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BREHFTHATELEH
Thank you for arranging the first time ever event. My
friends joining the ‘Taiwan Happy Hour’ and Taiwan
Reception Dinner’ think that they are very successful.
According to Anita of English 200 (an UK School), our
happy hour is the best one among others as members of
the Taiwan delegation lined up to welcome them and the
food is sd tasty. It really touches their hearts.
Congratulation to Edwige and other team members oflTVA.
Mission in promoting
Taiwan is professionally accomplished!!!
LRWATHIREEFRERS

I think that it is very important that Taiwan has

organized big delegation to attend this conference

15



and to host a very successful happy hour and.dinner
party. Thought the conference and exhibition may not be
the big one comparing to many others in our travel
industry, yet it is very important one. Because all the
youth and students today will not only become our futures
regular custermer also our PR in their country.
STA Japan, Hongkong, Thailand, Singapore, Vietnam,
Brunei, Swissland, Canada etc all interested in sending
Chinese study student group to Taiwan and they are waiting
for our proposed itinerary. Certainly, they all wish fo
have one week Chinese study FAM tour to Taiwan, so that
they know the facilities and what we can-offer etc.
Raymond Lee of STA has suggested to Miss Jean Huang to print
the ISIC benefit booklet to be distributed during overseas
travel trade show. So the foreign students would know what
iiscount benefit they would enjoy when they travel to Taiwan. -
A\t the conference, CAL had two persons to attend one day
and they took thechance to talk to David Jones of ISTC about
some sudent ticket and particularly took the chance to meet
and discuss with STA people who are incharge of student
ticket (STA Blue Ticket). Both STA and CAL are very much
¥illingly to cooperate in every market where CAL flys. 1
selieve that will encourage more students to Taiwan {rom
lifferent market.
So in general, I think that this is very successful
~onference and exhibition for Taiwan delegates. I hope that

this will be continued on for next year, year after,
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BEBTRIRTR AT R

Thanks to the team members, they did provide delegates info
and good assistance. It is the first time to get close to
look into the market, for along term view which market is
potential, I won’ t be able to see good market growth in two
years. Need to integrate all terms and conditions,
lodging, interesting lessons, special a.ttra'ctions and
promotions to the target market. May be aimon high schools’
overseas graduation tours can get quantity }of visitor
arrivals shortly. [ hope hext year there will be more

organizations start to buy Taiwan’ s Y&S products after our
big show-up in WYSTC 2003.

FEMENNFZERMARBEAL

China Airlines has sent two attendees to this conference with
marketing successfulness at the comprehension of
student/youth travel. And, we deemed that this harvest to
us have been achieved by many factors; but the one main factor
is to be highlighted here is Ms. Chang, Edwige did a lot for -
China Airlines to liaise with WYSTC and hotel accommodations.
We' re very appreciating to Ms Chang’ s kind assistance to

our participation.

FeILARATAL B bR
RAaERREkeEe)seller ¥ AF —RS /> SGEBHBRRALE, UK

17



R % WAL ER 2 A appointments, B K EUFAREAR R 40 K
B, FE TFTRREFCEZFALARIF—CCHRRY
e 3

ARBE PO HE

1 BagE—RkSh FETERGHIF (Moxad) REEM
EbRE—REMRERSCERE S FEMENEM TR EH
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2 2 Dusit Thani Hotel — Mayflower Restaurant

cRBRAMTRL B TR KRS
BIYBMALEARETERFE

SR
MS. JUTAPORNRUERONARSATAT /% Bl #1. % 5 8] B &
HrEBEE | EHRGR)L NG

MS. MICKY HUANG/ & E A Z (KR )0 /5 1838
MR. PAUL CHIU / O.PE. CO DIRECTOR

MR.

MR.

MR.

MR.

MR.

MR.

MR.

MR.

MR.

MR.

MR.

