEABHABRFTEESAR HEIRYE
ATBP AT RS Z AR R BN ERFRETHFT IR -

< FOENEA  BRAARE B AL

< HEHRLEIBEASRGRE R PABROFHRE R ARE XK
B BBEBEEESH RBERBRLEIAY - BRRITARE - SMHER
REER LHYIER ~ RAFEERA

< HERMRERATTX  RERE I RAERE REA2RRAEM
MPBE REAIRAFERNVE S RERARKRARAHBFGRA
= o
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v HEBRERAFHZEORFHHER BNREE A 2MHEFTFHE
BHRA T2 ENER RENREEI L 4GEFTFHR TN 24 0
MBI e

< HEMYEE APEIETR AL  BEERLE HIPAFE
BTREEAE MBRABHABEZLTAMMNE  TARRAT R
A o

< F-—EEHEBERIBARTAAEN  HRELELEARABEEASR
ZRGARBAG R EBRARRBESZEBHE (EaEim
BAF) REGHBMBERABRALE -

< Fd L L5k > BAR Bk City of Hope it &t &9 B 70 -F Rtk 49 BS
RIZEIR LS RALEEHRAHEE ~ BRI - SUATRAE LB BLA 2L

o

B

B City of Hope % 4 % /b #t % National Cancer Institute 3% & Z & & ¥ > #
ZHBRF O PRI -NBERABEFCZSBALAME > Flio T °

(=) "BERBEMRK B T o5t E /18 (The National Cancer Institute
Cancer Centers Program )
A28 50 £ NCI 45 £ 895 & ¥ & A7 48 ik, &9 National Cancer Institute Cancer
Centers Program » 2 /7 % % #} % 4 M & % (multidisciplinary research) » LA &% JE
MBAER BREAARCRABR  WHEIBE T ZHOBRET

1. Comprehensive Cancer Centers
B ERES @M AR BBR - BT SRMFRTEiET
WML E BREERRFHF A5 > AL 1990 £E 4 19 F8
Comprehensive Cancer Centers i#i83F % » 225 LA RB I R BEF OZA
NCI 3+ Comprehensive Cancer Centers & fi 4% B 16 B %42 & -
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1% 88 1997 4 NCI %] & #4 Comprehensive Cancer Centers ##4% 15351 A2 F T
AR 1A 28R S3BETA ~ EH R AAD BAHREZ RARZAE > T
HE VAT IR 45 3L = KAB SR A X 51 £ - sk b » Comprehensive Cancer Centers 4.%8 #&
FAAR R REEEABRRRUE— S HTH  HFARLRH -

2. Clinical Cancer Centers
EERAMEAMEHRT  BEREARLERIAZBROGAFET > &
AFEENBAFARTEQRT RN —AF S A CERBE FOHHER
CHBEARABRGTHUEFANLES -

3. Cancer Centers (X #& X et #1258 )
BB ENRE TR LE  RBEEHTROFR 0 EHRIBEER
FameyR Rt E -

FAENCISERBBHBETC > LABIHSFEMBHLI—RERY
WREEM - RIEARE &MY » Clinical Cancer Centers $#1 Comprehensive Cancer
Centers % o] #4785 R A B2 23R8 » 273 % NCI Fr3f £ ¢4 Cancer Centers 8] 2k /7
RS R T b R B RALE A RBRTAE -

ARz TREPS BEABRAREZREAARKEEFES  RERA
NCI #AE R & HE P&  FEMZEHE X% FH R F - Comprehensive Cancer
Centers B2 B & EHRALHIPBNCI S AELE (WwHMERAEZER)
$4E B2 0 BT UUBARAE A & NCI #4% - B sk & Comprehensive Cancer Center
FEEELBESSEZBRRBEFE SRR NCIFFEZARE > UM

Comprehensive Cancer Centers 2 % #& ©

HAEB B K 1996 FREPEBT SABRARERFMBABRLZAMERR
AEEL > H#BEBEASHEREERER  KRARRLAFERT @ LR

BEBARETRANALENEZEFEREAPE » Bt %3 City of
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Hope :8#2 F T RHNLBAMERNE - L EH BB HBZEE - & City of
Hope %o 457 B J& °

