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3:00 pm - 3:30 pm
3:30 pm - 5:00 pm

6:00 pm - 7:00 pm
7:00 pm - 11:00 pm

Medicare and Workers' Compensation Settlements: A Panel Discussion on Avoiding Liens and Other

Unpleasant Surprises
Moderator: Richard Thomas, Administrator, Kansas Division of Workers' Compensation
Speakers:

Tom Bosserman, San Francisco Regional CMS Office

Elizabeth Crum, Deputy Secretary for Compensation & insurance, PA Dept. of Labor & Industry

Mike Rucka, Attomey
Harry Gamble, Central CMS Office
Merle Rabine, California Workers' Compensation Appeals Board

Refreshment Break
Breakout Sessions:

National/Federal Safety Initiatives
Moderator: Scott Richardson, Bureau of Labor Statistics
Speakers:

Erin Roulston, Associate VP, Ipsos-Reid

Arlene Ryndak, Director of Loss Control, NAII

Panel Discussion: Jurisdictional Enforcement Practices/Specific to POC Options Available
Moderator: Allen Kassebaum, Nebraska Workers’ Compensation Court
Speakers:

Keith Messmer, Chief, Montana Workers' Compensation Regulation Bureau

Don Palmer, Administrator, Kansas Division of Workers’ Compensation

Larry William, Compliance Supervisor, State of Utah Labor Commission

Medical Fee Schedules & Workers’ Compensation: What Works and What Does Not
Moderator: Janet Jamieson, Executive Director of Health Policy and Research, Medata
Speakers:

Alan Colledge, MD, Utah Labor Commission

Greg Gilbert, Senior VP of Reimbursement and Governmental Affairs Concentra

Melissa Tzourakis, Senior Vice President P&C Businesses, Ingenix

Pre-Banquet Reception

Annual Banquet, Awards, and Dance

Saturday, September 6, 2003

7:00am -8:30 am
8:00 am - Noon
8:00 am - 9:00 am
9:00 am - 10:00 am
10:00 am - 11:00 am

9:00 am - Noon
9:00 am - 11:00 am
11:00 am - Noon

9:30 am - Noon ~
10:30 am - 11:00 am
11:00 am - Noon
Noon - 1:00 pm
1:00 pm - 4:00 pm

Continental Breakfast

Exhibit Teardown

General Business Meeting

Executive Committee Meeting
Executive Committee Meeting with CCC

EDI Council
Discussion: AlA and Aliiance of American Insurers White Paper
Open Meeting with Executive Committee (also listed below)

Committee Meetings (As Needed)

Refreshment Break

Executive Committee & EDI Council Open Meeting (Re: White Paper)
Lunch (on your own)

EDI Council



9:00 am - 10:00 am | CMS Initiatives to Enter into Data Matches with State WC Boards
Speakers:
Neil Hoosier, Coordination of Benefits Contractor, CMS
"Harry Gamble, CMS

9:00 am - 10:30 am | New Research on Benefit Adequacy
Moderator: Christine Baker, Executive Officer, Commission on Health & Safety & Workers' Compensation
Speakers: )

Benefit Adequacy Study

Dr. Alian Hunt. Assistant Executive Director, W.E. Upjohn Institute

Five Stafe Study of Permanent Disability
Robert Reville, Seniot Economist, RAND

9:00 am - Noon EDI Committee Meetings
«  EDISystems
«  EDiClaims
9:00 am - Noon IPOC/WCPOLS Meeting: Reporting Standards in Name & Address Linking for POC States

10:30 am - 11:00 am | Refreshment Break

11:00 am - Noon Breakout Sessions:

CHSWC Insurance Industry Study of California
Moderator: Christine Baker, CHSWC
Speaker: Brandon Milier, Workers' Compensation Consulting, Hays Companies

Training and Education for Workers’ Compensation Specialists
Moderator: Jennifer Christian M.D., President, Webility
Speakers:
Brenda Croucher, Executive Director, Association of Workers' Compensation Boards of Canada
Nives Malara, Workplace Safety & Insurance Board of Ontario
Dr. Bill Nemeth, Medical Advisor, Texas Workers' Compensation Commission
Melissa Wilson, Publications & Education, IAIABC

Innovation and Success in Carrier Performance Benchmarking

Moderator: Ann Clayton

Speakers: .
Frances Huntley-Cooper, Administrator, Wisconsin Division of Workers’ Compensation
Steven Minkowsky, Deputy Director, Maine Workers' Compensation Board

State of the Workers’ Comp Markets: A Panel Presentation by the IAIABC Associate Member Council
Moderator: Tom Nowak, AIG