SUTHEE HUANG / THAT UNIVERSE TRAVEL VICE PRESIDENT
SOMCHAI CHOMRAKA / WEEKEND TOUR PRESIDENT
ANUPARB LORWONG-NGAM RIVER KWAI GARDEN GM

ARAK CHIMPASUIT / ROMANTIC TOUR PRESIDENT

SAKDA SIRIWADHNA / MEKONG WORLD TOUR GM
SRIPRAPA RANGSUWANDACH / S.P. TOUR PRESIDENT
SOMYUT LIMTONGKUM BEE / BEE LINE TRAVEL GM
SOMCHAT SIRILORKDEE THAI UNIVERSE TRAVEL GM
JINDAPORN JETSADANG / C.C.T. TOUR MANAGER
WIRACHAI WANITPRASERTORN / C&P TOURS PRESIDENT

TANAKIT CHINKONGKRAI/ GOOD LUCK TOURS PRESIDENT

20



MR. SANAT WORAWIWAT / GOLDEN SHINE TOURS PRESIDENT
MR. SAYUAN WIWATTAMAKIT/SOON CHIENG TOURS PRESIDENT
MR. SUWIMON WIWATPONGSAK / HONG TAK TOUR PRESIDENT
MR. PONGSAK MEELERTSOM/ TRIPLE EIGHT PRESIDENT

MR. LEE YONG CHEN/ THE UNIVERSAL DAILY NEWS REPORTER
ShmERMMaRakERL

HHNE
— ~ FB H3RAR ¢
BHABNENEFEEHRAE > SREARE@HAK
HEARSTZRE  2ETERY > FREAFH
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| HEE BB EE
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iR REF B ARBEBRET HRREEN ko
BERATARE L T RBH E—ERGERAT  #lo: X
WATHERREY  BEEETH ARG BRHE
EXE R
2. BERBHAR
bfER A SFRACEERK > B A doaBER o &
FEFIE S ARS > ZRF FTREHE -
. REBEA
B4 A —TERTAEERTE -
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‘SChedule g{:’;lE, X ZE

WYSTC 2003 preliminary schedule

: progfammé :: schedule

PRELIMINARY SCHEDULE (subject to change)

For details on board meetings click here

Sunday 12 October Open to:
WYSTC Pre Conference Seminar: Web Marketing Makes Sales ALL
ALTO Pre Conference Seminar Members
Day Tours ALL
Welcome Cocktails Hosted by FIYTO & ISTC ALL
Monday 13 October Open to:
WYSTC Opening Session ALL
FIYTO Gpen Session ALL
FIYTO Annual Seneral Measting Members
ISIC Annuai General Meeting ALL
SATA Annual General Meeting ALL
ALTQ Dialogue Members
How to Trade Workshops for first time delegates ALL
ALTO Cocktails Members
Welcome Reception for WYSTC Hosted by of Pattaya at the Sanctuary of ALL
Truth

Tuesday 14 Octcber Open to:
ALTO Annual General Meeting ALL
GWEA Annual General Meeting ALL
IAEWEP Annual General Meeting ALL
IASIS Annual General Meeting ALL

ISSA Annual General Meeting ALL
FIYTO Accommodation Worlkshop ALL
ISTC Seminars Members
ALTO Round Table Discussion Members
Joint IAEWEP/GWEA Seminar on Work Experience ALL

How to Trade Workshops for first time delegates ALL
Seminar - Weh Marketing presented by Gerry McGovern ALL
Travel Mart Preview ALL
Happy Hour ’ ALL
Wednesday 15 October QOpen to:

Jaint FIYTO & TSTC Renart on tha State of Youth and Student Travel

http:/fwww . wystc.org/Docs/2003/02_programme/docs/Schedule.html 2003/1072



schedule H2EH #2H

W TAAN R e @ W m e m n me e wE W wrs e em e s % e s et e e e e e 4 . -

Industry ALL
Peace through Tourism Warkshop ALL
Business Appointments ALL
Travel Mart ALL

OTO Lunch seminar Invite only
Introduction to FIYTO and ISTC ALL
Seminar ~ Asian Market Report presented by J Koldowski of PATA ALL
Welcome Receaption for new Members Invite only
Happy Hour ALL
Thursday 16 October Open to:
Business Appointments ALL
Association profile:IAPA in-depth ALL
Seminar - Asian Market Report presented by J Koldowski of PATA ALL
Combating Sexual Expioitation of Children in Tourism Workshop ALL

ISTC Seminars Members
Happy Hour

Friday 17 October Open to:
Business Appointments ALL

ISTC Seminars Members
Gala Farewell Party Sponsored by Tourism Authority of Thailand ALL

http:/f'www.wystc.org/Docs/2003/02_programme/docs/Schedule. html 2003/10/2



conference meetings BIH #2H

FIYTO and ISTC bring their market e
expertise to the programme of Annu:
Meetings, workshops and seminars L
hand what trends and opportunities
in the industry.

programme :: conference meetings

Learn about how FIYTO, ISTC and their associations work to improve trading conditions
advance the interests of student and youth travel.

