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RisEse): £ BR4RAT

RNEBE: AL B RRATE LR E 4L (San Francisco
City) fvsz#yMéathyd (New York City) Sivds £ B4R
47 (Bank of America) #t# & B - BEKITHAEBS
“2003 435 B4R4T A B #F B 32 (Bankers Without
Borders Academy 2003) " #imlg 2003 %9 B 21 B &
10A 1B 211 B - KRERITBHAHLERSR
TRE>BOEHONE REOCELBER - a8 324F -
XAt~ RRBFRELE  HERAK @B ERZ T ¥ 3l
YEsmik o 4R3K 2003 4 (SRATHR) 384 H—REA
WL BITELARE R HRE = BT AL
UAITEARE =M - RE¥EBRSRELaEEHIAEX
Ay AEDRA N/ EARITEH (Global Corporate
and Investment Banking ) ~ % %4247 £ #% (Commercial
Banking) - & & #32 (Asset Management) - 4 &4
(Consumer Banking) ~ A& &A% % (Equity
Investments) ¥ ¥ - KT » RELR 51 d 52
EEANE  FESBARYA BT BEE D ERBT
ZHEEPCRRHGET  HNERBTLBLESAIBIE



MWz B AREBTATELEG T RB AT
2 EBRIGELS  REAR BIARRTZELHH
bPREE A  RE|YRAZEPRE > B HMME
AR EAEMBRYRE - = RVBAIBAEETF -
A EHERAS T - = - AL EHUF
RGBT - @ B VAL LERBEL AN E/IR
o ARMEHLBECE AL TSF — - 2&H L
MORBEBBORAAREY - — - REPATGOZ
T BARE - FRBREIBRRBEEZ EEMH
BATEZHFT IR - EHATEEER A TRA —
RAEENAZLAEYE  RIBITENAKZIES  BE
ARTIHER = BROEMEL > Ew¥RITH - RIL
BEWAETE - = RIMTEEEL5 BALEAR
BRAEACH @~ poss B HILLRE SH2AH ~ T8k
N ABRAEHBER > o EkA -

AXEFHOLEEEZHRRLEETNSE
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B ARAALEBRWME 4 WL (San Francisco City) fuéz &M
a8y (New York City) £Avdy £ B4R4T (Bank of America) 4t#
2B BERTHRMY “2003 FHBRITA B HEHE (Bankers
Without Borders Academy 2003) ” ¥Afi & 2003 %9 A 21 A £ 10
AlBit- Al 8-

ARBEIZHHUAVEIRETRE S EHRANE  IELE LA
5 a8 B4 X URABRBEE  BIEFR@AERZE
¥ Em A

R 2003 5 (4RATR) 23838 > B—BREARPL  STEE
o HREZMREETABL BT BERAS - B ERK

%=
SR L ASERS AR Y > QLR AIRETRITER

*é‘%

(Global Corporate and Investment Banking )~ % 24T %%
(Commercial Banking) -~ & & 32 (Asset Management ) ~ 4 & & &
(Consumer Banking) ~ A& & A4 & (Equity Investments) % ¥
% e
ALRE > REA>GHENPEEAL  FEHFBRRT &
T LEEWEBLABRTREBEEFCARLE  HNABERTER

¥HAMBMIRA LARSTATREAH T KRB EZITX
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$—% B#®

B RIRATAEEB v % 4L (San Francisco City) Foéz#yH
a#yW (New York City) %hodh £BI4R47 (Bank of America) 4+%t
S BfF -~ BERTHRME 2003 £ B4RTA BB I (Bankers
Without Borders Academy 2003) ” #Afi g 2003 %9 B 21 8 £ 10
AlBi A#118 - £+ 9 A2 BZ2 BAXRFEBGLEM, o
M2 % 4 LT RT > EBRRITHRN M A3 AT el 245 K A4
T2 R ARBTANMERRFESLHELBRH ER/RITE
%o ARRASECEBBLEFERTE > BRAF —FEHRAEFC
(Retail Operations Center) ; ZH®AAAMERAAE P (Data
center) - RIZEAHFAIRT Concord » LRI RZA S REFEZ
BORIT BATREBONEFEI =T A X2 EH%A8 AR ERST
5 FATHE 2HRAKRBRITES - AMT2HOSITRAERET
0N EFREEREER > XEXRFELBNFTEOILR 48K -
AR E HRIE - RHERIBREE -

ARRBREEARZENE Y3

Eﬂ}

PRI KOS BGHEMR  FER
BMRXAREE S - RBOEEE R -HE W -BL-EZX
CRETCEHEANERE - R LMY LB K BRARET &

BB BAMER  FRALBEBRALEBTETAEAMEER



BE2BELEBEERBTAMAR  BAREESFEE SR BEA
M A RFZ 28 AAABRBRILRAZRERR - 5 A BN
XPASHE > ARMERGRLESRR  BRAMUALRFEL S
B AEBATHAHARLENMEE  HEEHABMSEFE -4
HUNE TATBEELHAIEZRBARLEZIGCS -

ﬁmﬁg’iém&%ﬂiga%%%@ﬁﬁgﬁﬁ%#\ﬁﬁ
BRBATABRBZAELSERONE  NECHEERES > 88 - &
- xfb REHRBRE ERARB R EMREHBITRAZRH
HTHAEREERARE B HEBLERRIARR T ONEMET
A REEE o

