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R ERNAFH | REARH
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&+t 100.0 100.0 100. 0 100. 0




(X)) RA®E

BAERKESUB At - ARBHEZHRT > 200142 R

EAARA
L+ &M AR RELINES
2. AR T 8k15%
3. B [H # £ st E 6% -

ARBEBRERET FAEAGEZRBERBRAF & HEAFMA
2001 42 A B A5 k7,360 €8 B (4430 EET) AT —FH D
2.3% - AEATERAK @ - H200145427]1. 65k 8 H 69 % 1835 % 2k18
#R AT ETERIBAT— FHE I A06]. 5% -
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2. N EF LA
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ML E  RMAMMEEEEI AR EREHS TEEL
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3. 2 4 Ao B

BRFL(A#FLNMBRLDTHRORRE BEAGTE
FEEHNERMFRENBE LRGN - XEHEFLNMRAKKRE &
WA EHRREEFHaRE Rkt TREAMST -

4. | —R&KE

1999 & (P 12 ) NEFLHEEE » #2000 54 A ZE
2030 FRIEE T TREHNENEWT

(1) s 4gmiHl A (2003 5 4 AAEHh): BALREORRE -
WA BB 17.35%5F 0 B host £ 4884 1% - 8 2003 Ae iR
MUARBAIRARAFET 2h%y 1T5%% %
13.58% » 3% & AWM MRS 150 $aH -

(2) 65 RZE 69 R BABMEFF L4 E (2002 F4 ATH):
BRABRFSHEL A 60 2 60 RAME » FLUHKMABFSLET
LAURER 0 60 R L AE BB EE SRR EEE
ETARDELEEES  WRBEEE > BARFLHEBAR 65
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WA 60 RATUARAMY FHRANFLEM BAFS (£

14



ABRESES) et REARRFLME > 60 RABEH -
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AU S SRR R ERRE - B L FHRE - FAHFY
SIASRMG  HRBEERRAFTRTEMBEHTIES B 8 - KR200344
BleaRTHHAGRRE, ZRE [ IRROERET Y L H155% -
TR - R EER(AREAR ) ~ RERR - MBEERR L5454
PRiR ~ TIF LR~ AFF R - K552 RRALHRE - THE
ERBRNEESREARFFEBBRAEERRBRE T —H - BT HHEY
BRERATAME BRIERTFARIUENINHERASZE HELS
#HAb o P U £ EIRRARR A 47, 5% - L@ A ERB E33. 6% 455
KRG 8. 0% 2EMIE E5.8% - L BLFIFHR E2. 8% E LR LA
594.9% ok += > BHRERALT :

1. 8% 24R( Li®4 4% ) (Ordinary Endowment Insurance )

AR REETHES  TRE THRBE B - BPNMRR R
R ANPRIREAR P & 0 RIRA A TR FoET 2
REMZ TS LHARRBAZ TRTREL, 2HE% -

2. 8B E RS A4S %) (Special Endowment Insurance )

AERRAAERATE T L@BAERAR MR - AWM EHFARRE A
®#eE "R AE EES TS 2o BE - R EE 1T
B BT AGEIEIR -

3. Li@& & 1%% (Ordinary Whole Life Insurance )

AMERARBBRIERAL S Z R CIREE o BPAIRR AR
AGHE BOHRBRELETFLSBEAZIE -

4. %5 % 4 1%+ (Special Whole Life Insurance )

AR RBBARRAZ LTRSS - AN ER S RRAK
RYFER ZHE NYETHH e EERREZE -

5. 2% 1%+ (Educational Endowment Insurance )
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£ TaEEEN ) ( BAEBRKRE ) o
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#+=Z BARBHASREEYER
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= o 8 (RRtb) | e (BRLh) |Fofker HATEERELE
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4 sER e (462 (9.8)  |10973 (8.0) [2.373 88.1 [87.9

B

NEREE |0 (0.0) |8 0.0) |3120 623  [64.1

e B RE
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R B
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(NE-ZZEST
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fx
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&
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AL
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5

17



Bt T g B BALER3 (0.1) |45 (0.0) 1,592 210  |204
T E3EST
B T £ £ B0 (0.0) 1 (0.0) 13,100 247|336
EHRE
REFRETESHR0 (0.0) 17 (0.0) |[4,681 87.8 93.0
f&
BRESEERE (78 (L7 1354 (L0) |1,746 76.7 76.0
KIFESRIFA RFR. (0.0) . (0.0) - 0.0 0.0
573
et 4698 (100.0) [136376 (100.0) [2,903 90.5 91.4