Monday

FIYTO Open Session (open to ail delegates)

This is an opportunity for WYSTC delegates to find out about the exciting world of the youth & stud
travel market. In addition to the "year in review" reports from the FIYTO President and Director
General, a main focus this year is FIYTO's future and expansion of the Federation's member base i
Asia. Keynote Speaker, Michael Yates, Director of Taramax, Singapore wil present '‘Reaching Asia
Consumers', Asian markets will lead world tourism growth through the next decade and everybody
wants a piece of the action. But how do you connect with Asian consumers? How do you comunicat
with such culturally and ethnically diverse populations from China to Indonesia? Get some insights
the right ways - and wrong ways - to go about spreading your message in Asia.

FIYTO Annual General Meeting (open to Members only)

This is the formal part of the AGM proceedings. Members meet behind closed doors to discuss the
future of their Federation and elect representatives to the governing board of the Federation.
Amendments to the Constitution are proposed and approved, new Members are elected, the Treast
presents the budget, and the members discuss issues of concern and address questions to the
Executive Committee.

ALTO Dialogue (open to ALTO Members only)

This is prior to the ALTO Cocktail Reception, in order to give members an opportunity to voice their
opinions on key issues within the language trave!l industry. The format will be three discussion tabl
where participants will be asked to choose the discussion topic. Topics include: commission on
accommodation, the future of ALTO, and an open discussion.

Tuesday

ALTO Annual General Meeting (open to all delegates)
In addition to covering the usual items of business and developing future tasks for the Association,
be extended by one hour in order to allow maore time for trade-specific discussion.

GWEA Annual General Meeting (open to all delegates)

This is GWEA's second appearance at WYSTC and it has been a very busy year for the Association.
Conference is the first opportunity for GWEA to publicly share the many achievements and
accomplishments of its first year. An important Agenda Item at this year's AGM will be the adoptioi
the GWEA Code of Conduct.

FIYTC Accommodation Workshop (open to all delegates)
The workshop will focus on ways to strengthen the youth accommodation sector. Three areas will t
addressed: marketing, standards, and research & statistics.

ALTO Round Table Discussion (apen to ALTO Associate Non-Trading Members only)
The focus of the discussion will be to determine areas where synergies exist across associations an
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look for ways to channel energies on common issues in order to better promote language travel.

Wednesday

Introduction to FIYTO and ISTC (open to all delegates)

What are the benefits of FIYTO & ISTC membership? This question and more will be answered duri
the Introduction to FIYTO & ISTC on Wednesday. WYSTC delegates can hear what FIYTO & ISTC ar
doing to promote and protect the identity of the youth & student travel sector.

Thursday

Association profile:IAPA in-depth (open to all delegates)
This session will focus on aims & objectives of the Association, member benefits, and industry
developments.
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programme :: seminars

pere
HB1H H2E

A

WYSTC seminars feature leading exp
related travel and marketing sectors
knowledge and expertise that will he
your business.

Web Marketing Seminar (open to all delegates)
presented by Gerry McGovern

Renowned web marketing guru and author of Content Critical and The Web Content Style Guide, Ge
McGovern will give a full-day workshop and a keynote address. Gerry's subject is, "Content - not
technology ~ makes the sale: How to create great content that sells on the Web."

Businesses often rely on over complicated, over priced, end-to-end software packages for content
management, These can increase web site operations costs considerably and even then, don't live t
to expectations and still rely on manual processes to update the sites.

If commerce is selling with people, then e-commerce is selling with content. Writing content for the
Web is different than writing for print. Every word you write has the potential to make the sale, or
drive the consumer to the website of your competitor.

In this seminar Gerry will demonstrate how to:

screate a homepage that attracts your impatient customer

emake sure you get ranked high in search engine results

ecreate a classification design crucial to the success of your website
»design navigation on your website

Asian Market Report Seminar (open to all delegates)
presented by Johin. M. Koldowski

Mr. John M. Koldowski, is the Managing Director of Strategic Information Centre for the Pacific Asia
Travel Association (PATA).

One of the bright spots on the travel and tourism horizon, especially within the Pacific Asia region is
emergence of the young travel consumer. While the western nations and Japan are ageing rapidly,
Asian markets are beginning to flex their youth and vitality and will be a significant source market i
very short space of time.

Most farecasts are for Asia to lead the world in terms of economic growth for the next few years. A
young population, becoming ever more affluent, and with a real desire to see the world.