£ RBATHREAI A Bl M — -



o @B =
F—8h ERBRSKATHN

REHOZ ERBATE B R £ BRHLIT(Bank of America) 2 B R4R4T
(Nations Bank N.A. )7 1998 44 B 15 B &-#f M A o & & B4RAT A&
31904 & > 48383% 48 San Francisco’ X E 2 L HEEA LR AR
RME - BB RBATHEIRAILF BRI E %45 ¥ (Charlotrte,
North Carolina) * H AT % & 3t-F & KA B K4-47(North Carolina
Nations Bank Corp., NCNB Corp.) #» C&S Sovran 23) » X &4 %
AT ML EHEES - SHANNBTEEBRRRBLARS
MR EERARBR — KERAT - KIE 2003 F (RATE) M3k
% —#a& A (Tier One Capital) ¥4 > ZATBEERE —{x - TF At
R —x (k7 Citigroup); AT AL » SATELRE =

(f€£=k# Citigroup # JP Morgan Chase Co) -

#2 2002 %128 > ARG 600 &EAT  BRRMES
03 AT BAUBEFERKEE N A 1. 40%F0 19. 44% - 2002
FH O HATEFA R 9249 £ v 0 #2001 A2 67. 92 15 £ Uk
KT 36%  REBHEBLIN  HELMUARB ERITEH (Consumer
and Commercial Banking) &A% 60. 88 1& £ 5015 66% - 23K

3] IX B 4R4T ¥ 743 F9(Global Corporate and Investment Banking)



A B 17.23 8 £ 46 19% - & & £ 3P (Asset Management)
B 4. 04 18 £ 045 4% > T & AL E 3 FI(Equity Investments)
RIBA T 3.20 AT -

HWEEBE Y FTAEELEARNGFUASL L 2THRET &
MEH 2. TBELET RN~ TP HBURIENMES (0. 4218£ 7T £
BTEMNAR PR ER EEFREAA 198 & AT - 483134T
RERALRIIZFUANSL L 22BET > FEAZTEFUAZ
1.32% > ERABHHEAHKF -

UATALRABZEAZEZEL4 (retail banking) ' 2B A 4, 200
ERRFIEE > 13,200 s B HHEAR (AN =42 —HFEHA
VATHER - N2K IV BEERA 747 2HKLSBA B #3144 133, 000
Ao

EEBRTHALBERERSADLRNY » QDKL RERT
%% (Global Corporate and Investment Banking )~ & ¥447%
# (Commercial Banking) ~ 7§ % 4 & (Consumer Banking) - & 2%
12 (Asset Management) M\ & & A3k & (Equity Investments) % ¥
B BBEBREAR{NT ¢
— RN BRERTEFOELNUBEETE - BAFHAEKN 2

HIZALRH L  2HELBRBESHE -
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BERITEHR—RFERT IR QRO EBRARLERD
EEH  ARRAATDLESR (Al THETOMEES
B70) BARSENAL » A 5T 1 - AR 2345 -

HEARER O TEARRS o F ARG - MERD
B BHZATENERSEHBMA ML R (Sl
I FEER) ARBITHE 2T IULES » HUARE -

RS IS e T T

FEPHEBOEAARTES BARETEM  ARARTEE

oy

B QFREEERYE - MEHE - BHERHARE - BEH
RGBIEFE  BPAHEHETEA FRE -~ DELE - X3 RMHE
MBmE BE2003F6A30BE FPRTAAIHIBET
HBUABL2REAL BHRABLIBEET -

FARBEHR O LABARAIRELE ARREPERALTE
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# 200349 A218210A1 8.k A1 B ZaI8kRE

EFRBATHRIET 16 FIRE - #TH T X QHRERE - BRH

BEWELE B EZALRARKTIMEE  PHREANELE

BRI Ao ke » sb 16 PIRBE LT

1.

2 RE/T B 5% (Bank of America’s History and
Heritage)

RAOLERBTHEE ~ 2458315 (Bank of America Today
—Organization, Structure and Financials)

4 & 4 &k (Consumer Banking)

L8574 % (Commercial Banking)

2P EIE - HIRRIIER 5 RAZER (Global client
services : Account Administration ,Money Transfer and
FX Officers)

Wy E A (Know Your Customer : Identifying fraud
and Managing Security )

Tesdkz ek 91785 (Money Laundering @ What to look for
and How to prevent it)

ZE L5 ¥E# (Retail Banking)



9.

W R AT E FHFH 94 & (Banking on the Internet :
Developments in E-Commerce, Consumer Banking, Cash

Management, and Corporate and Commercial Banking )

10. A2 g 5 BR#% (Global Trade Service)

11. 2 xFE 4 4%~ FE RS EAEE (U.SDollars Payment

System > Risks & Trends)

12. £tk p B2 R % P RF (Account Administration and

Customer service )

13. 4FEE X 5 4%4F (Trading Operations at Bank of America )

4. 2B AT HH2KEERY (Global Capital Markets &

the Global Economic Outlook)

15. HFHFHRAITEH ¢ & (Corporate and Investment

Banking) -

16. 345 % £ 4 % (Continuous link Settlement)



ERETEERENBIAEBER UL S0E *
—~ AR g 5 R (Global Trade Service)
L£RAKTELKITBRAEERERE 5 RFMEE S84 3,000
RBATHAF - BEMG THEAFRELRAZE AT FHRTH
BIMMRB S @ 0 TEARGEZFE - HREARZARELE 310
BEL AREABLRE - BREXHPN 2002 Fik T 60% > &
2002 % 8 B # "Global Finance Magazine ; 3% 4 " &4 @% A
472
UAKBEARE H B RAEE > ERAKRXSH (Letter of Credit )
B& ¥k 2k X 5 0/A (Open Account) FRERAX » X 1R FBA
RETFHE  FUHBRLEFEAELS ML > SEGE DY
ENCBRURLEHGEARE - R THRA4HBEARE 2B Sk
BERK - ERAKEE - AR - &hoed - BREAKRE £
REqkEEsEFHB2MERL- " Purchase Order-to-Pay
Saw%J%%’@%+£+£$*’¢Uﬁ&AxéAh%ﬁ’
BRANBERZES - WARRERREFIRAERAZFMR - A
BETSZRSF - Bbh—HRk > ARGATAHREZATER S
Bp LA B F 75 #5458 X #4(paper ) & 2Lt vk & 4 0/A(Open Account )

