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Japan Electronic open network
TRAde control System

- Speed is the key to
successful business today!!
Complicated application procedures

- for export-and-import permission
and approval become easy.

Coordination expansion of JETRAS & NACCS

JETRAS Support Center

Ministry of Economy, Trade and Industry



New procedure usmg .JETF{AS and conventlonal procedure

Gk

form and receiving the certificate

. . Forwarding and returning
Notification of permission >

Electronic application for
export-and-import permission
and approval

Notification of permission
and approval

Submitting the application

of permission and approval

4> of certificate of permission

(by telephone, etc.)

and appraoval i
‘Cu .
Information of
permission
and approval and of
E Reference of permission endorsement
: and approval number and (automatic notification)
endorsement registration of . . N
the quantity at customs Link intensified
clearance and so forth in November
2002

Submitting certificate of
permission and approval
and receiving it back

B Explanatory notes @

New pracedurs
using electronics

Conventlonal procedure
using manpawer




http://www.meti.go.jp/policy/jetras/ejetraaj.html

/

What is JETRAS ?

JETRAS is an electronic system designed for conducting the export-
and-import procedure provided in the Foreign Exchange and Foreign
Trade Law including the application of export-and-import permission
and approval and the confirmation of its certificate at customs.

( Advantage in using JETRAS N

:No necessary to visit the METI

It is not necessary to visit the Ministry of Economy, Trade and
Industry to apply for export-and-impaort permission and approval and
receive its certificate. Instead, it is possible to apply and receive
notification of official acceptance by connecting to the Internet, etc.
directly from your office.

) No necessary to bring certificate of permission and
approval to customs (Link intensified in November 2002)

Certificate of export-and-import permission and approval is
transmitted to Nippon Automated Cargo Clearance System
(NACCS) from JETRAS and its endorsement and confirmation at
customs are electronically conducted. Therefore, written export-
and-import procedure on customs clearance is not necessary.
) Free of charge for using JETRAS

JETRAS service including software for the applicant is free of
charge.

(cf. The cost of internet connecting service, etc. are to be borne by the

applicant.)

‘LJETRAS introducing process is simple.J

Once you prepare an ID and Password necessary for introducing
JETRAS and software essential for the applicant to perform the
electronic application procedure, you can use JETRAS simply by
installing them on your PC.

¢)|D and Password are available from the Ministry of Economy, Trade
and Industry by application.

¢) Software for the applicant is available by user registration at the
JETRAS support center.



Q: Is JETRAS available to anybody?

A It is available to anybody conducting expaort-and-import business. However, you
are required to notify the Ministry of Economy, Trade and Industry in advance
that you are an applicant for export-and-import permission and approval.

Q: We are not an exporter or impaorter, but conduct customs clearance only. Is
it possible for us to use JETRAS?

A It is available to conduct customs clearance in place of exporters or importers
using the certificate of export-and-import permission and approval issued by
JETRAS. However you are required to report the fact to the Ministry of Economy,
Trade and Industry in advance.

Q: We entrust our application procedure of expart permission and approval to
external organizations (customs brokers, etc.) In this case, is JETRAS
available?

A If the passwords for substitute applicants are acquired from the Ministry of
Economy, Trade and Industry beforehand and forwarded to the entrusted
organizations, they can conduct application procedure in place of exporters or
importers by using JETRAS.

There are two types of password for a substitute applicant, one is usable only
once and the other is repetitively usable several times within a given period.

: What kind of equipment should be prepared for using JETRAS?

: When you apply for export-and-import permission and approval, you can use
JETRAS on PC.

: When endorce conducting customs clearance, what should be prepared for
JETRAS?

: It is not necessary to do so.
Customs clearance related works such as endorsement are fully available
through the NACCS terminal.

® ®)

> © PO

@ Please refer to the JETRAS home page shown below for mare detailed information.
JETRAS is being developed to be more comfartable and simple to use.

( =

Ministry of Economy, Trade and Industry

Trade and Economic Cooperation Bureau, Trade Control Department, Trade Control Division
TEL +81-3-3501-151 1(Main number) e-mail qgagfcbj@meti.go.jp

JETRAS home page http://www.meti.go.jp/policy/ietras/ejetraaj.html

JETRAS Support Center (located inside the Center for Information on Security Trade Control)
e-mail edikoho@cistec.or.jp
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I-7EBVET,

RRERBEXE AHEEREXE (FRL=Sartrg=) WTFAL—232 R
Tokyo International Transport Branch Ohi International Transport Branch HEARPX W TE279F 1 7231-0023
ER/CE\MPREHR §X#‘imt77—)k##'\'v—"‘/a‘/§—b/ TEL045(641) 3521

NVORB L 2~/ MW R TLtrg—/ KAIVFTHEBRAR) bV IREF~ L —

IR/ SR/ EARER ERBABE AT S25228 ARBE BN IS

ERBKNZ KIS T10HF 105
KHCNEL  T141-0032

TELOJ (5434) 025370287 /0785./0280./
0270./0255,/0277

(M AF L= (= 54 F =T N=T))
AR FHBXALE2T 2828

MFBEMAME L T100-0008

TELO03(3572) 4308

(MY X7 Lt g— (HREEE) )
HUAM R ERAIT B
HUREILT231-0002

TELD45(212) 7341

(MR AT L 9— (RHBETE))
LERHAXE X1 Fi49F
T455-0034

TELOS2(661) 6115

(WU AT Lera— (KREE))
BE mmye&mmm%
T650-0042

TELO78(371) 3335

(IFH 2T Lt 9— (BERE))
RABENMSEEHET 128102
812-0032

TEL092(291) 8862

(IRW AT Lty 9~ (AR FERE) )
RRBRNEERNST R7#H285
T140-0002

TELO3(3471) 5493,

(Fv I ERAF)
ERBABXTAF1TIISE1NS
ZEHMBEILAF  T146-0092
TEL03(3758) 8281

(KRBT IRAT) MBI
AERABEX XG4T E2#225
AAKXAEBERN o I—A  T143-0001
TEL03(3799) 0751

HEEREEX/E

Shinjuku International Transport Branch
AR BFEXEHE7T H4F3S
FARENAGF  T160-0023

TELO3(3366) 7581

T EERE L X E
BT AR W3 T H6E9S
A FEEE/L3  T101-0061
TEL03(3238) 7001

AAERRMC2—A  T143-0001
TELO3(3799) 0651-0661,71023

éx#tatya-) CES*~RL=2arF—L/
KR THHSEERF) AVTFHF—L/S
ARBAINZ/MW2T G625 T140-0003
TELO3(3760) 016170681

SRRPE I
AR IR WE2TEH208

s S NeME7S  T135-0064
TEL03(3528) 0775
AFWMINZI X B2T 53§
SEHSHEMA  T135-0064
TELO3(3520) 2020
ARBIRXWF2T 2548
T-KRA L 2—R
TEL03(3520) 2183

(RAERFF) RMKEEF—L/

* 7Ky 98=3FNF~Lb/ RAZ—IFNF—L
ARBABXAE4T 528225
RAGRAMt 2~  T143-0001

TEL03(3799) 3094./1022,3005

(BEERF) BAZ-IFLF-LEEME
AW IAZIHB2T B E2ES
FBH2ITH2-IF T135-0064
TEL03(3520) 2922

(BEAERA) Wi Z-IFVLF—L
EABIAXEH2TS AT —BWHEI/ -2
488 ¥135-0064

TEL.03(3520) 2789

R
AFHLEX W F2T EH53F
HEMSHAMA  T135-0064
TEL03(3520) 0202

RABHEIMEE

Tokyo Overseas Removals Branch
ERB—RERE— Z!/Eifi R/

Ei!lﬁ/!!ﬂﬂﬂ -/

M TN~ Aa/mm/giga

AFRBFABZHRIT2TR2F2S

HMFRMAHCL T100-0006

TELQ3 (3572) 4301./4304,74307./ 4300,/ 4306

(BAERE/I-)BAR-I- WA/
WARZIR/ BN
(7;;\!/—/3/1’:/7 ) &AL~ a0l

Liltd
ARBRZHSNISTE7E28S  T140-0002
TELO3(3471) 5221,/5341,/2671,/3472-6819

(¥ =

~ PORT OF CHIBA

1o v

p-:

Chnba Shipping Branch
IFMRMRE -/ BRI~/

L RS iad 3 1)
FXAFXBPRELMNE17E&75  T260-0023
TEL043 (242) 4433, (242) 4431,/

(244) 0155/ (242) 4430

(ARMATLRA)
FRRAEBITURATSH  T273-0016
TEL047 (431) 7163

(BT 0 XPF)
2.3 ]

FRADEHHARITETE S
TELQ47 (451) 3811

#yHaE- LR
FRABTHHARITS6#H4S
TEL047 (453) 5084

F275-0024

T275-0024

Gotanda Qverseas Removals Branch
ERF-N/ERE_R/ERB=N
ERBRNEEERB1TEH2981 S

4 XILINTF T141-0031

TELO3 (5496) 9021,/9121,/8071

BXEBHSIMTIE
Nit verseas
ERE-D/ERE_D
1?8%'#5&&52:#3!5;‘&@'11‘@29#1%
AREGMETRBLEVEF  T103-0014
TELO3(3665) 016170162
RRHELIE
Tokyo Shipping Branch
(PORLE TR AT )

MR

k% .4 -
itimzmwv J/AM - PEBEMTN~T
=71 =TT RREMIN-T/
iiﬂﬂu—?’/?v#—‘/?'f}v-?’
AABRNZASNSTETE28S  T140-0002
TELO3(3471) 5331,/9772,/5332

Branch

EMARL =3 b s— )
HETN—T /BRI N—T RETN—T
ERBIXXEMI4FEH T136-0083
TELO3 (5569) 772077725

RO AL~ ot d—

BRI N~/ RERTI—T
ERWIARTH4T R 14813
AIB10SMAMFAEMA B 7135-0063
TEL03(3528) 1071, (3529) 2451

AAHEEEE
ARBLN X HQISTE78285  T140-0002
TEL03(3471) 5396

(Iﬁ‘nua—l‘f}b'aﬁ?)

i*gas;w» T/ ARERELIN-T/
REEREITN-TREERTN T

b R Rl P g B

ERAAT -7/ RANI T —~7 /&R 2—
AFBABX X BT EIH2S  T143-0001
TELO3 (5492) 5060~8063,8070, 8055,/ 8064

&R BT~ SR
ERABAXBH|ITEH5EF243  T108-0075
TEL03(3471) 2991

G A PR
ARBRREMBSTH4EIS  T104-0053
TELO3(3532) 1648

BER /20 RN
ANVABE AW T E3F2S  T143-0001
TEL03(5492) 8051,/ (5492) 8053, (5492) 8053

(FRERI T+ 2—IF L ERE)
FRMFRBPRRE PRSI TE1748F
F260-0024

TEL043(238) 7311



(Domestic Network

HMRERAIXXE

Yokohama International Transport Branch
HGRA T 4 X _ )
(BRE Y RHIN—T S HAT =T/
REII-T/ (BRt 2 /BERS
B2ER/REBER/

AN 52A37T I9FH

HUREL  T231-0002

TEL045(212) 7357 /734877347 / 7351,/ 7333/
7338./7336

ERAT4X »
(AMEERC 42— BHIN-T/
WATN=-T /

(AR MR 2—)
ARFPAEXZ AP T I3FH28  F105-0012
TELO3(5400) 2811.72821,72801

EREREFEZLE

Honmoku international Transport Branch
ERR/ARNL—-2 38R
HANRXRET10FH  T231-0812
TEL045 (625) 2231

ES. AV P o
HRMPERNSRIFHS I T231-0811
TELQ45 (622) 1516

WTFRAEMR
HEATRXWUTIZIE S F231-0023
TELO45 (641} 0866

AREREXXE

Daikoku International Transport Branch
BRRAANL-L308

HEATMIX CRWA ISEN  T230-0054
TEL045(503) 222272484

WRQV T EIEXE
Yokohama Container Transport Branch
Xz

HETEXAET 15§ T231-0812
TEL045(625) 5300

(i

—PORT OF KAWASAKI

118 & ¥ &

Kawasaki Shipping 8ranch
R

BRI
g X EFM30%FS T210-0869
TEL044(288) 1343

(JIGBHAP T 2-)
I/ (X RBT7 518 T210-0861
TELO44(277) 7051

EMBERDRE/ I-LRE1 2T 0-T/
EREI-/HHEY
Ngm X RBR27H4  F210-0869
TEL044(288) 13427 (266) 1083

WRERI-IFLXE
Yokohama International Terminai Branch
ALFFI-IFNER/EER/ B
HREMREAHLH1E 108
F—-IFNFT4 R 2—EILSRE  T231-0811
AVFFE-IF AR