Noon - 1:00 pm Lunch (on your own)
1:00 - 5:00 pm EDI Committee Meetings
«  EDI Systems
« EDIClaims

1:30 pm - 3:00 pm Breakout Sessions:

Up, Up & Away — What is Driving Premium Increases?
Moderator: Mike Manley, Research Coordinator, Oregon Department of Consumer and Business Services
Invited Speakers from State Government and Rating Bureaus

Impact of HIPAA 2003 Regulations on State Workers’ Compensation Privacy Laws
Moderator: Mona Carter, NCCI
Speaker: Greg Krohm, IAIABC




2:30 pm - 3:00 pm
3:00 pm - 4:30 pm

5:00 pm - 6:00 pm

6:00 pm

Energy Employees Compensation Program
Speaker: Kate Kimpan, Senior Policy Advisor, US Dept of Energy

Refreshment Break

Breakout Sessions:

Terrorism in the Workplace
Associate Member Council Presentation
Moderator: Carl Chamberiain, Chief Underwriting Officer, AIG
Speakers:
Joe Edwards, Private Consuiting :
Richard Palczynski, Senior VP & Chief Actuary, The Hartford

Workers' Compensation Medical Care: Controlling Costs, Improving Access, and Assuring Quality
Moderator: Dr. Jay Himmelstein, Director, Robert Wood Johnson WC Health Initiative
Speakers:

William Thomas Fogarty MD, Medical Director, Concentra

Gideon Letz MD, Medical Director, California State WC Fund

Michael Nolan, President, California WC Research Institute

Peter Barth, Workers’ Compensation Research Institute

How Automation is Changing and Improving the Handling of Workers’ Compensation Claims
Moderator: Jim Eldridge, ISO
Speakers:

Jim Eldridge, Project Manager, 1SO

Steve Isaacs, Bridium

Ralph Lindsey, Account and Product Manager of Healthcare and Insurance Solutions, Fairlsaac

Putting the “I” Back in the JAIABC
International Issues Committee Presents: Workers' Compensation Systems from Around the World
Moderator: Gary Knoble, The Hartford
Speakers:
Gail Kruger, Association of Workers' Compensation Boards of Canada
* Frank Neuhauser, Project Director, UC-Berkeley Survey Research Center
Badruddoza Nizam, General Secretary, Bangladesh Garments Tailors Workers League
Dr. Kailin Tuan, Professor Emeritus, Temple University & Representative of Chinese Systems
Wolfgang Zimmerman, Executive Director, National Institute of Disability Management and Research

Hosted Reception
Debriefing and Sharing

(Dinner on your own)

Friday, September 5, 2003

7:00 am - 8:30 am

7:00 am - 8:30 am
7:00 am - 4:30 pm
8:45 am - 9:00 am

Regional Association Breakfasts
Westem Association

Continental Breakfast
Exhibit Hall Open

New York Convention Preview



9:30 am - 10:45 am

10:45 am - 11:00 am
11:00 am - Noon

Noon - 1:00 pm
1:00 pm - 5:00 pm

1:30 pm - 2:30 pm

Globalization and Workers’ Compensation: Panel Discussion on NAFTA
Moderator: Terry Bogyo, Director of Corporate Planning/Development, Workers' Compensation
Board of British Columbia
Speakers: A
Pam Cohen, Workers’ Compensation Board of British Columbia
Dr. Alfonso Onate Laborde, Commission for Labor Cooperation
Alan Varela, Director, New Mexico Workers’ Compensation Administration

Refreshment Break

Breakout Sessions:

Lessons from the Best:” Using Information Wisely,
Administration Committee Presents the Information Product Award Winners
Moderator: Mike Manley, Research Coordinator, Oregon Dept of Consumer and Business Services

Presentations by Award Winners

Pharmaceutical Use Patterns in Workers’ Compensation

Moderator: Mona Carter, NCCI

Speakers: .
Barry |. Llewellyn, Senior Divisional Executive -~ Regulatory Services, NCC!
Alex Swedlow, Califomia Workers’ Compensation Institute

CHSWC Study of California Workers’ Compensation Court Systems: What Will Make the System Work
Speaker: Nick Pace, RAND

Trends, Problems, and Remedies for Equitable Assessments to Fund Workers' Compensation Agencies
and Programs ’
Moderator: Alan Wickman, Chief Actuary, Nebraska Insurance Department
Speakers: )
Richard Hofmann, Principal & Consulting Actuary, EP!C Actuaries
Nancy Schroeder, Assistant VP of Workers' Compensation, National Association of Independent insurers
Glenn Shor, Chief of Policy and Legislation, California Division of Workers' Compensation

Lunch {on your own)

EDI Committee Meetings:
«  EDI Systems

. EDI Claims

»  EDIProcess

«  EDIMedical
Breakout Sessions:

Are Surety Bonds Obsolete for Self-Insurance Security?