John Koldowski, will give some insights into what we know about the emergence of these young
traveller markets and offer some points for consideration in terms of developing them as part of yo
business portfolio.

Peace through Tourism Workshop (open to all delegates)
presented by Louis D'Amore

The millions of travellers served by the ISTC, FIYTO and IYHF are all potential ‘Ambassadors for Pe¢
- one of the worlds most important forces for International Understanding and a most timely
contribution in today’s global culture. Interested, curious and motivated to engage with those they
meet in the places that they visit?

In the belief that every traveller is a potential ambassador for peace, IIPT was founded in 1986 on -
vision of turning Tourism, the world’s largest industry, into ‘the worlds first global peace industry’. 1
Founder, Louis D’Amore, will speak on the IIPT mission of “building a Culture of Peace through
Tourism” and the special contribution that Youth and Student travellers can make to this worthy
objective.

ISTC, FIYTO and IYHF will discuss concepts and initiatives that further support the objective of grea
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International Understanding through Student and Youth Travel. This will be followed by an open
discussion on how, in times infected by fear and conflict, our organisations can better contribute to
Peace through Student and Youth Travel.

ALYO Pre-Conference Seminar (open to ALTO Members only)

presented by Teny Milins Dr Brian North Christina Vareschi

A Pre-Conference Seminar Quality Management in the Language Travel Industry is part of the ALTC
approach for increasing professionalism in the language travel industry. Participants will be given tt
opportunity to openly discuss quality-oriented management of day-to-day business practices in
language travel. Three speakers representing three perspectives-that of agents, schools, and
associations-will present their views. Each presentation will be followed by a question & answer per

Report on the State of the Youth and Student Travel Industry (open to all delegates)

FIYTO and ISTC will present the results of an electronic survey of their members identifying the cur
levels of business, forecasted levels of business and most critical success factors for future business
activities. The seminar will also cover the two most common factors for achieving success.

OTO Lunch seminar (invite only)

This seminar provides an opportunity for NTOs and OTOs to meet and share information, experienc
and strategies in an informal setting. FIYTO facilitates this open dialogue among representatives frc
the Federation and official tourism organisations with a primary focus on promoting youth tourism.

Combating Sexual Exploitation of Children in Tourism Workshop (open to all delegates)
Presented by ECPAT and WTO

ECPAT - Elimination of Child Prostitution, Child Pornography, and Trafficking of Children ~ in conjunc
with WTO - World Tourism Organization - will introduce the Code of Conduct for the Protection of
Children from Sexual Exploitation in Travel & Tourism to interested delegates. Participants will also
receive training information & a CD-ROM containing educational publications such as booklets,
brochures, posters, flyers, luggage tags, ticket folders, videos, reports and examples of implement:
of the Code in 13 languages.

ISTC Seminars (open to ISTC Members only)
ISTC Seminars (schedule to be confirmed)

ISIC TravelMax

Aafke van Sprundel presents an overview of ISIC TravelMax. Built for the ISTC Community, this ner
online student travel package is the ultimate web resource for students before, during and after the
travels. Aafke's presentation covers features and services of ISIC TravelMax, integration with meml
websites and strategic marketing opportunities available through the package.

ISIC Co-brands

Lauri Koop discusses different co-brand strategies in this presentation, including 'how-to' tips for
negotiating co-brands as well as potential challenges and opportunities. The session will introduce t
new 'all-in-one' Co-brand Support Website that includes case studies, card examples and strategic
advice.

ISIC Central Cardholder Database and CardMaster.NET

In this session, Lauri Koop will give a presentation an the ISIC Central Cardholder Database (CCD)
system that verifies ISIC validity and authenticity for telesales and web-based transactions. Lauri w
also introduce CardMaster.NET -~ a new web-based solution that facilitates online card distribution,
issuing and customer relationship management.

ISIC Marketing Best Practices

The opportunity to share knowledge and learn from one another is one of the great benefits of com
together at WYSTC. In this session, the ISIC team - in conjunction with a number of ISTC Members
showcase successful ISTC Member business initiatives from around the world.
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social events

WYSTC social events are an importar
24 hour networking environment wh
delegates feel like valued members ¢
community.

programme :: social events

WYSTC's busy social calendar offers an exciting, informal atmosphere giving you the opportunity to
meet and network with your colleagues in the youth and student travel industry

Welcome Cocktail Party

FIYTO and ISTC invite you join them at their Welcome Cocktail.