§g045 (622) 2401

TEL045 (624) 1610
RER

TEL045(624) 1670

(REMEEN R 9—BREITL-T)
N X T Re & 10
(PHEETPXYRE2—R)  T210-0869
TELO44 (272) 2035

2 E BEREHXXE

Nagoya International Transport 8ranch
EAMBEAMR 2 -/ RHR  BAR—12/
AR /AEHXR/AMD/ EBN.
AT MBI

SHBMEXARE 1 F049S  T455-0034
TELO052(651) 2472,/ (661) 131371895,/ 1816,/
(651)2611,7 (661)6110./6111

AN
SHERWBEASENI TH14% M T455-0033
TELOS2(661) 3851

(AWRP) TR
EEBHAXEMET 1 FH492  T455-0034
TELO52(651) 7911

BBERE (TR =L~z 2-)
RAMFRAR® X L3-6

HEHBH I FFI-IF A F490-1446
TELO5675(5) 3141

LR ERALNF
EEEMARXMAATIFHIE T455-0027
TELO52(611) 0131

(RRRAL 9-) RR1D
SHENAXRAAI?-1 T455-0847
TELO52(384) 8811

BRANL-L3 18 (115 H)
ERBAARTAGII7EHER  T455-0847
TEL0S2(398) 1331

B 4 B E X S
Nishi-Nagoya International Transport Branch
AR ANL—2a B/ 20T F Rk
RAOMBRABRMITFRR2TE1-9 T490-1446
TELO5675 (5) 1280073072620

LHEEBHIIMXE

Nagoya Overseas Removais Branch
EERMAERXERET1 §49F T455-0034
TELO52(651) 2621
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a XK
MATH

K EPR®IE R RF
AKFRFEIIF10S  T421.0825
TEL0S43152;3118

SHEEXIE

Yokkaichi Shipping 8ranch

M A EREFULS1340-3 T510-8037
TEL0S93(34) 3460

X8R EIFRRIX X IE

Osaka International Transport Branch
ERF—R/ERB D ERE=R
EEmEMR -/ BRRBEC 2~/
b5 )- 3 i
KEHPREZHEA2T 84895

KT HEEA6RE  T541-0046
TELO6(6231) 7342,/7361./7362,/7345/
73437341

=3 3 Vo311 ]

AR DREFLHE2T S4§0S
KAOPHFETELSE  T541-0046
TELO6(6231) 731177315

(AWBBERE5-)
HEATREAZTAKRREET L
ERZAT2EE  T500-8248
TELO75(352) 2700

KEBAIIREE

Osaka Overseas Removals Branch
ERF-R/ERE_R/ERXB=ER
KA FREXLHEAT2T Q4F95
KFOFHETCILGEE  T541.0046

TELO6 (6231) 7371./7372,/7373

(ABEFRL—T3vrEr2-)
REMBREEHTE8EE  T650-0045
TELO78 (304) 2000

X BEXE

Osaka Shipping Branch

KERAAXEE2TE7H9E  T552-0021
TELO6 (6572) 5381~8 /5389

(R F) .
FELRA/ UM -ERMEER
KRR AX ER AT H4#558 T552-0022
TELO6(6573) 3507,/ (6573} 2611,/ (6572) 0951

(5t RRAERAT)
agRI

KEAEZIXEARe T 29%E45S  T559-0033
TELO6 (6612) 4813

i £ 300
KEAEZ IR@mARST 878215  T559-0033
TELO6(6612) 4811

Ry
RERATAE AT 7895  T552-0021
TELO6 (6572) 552575524

KR A EE X S

Osaka Costal Shipping Branch

LBAZERR
KEFARAHTERIZQI TE1FEFAR  T554-0041
TELO6 (6461) 4410

FRERYE R/ AXR
ARRABAEZIRE#@ITEHIF 155 7559-0032
TELO6 (6612) 0261 (6612) 0261,/ (6614) 4488

RaNOogRE
AEEAF AL TEX 3 3T 2108448 T554-0031
TEL06 (6461) 2051

r

4 EFR WX XS
Kobe International Transport Branch

(MHE Rt 5~)
R

BEMGRE LI BE6EIS  T650-0042
TELO78(371)1115,/1118

.Y g R 4 4
WAMAMXGEATMITE  F658-0031
TEL078(857) 160377171

(MALRE5—)

RAM

BEMRRE I BAT6HAT  T650-0042
TELO78(371) 1114-1116,/2511
(PIARL—=LavE 4-)

WANPRX ER4TEIF T650-0045
TELO78(302) 0131

2EN/RHER
BAMRRE KL BT E4F  T650-0042
TELO78(371) 111971112

(MRERE2-)
AARAZXZ AP THIES
ZHEBCIRE T105-0012
TEL03(5400) 2808

BRI 7 WX KIS

Hanshin Container Transport Branch

3.3 %4

WEIFHEN
BEMPRXARPAT4ITH4#2E  T650-0046
TEL078(302)0111

KR TFHEIER

KEN(EZ IXK@APTHIEISS 7559-0033
TELO6(6612) 1421

RBT7ASNXE

Rokko Isiand Branch

RO/ ANXL—-asiR
AENAAMXAEEATHITE T658-0031
TELO78(857) 1827

BEBXIE -

Maya Branch

AR ANL—-T 318
BPOAXEIRIeM 1 HEit T657-0854
TELO78(801) 0245,/ (871) 0441

ARL~La (ABBEAIZRRS)
AEFARMXRIFHET4TH2#138  T658-0022
TELO78(451) 4731

EEREE 7 —
internationai Cargo Distribution Center

AENGRZERST H2#&M1  T650-0045
TELO078(306) 0400



QDomestic Network

BREBEXS BEDVT 1R (MCY) 18 2 POALE R X/

Fukuoka Shipping Branch BEMEXEES281T7310-23 T812-0051 Hakata Costal Shipping 8ranch

EARpRMRt -/ ARGEE R/ TELO92(551;5116 HREMR

GERHEE R ERRXBEZR . AETMRXEEIRAST 23-31 78120051
ARR B TELO92(631) 0202

EEAMSETHIT 125108 T812.0032 BRAMEZAMISE1TI7-3 7812-0051 AR TR

TEL092(281) 5443, (291) 886073863 TELO92{551) 3137 RETIESEKPRT 14§ 1S T812-0031

B/ B2/ R/ B2 WL TYFRR R TELO92(281; 4121

TELO92(291) 886188622016 EEMREXAEIEHR4T 56-9 T312-0051
TEL092 (832) 0292

AL -og 8

EEmAXAEHE T38-22 T812.0051 (WS BERT)

TEL092(651) 4035 ARL—var@ _

R AEMRKEREHE4T 182 T812-0051

{E1 B X RPR) TEL092(631) 5615

FLEIVTHR(FMCY)

AEARXEHREITII T813-0016 ABHAS

TEL092 (663) 3051 ARAPREINDR5-9-32 TS10-0071

TEL092(721) 5151

PIEBE X E

Moji Shipping Branch

EMmEE R (W) /ERREEZR (BRA) /EER
FEAMMPIFIRRET 1§32 T801-0863

TEL093 (332) 5241, (331) 2236./2231

EMBER=]R /I /57 a-3F R
IEANTMEFX K BER R 19T
F—-3L7F T—FEEMA T801-0805
TEL093 (332) 606202621

(BB BIER)
EANFPITIREREITEH2E485  7801-0841
TEL093(321) 2564

(ATEERA)

TUFA R/ BEIVTFRARS
EAMBPAIRR KT MEE21F2S  T801-0805
TELQ93(331) 2238,/ (332) 0647/ (321) 4606
(TiEEERF)

TR &R B8 X BT RIRAT47  T800-0311
TEL093 (434) 4335

PEFERE

Kokura Shipping Branch

CEY

EAMATNEEXEAET11F1 T803-0801
TEL093(561) 6981

THERSEXE

Shimonoseki International Transport Branch
ERE 1R/ ERE22R/FEAR
ThIM X AMET1-10-66 T750-0066
TEL0832(24) 1901,/1902,/1903,71924

RRMAIEER A XL—-a ik
TRMEZE20-15 T750-0014
TEL0832(35) 0202,/9432

(EFFMAT R MR
TR RAFMET11-2 T752-0927
TEL0832 (48) 0842

IS ‘E n ({EE-=%)03(5294) 5811,75831 (;&5&E)03 (5294) 5821
L 2
lﬁ 1 ; % nB (BERFFEE)03(5294) 5301 ()03 (5294) 5801

Marine ?ransport Business Division HFHRATKAXNHEITHI2EIS T101-8617

22
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*XEHE Nippon Express U.S.A, Inc.

HEAD OFFICE
390 Madison Avenue,24th Fioor,New York,NY.10022,U.S.A.
Tel:(212)758-6100/Fax:(212)2595

NEW YORK OCEAN CARGO BRANCH
70 Seaview Drive,Secaucus,NJ.07094,U.S A.
Tel:(201)223-2000/Fax(201)223-0700

NEW YORK HOUSEHOLD GOODS BRANCH
3 Reuten Drive Closter,NJ.07624,U.S.A.
Tel:(201)585-0202/Fax:(201)387-9388

BOSTON BRANCH
151 Harborside Orive,Logan Int1 Airport, East Boston,MA.02128,U.S.A.
T21:(617)634-0100/Fax:(617)634-0184

PHILADELPHIA BRANCH

212 Sharon Hilt Court#2,Folcroft,East Business Park,
Sharon Hiil,PA.19079,U.S.A
Tel:(610)461-4300/Fax:(610)237-3509

MIAMI BRANCH
1590 N.W.82nd Avenue,Miami,FL 33126,U.S.A.
Tel:(305)592-6109/Fax:(305)591-2365

ATLANTA BRANCH
5176 Pelican Drive, Atlanta, GA.30349,U.S.A.
Tel:(770)996-0702/Fax:(770)996-7341

HOUSTON 8RANCH
14469 Heathrow Forest Parkway Houston, TX.77032,U.S.A.
Tel:(281)387-2300/Fax:(281)987-1150

DALLAS BRANCH
8101 Tristar,Suite 100,irving, TX 75063,U.S.A.
Telx(972)621-1911/Fax:(972)929-0881

CHICAGO OCEAN CARGO BRANCH
950 N.Edgewood Avenue, Wood Dale,IL.60191,U.S.A.
Tel:{630)350-0202/Fax:{630)350-0209

COLUMBUS BRANCH
1727 Georgesville Road,Columbus,OH.43228,U.S.A.
Tel:(614)870-9710/(614)870-9737

DETROIT BRANCH
11101 Metro Airport Center Drive, Romulus,M1.48174,U.S.A.
Tel:(734)941-3000/Fax:(734)941-6278

LOS ANGELES OCEAN CARGO BRANCH(CARSON)
20444 South Reeves Avenue,Carson,CA.90810,U.S.A.
Tel(310)637-6220/Fax:(310)632-8362

LOS ANGELES OCEAN CARGO BRANCH(TORRANCE)
970 Francisco Strest, Torrance,CA.90502,U.S.A.
Tet:(310)532-6300/Fax:(310)324-5962

SAN FRANCISCO OCEAN CARGO BRANCH
421 Valley Drive, Brisbane,CA.94005,U.S.A.
Tel:(415)467-0100/Fax:(415)467-0300

SEATTLE BRANCH
18303 8th Avenue South,Seattle, WA.98148,U.S A.
Tel(206)243-7891/Fax:(206)241-0598

PORTLAND BRANCH
8520 N.E.Alderwood Road,Portland OR.97220,U.S.A.
Tel:(503)281-6400/Fax:(503)281-4433

MANHATTAN OFFICE / SYRACUSE OFFICE / ROCHESTER OFFICE /

HARTFORO OFFECE / SAN JUAN OFFICE / VIRGINIA BRANCH / ASTORIA OFFICE /
HARRISBURG OFFICE / WASHINGTON D.C. BRANCH / ORLAND OFFICE /
CHARLOTTE BRANCH / RALEIGH OFFICE / NASHVILLE BRANCH / SAVANNAH OFFICE /
GREENVILLE OFFICE /| MEMPHIS OFFICE / NEW ORLEANS OFFICE / AUSTIN OFFICE /
LAREDO OFFICE / CINCINNATI OFFICE / INDIANAPOLIS OFFICE /

MILWAUKEE OFFICE / ST.LOUIS OFFICE / PITTSBURGH OFFICE /

LEXINGTON OFFICE / MINNEAPOLIS OFFICE / CLEVELAND OFFICE /

ORANGE COUNTY OFFICE / SAN DIEGO OFFICE / PHOENIX OFFICE /

EL PASO OFFICE / OTAY MESA OFFICE / DENVER OFFICE / ANCHORAGE OFFICE /
ARGENTIN LIAISON OFFICE(BUENOS AIRES) / COLOMBIA LIAISON OFFICE(BOGOTA)

B /N1 E# NEX Transport Inc.

