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istvan.gether@office.ksh.hu

rgovers @geo.kuleuven.ac.be
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Granhed, Goran Swedish Hotel and Restaurant Association, Sweden g.granhed@shr.se
SHR
Guardia, Teresa Institute of Tourist Studies (ministy of Spain Teresa.Guardia @iet.tourspain.es
Economy)
Hannay, Peter Isle of Man Government British Isles Peter.Hannay @gov.im
Hay, Brian VisitScotland United Kingdom brian.hay @ visitscotland.com
Hayashi, Kiyoshi Japan Travel Bureau Foundation Japan hayashi @jtb.or.jp
Hedlund, Andreas Handelns Utredningsinstitut Sweden Andreas.Hedlund @hui.se
Holmberg, Monica scB Sweden monica.holmberg @scb.se
Holmstrém, Andreas ETOUR Sweden andreas.holmstrom @etour.se

Hosking, Lisa-Ann

Huéscar Lerena, Augusto

Haggblom, Kenth

Jonsson, Jonas

Jonsson, Thoreifur Thor

Junkka, Fredrik

Kallas, Piret

Karisson, Carolin

Karlsson, Ingvar

Kawasaki-Ehmstrdm, Akane

Kim, Dock Key

Knauth, Bettina

Knoth, Anders Krogenberg

Koch, Karl

Kriiger, Monica

Lagerstrém, Martin

Leidner, Ridiger

Lhuillier, Philippe

Lindblom, Per-Olov

Department of Environmental Affaires and
Tourism

Instituto Estudios Turisticos

Statistics Aland

SCB

The Icelandic Travel Industry Association
ETOUR

Enterprise Estonia/ Estonian Tourist Board
Statistics Sweden

Sveriges Riksbank

Free-lance journalist - tourism

KCTPI

European Commission-ESTAT

Danish Tourist Board

State Secretariat for economic Affairs
Statistics Sweden

Statistics Sweden

EU Com

Secrétariat d'Etat au tourisme

Tjanstemannaférbundet HTF

South Africa

Spain

Aland

Sweden

Iceland

Sweden

Estonia

Sweden

Sweden

Sweden

Korea

Luxembourg

Denmark

Switzerland

Sweden

Sweden

Belgium

France

Sweden

Ihosking@deat.gov.za
augusto.huescar@iet.tourspain.es
kenth.haggblom @asub.aland.fi
jonas.jonsson@scb.se
thorleifur@saf.is

fredrik.junkka @etour.se
piret.kallas@eas.ee
carolin.karlsscn@scb.se
ingvar.karlsson @riksbank.se
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bettina.knauth@cec.eu.int

akk @dt.dk
karl.koch@seco.admin.ch
monica.kruger@scb.se
martin.lagerstrom @scb.se
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Liu, Hsi-Lin Tourism Bureau, Taiwan wayne @tbroc.gov.tw
Ministry of Transportation and
Lohmann, Martin Univ. of ap. sc. Lineburg Germany lohmann @fhnon.de
Lundgren, Anders Umed University Sweden anders.lundgren @ smc.geography.umu.se
Lundin, Jan Swedish Travel and Tourist Industry Sweden jan.lundin @rese-touristindustrin.se
Federation
Machurkova, Marta Ministry of Economy of the Slovak Republic Slovakia machurkova @ economy.gov.sk
Maher, Brian Failte Ireland Ireland brian.maher @failteireland.ie
Manente, Mara CISET Italy ciset@unive.it
Marin, Ritva Statistics Finland Finland ritva.marin2stat.fi
Matta, Carla Swedish Tourist Authority Sweden carla.matta @tourist.se
Maumy, Myriam Universite Rennes 2 France myriam.maumy @uhb.fr