BRRBAGEAKRT S > AREOHIIHHF-—HoBHAANE



FHREZ BT > BITREAZIARERRE  HROFHIHAEE

LEBBRHAEA RO HRE S FH TRBI KA S
FHRMEHBEEZELRART  UHERKXT S AEMBALY > £
Sh@BEs  BEARBEENSTERETY XX HARLA
CBERARRS ABAKTREXHEHBZEERTEY X%
ABERARKXHXREERY)  AFHTEBLRARTER L2 H#
B 5 4% "Direct Trade Direct ; » BRIE X HEM - —E iy #
0 BT ITMEARBITRTIXMSRETHEZEE > AHRT
EHRARRTTRABEGFENZIES  REFXHRE @
B RAXMZENUALEITES  EFRHEXER  AMdis
BELLE - F BN MMEAKE A HAR (auto-pay) 2
R HEAMAR BREEFaENETFREEEREY  H
PEMBRZERR G  MIRBRFEIIRTHEMAR - ZEER
o RIBBREFIEET RS FRBRZE -

"Order-to-Pay ;, % % etk P 24+ A #& (Open Account

Payment) # T % =4 :
® B AT FEMM B (Buyer Approved, No Conditions

Matching) : /TR EBIRTEHR HFRETFTESY HEIER



ERBREAREER -

® B HH ] 4T EMEIE (Buyer Approved, with Conditions
Matching) : 447w 3R ~8H% > WRITEE > ERFELE
HMEMBRAREETHALRELFEN B ETREARE
3 -

® 4TH ¥4 (Bank Approved, with Conditions
Matching-Auto Pay) : 4&RATWEZ|RTEHEL > FPRITEE
ZERRAEVALEZAEREN  MBRTETFHR &
BHARH  RIBATOPRBET L BEETFES AT FRMR
Z 38 o

£ BB E R A -



=~ NG R EHRITEFR (Global Corporate and Investment

Banking )

B 1998 Fu R LRBE F ERERITH A BER LKA HEAT( @
HRERITERERA) RS ERBTEHITHEARZHENT
B> 222003 6 A £2 1999 FAad FXBRARITTHEAERTHET
996 » MerAHBTRIABHREKT 10% - TR > BPZFERTH
BREES > TERESZHIL - EoMH 22 H Wb E SR -

— M ERBRITTOARRERERE BB ERTRAS
BEANESGEL BERAHERE  BENRBIELESL
BRARTHA TEeMeH A TEEERE ML &
BREABTHIN BLEREAENELHETaE T AR T
SEATRBES  FHRARTES Wi H T HESM -

WAEITHEACBRERTHH G ARBETATHETE
B - HTETRARBTRTHREARS — A AGRE -
Sh BESRTTEAERTHE - FHRGELS  BUELRHiMm
Bf £ (spread) - RATEASY ~ B E XK REBT LW EP
EREH Bhgr -

R RHZERITAR LR =ZFEEFHS HaE B 2E

EplERE - FERET AL PE - QIUHLMBBE BTN



EE e AASSBBAL REBITEKIMSI AL FNELAE
FREMBBREGEELGAN  REEFITHEGEMBRE > i
#4228 8§ 9% £13 % 4 (Venture Capital ) $242F 3% (Private
Placement) Ho %8B B &K AR Eo¥BHR¥ FIEERS
AOGERLHRABE LT EEPRDH LT RS ¥EWHENES
MBLEDEGBALBRBRE @I WEMES - MA WS 3‘% 4y
FAREUR AL ¥ ERTHMBHRE] AT A4 E4815 S FT
Frieiteh & A %3 (Asset Management) -

WEMEERE RERITHARCELBAZ AR F4H
BRERALHAER A FEOALR AR THEBAHTAA
BEPEET LRATHERAZFXAHETHA &4 (Market
Maker)- 4B MEF (¥ HHEBHFA  EH - FTaURKEFEORALE
LERFHRETL I OB ETLHLFAARERSY  EUEF
BBBRIAARMFRAREE - Bt RERTHA LT H EibK
BiAopp oAt HEAZEDRRBFHENE  URFLEHBHERS

(Structural Deal) R EE > E—FRBEF ZHFNBEHAEE
% RS IRFS
BELFRHSACLEDHRIARERITH ARAIHRFR

MR BAIARREE - 2N HLNRH AEER SEMTLR

12



BRRIANBEREHHEE LS Bt SHOENTHRELRT
RRBBI  SBRBRABRITHAECAGTEER -

DA RIRE » B ST R RM A £ 0 IF /T
B A| RAFNAL o H& T3 (Primary market making) # %7K
GEB REEPTHIBETRAFIBREIAER BRARTEF
KB EPTRABE NG EAHAABEL BEF AR BE
PREG  REBRAWEFRIBMETTL - LAREETIEA
LR R MBRAFEGT TR MR B EERR S HESE -
UERZAR  RERTEF EFEHHLERseh -

B W R &3 (Secondary market making) & > BIEEL RS »
IR B BRAITHRRBEN S - X5 A 8% %% (Dealer activity)
B ek # (Brokerage activity) ¥#KF A B EHW > BARLT
$% B E FEAFHM (net position) > @ EHRFKEARHEL - &
o REARTAEEGREHE BREZRAREENES > HE
BAEABT ARAMBAR - R FRATHFS A RS LTl A
BIXHEH - REXHBHTEH A (Speculation) #%#
(Arbitrage) ¥ BHRAZLH X HZHWBERSILmENE - 15
B b RRE TG EL BB BBAEEH -

