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EIBTM 2003
20 — 22 May 2003
TRADE VISITOR ATTENDEES

Geogqgraphical Breakdown

EUROPE : 92.32

REST OF WORLD 7.67

Breakdown of major markets

Switzerland 46.75
UK 7.80
Germany 4.46
France 12.52
Italy 5.24
Spain 2.95
Benelux 4.59
Scandinavia 1.70

Type of Company (Multiple Answers Given)

Events Company 12.00
Incentive House / Agency 10.75
Outbound Travel Agency 9.84
Corporate 9.70
Inbound Travel Agency 7.61
PR / Marketing / Advertising Agency 6.10
Sales Promotion Agency 4.85
Exhibition Organiser 4.39
Association 4.13
Conference Organiser / Meeting Planner | 3.93
Government / Education 3.21
Other / Blank 23.47




Job Title Breakdown

a?JO

Managing Director 23.28
Sales Manager 9.24
Sales Director 9.24
Chairman 6.88
Other Director 5.51
Marketing Director 5.11
Meeting Planner / Event Manager 4.72
Marketing Manager 3.47
Owner / Partner 3.41
Executive 3.41
General Manager 2.56
Event Organiser 2.28
Product Manager 1.90
PA |/ Secretary 1.70
Account Manager 1.18
Training Manager 0.72
Other / Blank 14.82




TOTAL VISITORS

Product Interest Breakdown (Multiple Answers Given)

iRl ntere =
Hotel / Hotel Groups 4472
Tourist Organisations 37.44
Incentive Destinations 33.97
Airlines 32.20
Event Management Specialists 22.49
Destination Management Companies 22.43
Exhibition Organiser / Supplier 21.05
Conference Venues 18.88
Ground Agents 17.77
PCO’s 16.85
Health Resorts & Spas 15.67
Convention & Visitor Bureaux 12.79
Technology Providers 11.15
Cruise Lines / Luxury Trains 10.95
Trade Associations 8.92
Publications 7.15
Other 9.44

Type of Events Organised Breakdown (Multiple Answers Given)

Ty n

Conference / Meeting 52.72
Incentive Travel 42.23
Business Travel 26.36
International Convention 20.20
Exhibitions 18.62
Product Launch 17.57
Staff Training 16.00
Corporate Hospitality 12.20
Sporting 0.46
Other 20.33

Level of Responsibility Breakdown (Multiple Answers Given)

e

Final Decision 29.38
Recommend 19.74
Plan / Organise ) 24.52
Research 12.65




No of Events Organised Per Year Breakdown

1-2 16.52
3-5 17.05
6—-10 13.38
10+ 33.97
Blank / Unspecified 19.08

Annual Budget for Meetings / Incentives

None 0.20
< US$250,000 20.00
$250,000 - $500,000 11.87
$500,001 - $1 Million 9.64
$1 Million - $5 Million 8.06
$5 Million - $10 Million 2.75
$10 Million + 3.67
Blank / Unspecified 43.80

Average Number of Attendees at Events

NONE 7.21
1-50 38.56
51 - 250 21.18
251 —-500 6.10
501+ 9.44
Blank / Unspecified 17.51




EIBTM 2003
20 — 22 May 2003
VISITOR ATTENDANCE

Total numbver"' _Of ViSltOI"S -

4131

Total number of attendees who had pre- 2965

registered:
Visitor Breakdown

Hosted Buyer: BT 7 R R
Trade Visitor: 1817
Press: 172

Geographical Breakdown

"EUROPE

92.72

REST OF WORLD

7.27

Breakdown of major markets

"AREA

Switzerland 21.12
UK 16.30
Germany 13.56
France 11.54
Italy 6.48
Spain 3.32
Benelux 8.19
Scandinavia 3.79




Type of Company (Multiple Answers Given)

OMPAN
Corporate
Association 5.26
Incentive House / Agency 20.26
PR / Marketing / Advertising Agency 4.12
Sales Promotion Agency 2.55
Conference Organiser / Meeting Planner 7.36
Events Company 11.98
Government / Education 1.99
Exhibition Organiser 2.46
Outbound Travel Agency 8.80
Inbound Travel Agency 4.43
Other / Blank 17.27

Job Title Breakdown

[}
Chairman 6.36
Owner / Partner 6.84
General Manager 3.04
Managing Director 22.50
Sales Director 5.65
Marketing Director 3.29
Other Director 6.06
Sales Manager 5.65
Marketing Manager 2.85
Training Manager 0.52
Executive 3.38
PA / Secretary 2.16
Meeting Planner / Event Manager 12.90
Account Manager 2.24
Product Manager 2.24
Event Organiser 1.19
Executive ] 3.38
Other / Blank 13.12




TOTAL VISITORS

Product Interest Breakdown (Multiple Answers Given)

Airlines

Ground Agents

Hotel / Hotel Groups

Technology Providers

Tourist Organisations

Incentive Destinations

Health Resorts & Spas

Destination Management Companies

Event Management Specialists

Publications

Conference Venues

Convention & Visitor Bureaux

Cruise Lines / Luxury Trains

Trade Associations

PCO’s

Exhibition Organiser / Supplier

Other

Type of Events Organised Breakdown (Multiple Answers Given)

Conference / Meeting 72.57
International Convention 33.05
Incentive Travel 58.62
Product Launch 30.56
Staff Training 27.48
Business Travel 30.33
Corporate Hospitality 18.73
Exhibitions 23.14
Sporting 9.71

Level of Responsibility Breakdown (Multiple Answers Given)

i:i;eve of Responsihilit

Final Decision

Recommend

Research

Plan / Organise




No of Events Organised Per Year Breakdown

Blank / Unspecified

Annual Budget for Meetings / Incentives

< US$250,000 15.97
$250,000 - $500,000 14.97
$500,001 - $1 Million 14.61
$1 Million - $5 Million 16.85
$5 Million - $10 Million 6.31

$10 Million + 6.53

Blank / Unspecified 19.90

Average Number of Attendees at Events

NONE 4.07
1-50 28.59
51 —250 40.52
251 - 500 9.91
501+ 8.39
Blank / Unspecified 8.52
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Travel Conference
% Where your business is our business

Susan Goldstein
Conference Director

s 2 Bredgade 25H 1 DK-1260 Copenhagen K« Denmark
5 = +45 3393 9620 (tel] 1 +45 3393 5646 (fax)
mro  ISTC susan.goldstein@wystc.org | www.wystc.org

“The wordhwilde hotels & resorts wholesaler”

ANNA KONTCHAKOVA
MANAGING DIRECTOR

49, e de la victoire
75009 Paris - France
anna@unitedresorts.com
Tel. - +33 {1153 2500 41/48
Fax : +33 (1) 532500 72

dn

ARSOVIA-TOURS ot

Walowa 4

PL 00-211 Warszawa
Phone: (+48 22) 838 70 80

anusz Zebrowski (+48 22) 83164 83
eneral Manager Fax: (+48 22) 6356 70 81
E-mail: janusz@varsovia-tours.pl

http://www.varsovia-tours.pt

fb{l&{ - (’_01(\_,“/0/ Veranstaltungen/ Events

Fra ile
o bnk Geile, M.A. Tel.  +49 211 31 11 -070
aber Fax  +49 211 31 11 -072
Mobil  +49 178 80 23 119
Email  geile@cultour de
www.cultour.de

CulTour & Cityguide
Volmarweg 4
D- 40221 Disseigort

)
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RICHARD j OHN FACE TO FACE DEVELOPMENT

RJA (GB) LTD

The Coach House Gosberton Bank Spalding Lincolnshire PE1] 4PB
Tel: +44 (0)1775 841500  Fax: +44 (0)1775 841600

e-mail: contact@rjagb.com  website: www.rjagb.com

Vale of Glamorgan

United Kingdom

CF62 3BZ

Tel: (+44) (0) 788 7706025
Email:amanda@nhisolutions.com
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PRINCESS

rave

Suely F. L. Chern
President & CEO

Tel: (1) 3346-5288

Direto: (11) 3346-5280

Fax: (11) 3341-6988
suely@princesstravel.com.br |

PRINCESS TRAVEL VIAGENS E TURISMO LTDA.
Rua José Geldlio, 579 - Cj. 83 - Aclimagao
CEP 01509-001 - Sao Paulo - SP - Brasil

Irene Chua
Associate Publisher, Travel & Meetings Group

. Reed Business Information
Asia
The Signature. 51 Chang: Business Park Centrai 2, #O7-00
Singapore 486066
DID (851 6780 4517 T (65) 8789 0110 F (631 6544 1201
Sia com
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ABRACE,
ESSA IDEIA,

Ageéncias Brasileiras de gurismo
Operadoras em Congressos & Eventos
www.grupoabrace.com.br

llka Paulete Svissero Tenan
Pesquisa e Captagdo
Diretora

SHS Galeria do Hote! Nacional, .29
70322-9Q0 - Brasflia - DF
Tel.: 61 223.2000 - Fax: 61 226-7768
Rua Cagapava, 94
0140888.010 - S&o Paulo - SP
Tel.: 11 3081-8133 - Fax: 11 3081-2016

e-mail: ika@grupoabrace.com.br -

Moritz Herrmann
Reiseberater Gruppenabteilung
Travel Consultant Group Dept.

knecht reisen ag
Rohrerstrasse 100
CH-5001 Adrau

Trave! agencies:

Aarau * Aarau-Telli « Baden » Brugg « Frick
.enzburg « Reinach » Wettingen * Wohien
Luzern * Montreux « Zirich » Sydney

Touroperating:
Oceania * Ski & Board USA/Canada
Southern Africa « South America

Switzerland

Telefon 062/834 71 21
Telefax ~ 062/834 71 00
groups@knecht-reisen.ch
www.knecht-reisen.ch