HEAD OFFICE
13900 State Route 287 East Liberty,OH 43319 U.S.A.
Tel:(937)624-8333/Fax:(937)642-8837

AEDEARHAEESBRENS T (Z1—T~2)



73813 Nippon Express Do Brasil Lida.
HEAD OFFICE

Rua Fortateza,33.Bela Vista,Sao Pauio So. Ceo 01325-010.8Brazi
Tek(011)3105-301 1:Fax:;(011)3105-3645

MANAUS OFFICE / RIO DE JANEIRO OFFICE

Volvale =)
HEAD OFFICE

| Woodslea Road,Brampton,QOntario L6T 5J4.Canada
Tel:{905)458-4817/Fax:(905)790-0295

TORONTO OCEAN CARGO BRANCH
6600 Goreway Drive Unit C,Mississauga,Ontario L4V 156,Canada
Tal:(905)671-3420/F ax:(305)671-8477

HALIFAX BRANCH
549 Barnes Road,Suite 202,Enfield,Nova Scotia 82T 1K3,Canada
Tel:(902)873-3923/Fax:(902)873-3930

VANCOUVER BRANCH
7360 River Road.Richmond.B.C.V6X 1X6,Canada
Tsl:(604)278-6084/Fax:(604)278-6730

CALGARY BRANCH
8cx 205,2100-78th Avenue NE,Bay 13,Calgary Alberta T2E 8W6.Canada
Tel:(403)221-1850/Fax:(403)250-3002

MONTREAL BRANCH
3151 Louis-A-Amos, Lachine Quebec H8T 1C4,Canada
Tel:(514)631-8436/Fax:(514)631-5905

WINDSOR OFFICE / FORT ERIE OFFICE

Nippon Express Canada, Ltd.

Clnternational Network

AELTEW NMipcoa 240r2ss 02 Mexico, 3.A e

HEAD OFFICE

Benjamin Franklin No.235-7 Pisa Col..Hipodromo Condesa C.P 06170 Mexico.O F

Tel:(5)277-2060/Fax:(5)516-2960
GUADALAJARA OFFICE

NDATiE

HEAD OFFICE
Waikiki Business Plaza, 2270 Kalakaua Avenue,Honolutu,H! 36815-2561,U.S.A.
Tel:(808)922-5795/Fax:(808)923-7165

GUAM BRANCH

Nippon Express Hawaii. inc.

FUBA
HEAD OFFICE

Merced 369,Casilla 3288,Santiago,Chile
Tel:56(2)638-6675/Fax:56(2)638-6829

Nippon Express Chile S.A.

f

=0y1T 77

*+5 %8B Nippon Express (Nederland) B.V.

HEAD OFFICE
Maraboeweqg 1,1118 EA Schiphol-Zuid, The Netherlands
Tel:(20)6486565/Fax:(20)6480710

AMSTERDAM BRANCH
Cess Nalaan 24,1119 NL Schiphol RIJK, The Netherlands
Tel:(20)500-5 100/Fax:(20)500-5222

AMSTERDAM REMOVAL BRANCH
Cess Nalaan 24,1113 NL Schiphol RIJK, The Netherlands
Tel:(20)500-5200/Fax:(20)500-5210

ROTTERDAM BRANCH
W .Barentszstraat 44-48,3165 AB Rotterdam, The Netherlands
Tel:(10)428-0455/Fax:(10)495-2211

WEERT BRANCH
Graafschap Hornelaan 188,6004 HT Weert, The Netherlands
Tel:(495)536-409/Fax:(495)544-114

Bi#1—0%—3 Nippon Express Euro Cargo B.V.

HEAD OFFICE
Cess Nalaan 24,1119 NL Schiphol RiJK, The Netherlands
Tet:(20)500-5100/Fax:(20)500-5222

REEE
HEAD OFFICE
Units A1/A2,Parkway West,Cranford lane,Heston,Hounslow,
Middlesex TWS INE U.K.
Tel:(181)737-4000/Fax:(181)737-4399

QCEAN FREIGHT Div.

Unit 7 Parkway Trading Estate,Cranford Lane,Heston Hounslow,
Middlesex, TWS5 SNE,U.K

Tel:(181)737-4260/Fax:(181)737-4269

MIDLAND DISTRIBUTION CENTRE

Unit S110,Hunter Boulevard,Magna Park,Lutterworth,
Leicester LE17 4XN,U.K.
Tel:(1455)550727/Fax:(1455)558473

MANCHESTER OFFICE / GLASGOW OFFICE /
SOUTH BIRMINGHAM WAREHOQUSE /
CARDIFF OFFICE / EAST MIDLANDS OFFICE / NEWCASTLE OFFICE

Nippon Express (U.K.) Ltd.

TANZFHEBE  Nippon Express (Ireland) Ltd.

HEAD OFFICE
Corballis Park,Dublin Airport,County Dublin Ireland
Tei:(1)844-4244/Fax:(1)844-4112

CORK OFFICE / LIMERICK QFFICE

A =Pt: 1
HEAD OFFICE
Marie-Bernays-Ring 23,41199 Mdnchengladbach,
Federal Republic of Germany
Tel:(2166)966-960/Fax:(2166)966-950

DUSSELDORF BRANCH(OCEAN CARGO)
Marie-8ernays-Ring 23,41199 Mdnchengladbach,
Federal Republic of Germany
Tel:(2166)966-145/Fax:(2166)966-999

DUSSELDORF BRANCH(REMOVAL)
Wahlerstrasse 37-39,40472 Dusseldorf,Federal Repubtlic of Germany
Tel:(211)90495-0/Fax:(211)30495-20

FRANKFURT BRANCH
Langer Kornweg 34C,65451 Kelsterbach,Federal Republic of Germany
Tel:(6107)7740/Fax:(6107)774147

MUNICH BRANCH

Am Werbering 7A,85542 Kirchheim/Heimstetten,
Federal Republic of Germany
Tel:(89)905001-0/Fax:(89)9036815

HAMBURG BRANCH
Kolumbusstrasse 8A 22113 Hamburg, Federal Republic of Germany
Tel:(40)73112-0/Fax:(40)73112-161

VIENNA BRANCH
P.0. Box 28,Frachtzentrum, A-1300 Wien-Flughafen, Austria
Tel:(1)7007-5411/Fax:(1)7007-5421

STUTTGART BRANCH
Raiffeisenstrasse 16,70794 Filderstadt,Federal Republic of Germany
Tel(711)77005-0/Fax:(711)77005-55

BUDAPEST REPRESENTATIVE OFFICE
EMKE Blgd.,Rakoczi utd2 H-1072 Budapest,Hungary
Tel:(1)327-4294/Fax(1)327-4293

HANNOVER OFFICE / NUREMBERG OFFICE

Nippon Express (Deutschland) GmbH

/.
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NIVEF-8A
HEAD OFFICE

Brucargo 3ldg 723,193 Zaventem.8elgium
Tel:(2)753-0202/Faxi2)751-3646

OCEAN CARGO DEPT.{ANTWERP)

Magazijncomplex Poland. Antwerpsebaan Kaal 718.8-2040 Aniwerp.Beiglum

Tei(3)569-0010/Fax:(3)568-0184

WAREHOUSE & DISTRIBUTION DEPT.
Brucargo Bidg.738.1931 Zaventem,Belgium
Tel:(2)752-9950/Fax:(2)751-7859

LUXEMBOURG BRANCH

75 XHi#& Nippon Express France, S.A.

HEAD OFFICE/OCEAN CARGO & WAREHOUSE DIV.
1.Rue du Chapelier, 35702, Roissy-Charles de Gaulle.France
Tel:(1)48162011/Fax:(1)48162081

PARIS PELICAN & REMOVALS SERVICE CENTRE
20.Rue Des Pyramides 75001 Paris, France
Tel:(1)47031540/Fax:(1)47039555

ALSACE OFFICE / LYON OFFICE

127 8&
HEAD OFFICE

Via Copernico,20060 Cassina De'Pecchi(Mt),Italy
Tel:(2)954-471/Fax(2)9534-3708

OCEAN CARGO OIv.
Via Grandi Angolo Via Trieste,20096 Pioitello(MI),italy
Tel:(2)9216-1873/Fax(2)9216-1921

TORINO BRANCH
Strada del Francese 153,10156 Torino, ltaiy
Tel:(11)4500810/Fax:(11)4705006

ROMA BRANCH

Nippon Express (italia), S.R.L.

Nippon Express (Belgium) N.V./S A.

24 XHA

HEAD OFFICE
Grindei Strasse 19,8303.Bassersdort Switzerland
T21:(1)836-9966/F ax:(1)836-9933

GENEVA OFFICE

Nippon Express (Schweiz) AG

AXRAH# Nippon Express De Espana, S.A.

HEAD OFFICE/OCEAN CARGO DiV.
Centro de Carga Aerea,Aeropuerto de Barajas,Parcela 2.1 Nave 2,28042 Madrid Spain
Tel:(91)748-0840/Fax:(91)748-0850

BARCELONA BRANCH

Carrer de la Mar Roja,52-60.Z.A.L Port de Barcelona, 08040 Barcelona,Spain
Tel:(93)262-3031/Fax:(93)262-3162

LISBON BRANCH

Aeroporto de Lisboa Edificio 124.Piso 3 Gab.4,17C0 Lisbon,Portugal
Tel:(1)847-4970/Fax:(1)847-4973

OPORTO OFFICE / BILBAO OFFICE

Major Representative Office

JOHANNESBURG
7 Floor,Safren House, 19 Ameshoff Street,Braamfontein 2001,South Africa
Tel:(11)403-2250/Fax:(11)403-2260

SUAK-NEA BARMEE

YoHE-LBE
HEAD OFFICE

3,Chang South ST.3,Singapore 486351
Tel:(546)8243/Fax:(546)8437

OCEAN CARGO BRANCH
56 Toh Guan Road,Singapore 608828
Tel:(565)5585/Fax:(560)6535

HEAVY HAULAGE & CONSTRUCTION BRANCH
35 Tuas Road.Jurong Town,Singapore 638496
Tel:(861)8977/Fax:(861)3910

Nippon Express (Singapore) Pte.,itd.

F#Hi& Nippon Express (H.K.) Co.,Ltd.

HEAD OFFICE

1101 Chinachem Golden Ptaza.77 Mody Road.Tsim Sha Tsui East,
Kowioon.Hong Kong

Tel:2723-2272/Fax;2739-8770

OCEAN CARGO DIv,

6th,Dynamic Cargo Centre,110-118,Texaco Road & 180-200

Yeung U.K.Rd Tsuen Wan.New Territory, Hong Kong
Tel:(2408)1111/1177/Fax:(2408)1212

KWAI CHUNG DISTRBUTION CENTRE

4/F Evergain Bldg.43-57 Wang Wo Tsai Street, Tsuen Wan,N.T.Hong Kong
Tel:2407-8972/Fax:2406-2589

GUANGZHOU REPRESENTATIVE OFFICE



KEAA
HEAD OFFICE

Free Trade Zone of Datian.Dalian. The People's Rapublic ot China
Tel:(41117316833/Fax:(411)7314852

Nittsu Sinotrans Logistic Dalian Ltd.

+:B&& Shanghai Express International Co.,Ltd.

HEAD OFFICE & OCEAN CARGO DIV,

Harbor Trade Center.Rm.501,No.628,East Daming Road, Shangnai 200080,
The People's Rapublic of China

Tel:(21)6595-0395/Fax:(21}6395-6339

BEEE YR R Nippon Express (Shenzhen) Co.,Ltd.

HEAD OFFICE
Fuban Baoshui Qu.8 105-36,Shenznen, The People’s Republic of China
Tal:(755)3530001/Fax:(755)3590002

H@EEME (KB) Nippon Express (Zhuhai) co.,Ltd.

HEAD OFFICE

Nan Pin High-Technology Industry Area,Zhunai.Guang Dong
The Peopte’'s Repuolic of China
Tel:(756)867-5511/Fax:(756)867-63459

B4 4=} ]
HEAD OFFICE
10th Floor, West Wing Wisma Tractors,Subang Jaya,47500 Petaling Jaya,
Selangor Darul Ehsan.Malaysia

Tel:(3)7347055/Fax:(3)7345915

PORT KLANG OCEAN CARGO BRANCH

Lot 14,Lingkaran Suitan Mohamed 2,Kaw Perusahaan Selat Kiang Utara Peringkat 2,
Taiwanese Industriai Area,42000 Port Klang, Sefangor Darul Ehsan. Maiaysia
Tel:(3)376-2194/Fax:{3)376-2198

PENANG BRANCH

Lot 8.8lock A,New MAS Air Cargo Comglex,Penang intl Airport. Jalan Garuda,
11900 Bayan Lepas,Penang,Malaysia

Tel:(4)6448822/Fax:(4)6447722

JOHOR BAHRU BRANCH/MALACCA OFFICE / IPOH OFFICE

Nippon Express (Malaysia) Sdn,Bhd.