Mbonde, Lydia

Department of Environmental Affaires and
Tourism

South Africa

Imbonde @deat.gov.za

Medek, Jasna Central Bureau of Statistics Croatia medekj@dzs.hr

Meier, Ruth Swiss Federal Statistical Office Switzerland ruth.meier@bfs.admin.ch

Melin, Lars Statistics Sweden Sweden lars.melin@scb.se

Merckx, Lydia Statistics Belgium Belgium lydia.merckx @statbel.mineco.fgov.be
Miller, Richard Worid Travel & Tourism Council United Kingdom RRMiller@compuserve.com

Modin, Anita Swedish Tourist Authority Sweden anita.modin @tourist.se

Molling, Victor STATEC Luxembourg victor.molling @statec.etat.lu
Nekham, Axel Néaringsdepartementet Sweden axel.nekham @industry.ministry.se
Nijs, Vincent Tourist Office for Flanders Belgium vincent.nijs @toerismeviaanderen.be
Nyman, Madeleine Statistics Sweden Sweden madeleine.nyman@scb.se

Oladottir, Oddny Icelandic Tourist Board Iceland oddny@icetourist.is

Olczak, Patrik Exquiro Sweden patrik@exquiro.se

Ortolani, Giovanni Giuseppe  Ufficio Italiano dei Cambi italy ortolani @uic.it

Ozkaramete Coskun, Nazende Bilkent University Turkey ozkara @tourism.bilkent.edu.tr

Pak, Maja Siovenian Tourist Board Slovenia maja.pak @slovenia-tourism.si
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Piranec, Darko International Tourism Institute Slovenia darko.spiranec @ntz-nta.si
Pirinen, Olli Statistics Finland Finland olli.pirinen @stat.fi
Probald, Akos Hungarian Central Statistical Office Hungary akos.probald @ office.ksh.hu
Puskas, Laszlé Hungarian Central Statistical Office Hungary laszlo.puskas @ office.ksh.hu
Rasch, Alexandra Swedish Hotel and Restaurant Assaociation, Sweden a.rasch@shr.se

SHR
Rich, Robin Danish Tourist Board Denmark rr@dt.dk
Rideng, Arne Institute of Transport Economics Norway ari@toi.no
Rodriguez-Salmones, Natalia  Instituto de Estudios Turisticos Spain natalia.salmones @iet.tourspain.es
Roig, Rafael INE (Spain) Spain rroig@ine.es
Romero, Carlos Instituto de Estudios Turisticos Spain carlos.romero @iet.tourspain.es
Ruiz, Juan Antonio Instituto de Estudios Turisticos Spain juanantonio.ruiz @iet.tourspain.es
Rundberg-Mattsson, Maria Alands statistik- och utredningsbyra Finland maria.rundberg-mattsson @asub.aland.fi
Schadeck, John Ministry of Tourism Luxembourg john.schadeck @cmt.etat.lu
Schmidt, Hans-Werner Commission Europeenne-ESTAT Luxembourg hanswerner.schmidt@cec.eu.int
Shakeer, Aliyyah TIDCO Trinidad & AShakeer@tidco.co.tt

Tobago

Shioya, Hideo Japan Travel Bureau Foundation Japan shioya@jtb.or.jp
Simao, Jodo Universidade Aberta Portugal joaosimao @univ-ab.pt
Sjélin, Karin LFV Sweden karin.sjolin @ifv.se
Skalska, Teresa Institute of Tourism Poland tskalska @neostrada.pl
Sliz, Joanna The Ministry of Economy, Labour and Social Poland joasli@mg.gov.pl

Policy
Snir, Gideon Ministry of Tourism, Israel Israel gidons @tourism.gov.il
Soares, Jodo Oliveira Dep. Eng. Gestédo - Instituto Superior Portugal joaosoares @ist.utl.pt

Sourkova, Magdalena

Spoerel, Ulrich

Técnico

Ministry for Regional Development

Federal Statistical Office

Czech Republic

Germany

soumag@mmr.cz

ulrich.spoerel @destatis.de
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Sulyok, Judit Hungarian National Tourist Office Hungary sulyok @hungarytourism.hu
Svensk, Goran ETOUR Sweden goran.svensk @etour.se
Terpstra, Peter Swedish Tourist Authority Sweden peter.terpstra @tourist.se
Thessen, Thomas Statistics Denmark Denmark tts@dst.dk