For all delegates arriving Sunday, meet old friends and new in our private lobby bar, the venue tha
will be your conference bar for the conference week.

Official Welcome Reception

Welcome Reception at the magnificent Sanctuary of Truth, Monday, October 13th at 19.30 is hos
by the City of Pattaya who invite WYSTC delegates to experience this cultural treasure at a cocktail
reception held under the starts. Drinks and a buffet of local delicacies will be served.

Happy Hours
These take place between Monday and Thursday. At the end of a busy day join fellow delegates for

a relaxing drink at a sponsored Happy Hour. Contact WYSTC without delay if you wish to take
advantage of this terrific sponsorship opportunity.

Friday Farewell Party
Celebrate the end of a successful week at the farewell party, hosted this year by Tourism Authority
Thailand. An evening certain to create special memories

Dinearounds
Coming to WYSTC for the first time or wish to meet new colleagues? WYSTC offers you the opportu
to join other delegates and dine in a lively, informal social atmosphere.

ALTO Cocktails (open to ALTO Members only)
The Cocktail Reception on Monday will follow a similar format as last year and offers members the
chance to meet and network in informal & relaxed surroundings.

Reception for New Members (invite only)

This is an opportunity for new members to meet the FIYTO Secretariat staff and the Executive
Committee and Board members of the Federation & its Associations. Many new members are also f
time Conference participants and the reception is a great mid-week break from meetings and busin
appointments.
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trade fair

WYSTC's Business to Business Trade
world's premier trade fair for operats
youth and student travel industry. Cc
three and a haif days of intense tradi

‘ programme :: trade fair

Tuesday Time

Travel Mart Preview 14:30 - 17230
Wednesday Time

Travel Mart 10:30 - 12%°
Lunch 12:30 - 1A=3%0
Pre Scheduled Business Appointments 14:30 - 1330
Thursday Time

Pre Scheduled Business Appointments 09:00 - 12 3%
Lunch 12:30 - 143230
Pre Scheduled Business Appointments 14:30 - 13:%0
Friday Time

Pre Scheduled Business Appointments 09:00 - 12:%0
Lunch 12:30 - 1
Pre Scheduled Business Appointments 14:30 - 14330

Travel Mart

The place to find the newest in youth and student travel products and services

»

Yy vy

Organisations wishing to maintain a high profile and make an impact at WYSTC exhibit at the
Travel Mart

Non exhibitors contact exhibitors at their stands and meet or arrange to meet later in the wee
Over 200 organisations will exhibit in the Travel Mart

Exhibit within a special village representing particular regions or products

Increased number of booths available for hire! Due to demand at WYSTC 2002, we have
increased the area of our Trade Hall

Pre Scheduled Business Appointments
The place to meet with new or existing business partners

»

»

Individual appointments matching meeting requests from companies sharing common busines
interests.

Up to 37, fixed 20 minute appointments for each trading team. FIYTO/ISTC members can ope
with two teams, member buyers can operate with up to three teams, non members with one
team.

Scheduled by the most advanced computerised business appointment scheduling programme
the travel trade arena

New feature! when you receive your Business Appointment Schedule on line appointment
scheduling will be available to fill any gaps in your appointment schedule

Trade Catalogue

All fully registered organisations have a listing in the on line Trade Catalogue. Each entry lists emai
and web site with links, contact details, short description of your business and the countries you
buy/sell to and from. The on-line Trade Catalogue services identify potential trading partners with
commercial interests that match your needs- your most important tool for pre conference planning.
In addition each delegate receives a printed version of the Trade Catalogue on their arrival at WYS™
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FIYTO 53" Annual Conference Pattaya, Thailand 12~-18 October 2003 Document 304

Presidential Address

Dear Friends,
Good morning and welcome to our Annual Conference. We are so glad you decided to join us.

A special thank you goes to Khun Juthamas Siriwan who is unable to be with us here today, but
who has not only supported this Conference, but the industry that we all work in. It is a delight
to be back in Thailand with our Conference and it is my wish that the way the Tourism Authority
of Thailand approaches the youth travel segment is set as an example for many countries.

We are honoured to welcome you, participants of WYSTC, to Thailand, and more in particular to
Pattaya, to celebrate FIYTO's 53" Annual Conference. We have, once again — in a tradition that
is now more than half a century old — come together as one global family, dedicated to youth
travel and tourism as an instrument to make this world a better place. Frankly, many of us had
our moments of doubt about attending this year's event. You answered those questions to your
own satisfaction: you are here, and we are delighted.