-5 7REN Y AR-p-EX Nittsu Transport Service (M) Sdn.,Bhd.

HEAD OFFICE

Lot 4286,Batu 12,Jatan Balakong.43300 Sri Kembangan,
Selangor Darui Ehsan Malaysia
Tel:(3)943-3388/Fax:(3)943-3800

EEMERE
HEAD OFFICE

3rd Flocr,N0.69,Sec.2 Tun Hwa South Road, Taipei, 106, Taiwan ROC
Tel:(2)2702-1161/Fax:(2)2701-3221

KAOHSIUNG OFFICE

Nippon Express (Taiwan) Co.,Ltd.

Z4Hi#E Nippon Express (Thailand) Co.,Ltd.

HEAD OFFICE/OCEAN CARGO DEPT.

99 Soi Ladprdo 28,Rachadapisake Road. Tumbol Ladyao,
Amphur Chatuchak Bangkok 10900, Thailand
Tel:(2)513-9449/Fax:(2)513-9472

OVERSEAS REMOVALS BRANCH

Lake Rajada Office Complex 193/66,16th Fl..Rachadapisek Rd. Klong-Toey,
Bangkok 10110 Thailand .
Tel:(2)661-8473/Fax:(2)662-8476

CHIANG MAI BRANCH
199 Mahidol Road, Tumbol Hai Ya ,Amphur Muang,Chiang Mai 50100, Thailand
Tel}(53)276-407/Fax:(53)282-225

PRACHINBURI BRANCH / LAT KRABANG OFFICE

S4BAIV 7)Y Nippon Express Engineering(Thailand)Co.,Ltd.

HEAD OFFICE

99 Soi Ladprao 28,Ratchadapisake Road Ladyao, Chatuchak,
Bangkok 10900, Thailand

Tel:(2)513-3449/Fax:(2)938-1621

Z1BiBEE Hi-Tech Nittsu (Thailand) Co.,Ltd.

HEAD OFFICE

Banwah EPZ(Hi-Tech) 129 Moo 5.Asia Rd.KM 80-81 8anwah.3ang Pa-in,
Ayuttaya 13160, Thailand

Tel:(35)350046/Fax:(35)350049

( International Netwowk

74 B Nippon Express Philippines Corporation

23/F Autel 2000 Bidg., 121 Vatero St..Saicedo Village.Makat.City Philippines
Tel:844-1111/Fax:750-5234

CEBU BRANCH

3rd Floor, CIFC 8idg.. Juan Luna Avenue, Cor. Humabon Street, Cebu City. Philippines
Tel(32)231-7755/7/Fax:(32)231-7758

F—Zr3!7H#E Nippon Express (Australia) Pty.,Ltd.

HEAD OFFICE / SYDNEY BRANCH

Unit 1, Mascot Airfreight Terminal, 154 O'Riordan Street.Mascot,N.S.W.2020,
Australia

Tel:(2)9669-5199/Fax:{2)9667-0038

MELBOURNE BRANCH
Unit 8.International Square, Trade Park Crive, Tullamarine, Victoria.3043,
AustraliaTel(3)9330-3033/Fax:(3)9338-4215

Z1-Y-5vKBA
HEAD OFFICE

37 Andrew Baxter Orive. Airport Oaks,Mangere,New Zealand
Tel:(9)256-0340/Fax:{9)256-0343

Nippon Express (New Zealand) Ltd.

Major Representative Offices
BENING

808,8eijing Fortune Building,5 Dong San Huan Bei-Lu,Chac Yang District,Beijing 100004,

The People’s Republic of China
Tetk:(10)6590-8070/Fax:(10)6590-8073

SEOUL

c/o The Korea Express Co..Ltd.,58-12,Seosomun-Dong,Chung-Ku,Seoul 100-110,
Republic of Karea

Tel:(2)753-2691/Fax:(2)756-9676

PUSAN

Korea Express 8ldg,Room No.1103,1211-1,Choryang-Dong,Dung-Ku,Pusan,
Republic of Korea

Tel:(51)466-8485/Fax:(51)468-8487

HANOI

5th Floor,Office Tower,Daeha Business Center, Kim Ma,Thu Le,Hanoi,

Saciat Republic of Vietnam

Tet:(4)8315140/Fax:(4)8315142

HO CHI MINH CITY
No.27 Nguyen Trung Truc,District 1,Ho Chi Minh City,Sociai Republic of Vietnam
Tei:(8)822-4985/Fax:(8)822-5169

JAKARTA
Midpiaza 6th Floor.JI,Jenderal Sudirman Kav.10-11,Jakarta 10220,Indonesia
Tel:(21)5706210/Fax:(21)5707530
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Overview of NACCS Center

Operations

The Nippon Automated Cargo Clearance System Ogerations Organization
[NACCS Center) was established on Ccetecer 1,1977 in aecordance with "the
Special Law of Customs Procedures for Air Cargoees (the Current Special Law of
Customs Procedures through the Elecironic Data Processing System, Law No. 54
1977)", as an organization which operates and maintains the NACCS

{Nippon Automated Cargo Clearance System} in order to promotly and
accurately handle customs orocedures and other tasks related to international
cargo and shlpment hcmdhng NACCS Camer is authorized by the Ministry of
Finance. <o - B <

NACCS is an on- lxr\e nefwork system, composed of a computer system

used in communicating with the center, and a terminal system located in each
of the customhouses, customhouse brokers, and other related industries
connected with telecommunications lines. NACCS is divided info the following
two systems:

{1} Air Cargo Clearance System

Air-NACCS is a computer system in use since 1978, to process customs
procedures and private companies related services for imported air cargoes.
In the early years, its usage was limited to processing imported air cargoes at
Narita Airport, but it was expanded to export air cargoes in 1985. In 1993
nd-2001;-the system-was-improved for increased functionality and has been
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International Logtsg,cs
for the 21 Century

Internationalization of our societies and economies greatly contributes to continuous growth in the
amount of transported cargo. NACCS, a system dedicated to electronically process air/sea cargo
will enable faster and more efficient customs clearance and movement of freight.
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20 years of development

Month Year Contents

A bill for the special law authorizing NACCS passed the Diet.
The NACCS Founders Committee was organized.
The establishment of the Nippon Air Cargo Clearance System Operations Organization (NACCS Center)

was approved by the Minister of Finance.
The NACCS Center was established.
The import system began operations (Narita Airport and Baraki area).

H

Aug.

Dec The Steering Council for Data Processing was organized.

|I

The NACCS Steering Council was organized.
The System was expanded fo Itami Airport.
A Study Group for an Export Air Cargo ADP System was organized.

The Export System Development Promotion Committee was organized.

—

Customs and Tariff Bureau, Ministry of Finance established a Study Group for maritime cargo.
The Integrated Import/Export Air Cargo System began operations.
{System was expanded to Narita Airport, Baraki area, Tokyo areq, ltami Airport and Osaka area.)

b=

Direct Interface System began operations.

il
al:

A Study Group for a Maritime Cargo ADP System was organized.

The Maritime Cargo ADP System Development Council was established.

The Special Law of Customs Procedures for Air Cargo was changed to “the Special Law of Customs Procedures
through the Electronic Data Processing System (NACCS Special Law}”.

Air-NACCS Upgraded Promotion Committee was organized.

According to the Special Law, the name of the Nippon Air Cargo Clearance System Operation Organization
was renamed “the Nippon Automated Cargo Clearance System Operation Organization”.

Sea-NACCS was put into operation at the ports of Tokyo, Yokohama and Kawasaki.

Service areas were extended to the ports of Kobe, Osaka, Sakai and Nagoya.

The upgraded system was put into operation and the system was expanded to Narita Airport; Atsugi area,
Tokyo area, Haneda Airport, Yokohama area, Nagoya Airport, Nagoya Naka area, ltami Airport,

Osaka area and Kobe area.

The system was expanded to the Air Cargo Terminal area of Osaka South Port.

w

Service areas were extended to the ports of Shimizu and Yokkaichi.

Kansai International Airport opened.

Operation hours for Sea-NACCS were extended to facilitate rebuilding following the Hanshin-Awaii earthquake.
The system was expanded to Fukuoka Airport.

Service areas were extended to the ports of Kanmon, Hakata, Chiba and Kisarazu.

A Study Group to upgrade Sea-NACCS was organized.

The system was expanded fo Sendai Airport, Hiroshima Airport, Hiroshima area, Kyoto area, Komatsu Airport

il
T

and Hamamatsu area.
Service areas were extended to the ports of Niigata, Yokosuka, Amagasaki-Nishinomiya-Ashiya, Hannan,
Kyoto, Hiroshima, Toyohashi and Hamamatsu.

The upgraded Sea-NACCS Development Promotion Commitiee was organized.
The system was expanded to Utsunomiya area, Tsukuba area, Himeji area, Suwa area, Numazu area and

New Chitose Airport.

Service areas were extended to Utsunomiya area, the Ports of Himeji, Higashi-harima, Mizushima, Wakayama,

Suwa, Numazu, Tokuyama, Kagoshima, Tomakomai and Naha.

I O



Month Year

2000

Contents

The outline of the specifications for the upgraded Sea-NACCS was developed by the upgraded Sea-NACCS
Development Promotion Committee.

Ministry of Health and Welfare (currently Ministry of Health, Labour and Welfare|: Data interchange with
“FAINS" was put into operation.

Ministry of Agriculture, Forestry and Fisheries: Data interchange with "PQ-NETWORK" and "ANIPAS" was
put into operation.

Service areas were extended to Maebashi area, the Ports of Kashima, Shiogama, Matsuyama, Fushiki, Yaizu
and Nagasaki.

The specifications for the upgraded Sea-NACCS and EDI were developed.

Development of the upgrade Air-NACCS was examined by the Steering Council for Data Processing.

The upgraded Sea-NACCS was put into operation.

The EDI and business specifications for the upgraded Air-NACCS were developed by the Steering Council
for Data Processing.

The upgraded Air-NACCS was put into operation.

Service areas for the Air-NACCS were extended to Maebashi, Shiga and Fukui areas.
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(Deployed areas)

oy}

The Air-NACCS system covers a fofal of 25 areas including
Q'Eirports: Narita, Kansai, Shin-Chitose, Sendai, Haneda,
Nagoya, Komatsu, Hiroshima, Fukuoka. Dlayama

(Number of facilities where Air-NACCS is installed)

“curranr siruaiion of Ocrocer 1, 20013 2253

Industry No. of facilities No. of companies
Airline companies 15 ¢ 56 sz
Warehouse operators 75 o 174 .,
Consolidators 117 ;7 392 34

Air cargo agents 107 ;5 413 4,

(ustomhouse brokers 139 50 415 40
Flight caterers & suppliers 14 ; 17 s
Banks 23 y 26 %

Total 49034 1,493 413

{Note 1: Each business of a multipie-industry comgany is
counted separately.)
{Note 2: The total number of companies, which does not

include multiple entries, is 228 companies and 610 facilities.)
2w 509

A Fukuoka Airport 4 Kansai Airport




(Deployed areas)

The Sea-NACCS handles cargo

transported by sea and offers coverage

of the entire national boundary.

(Number of facilities where Sea-NACCS is installed)
(curtent siruation of October 1, 2001) 3 0

ies . No. of companies
. AN

1

Shipping agents

_ ‘,.As"'ontninenxur@%‘ 54"8% :
Warehouse operators g q 463 1,477 i543
= Custamhouse brokersies p99% 630 T3 SR 113801510
Banks 49 51 55 55

Tl 195.1,586 - 4,131444,

(Note 1: Each business of a multiple-industry company is
counted separately)

(Note 2: Total number of companies which does not include
multiple entries are 899 companies, and 2,735 facilities.)

948 295
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Air Cargo Import/Export
Customs Clearance Procedures

P N e

Hozei warehouse
(Tt T 1T I i
[ | e ]

Arrival

S Unloading of cargo

Flow of cargo R Devanning of consolidated cargo - iz

Air cargo agent

Cargo consolidation




From the point cargo arrives at the airport to the point cargo is delivered, or from the point
cargo is picked up for surface transportation to the point cargo is loaded into a transport
aircraft, NACCS is capable of processing customs procedures and private companies related

procedures.

