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i ’“’fh%}ﬁvﬁé B3E D BWMAN - BME LT oLmgE
HEeE  ELRUMBEREINEE Mr. Jeffrey J. Hardee
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WmAE:

—. Kiran Karnik P E2 R ERKEEIRE LW 32
% & (NASSCOM), Robert Holleyman # ¥ #:g¢rmi w2 %
& (Business Sof tware Alliance) % Robert Blake ( £
B BLEP AR ) Bk H)

=. SB Mookher jee Ep & 7 T2 & (Minister of State
for Commerce & Industry) A& X281

=. #3 1.(Dialoguel.)
ERCBERETMBMASTZE RBIE
F*# A:Govindraj Ethiraj CNBC #2448
(Corporate Editor CNBC India)

A

1. Kiran Karnik

2.BRIF(TEREMEAERLRETTRAANALER & IR &)

3. Moham Mirwani #/uik BBHRE EPEMANTE
12 (Director of India Office , Info. Comm.



Development Authority of Singapore)
4. mER TEREAELCTETEREEK
. 3t I0. (Dialoguell. )
ERE AR ENAE LR % JE AN

X3 A:Alex Wang ¢ R &%
(Director Commun1cat1ons & Technology
Industries)

L PN

1. R. Gopalan (Joint Secretary , Ministry of
Commerce and Industry, India)

2. BEE HEBTMEMEELETETEL B
(Chairman Program Deliberation & Mediation

Committee, Korea)

3. Lisa Filipetto /& MK B F 5 3
(Assistant Secretary Services & Intellectual
Property Branch )

4. Keith Gottfried &HF 21484k (Borland Software

Corporation)
5. John Rutherford Z##ATHEREFHHRES
g aEk

(Associate Director-General)
6. Peter Cheung HHHITHEE MR I E K
((Deputy Director)

F. #3100, (Dialoguell. )

FREEABEBAEE

X4 A:Tom Robertson #i#:i& R & & & /&4 Eh

(Associate General Counsel )

A

1. D B Inamdar &Kk &
(Minister for Information Technology
Government of Karnataka Bangalore , India)
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2. Yoshiniko Sumi H A& E B AR
(Information Technology Promotion Agoncy)
HEZEE B AR ITREHE &

Bohi PREBBMRENE BREAKEDDE
Sordjoeni Moedjiono EpR & @3} 8|3 &
(Ministry of Communication and Information)

7<.Robert Holleyman 24 B %3
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—. HETMSMBMAREEE 2003 5K 2318 E£4
ZBABRNSEHAEZRET BFEU20%RE > TEH
THEEFREFERETMEM(IT) @R HE &FH 2
0 LHIERAKBAL » BREWYRLEHEE > o)
WwERA NN ESROE ZRGETFTERIER B
BEaNii HZ2RRRTn ez [TRLEFRAEE
B, fmBEAL  BHKB IR BAEE
WA R At p RS Fo (call center)
EFaniFRiERmTRAELSEINER -

=, WEREBUEGBSAHXR BMAELREAEHMKE
BRFT BB ERAETNAETE  BAESHHIR
#UERTENBNEARERRBRE F @A EHE
BRGEEAE  REFEAH), RAUAKRDNE T HESH
BHRERBDEHFT I, BAEE SR E R L TR
M- ERgREGE S, BAKERY ARG E N
B¥ BEAHEEFTEYR £ -

= B BERERFHAZI0E I THEBAL
(Info. Comm. manpower) » £ Rzh B E AN HIFHEE
FEBICEHFETBHEN  SLEHFTEA - HXK
NERERETBAT URFEERIGL - KRR ¥k B
BRI B AN E ER BB TR L EAL LBIEY
& %3 (prestige) » UBBRIITER AL L H
RABEATHFN  HBUERALASREHETNER
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ABIR 0 B A HFRAKTBRETAHMBRASES
TR BB LIEHFT AL MEEZEAS I
BAFHR—AARPAEVRBRILEMNRE FHE -

.,  EPEBRBEHLE EEHTHF LN EHFRAK
Mrig 4 1995 £ 67 & £ 4, £ 2003 & 207 45 A & H GDP
5O%LA ko oy B IAB B ARAS A b ARFS e X K3
B RS BERYET Hasi(WIO)GATS 2 £ 4 F
FEARHHEAEBBER > AE®LTE M EHA R
% B 48 B ARFE (computer related services) » % B
IT 48 B 89 BRFS > 4w ik 3% 2 3 (back office
operation?) ~ & P Aefs ¥ (call center) ~ B X
#(medical transcriptions)RiRIEH L E » UAM
RABYMBABTETARY > BERREMF
(independent professionals) » 2 K# FBRE =K H
o kP FlFdERae IT AL EE  sE5RD &
W, ARE S AR AN F (vage parity) F st
BAT& B #HEPEZHK 0 AP H E(initial
offers)st A 41 BARARARA+ 5 > X E£RABH TH
HERRBAPFRLERFENSARIT AF 5] £53%
B IAETRFIE -