(—) BARHBHERHAE
. ZB&RREH +AARULA-—TEB L TERUATALES
B e
2. B4R B AZETOR -
3BT L oMK
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4. MK 1g -
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12. 4o b 2 B M4 -
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(B 124 k91208 f:
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FRTHEZHTHERZ — RERBTRBREFLSRBEHNBREZ
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(55%) @ mBRFEIIIFHABITIRBRERTIRE TEREMER
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ek
FREUF LG4 EARE EQRBOEE -
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BELAFRAFXE XS EEERAHEE - HNATRARREHER
s LB D L

il o B 77“1996$4H.i££&i‘5@ RUAEBRKEMILUT
NAFABKEE- i»x&ﬁ/@&ﬂﬁ’*é&ﬂﬁl‘ﬁ AMBATHHREE -
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K kKm - ERAEREHLEM idaﬁﬁé’)ﬁ#i%"xi&i #EEF
BEH ANKMXKEEBRELEFREINGEEOHL -

1

1998/3 #EEERRK (MBI F3AZHTAZRALLEBRMEUT LI FTABELE
¥=f3t% AHBAL 71998 46 AR BE8A A% - 1998 £ 12 Ak E XK »

BAMCE H2 8) T SABR RARIR B % ©

*Tkl‘ﬁ##"ﬁlifﬁ 4 2001 & 3 A ZATH BGRBATIR R R M KB 15 A &

o Bl &y 2000 £ 5 AABRBEESITE  EA B ARITRE LEY

% ¥
1999 4 3 B @i EMmit » £ 2001 £ 2 ATHBCRBATRE KX
é%gi‘f EAER - At m R RRE S - BRFTTUREKIETF LA

2001/4. HARK AR |(BAMBKREIAGERE D EROREXE RAHKELIERR

ﬁ%ﬁﬁﬁ%&ﬁﬁ.#&&%Jﬁaﬁﬁ BATHLRITITRE
WRRE BRELSAFEMATEREREE - 02 AKRAT -

2001/12 4? EREAER GO AE TR ERREATRBER T RE G- 2002 F3AES A

ﬁx

#2002 4 10 A E X - BHBTTREZFH LA BKRITR
3 72003 £ PHATHE -

002 BATTURREAERBLABALBARBRATHFL HE
WA - BREOERAASRE (BATRITTREFLOEE) $=
o URXE N IREGER - MBENSBR—EEARHSL - £
A

L RAT R ABMERS  FRELREASERHARXH ALY
ﬂo

2. BRBMETHRBNAUERZH S BHEL AT GRARELEA
B T b -

3. SATIR K & SAa M 23 M & Mavh » BHE P WARBITREZHZ
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A ZEBATHALAMALEEZI RS LIGRITHE , SRR A
R RIS -

HERFLMBROBTRLAHRES !
LETEAZEREREFIH  KREHE RERARE -
2. ~HF—RHUHBRARLEELERAKA -

FIe} > MR G BEHF NG FRINZBITREFBRE L -

(Z) KATRE R ESH (2002/10-2003/2)

$EH (HAM) 3 RE/AH (BEAN) | AHBTR
R F R UK 700 22,000 3.18 220
R 645 21, 200 3.04 312
Hartford* 620 7,000 8. 86 21
BARD 578 15, 000 3.85 41
Alico 470 NA NA 24
=# 460 7,200 6.39 13
CES 440 8, 600 5.12 342
T&f inancial 356 5, 450 6.53 9
¥ — 347 6, 008 5.78 180
=HERE 231 3, 244 7.12 17
city

A4 210 3,300 6. 36 158
B 168 4, 880 3.44 120
AXA 130 2,100 6.19 6
GE & 4 110 3,100 3.55 3

*2002F10R 212 eh 8 % (AR B REEMB)
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N~ ARATH
(R AXTHHE (Direct Marketing Association) 4§ B 24744
(Direct Marketing) T &£ % ' 4 —HAGHXiTH A4 SHA—#