{8 3 AR RE A R A RATI T 088 — 18 745 695 3R Pl 4R

13



BEBIHER RFBEEHY dNGBELEP ERERETAR
HUHRIAL  REBTARBASERMG REE -TE - FH2
REHRER  BEFERRRT
R ERHR & a3 T8 £% (Corporate restructuring) Bp
AW TRNBE - FREBAMAMEY ) FEFR AEBL
(Expansion)~ #k# (Contraction ) & F7 % # #23 %] (Ownership and
Control ) 2> 2] A B > TAERIKILH B &9 - RZ > ZHRMAK -
ATHOBEEEEARSUBRMRER - GR QN EXFTHHM &R
HERLNEERREARMARES Bk RERITHLARS
LEELBERARMBIAGERN  LREEBHOEET - ARA
FHEE  -BRARERS REBKTEHNOEH S F R RS
(Advisory services)~ #& & % # (Investment Banking) ~ % A4R
7% (Merchant Banking) ~ £]4% %4 (Venture Capital ) ~ 334
BE# (Consulting) % - R ERATHMEBEEEFLEH 7 RiPph %
PRATRETERR RERTGUAFTZEEEN T G — KR
FAREEET S BXBERETEHE - mRERYHUEERE -
R"FE-BHE - -FELR (F2) BHETH - SHETHUAREXSE
BOMAER SRS - RERTHQELAURREZLEHEEET RS

TR AR SREMS -

14



A4 i FE R4 (Financial Engineering) #9% B » K
BARBRATELMBMMR EERNR Rb BT
B R HRIZEARGMEAE K R AHBATH BT B AR A

FENTHE - MBTRAMBGHNE L3 H E 4% (Zero Coupon
Security) ~ & & # #&37:& 4 (Mortgage-backed Security)~ & é_a‘&
1% % % ( Asset-backed Security ) -~ 47 PRLY B ( Derivative
products): e.35 - X 4% (SWAP )~ #R 4% X 5 £ 4% 4# (Over-the-Counter
Options) ~ ¥4t 3#E % (Structured Security) % - — &M 5% E
SRTARFRBIRESE  RHEBEAMEN TGS BE 2
ERHBOAE LRAAHIZHIITRABREEGRES -

ZBARTZEHNNRARTEHAHL2RLI - ARRBFA
RBREZZEMBT  $HABLGRARIT TATH X HHHM
B~ BoBF-mE A8 - MERINE  HEHENAHDAN
Pl —BPFHE - 2HEARAEH = - 2REATHRW - F
SHEBRUBRHETE - BPEENMESALENE - l%%(@ﬁ
R~ MR TAM) i & H4744 (Marketing) » 23KF A FH
ZEBRER QG- EF - DHRBRE - ARTH - EARTHL
ME-AHAEE  2RBEATHAZETHERS - FIEHL - LR

Hon > BEBHAMBIHEER S G ERELIHE -

15



URETIGE BRI MBI RBARAEONE L 9 BES
AL BHRZIMBETL o LRRTELAFIMEL T
E® LIBOR ErRIZEAI A A Z , (Callable LIBOR Range Accrualr
Note) - st@suthiX £B4R4THEE (BANK OF AMERICA CORP) #47
2 H BAOMARFHXITEMSBH L B-RUGRRE S
& —BRARFGABMBBEL  BURR-TZE X RFHZA
& o %M E @ % (Callable Bond) » RIBR T AT AN EI
WzHEE EORFIHA BB EF - AHEHS AES
4% 14 & (Double No Tough) &9#] FEiE4 > 844564 A LIBOR

(London Interbank offer rate) - Bp3 LIBOR kMR 4 ZAE
o AIBRBAATERYEZBERKS XYBR AREAFHEX
BT 52 A 8 o Bp3t B X RAKIEZ A P 25— R 69 LIBOR & 4&
M > 4w 618 A LIBORHEZARRZER M » AREATHERF
ek #LIBORAFAREZ GRS AIREAZIFNES
0 B4 T :

BRERHAHLBARTHEITZES  LEHRELEAFFLF
(4 Moody’ s~ S&P ~Fitch %) 3+ %{1Z A R¥F > HATHREF -

BITARETBREF S THRETORED  HEHF XN AHNEA
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FEBHMGE R ZREEBHEARI5 XL BB AW

B > & REZ LIBOR &R - AXRE 9 EHF > Tk -

&% 6 @A LIBOR
A i x P A &
# £ b 5

2003 45 A % 2003 4 11 A 0%— 2. 5% 2.5%
2003 % 11 A % 2004 % 5 A 0%—2. 5% 3%
2004 45 A % 2007 % 5 A 0% — 4% 5%
2007 % 5 A % 2008 & 5 A 0% — 5% 5%

BB AHMNEZER 2 61/8A LIBR A8 A LEFFE
Bl RlZBa gz ARS8 %684 LIBOR #84 L&A 7E
Rz bR R % 0 B¥ 54805 3+4- 6188 LIBOR %24 L%k
FrFER B# > BRBERBEUBENTEHRFANELEED -
Z S BATHRARE T A e R 0 64
® FIRUAMAE 4R 6 AMELIBR HE— MM AATLEM2
shoRIBREAGA LA THEBBREN—REZRERSAHIK -
¢ BATAFMANMA R DS B EATARNEDHS - 8F

ABFZRER > TRENRFHFAZEMORES > 5 &



FARBITARMNEDAKREZESL > SFBRAMNREBE

ABEKMERZHL -
® AR ERFAFNIMATELEAFAUDTET S THE

BA SR AENRETHZER  BARFBRAIBY -
¢ AEMAR: BALSHRA—BRETRE  BEXHHLE -
& BAENERRR AL ORI EABTAHE AR i

%3 BATATHRAR » 32 E AARBEFTAZERAR -

£BBTE oM = -

HERTAMRABH L FEHRREYN > &N E -BE - BRFAHE
BEEHZENES  RTEEFAERRZHLAEZRS  BET
BEBATHRES ER3RRE0ZEF Ao EZRMIAR
Blof @B s AL FAR R RAERZTALEERZ