A. B AR 2001 £ 4% e-Japan 5% > # 2003
E v AREATE M Rk o B AR e-Japan 1 LB R
3+ 2 (Priority Policy Program)3#y+ - % — ek
R R BIEREN A BIb B ERRE LA
LRBRRFLEEAEBRR - P ERSFNERARIT #
B oM B ERARAE > 63FF B T IRAEEHE (Asia
IT Initiative) A& &M Z4A3t & (Asia Broadband
Program) > mA¥#H & > & F -t XAAR  FR& IT #H
R a8k REESEABE P IOERE -
BB - B iz T (TEL-WORK) 4 & & FALE A « &
AERIEOIEREXRER - ITAHTRHEFTY
B BFHES S EFEBITAREE -



. ABAF—RKREFIEBEFRIZ —ENERELRR
3% (Comm environment for e-government) @ B & 5] &
IT 37 » LB ¥ BRIEKFARTS -

+, I T AT £ (Asia IT Initiative)AeRP
# R &k (information flow) B AT 4 ¥ £ BH #1346
EMNBAEZHE > ZHRRALCERS > AWERZ
BHAARIE R o EIBHR BB R M IREE 0 R
DHEREWABME P FHEFERE > Fl i
Eyamsk ITASAL » e fmam ITHEE
ok ERHEIRE > R IT AF A RIBRELAIE

A\ A A8 m M $ E (Asia e-Learning
Initiative , AEN) » R b 2B e EB3ZEFE K
Me > —ARdeE) o R EBATREE -

K. LEBEINAEEANMEWRAEE > HERKARER
BAE BBREFEARE  MEHRNETH D 5&
HAF AL KRR ZHE » B IFFEAEE S e-Taivan 3+ & »
FhenmALHR BATSHE T BT MM e b2
EoLHEALBERREZY  ARFAGESRE » RHEK
FFRFABRMRFRLOENERA  LRREFTRAR
A BAEAERBMEEZEMNE > LFEHEET
IR RS WEERETRE, ER etz -

+.  EPRAE 2003 £3THEE T FALBUT B RBRER
W B EMAM  EFRABRRHEESL BT
ARSnaAR, S - EBLERERKERIE S B AT P
S RMFHERITRETE - RABTMAES > BT
BIEMA LR BB AMARZRENE > LRELENA
INE A e Ak B R X ERR -

+— #AN 2002 FEHMENKBERNSHE EZEAA 4
fEEe > %N 2007 £33 1EEL2BAR » B
fL A8 B B A SLARER, A3 1000 f&8 0 A =38 Rk
Bl OREABREALERTHEERERF N
B ESMABARERBRIFEN A G TGk %S
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BAM R A HEBTHAEE XA (Information
Promotion Fund) R B BT TR E RO R B AR B
EHERIIWMICERE  EFHEBHIEKREETNEE;
3T g 45 83k & 7k (Technology Transfer
Promotion Act 2000) > M &@Es % #4 B #3E > REEWD
WAL R WsR R E R AREBINAZE T @b
BEEEL  RIEEECERILRME - REEX
i o
. AABEHI BTN RIEE R A 2000
PR R L IRFS e R R AE S
1#;2003 53] it KrEF £ A (New Admission Scheme
for Mainland Talents and Professionals);3% IT
HetE ko gifr % (Cyber Port) R #4Z B & ; £ Fazt
#2004 ¥ T e 21 K= (Digital 21
Strategy) -

+ = FHEFACBUF AR L 2003 F K SR BAT RS
TUARERARHARBRI) 24 BEFALT
30 BAAUATHRETR - FH 3ThAD G EBHEHK
FHeR ERRFs, B IT st E R4 - 3~ R &€ R4
AL -

‘l‘\zg F R AMEEMALGRAEIL) THeth b BT £ E 3
s A 2002 R E FALB RGBT ER sk
#%?&%%Kﬁ%?%&%ﬁh%@%%$ﬁﬁ
BReg > BSBHELEAEN & ERHBARI
AT BATRMEABIEARERCERRAEY » EFH
FiE5. 318 L@EA P E 8000 BEA  EUEF 20%
REFRER > REBRAKTFRERS  LHEAEEM -

BITEBEECHEe b vy ﬁ&ﬁiﬁ?#&%ﬁ’
WIEMRAE o RRRE AR v ) de EF S
Tk KﬁméAﬁﬁﬁiﬁﬁﬁﬁm%ﬁﬁﬁéﬂ