)
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Tools for Marketing

Cristiana Huguenin

i

Luxury

TRAVEL MARKET

29[ 11 DECEMNER 2063 [ CANNES

WigraExpo SA

Case postale 154

CH-1211 Genéve 28

Tél. +41(0)22 970 28 28

Fax +41(0)22 970 28 29
cristiana.huguenin@wigra.com

www,wigra.com
D

—————e—

Ronan McCarthy

, director of sales

Dieat Tel:  +44 (0120 8334 8925
Switchbeard: +44 (0)20 8334 8924
Mobile:  +44 (017957 190175
Fox: +44 {0)8334 8930

Emai. ronan.mccarthy@iltm.net

ILTM Media Ltd | Parkshot House, 5 Kew Road
Richmond  Surrey ' TWS 2PR ~ United Kingdom

www.iltm.net

LB_A_LE\_Jj
CORK - MIDLETON - KINSALE
24 Princes Street, Cork, Ireland.
Telephone: +353 21 4277111 Fax: +353 21 4273179
Email: declan@!eetravelie
DecLAN O'CONNELL
Managing Director

bl o

Emmanue[ De S}ﬁeﬂz o

Account Manager

LIFE EVENTS
Basiliekiaan 22 Av. de la Basiigue o 1082 Buussels
Av. A.Gossetlaan 13 e 1702 Groot-Bjigaardien
emmanuel.ds@iifesvents.be ¢ www.hifcevents.be
Tel.:+32 (0)2 467 28 66 Fax:+32 (0)2 467 28 68

David Hammond
managing director

Oirect Tel:  +44 (0)20 8334 8926
Swilchboard: +44 (C)20 8334 8924
Moble:  +44 (017798 825 729
Fox: +44 (020 8334 8930
Email: david.hammond@iltm.net

ILTM Media Ltd : Parkshot House, 5 Kew Road
Richmond | Surrey | TW9 2PR i United Kingdom

Luxury

99 | V) DECEMEIR 1003 | CANKES

www. itm . net

N

: . McCluskey International

public relaticns, representation & marketing

Carl Catterall
Manager, Tourism Marketing
mob: 07730 404 040 email: car@mccluskey.co.uk

McCluskey international Limited

4 Vencourt Place, Hammersmith, London W6 9NU

tel: +44 (0) 20 8237 7979 fax: +44 (Q) 20 8237 7999
www.mecluskeyinternational.co.uk
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Susan Goldstein
Conference Director
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“The wordtwilde hotels & resorts wholesaler”

ANNA KONTCHAKOVA
MANAGING DIRECTOR

49, rve de la vicloire
75009 Paris - France
anna@unitedresorts.com
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Fox : +33 (1153250072
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sneral Manager
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Frank Geile, M.A. Tel
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Email
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Volmarweg 4
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/ Travel Conference
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RICHARD JOHN

RJA

FACE TO FACE DEVELOPMENT

RJA (GB) LTD

The Coach House Gosberton Bank Spalding Lincolnshire PE11 4PB

- IW 90075145

RINEE

PRINCESS TRAVEL VIAGENS E TURISMO LTDA.

Rua José Getdlio, 575 -
CEP 01509-001 - S3o Pauio - SP - Brasii

Tel: +44 (0)1775 841500 Fax; +44 (0)1775 841600
e-mail: contact@rjagb.com  website: www.rjagb.com
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Amanda } Butler
Director

Porthkerry House

Porthkerry

Nr Barry

Vzie of Glamorgan

United Kingdom
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Suely F. L. Chern

President & CEO

Tet: (11) 3346-5288
Cireto: (11) 3346-5280
Fax: {11) 33416988

Cj. 83 - Aclimagdo
suely@princessiravel.com.br

irene Chua
Associate Publisher, Travel & Mastings Group
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tel. +47 2310 6220/fax +47 2310 6201
Bespk var nye hjemmeside/visit our new website: www.visitoslo.com

MINUTES ICCA CATEGORY D MEETING
Copenhagen 1 and 2 December 2002

Sunday 1 December

From 10.30 to 11.30 hours the National and Regional Tourist Boards meeting took place. The
meeting was chaired by Adam Bates of British Tourist Authority. A detailed report has already been
circulated and is available on request at ICCA Head Office.

At 15.30 the Chairperson of Category D, Ms. Airy Garrigosa, opened the Closed Category meeting
by welcoming everybody and especially those new members since last meeting in Geneva: .Daegu
C.B. (Rep. of Corea), Tourism Administration of Guangdong Province (China P.R.), Polish Tourist
Organisation, Uppsala Tourism AB CVB (Sweden).

The minutes from the mid-year meeting 2002 in Geneva were approved.

Mr. Christian Mutschlechner from Vienna C.B. introduced himself as candidate to the Presidency of
ICCA:

Mr. Christian Mutschlechner commented the Category survey he offers to carry out next year from
his office, as done already twice in the past.

There are no further comments about the questionnaire, except for A. Garrigosa who proposes to
introduce:

- surveys in paragraph E) in addition to statistics.

- In F) Marketing activities, introduce Publications: do you produce a Congress
Guide or only web site?

- Introduce a new paragraph I) refering to quality certification. "Are you involved
in any quality certification process?"

Mr. Olivier Lépine from Biarritz Tourist Office introduced himself as candidate to the Presidency of
ICCA.

Ms. Anne W. Rodven introduced herself as sole candidate for the Chairmanship of Category D.
taking over from A. Garrigosa, and commented her projects for the Category.

A. Garrigosa commented on matters discussed at the BOD meeting:

- Possibility of a small deficit budget 2002

- Proposed changes in Articles of Association & By-laws (category H will not be
classed as Members, otherwise they should have the full rights of other
category members, according to the Dutch law).

- Creation of the Meetings Advisory Group (MAG) as an advisory group to ICCA

- Head Office Events Department and Local Host Committees. The aim is to tap
on the knowledge of our PCO members to improve ICCA events.

- The Board requested feedback from members as to where the 2003 mid-year
Category Meetings will be held (IMEX or EIBTM). A. Garrigosa circulated a
paper where members wrote whether they would go to one of the shows, the

2003/3/20
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other or both. The result of this enquiry was that most of the bureaus (around
90%) will attend both shows. The result was reported to the CEO.

- Elections: Peter Brokenshire has withdrawn from elections from the floor
leaving four candidates standing for three vacancies.

Category Workshops.
- Marina Sablich distributed a preliminary programme for the 2003 workshop in Florence. The
registration fee was not yet decided, since she had to look for sponsorship. This workshop will be of
European scope.
- The 2004 Workshop will be held in Geneva and will be International.
- For 2005 Madrid has been proposed, however A. Garrigosa will leave it up

to the new chairperson to decide accepting other proposals as well.

At 16.40 A. Garrigosa makes a presentation about quality certification, pros and cons.

Monday 2 December

At 11.00 hours John Martinez from Shocklogic gave a presentation about e-marketing strategies.
Due to lack of time, the mixed meeting with Category B was cancelled.

At 14.30 hours the joint meeting with Category G took place. Jill Henry from Perth, Anne W.
Rodven from Oslo and Ana Marfa Viscasillas from Puerto Rico did a presentation on "Pre-opening
sales and marketing of a new Convention Centre, responsibility of the CVB". The session was
moderated by José Salinas from Valencia.

At 16.00 hours Martin Lewis of Cat Publications gave a presentation about Trade Magazines and

their co-operation with the Bureaus.

Please note that all presentations from the category meetings are available online at iccaworld.com,
"presentations" and choose February 2003.

2003/3/20
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PROGRESS & TRADITION |
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CONGRESS
SECRETARIAT

ICCA Head Office is the secretariat for the Congress & General Assembly. Please contact:

|CCA Events Department
Entrade 121

. 1096 EB Amsterdam

© The Netherlands
Phone: +31-20-3981919
Fax: +31-20-6990781
Email: ICCA2003®@icca.nl

Local Organising Committee

Mr. Deokhyun Jo

And ask for:

Leanne Hall (Manager Events)

direct phone: +31-20-3981901, email: leanne@icca.nl
Mieke van Keulen (Project Manager Events)

direct phone: +31-20-3981902, email: mieke@icca.nl

Susan Tracy (Events Assistant)

direct phone: +31-20-3981961, email: susan@icca.nl

Director, Korea Convention Bureau

Korea National Tourism Organization
10 Da-dong, Jung-gu, Seoul 100-180, Korea
Phone: +82-2-7299-555 Fax: +82-2-778-2326 Email: icca2003@mail.knto.or.kr

ICCA (THE INTERNATIONAL CONGRESS & CONVENTION ASSOCIATION)

The lastest information and updates to this provisional programme

can be found on the website : www.iccoworld.com/7congress




Experience the unique cultural heritage and its rich tradition and take an opportunity to add your
professional resources through fruitful programmes in the 7th ICCA Congress held in Busan,

Korea.

Busan is @ major port city which has a myriad of sea routes offering gateways to Japan, China
and 1o the rest of the world. Last year, Busan successfully hosted several world-class events including
the 2002 FIFA World Cup and the Asian Games. Busan also enjoys a wonderful climate and has an excellent beach
resort with @ marked international flavour. Immediate surroundings include several historic sites, including those on
UNESCO's World Cultural Heritage list, hot springs and Buddhist temples, where you can experience the essence of

the 5,000-year-old cultural heritage of Korea.

We are planning o very productive programme including practical education sessions for members of each
category, exciting social events, a four to visit a UNESCO World Cultural Heritage site and an accompanying

persons itinerary introducing participants to some fascinating sights of Korea.

I am confident that all participants will have an excellent opportunity to improve business skills, discuss trends in the
meetings industry, and discover Korea with its natural beauty, friendly people, and a 5,000-year old cultural heritage

well harmonised with modern technology.

Anticipating the pleasure of meeting you in Busan. { !

Hong-Kyu Cho

Chairperson, Korea Host Commiﬁge

Message from the Mayor of Busan

Dear friends,
| am delighted that Busan, Korea will play host to the ICCA Congress and Exhibition this year.
Busan is Kored's second largest city and home to the world's third largest container port. Blessed
with breathtaking mountains, rivers and coastline, the bustling city of Busan is turning info a city

of infernational meetings and events.