Thémaqvist, Jonny SCB Sweden jonny.thornqvist@scb.se

Torres, Emilio

Uus, Kersti

Valdés, Luis

van der Most, Kees

van Polanen Petel, Vincent
Van Waeyenberge, Tim
Vancura, Pavel
Vandenbroucke, Sylvia
VARELA MERINO, BEGONA
Vassille, Laurent

Vece, Patrick

Vereczi, Gabor

Vickers, Paul

Widmark, Asa

Volo, Serena

Ylkénen, Tom

Zajec, Jemnej

Zere, Sofla

Akerberg, Iris

Ohlbdck, Petra

Ozen, Yahya

Sistema de Informacion Turistica de Asturias Spain

- SITA - Universidad de Oviedo

Tallinn City Tourist Office & Convention
Bureau

Estonia

Sistema de Informacion Turistica de Asturias Spain

- SITA - Universidad de Oviedo

Netherlands Board of Tourism and
Conventions

Statistics Netherlands

The Netherlands

The Netherands

National Bank of Belgium - National Accounts Belgium

Czech Statistical Office

University of Leuven

NATIONAL STATISTICAL INSTITUTE OF
SPAIN

Direction du tourisme

French Riviera Tourist Board

World Tourism Organization

Australian Bureau of Statistics
Turismens Utredningsinstitut

Universita di Palermo Dipartimento di Metodi
Quantitativi per le Scienze Umane
Finnish Tourist Board

Slovenian Tourist Board

Turismens Utredningsinstitut

Statistics Aland

Statistics Austria

Turkish Culture and Tourism office

Czech Republic

Belgium

Spain

France

France

Spain

Australia
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Italy

Finland
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Sweden

Aland

Austria

Sweden

torres @uniovi.es

kersti.uus @tallinnlv.ee

Ivaldes @uniovi.es

kvandermost@ holland.com

vpin@cbs.nl

tim.vanwaeyenberge @nbb.be

vancura @gw.czso.cz

sylvia.vandenbroucke @steunpunttoerisme.be
begovare@ine.es

laurent.vassille @tourisme.gouv.fr

p.vece @guideriviera.com

gvereczi @world-tourism.org

paul.vickers @abs.gov.au

asa.widmark @turismensutredningsinstitut.com
serenavolo @unipa.it

tom.ytkanen @mek.fi

jernej.zajec @slovenia-tourism.si

sofia.zere @ turismensutredningsinstitut.com
iris.akerberg @asub.aland.fi

petra.oehlboeck @statistik.gv.at

info@turism.turkemb.se

Total number of participants: 161
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CS

Stockholm’s City Hall

Stockholm’s City Hall was built between 19111923 to
the design of architect Ragnar Ostberg. It is one of
Sweden’s foremost buildings in the National Romantic
style. Behind the imposing facades, built with 8 million
bricks are found offices, meeting rooms and banquetting
halls. Inspired by the palaces of the Renaissance, Ragnar
Ostberg had the City Hall built around two squares or
“piazzas”, Borgargdrden and the Blue Hall.

Welcome fo the f/?ecep/z’on 9 Sune 2004,
7.00 p.m. af Stockholm’s szy HHall

— where the Nobel Frize J(.J’anyue/ fabes pface on the 10th o/

@ecemger eueryyear.