F@ e
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=~ 384847 H0 B T % 75 ¢4 % /& (The Growth of Online Banking
and Bill Pay)

—RAECEER L EEAKRE Wells Fargo 24
WBEHE - ARFNA LARBATIIE N 2EEREBR
T(EFEBAIEY ~ DERAT > 2EMENR HEREFEET R
B RH ) % AT A P 84847 (http: \\www. bofa. com) & K 89 4%
BANBESGG B ABLEANEATREHAL - %
BAEHRE  EREBREFNENRBERELRERAEKZE
A o HkZedE "Build Your Own Bank ; o3k » R &4
A ZSANBAGERI ~ BIRALER R BB I F 454
B BTRREAAFBEAR - P EUABRYD > Thodeih
BIEAZBEHER  XwFRIAREELEFERTEHE AT
AHATERINBABRBEHNR T ASHEE -

AREBERE e 1998 SRRk > LHE&KRM -~ bE
WERKBESRS  BERKTEBWRERAE P BITE
BRhH BELXH EARE - RR - FAFE 2006 F55 4
ke -

SATHH & ERATR H (Online Banking) 2 % p B 4T

oA 0 4 2003 FHS R EART#L
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% F4247% % (Online Banking) 2% 7 B HBILEH

A 8 2003 422 AT 2003 %244
(i3 bl BHE % Y HE %
# b FHET 18-34 %
e A N ™

£ A @ 3% 8 R % A

HUAESH TR REXHFZELH  ERHHEAEE
ARBIATOMN REXHEPEAUATIHMR
1 ##8—KEPFPARILRHM -
2 ABRBRIZAA GKIEBPEMZAERE AAE
REFZLLEH—LEP KD 30% -
3 BEAFOCH > BABSHZIEHEH -

4 HBAMT KLEEPWERAKERH—F4 BT

7

AARS 2K S - 8831 BA% BT ZEATR
S T LT

G LR R ABRATAARBERLER S AL

B Kk iEAE 2002 £ 8 A £ 2003 £ 8 AU LR B AR

7 51%  HPHR@EREHEL&BAER (payingbills) ¥7% -

FRET 1309 c M3 TR 2 B8 £ B 2 AL AR

20




EPOEE  BARATE  AHZIKRS  REEPF Rk
AT BHERFE P RTALE - RBEH - TFHMHRS

TREPER  BAUEHRAERLZ HRAERRAEEN
B RBREPZER - HAAEEEHRAEL  £AEPFH
B%IOREIN KRR £EFEPRMBETRY » RAKZ
EHMEERIFFERY  BAZP ABMARBTHRANLL
BIRBAAZEP SRESH LA - BFZBEPFER K

EREFRWMY HARZEPERRRIETHEZN -
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TR &

g\;

£=% %
— ARBARHARYC
R £ BBATHRBERETHERE TR 20 #4280 F4X
KE - ARBRELZH S THRETRRE v (Data center)
P SN E S L2 Concord 1 - RE P SEILE » E44TRA
BEP WA & & S 0 RAE 5 AT IF U B OSRAT B R ¢ 21 R 52
PR & ZHRE T ORETITRIREIR XA T ARG ZHEIK
BN BAFERBIANE AT BT 48 FETHEHS 0 TOoRKE

(¥HEHAQESITRR—ZHEHSREEA -

RAOBITEL D REERR LTS B R R @B W
HRIRR  EHASBRR G EBRRBYAEER) > B FEAE
BHRA REIBBELE - AABRBRRG KRBT RERGBREEAG
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53 Bank of America Seminar

BANKERS WITHOUT BORDERS ACADEMY 2003
San Francisco, CA, and New York, NY, September 21 — October 1, 2003

PROGRAM OVERVIEW
VENUES
Part One: San Francisco, California

Sunday evening, September 21 to Friday September 26, 2003

Part Two: New York, New York
Monday September 29 to Wednesday October 1, 2003

PROGRAM FOCUS

The program provides an overview of Bank of America's businesses, organization, operations,
culture, technology, history and heritage, as well as developments in the US and global banking
industry. The program covers retail as well as wholesale banking but is not intended to provide
technical expertise in any specific functional area.

The two parts of the program complement e ach o ther and c over different aspects of Bank of
America’s businesses. We do not recommend attending only one part of the program since
neither part is designed to stand alone.

PARTICIPANTS

The program is aimed at mid-level managers and functional specialists looking to broaden their
perspective and understanding of the US banking environment, developments in the banking
industry and how a major US and international bank goes about its business.

PROGRAM COST

There is no program fee and breakfast, lunch each day and two dinners are provided as part of
the program. However participants pay their own travel, accommodation and other dinners not
provided.

ACCOMMODATION

Accommodation will be available in San i’rancisco for arrival on the Saturday preceding the start
of the Program umtil the following Saturday, and in New York from that Saturday until the
following Thursday.

Bankof America.

2
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HOTELS

In San Francisco, the hotel will be near the downtown area, close to the financial district where
the San Francisco part of the program will be based, and a short walk from the theater district
and major shopping areas. The group rate negotiated for the Program is $170 per night including
tax. This rate is substantially lower than would be available to the casual traveler.

In New York, the hotel will be in mid-town Manhattan, close to all amenities and a short ride to
the Bank of America office where the New York part of the program will be based. The cost per
night is expected to be about $245, a reasonable rate for a comfortable, but not luxurious, mid-
town Manhattan hotel in a good neighborhood.