(=) £ A% EHRBREH R K12 % MHealth Insurance Portability and
Accountability Act ; HIPAA) F & (& 4 1% 3 7% i, (the Privacy Rule) Z &

HRBBERERZIRDHAREL IR SBEARLE R  2ARBABEAR
1996 # i@ 1% HIPAA 7% % (Health Insurance Portability and Accountability Act) » £
2 B ¥ A $8 AR 75 31 (Department of Health and Human Services; DHHS) 3t 7 2002
# 8 A 14 B i [& 4473 7% M (the Privacy Rule) sk & 6915 3T iR - [E A FR & E R 5
HIPAA AR ¥ 89— % > AR L BREKEBCEZECAHBAGBRLELE
HBEMRT > WEERRYEAREERALTT 24 S0 M R A 447
HREBA - HARBHEHRARF BRIV B ABHREL HIPAA ZEAEHT
HBBRREEORAEZR  EEYHRAKE IR e ER L CHaM
BHRABNBFEHE > oMt RABLABTARAFEHREABRRL BT

BATRZ BB RBER D BOERBHINETLE 2004 547 148 %
A R ERE203F4 8 1483 BHBZOEBEARELRTH
MR FRIERFMSZBIRENRE -

FRBAREERPATH E L RENHRE S
1~ REZARETHARAT 2 14& 8 B & F #(Protected Health
Information ; PHI)

LR T HAR AL 2 BERNPHDE £ AP A O 88 R 28441 X
HreER a1 - RARERERME - BENE - AERREELR - BAE
ERBREELS - ZRABEBEIKR T2 - HEAFMBE - RLE - BE
R G CHERBREABRRIN - FBETHARAS T ZREERETNLLR
AL~ FrFIR - BRIRSE - @M AEN B EEE TSI - Ak e
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ABHE -
2~ 2% ey i st % A B (Covered Entities and Researchers)

BAGEERAHTERATHARASZ SRR ERTHPHDG EE Posa
B LAFRE AP dEsadaBgass 1 BRARESLE 2
HEBEIBRFC  wAEBEUGBRARELRRIRBEN  HFEBEA X
HEREHENE  BREAIAE AR -RERERMEY  wBRXEH
HEEFEOEFNRELBREN - BARBIR T EFITE T ASMK
o BTER ARG ENER > THRER XA THARBAS S ORER
RuAHEHD AP EE R 004 T Ay E R38R0 H B & AT AR
RIFEABERIET 2B/ EXRAARBYMBRATHARAS TORER
BEMPHDR > AIEAFREENBERETHIBAREE » AEARRARKRELR
FHREBAREE R TRTRBY RRH - BAREEARARERL —F A%
P EE o A BN — AR R R O SHENER  ARAFE - 12
RO B ERERLELENRAR - ENRAFRABRAST THRRBREH
EORTERAEARAELEMRBEENZIRARES -

— A RABRIEALARBE T F B R AR ARE | B KRR
B T IURAMEERERSEEN  ERTABAN T GEAR T - Bits
—Ht R 3 E R BB E Z W E R AR E M8 M E T 4R 3 F] 7k A ( Common Rule)
R > AEEEAREBARNZBLAAEHELE » URKRERRE LR E
RAFIEEMRBEEHZRAREE > AT THBEEMBANRRE

3 ~ ¥7548 M £ 12 (Business Associates)

¥R BEABRIBERANREBREHCPH)FZLF =40 URE
PHI ' i E R BEATHARASL R BATHEF  BAREEIRBLE =
# 2% ¥ %48 ] 41 (Business Associates) » # KA AT AT A > 2 EFEH AR
KARAE L E H) F F A8 M L 75691 & £ (Business Associate Agreements)” » SAFE AR
LEBEMER AR ETEARELILEEZR - ENAREAFLEFA— X
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BHAMEMS > RABRSFTRABRAS>HRERBEREHCPHDE - FE2F 6B
FEERPHRENAEHAE AR EHOHREE” -

it BN FFZE MR EHR AN E MR ARETURAXTETH
Mk RMEAE EEBBAREET > %F EH4EA B & E(Data Use Agreement)
% BPEERFEHABASZINRREREN AT TEREHARA
AW EHRXELELARERRAAALIRIENE | LR REH
B2z AEMERGETRAFE - HARECBH - FRGIRAT S H BEMN
P SRR R B8 - AL ERHAAMEMHR S T IERIRE LA
#Bey s —BER K-