The cily o/[ Stockbiolm coro/ia/fy inortes the parlicipants o/ the 716
Gnternational Forum on Tourism Statistics fo pzzr/afe na we/cominy

y/a:.s, /}yﬁ/ 511/76/ and a yutbfeo/ four o/ the Gz'/y Halll

Please turn to to the last page and you will find your way to the City Hall
and the Reception!
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08.00-09.00
09.00-09.30

09.30-10.30

10.30-11.00

11.00-12.00

12.00-12.30

12.30-14.00

14.00-15.00

Stockholm, S

7th International Forum on Tourism Statistics

Registration

Opening

Ulrica Messing, Minister for Tourism

Organising committee

Dennis Bederoff, Director of the Swedish Tourist Authority

Martin Lagerstrém, Head of the unit Travellers & Tourism, Statistics Sweden
Alain Dupeyras, Head of the Tourism Programme, OECD

Hans-Werner Schmidt, Head of Tourism Statistics, Eurostat

Theme Sustainable Development (SD)
Chairperson: Bruce Bassett
Discussant: Alain Dupeyras

From sustainable tourism to decline: how to monitor the risk
Mara Manente, director, CISET-University of Venice, Italy
Emilio Celotto, researcher, CISET-University of Venice, Italy

Indicators measuring the sustainability of tourism, the Austrian perspective
peter Laimer, Deputy Director, Spatial Statistics, Statistics Austria, Austria
Petra Ohlbock, Adviser, Tourism Statistics, Statistics Austria, Austria

Coffee
Theme Sustainable Development (SD)

Signposts for Sustainable Tourism Development. The World Tourism Organization
(WTO) Indicators Initiative
Gabor Vereczi, Programme officer, Sustainable Development of Tourism Department, WTO

Ecotourism and Sustainable Tourism: A Case Study of Sustainable Indicators in Cape
Breton, Canada
Denisa Cristina Georgescu, Research Analyst, Canadian Tourism Commission, Canada

Discussion of Theme Sustainable Development (SD)
Lunch

Theme Information Society (IS)
Chairperson: Jan Lundin
Discussant: Richard R. Miller

Information system for accommodation statistics. How to use the information
technology in the field of accommodation statistics - the Swedish and

the Norwegian experiences

Martin Lagerstrém, Head of the unit Travellers & Tourism, Statistics Sweden, Sweden
Sara Frankl, Project Manager, Statistics Sweden, Sweden

Anne Mari Auno, Senior Executive Officer, Statistics Norway, Norway
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15.00-15.30

15.30-16.30

16.30-17.00

19.00

Current developments in expansion of Australia’s tourism data
Stan Heetwood, Principal Analyst, Tourism Analysis and Investment, Department of
Industry, Tourism and Resources, Australia

Coffee
Theme Information Society (IS)

Tourism Statistics — Management and dissemination approach in New Zealand
Bruce Bassett, Manager Research, Ministry of Tourism, Wellington, New Zealand

Hotel Accommodation Monitoring (HAM) in Hungary

Akos Probald, Head of Services Statistics Department, Hungarian Central Statistical
Office, Hungary

Istvan Gether, Head of Transport and Tourism Statistics Section, HCSO, Hungary
Edina Virag, Executive of Transport and Tourism Statistics Section, HCSO, Hungary

Discussion of Theme Information Society (IS)

Stockholm City Hall

10 ]une 2004 7th International Forum on Tourism Statistics

09.00-09.10
09.10-10.40

10.40-11.00

11.00-12.00

Introduction

Theme Tourism Satellite Account (TSA) (Special rules)
Chairperson: Ruth Meier
Discussant: Mara Manente

TSA Statistics — Dealing with an Onion? Austria
Alfred Franz, Vienna, Austria

TSA for Germany ~ database of the satellite account and perspectives for
integration into a sectoral disaggregated macroeconometric model

Gerd Ahlert, Economist, Gesellschaft fiir Wirtschaftliche Strukturforschung (GWS) mbH,
Germany

Employment statistics in the Tourism Satellite Account

Teresa Guardia, Chief of Studies and Investigation, Institute of Tourist Studies, Ministry of
Economy, Spain

Is China ready to become a world tourism power, creating 40 million jobs over the
next ten years?