Participants are of course welcome to make their own hotel arrangements, though we
recommend using "our” hotels. We will not be able to advise on other hotels. We strongly
recommend arriving in San Francisco at least 24 hours before the start of the Program to help
overcome the effects of jet lag. Once a nomination is confirmed, Bank of America in San
Francisco will communicate directly about travel dates and accommodation requirements.

Bankof America.
2>
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- JIXITERRTE Bank of America Seminar

BANKERS WITHOUT BORDERS ACADEMY 2003

San Francisco, CA, and New York, NY, September 21 — October 1, 2003

DRAFT AGENDA

Part One: Sunday September 21 — Friday September 26
SAN FRANCISCO

Day 1: Sunday September 21

Q 6:30-9:30 Welcome Dinner

Day 2: Monday September 22

¢ © 6 © ¢ o D

9:00
9:30
10:45
12:30
2:00
4:00

5:00

Program Overview

Bank of America’s History and Heritage

Bank of America Today: Organization, Structure and Financials
Lunch

Consumer Banking: Banking Center Organization and Structure
Commercial Banking (1): The Commercial Banking Relationship

End of Day Two

Day 3: Tuesday September 23

-]

Qe
]
)
Q

9:00

12:00
2:15
3:30

5:00

Global Client Services:
Account Administration, Money Transfer and FX Processing

Lunch with Global Client Services Officers
Know Your Customer: Identifying Fraud and Managing Security
Money Laundering: What to Look for and How to Prevent it

End of Day Three
Bankof America.
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Day 4: Wednesday September 24

o 9:00 Commercial Banking (2):

Credit Framework and Process and Marketing Commercial Banking
o 12:00 Lunch
@ 2:00 Retail Operations Center:

item Processing, Statement Preparation, Tracing and Adjustments
The Bridge: Managing the Bank’s Data Centers

Qo 4:30 Bus back to hotef and end of Day Three

Day 5: Thursday September 25

e  9:00 Banking on the Internet: .
Developments in E-Commerce, Consumer Banking, Cash Management,
and Corporate and Commercial Banking

Q@ 12:30 Lunch
e  2:00. Sightseeing bus tour of San Francisco
Qo  5:00 Bus back to hotel and end of Day Four

Day 6: Friday September 26

@ 8:30 The Financing of International Trade,
Developments in Trade Finance, and
Global Trade Capabilities

@ 11:30 Conclusions, Questions and Answers
and Briefing for New York Program

9 1:00 Closing Lunch with Senior Managers

Q . 3:00 End of San Francisco Program

Weekend: Saturday September 27 and Sunday September 28
At leisure and traveling to New York

"

Bankof America.
">
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Part Two: Monday September 29 — Wednesday October 1

NEW YORK

Day 7: Monday September 29

@ 845
Q 9:30
Q 10:15
9 12:00
Q 2:00
o  3:30
9 5:00

Introductions and Welcome to New York
Operations at Bank of America New York

U.S. Dollar Payment Systems
Payments: Risks and Trends

Lunch with Account Administrators
International Money Transfer and Tour
Tour and presentation at Federal Reserve Bank

End of Day Seven

Day 8: Tuesday September 30

o 8:45
@ 9:30
@ 10:30
o 12:00
@ 1:30
Q@ 2115
@ 3:00
Q9 5:30

Account Administration and Customer Service

Meetings with Account Administrators for participants’ countries
Products and Services for Financial Institutions

Lunch

Trading Operations at Bank of America and
Tour of Trading Room

Global Capital Markets and
The Global Economic Outiook

Corporate and Investment Banking

Dinner followed by
Broadway Show

- :

Bankof America.
>
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EC E Bank of America Seminar

Day 9: Wednesday October 1

>

Q
o
-2
o

9:30
10:15
11:00
12:30

2:30°

Trade Banking Operations
Continuous Link Settlement
Structured Trade Finance
Lunch and Closing Ceremonies

End of program
Sightseeing tours of New York - optional

36
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Bank of America Purchase Order-to-Pay Service

As an importer or exporter, you are familiar with the age-old premise in international trade: buyers
do not want to pay for goods until they've been shipped and sellers do not want to release goods
until they have been paid for. Our Purchase Order-to-Pay Service can solve this dilemma for both
buyers and sellers by automating and linking your trade activity into an end-to-end payment and

settiement process.

R gineering the Fi ial
Supply Chain

For the past 10 to 15 years,
importers have invested large sums
of money to improve the efficiency
of their physical supply chains,
moving goods across borders with
increased speed and lower costs, to
meet the demands of an
increasingly competitive
marketplace. In many instances the
benefits of an efficient physical
supply chain have fallen short of
expectations because of the failure
to link the movement of goods with
the movement of money, or the
financial supply chain.

Bank of America is committed to
developing solutions to assist you
in optimizing and integrating your
supply chains. Our new Purchase
Order-to-Pay Service can help
reengi your trading pr

and unlock substantial amounts of
working capital for you.

The Purchase Order-to-Pay Service
replaces paper-based functions with
electronic processes and broadens
settlement options by offering open
account payments as well as
traditional letters of credit.
Purchase Order-to-Pay also links
all of your supply chain partners

into an end-to-end payment and
settlement process for increased
transparency and visibility
throughout the supply chain.

Benefits of Purchase Order-
to-Pay

Our Purchase Order-to-Pay service
offers you several benefits:

o Simplified payment process -
If you are an importer, you no
longer have to manage
reconciliation of purchase
orders to invoice, packing lists
and other shipping documents
manually. Purchase Order-to-
Pay eliminates these time-
consuming tasks by
automating your cross-border
trade payment process using
business-matching rules.
Purchase Order-to-Pay also
can handle multiple payment
terms and can be integrated
with major Purchase Order and
ERP systems that you use ~
today.’