Busan is symbolized by the warmth and passion of its people. It was our citizens' enthusiosm and dedication that
brought success to the FIFA World Cup and the Asian Games that took place in Busan last year. The people and the
City of Busan will welcome all of you and give you our best hospitality during your stay. We promise our full support

and cormmitment for the success of the JCCA Congress and Exhibition in Busan.

It will be o unique and exciting experience fo be in a city where the ancient cultural herifage coincides with the
modermn life. The dazzling beach Haeundae, and many other aftractions will fascinate you. | hope all the delegates
will feel the true charm of Asia in your new iravel destination, Busan. | am very proud fo offer the beauty of this

maritime metropolis with four million residents.

Hirmly believe you will not only enjoy but also never forget your stay in our city. Let us meet in Busan in October.

Pl Jog et —

Ahn, Sangyoung

We cordially welcome all of you.

Mayor, Busan Metropoliten City

IWOOTIM
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PRESIDENT

Message from the ICCA President

Thousands of vears of cultural heritage and an ultra-modern approach to business are

1CCA

awaiting delegates at this year's ICCA General Assembly and Congress in Busan,

Korea.

Our Congress theme, “Progress and Tradition”, has arisen from our awareness that,

MESSAGE

whilst Korea enjoys a tremendous reputation as a high-tech, innovative business
environment, this success has been built upon the foundations of their history of civilisation
and culture. Both of which still have a strong influence on how Koreans live their lives and run their
businesses, and which have undoubtedly helped them to climb high up the world rankings for hosting

international meetings.

ICCA and the meetings industry are also developing their own traditions, whilst at the same time we
try to embrace and anticipate new developments in the marketplace and new ways fo run our own
organisations. This year’s event will maintain the traditions that ICCA members have come to expect:
superb networking; excellent business to business opportunities; and an educational programme
combining the best of outside expertise and ICCA member know-how. You will also see new
innovations, fresh formats, and hot up-to-the-minute topics. We will address issues of broad strategic
concern, and how the meetings industry relates to the growth of human development and civilisation,
while af the same fime cover practical, critically important skills which will help delegates achieve a

genuine personal Return on Investment,

| strongly urge every member fo attend this yeor's event. Experience for yourselves the friendliness and
openness of the Korean people and our ICCA hosts, and take advantage of the excellent networking,

business opportunities, and unique educational programme.

See you in Korea.

3ol Al TRAl,

Christian Mutschlechner

President, International Congress & Convention Association




42nd ICCA General Assembl)

Sunday 26 October 2003 (ICCA members and registered observers only)

7th ICCA Congress

Monday -Wednesday, 27-29 October 2003

7th ICCA Exhibition

Sunday - Wednesday, 26-29 October 2003

All sessions will take place in the Busan Exhibition & Convention Centre (BEXCO).

Busan Exhibition & Cenvention Centre
#1291, Woo 2-Dong, Hoeundae-gu
KR-612-022 Busan, Republic of Korea
Phone: +82-51-7407365 Fox: +82-51-7407370 1
Email: bexco@bexco.co.kr

Website: http://www.bexco.co.kr

BEXCO boasts 92,761 square meters of scace on three floors and one underground level, with large,
sophisticated exhibition and convention facilities. BEXCO has been the venue for such events as the 2002
FIFA World Cup Final Draw and the Main Press Centre for the 2002 Asian Games and the 2nd Choir
Olympics. lts main Exhibition Hall is o pillar-free, multi-storied hall covering 26,400 square meters equivalent
to the size of three soccer fields. The meeting facilities include 22 conference rooms on the first and second

floors, as well as the Main Convention Hall on the third floor, which holds up to 2,800 perscns.

The official language of the Congress & General Assembly is English.

SsilLvd
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SUNDAY 26 OCTOBER

For ICCA Members and Observers* only

The plenary sessions will take place on Sunday in two sessions. The first session will include the President’s and
Chief Executive Officer’s reports, results of 2002, activities during 2003 and plans for 2004. The second session

will include elections of new board members and other membership matters (exclusions, awards, etc).

Closed Category and Chapter/Committee meetings will also take place on Sunday afternoon. As agendas are
finalised, members of all Categories, Chapters and Committees will receive details of their meetings from their

chairpersons or find them posted on the ICCA website: www.iccaworld.com/7congress.

*Non-ICCA members may attend General Assembly sessions as observers for one year only if they are eligible and
genuinely interested in joining ICCA in the near future. Attendance as an observer is by invitation only and special
application must be made to ICCA Head Office. For more information please contact Pat Soen, Director

Membership (pat@icca.nl).

All delegates are invited fo the Welcome Reception on Sunday 26 October.

Warm Welcome to First-timers

If this is the first time you will personally attend an ICCA Congress & General Assembly, or you have registered as
an observer, you are invited fo a special session on Sunday. The meeting will introduce ICCA and tell first-
timers/observers what to expect during the next three days. Experienced ICCA members, including Category
Chairpersons, will be on hand to give practical advice on how to get the maximum Return on Investment from the

Congress & Exhibition.

TYd43I N3O
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CONGRESS

Sessions at this year' s Congress have been broken down into five broad categories, to assist delegates in
identifying which ones best meet their needs and objectives. In addition, the format of each session and the
prime target audience have been set out to provide cdditional guidance. The broad categories are

described below:

Keynote Presentations

These will feature renowned speakers on subjecis of universal interest. The closing Keynote “Copenhagen Lecture” is
so named in recognition of the generous financial support from Danish ICCA members linked with the 2002 ICCA
Congress in that city.

Asia Pacific Expertise

ICCA has brought together some of the many experts based in the Asia Pacific region - ICCA members, clients and
non-members-to share experiences and expertise which have a relevance for delegates from all areas of the world.
These sessions have a strategic element which will be of particular interest to Chief Executive and Managing Director

level delegctes.

Critical Skills

These sessions focus on practical subjects which can help delegates develop their personal skills and bring profitable
new ideas info their workplace. In all cases delegates will be assumed to be at least at middle management level, and
most sessions will therefore be at an advanced level. However, there will also be a number of basic level sessions for

delegates without direct experience in a parficular discipline.

Client Focus

Some sessions will feature clients as speakers or panellists, and others will address client-focused topics from a
supplier point of view. In both cases the objective is the same: to bring ICCA members up-to-date with the latest
information on what is happening in the marketplace, to hear how meeting planner and delegate needs are

changing, and to learn how better to design our products and services to keep ahead of the competition.

Business to Business

ICCA' s internal marketplace is alive and well, and these business-oriented sessions will help members get a direct

Return on Investment from attending the Congress.




Keynote Presentation

QOvur Keynote specker is renowed international diplomat Tan Sri Rozail lsmail, Special
Advisor fo the Prime Minister of Maleysia and United Nations Secretary General s Special
Envoy for Myanmar. His Presentation will deal with the impact of the meetings industry on

issues of global concern including economic developement, the environment, peace and

security. (subject fo final confirmation).

Open Category Meetings

The education programme continues with open sessions run by each ICCA Category. All delegates, including non-ICCA

members, have the opportunity to attend whichever session they like. Subjects will be of particular interest to the Category
concerned but would also benefit from input from other industry sectors. Full programme details will be published on the ICCA

website as soon as they are available.

m |CCA Categories

A : Congress Travel Agents & Destination Management Companies
B: Airlines

C : Professional Congress, Convention and/or Exhibition Organisers
D : Tourist and Convention Bureaux

E : Meetings Information & Technical Specialists

F : Meetings Hotels
G : Convention & Exhibition Centres
(NB Closed Category meetings & Chapter meetings will still be held as part of the General Assembly on Sunday.)

Business Leads Exchange | (during lunch)

NB this session is repeated at different times

& Category : Business fo Business

m Audience : Sales & Marketing Directors and Managers

mConient : The Business Leads Exchanges (BLE), for ICCA members only, have been arranged so as not to conflict with the
education sessions. They are sessions of 1% hours where a maximum of 50 participants per session share information on events they have
recently handled. It s a very efficient way to pick up current information on meetings, which circulate between countries and could head
your way soon! To take part, you must register online on the ICCA website in advance and submit details of the leads you are willing to
pass on. Organised on a geographical basis, the BLE sessions allow participants to choose the area most appropriate for their marketing
focus. One will feature international meetings, one European meetings and one regional mestings in other parts of the world, such as Asia
Pacific and Latin America.

® Deadline: If you wish to toke part in one or more BLE, please submit your congress information by 12 September 2003. The list of leads to
be exchanged will be sent to you on Friday 17 October 2003. When you attend the session itself you will receive the submitted information
in hard copy which you can process during the session. At the end of the session, you will receive all information on a diskette.

For more information, contact Marianne Korten, email marianne@icca.nl at ICCA Head Office.




CONGRESS
PROGRAMME

EDUCATION

Session 1: Fundamental Research

® Category : Crifical Skills
uFormat : Workshop
®Audience : Newcomers / Middle Managers dealing with research departments

#Content : Practical advice on the most efficient ways to research corporate and internaticnal association meetings.

Session 2 : Airlines: the Shape of Things to Come - Contrasting Views from Global Alliances and

Budget Carriers

u Category : Asia Pacific Expertise

W Format : Presentation

#Audience : CEO/Directors wishing to understand the future of air markets; senior and middle managers
dealing with airlines.

m Content : Overview of structural developments in the airline industry world-wide and the implications for the

international meetings industry.

Session 3: Building Long Term Client Relationships

= Category : Client Focus

mFormat : Panel Discussion

= Audience : General interest for all delegates with direct client contact

mConfent : Experienced destination marketing specialists outline their strategies and techniques for building

profitable partnerships and long-term repeat business.