Richard R. Miller, Executive Vice President, World Travel & Tourism Council (WTTC)
Coffee

Theme Tourism Satellite Account (TSA) (Special rules)




12.00-12.30

12.30-14.00

14.00-15.00

15.00-15.30

15.30-16.30

16.30-17.00

18.45
19.45

7th International
Forum on Tourism Statistics
Stockholm, Sweden 9-11 June 2004

Tourism Statistics and Tourism Satellite Accounts in Turkey
Nazende Ozkaramete Coskun, Instructor, Bilkent University, School of Technology and
Management, Tourism and Hotel Management, Bilkent, Turkey

f b Government revenue attributable to tourism

1
i,/
=z

Conrad Barber-Dueck, Statistics Canada, Canada
Li Zhao, Statistics Canada, Canada

Extensions of the Spanish TSA: Constant prices and regional estimates

Agustin Cafiada, Head Assistant, National Accounts Department, National Statistical
Institute, Spain

Rafael Roig, Senior economist, National Accounts Department, National Statistical
Institute, Spain.

Discussion of Theme Tourism Satellite Account (TSA) (Special rules)
Lunch

Theme Consumer Surveys (CS)
Chairperson: Tom Yilkédnen
Discussant: Hans-Werner Schmidt

Boarder Survey — How to do and how not to
Maj Eriksson, Statistics Sweden, Sweden
Peter Terpstra, the Swedish Tourist Authority, Sweden

How to get the future of tourism out of today’s consumer surveys — Prospects for
senior and kids travel in Germany

Martin Lohmann, University of Applied Sciences in Lineburg, Germany

Johanna Danielsson, Research and Development, Sweden

Coffee
Theme Consumer Surveys (CS)

An integrated information system on survey quality: the Italian experience
Barbara Dattilo, |1STAT, Italy
Monica Perez, ISTAT, Italy

A new survey methodology for describing tourism activities and expanses. France
Jean-Claude Deville, Laboratoire de Statistique d’Enquéte, ENSAI/crest, Campus de
Ker-Lann, France

Myriam Maumy, Laboratoire de Statistique de I'Université de Rennes 2, Place du recteur
Henri Le Moal, France

Discussion of Theme Consumer Surveys (CS)

Boat Delfin X from Nybroviken to the Vasa Museum

Guided tour and banquet at the Vasa Museum
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09.00-09.10 Introduction

09.10-10.40 Theme New Statistical Methods (NSM)
Chairperson: Stan Fleetwood
Discussant: Tommy Andersson

)( Comparative analysis of regions’ attractiveness for tourists
Sergiy Gerasymenko, National Academy of Management, Ukraine
Iryna Kalachova, State Statistics Committee of Ukraine
Olena Gerasymenko, National Academy of Management, Ukraine

Micro-simulation modelling of domestic tourism travel patterns in Sweden
Anders Lundgren, Spatial Modelling Centre, Kiruna, Department of Social and Economlc
Geography, Umeé University, Sweden

New research lines on Tourism Information Systems: The studies of potential
demand

Luis Valdés, Director, Tourism Information System of Asturias, Gijén, Spain

Emilio Torres, Sub-Director, Tourism Information System of Asturias, Gijon, Spain
Eduardo del Valle, Coordinator, Tourism Information System of Asturias, Gijén, Spain

10.40-11.00 Coffee
11.00-11.30 Theme New Statistical Methods (NSM)

Typologies of tourists in Spain. An operative analysis
Augusto Huéscar Lerena, Technical Consultant in charge of Frontur Survey, Instituto de
Estudios Turisticos (IET), Spain

Inbound tourism in {talian regions: performance and potentialities

Giovanni Giuseppe Ortolani, statistician, Ufficio Italiano dei Cambi, Statistics Department,
Roma, Italy

Andrea Alivernini, statistician, Ufficio Italiano dei Cambi, Statistics Department, Roma, Italy
Luca Buldorini, statistician, Ufficio Italiano dei Cambi, Statistics Department, Roma, ltaly