P N N PN

Jelivery ﬂ

Customs transit

stoms transit

Hozei warehouse (Air Cargo City Terminal Warehouse)

11

]
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%i Interface system f
| other than customs clearance o8
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N
[ e

I 1

or systems

Hozei warehouse

(T 8 B

IT N 0

e

Delivery

/

Receipt of duties and taxes
by electronic funds transfer

TN
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~ Delivery of various managerial
and statistical data }

il

Departure

Loading onto aircraft
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Sea Cargo Import/Export
Customs Clearance Procedures

Container yard

e e e
] i = | | |

Arrival

Flow of Cargo

“jd'ﬁning of cargo



From rhe point cargo arrives at the port to the point cargo is delivered, or from the point
cargo is carried to the Hozei area to the point loading is completed and the cargo ship
departures, NACCS is capable of processing customs procedures and private companies

related procedures.
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Pri functi
1 The system handles customs procedures and private companies related
procedures in a single process.
~ R e e e e = e =
Lk
| Shippi.
i cgg:z”igs
Warehouse — Conlainer-yards,
operators Shipping agents
k Import/ t declaration Customs clearance on
E Customs entry for warehouse po exgo | eciaratio ;’ loading/unloading container
3 inventory control of stored payment dec qranons sud Customs clearance on
: car as tonnage duties, manifests, 3 S
4 go ° A l accepting and delivering
3 Calculation of cargo storage o cus ops (;;:r?rorgfe on @ containers
charges (air cargo only} [ ] ° confirmed ‘oading.. L]
- ) ° : .
L - ® e ° °
- e
. Custombouses Ce, .
; o ® e °
3 . Acceptance of declaration, . °
E notice of permission and ° L4 °
b o approval ® e oo ® o o °
3 PY Collection of customs duties, ® e 0. S :
E fees, etc. ) ea ;
'r hd 7 . /
3 e « e ® ; '};
g [} - & s P [ ] P
® ~. i s
* Custombouse brokers BENEEEES *
)] ° ° \\ L .
° ° Import/export declarations i Py °
Preparation of bills for handling i
° : ° ®
® fees, etc. i
R ° Reserving delivery with warehouse 7 ° [}
Alrlznq operators {air cargo only) ! ® .
companies . ) .
- L]
Arrival/departure declarations PY ¢ °
Cust‘o'rns entry for air-cargo . [ ° Banks °
Billing information on °
collect shipments s * ]
! .
e ° o Receipt of duties and taxes
1| e T by electronics funds transfer L4
: L ]
o ® .
- [ ]
; ilight caterers
* & suppliers «* Se, ;
; | .. Managerial and
:4 Customs entry for warehouse b L] Statmzcat data
3 Cabin supply control ‘
) [ ] Preparation and provision of
E ° ° various managerial and statistical
data based on input information
Y [ J
[
Consolidators .
Customs entry for Air ¢ 0
consolidated cargo Ir carg
Information control on age"ts
consolidation
! Billing information on Preparation of in-bond slips
3 collect shipments for warehouse operators
3 Preparation of airway bills




Outline of import /export declarations

Import/export declarations are rapidly processed because the system automatically selects
appropriate customs clearance procedures, instantly giving permission for simplified
examinations, together with payment of duties and taxes by electronic funds transfer.

e e R

InpUt Of dﬂfCI Upon preliminary input by a customs broker of necessary information on import/export
declarations through the user's terminal, the host computer performs currency conversions,
duty calculations, etc. to complete the declarations and prints them out to the terminaf. Then
a registered customs specialist confirms and transmits the declaration. The system
. automatically selects the examination process based on the declaration.
(U"en(y conversion, in the case of simplified examinations, import/export permission is instantly given if the
H declared commodity is duty-free, duties are payable by electronic funds transfer, or deferred
Duty calculation, etc. e e po
In case documentary examination or cargo inspection is necessary, the
] importer/exporter submits a copy of the declaration to Customs with the relevant documents
such as an invoice. Customs proceeds with the examination or cargo inspection based on
. the submitted documents.
DECIﬂfuﬂon When the completion of the examination is entered by Customs, the declared
import/export is permitted. (As for dutiable cargo, after the duty or tax payment.)
This process will be followed for export declarations, except for tax payment.

g b
B

Selection of
examination route

Simplified Documentary
examination examination

Cargo inspection

w E S %N EEDRN®RE Y
Examination
or inspection

Y AMEEESEaDNE NN

L[]
.
]
| |
L]

Completion of
exqmlnatlon
_ or inspecfion

R e i

Dutiable cargo :

Duty-free or Electronic funds fransfer ~ Deferred payment ~ Direct payment at bank
Duty exempted cargo (payment from bank account) (collateral provided)

M

Only import cargo is dutiable

Permission
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Air

EDI processing method

Data exchange with inter-corporate systems is structured based on th

System features

a5
Approximately 90% of all import/export declarations
for air shipped cargo are processed by customs
through this system.

ED! method.

Immediate display
of cargo status information

Information such as arrival of cargo,
storage area, status of customs
procedure process are displayed in
real time for immediate
recognition.

Governmental and
private industries use

The online system is cooperatively
used by both government and
related private industries.

Interfaces with non~customs systems

The system also permits legal procedures
related to non-customs systems, such as:
Ministry of Health, Labour and Welfare

* FAINS ( Food Automated Import Notification and

Inspection Network System)
Ministry of Agriculture, Forestry and Fisheries of Japan
¢ PQ-NETWORK (plant quarantine online system)
* ANIPAS (animal quarantine online system)

M.

Supportive features foptasks
such as carry-in dedlaration

By entering a declaration in the system after Customs business

hours, the “Declare on office operation” feature automatically requests

appraval of declarations as soon as the Customs office open (for both import
and export usage). Also, The “Declare on carry-in” feature automatically

requests approval of declarations when the delivery of cargo to the hozei area

is confirmed (feature available for export only for Air-NACCS). Other

features such as “preliminary declarations,” which request preliminary

examinations of declarations before official submission of
declarations are also available {feature available for
import anly for Sea-NACCS).

Flexibiity of entry/exit procedures

According to the flow of cargo, the system is
capable of processing all required customs
procedures, and notifications of approval issued
by the customs office can be electronically
received through the system.

Duplex structure

The central processing system of
the main center is composed of two
independent systems: one which handles
on-line processing, and the other which
functions as a backup unit and also
handles data for managerial and
statistical reference

Mmy processing.

Security of the system is
considered at the maximum level
to achieve the necessary security
needed for systems which many

governmental and other users
access.

EDI processing method ‘

_ Data exchange with inter-corporate systems is structured based on the EDI method
Also for certain procedures, information exchange using the international EDI
standard EDIFACT is available. )

B 96
" Approximately 90% of all import/export declarations for

} " sea transported cargo are processed through customs
using this system.




Benefits of the system

e

. Using this system, required procedures .
Faster pleUp of such as customs clearance in claiming

: carge will be rapidly processed, and
cargo an d s h p ments export/import declaration for simplified

inspection will be approved immediately,
resulting in less fime between arrival and:
pickup of cargo.

Multi P le use of Any information entered info the system
. inf N will be stored in a system file for retrieval
lnPUf Information . EENSESe by other users of the

service. This will eliminate duplicate
information resulting in higher efficiency
and simplification of procedures. Also,
valuable information is automatically
collected for use in various managerial

Sysfemuﬁc prOCESSi“g ensures and siafistical data refere.nces. N
Exchange rates, suspension of privileged

fﬂst, UCCUI’(“'e, (]nd easy imports or exparts and progress of

R . declaration pracedures can be

|nf°rmunon on procedures, referenced using the terminal system.

resulting in efficient and
simplified processing.

By opening a bank account priar to

using the system, custams duty payments
Automated payment can be made automatically, which

of customs duties eliminates the need to go to the bank
every fime a duly payment is required.

. informatian concerning incoming and
lmprovemenf in outgoing cargo such as arrival and
informaﬁon service — loading of cargo, 9nd status of customs

clearance, can be immediately and
accurately attained ensuring fast
response to customer inquiries resulting

in higher quality of service.
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l\ﬁppﬁn Autnmatéd Carg? Clearance System npé;;itinns Uﬁganization

Mitsui Sumitoma lsurance - TEPCO Bldg. 4F 6-1, 1-chome, Kyobashi, Chuo-ku, Tokya 104-0031 Phone:(03)3564-7221
NACCS Home Page http:/ /www.naces.go.jp

Help Desk : Phone:(0313564-7238

Air-System Dept. NTT Shinagawa TWINS Data Bldg. 9F 9-1, Konan 1-chome, Minato-ku, Tokyo 108-0075 Phene:(03)5460-0902

Sea-System Dept. NIT Shinagawa TWINS Data 8ldg. 9F, 9-1, Konan |-chome, Minato-ku, Tokyo 108-0075 Phone:{03)5460-076
West Japan Branch Office Kanika Hanbai Osaka 8ldg. 4F 4-1 8akuro-cha 4-chome, Chuo-ku, Osaka Gity, Osaka 541-0059 Phane:{06)6244-2406
Chitase Regional Office 12th. Fujiya Bldg. 2€ 6-20, Chiyoda-cho, Chitose City, Hokkaido 066-0062 Phane:(0123)26-7702
Sendai Regional Office Taiyo Seimei Sendai Honmachi Bldg. SF, 4-18, Honmachi 3-chome, Aoba-ku, Sendai (ity, Miyagi 980-0014 Phone:(022)711-6682
Narita Regionai Office Cargo administration Bldg. 304, 800 Aza Ten-nami, Tokko, Narita ity, Chiba 282-3691 Phone:(0476132-3165
Baraki Regional Office TACT-A242, 2526, Baraki, {chikawa City, Chiba 272-0004 Phone:(047)327-4343
Tokyo Regional Office NTT Shinogawa WINS Data 8ldg. 9F 9-1, Konan 1-chome, Minato-ku, Tokyo 108-0075 Phone:(03)5460-0651

Yokohoma Regional Office Hara Bldg. 3F, 32-13, Yomashita-cho, Noka-ku, Yokohama City, Kanagawa 231-0023 Phone:(0451661-0271
* Shimizu Regional Office Taiyo Seimei Shimizu Bidg. 2F, 1.5, jiri-Higashi 2-Chome, Shimizu City, Shizuoka 424-0815 Phane:(0543)63-0388 3
Nogoya Regional Office Nagoya Kowankaikan. 2F 1-17, Irifune 2-chome, Minato-ku, Nagaya City, Aichi 455-0032 Phone:(052)654-6511
Osaka Regional Office Konika Hanbai Osaka 8ldg. 4, 4-1 8akuro-cho 4-chame, Chuo-ku, Osaka City, Osaka 541-0059 Phone:{06)6244-9011 %
 Kansai Airport Regional Office  2nd. Int'l Cargo Agency Bldg., Senshu-kuko Minami 1, Sennon City, Osoka 549-0021 Phone:(0724)56-5572
Kobe Regional Office Kobe Trade Center 8ldg. 7F. 1-14, Hamabe-dori S-chome, Chuo-ku, Kobe City, Hyogo 651-0083 Phone:{078)271-7877 %%

Hiroshima Regionai Office Hiroshima Sangyau unka Center 7F 16-35, Hijiyamahonmachi, Minams-ku, Hicoshima Gity, Hirashima 732-0816 Phone:{082)252-6767
Fukuoka Regional Office Hakata-2kimae Dai lchi Seimei 31dg. 2F 4-1, Haokata-ekimae |-chome, Hokata-ku, fukuoka Gity, Fukuoka 312-0011  Phone:{092)441-7825
Naha Regional Office Mitsui Seimei Naha 8ldg. SF 4-16, Kume 2-chome, Naha City, Okinawa 900-0033 Phone:(098}366-5992

Brussels Representative Office  Rue du Commerce 31 1000 Bruxelles, Belgique Phone:32-2-549-5030
- L e e P s -
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JAPANESE GUSTONS |

IN BRIEF




History of Japanese Customs

For approximately 220 years, from
1639 to the middle of the 19th century,
Japan's trade was confined to China
and the Netherlands. Nagasaki was the
only seaport open to foreign at that
time.

With the Treaty of Peace and Amiry
concluded with the United States in
1854, Japan began to open its ports and
established "Unjosho" (Customs houses

that were the predecessors of modern
Customs) to handle imports, exporrts,
and foreign affairs.

On November 28, 1872, the Unjosho
were renamed "Customs offices." Over
the last 129 years, Japanese Customs,
sustained by the growth in international
trade, has achieved an outstanding record
and tradition.

"Unjosho" (Customs house)
built in Niigata in 1869
(designated cultural property)




Role of Customs

Customs performs a wide range of roles
which may be classified into five categories :
taxation, Customs clearance, surveillance
and’ control, supervision of Hozei areas
and compilation of trade statistics.

Taxation

Goods imported into Japan are generally
subject to Customs duties and other taxes
such as consumption tax. Customs collect

those duties and taxes.

Customs Clearance

Under the Customs Law, any person
who is to export or import goods must
submit a declaration to the Director-General
of Customs. Customs checks the legitimacy
of the export and/or import declarations
and examines the goods, if required.