REEBRLEHRYE HEMBBEHHELALRE  BUEE ThUEEY
REHEZ G o

HHATHABTHRRA S S /7458 » UMABEAWMEERASE AR
FoBEOHOHOHE - BEHBTY - ABIER - VETH - B
8 EEEBR L EE R ERETHE

(=) EHEHE  BREZHEMTHBR 28RS RN ERN

MRAEEEASENREREEEREATS  BABEABE - &

AR EEA S REA URREABSEHER -

(=) EBHMAS ARHMTH SR FELERMEY - SHE 4

R AW EEL TSR EHUNA - ERASEEEMNETLE

BEFHUTEANTH 2 45 BERARBAER - F 2

BAAHEEFRY T e (D RETMa ) S0 BAME

BAEBE -

(Z) HE#1& (direct mail , DM) @ R—#mELHRGHHEE A
HEASENBETHEEN  ThEAlL EERBKE  RTET#
ATRRAEERK - BT ABREORRABZEATERS 2
AECHBRBBEBNE - ZHREHVEREER RN RRE NI HR
BREGER -

(W)RFITH  ENAHF—HIU LW E S HHKLMETKMEA 3
P AR TR @ FAT AR E  duBp ol 2 A8 ARATHY - 205 THEF %
TEELROB G  HREEENS  ROENS  BREERA PR
Wa - efAEmR (D - 4B HRE@BEEEHN -

(B) E#474 (telemarketing) : 45 A THERBUN GBS
BEBAVNBEUARTHGEERE  BLITE - 2 EEEHTHIL
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CRETHRBCERS - EETHLFREEALERRBTHRSE > &
MRAHABATHHERETL R - AR EETHALRDAHLY - G HH
RAGEBLRATUER - BROETAHFLRGTHORLENE > B
CRLHMBLBENITE - 3B HTHEERERE -
() @r@es (internet): & — 2 Re 4% > TR T BpHE B # K
MERERRE ERERNERALE - SRAFREREALER LR
FMO KT MELE web FEBHAXE mAREMNHEE - £
RETUREGHFIZLEALE  ETHHHE - BH - BRAES
MRAEL FERETRFLETHHIKRERL BMEXLEL - REBK
MM RRTELE B - RABETN - @RER ARG L EH 0 218
FMERE S E LR E@E o A TRAIAER TG L H L
Ba#s - BATHEA R BEREBTITERLROBT LA TREM A
BRI -FHRFL - RAE /A B - ROERTFALHETHR
THEEWARGEY - B BERELYLENR S 5S> AHEFEE
BRA > RO EZMNBDARE - ENLBH LU HoREE
R FRET - HBRREE Z0@EBRAXOBETEIAEAREK
() R ABRETSEM
1. £ Z#¥3a:E (at-home shopping channels): H T IEHE
EPIHRS A S ERES - 240 A B EHAHMBHEY
ELBAYBHE BRI LETERBSR T L THL €
48N EERIER - BN G RRBRE & ERBWS €3N I3H2
AlT8 EXMH# & RABBYAT AL RARBREARTRE
el ot RERELHREIT BERARTETHFEBIS
oM ITHEE -
2. %A%k (videotext) # 3K TV (interactive TV): 441X
THKRTHRABHEHOTARAYEHH TR T Bt
- HEHEHA - BHAORBETFIUE - BHESERLUES
HESRB L AR -
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OLIS 2003 Autumn

No. country Name

Institution

1 China - PR.C. Ms. Cai Hong

China Life Inserance Company

2 China - PR.C. M. Sun Li

China Lifc Insurance Company, Anhui Branch

3 China - PR.C. Ms. Ye Ying-Lan China Lifc Insurance Company, Shea Zhen Branch
4 Hong Kooy S.A.R. Mr. Tsang Fuk-Shun ‘The Government of the Hong Kong Special Administrative Region
5 Indonesia Ms. Saoty Dablan PT Reasuransi Intermational tndonesia
6 Indoaesia Mr. Nirwan Daud Bumiputera 1912 Mutyal Life Insurance Company
7 Indonesia Mr. Yubilate Mantrung PT Indolife Pensiontama

8 Indoncsia Ms. Liza Festary PT Asuransi Jiwasraya (Persero}
2 Indonesia Mr. Degden Nurdiasena PT Asuransi Jiwa Bringin Jiwa Scjahtera

10 indonesia Mr. Tedy Harmita PT Asuransi Jiwa Central Asia Raya

11 Indoncsia Mr. Urip Djemani PT Asuransi Jiwa Manulife Indonesia

12 Indoncsia Mr. Indriosaplono PT Tugu Reasuransi Indonesia (TUGU RE)

13 Republic of @ma M. Choi Won-Seok Samsung Life Insurance Co:, L1d.

14 Republic of Korea Mr. Chang Jin-Ik

Kyobo Life Insurance Co., Lid.