B HIPAA B m AZ SR8 AR ETERME BRIFARA
FRREBIFEE R R AREREMAAEZAG  LEARESRABESHR AL
RERER 0 B REERA C BT BIOKF MR R BB R BRARAAE M EH
BP ey e WHHARNEITERBAZEE - ARE HIPAA Z 2K > AR
2 THd (1) BERATHARAZIORREBRETHN  (2) ABRRBED
A Rnik BRIFERARMEMEAGRE > (3) ——BRIEBAREART
70 THERIRB R EBRBARBZTE % URERABRLELSHITATZ
HAT o
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5. M XK BESESBRMEZERR  BABE P < (University of
California at Los Angeles, Jonsson Comprehensive Cancer Center )

BABEFTOMAEEE ) AREGEIEHEAZEMHREREE FOBE

REEFRARLEEEE -

&

(—) #HB[N
WM A £ B B £ & 51 % R (National Cancer Institute, f#% NCI)32# 2
£ 41 1A% 4% 7% P = (Comprehensive Cancer Center)Z — » 3% P2k B 40 B R
Fl & ¥ 48300 20 M BEHAMAAR > RTREE T MBEBRRBER S T
ARG CERBI RS LR FRENBERAMEBERAE - AR E T
B ® UM AR ERSFEEHFT IR -

(=) 2oR%

A AE A B & & P o (Community Oncology Practice) % 4% Ms. Tamara Sutton
ANELEBEFCRBHBALELCENLEEETE > ST oM @AKER
FIF B ESEERERMA LA - B4 BEBELRZY » URAFHF DR
HostoF o LAREE R WA T MY T 17 £ (What do we want to be) | &4 F] 78 °
b B R ERAEERBAL  RERTRER/ @R - MBRI] AT
BAMELTEST X > ARAENHEANBTERNE - ARFAZTE RTEHA
PR#ERERRIFFISh » REHETUREAT O SHELSPID AR GH &
BALE —FHTRRARNEELXBRABHASHRNESER RERALSY
MR EAGAEN X FERFRABERAGHFTRER S THEKEAES
WAGKHEMEES - ZEIRURTLETOBRERE R THEERETERE
gh > BEFHEAX ERTREBE OHIEE 0 FloZRRIIRT HBRSEA
BAXFORAEIN BEABE/FBRIFAAHBRNER - RESHE
SHHEHNEN (BHEBANTRERFZNE) ¥ -
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REREHBAZ  ABRLBARBELEENREHNER > SbadFAASR
THFE R REPUTRS » AR —ERELAEGE LT X RALIEAZ > &
BEREEPITFR > EE2TH -  GBBI LR FTERBLERKEAEE B
THABPITRG AR RIFE DB ETHERRBRU LRV EARKZE
R REBRBEOHELE - REGHESH T XAEZHEELTRE > RTLEH
RBATHAMERIIFERBEEF RS > HBALZERHREASOHE > LUE
BReY 3 B A MRS -

1% > Ms. Sutton %3 ML ARTHOHERARARBRITEARGE L >
B S AR ko T BB R R AT B N A K IR BT PAT > RBEE
BAZ BB E R TR LR ALY > A RMBRABRBARELBR  F4
B

BS BRI 7, 7k 4,38 £ 42 Ms. Christine King 81 5 B8 A A £ B AR &= F &
2316693 - UCLA % ABE B2 P B E NCI RR AR ER - 55
#E T & E4%R%EZE B € (CCC Internal Quality Assurance Program, 4% QA) ~ 7
##}+2 % & % B ¢ (JCCC Internal Scientific Peer Review Committee, ffi #%
ISPRC) ~ & & # %42 &% % 8 € (JCCC Internal Data Safety Monitoring Board, #§
#% DSMB)