Survetllance and Control

Customs enforcement activities are
conducted 24 hours a day to prevent
and intercept the smuggling of illicit
drugs, firearms, and other contraband.

To strengthen enforcement activities at
national borders effectively and efficiently,
Customs cooperates closely with relevant
authorities, such as international agencies
and foreign Customs.

Supervision of Hozei Areas

Customs supervises Hozel areas, such
as Hozei warehouses and Hozei manufacturing
warehouses, in which the collection of
Customs duty, consumption tax, and so
on is temporarily suspended.

Compilation of Trade Statistics

Customs compiles trade statistics and
discloses them 1n accordance with the
Customs Law and the provisions of the
International Convention on Economic
Statistics.

In Japan, the Customs Law is the basic
law for Customs administration.




Structure and Organization -

of Customs

Functioning as local branches of the
Ministry of Finance, Customs offices are
established throughout the country.

Nine Customs headquarters have been
established in Hakodate, Tokyo, Yokohama,
Nagoya, Osaka, Kobe, Moji, Nagasaki,
and Okinawa.

Each Customs headquarters (including
Okinawa Regional Customs ; hereinafter
the same)has departments responsible
for coordination, enforcement, Customs
clearance, post-entry examination, and
Customs area. For the local administration
of Customs, Customs branches, Customs
sub-branches, and Customs guard posts
are located at designated places.

A Customs office can be found at almost

{ JAPANESE CUSTOMS ORGANIZATION CHART

Ministry o Customs
Finance AR

-[Customs and Tariff Bureag Coordination Division
. Enforcement Division
{Customs Training Institutg—

L4
T—Eentral Customs LaboratoFg

| FCouncil on Custons, Tarift, Foreig
iExchange and Other Transactions;

¥
. =Customs A| i
s Appeal Committe

Branch

—— Customs Sub-branch

'— Customs Guardpost

Kobe Customs

Customs Clearance Division

Post-Entry Examination
and Customs Area Division

Customs [ Customs Sub-branch
Customs Guardpost

Moji Customs

Nagasaki Customs
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all of the 120 international seaports (Kethin,
Kobe, Osaka, Nagoya, etc.), and at the
22 international airports (Narita, 'Kansal,
etc.) which are designated as "Customs
airports.” There are also Customs offices
in many other cities and ports as well as
at post offices where international mail is
processed.

As of July. 1, 2001, there were 9 Customs
headquarters, 68 Customs branches, 126
Customs sub-branches, and 8 Customs
guard posts, employing a total of 8,200
Customs officials.

Training at the Customs Training Institute
and other educational institutions provides
Customs staff with the knowledge and skills

they need to perform their duties effectively.

{ CUSTOMS HEADQUARTERS |
{ AND THEIR JURISDICTIONS

Hakodate Customs

Tokyo Customs

Yokohama Customs

Nagoya Customs

Osaka Customs

Okinawa Regional Customs
Gl



(1) Types of Customs-duty rates in Japan

Customs duty rates in Japan are divided
into the following four types:
(a)General tariff rate
The general tariff rate is provided for

each of all goods prescribed in the Customs
Tariff Law.

(b)Temporary tariff rate

This tariff rate, prescribed in the
Temporary Tariff Measures Law, is
given priority over the general tariff
rate. -

(0)WTO-bound tariff rate

Japan is obliged not to increase
Customs duties beyond the rates in
the tanff schedule under the WTO
agreement. When the WTO-bound

A Containers being loaded on an aircraft

tariff rate is lower than the general tariff
rate or the temporary tariff rate, the
WTO-bound tariff rate has priority.
(d)Preferential tariff rate

This tariff may be apphed to de&gnated
goods originating in developing
economies. The preferential tariff
rate has priority because it is lower
than three rates shown above.-

(2)Reduction, Exemption and Refund of
Customs Duty

Customs duties in general are: lev1ed on
all imported goods. However,: When some
specific conditions are satisfie '
of the Customs duties are exempt
or refunded.

A Conrainer yard



Procedures for Customs Clearance

Steps for Customs Clearance
a. Declaration

Any person who imports or exports goods
must file a prescribed import or export
declaration to Customs, together with an
invoice and other related documents.
Related documents (such as certificates
of country of origin, etc.) are required for
Customs to determine the amount of duty.
Where the importation or exportation is
subject to other laws or regulations, certain
other documents, such as licenses and
certificates, must be submitted.

At present, control is exercised on the
importation and exportation of goods
in accordance with about 30 domestic
laws and regulations. (see notes.) Under
the Customs clearance procedures for
imports, Customs collects the Customs
duty, the consumption tax, and other
tax levied on these goods, control over
the goods is stipulated in laws and
regulations which govern the approval
of imports and exports under the
provisions of the Customs Law.

A Inspection of imports

(Notes) Principal laws and regulations associated with
control of imports and exports include :

O Food Sanitation Law

O Plant Quarantine Law

O Domestic Animal Infectious Disease Control Law

O Law Concerning the Screening of Chemical Substances
and Regulation of Their Manufacrure, Etc.

O Pharmaceutical Affairs Law

O Foreign Exchange and Foreign Trade Law / Export
Trade Control Ordinance and Import Trade Control Ordinance

With respect to the import declaration,
a self-assessment system is used for
Customs duty. The import declaration form
is also designed to serve as a declaration of
payment of Customs duty and consumption
tax, etc.

b. Checking and Examination

Customs checks import/export declarations
to ensure that formalities taken by the declarant
for the import or export are legitimate
(and, in the case of an import, that the duty
and tax have been accurately computed).
Customs carries out examination of the
goods in question, if necessary.

A Examination of export/import Statements



¢. Permission

When the proper steps have been taken
for importation or exportation,Customs
authorizes the import or export and issues
a permit. For imported goods, the
prerequisites for a permir are that the
Customs duty and the consumption
tax, etc. have been paid, that the goods do

not fall under categories subject to import
prohibitions, such as narcotics or guns,
as specified in Article 21 of the Customs
Tariff Law, and that no false indication is
made in regard to the country of origin.
Goods may not be loaded on a ship (or
aircraft) or released from the Customs area
with out a Customs permit.

{E:LDW CHART OF CUSTOMS CLEARANCE ;

Hozei Area

a IMPORT

\ IMPORT E;a

Release of Goods

Or=——m

EXPORT

* 1 Receipt — g
=t g | 2 2
e ] k - EqUest for
[:/J! {Dutiable ; 8 P aalgt]sm g [Customs Clearance]
. ® [Examination]
!,L @ @ E.e_ila_...ﬁ“]?: AImDor‘t Document J Customs
| Review | Declaretion . Brokers | |.importers
== f:"—_:l w @L‘m A Export Document AL :
i Loading ™ [Examination

- e EXPORT
NACCS
Nippon Automated Cargo Clearance System
(NACCS)

'NACCS is Japan's computerized Customs
clearance system, Air -NACCS handles air cargo
at major Customs airports, and Sea-NACCS
handles sea cargo at all open seaports. NACCS
provides accurate and expeditious processing for

air and sea cargo.

A Customs clearance examination

using NACCS



The written Customs clearance procedures
described in "Steps for Customs clearance”
(Page5-6) are in principle applied to all
imports and exports. In the case of travelers’
baggage clearance, oral declarations are
made in principle to simplify the clearance
procedure.

Travelers' baggage is exempted from taxation
up to a certain amount. In case the baggege
exceeds the duty and tax exemption allowance,
simplified Customs duty rates are applied
to the baggage.

Since Customs clearance of travelers'
baggage requires prompt processing, the
green and red channel system is adopted.
In addition, efforts are being made to
accelerate clearance with the adoption
of a computerized processing system for
the calculation of duties on travelers'
baggage.

Post-clearance audits are conducted to
check whether the basis for assessment
and other matters contained in the
declaration of imported goods were
correctly stated in accordance with the
related laws and regulations.

For this purpose, on-the-spot examinations
of contracts, invoices, account books, and
other records relating to the transaction
in the question are conducted at importers
offices. Inquiries are also made, not only
of the importers, but also of other persons

'-Cau! " I-tlo'm'sl@lle’arlan""ee ol'f;P»ol . e —

Customs officials are assigned to post
offices where international postal articles
are processed. No import/export declaration 1s
required for import/export via post.

concerned.

In this way, Customs attempts to carefully
discern whether the declaration for the
payment of Customs duty has been
properly made.

When conduct noncompliant with
regulations is discovered through such an
audit, Customs levies the correct taxation
by amending the declaration and collecting
additional duty as well as overdue interest
tax, etc. as penalty.



With the internationalization of Japan's
society and economy and the increase in
trans-border movements of people and
goods, the risk of drugs and firearms
smuggling, which threatens public security

A Narcotic detector dOU(K 9)

Searching traveler's baovave A 4

and health, has heightened as well.

To ensure Japan's social and economic
well-being, Japanese Customs conducts
around-the-clock surveillance and control
at international ports and airports.

LT
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A Marine patrol

A Search of a thp



Hozei System

The Hozei system is'designed to ensure
the efficient Customs clearance of imports
and exports and to encourage international
commercial transactions and trade. The
specific areas to which this system is
applied are known as "Hozei areas" and are
placed under the supervision of Customs.
Hozei areas are classified into five categories:
Designated Hozei Area, Hozei Warehouse,
Hozei Manufacturing Warehouse, Hozei
Display Area, and Integrated Hozei Area.
Customs is responsible for supervision
and control of goods in all Hozei areas.

Compilation and Pubic Announcen el
of Trade Statistics =2

—

Trade statistics are compiled from
import and export declarations and
other documents filed with Customs
and are released to the public.

Because of their accuracy and reliability,

A Tokyo Moter Show held
in 2 Hozei Display Area.

Trade statistics are considered extremely
important economic statistics and are
put to wide use as references in trade
agreements and negotiations on Customs
duties as well as in prrivate-sector business
activities.



Customs

Assisting Customs administrations in
developing countries and areas enhance
the harmonization of Customs systems

A Takmg an observanon tour Customs Trammg Course.

CUSTOMS COUNSELORS SYSTEM

Japanese Customs has 54 Customs counselors
throughout the country who handle grievances relating to
imporrt and export procedures and provide advice.

Customs Counselors also accept complaints 10 be
submirted to the Office of Trade and Investment

worldwide. That in turn contributes to

lower distribution costs and the expansion
of international trade. Active efforts are
being made to provide technical cooperation

to overseas Customs adrnlmstratlons

Deveiopment of Technical Assistance (As of Feb. 2002)

199111993}199511997

1999

20002001

51/10{90/12|111/15163/16

17218

207/24|224/26

18/9 |44/19|34/20115/13

56/36

103/72113/11

Ombudsman(OTO).The OTO was established by
the Japanese Government to receive and process
complaints concerning market opening, including
import procedures for goods and services, direct
investment, and government procurement.

The Locatlon of the Customs Headquarters and Branches

Hakodate Customs Headquarters

Tokyo Customs Headquarters

(Customs Counselor Informatxon Ofﬁcer)

Hakodate Kowan Godo Chosha, 24-4, Kaigan-cho, Hakodate-shi

B

0138-40-4261

040-8561 4218
Tokyo kowan Godo chosha, 2-56 Aomi, Kotoku, Tokyo 03-3529-0700
135-8615 3599-6264

Narita Customs Branch
Yokohama Customs Headquarters

Nagoya Customs Headquarters

Narirta-shi, Chiba 282-8603
6-2, 1-chome, Shinko Naka-ku,Yokohama 231-8401
Nagoya Kowan Godo Chosha, 3-12, Irifune 2-chome, Minato-ku,

0476-34-2128

2125

045-212-6000

6053

052-654-4100

Nagoya 455-8535 4008

Osaka Customs Headquarters Osaka Kowan Godo Chosha, 10-3, Chikko 4-chome, Minarto-ku, 06-6576-3001
Osaka 552-0021 3067

Kansai Airport Customs Branch CIQ Godo Chosha, |, Tajiri-cho, Sennan-gun, Osaka-549-0011 0724-55-1601

Kobe Customs Headquarters

Moji Customs Headquarters

12-1, Shinko-cho, Chuo-ku, Kobe 650-0041
Moji Kowan Godo Chosha, 3-10, Nishi Kaigan 1-chome, Moji-ku, Kita-

Kyushu-shi 801 -8511

Nagasaki Customs Headquarters

Okinawa Regional Customs Headquarters

1-36, Dejima-machi, Nagasaki-shi 850-0862
4-17, Tondou-cho, Naha-shi 900-0035

1520

078-333-3100

3028

093-332-8372

8333

095-828-8619

8606

098-863-0099

868-9186




CUSTOMS AND TARIFF BUREAU
MINISTRY OF FINANCE
JAPANESE GOVERNMENT

3-1-1, KASUMIGASEKI, CHIYODA-KU, TOKYO, JAPAN
100-8940
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Tokyo Customs, located at Jopan's
political, economical and cultural cen-
ter, has the important role of protect-

ing orderly trade and preventing ille-

gal imports and exports that disrupt
: v sociefty and the economy.
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HISTORY OF TOKYO CUSTOMS
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The history of Japanese Customs dates back to October,
1867 when the Tokugowa Shougunate established "Unjosho
(tax office)" at Tsukijiteppozu in Edo (Former name of Tokyo).