Let me hasten to say that we regret but respect the difficult decision that some of our most
faithful FIYTO members and loyal Conference attendees have had to make this year. Some of
our members are absent, either for personal reasons or because the economic situation is
particularly challenging in their country. To them I say: our thoughts are with you. Your many
dear friends, gathered in this hall this morning, send you their warmest best wishes.

This has been, yet again, an unusually harsh and punishing year for our world and for our
industry. Just as we thought we had overcome the slump after September 11, this precious
region was rudely awakened on October 12", yesterday exactly a year ago, with the bomb blast
in Bali: terrorism knows no boundaries and can strike anyone, anytime, anywhere.

And if that wasn't enough adversity for our world and our industry, a globally televised war
broke out, which, once again, immediately exacted its toll on the travel and tourism industry.

On top of all that, a contagious disease suddenly spread through various destinations, primarily
in this region: is it surprising that many organizations, suppliers and agents alike, are suffering?
Can you blame the traveller or conference organiser for staying home or pulling out?

So why come together and celebrate? What is there to celebrate?

The question is legitimate and there is a good answer. FIYTO views borderless travel not as a
privilege, but as an inalienable Human Right. As we find ourselves in this beautiful hall today,
we are a fraternity: a truly global family of like-minded individuals, motivated by common
threads. We wish to provide as many young people as is humanly possible with an unforgettable
travel experience that will enrich their lives, that will open doors to new cultures and lifestyles,
to different races and religions. A life-changing and life-improving experience that puts a face to
a place and that turns a stranger into a friend.

That's what we are about, as individuals and as professionals, and that's what FIYTO is about as
our global youth travel network, our extended family.
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FIYTO operates three product-driven associations under its umbrella. ALTO, the Association of
Language Travel Organisations; GWEA, the Global Work Experience Association; and IAPA, the
International Au Pair Association. These associations comprise a significant part of the benefit
which the Federation provides to its members.

The importance of these product-driven associations is shown by their membership. ALTO has
nearly 200 members; GWEA, founded only a year ago in Rhodes, will have some 130 members
after their AGM tomorrow; and IAPA grew by 30% this year alone to nearly 150 members. The
fact that these associations represent a large constituency of our membership base should also
be reflected in the FIYTO Executive Committee,

This is the reason for a proposed constitutional change: the chairperson of an association, who
today is a non-voting ex officio member of the FIYTO Executive Committee, will be a voting
member on the Executive Committee. This afternoon, during the FIYTO AGM, our members will
be asked to endorse this proposal.

One important factor in creating a professional, accessible and cost effective management will
be a planned move of the FIYTO Secretariat from Copenhagen to Amsterdam. Amsterdam will
provide us with better international connections and at a lower cost base than Copenhagen.
Let’s not forget that it is also the home base of our sister organisation, ISTC, with whom we co-
organize this great WYSTC.

In this way we believe that the promotion of our special identity will lead to a greater awareness
and respect for our segment and indeed of our Federation which, in turn, will also lead to a
strengthening of the brands of our members.

Presidential Peripatetics

Being your President I feel privileged to represent the Federation throughout the year. I don't
think my report to you would be complete without telling you about my FIYTO itinerary for the
past 12 months since we last met in Rhodes. An itinerary designed mainly to raise the profile of
the Federation and demonstrate our separate identity.

I had meetings in Copenhagen, London, Nice, Paris, Bangkok, Amsterdam, and Dublin on
matters relating to the work of the Federation and the various associations. Accompanied by our
Director General Peter Kruyt; I attended the PATA Conference in Bali.

I also attended the International Travel Fair of Taiwan, on a special invitation by the Taiwan
Tourism Bureau and the Taiwan Visitors Association. It was an honor to be a formal guest
during the Opening Session. During the Travel Fair, a seminar was organized on Youth Travel
and presentations were given by amongst others FIYTO Executive Committee member Charles
Huang, FIYTO Member Jean Chang from STA Travel, Director General Peter Kruyt, and by
myself. I would like to express my gratitude to Stanley Yen, Chairman of the Taiwan Visitors
Association, and to CT Su, Director General of the Taiwan Tourism Bureau, for inviting us.

I also visited the ITB in Berlin and participated at a press presentation of GWEA, our Global
Work Experience Association, in an impressive Youth Travel Centre. FIYTO has come a long way
at ITB and surely has a massive presence there, leading to much more visibility, not only on the
German market but, since this is the major global tourism fair, at an international level as well.
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