®  More certainty and assurance
of payment — For exporters, the
major disadvantage of moving
to open account terms is that
you lose the payment

guarantee offered by letters of
credit. With the Purchase
Order-to-Pay payment
assurance option, subject to
credit line availability, you are
guaranteed payment as long as
compliant documents are
presented to Bank of America.

Flexible financing — Another
concern of exporters who are
considering the move to open
account is the availability of
financing in the absence of a
letter of credit. Upon request,
you have the ability to receive
pre- and post-shipment
financing against qualified
open account transactions,
subject to credit availability.

Enhanced security and control
— Security is 2 major concern
when transmitting financial
data electronicaily. To help
you maintain the integrity of
your documents, all Web-
based services offered by Bank
of America have rigorous
security standards, including
browsers with 128-bit
encryption, server-side digital
certificates, firewalls and user
access controls.

00-35-0099NSB 10-2002. Copyright Bank of America. Printed on recycled paper.
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How Purchase Order-to-Pay
works

The importer transmits or uploads a
file of purchase orders to Bank of
America. Files can be accepted ina
variety of formats and can be sent
through various electronic channels
(Internet or VAN). In the
transmitted file, the payment type
for cach transaction is flagged as
either “Jetter of credit” or “open

-account.” Purchase orders are
housed in an electronic database at
Bank of America, establishing the
conditions a yendor must meet to
receive payment.

If the transaction is flagged for
settlement by letter of credit,
purchase order detail is used to
issue a traditional letter of credit to
the beneficiary. Both letter of credit
and open account transactions are
available electronically to all
trading partners who have been
granted access to Bank of America
Direct® Trade Direct, our Web-
based trade management system.

If conditions match, payment is
made immediately for a letter of
credit or open account with the
“auto-pay” feature. Payment for all
other open account payment types
is made immediately after the
importer has given approval. If the
matching process fails, discrepancy
details are transmitted to the
importer for resolution. Once
payment is triggered, details can be
sent electronically to both the
importer and vendor.

Data matching and pay
feature

As goods are manufactured and
shipped, vendors present
documents to Bank of America for
payment. Presentations may be in
paper or electronic form or a
combination of both. Key data
elements in the seller’s documents
are matched with purchase order
dara, using an automated mapping
engine for electronic presentations
or document checkers for paper
presentations.

Open Account Payment
Types

The Purchase Order-to-Pay

platform supports three open
account payment types:

e  Buyer Approved, No
Conditions Matching -
The purchase orders contain
instructions to present
documents to Bank of
America. When presented, we
convert paper documents into a
previously agreed upon
electronic format that can be
processed automatically by the
importer, Once the importer
receives the electronic invoice,
the importer matches details to
underlying purchase orders and
decides when and how much to
pay.

*  Buyer Approved, with
Conditions Matching —
The purchase orders are sent to
both the seller and Bank of
America or only to Bank of
America with instructions to
advise the vendor of the
purchase order. As export

documents are received, Bank
of America matches shipment
data with purchase order data
in accordance with parameters
established by the importer.
Both compliant and non-
compliant presentations are
transmitted to the importer for
approval to pay.

®  Bank Approved, with
Conditions Matching (Auto-
Pay) - This option is similar to
the “buyer approved” option,
except Bank of America
automatically pays against
transactions where data
matches within agreed
tolerance limits and based on
the availability of funds
(straight-through processing).
If a match is not established,
discrepancy details are
transmitted to the importer to
be resolved with the seller
prior to payment.

it pays to have ’urcl;m
Order-to-Pay

With Bank of America Purchase
Order-to-Pay, you improve
communication and data exchange
with your trading partners and
move one step closer to a seamless
process that fully synchronizes the
movement of goods with the
exchange of trading documents,
financial data and funds.

Call your global treasury
management representative today
to obtain more information about
the advantages of our Purchase
Order-to-Pay Service.
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Callable LIBOR Range Accrual Notes

Global Derivative Products
Banc of America Securities L1.C

Banc of America Securities LLC provides investment banking and securities products domestically and, on a
limited basis, offshore. Other products and services, including products and services that may be referenced
in the accompanying materials, may be provided through affiliates of Banc of America Securities. Banc of
America Securities prohibits employees from offering a favorable research rating or specific price target or
changing a rating or target to get a mandate and Banc of America Securities prohibits research analysts from
being compensated for involvement in investment banking transactions except to the extent that such
participation is intended to benefit investor clients. Copyright 2002 Banc of America Securities LLC. Banc of
America Securities LLC, member NYSE/NASD/SIPC, is a subsidiary of Bank of America Corporation.

NOT FDIC-INSURED * May lose value No bank guarantee BancofAmericaSecuritles . |
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Corporate Bond

ISSHER INF

IDENTIFIERS

Harket of Issue US DOMESTIC

CUSIP (60505AVE
ISIN USOR0505AVE4
BB number  EC?585614

SECURITY INFUORMATION

RATINGS

Country US
Collateral Type SENIOR NOTES

Calc Typ( 1)STREET
5 — :

AE o

b
70 0

B 60
Annguacement Dt 11715704
. Accrual Dt 11720702

: 1st Settle Date 11/20/02
g 1st Coupon Date 5/30/03

Iss Pr
SPR 8 ISS 70.0 vs T 3 11/15/07
HAYE PROSPECTUS DTC

Currency USD oody’ s [TV
58P A+
CONVENTION Fitch A e
Series BA ISSUE SIZE N
Amt Issued

USD 145,000.00 (M)

Amt futstanding

UsSD 145,000.00 (M)

Min Fiece/Increment
1,000.00/ 1,000.00

Par Amount 1,000.00

BUUK RUNNER/EXCHANGE

BAS, JPM

TRACE

{7 Additional Sec Info
2 Identifiers

3 Ratings

9 Prospectus

5 Involved Parties

6! Custom Notes

7i Issuer Information
5 ALLQ

% Pricing Sources
T™Related Securities
i Iss

£5) Old DES
66) Send as Attachment

Rating

i

+Semi-annual Coupon formula

Source: Bloomberg

»Semi-annual Coupon = $1,000 * 3.761% * [ # of days in the period / 360 ]

+Payoff at Maturity Date

»$1,000 + Semi-annual Coupon

NOT FDIC-INSURED May lose value

No bank guarantee

BancofAmericaSecurities . |
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Issuer

Callable Corporate Bond

SECURITY DESCRIPT
mmzn»:mﬂnm CORP BAC 6,3 02/14-04

ION iz
100, mmmmxuoo 3682

(5.