In August of 1953, Tokyo Customs which had been a branch
office of Yokohama Customs became independent and, at that
time, its jurisdiction covered Metropolitan Tokyo, the capital of
Japan. Since then, Tokyo Customs has kept pace with the
increase in maritime and air cargo that accompanied the
expansion of Tokyo port facilities.

On November 28th, Japanese Customs celebrates "Customs
Commemoration Day" every year. This is the doy when the
"Unjosho" was renamed as the "Customs" on the same day in

1872.

A TRFENBIIMBERE
Edo Tsukijiteppozu Akashi bridge

A FRRHBBIABE Tokyo Customs Headquarters
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Branch Customs

At ;AR
Sub-bronch

Regional Customs, functioning as local branches of the
Ministry of Finance, are established throughout the nation and
divided into 9 areas, Hakodate, Tokyo, Yokohama, Nagoya,
Osaka, Kobe, Moji, Nagasaki, and Okinowa.

The jurisdiction of Tokyo Customs covers Metropolitan Tokyo,
5 prefectures (Yamagata, Niigata, Gunma, Saitama and
Yamanashi) and part of Chiba Prefecture which covers the areo

of both Narita Airport and the Tokyo Air Cargo City Terminal.
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FRBIBAZE  Niigoto Branch Customs 7‘ GEEZZ IR Nigata Airport Sub bronch )
f=~(FBIREREL Kashiwazaki Sub-brand
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Customs performs four major functions
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In order to prevent illicit trade activities, Customs
inspects ships, aircraft, goods and personal effects of
passengers entering or departing from Japan. Customs

also conducts investigation into illegal activities.
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and duty payment.
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Customs officials check documents and examine

cargo in order to insure that the declarations on export

$ ond import cargo are correctly made.
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We collect customs duty and consumption tax on
import goods, and fonnage dues and special fonnage
dues on foreign trading vessels. Customs officials investi-
gate importers to offer guidance on correct declaration

EZOREPHEASYORBRFROFES
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Customs grants authorization to establish "hozei"
areas, such as "hozei" warehouses and "hozei" manu-
facturing warehouses to promote international trade and
simplify procedures for clearing import and export
cargo through Customs. Customs officials also supervise
cargo brought in and out of the "hozei" areas.

- [

A A\EBRE
Inquiry upon ship's entry

. ‘ OG-y

A BARBE

Examination of import cargo

A NACCSHRICLDBE
Examination with NACCS terminal

A REMETORE
Checking goods in "Hozei" oreas
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An importer or exporter must submit a declaration fo Customs and receive permis-
sion. This process is called Customs clearance procedure. Customs examines whether
or not the declaration was made correctly, ond conducts an inspection of the cargo,
if necessary. With import cargo, Customs grants authorization for its import after ver-
ifying that duties and consumption taxes were paid.

In oddition to physical examination, scientific andlysis is made, if necessary, with the
latest devices to determine whether or not the declaration accurately describes the cargo.
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CUSTOMS CLEARANCE AND TAX COLLECTION
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Simplified procedures are set out for crriving passengers' baggage. A cerfain
amount of their purchases, if it is within the duty free ollowance or reasonable
quantity for their personal use, may be imported free of customs duties and/or the
consumption fax. Even if it exceeds the allowance limit, they can bring in those
items by paying customs duties and/or the consumption tax at the bank in the

Customs boggage inspection area.

U e SR ERATY,. CUSTOMS ARAN
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The customs procedure for postal items does not require export or import decla-
rations, but is subject to Customs screening.
In cose of dutioble mail items, Customs notifies the addressee to pay the duty

and the tax ond receive the ilems at the post office.

ORT AND EXPORT CARGO THROUGH, CUSTOMS
ION )

Ty GEMRE
Customs
examination

KEXIRE > Wi
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excmination

A ESEBEYORE  Postal goods examination
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BT, HEICEEINIEELAEMDOIEFEEAED. Most import and export declarations are processed by ADP system
NACCSEHEN 2. EREEFBEDBEY AT LERAL called NACCS which was jointly developed by Customs and con-
TEBIEBESNTVET, cerned private sectors. NACCS is widely used not only by Customs

CTOVARATLIE. MESYOKHBEELS - BERNEERU but also by concerned private firms. NACCS is contributing toward
BEEYOBRBEEESHEOFIES TFEERERICL BT rapid clearance and the smooth flow of import/export cargo.
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"HOZEI" SYSTEM
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The term "Bond" is used for the Japanese word "Hozei".
However, an importer does not have to submit any bond to
Customs. "Hozei" means the situation where the Customs duty
and tax are not imposed on goods (i.e. the situation where
goods are treated as foreign goods which have not passed the
customs border)

The goods placed in the "hozei" area are under Customs
control, and are stored temporarily for Customs clearance or
may be stored long term (up to two years), or be processed or
manufactured. Moreover, foreign goods may be displayed for
exhibition there.

Therefore, this system contributes to the development of the
international trade and to the promotion of culiural exchange
between Japan and foreign countries as well as the internation-

clization of local communities

SR GHRFDERETIHBE
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Smugg“ng of firearms, narcotics and stimulant drugs affects
the security and health of the nation. Furthermore, not on’y does
trade through illegal channels hinder the normal activities of the
nation's economy, but also jeopardizes the trust placed in
Japan by the international community. Customs makes every
effort to prevent illegal trade ot the airports, seaports, and post
offices for the purpose of ensuring national security and also

maintaining order in the nation's economy.
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Inspection on board




SMUGGLING
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There are growing concerns about the crime with firearms
involving innocent people and about the abuse of illicit drugs,
such as stimulants and MDMA, becoming rampent among the
younger generation.

Cusfoms is promoting campaigns to gain public understond-
ing on the prevention strategy of most social evils, such as drugs
and firearms. We apprecite your information about any illicit

trading and smuggling.

o %ig?%ﬁﬁﬂgﬂﬁlﬁlﬁﬁ Rapidly increasing composition drug tablets

MDMA Gigizoxsv—))

E28 [BA4—XFUVIFFIUXIITIHZ ]
3,4~ Methylene - dioxymethamphetamine
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OE&MB?%%E?D Smuggling tricks gets wiser

BEFOPRLT 7 H—
HIEBIZ B # 2 fE L &

Stimulants concealed in sweets
and electric parts

HUEPIZ T ABEEB & B8 L B i

Gun parts in false soles

KIFBIE & 1E P12 8L 5 A 2 By

Cannabis resin of internal concealment

TINLIEELIARBEH 7 LSy P — F
Cards for forgery credit card hidden into album
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"Freon" hidden in the drum. (CFCI2 : fear of the ozon layer.)
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The importation of articles which infringe on Intellectual
Property Rights (trademark rights, patent rights, utility model
rights, design rights, copyrights, neighboring rights of copyright
and circuit layout rights), such as counterfeit articles are prohib-

ited from entry by laws.

HEROBETNDH DFEEEYOEOEISERS (TR
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The export and import of o wide variety of wild fauna and
flora including products thereof is restricted by the "Washington
Convention" {Convention on International Trade in Endangered
Species of Wild Fauna and Flora). Certifications are required to

import such controlled items.
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Any inquiries, requirements or complaints about Customs pro-
cedures will be accepted ot each office of Customs Counselor,
which locations and telephone numbers are shown below.

Furthermore, Customs Counselors take charge of the inquiry
office of the O.T.O.(The Office of Trade and Investment
Ombudsman) established by the Jopanese Government to

accept and process complaints concerning Customs formalities.

TSP E D T R

CUSTOMS COUNSELORS

¥ = ¥ B =03-3529-0700
Headquarters sodankan@tokyo-customs.go.jp
Ez EEJCH B 2 B0476-34-2128~9
arita B.

S #E 4B 3k FF ©03-3455-4841
Shibaura $.B

gth.sit & 3%k fFF =03-3780-6803
BRMEEYLIR ©5047-329-0605
Tokyo Air Cargo 5.B

RERZESYHERF 50476-32-60=20

Narita Air Cargo 5.8
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Tokye Overseas Mail S.B

503-3241-6652
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TOLL FREE.
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Component ratio of Exports & Imports

by Principal Commodity {2002)
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The foreign trade statistics compiled by Customs are colled
"Ministry of Finance Trade Statistics" and give us important
data which enables us to know the current economic activities of
the nation.

The Customs Statistics dato and information are always
available at the Research and Statistics Section of the Post Entry

Examination and Customs Area Division of Tokyo Customs

Headquarters.

A ESREHBART A5 L4 (COMETS)
COMETS : Customs On-line System for Merchandise Trade Statistics
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EZANIE RIS S ERERLLE (14sF) Component ratio of Exports & Imports in Tokyo Customs by couniry and area (2002)
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Tokyo Customs Info Plaza has three areas: Find Out
About Customs, Keeping Society Safe, and Valuable Facts.
Our special representative, Mr. Customs, will help you

have fun as you learn!
BELSDEX> BHMLEE 03-3599-6264
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I Flow charts of Customs
Clearance on Business Freight

(1) Export Procedures

Entry : Examination Export

. . laration [ . -
into Hozei— | Export declaratio and Inspection permission
area Pl 7

Submission of

. declaration form
- supporting document |

(DNo examination
and inspection

@ Documentary
Examination -

® Goods
Inspection

Loading into
The Ship or
Airplane




(2) Import Procedures

o

Entry [, Import and customs N Examination L, Customs duty N Import | Release
into port duty declaration and Inspection payment permission of goods
storage * * .
in Hozel
area

' Submission of | ONoexamination| .\

aoo_mnmﬁ._os form and inspection ' or Custom

- supporting document | @ Documentary

® Goods
Inspection




I Customs Clearance Procedures

(1) General Principles of Customs Clearance

(2) Ttems to be stated on Declaration

(3) Documents to be submitted on Declaration

(4) Verification on Other Laws and Regulations for Export

(5) Verification on Other Laws and Regulations for Import



(1) General Principles of Customs Clearance

Article 67 of the Customs Law

Any person who intends to export or import any goods
shall declare to the Director-General of Customs the
name as well as the quantity and price of the goods and
any other required matters, and shall obtain a permit
from the Director-General of Customs after undergoing

a prescribed examination of those goods.



(2) Items to be stated on Declaration

A > D > A > D > A > A > G > A > G > G > T > T

Declaration items (both Export and Import)
Name of Goods,
Value, Quantity, Mark, Description of Goods
Name of vessel or aircraft
Place where cargoes are stored

Declaration items (Export)

Destination of Goods

Declaration items (Import)

Place of origin, Port of shipment
Customs duty declaration items such as
Classification Code (Number)
Rate of customs duty
Amount of customs duty

X A% AZX X2 2% X2 XX XX XX XX XX XX XX XX XX 2
A 24 24 XX XX XX XX XX Y% Y¥ ¥Y XY X¥ XY ¥Y¥ X

A > D > G > G > G - G > A > G > G > G > G > Ay



(3) Documents to be submitted on Declaration

>
a) both Export and Import

Invoice

Licenses, Certificates etc. required by laws and regulations
other than the Customs Law (s § WYy G T :

b) Import ;
Packing lists, Fright account, Insurance certificate,

Certificate of origin (where WTO rate or GSP rate is ;
applicable) ¢

B0 el SRR A gD L G o G ek B Lt b R s b 1 i a3 ot R i it e s S e o, 1



(4) Verification on Other Laws and
Regulations for Export

(1) Foreign Exchange and Foreign Trade Law

(2) Export-Import Trading Law

(3) Narcotics and Psychotropics Control Law

(4) Pearl Culture Industry Law

(5) Plant Quarantine Law

(6) Domestic Animal Infections Disease Control Law
(7) Law for Stabilization of Supply-Demand and Price of Staple Food
(8) Rabies Prevention Law

(9) Law for the Protection of Cultural Properties

(10) Alcohol Monopoly Law

(11) Stimulant Drugs Control Law

(12) Opium Law

(13) Cannabis Control Law

(14) Law Concerning Wildlife Protection and Hunting
(15) Forest Seedling Law

gy

ot e R e e i el i
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(5) Verification on Other Laws and
Regulations for Import

5 Categories i

(1) Foreign Exchange and Foreign Trade Law

(2) Laws and Regulations Related to Banned Goods

such as

(a) Law Concerning Wildlife Protection and Hunting

(b) Firearms and Swords Possession Control Law |

(3) Laws and Regulations Concerning Government Monopoly

Alcohol Monopoly Law i

Ul s b St i e s Bt R i T R i T



5 Categories (continued)

(4) Laws and Regulations Concerning Quarantine

such as

(a) Food Sanitation Law
(b) Plant Quarantine Law ,

(c) Domestic Animal Infectious Disease Control Law

LA R LH

LR et g

(5) Laws and Regulations Concerning Narcotics

such as

(a) Cannabis Control Law

(b) Stimulant Drug Control Law

(c) Narcotics and Psychotropics Control Law
(d) Opium Law

i
“
t
i
#
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(1) Trend of Number of Permissions
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Import Clearance Time

(hours)
Sea cargo Air cargo
1992 19.8 16
1993 13.1 16
1996 10.2 I8
1998 5.6 0.7
2001 49 v
\w FT N\&.\Aa&
Note: average time between declaration and permission /zl,r \A\wﬁs \A
[ s docun e

Japan’s Customs had surveyed for a month each time.
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Average Time for Import Clearance
(Sea Cargo)

(Year)

1991
1992
1993
1996
1998
2001

(Hours)
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Thank you

for your attention

15
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Shiokawa Initiative:
IT Ground Plan for All Trade-Related Procedures

The purpose of this paper is to explain the Shiokawa Initiative, a plan

announced by Finance Minister Shiokawa in August last year.