2] AT > EI L RBE AL

*%kl%Aﬁ %ﬁ%@ﬁz&@ﬁﬁmki?
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B #EEFHR

—. BHITALER SEEKERHFT HEEGRLRE
RFEF > BN BEEF A R B ~ 32~ Mk R
EBUITEIRBMEEASZIEE > MEETEH
WA » ERIERG RS @EEEFINEIIFRAST
Z B3 RRE BRI G AN ~ ATH R FAR
AF 23 # > UFSHRBREAEMNRBRRGEEEZ
BRAY -

. FRH B &9 (of f shoring) ¥R ABRIEE 5
R ABAE > LT RAFRVEL  CHEBR R4
2 R -AERAHFERNGAEAAR TFERE
PIEFEEHERAFTE G2 E2R L BEBERRNE
MER  AHRETARBERRABBERYRA  £R
Moe R A IRRARARERF N Bt 688
HHUBTMSBARGERRE §H 2358 FERA
GAOBNAEENTBZERRERER, AR
oo AEERBERARRBBRAXSLEHEE H 48R -

=, wHEEHETTOERABRRUL FAKRTTL
BUR BAT S B B 2k 0 BB % £ B4 AR AR B IR 3R
Rz M BRBABRSEHE  HAREEHAIFE
FZEHIEB > e b BFHIIXHL > RIEERE
BEoEmeRNENELRAEESE REEZEAR-

W,  BREAKR - Wik E BT R R
2 BRERNWREETUSEEAHB AL @M
(interoperability)z £i@F & » LEA L —F &K
¥~ RAAERME e LB M ELSRF  £B1EHE >
URAETFIBABHER 242 ERF EmEthe
bt e EREFILZIBERAKE -
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HREEZEERREETRIEE R F R LSRR
N 200312 B8 BT KRR KB EREE
BEPESENREKDE RIAXKEKFILERAHMEEABLE
FoBAHEGHWEE & FHAER EEEEHEHE
BNBEHFEHRR L e EUFeE > €8 m
EEFEEIFZPITERARR Ik RGP E2 S
EEBRBER °

HAAEP E MR B R 1ade B8 1990 £4X - 1993 F4&
FEFZREREFTE GIEBHEIAT S |, Ep iR E
B-gduih e, ) BHF Bk KRE M4 AEZS > 2002
SUEEHAHB121EEL BIEEHIEEL - K
HAHEREMARSHE 25EH B0 B E21;,F 3
el 2002 F4 B A THAMBERITHAZE -

RN A MRBRRSEED TR AET
BLEBRRCHERA  BAEEENEBNERNEE R
o BV A, EFEESGER > ZEMEEATIR
IT¥RECAGRER - MDA HLIBE R TE
BRE > B S AT EREF R MAB AT
BERBEENZBEREBEN REASEHRE AHH
PEORERANETNENL  RABEEFS -

S E=3

— HEFEZBHR"EET TR (B

Government Development in Taiwan)

Rk ER" €8 T MARHF #2914 ,(IT Education

and Training in Taiwan)
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E-Government Development

in Taiwan

Dr. Chia-Cheng Lin
Chairman
Research, Development, and Evaluation Commission
The Executive Yuan, Taiwan
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Research, Development, and Evaluation Commission

RS 5 5t

Outline

1. E-Readiness in Taiwan

2. Roadmap for e-Government

3. Progress Status of e-Government
4. Outlook
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1. E-Readiness in Taiwan
July, 20031‘

. ltems __ Penetration Rate
Internet Population 52.2%
Broadband Users  80%
Households Connected L 65%
Broadband Households l 70% |
Mobile Phone 106.15%

{ —— . S

Cable TV 84.6%

Source: Ministry of Transportation and Communications

- M.w&‘“ﬂmM
ASIA TECH SUMMIT 2003

Research, Development, and Evaluation Commission
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Taiwan IT Industry Statistics

nit - X
o  Unit: USSB

0.0 1 W2001 M2002 M2003(e)
300

47.852.1
42.6

10.0

80 |

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0

[nformation Software and Communication LCD Panel Semiconductor Information
Appliance Service Hardware