Session 4: ICCA DATA Workshop

NB this session is repeated at different times

# Category: Critical Skills

mFormat: Inferactive Workshop

® Audience: Those in charge of finding potential association and corporate clients

m Content: With hands-on computer training you will get an introduction to the full range of ICCA DATA products.
A general introduction to the market and statistics will start off this practical session. Focus will be on the Association
& Corporate databases online including the Hot Leads, Key Contacts, Calendar and other services which ICCA
offers. You will learn how to use them as research tools through in-depth demonstrations and case studies. Come

and learn how to use the ICCA DATAbases to find potential clients.



Session 1: Characteristics of Association Markets

mCategory : Critical Skills

wFormat : Presentation with Question & Answer session

wAudience : CEQ/Directors new to the international associction market; Sales & Marketing Managers currently resoonsible for this segment.
®Content: Key sales-relevant facts and characteristics of international and regional associations in Asia, Europe and the Americas

including results of a new survey into Asian associations.

Session 2: Rebuilding Confidence: Lessons from the past

mCategory: Asia Pacific Expertise
M Format: Presentation
# Audience: CEO/Directors and Marketing/PR Managers

®Content: Case Study on crisis management relating to Bali and strategies for disaster planning and recovery of business.

Session 3: Techno Trends & Data Management

®Category : Client Focus
MFormat : Duo Presentation

®Audience : General Inferest

wContent : Mot new technological developments that are re-shaping the way meetings are organised.

Session 4: ICCA DATA Workshop

m Category : Critical Skills
mFormat : Interactive Workshop
&Audience: Those in charge of finding potential associction and corporate clients

w Content: See page 09

Business Leads Exchange Il {during lunch)

mCategory: Business to Business
mAudience: Scles & Marketing Directors and Managers

= Content: See poge 08

Session 1: Insurance & Risk Assessment in the Marketplace

m Category : Critical Skills
mfFormat : Panel Discussion
®Audience : General Inferest for CEOQ/Directors/Middle Managers

B Content : The latest crifical information on a fopic everyone needs to know about in today's risk-averse business environment.

Session 2: Growth of New Generation Venues

nCategory : Asia Pacific Expertise

®Format : Panel Discussion
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# Audience: Specific Interest for CEQ/Directors/Marketing Managers in charge of (re) building venues and competitor analysis, and general
interest for delegates interested in the shape of venues to come.

W Content : What are clients looking for in venues in the 21st century? Representatives from new cutting-edge facilities explain the latest trends.

Session 3: Economic Growth & New Industrial Development

W Category : Client Focus

MFormat : Panel Discussion

®Audience: General Interest for CEO/Directors/Middle Managers on changes to the world economy

®Content: Hear from clients in new and developing industries about their conference needs and learn about new trends in the world

economy.

Session 4: ICCA DATA Workshop

W Category: Critical Skills
wFormat: Interactive Workshop

® Audience: Those in charge of finding potential association and corporate clients

wContent: See page 09

ary Session

Best Marketing Award 2003, Ciaran Hynes, Joint Managing Director, Ovation Group, Ireland

mCategory: Critical Skills

mFormat: Multiple Presentations

mAudience: General Inferest

mContent: Since it was launched in 1997, the ICCA Best Marketing Award has become one of the indusiry's most prized accolades,
recognising high levels of creativity and business acumen in a competitive markeplace. At this plenary session, this year's three short-listed
contestants will present their campaigns and the audience vote will go towards selecting the winner. For information on how to submit o
campaign, please contact Mieke van Keulen at ICCA Head Office (mieke@icca.nl) or visit the Congress website,

www.iccaworld.com/7 congress

Session 1: Registration Technology: What Are Clients Looking For?

mCategory : Critical Skills
mFormat: Presentation
w Audience : PCO/DMC s; venues offering registration services; technical companies.

= Content : How registration technology is changing and how to help your clients take advantage of new systems.

Session 2: How Competitive Is the Asia Pacific Region?

mCategory : Asia Pacific Expertise
aFormat : Presentation
2 Audience : CEQ/Directors with strategic responsibility; general interest.

wContent : Hear how major companies plan their strategic investment decisions and the implications for growth in different areas of the

world. Overview of developments in markets such as Ching, India and Vietnam and implications for inbound and outbound conferences.




Session 3: Doctors on Call: Medical Clients Diagnose the Asian Meetings Market

Moderated by Siew Hoon Yeoh, Reed Travel & Meetings (Asia)

m Category : Client Focus

mFormat : Panel Discussion
wAudience : General Interest for all levels involved in medical meetings

uContent : An Asian perspective on how medical congresses are developing in the Asia Pacific region and world-wide and what Asian clients

and delegates expect from suppliers.

Session 4: JCCA DATA Workshop

mCategory : Critical Skills
mFormat : Interactive Workshop
m Audience : Those in charge of finding potential association and corporate clients

mContent : See page 09

Session 1: Creating Successful Teams

n Category: Crifical Skills

mFormat : Presentation and Question & Answer Session

®Audience: General, with perticular importance for CVB' s in emerging markets.

w Content : Putting together effective alliances and teams to bid for new business and to pass business around. Structures and

strategies that deliver bottom-line improvements.

Session 2: Creating Effective PR/Communication Strategies

w Category : Critical Skills
mFormat : Workshop
wAudience : Marketing and PR Directors and Managers

mContent : How to integrate a strong PR component into your strategic marketing plans and to evaluate and improve your communication skills.

Session 3A: How to Handle European and North American Clients

m Category : Client Focus
mFormat : Interactive Workshop

a Audience: CEQ/Direciors and Sales & Marketing Managers from Asian ICCA members; also of general interest to other delegates wanting

to learn more about dealing with these clients.

m Content : A multi-cultural panel of experienced sales and marketing specialists give hints and advice on how to deal with Europecn and

North American clients and delegates.

Session 3B: How to Handle Asian Clients

m Category : Client Focus

®Format : Interactive Waorkshop

mAudience : CEO/Direciors and Sales & Marketing Managers from non-Asian ICCA members; also of inferest to Asian delegates

specialising in regional Asian meetings.

mContent : A multi-cultural panel of experienced sales and marketing specialists give hints and advice on how to deal with clients and

delegates from a range of Asian countries.




Session 4: ICCA DATA Workshop

UG S-S

m Category : Critical Skills
| ®Format : Interactive Workshop

7} ® Audience : Those in charge of finding potenfial association and corporate clients

mContent : See page 09

Business Leads Exchange !l {during lunch)

u Category: Business to Business

m Aydience: Sales & Marketing Directors and Managers

mContent: See page 08

1 Keynote Presentation by Allan Pease

/ International speaker and best-selling author acknowledged as one of the world’ s leading authorities on Body

Longuage ond Human Communication. His books have all reached #1 best-seller status, have been published in over 36

languages and have sold ten million copies world-wide.

= Contents: A hot fopic in the meetings industry is the extent to which technology will take over from face-to-face contact.

Why is it that conferences and meetings will continue to be critical components for business success, and for advancing science, medicine, and
technology? What is it about face-to-face contact that delegates find so essential2 Allan will explain his own role at conferences, and will give
contrasting examples of superlative and disastrous conferences. Highlighting differences in the way men and women process information and
communicate with one ancther, this session will leave you speechless, amused, informed and full of energy at the same time!

More information on Allan Pease can be found on his website: www.peasetraining.com/index.html

o

The Copenhagen Lecture is proudly sponsored by ICCA Denmark, hosts of the ICCA Congress 2002.

More detailed information on the education programme

can be found on the website : www.iccaworld.com/7congress

All updates will also be posted there.




7+h ICCA Exhibition

Sundey - Wednesday 26-29 October 2003

; @ Reed Travel Exhibitions The ICCA Exhibition is mancged courtesy of Reed Travel Exhibitions.

Where Meeting Professionals Get Together

Held clongside the ICCA General Assembly & Congress, the 7th ICCA Exhibition provides the opporiunity fo

showcase products and services fo the international meetings industry. Exhibitors benefit from networking and

business opportunities in this unique and highly fergeted environment.

Previous exhibitors have promoted @ wide range of meeting-related products including destinations, hotels,
convention bursaux, publications, venues, technology providers, and DMC' s, as well as more diverse services

such as conference interpretation and translaticn, insurance, and supply of conference equipment.

Exhibitor Exposure

The Exhibition will be located in Busan Exnibition & Convention Centre (BEXCQ). Exposure will be maximised by

the delegates of the ICCA General Assembly and Congress visiting the exhibition area during the following times:

Sunday : Afternoon coffee break

Moriday to Wednasczy : Morning and affernoon coffee breaks

Monday to Wed : Coffee and dessert afier lunch

Tuesday evening : Cape Town, South Africa 2004 Reception

Stand Package

Each exhibitor receives the standard shell scheme package (2m x 1m) including:

mBack wall (2m x 2.4m) and two side panels (1m x 2.4m)

®Fascia inscription

m2 x 100w spatlignts

w1 x 220v 10 amp wall socket

m2 x folding chairs

m] x table

maCarpet

®Magazine rack

Additionally, af their own cost, exhibitors can ordler additional equiprent as required. Al stends will be cllocated

by the organisers on o ‘first come’ basis.
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Stand Price

®Members €705
mNon-members € 1,030
To book an exhibition stand, please complete the enclosed Stand Reservation Form and return to ICCA Heed Office on fax: +31-

20-6990781. Upon receipt of the form, a letter of confirmation will be sent to you together with an invoice.

IMPORTANT: The Exhibition stand price does not include registration to the ICCA General Assembly & Congress. Exhibitors
wishing fo take a stand at the exhibition must be registered for the Congress as a Member Delegate, Non-Member Delegate or

Observer. Please see page 24 for defails.

Method of Payment
Payment should be made to ICCA by one of these methods:
mBank fransfer to: GA2003/ICCA Account no. 44.22.00.220
Swift number: ABNA NL2A
ABN AMRO Bank Amsterdam, Netherlands
® Chegue, made payable to: GA2003/ICCA
u Credit card: AMEX, Diners, MasterCard or Visa

To facilitate tracking of payments, please clearly indicate the invoice number.