15 Republic of Karca Mr. Choi Sung-Hua

=

Hung Kuk Life Insurance Co., Lid.

16 Republic of Korea Mr. Lee Tae-Ou

The Prudential Life Insurance Company of Korea, Lid.

17 Republic of Korea Mr. Park Soon-Kun

Kares Life Insurance Association

18 Republic of Korca Mr. Park Jun-Gi

Karea Insurance Development Institute

19 Republic of Korea Mr. Lee Ieoug-Min Korea Insurancs Institute

20 Malaysia o Ms. Lodylia Shabril Bank Negaru Mulaysia (Central Bank of Muluysia)
21 Malaysia Mr. Lim Chet-Ming Great Eastern Life Assurance (Malaysia) Berhad
22 Malaysia Ms. Lim Saw-Im Malaysian Life Reinsurance Group Berhad

23 Siug-;pnrc Ms. Lim Wi Chuan NTUC INCOME Insurance Ca-operative Ltd.

24 Taiwaa - RO.C. Mr. Hsich Tsung-Hsing Cathay Life Insurance Co., Ltd.

25 Taiwan - RO.C. Mr.

=

Wang Sung-Gan

Shin Kong Life Insurance Co., Ltd.

26 Taiwan - RO.C.  Mr. Tseng Fan-Yu

Kuo Hua Life Insurance Co., Ltd.

27 Taiwas - RO.C.  Mr. Chen Miug-Yoong

Chunghwa Post Co., Ltd. Life Insurance Department

28 Thailand M. Paiboon Peammactta Commissioner, Department uf Insurance

» Thailand Ms. Chutima Chandrakulsiri That Life Insurance Co.. Lid.

30 Thailand Ms. Supaporn Kolkijkricogkrni Muang Thi Life Assurance Co..Ltd.

31 Thailand Ms. Prapassorn Chaikit Ayudhya Allianz C.P. Late vel.

32 Thailand Ms. Jarupee Chaisupakitsin Ayudhya Allianz C.P. Life Pcl.

33 Thailand Ms. Massiri Supasagguan ING Actna Osolspa Life Assurance Ca., Lid.
Vietnam hu§brance Corporatian (BAOVIET)

34 Vietnam Mr. Le Van Chuan
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Schedule of OLIS 2003 Autumn

Date
Mon., Nov. 3

Schedule

Participants arrive in Tokyo
Stay at Takatsu House

Tues., Nov. 4

Wed., Nov. 5

Thurs., Nov. 6

Fri., Nov. 7

Sat., Nov. 8

Sun., Nov?

Current Sttuation of Life Business in Japan
1 (Mr. Hara, Managing Director, OLICD Center)

3 Public Pension System in Japan [

Public Pension System in Japan 2 (Mr.
Sakamoto, Director, Ministry of Health, Labor,
and Welfare)

05 Legal Issues on Bancassurance (Mr. Takeuchi,
Legal Deliberator, OLICD Center)

Participant Report 1

7| Go bowling with staff of OLICD Center

Field Organization and Compensation
Recruitment and Agent Training

5| Fuji-Hakone Tour

Mon., Nov. 10

:| Investments [ (Mr. Mizuno, CVP, Gibrahar
Life)
Investments 2

Tues., Nov. 11

Life Products of Gibraltar
Trends of New Products in Japan (Mr.
[wamoto, General Manager, OLICD Center)

Wed.. Nov. 12

1| Underwriting
4 City Tour
-1 Dinner at a suitable restaurant

Thurs., Nov. 13

Direct Marketing
Compliance and Business Ethics (Mr. Terada,
| CVP, Gibraltar Life)

Fn., Nov. 14

Life Insurance Business in US (Mr. McGrath,
| CVP, Gibraltar Life)
"4 Tour to Fujitsu
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Date Schedule
Sat., Nov. 15 — Holiday -
Sun.. Nov. 16 — Holiday -
Mon., Nov. 17 P‘remiu;'r'liﬁrilﬁng and Collection

Observation at Customer Service Center (CSC)

Claim Administration
IT of Gibraltar

Tues.,'Név. 18

Wed., Nov. 19 Profit Management of Life Cormpanies (Mr.
Tanaka, EVP, POI)