QAZBgWR AL BE ~H3E  £65 - TRETE  ZR - TERERE
BEIFIREL  ZZEeBHBABRAARAEREE  ARENEZ2H
R ERAFE  RGEREHARRREF LS ETE S(audi) LR HRE -
EFHEATHRE TR LEFEFEEBREERLARLS -

ISPRC #9 2 B OB EFSHAMGHER - Bbp - LR %6 - %8
CHBRGRTAANAREZ ZBE RS QAR T Bl H -
HREMA - ANBE - Bt EHRE - ISPRCRABBRFT ABERRIKIE
BN o AR E— B3 ISPRC Bk > B IR & %88 B % N 3 % & (Internal
Review Board) -
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DSMB #9 B @45 BE T SO A MBI EF - B65 - ELREEH - % £ B
THBARERUEERERFRFHLEFVERRRIT T T MU HEER
E-URATAREARRFAANEEHADY L EFEFREEEE
#Ob 3t ERAT

Ms. Christine P2 7 #42 QA £ B 6 XA 9 > LB R E LA 212
RES BB L= MEEGETL RIS wERKE METRES R

CRERMERE  HEEBARERES -

RTRALEREFHERRBEAMAREEENS 25 AENELRT
UCLA 3] 5A % B 693 4t BEJE 76 B3RP ~ 4o B 2 P O 89 3%5k - sbsh » UCLA 3%
AREIE PR Relvon 23| IE X AR AL THBBE P - 247
BLEATR AR T Y B R RAS ~ LR 3539 R A8 MBS RAR % 5 #.8. Ted Mann 3§ 2k 77
BRI AB R T 0 BiBE @3 f(newsletter) ~ BRI HBH - F LT & - AL
FRREBEAS B SEBER LI -
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LEINREL B
JCAHO # B R EIZENBHRA A TETHBERBRAE » /TR
BEREELEA BB R EEN o  JCAHO :ERIEEZF B LE B A ERANY
S LR AREIEZEMYTIAN  FAAERSBERLHEER - FHIEERY
EHMHNERYRER G EI M BERRIBE BRANAF SR ETRAT
BEHGEENE - b AL ERUELERAFHEZAEABF0ABRMERA
BRI F IR -
B JCAHO # B RR SR BEMRIPEIHNER  wRERLAKRATFEL
A& B BRHISETRMOKREAAINEX IR ERLERARLEERLE -
¥ ORYX HEY > BREEZH—ARE  RABRKRYTANRBELFELESL
2 RPELEEATHIEY  RAERATEERABREN  BREBETHXK
RUETHRUEERHBHRLE -
BIBARLBHNER G REATAIRR
(—) BRI AAZERIEEF  BEEXFABREOHERTERE KRTHA
ISR EER E £ - A 835 £ H(evidence-based) » £ & B IR 49
LAMBEHAENRER BABSHESAREEAERTARK
By R o
(=) #Htath IR BFRAAHFTINRAEL T - RRIEBRNBTHER B
Vh T B ERARLERSE > BAEXRBERET MR
HEBRFEIAABHFTIRGHKE > BELRAHBBRNRARLR
A MIRIMEEBAIZE N
(Z) ARTRABLEHFTHEHTF » #FEHEHEMHTE - & JCAHO &
BE O BMRNAHLAGMOR ECERIEZENNHR RRTU
B ICAHO X, B A BBRHABEZL BRGEBERENR &
#7145 # (re-abstract) 3 1 2 AT P 3R G B RAULH > U REBIREH E
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FERAMAEAR BB RE

(w) AR ERBETCHERE XA TERATF, 9RE > BEFHER
SHRBERALLERAGFTFERL  EREZNOTHERE > HBER
% SHAEREN RABEBAESET

(%) # JCAHO # B Rl B £ ERIFRIKETURER  LBEXG
B g 4TEIE SRR B R R A X e Rl E B3RP A
(4o ICUMZ R E - BIBAB B AREE)E CEAMALERIE
BHIHSHERTRA XHFURRENE TR - FRATARZHE
BERGIEMEGBENT YL IFRATY BAR - @ JCAHO R &t
HEREHMALEE  AFAEVARMEERE T —RBERE eI
5B %% ACS—CoC £ £ % » p tA JCAHO ¥ BF R A\ 0 5 — 347 Al
AEREREREREES CEARHRITE DB BE - BR
B UR G RIRBEE » AL JCAHO AR RIZEHIARE
5o BHHAMEHBERNARAREXS -