11.30-12.00 Discussion of Theme New Statistical Methods (NSM)
12.00-12.30 Summary

Svante Oberg, Director General, Statistics Sweden
Dennis Bederoff, Director, Swedish Tourist Authority




Last minutes changes

Stockholm, Sweden 9-11 June 2004

7th International Forum on Tourism Statistics

June 11 2004

09.10 - Theme New Statistical Methods (NSM)

10.40 Revision of Compilation Methodologi for Balance of Payments

Statistics on Travel in Japan
Ayako Funazaki, International Department, Bank of Japan
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Photo: Hans Hammarskidld

On the Vasa, time stopped at five o’clock on 10 August 1628. When the ship
was salvaged 333 years later, provisions, clothes and small personal keepsakes
were still packed in the sailors’ lockers. Barrels of meat lay in the hold,

the Admiral’s table still stood in his cabin, on board salvagers found the officers’
handsome pewter service, bronze candlesticks, lanterns — and even the ship’s cat.

The Vasa is a time machine, telling the story of life on board and
ashore in the early 17" century, and narrating what happened
one beautiful, peaceful Sunday in August 1628.

Welcome to the Banquet
at the Vasa museum

The warship Vasa was lost on her first voyage in 1628. She was raised 43 years ago as a
world wide sensation! Today she rests in a spectacular museum in Stockholm, Sweden.
The banquet is located in the museum nearby the ship.

In the museum shop you can buy Swedish hand-crafted replicas of objects found on
board, and other Vasa-related souvenirs. The shop will be open after dinner.

Please turn to the last page and you will find your way to the boat that will take you to
the museum and the banquet!
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Tantoluaden
Look for the red figures ...

1. Norra Latin, Conference Centre
(Drottninggatan 71 B)

City Hall (Hantverkargatan 1)
Boat from Nybrokajen

Kom Hotel (D6belnsgatan 17)

Rica City Hotell (Kungsgatan 47)

Rica City Hotell Stockholm (Sl6jdgatan 7)
Hotel Tegnerlunden (Tegnerfunden 8)
The Vasa Museum (Galarvarvsvagen 14) 10 Columbus Hotell (Tjarhovsgatan 11)

First Hotel Amaranten (Kungsholmsgatan 31) 11. City Backpackers (Upplandsgatan 2A)
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Restaurants
nearby the City Conference Centre, Norra Latin

7th International
Forum on Tourism Statistics
Stockholm, Sweden 9-11 June 2004

@ Piccolino Bar, Hotorgshallen. Downstairs. Telephone 21 77 05
Small dishes and today’s special.

(2] Kajsas Fiskrestaurang, Hotorgshallen. Downstairs.
Telephone 20 72 62
Fish & seafood. Small,genuine, swedish specialities.
A popular restaurant, crowded in lunchtime!

€) Kickis Bar & Café, Kungsgatan 54. Telephone 10 00 26
Today’s special.

O Bistro Bohéme, Drottninggatan 71A.Telephone 411 90 41

© Centralbadet, Drottninggatan 88, walk through the garden.
Telephone 24 10 81
Todays special.

@ Hurtigs, Drottninggatan 90. Telephone 20 78 29
Café with small dishes and today’s special.
Genuin café-atmosphere!

0 Duvel Café, Vasagatan 50. Telephone 23 48 20
Genuine, exclusive restaurant.
Today’s special.

@ Kungshallen, Kungsgatan 44. Telephone 21 48 20
13 different small restaurants.

Bon appetite!
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0 Piccolino Bar, Hotorgshallen

€@ Kajsas Fisk, Hotorgshallen
Kickis bar & café, Kungsgatan 54

8 Bistro Bohéme, Drottninggatan 71A
Centralbadet, Drottninggatan 88
Hurtigs, Drottninggatan 90

g Duvel Café, Vasagatan 50

Kungshallen, Kungsgatan 44
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The Banquet
10 June 2004
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