Moderator: Alan McClain, Arkansas WC Commission

Speakers:;
Robert Duke, Director of Underwriting, Surety Association of America
Jill Dulich, Regional Director, Marriott Claims Services Western Division
Reaction Pane! by Self Insurance Regulatory Directors

Panel Discussion: Identifying and Fixing Problems from Faulty Impairment Rating Systems
Moderator: Alan Colledge M.D., Medical Director, Utah WC Commission
Reaction Panel

Workers’ Compensation Fraud Issues: A Panel Discussion on Investigation and Prosecution of Fraud
Moderator: Kent Fulton, Judge, Oklahoma WC Court



1:00 pm - 5:00 pm EDI Committee Meetings
«  EDI Systems

+  EDIClaims

« ' EDI implementation

1:00 pm - 3:00 pm Sub-Committee Meetings

Information Resources/Research & Performance Measures
Self Insurance

ADR/Judicial

Labor Management

Occupational Health/Occupational Impairment Rating Guide
Self insurance

Associate Member Council

2:00 pm - 5:00 pm Exhibitor Setup
3:30 pm ~5:30 pm | Training Opportunities:

Leadership Development: Media Relations
Speaker: Scott McCloy, Director of Communicatiens, WCB of British Columbia

ABCs of LOCs: A Primer on the Use of Letters of Credit
Moderator: Alan McClain, Director of Self-Insurance, Arkansas Workers' Compensation Commission
Speakers:

W. Gary Davis, Director of Security and Compliance, Kentucky Dept of Workers’ Claims

Rose Houk, Assistant Attorney General, State of Michigan

Margaret Kwiatek, Vice President, Bank of America Los Angeles

6:30 pm - 9:00 pm President’s Reception: Golden Gate Bridge Cruise
Hosted by AIG

Thursday, September 4, 2003

7:00 am - 8:30 am Regional Association Breakfasts
Southem Association, Central States Association

7:00 amy - 8:30 am Continental Breakfast
7:00 am - 4:30 pm Exhibit Hall Open
8:00 am - 5:00 pm Registration

8:30 am -~ 9:00 am General Welcome
Richard Gannon, Administrative Director, California Div. of Workers' Compensation and IAIABC President

9:00 am - 9:30 am Labor-Management Welcome
Tom Rankin and Jill Dulich, Co-Chairs, Califomia Workers' Compensation Commission

9:30 am ~ 10:30 am | Companion Breakfast and Informational Session
Jennifer Wolf, Events Coordinator, IAIABC

9:00 am ~ Noon EDI Committee Meetings:
»  EDI Systems
e EDIClaims

«  EDI Proof of Coverage




[AIABC 89t Annual Convention | San Francisco
September 2-6, 2003

Tentative Agenda as of July 30, 2003: Programs and Titles Subject to Change

For all Committee and EDI Committee meeting agendas, please visit Committee Web sites here.

Tuesday, September 2, 2003

8:00 am ~ Noon

8:00 am - 5:00 pm
8:00 am ~ 10:15 am
10:30 am - 1:00 pm
1:00 pm ~ 2:30 pm
2:30 pm ~ 5:00 pm

Noon - 1:00 pm

1:00 pm - 5:00 pm

1:00 pm - 5:00 pm

EDI Committee Meetings
« EDI Systems

+ EDIClaims

EDI Training

« EDI101

« EDI201

o Lunch for EDI Training
« EDI301

Lunch (on your own)

EDI Committee Meetings
« EDI Systems
« EDIClaims

Executive Committee Meeting

Wednesday, September 3, 2003

7:00 am - 8:30 am

8:00 am - Noon

8:00 am - 9:00 am
9:00 am - 5:00 pm
9:00 am - Noon
9:00 am - 10:00 am

10:00 am - Noon

Noon ~ 1:00 pm

Noon - 3:30 pm

Continental Breakfast

EDI Committee Meetings
« EDI Systems
« EDIClaims

« EDI Impiementation

Council of Committee Chairs Meeting
Registration

Associate Members and Commissioners Forum

Standing Committee Chairs Meet with Their Sub-committees
»  Administration

« Accident Prevention, Benefits & Costs

«  Regulation & Enforcement

Sub-Committee Meetings

Information Resources/Research & Performance Measures
Accident Prevention and Safety-& Cost Containment
Coverage & Compliance

Fraud & Abuse

International Issues

NAIC/IAIABC

Constitution & Bylaws

e o o o o o o

Lunch (on your own)
Meeting for Room Monitors (More details later)

Commissioners Roundtable