X)) LtABETHESR 2 @BRZELE (benchmark) X > THBEN
Bm P oEHE (TCDB) A&k 456 - AHBRZMEEHERR
A EARE—FEeERAteR BRBERHES LRI
B AR AHRAIARAS L LRABRTREE TR BEZ LR FRTE
RAFEIAREL °
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5~ RE

BHRREFREMGHFARE T TUFIZRAARAET T RAE BB
BRE XM EEMN > 4 LESSLEATALANBLARRE » £RRey3T
E P ol ENIE > BARFRABTFALIEF AT B A BEAGREK -
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7~ Fdk

LANMESR "BEPOCRERAFHEELAHRTE
BSr BT

REfTH#4A3B24A118
S2HAE HERKIE FASIE SARHIE AL TEEHIE LEFEAK

4/3 4/4 4/5 4/6 4/7 4/8 4/9 4/10 4/11
E i Efn Ef— E= Ef= Efw L X ER X 288
JCAHO ACS RAND City of UCLA-
EE 3 9:00~1:00 | 10:00~12:00 | 9:00~5:00 Hope Jonsson
T8 Comprehensi
7y ve Cancer
B Center
2L Chicago Chicago | Chicago/LA LA LA LA LA
®ES | Edkig F A8 TR | B bR
. # 4 5% | Chicago Chicago LA e o

Illinois : - American College of Surgeons--Division of Research and Optimal Patient Care,

Commission on Cancer
- Joint Commission on Accreditation of Healthcare Organizations (JCAHO)

California : - RAND (research and development)
- City of Hope National Medical Center and Beckman Research Institute
- UCLA- Jonsson Comprehensive Cancer Center (JCCC)
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X

N RIR
BN RATR

HEETEL 4838244118
SEAR I HEARNE FAYIE SEBME EHFLHE IRzxi LINeE

THEE PR ERIFEESBRARNE

4 A 3 B(Z#HX) i
e B LA MG E S K Eo M RELSFER 8:30PM ¥ LB
e B 2 — #uob £ AU B AR
« &4—LA

etk @ EHCIS

A REER] 1 22:50~18:45
R AT * LA —Chicago Ohare

Ak B AAuz UAL24

AL e bFFa ¢ 22:25~05:12(4/4)

SANMEER "EEPOCRERAPEELSAHHFEHTE

SR EATR

HEAARZ 4385441148
SHAR I BERKE BASHEE SHAMKIE BEHFAME ITAZHE AEREER

4RA48(E48)

HE

TR

« % 3hE R _E 4 5:12 383 Chicago Ohare airport
<H #3545 e sk 48 Shuttle 3% 48 check in H #h &
Pl B EAEE (— 4 Minivan « — & full size car)
FHLEBERHEFAETELR
CBREHREBINE

TREGE D Bt
#& 42 Shuttlebus X & (AA X7 £
door3 % » £ 30 -4 —3F -

RMRAETE

*{% 75 : Holiday Inn CHICAGO-O’HARE/KENNEDY
8201 West Higgins Road

O’Hare Airport/Kennedy Expwy.

CHICAGO, IL 60631, USA

Toll-Free: 8777848071

Tel: 1-773-6932323

Fax: 1-773-6933771

Email: gm.chioh@wm.holiday-inn.com

Check-In Time: 3:00 PM

Check-Out Time: 12:00 PM
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ERANEHER

BN EATR

BEFAR4A3BE4/ 118
SHMAE I HEARKE EAOHEE SEBHIE BHAHIE ZATHE LENMER

"EETchERAFEESEARNE

4A58(28)