Source - MIC/1iI, OCID/MOEA, May 2003 I S



<‘> Research. Deveiopment, and Evaiuatior: Commissior:

e-Taiwan Project V ision

& 7.
S High-Tech .
3 Sy ~ v ] v,
S Service Island 1 27
QRN ° L
& . EN
S0 e-Talwan .~ - %
< z
Information-rich Competitive Effective [ntelligent
Society Industry Government Transportation
Best information Best supports to One-Shop Best transporta-
available its industry to services to tion services to
to its Citizen Sta} Competltlve its citizen 1ts citizen
- (= . - .
e-Socien e-Industry e-Government ¢-Transpartation
7 Advanced ~
= 7z Telecomm technology =
- Broadband to every family
e-Infrastructure
>
ASIA TECH SUMMIT 2003
@ Research. Development, and Evaluation Commissior
-S oci ety
Culture online e-Learnan
*establish national archive kY *accomplish personalized
system y Chinese learning network
% capitalize social, cultural, Y / ¥ use e-learning to realize
industrial & economic 3y information-rich society
development. Y ; ¥become e-learning super
o N power in the world
To realize a society - rich in
knowledge, culture, entertainment
and learning opportunity to ALL T
Digital divide e Entertainment
* focus on IT related education ¢ build e-Entertainment
for the under-privileged environment
* install network facility in o ‘ * advance digital
remote area i entertainment quaiin
* improve the life and justice for ; 1 * ipcrease internarional
all : : competitiveness
s R . o : =
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2. Roadmap for e-Government

ASIA TECH SUMMIT 2003

; @ Research, Development, and Evaluation Commlssmn

Implementatlon Mechamsm

National Info. &
Communmttons
Security Board

Local Governments ====:-

lnfo Manégement

IT Units

ASIA TECH SUMMIT 2003
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E-Government Program

® Taiwan established an “Electronic
Government Program (2001~2004)” in
April 2001.

® This program aims to link all
government agencies through
networking and to provide versatile
Internet-based services as the “e-
Government” system.

Ko

o T ke T

ASIA TECH SUMMIT 2003

% Research, Development, and Evaluation Commission

- Performance Targets of

e-Government Program

® Implement electronic official document
exchange at all levels of the government
organizations within 1 year.

® Enable all levels of the government
organizations to build websites and provide
Internet based services within 2 years.

® Nurture all government workforces to make
use of the Internet within 3 years.

® Deploy 1500 Internet-based government

services in 4 years.
ASIA TECH SUMMIT 2003
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3. Progress Status of e-Government

® All government agencies connected to
Internet ,85% of them provide services on

websites.

® All government agencies exchange
official documents through Internet.

¢ 340 items of government application
services provided on Internet.

Ll
ASIA TECH SUMMIT 2003
/>® Research, Development and Evaluation Commission
&ernment Service Network e-Procurement Service e-Taxation Service

are war ano wmare Tan

.
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Government Certification The e-Government Portal | Official Document Interchange
Authority { WWW.goV.tw)
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4. Outlook

e Customer-driven Integration of
information systems

 Bridging the Digital Divide
 Building up E-Society

s

RS ;.‘gﬁl‘ré, LA 54
ASIA TECH SUMMIT 2003

/>® Research, Development, and Evaluation Commission

&
Bridgm% the Digital Divide
-- Toward a Fair and Equitable Society

(E-government perspective)

* Promote access to government information

* Make administrative procedures transparent

 Empower citizens

« Expand participation in public affairs

« Make government more accountable

* Promote fair competition

* Encourage community development

ASIA TECH SUMMIT 2003
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%

Bridging the Digital Divide

-- International Cooperation
« Government’s commitment and
support

* |Integrate resources from
government and private sectors.

* Involvement of local communities
« E-government should take the lead.

e

e

ASIA TECH SUMMIT 2003

,Q Research, Development, and Evaluation Commission

Thank you

WWW.JovV.{w
www.rdec.gov.tw
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ASIA TECH SUMMIT 2003



Taiwan

o s Mr. Chunging Shih
—— = Director of Information Management Department
Research, Development, and Evaluation Commission
The Executive Yuan, Taiwan

December 9, 2003
ASIA TECH SUMMIT

A ufacturing and software
FRVidespread deployment of digital
-—-‘«'— technologles

— Manufacturing, services, education, health
care, transportation, government

* Emerging of e-commerce trend




ware Workforce Training
te training resources in government

‘ *Establish E-learning Schools for
government employees

GON

rs/unemployment training (COL)

Brsecondary IT Training for newly
siaduates (NYC)
Pe—"-Increase IT-related departments in
-~ colleges(MOE)




er of IT-related departments in
crease 70% in 2001
W50 of graduates in 2002 are IT-related
Eaa-j0rs. (80% of them are information
" management major)
* Supply 9,000 professional IT workers in

2002. (The demand from software
companies and businesses is 4922.)

2rnplog
J3p://elearning.nat.gov.tw/win/index.jsp
==http://ecollege.ncsi.gov.tw/

Bty "

EE

=" _ hitp://elearning.hrd.gov.tw/TrainingASP3/




5 R

T ——
quantity and quality

‘ance industry demand oriented IT
-~ education and training
* Develop large scale information systems

* Quality management for IT education

Thank you

Www.gov.tw
www.rdec.gov.tw
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