Rating

Page 17 2
mm\m.mmu BFV

it

_ Maturity
|_Coupon |

2/25/99

Fmt Hmmcmm

usb 20,000.00 (M)
fmt Outstanding
UsD 20,000.00 (M)

Min Plece/Increment

Sec Infa
. chedule
Tupe zo_a___ ,ﬁz =8mmcmzmﬂm entifiers
Market of Issue S:mm.:n HIN BB number  EC1019446
SECURITY INFORFATION 9 Prospectus
auntry Currency USD ooty s 2 % Involved Parties
Collateral Type SENIDR NOTES cap A+ 7 Custom Notes
REET CONVENTION Fitch = U Issuer Information
TSSUE SIZE % ALLO

19 Pricing Sources

i1} MTN Drawdoun

12 Related Securities
13 Issuer WUeb Page

Tt mm?;m Date 2/25/99 1,000.00/ 1,000.00

1st Coupon Date 8/25/99 Par Amount 1,000,00

Iss Pr BOOK ma.z.z;m.,.mmimx.in:..n!ainmi

ABN 55) Old DES
HAVE nmaw_umném DTC TRACE 66) Send as Attachment
SERIES
Source: Bloomberg
Call
Schedule

+Semi-annual Coupon formula

»Semi-annual Coupon = $1

ePayoff at any Call Date

or Maturity Date

»>$1,000 + Semi-annual Coupon

NOT FDIC-INSURED

May lose value

No

bank guarantee

m\mm\cm

% n\cm
2/25¢07
825707
2/25/08
8/25/08
2/25/09

41

/25/09

Source: Bloopiber

,000 * 6.30% * [ # of days in the period / 360}

BancotAmericaSecuritles . |
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Callable LIBOR Range Accrual Note

A Callable LIBOR Range Accrual Note is an investment whereby an investor receives a coupon for every day
that six-month LIBOR is within a pre-defined range and no coupon (0.00%) for every day that six-month
LIBOR is outside the pre-defined range. Furthermore, the note is callable by an issuer atpar plus accrued
interest on a pre-defined call schedule.

Investor Purchases

$1,000 Note
BankofAmerica, m
Bank of America Corporation (Aa2 / A+) — .
; Bank of America pays semi-
Senior unsecured debt obligation annual interest subject to
LIBOR range

At maturity, Bank of America pays
any accrued interest + initial $1,000

+Semi-annual or Quarterly Coupon formula
»Semi-annual or Quarterly Coupon = $1,000 * 6.50% * [ # of days in the range / 365]
+Payoff at any Call Date or Maturity Date

»$1,000 + Semi-annual or Quarterly Coupon (if any)

NOT FDIC-INSURED May lose value No bank guarantee BancofAmericaSecurities . |
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Callable LIBOR Range Accrual Note (May 2003)

STRUCTURED NOTE DESCRIPTION i (s

' BANK OF AMER CRR BAC 0 05/25/08 NOT PRICED
[TSSOER INFORMATION TDENTIFTERS T Additional Sec Info
Name BANK OF AHERICA CORP B 3 — OROGOMCNS | % Floating Rates

Type Super-Reginnal Banks-US TCIN USOG0SOMCNSG | 37 Call Schedule
Harket of Issue DOMESTIC MTN 3B rumber  EC9802462 | 4 Identifiers

I SECURTTY INFDRWATION ) RATINGS 5 Ratings
Cauntry 08 Currency USDH 50d fAal B Additional Nate Pg
Callable Collateral Type SENIOR NOTES GER A+ 7 Involved Parties
Calc Tupl 198)ND CALC-FLOATERS Fitch AR~ } Custom Notes
. atgriiy Zarioy ! % Issuer Information
Semi- ———u G sued ] W ALLG
annually (M | 8 Pricing Sources
fimy Curstanding 12t MTN Draudoun
nnouncement Bt 5715/ USD 10,000.00 (M) | i} Related Securities
Int, Accrus) Dt 5/29/03 Min PiecesIncrenent ) Issuer Web Page
st Settle Date 5/28/03 100,000.00/ 1,000.00 ! Par Cds Spreads
tst Coupon Date 11729703 Par fin

Iss Fr 100,0000

55) 0ld DES
Send as Attachment
THLOBRD. R

BANK OF AMER CRP BAC 0 05/29/08 NOT PRICED Source: Bloomberg

s will ecorue DRILY hmsed o

DAILY ACCRUAL PULES: The not
Indextng Formula:

3

INDEXING

BN
= btil)

LIRUR

LIBOR

. fRY 2003 - NOY
: (V2003 ~ May

AY 2004 - Hay LIEOR
MAY 2007 - MAY LIBOR

Range

ALDITIONAL MDTES:
A} The 6M0 USD LIBOR Pate determined 4 business days
effect until ¢t

. B) The GMO USD LIBOP Ratw fur any day that i 3 New York
oy,

date.

Source: Bloomberg

NOT FDIC-INSURED May lose value . No bank guarantee BancofAmericaSecurities .
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