Cancellation Policy

m Notification of cancellation of registration must be sent in writing to ICCA Head Office.
®For cancellations received up to and including 24 September 2003, o cancellation fee of € 100 will be charged.

®For cancellations received on and after 25 September 2003, no refund will be given.

Freight Forwarder

ICCA' s recommended freight forwarder is TNT Showfreight. If you are sending shipments to Busan, please contact:

Jurgen Abbing

Project Co-ordinator
adrrGeompany TNT Showfreight Netherlands
Phone: +31-26-3195253 Fax +31-26-3195222 Email: jurgen.abbing@tntst.nl Website: www.tntsf.nl

Silent Auction

The annual ICCA Silent Auction will run throughout the Congress and already some wonderful prizes have been donated from
generous companies all over the world. Bids for each item are anonymous and the highest bid received by Wednesday 29 October
will win the prize. If you would like to donate a prize, please contact Natasha Tomé at ICCA Head Office (natasha@icca.nl). The
Silent Auction raises money for the Ernst Stock Fund, established in 1992 to create more educational opportunities for young

people starting their career within the international mestings industry, and to help raise professional standards werld-wide.

Read All About It!

Publishers of relevant frade magazines will be invited to put copies of their latest issues at the Press Stand in the exhibition area.

Press releases will also be found there.

Cybercafé

Delegates will be able to check their email or surf the web at computers in the cybercafé in the ICCA Exhibition area.



Sunday 26 October

The Welcome Reception will Toke place in‘the gardens of the Paradise Hotel. W]fh mspmng ;/lews of Hceundce becch delegofes will feel

relaxed and most welcome. You will enjoy @ mixture of modern und ’rrcdmonol cfmosphere wit how of Koreqn frodmonol performunces

onday 27 October

CAT Publvcchons the-Local Orgcmsmg Committee and Paradise Hofel & Casino Busan invite you o the Busan World Cup Stadium. Excmng
football matches among the delegates as well as a show on the huge screens wnl! be orranged at The very stadium where the FIFA World Cup

and the 2002 Asxcn Games fook place, Delegu’res will have the opportunn‘y to. expenence e feshv ood of the 2002 FIFA World Cup with

a special dinnerand-a live-music - band during this mformu[ evenmg

Tuesday 28 October

Cape Town, Republic of South Africa, will: host the 8th ICCA Congress mcorporqug the 43rd ICCA Generul Assembly in 2004. Join‘some

of our South Africa hosts in the exhibition area for a faste and @ glimpse of what Cape Town has 1o oﬁer, ~

Wednesday 29 October

Korea Night at the Haeundae Grarid Hotel

East meets West at the Korea Night with an exciting line-up of enferfainment and a rnulh cul’fura! menu-to f|msh The Congress on a high note.
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BUSAN CITY TOURS
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Half-day city tours will be offered vcomp\irﬁenfory"on:

Saturday 25 October 13.00-17.30 hours

Thursday 30 chober 09.30- 73.00 hours

kGeumleongsqnseong, the largest cmd oldest forfress in Korec, is believed fo :
'have been built durmg the Silla ngdom (B.C: 57~ AD. 668). Here; you ~
‘ccn enjoy ¢ fine view of the mefropolitan city of Busan. After the visit, drive »
on fo Beomeosa Temple, established in 678 A.D. and localed holfway up
Mt. Geumieongsan The temple is famous for its main gates {with one pillar

on each side] guarded by four "Deva” kmgs, and mcgnmcenf scroll

s depldlng fheessence of Buddr smin its sunplest v’ _The Temp!e

urrounded by hlgh mountains and the mountain foli iage in Odober is.an
aftraction you shouldn’ t miss.

NB Lunch is not included.

“Iyou would like fo |om this city tour on elfher Saturday-or Thursdcy, plecse

: ,ﬂck fhe cppropnate box ¢ on'the regrsfrc’non form

SHOPFING

\Tuesday 28 October 18.30- 23 30 hours

: iA pen‘ect oppon‘unlfy ’ro mcke your faml[ tnend ‘or colleogues hoppy with
byour urprise gifts whi e saving your money. Jom our shopping ‘our to
Migliore and other shopplng outlets, open until 01:30 in the heart of Busan.
Here, you can shop for quality products such as clothes, fashion accessories,
and silk produdts at a fraction of the cost elsewhere. There are plenty of

: ofhéﬂ ings that _Willi kgép you busy too; such as a movie theatre, food cout,

A complimentary shuttle bus will be provided. Delegates will be able to

register for this trip on-site.




- POST CONGRESS TOUR - A

“Seoul, the Six Hundred-Year-Old Capital of Kored".

Day 1: Thu’rsdcyb 30 October

Delegates are requested to make their own way from Busan to Seoul-and check in at the hotel. If you are flying via

Seoul, you can arrange for @ stopover af no exira cost. If not, you should include the Busan fo Seoul leg when you

book your international flight.

18.00
19.30

21.30

Dinner at a local restaurant near hoté[. -

Transfer to Dongdaemun Market for shopping.: Some éf the
greatest bborgoins can be found in Dongdaemun Market. Open
all night, brightly lit, with cheerful music. The biggest items for
sale are clothing, espech”y women' s and children’ s, traditional
costumes, sporting:goods, leather goods and garments and an
amazing variety is offered ot more than a thousand speciality
stores. While shopping, you can enjoy live performances,
fashion shows and other events at the open-air stages of Doosan Tower, Freya Town and Migliore, the
three busiest malls.

Return-to hotel. -

~Day 2 : Friday 31 October

10.30

13.30

Transfer fo Namsangol Hanok Village.

The Collection of Korean Homes in this village. is not a re-crection; the structures are relocated, original

bux]dmgs of wec!‘(hy residents of Seoul, including the personal residence of Queen Sun;onghyo of the "

Joseon Dynasty, fhe mansion of. Park Yeong-hyo, and the residence of Kim Chun -yeong. Here, you can

learn and experience Korean Trodmonal culture and |n(esiyle :
After lunch, visit Gyeongbokgung palace, which was constructed over a 40-acre complex in 1394, in the

early Joseon Dynasty. It is the most comprehensive and grandest of the five palaces of the Joseon Dynasty.

‘It .contains severul hal[s and pavrhons such as Geumeong(eon the Iurgesf and” mosf [mpresswe building,

S Gyo’rceyeon (the queen consorts res:dence) und Gyeonghoeru ‘an [mposmg fwo sfory povxhon lnsnde the

15.30

17.30

192.00

grounds are the National Museum of Korec and the National Folk Museum. You will have chance fo see

a re-enactment offhe Royal Guard Changing Ceremony in the palace.
Continue to Insadong. .

Colled "Mary' s Alley”: by foreign  residents of Seoul fhe Insadong district remmds many visitors of a.street

- museum. Shoulder- To—shoulder shops along the alleyways exhibit old paintings and- calligraphic works,

‘pottery, frmke’rs, anfique wooden and ‘mother-of-pearl ob[eds mcludmg Fumﬂure, dehccn‘e mulberry paper,

and ofher items from various perwods Galleries display works of art both old and contemporary.
Transfer.to Yeouido and.enjoy the Han River pleasure cruise.
The Han :River, a-symbol ‘of Seoul, runs fhroggh the heart of the
city from east to wésf, with an-average depth of 2.5m and width
of 175m. Spanned by 22 bridges; the river hosts excursion boats
going between Yeouido and Jamsil, They puss qur’re a Few scenic
atiractions clong the banks.

Dinner at a local restaurant near hotel. Return to hotel.
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Day 3: Safufdcy- ! Noéerﬁbér o

0900 ’Trcnsfer’ro a Korecn Folk Vlllcge which recrecfes ’rhe ||fes1‘y|a of the Joseon Dynas‘y There are comm ‘people s houses from i
i :dlﬁerenf parts of The counfry, an or\en’ml mechcxne house; a blccksmlth s house, a handncraﬁ room, a boﬁery oven. You wnll , g
alse find @ 99-room mcnswn, reﬂechng the luxurious lifestyle of ’rhe yangban (urlsx‘ocrcﬁ) class.
Lunch with Korean traditional food such as Bulgogi (Korean Barbecue), Bibimbab {made from cooked rice mixed wnh bits of
meat, secsoned vegetables and egg) Scmgye‘rang {the entire ch:cken is boiled with glu’nnous rice, gorl;c ond Mube)

Reium to ho‘rel or Depo'lure
* The four includes:
=2 nights diccommodation in a Super Deluxe Hotel(Grand Hilton Seoul)
mDeluxe bus '
w2 x breakfast, 2 x lunch, 2 dmner
® The services of an Enghsh speokmg four gunde
m Admission cosfs 1ol sites menhoned
M |nsurance

mAll road taxes levied in conjunction with the itinerary described

®All service charges, local taxes and VAT as currently levied in Korea

“.The four exc!udes

lDomeshc ﬂlght from Busan to Seoul

If you are flying via Seoul, you can arrange for a stopover for a few days for no extra cost. A separate domestic flight from Busan fo Seout

is therefore not necessary.
Price:
mSingle €568

mDouble €770 (€385 x.2)/ Minimum 4 pax

'POST CONGRESS TOUR - B

Gyeongju, Outstanding World Cultural Heritage

Day 1 : Thursday 30 Odober

09.00 Transfer to Northem Gyeor\g|u by bus. Gyeongiju was The capital of fhe S!“G ngdom (B. C. 57 - AD..935) for more ’rhcn g

‘ mlllennlum cnd the:valley.in which: it is sx’ruc?ed has a: great concem‘raﬂon of hlsfoncal buﬂdlngs, iemples cnd crhfcds The :
area is often called “the museum wn‘houi walls™ because of Jis weg fh of hlsfoncol bu:ldmgs and tredsures. - :
Visit Gamuensa Temple site and Daewangam Rock on the way o Busan: Gamuensa Temple, meaning Temple of Filial
Respect’ was built in 682 by King Sinmun of Silla fo honour the great achievement of his father, King Munmu: According to
records, the latter wcnied to be a'sea dragon oﬁer his death to protect ?he kmgdom from enemy forces in the east. Neur this
site, you' I vxsn‘ Daewongam Rock Underwofer Tomb of Krng Munmu S : '

: v;Lunch at the vxlloge with i Chllcheopbcnsang sfyie meal before Iecvmg for Bulgu» a Temple i :
Visit to Bulguksa Temple and Seokgurom Grotto(World Cultural Hen’rcge} Bulguksa Temp]e isa masferplece of the fhousund—

year Silla culture on the south eastern slope of Mt.Tohamsan, reflecting refined arts and the mind of Silla people. Dating back




to the same period as Bulguksa Temple, Seokguram Grotto is one of Asia’ s greatest Buddhist shrines. Surrounded by

Bodhisattvas cndkgpcrdicn deities, the serene central statue of Buddha gazes out over the forested hills and across the East Sea

to The hon’zon. The carving of the grcmi’ré dome of Seokguram is fruiy an amazing architectural feat. In'1995 Bulgukscj Temple

and Seokguram Grotto were added to UNESCO'" s World Cultural Heritage List, Dinner at a local reﬁ’rcurmni. i
20.00 Transfer to Bomun Lake and enjoy a Korean traditional performance.