Current Solvency Regulation in Japan

Thurs., Nov. 20 } Reinsurance

Participant Report 2

Fri., Nov. 21 Life Insurance and e-Business (Mr. Fukunaga,
Secretary General, OLICD Center)
Closing Ceremony and Farewell Party at

Cerulean Tower Tokyu Hotel

Sat.,, Nov. 22
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Chunghwa Post Co., Ltd. Organization Chart
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Postal simple life insurance is aimed to provide the public with basic financial security. Readily
available in the post office’s extensive network of branches, these business are reliable, with low
premiums and simple procedures. What’s more, they do not require physical examinations. As a result,
they have been very popular among all groups within society since they were first introduced by the
Directorate General of Postal Remittances and Savings Banks in 1935, and the business volume has
steadily increased.

The Law of Simple Life Insurance had been revised several times after its implementation. The last one
was in December 1990 and made three major revision: (1) To increase benefits for the policyholders. (2)
To extend the utilization of the accumulated fund for the Simple Life Insurance. (3) To open the market of
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the Simple Life Insurance. On January 1, 2003, the Directorate General of Posts has merged with the
Directorate General of Postal Remittances and Savings Banks into a state-run corporation naming
“Chunghwa Post Co., Ltd.”. Apart from working on reorganizing, downsizing and lowering operating
costs to strengthen operational efficiency and raise the quality of service, the Chunghwa Post will be
putting even more emphasis on protecting the right and benefit of the insured.

MARKETING STRATEGIES

Research and develop new simple life insurance products to meet the different needs of the insured.
Low Premiums.

Widespread branches (1,326).

Simple Procedures for application.

Non-medical check-up.

S o

One place application, all branches service.

RECENT BUSINESS REVIEW
Business in the Past 5 Years
Amount Count : NT$ Million

vEAR | PREMIUMS | ACCUMULATED | Year 2002 Policies in Force by Occupation
INCOME RESERVE
1998 70,896 178,761
1999 74,142 205,483 30
2000 126,323 227,457
2001 91,308 246,514 3
2002 94,002 258,510 20

15

Year 2002 Policies in Force by Age "
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Year 2002 Policies in Force by Type
Amount Count : NT$ Thousand

Type ]églli?{ % Sum Insured |%

Endowment [1,546,135 |76.13 465,075,685 67.19
Whole Life 484,860  |23.87 227,120,711 |32.81
Total 2,030,995 [100.00 692,196,396 [100.00
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PROSPECTS

1.

Developing Varied new products.

2. Using information technology.

3. Explanding mortgage and policy loan business.
4,
5

. Providing holistic services.

Activating cultivate insurance Professionals.

Taiwan-R.0.C Mr. Chen Ming-Yong
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2.Annual Report 2002 -Post Life Insurance Service in Japan, Postal Services Policy
and Planning Bureau Ministry of Public Management, Home Affairs, Posts and
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3. OLIS:INFINITY-6- (OLIS Life Insurance Review 2003) , Tokyo,ORIENTAL
LIFE INSURANCE CULTURAL DEVELOPMENT CENTER.
4.3 E 44T ¢ B RBATHRIRBERGRAN -
SARAEAE (Saka Moto ) © $hFx ¥ 7k B BARH] FIBIHE TN -
6 FoEX  BRBAFREL — A GOHLMERS -
7.25f KB A (NogiKooki): B AD¥F LB -
8.7% %1¢E (Kengo Watabe) : B AEAMR AR T ABEFEZ MK -
O.7HERAHEEL G 6BRETAH RBEBIF9 A -
10T IR BEREBETANRER 2000 FBRELHEZHE 0
%5 A -
ILERR FREST 66 BRCFENF RERZ F12 4 -
128 & & D BATRR AT ? BREALT?-RATRBAARE - RALR
Rx2k3£ 2002 5= 10 A 3% > % 166 #7 -
BEALIEGEAREEEERART O HEQALHHERTEUEEZ
HH 90 FT B -
14BF 8 3 wB RARERBRIRE T 2002 FEEABRFH AT IR

iﬂ

1=

1538 BUE 1 2001 £ B RER T BARREMRI99# > REIL £ 12 4 -
6.5 - FF5%  HEL- B2 S BLEP AL RE8S #1
H o

61 Taiwan-R.0.C Mr. Chen Ming-Yong