Hix

AR

« b 4B £ 374 JCAHO
% BT E 4 9:00~1:00 B &3t
“THEHTE

FRE-PRARE BBk

e L 10

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)
#htk ¢ One Renaissance Boulevard,
Oakbrook Terrace, Illinois 60181
B @ eFF : 9:00~1:00
& A : Sharon L. Sprenger, RHIA, CPHQ, MPA
(Project Director, Division of Research, Joint
Commission on Accreditation of Healthcare
Organizations)
ssprenger(@jcaho.org
Tel: 630-792-5968
Fax: 630-792-4968

2HAE

WAL L B ORYX - & wiBl % (core
measures ) #¥ 4m 7 3 313 95 A% 2 (patient safety )

e g ik B ¢ room 229

R B AL

oft 55 : Holiday Inn CHICAGO-O'HARE/KENNEDY
8201 West Higgins Road

O'Hare Airport/Kennedy Expwy.

CHICAGO, IL 60631, USA

Toll-Free: 8777848071

Tel: 1-773-6932323

Fax: 1-773-6933771

Email: gm.chioh@wm.holiday-inn.com

Check-In Time: 3:00 PM

Check-Out Time: 12:00 PM
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EANEER

REfTRE -
FRAR:

B RATR
4438244118

"BETCRERAPEELSDARHE

BARME BASEE SARKE EFLHE TAIHE ALMek

4A6B(ZH-)

#ix

TRMBHE

bR EAT

o ¥ B E 4 10:00~12:00 B €35

*F 4ak4t check out ~ BB AT MG - BETF ~ HRK
AT/ LA

R LA #3525 48 % (—4 Minivan)

B £ B3k 4k check in (38t L+ %86 %) st iy Bz 8 a%
Z BB .
52 3% 1 4 (H) Tel: 310-5410694
Cell phone: 310-8976615

£ B
+4& &£ ACS 2H
BmA Fla—A

S #M

American College of Surgeons—Division of Research
and Optimal Patient Care, Commission on Cancer
#h3t © 633 North Saint Clair Street,
Chicago, IL 60611
B & 8FF ¢ 10:00~12:00
e A ¢ Lisa D. Landvogt
(Cancer Program Specialist, Division of Research
and Optimal Patient Care, American College of
Surgeons)
Llandvogt@facs.org
Tel: (312) 202-5314
Fax: (312) 202-5009

2UHAE

HIHRE S
Cancer Program Standards
Cancer Liaison Program
National Cancer Database
AJCC Staging
HBARAS
Administrative Director, Connie Bura
NCDB Senior Manager, Andrew Stewart

Approvals and Standards Manager, Asa Carter
and possibly a few more

HEWARATS -

@ MLEE KA 25 € F(633
North Saint Clair Street, Chicago,
I. 60611 ) (conference room
West) » 10 ZL48 85 9T & 26 #8844
¥ % 1%(26" floor reception)

Rk BALTE

* Chicago Ohare—LA
A W AALE UAL2S
Ao AEEFR ¢ 17:05~19:19
«{+ 15 : Plaza Hotel

1720 Cabrillo Ave Torrance, CA 90501-3643, US
Tel: 310-3284671
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Taiwan Visit 4/6/04
Schedule of Meetings
At American College of Surgeons/Commission on Cancer

Meeting with American College of Surgeons/Commission on Cancer

Meeting to Discuss the Commission on Cancer Approvals Program and the National
Cancer Data Base

Tuesday, April 6, 2004

10:00am to 12:00pm Noon

26 Floor North Conference Room

American College of Surgeons Headquarters

633 North Saint Clair Street

Chicago, IL

Welcome and Introductions: Connie Bura, Administrative Director, Cancer
Programs, American College of Surgeons, and Yuping Chen, Taiwanese Delegation

Overview of the Commission on Cancer and the Approvals Program — Lisa
Landvogt, Cancer Program Specialist, Approvals and Standards, Cancer Program,
American College of Surgeons

The National Cancer Data Base - Andrew Stewart, Senior Manager, National Cancer
Data Base, and Greer Gay, Manager, Research Unit, National Cancer Data Base