. 21.00 Checkinat hotel

Day 2 : Friday 31 October : ‘

09.00 ' Visit Yangdong Folk Village where the simple beauty of Joseon Dynasty{A.D. 1392-1910) housss s still alive. If you are fucky
enough fo catch a film crew in acfion, you will see actors in Korean traditional dress and-several buildings come alive with old-
style inferior decoration.

11.30  Drive along the beautiful east coast, arrive at Gimhae Internctional Airport in Busan.

* The four includes: - .

mDeluxe bus

m ] x breakfast, 2 x lunch, 1 x dinner

m ] night accommodation

mServices of an English-speaking four guide

®Admission costs to all sites mentioned

Minsurance ; '

®All road taxes levied in conjunction with the itinerary described

mA|l service charges, local taxes and VAT as currently levied in Korea

Price:

mSingle €355
mDouble €560 (€280 x2) / Minimum 5 pax

4 Post Tour Reservation Procedure

i Please book your post tour by filling.in the appropriate section on the
registration form.-Full payment for the fo:urs is required ;)vith‘
registration. Your booking will be confirmed to you directly by ICCA
Head Office. ;

Post Tour Cancellation Policy

A
1
i

Any request for amendments or cancellation of post tour bookings

must be made in writing to ICCA Head Office: The following

cancellation fees apply:

Up to and including 30 September 2003: Full refund will be given
On & after.1 October up to and including 20 October 2003: 50%

refund will be given

On and after 21 October 2003: no refund will be given

No refunds will be given for unused paris of the tours.
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Rare opportunities fo experience such.a unique culture will be offered. Programmes will include hands-on making of
celedon ceramics, making the world-famous Kimchi pickled vegetables, a serene tea ceremony in an ancient house,
etc. During the evenings, occompanying persons are invited to join in the full Congress social programme (Sunday,

Welcome Reception; Monday, CAT night; Wednesday, Korea Night).

Accompanying Persons Briefing

On Sunday there will be a special Get-together from 17.30-18.30 hours at the Paradise Hotel while your partner
attends the ICCA General Assembly. During this Get-together, you will be briefed on the accompanying persons’
tours and other excursions that are available during the day. You will also have the opportunity to ask questions about

the tours.

 ACCOMPANYING PERSONS TOUR - T

Monday 27 October 09.00-13.30 hours

Learn How to Prepare Kored s World Famous Dish: Kimchi
Come and join us in our cooking school to experience and learn the unique Korean culinary culture.

Kimchi, nutritious and low in calories, is the general term given o a group of fermented and pickled vegetables in
Koreg. It has been traditionally served as a “must” at almost every meal along with cooked rice and other dishes.

In a few hours, you will be able to prepare the Kimchi of your choice and taste what you have just made along with

other Korean side dishes.

ACCOMPANYING PERSONS TOUR - 2

Tuesday 28 October 09.00-16.00 hours

Meditation Tour (Tongdosa Temple)
Depart from the hotel ecrly in the morning to go to Tongdosa Temple - one of the three most prestigious

and largest temples in Korea. Daeungjon {the main hall) enshrines the first copy of Tripitaka (Buddhist scriptures) and
accommodates a magnificent altar known os the Geumngang-gyedan and is designated as a national treasure, which
preserves the holy “sarira” of Shakyamuni Buddha. Ancther attraction of the temple is Seongbo Museum, which
houses more than 30,000 Buddhist articles, national treasures and paintings. After a very special and traditional
Buddhist-style lunch served at the temple, you will experience and learn how to do Korean meditation. Meditation is a
specialised activity that helps to fully realise the Buddha' s teaching to make you socthe your mind and relex with
breathing fechniques. In basic Buddhist meditation, two elements are usually identified-Samatha (Tranquility) and

Vipassana (Insight).

 ACCOMPANYING PERSONS TOUR - 3

Wednesday 29 October 09.00-14.30 hours

The Art of Tea (Korean ‘Dado’)
Tea in Korea dates back over 2,000 years. Korecn tea was served as an offerfory drink in worship rites

from ancient times, gradually becoming a widespread beverage for everyone. Especially literati enjoyed tea for
wisdom and a reposeful state of mind through the ritual of the tec ceremony called “Dado”. The etiquette for
preparing, serving and drinking tea is known as the ‘Dado’ tea ceremony- ‘Do’ implies tea and ‘do’ is the art of
making or doing something. One of the purposes of this tour, aside from familiarising you with Korean teq, is to

provide you with some awareness of a deeper spiritual insight.



The Paradise Hotel & Casino Busan is the headquarter hotel for the event. |t is approximately 10 minutes by bus to

BEXCO where the sessions will toke place. Transfers will be provided.

1408-5 Joong-dong Haeundae-gu KR-612-010 Busan Republic of Korea
Phone: +82-51-7422121 Fax: +82-51-7422100

Email: welcome@paradisehotel.co.kr http://www.paradisehotel.co.kr

Located on Haeundae beach, the most famous stretch of golden sand in Korea, this 521-room hotel, comprised of
twin buildings including a newly completed Annex, provides a beautiful, inspiring ocean view. The Paradise Hotel has
an Halian, Korean, Japanese and Chinese Restaurant as well os o coffee shop, buffet restourant, lobby lounge,
karaoke bar and pub. There is also a Health Club & Spa with individual saunas for men and women, an outdoor hot
springs spa, two outdoor swimming pools, two gymnasiums, an indoor golf driving range, outdoor jogging track, in-
house Las Vegas style casino and luxury shopping mall. There is also a duty free shop across the road from the hotel

and Busan Aguarium and the Hoeundae shopping district are both within walking distance.

All deluxe rooms have:

win-room safe  ®Broadband internet access ®Satellite & cable TV

mMini-bar & 24 hours room service  ®individual controlled air conditioning

Room Rates

uKRW 165,000 (approx. € 127) deluxe room(single occupancy) including buffet breakfast for one, service charges

ond all taxes.
mKRW 185,000 (opprox. € 142) deluxe room(double occupancy) including buffet breakfast for two, service charges
and all taxes. (1€ = KRW 1,300 as per April 2003)

Hotel Reservation Procedure

Hotel reservations will be made by ICCA Head Office. Please fill in the appropriate section on the registration form.
You need to specify single or double room occupancy, check-in & check-out dates and the number of nights you wish
to stay at the hotel. No advance payment is necessary but credit card details are required to guarantee your hotel

reservation. Payment should be seftled in Korean Won at check-out.

Cancellation Policy

In case of cancellation on and after 25 September 2003, ICCA reserves the right to charge your credit card for one
night' s accommodation. In case of no-show, the hotel will charge your credit card for the first and the last nights (fwo

nights in total).

Check-in time is 12 noon, check-out is also 12 noon. The hotel will do their best to accommodate delegates arriving

early. Late check-out can be arranged directly with reception on-site.

Pre and Post Hotel Rates

The same rates as above are applicable for 7 days prior and 7. days after the event, subject to room availability at the

time of booking.
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OFFICIAL AIRLINES

Korean Air

Offer 20% off the minimum sales price on economy class and prestige class on the International routes

operated by Korean Air.

Minimum Sales Price (Return) ‘ ICCA Rates (Return)

Examples:.

. Korean Wan | ‘Approx. EUR KoteanWon i Approx. EUR

1,450,000 1,115 1,160,000 892
1,350,000 1,038 1,080,000 830
564,200 434 451,360 347
500,000 364 400,000 307
590,000 453 472,000 363

» €1=KRW 1,300

» The above prices are based on rates in April 2003 and are subject to change.

Please contact your local Korean Air office to enquire about rates. Local office contact details can be
found on: http://www.koreanair.com/AboutKe/ak_corpinfooffices.html

There is no congress code although proof of registration to the ICCA Congress will be requested.
Asiana Airlines
Offer 20% off the minimum sales price on economy class on the International routes operated by Asiana

Airlines.
Minimum Sales Price (Return) ICCA Rates (Return)
Examples:.
: Approx: EUR.

Karean Wen Appro EUR L Karean Wal

SR e S s

1,160,000

1,450,000

1,450,000 1,116 1,160,000 892
564,200 434 451,360 347
500,000 384 400,000 307
590,000 453 472,000 363

» € 1=KRW 1,300

» The above prices are based on rates in April 2003 and are subject to change. Please contact your

local Asiana Airlines Office to enquire about rates. Local office contact details can be found on:
hﬂp://us.flycsiana.com/_cbout/cboutusp and click on: Corporate Overview —Worldwide Offices.
For bookings, please quote the code: 03CKCSVD10045. Proof of registration to the ICCA

Congress will be requested.