With the IT revolution, corporations that operate globally have developed
a new business method called supply chain management to realize a
more efficient production process and to retain their competitiveness in
the global market. With this new method, industries involved in logistics
and transportation are required to offer more predictable and shorter fead
times and to provide real-time cargo trafficking information. They must
also make efforts to reduce transaction costs by shifting from paper- to
IT-based transactions. Consequently, trade-related authorities, including
Customs administrations, face the necessity of providing for new needs,
such as shorter cargo clearance time and cost-efficient dealings through
computerization, at the same time as addressing their time-honored
purpose of protecting the economy and society from the illegal infiltration
of harmful or unlawful goods. It is of vital importance for the Japanese
government to address these challenges in collaboration with the
business sector in order to provide a giobally competitive business

environment.

It is against this background that the Shiokawa Initiative was announced.

This initiative consists of three elements.

The first is the improvement of trade-related information infrastructure

utilizing information technologies.



operated 24 hours a day.

The third element of the Shiokawa Initiative is the securing of prompt and

proper Customs clearance by utilizing advanced technologies.

Japan Customs has been installing large-scale X-ray inspection devices,
which can inspect a whole container on a lorry. In addition, Japan
Customs is introducing the Port Monitoring and Communication System,
which provides useful real-time data for Customs officials working not

only in the office but also outside the office.

In conclusion, the Shiokawa Initiative is expected to contribute to the

improvement of the efficiency of the international distribution system.



Outline of “One Stop Service” and
“Single Window”

. Dec.11.2003
Ministry of Finance, Japan




Air-NACCS

-Since1978
-10 Airports

-241 private users, as of June, 2003 v

Airline Companies, Warehouse operators,

Break-bulk Companies, Air-cargo Agencies,
Customs Brokers, Ship’s Supply Companies, Banks
-Import: Import related procedures in the perio Iif-dn—%lrriva]
through a withdrawal

-6}a




Sea-NACCS

-Sincel991

-120 Ports& 15Airports }
-985 private users, as of June, 2003 i T
Shipping Companies, Shipping Agents,Contame' Yards Wa

-Import: Import related procedures in the perio
through a withdrawal

NACCS CENTER

-Sincel977

-Quasi-Government entity

-7 departments, 31 divisions or offices

-Operation and maintenance of the NACCS syst A




Animal Plant Food
Government Office] Customs . . .
Quarantine | Quarantine | Quarantine
Application for | Application for Import
Import D ITpO: " Import Animal | Import Plant Notification
procedures eclaration Inspection Inspection of foods

10%: Required import declaration of approval of other laws and regulations.

95%: The rate for which 3 statutes account among all of statutes.




-Customs broker
NACCS Terminal

Air-NACCS
Sea:NACCS

Animal Plant Food Customs
Quarantine Quarantine Quarantine

- Computerization of the other laws and regulations procedures
Food inspection:  FAINS (Food Automated Import Notification and
Inspection Network System)
Animal quarantine: ANIPAS (Animal quarantine Inspection Procedure
Automated System)
Plant quarantine: PQ-NETWORK (Plant Quarantine Network)
- Networking between the NACCS and other import cargo clearance
systems of the FAINS, the ANIPAS and the PQ-NETWORK

- By the data interchange system, the users of NACCS can complete
all necessary documentation for cargo clearance electronically

h



FY1995 - Mimstry of Health, Labor and Welfare: “FAINS” began its
_h{/ K] operation.
I}

{er

FY1996 - Ministry of Agriculture, Forestry and Fisheries: “PQ-
NETWORK?” and “ANIPAS” began its operation.

FY1997 - Data interchange with “NACCS”, “FAINS”, “PQ-
NETWORK?” and “ANIPAS” was put into operation.

Agencies Network for Import Procedures

S N'//éy




Data input and
transmission must be
made separately for
each procedure

Ci nloms

*lmpont declaration
* Animal Quarantine
+Plant Quarantine
*Food Quarantine

Animal Quarantine Plant Quarantine Food Quarantine

(*"
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(28 August 2001)

[Concrete Measures)

1. Comprehensive IT plan for international logistics

(1) By developing a comprehensive computer interface system incorporating NACCS -
(Nippon Automated Cargo Clearance System) and other trade-related administrative
procedure systems (those which are already computerized), submission of all trade-
related documents can be completed with a single declaration. This is known as the
“ Single Window * System and is planned to be established by FY2003.

(2) As for trade-related administrative procedures which are not yet computerized, a
paperless environment is 1o be introduced.

(3) The Japanese government urges the private sector to introduce trade-related business
transaction systems, and to standardize them.

2. Measures to enable 24-hour operation of major seaports

3. Measures to secure prompt and proper operation of Japan Customs

T

"Single Window"System:One-Stop Service for Import/Export
Procedures and Port-related Procedures

To facilitate international Jogistics and 10 improve the international competitiveness of Japan,
= Implement interconnection and collaboration of the Nippon Automated Cargo Clearance System
(NACCS), the Port ED] system, and the Support system for landing permission of crewman, etc.
= Establish the "Single Window" system for governmental procedures as soon as possible in FY 2003

The "Single Window" system enables users to complete all the necessary import/export procedures and por-
relaied procedures in a single input and a single transmission.

[ Concreie measures )

O Exchange data among systems by
interconnecting of the systems.

O Complete al) necessary import/export procedures
and port-related procedures in a single input and a
single transmission
['( 8)Consideration’of the global'standard ' i O Make use of the Internet in addition 10 the virtua)
j private network (VPN).

({2)Reduction of opcrating cosis

{ (4)Simplification-of procedures

O Require no additional fees from users ¢




Diagram of the “Single Window" System

Virtual private network
(VPN)

-‘ Single Window [

-
! ]
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] import/Export-related procedures Pont-related procedures 17

% OObranch office

g % <><>51;b-brénch office
% x xbranch office ‘
% Anoffice

€ One-Stop Service

1t allows users to do multiple procedures

on a single terminal, but data transmission

users
must be made separately for each procedure. :

¢ Single Window . B= oobranch office

It allows users to do multiple procedures % OOsub-branch office

% xxbranch office
% anoffice

in a single input and & single transmission

on a single terminal.

I




“Single Window*

For Port-related Procedures




Applln!iﬁn for Vessel's Entering into Port at Night-
Apphnuon for Cargo Openuon ofD:mgerous Cnrgn(}-hrbor Mas1:r)

the necessary procedures at arrival

Declaration Inward of Vessel(Customns* Immigration®
Quarantine* Harbor Master- Port Management Organization)
Maritime Declaration of Health(Quarantine)

Application for Crew Member’s Landing Permit
(Immigration)

5 i : L : the ecessnry pmcednrts at departure
Declaration for Payment of Tonnage Dues R ; i

and Special Tonnage Dues(Customs)

Declaration Outward of Vessel
; (Customs* Immigration* Harbor Master Port Management Orgamuuo

Arrival
at Port

eparture
from Port

Port
Cu Port Master | Managi t | Quarantine | Immigration
Organization

Arrival Notice O o)

Declaration o o o o) o

Inward of Vessel

Outward of Vesse)

Crew Manifest O O O

P s e
'lss.l’lger O O O

Manifest

-
Dec]srnlion. 1o o o o) _<
‘-—
.4
-«
-




hipping Agent etc.
NACCS Terminal

A 4 A4
Port-EDI
.Syste

Sea-NACC.

Quarantine Customs Port Management  Port Master  Immigration

Organization 23

Harmonization of the data elements

- Harmonization of the data item attributes, digits and definitions of data elements,
and unification to one about each message of Declaration Inward of Vessel, etc.

("Unification of submission time

- Unifying submission time of every governmental agency, such as Declaration
Inward of Vessel, Crew Manifest, etc.

'[Computerization of the procedures using paper documents

- Quarantine Procedures = Using the Port-EDI System

of Crewman

N

- Immigration Procedures= Developing the Support System for Landing Permission

J

rInterconnecting among the NACCS, the Port-EDI system, and the
| Support System for Landing Permission of Crewman

|

J

24




FY2001 - "Plans for the Reform of International Logistics” was proposed by Finance
Minister Shickawa (in August 2001)

- The Ministry of Finance and the other related agencies started examination of
Single Window. (in September 2001)

- The basic guidelines for the "Single window“ system was established (in
January 2002)

- Preparations for the drafting of the system program
FY2002 - Development and examination of the system program

- Interconnection among the Nippon Automated Cargo Clearance System
(NACCS), the Port-EDI system, and the Crew Landing Permit Support System
(in February 2003)

FY2003 - Examination of system interconnection (from February 2003)

- Commencement of operation of the “Single Window™ system (July 23 200355 g
A 3

Single input and

Single transmission

26

Customs Immigration Port Management  Port Master Quarantine
Organization




Before Single window

# Users are required to take the procedures for every governmental agency, and to input
the overlapping item repeatedly.

# Only a part of procedure is processed electronically. For this reason, users are required -
to take the procedures with paper works.

Since Single Window

# It allows users to do multiple procedures in 2 single input and a single transmission.
=
# It reduces paper documents

# It allows users to make the most use of information, which have registered in the
system in advance, by Interconnecting among administrative systems.

27

“Single Window*

For Import Procedures

14



Data input and transmission ‘ -
must be made separately for NACCS Terminal

Maximum
4 transmission!

each procedure

Customs Animal Quarantine

= - 29
Plant Quarantine Food Quarantine

Single input and

Single transmission

Customs Anima} Quarantine

30
Plant Quarantine Food Quarantine

'



Thank you for your attention!

Masayoshi TOKU

Deputy Director, Office of Customs Administration Research,
Customs and Tariff Bureau, Ministry of Finance, Japan

E-mail:masayoshi.toku@mof.go.jp
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""Single Window''System for
Import/Export Procedures and Port-
related Procedures

"Single Window"System:One-Stop Service for Import/Export
Procedures and Port-related Procedures

To facilitaie international logistics and 1o improve the international competitiveness of Japan,
= lmplement interconnection and collaboration of the Nippon Automated Cargo Clearance System
(NACCS), the Port EDI sysiem, and the Suppon system for landing permission of crewman, eic.
= Establish the "Single Window" sysiem for governmental procedures as soon as possible in FY 2003

The "Single Window" sysiem enables users 1o complete all the y import/export procedures and pori-
related procedures in 2 single input and a single transmission,

[ Concrete measures )

O Exchange dala among sysiems by
interconnecting of the sysiems.

133Improvement of user conven O Complete all necessary import/export
procedures and pori-relaied procedures in a single

input and a single transmission.

(#2)Reduction-of ioperating Tosts |

[ {:3)Consideration of the global standard : - O Make use of the Imemet in addition 10 the

virtual private network (VPN),

[ {(4)Simplification-ol-procedures

O Require no additional fees from vsers
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Diagram of the “Single Window" System

Virtua private
network (VPN)

"l Single Window ||=

e e e e e e )

Basic Schedule for the Introduction of the “Single Window” Svstem

FY 2001  -Preparations for the drafting of the system program
* Collection of user comments
FY 2002  -Development and examination of the system program

*Interconnection among the Nippon Automated Cargo Clearance
System (NACCS), the Port-ED] system, and the Support system
for landing permission of crewman (in February)

- Commencement of NACCS services via the Internet (in March)
FY 2003  -Examination of system interconnection

-Commencement of operation of the “Single Window” system.
(Scheduled by July)
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