Question and Answer Session

Lunch served at noon

Adjourn
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4A378(E#H=)
pamw | ETTOMIRALRARAOM AN e
A BATR » FHEER] 9:00-5:00 B £ 313% WA B —
RAND and Vetern Medical center
Huak ¢ 1700 Main Street
Santa Monica, California, 90407-2138
B &85 - 9:00 P4
HHFAB ! Steve Asch %
Joanna C. Yu, PhD
2o (Director of Executive Education,
International Public Policy and Management,
School of Policy, Planning and Development,
University of Southern Calfornia
Von KleinSmid Center 253
Los Angeles, California 90089-0041)
Jcyu@usc.edu
#utk : http://www.rand.org
o/ N#8 4k Steve %45 9-10 B &35 - * @353 25 | Conference Room
HETRIEZHEH RAND Hib A Btz €35 - called Exec 1 -
e Steve #FARTE » THbiF8M N 4SHROR ¥
Fung TR -
*RAND 1 & :
http://www.rand.org/about/locations/sm.directions.html
4+ 55 : Plaza Hotel
RBRAETE 1720 Cabrillo Ave Torrance, CA 90501-3643, US
Tel: 310-3284671
Taiwan Visit 4/7/04
Tentative Schedule of Meetings
Conference Room Exec 1 at RAND
iSi] RAND 28 A5 afamtEE
9:00-10:00 Exec 1 : Group Meeting
10:00-11:00 Lee Hilborne Individual Meeting
11:00-11:30 Ross Anthony (by phone) Individual Meeting
11:30-12:00 Shin-Yi Wu Individual Meeting
12:00- 1:00 Lunch with Steve Asch Group Meeting
1:00- 2:00 Karl Lorenz Individual Meeting
2:00- 3:00 Lisa Shugarman Individual Meeting
3:00- 4:00 Jennifer Malin Individual Meeting
4:00- 5:00 Jason Wang Individual Meeting
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ITRMAE

« bR EATE F5 D ORAME
R ATAR 0 EMEFR] 9:00 BB EHH ¥ £ : with sandwich and coke
85 A8 c MEEFH LA 8% 4 : sea food restaurant

MK

City of Hope National Medical Center and Beckman
Research Institute
M3k 1 1500 E. Duarte Road
Duarte, CA 91010-3000
BFAE DrYen

2UNE

«#% 32 ¥k Nursing Dept * Administrator * and Physician 2 f§ /) - | & .25 © Platt 2 Conf. Rm.

3t A B 6,4 ! two V.Ps,, one director, and one attorney from 9:00am - 4:00pm.

+47#2 ! tour was arrange start 9am in April 8" It takes about
one hr. Then speakers/lectures follow the Lunch with
sandwich and coke. Dinner has been arrange at Arcadia
which is sea food restaurant 10 mind drive from hotel.

*meet at Fountain at City of Hope Campus located at 1500
East. Duarte Rd. Duarte.

FWmiTRRTY °

e R AE B

o{t 5§ : Plaza Hotel
1720 Cabrillo Ave Torrance, CA 90501-3643, US
Tel: 310-3284671

Taiwan Visit 4/8/04
Tentative Schedule of Meetings

At City of Hope National Medical Center and Beckman Research Institute

Tour was arrange start 9am in April 8™ It takes about one hr. Then
speakers/lectures follow the Lunch with sandwich and coke. Dinner has been arrange
at Arcadia which is sea food restaurant 10 mind drive from hotel.

We will meet at Fountain at City of Hope Campus located at 1500 East. Duarte
Rd. Duarte. You tour start 9 to 10:30 pm. You should get my previous e mail about
speakers list. I also prepare some information about HIPPA for you to bring back.

*9:00 -10:30 Tour

+10:30-11:00 Patient Safety, Elaine

*11:00-11:30 General Overview of Medical Center Operations, Anne
»11:30-12:00 JCAHO and Quality of Care, Elaine

+12:00-12:30 Patient Confidentiality, Julianne
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UCLA- Jonsson Comprehensive Cancer Center
(JCCO)

## A B  Dr Lee; Kathy (secretary)

please call Kathy at (310) 825-0128 by 3PM 4/8

Ayt

http://www.cancer.mednet.ucla.edw/index.html

FUHARE

RMBAETE

*f£ 15 : Plaza Hotel
1720 Cabrillo Ave Torrance, CA 90501-3643, US
Tel: 310-3284671
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