SUPPORTING AIRLINE

Jopan Airlines

Offer 50% discount off IATA normal fare for JAL operating sectors. For details, please contact JAL
reservation office or send an email fo japandesk@jal.com

http://www.jal.com

Any further discounts negotiated will be published on the ICCA website : www.iccaworld.com/7congress I




Registration Fees arly Registration
€770
€520 €620 €670
€950 €1,080 €1,100

By invitation only. Contact ICCA HO

€190 €190 €240

Member Delegate

Registered members can attend the General Assembly on Sunday 26 October and the Congress from

Monday 27 to Wednesday 29 October.
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Member Co-delegate

A co-delegate is the second person registering for the event from the same company as the delegate.
Registered co-members can attend the General Assembly on Sunday 26 October and the Congress from

Monday 27 to Wednesday 29 October.

Non-member Delegate

Registered non-members can only attend the Congress from Monday 27 to Wednesday 29 October.

Observer

Non-ICCA members may attend General Assembly sessions as observers for one year only if they are eligible
and genuinely interested in joining ICCA in the near future. Attendance as an observer is by invitation only

and special application must be made 1o ICCA Head Office.

Accompanying Person

Registered accompanying persons can attend all social functions, the Sunday get-together and the

accompanying persons’ tours scheduled on Monday, Tuesday and Wednesday.

Exhibition Registration

If you are taking a stand at the exhibition, you must also register separately for the Congress, either as an

ICCA member delegate, non-member delegate or observer.

How to Register

wTo register for the meefing, reserve hotel accommodation and book post tours, please complete the
enclosed registration form and send it to ICCA Head Office.

aTo qualify for the early registration fee, the completed registration form must be received by ICCA Head
Office before or on 5 September 2003.

uif you register on or after 16 October 2003, we will not be able to guarantee your hotel accommodation
nor include you in the list of participants. Payment would have to be made on-site in cash in EURO:s.

mPlease complete one registration form per participant.




Registration Procedure

S ammayn

®Upon receipt of the registration form, a lefter of confirmation will be sent o you together with an invoice.
®Please bring this confirmation to the registration desk in Busan as proof of your registration.

wWe also advise you to bring proof of payment. This will facilitate procedures should any issues arise.

Method of Payment

Payment of the registration fee and post tour, if applicable, can be made by one of these methods:
wB8ank transfer to: GA2003/ICCA Account no. 42.22.00.220 Swift number: ABNA NL2A
ABN AMRO Bank Amsterdam, Netherlands
®Cheque, made payable to: GA2003/ICCA
uCredit card: AMEX, Diners, MasterCard or Visa

To facilitate tracking of payments and enable ICCA Head Office 1o confirm your registration speedily, please clearly indicate the invoice

number.

Cancellation Policy

& Notification of cancellation of regisiration must be sent in writing to ICCA Head Office.

B For cancellations received up to and including 24 September 2003, a cancellation fee of € 100 will be charged.

mFor cancellations received on and after 25 September 2003, no refund will be given.

wFor cancellations of the hotel accommodation received on and after 25 September 2003, ICCA reserves the right to charge one night” s
accommodation to your credit card.

mName changes are not accepted, unless the participant is from the same company.

m Al refunds will be processed after the event.

Insurance against Cancellotion

Delegates can take out insurance against medical iravel insurance claims and cancellation to cover hotel costs, post tours as well as
registration fees. Cover at reasonable prices, with 25% discount for ICCA members, is available from Insurex Expo-Sure Ltd, UK; phone

+44-1892-511500; fax +44-1892-510016; email insurex@expo-sure.com

Register Online!

Registration is also available online via the ICCA website : www.iccoworld.com/7 congress

Registration On-site

The registration desk will be open all day Saturday 25 October and Sunday 26 October.

)
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Transfers from the Airport

Transfers from the Busan Infernational airport (Gimhae) to the hotel will be provided by use of the Airport
Limousine Bus which runs every 15 minutes. Please state your flight arrival informaction on the registration
form. There will be a ICCA/KNTO welcome desk af Busan Internctional airport {Gimhae) where

delegates should go to get their bus ticket.

mPlease note: If you arrive at Incheon infernational airport on an internctional flight, you will need to transfer
to the Gimpo domestic airport fo caich your flight to Busan. This transfer is NOT provided ond delegates
are requested to make their own way. There will be a ICCA/KNTO welcome desk ot Incheen international
airpert where delegates can ask for assistance. The cost is KRW 6,000 {approx. € 4.50) and the journey
takes between 20-30 minutes depending on traffic. To purchase the airport limousine bus ticket, make sure
to have Korean currency with you. Nine foreign exchange booths are located on the arrival level (1st floor).
Please visit htip://www.airport.or.kr/Eng/transportation/bus.jsp for more information on the transfer from

Incheon international airport to Gimpo domestic airport.

Climate

Busan in October is autumnal, which means crisp weather and clear blue skies. The average temperatures

range from 14.8°C (58.6°F) to 21.1°C (70°F). It is recommended to bring a sweater and or jacket. In the

morning, dawn breaks at about 06:30 hours and dusk is around 17:30 hours.

Dress Code

All business and education sessions: business suit
Welcome Reception: business suit

CAT Night : casual

Cape Town 2004 Reception: business suit

Korea Night: business suit or national costume

Currency

The currency in the Republic of Korea is the Korean won (KRW). The rate of exchange fluctuates daily. As of
April, €1 = KRW 1,300 and US$ 1 = .KRW 1,230. Korean currency notes come in 10,000, 5,000, and
1,000 won denominations. Payment for locally purchased goods and services must be with Korean won.
There is an ATM in the Paradise Hotel and ATMs cre also located at other major hotels, department stores,

subway stations, and tourist aftractions. International credit cards are widely accepted.
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Toxis

Taxis are readily available but fraffic can be at a snail's pace. There are two kinds of taxis; general and deluxe.
General taxis are usually white or grey. Deluxe taxis, called ‘mobeom’ taxis in Korean, are black with a yellow
sign on the fop and the words ‘Deluxe Taxi” written on the side. 20% extra is added to the fare during the night
from 00.00 to 04.00 hours. Regular taxi fares begin at KRW 1,500 (KRW 1,560 won between 00.00 to 04.00
hours) and Deluxe Taxi fares begin at KRW 2,000 (KRW 2,400 between 00.00 to 04.00 hours). Additional fare

added is based on time and distance.

Tipping
Koreans don’ t expect you to tip, particularly as a 10% service charge is added to the bill in many mid-range and

all top-end hotels.

Visas

With o round trip ticker, visitors from most countries can stay in Korea for 30 days without a vise. To check if you
need a visa, please visit htto://www.mofat.go.kr/en/visa/e_visa.mof . You must have a valid passport with at least

é months remaining on it before its expiry date.

Yoltage

Electrical current in the Republic of Korea runs on 220V, 60 Hz current with two-pin continental plugs.

But there will be 110V available at the Paradise Hotel.




Time Difference

The Republic of Korea s time zone is nine hours chead of Greenwich Mean Time (GMT). When it-is 09.00 hours in Koreg, it is 19.00
hours the previous day in New York; 01.00 hours in Berlin and 00.00 in London.

Mobiles

Some large telecommunications carriers with extensive networks will connect to local area networks while in the Republic of Korea. Please
check with your service provider for accessibility and rates. The Local Host Committee has arranged for a mobile phone rental service to

be available and a 66% discount has been negotiated for ICCA delegates.

The rental charge will be: KRW 1,000 (€0.77) per day and calling charges will be from KRW 700 (€ 0.54) to KRW 1,500 (€ 1.20). For
bookings, please quote the code: iccal02629. Proof of registration to the ICCA Congress will be requested. For more information and

to book online, please visit: www.550phone.co.kr/english.phtmi

1330 Korea Travel Phone

For English assistance cr travel information, just diol 1330, and a bilingual operator will offer you detailed tourism information.

Useful Websites

Information about Korea: www.tour2korea.com

Information about Busan: www.metro.busan.kr and www.cvb.busan kr
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Mr. Anthony Wong, Managing Director, AOS Convention & Events:Sdn Bhd, Malaysia

Ms. Mayline Menendez, Puerta Rica Convention Bureau, U.S.A

Ms. Cannie Cheng, ICCA Ambassador, Shanghai Municipal Tourism Administrative Commission, China-P.R.
Mr. Deokhyun Ja, Director, Korea Natianal Tourism Organization, Republic of Korea

Ms. Marianme Korten, Manager Business Relatians. & Education, ICCA, Netherlands
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ICC JEJU, A Convention
Showcase on a Resort Island

With a harmonious balance of convention
facilities and recreational offerings, ICC JEJU
is shaping the world standard for resort-style
convention centers.
Since its opening in March 2003, the center
has hosted a number of major international
~ events and has received wide acclaim as one. -
- ot the rising stars Qf’convention‘fhdustryr : :

I
:

a

|| MIE S M ME
IM‘ERN/\HUNM‘CO[{VENUQN CENTER JEJ.U ca.Lm

Secgrins Oy Jeju Province. 697-120, Korea
—-1000, 82-64)735-1030~9




SPONSORS

ICCA thanks all organisations offering their support to the event:
Asiana Airlines
Busan Metropolitan City
Busan Exhibition & Convention Centre
CAT Publications Ltd.
EIBTM
ICCA Denmark
IMEX
Korean Air
Korea National Tourism Organization
Paradise Hotel & Casino Busan
Reed Travel Exhibitions
South Africa Host Committee 2004

Successful Meetings

2
AT
ICCA BUSINESS PARTNERS g : .
ICCA is proud to be strategically collaborating with CAT Publications, IMEX and Reed Travel

Exhibitions/EIBTM fo develop continuously improving commercial benefits for ICCA members world-wide.

The Local Host Committee and ICCA act as agent only in securing hotels, transport and travel services
and in no event shall be liable for acts or defaults in the event of injury, damage, loss, accident, delay or
irregularity of any kind whatsoever during arrangements organised through contractors or the employees
of such contracors in carrying out services. Hotel and transportation services are subject fo the terms and
conditions under which they are offered to the public in general. The Local Host Committee reserves the
right to make changes where deemed necessary, without prior notice to parties concerned. All disputes

are subject to Korean law.

Disclaimer

ICCA reserves the right o make changes to the programme if necessary. ICCA is not responsible or liable

for non-delivery of services beyond its control.



A\ REGISTRATION FORM

7" ICCA CONGRESS & EXHIBITION

lCCA 2003 INCORPORATING THE 42™ ICCA GENERAL ASSEMBLY
BUSAN KOREA 26-29 Octaber 2003. Rusan. Reoublic of Korea 'CCA

Please complete a separate registration form per delegate (only accompanying persons can be included on the same form)

REGISTRATION DETAILS.
First Name.......oooiiiiiiii e Family NaMe........ooiiiiiii Mr/Ms/Mrs
POSIION. ...t eeeretie ettt e e COMPAINY. ...ttt ettt eeeia e e e s b et e e bbbt e b

L] PP PP [0 T=] (ot Yo = Y P
{07 THT 2 1Y P (30702 V=TT PO PO S PP P S
= PP [0 1= 1| T PSPPSR PP P

First Time Attendees

a Please tick if this is the first time you will personally attend an ICCA Congress & General Assembly

Dietary Requirements

Please indicate any dietary requirements: 0 vegetarian Q no fish O no seafood Q other, please specify

ACCOMPANYING PERSONS (please refer to page 21 of the provisional pragramme for details)

1 Firstname Family name Mr/Ms/Mrs
2 Firstname Family name Mr/Ms/Mrs

REGISTRATION FEES (piease refér to page 24 of the provisional programme for details)

Early registration Late registration *On-site registration

Up to & including On & after 6 September On & after 16 October 2003

5 September 2003 up to & incl. 15 October 2003
Member delegate O €670 a €770 u] €820 €
Member co-delegate Q €520 Q €620 a €670 €
Non-member delegate 0 €950 O €1,050 a €1,100 €
Accompanying person Q €190 Q €190 Q €240 €

Total €

To qualify for the early registration fee, the completed registration form must be received by ICCA Head Office before or on 5 September 2003.
A co-delegate is a second person from the same company as the main delegate.

Delegates taking a stand at the exhibition must also complete the separate Stand Reservation Form.

*If you register on and after 16 October, we will not be able to guarantee your hotel accommodation nor include you in the list of participants.
Payment would have to be made on-site in cash in EUROs.
OPTIONAL BUSAN TOURS (pleasé refer to page 17 of the provisionat programmie for details). .

On Saturday 25 October and Thursday 30 October a complimentary half-day city tour of Busan will be offered to delegates and their accompanying
persons. Please indicate if you would like to participate and on which day.

Delegate: 1 Saturday 25 October Q Thursday 30 October
Accompanying person: 3 Saturday 25 October O Thursday 30 October

POST TOURS (pleaseé refer to page 18 of the provisional programme for details) .

Single Double
Tour 1: Seoul 0O €568 a €770 €
Tour 2: Gyeongju 0 €355 QO €560 €

Post tour cancellation policy

. Any request for amendments or cancellation of post tour bookings must be made in writing to ICCA Head Office
Up to and including 30 September 2003: Full refund will be given

For cancellations received on & after 1 October up to and including 20 October 2003: 50% refund will be given.
For cancellations received on and after 21 October 2003: no refund will be given

No refunds will be given for unused parts of the tours.

PR



STAND RESERVATION FORM

7" ICCA CONGRESS & EXHIBITION 2003

IN ASSOCIATION WITH THE ICCA CONGRESS 26-29 October 2003, Busan, Republic of Korea

COMPANY DETAILS
Family Name..........oovvuiiiiii Mr/Ms/Mrs
COMPANY. ..ot eeeee et e ettt s et bbb s
P OSECOUR. . ettt et et
P ON. e e e e
BNl e

STAND PRICE

" Costper stand = No. of stands Total cost
0 ICCA member ' €705 € '
" 0 Non ICCA member €1,030 €
Please Note:

Purchase of an exhibition stand is conditional on your company registering for the Congress & General Assembly.
'"PAYMENT DETAILS

Full payment is requested in € by one of these methods:
Q  Cheque, made payable to ICCA

O  Bank transfer to: Please add an extra € 25 cheque costs to your
ICCA/GA2003 total amount and state ref. GA2003 exhibition.
Account no. 42.22.00.220
Swift number: ABNA NL2A Please clearly indicate the invoice number on
ABN AMRO Bank your cheque or when transferring your payment.

Amsterdam, Netherlands

O 1 authorise ICCA to charge my credit card:
QvVisa O Diners Q Euro/MasterCard Q AMEX

Card no.

Expiydate [ [ /1
cvc || (1ast three digits on the signature space on the back of your card)

Name (as it appears on card)

Signature

CANCELLATION POLICY
Notification of cancellation of a stand must be sent in writing to ICCA Head Office. For cancellations received up to and

including 24 September 2003 a cancellation fee of € 100 will be charged. For cancellations received on and after 25 September
2003, no refund will be given.

FASCIA BOARD

Please state how you want your company name to appear on the fascia board during the exhibition:

COMPANY PROFILE

Please write a 150-word description on the nature of your business and email it to Mieke van Keulen (mieke@icca.nl). This
company profile will be published on the ICCA website (www.iccaworld.com/7congress).

PLEASE FAX TO ICCA HEAD OFFICE ON FAX: + 31-20-6990781




REGISTRATION PAYME

Full payment is requested in € by one of these methods: Q | authorise ICCA to charge my credit card:

[m] Bank transfer to: QO Visa Q Diners Q Euro/MasterCard Q AMEX

ICCA/GA2003

Account no. 42.22.00.220 Card no.

Swift number: ABNA NL2A ’

ABN AMRO Bank Expiry date

Amsterdam, Netherlands CcVC Last three digits on the signature space on the back of your card
Q Cheque, made payable to ICCA Name

Please add an extra € 25 cheque costs to (as it appears on card)

your total amount and state ref. GA2003

Please clearly indicate the invoice number on your cheque or when transferring your payment.

Registration cancellation policy

= Notification of cancellation of registration must be sent in writing to ICCA.

For cancellations received up to & including 24 September 2003, a cancellation fee of € 100 will be charged.
For cancellations received on & after 25 September 2003, no refund wilt be given.

Name changes are not accepted, unless the participant is from the same company.

Ali refunds will be processed after the event.

TOTAL REGISTRATION FEES €
TOTAL POST TOUR (if applicabie) €
TOTAL AMOUNT TO BE PAID €

Transfers from Busan Gimhae airport to the Paradise Hotel will be arranged. To guarantee your transfer, please let us know the following:

Arrival Flightno. ... Date

" HOTEL ACCOMMODATION (ple

age 22 of the provisional programime for details)

Your hotel reservation will be made by ICCA. Please specify room occupancy, check-in & check-out dates and the number of nights you wish to stay at
the hotel. No advance payment is necessary but credit card details are required to guarantee your hotel reservation. Payment should be settled in
Korean Won at check-out.

The rates below include taxes, services and breakfast.

Single occupancy Double occupancy Date Date No. of
check-in check-out nights
Headquarter hotel

QO Paradise Hotel & Casino O KRW 165,000 (approx. € 127) T KRW 185,000 (approx. € 142)

Q | am making my own hotel arrangements

Credit card guarantee
Please complete the credit card details to guarantee your hotel booking. No hotel deposits or payments are needed in advance.

Credit card Q Visa Q Diners Q Euro/MasterCard Q AMEX

Card number TN O N U N O OO O O O O O O

Expiry date bbb

Card Validation Code (CVC) L1 1 Lastthree digits on the signature space on the back of your card

Name (as it appears on card)

Hotel cancellation or no-show policy
In case of cancellation on and after 25 September 2003, ICCA reserves the right to charge your credit card for one night's accommodation.
in case of no-show, the hote! will charge your credit card for the first and last night (2 nights in total).

By signing this form, | declare to accept all conditions for registration.

Date: ) Signature:

PLEASE FAX TO ICCA HEAD OFFICE ON FAX: +3120-6990781
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ICCA

ICCA Category D
Mid-Year Meeting - EIBTM 2003 GENEVA

Room A, 13.00-1600 hours

Chairperson: Anne Wallin Rgdven, Oslo Promotion/Oslo Visitors and Convention Bureau

AGENDA

1. Get-together - coffee/tea in the meeting room from 13.00 - 13.30 hrs

2. Welcome + ICCA matters
3. The latest update on DOME by Gary Grimmer

4. Introduction to the 2003 Cat. D survey by Christian Mutschlechner, who has been
willing do the survey again this year, for the third time

5. ICCA Data workshop - update on ICCA databases
6. Introduction to work in groups, followed by a

7. Buzzing session, where different topics will be discussed, at tables with 10
participants at each table.

8. Sum up and reports from the tables



ICCA

ICCA Asia Pacific Chapter 2.2003,
19 May 2003, Room G Palexpo Geneva (1630-1730hrs)

Agenda

1. Welcome by Acting Chairman, Leigh Harry

2. Confirmation of minutes of Chapter Meeting 1/2003 in Melbourne, 17 Feb 2003.
3. Matters Arising — /ICCA Youth Forum 2003/Business Leads Exchange/Client-Supplier
Workshop/ICCRM Auckland/ICCA2003 Busan (presentation)
4. ICCA Pavilion at EIBTM and IT&CMA 2003.
5. Discussion — Asia Pacific SARS recovery action plan
6. Proposal/Discussion - ICCA Asia Pacific Chapter Scholarship Programme.
7. AP Chapter Financial Report as of 30 April 2003.
8. Any other matters.
9, Next Asia Pacific Chapter meeting 3/2003:
Sunday, 26 October 2003 in Busan, Korea.
10. Conclusion & Thanks

vk hk

11. Business Leads Exchange (registered participants only)

e Have you recorded your attendance?
e Thank you for your attendance and participation.
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