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Preconference Institute

Saturday, May 17, 2003

Best Practices for International Business Incubation

9am.-5pm.
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Sunday, May 18, 2003
European Technology Leaders: The Gold Standard
9am. -5pm.
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Developers’ Prep Course

8am.-5pm.
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Creating the Technology Incubator

9am.-5pm.
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Technology Commercialization: Turning Innovations Into Enterprises
9am.-5pm.
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Conference Sessions

Monday, May 19, 2003
» Keynote ; 7:45-8:45a.m. (P.11)

Speaker : Ernesto Sirolli, President and Founder, Sirolli Institute, International
Enterprise Facilitation Inc.
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+ Session 1 : 9-10:15 a.m.(P.11)
Introduction to Enterprise Facilitation Part I
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Technology Business Incubation : Measures of Success
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+ Session 2 : 10:15-10:45a.m.
Economic Growth : Angels and Entrepreneurs
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Introduction to Enterprise Facilitation Part II
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Business Incubation in Japan : Current Practice and Recommendations
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+ Session 3 : Noon-2:00p.m.
Building International Linkages Between Technology Start-Up Firms
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Tuesday, May 20, 2003

+ Keynote ; 7:45-8:30a.m.

Speaker : Ren C. Luo, President of National Chung Cheng University
Title : Taiwan Technology Innovation : Challenges and Strategies

+ Session 1 : 8:45-10a.m.

Key Issue in Developing and Managing Biotechnology Incubators
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National Labs and Incubators - Partners in Technology Commeralization
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+ Session 2 : 10-11:45a.m.
Higher Education : Fostering Entrepreneurship in Rural Communities
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The Entrepreneur and the Entrepreneur Enabler — Missing Links in Business
Incubation ?
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+ Sessions 3 ¢ 2:30-3:45p.m.
Managing an Incubation Service Provider Network
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Best Practices in Asian Business Incubation

5 & ¥ £ 387 F A& € (Association of Asian Business Incubation, AABI)
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Wednesday, May 21, 2003
* Keynote : 8-8:45a.m.
Speaker : Kyle Williams, General Manager, Turnstone, a Steelcase Company
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+ Session 1 : 9-10:15a.m.

Innovative Partnerships for Technology Incubation
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Technology Incubation, Economic Development Research Updates
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+ Session 2 @ 10:45-12:00a.m. _
Incubators With Community Development Goals : Building Resources and
Partnerships
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NBIA Is ...

The National Business Incubation
Association {NBIA) is the world’s leading
aorganization advancing business
incubation and entrepreneurship. Since
1985 NBIA has demonstrated its

~ commitment fo industry excellence !.:y ok et o
conducting respected research, offering ST
accloimed publications and training S
opportunities, parficipating in effective ==
cansulting projects, and providing
personalized member service. With
committed members and partners
around the globe, NBIA is well
positioned to support the development
and management of successful business
incubation programs worldwide. -

Visit NBIA's Web site (www.nbia.org)
for more information on the following
NBIA activities: !
International Consulting Services: -
www.nbia.org/resource_center/consulting

foadig yaly

Jeonis Yijtg

Training and Professional Development:
www.nhia.org/nbia_events

Membership: www.nbia.arg/jain_nbia
Publications: www.nbia.org/store

For information about sponsoring NBIA
activities, e-mail Linda Shafer at
Ishafer@nbia.org.

CONFERENCE PLANNER
There's a lot happening at conferencel Use this planner to schedule your days.

Day Time Place Session Day Time Place Session
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INCcUBATION FUNDAMENTALS:
THE CORNERSTONE OF SUCCESS

Have you examined your incubator’s foundation lately2 Not the architectural one,
but the basic principles on which it was founded and the goals you sirive to achieve.
This conference, the 17t International Conference on Business Incubation, will
provide you the opportunity to reflect on your program’s foundation and on the
incubation industry’s founding principles.

Richmond, the capital of Virginia and the ideological birthplace of the American
Revolution, provides the ideal setting to examine the basic principles on which this
industry was founded. Incubation Fundamentals: The Cornerstone of Success is this
year's conference theme, and NBIA believes that through reflection on business
incubation’s founding principles the industry will gain momentum and continue fo
grow and thrive.

Over the next several days you'll meet countless people who have built thriving
business incubation programs on these founding principles. Leading incubation
professionals from around the werld will share success stories that clearly illustrate
why and how basic industry principles, such as maximizing the success of emerging
companies and creating sustainable programs, hold frue time and again.

But you won't just hear about long-held traditions and proven methods—you'll also
hear about cutting-edge topics of the day. Sectorfocused strategies, innerity
opportunities, regional networks and international funding trends are just  sampling
of this year’s session topics. The NBIA Awards, tours of local incubators, keynote
speeches, the NBIA Forums Luncheon and the Venture Capital Forum also will

provide glimpses of the programs, people and practices that are at the indusiry’s
leading edge.

As always, you'll have plenty of time fo meet up with friends, new and old, to share
interests, successes and challenges. Make the most of your time here by sharing
as many tips and lessons learned as others share with you.

THANKS TO OUR Hosrts!

NBIA thanks this year’s conference hosts, AdvanTech, Richmond International Business
Center and the Industrial Development Authority {IDA) of the City of Richmond. In
1999, the IDA helped found AdvanTech, a nonprofit, technology business incubation
program. In July 2002, the IDA opened the Richmond International Business Center,
an incubator that helps foreign companies successfully establish operations in the
United States. Staff at these three organizations have been working hard to make
Conference 2003 the best NBIA conference ye!

Todusteial Devel Authoc
Cicy of Richmond




WELCOME FROM THE BOARD CHAIR 'NBIA Board of
‘Directors

Dear Colleagues:

Bonnie Herron /Chair
- Executive Director, Intelligent
- Systems Incubator
: .Norcross, (€7

David Cattey /First Vice Chcnr
Executive Director, Business. Techno[og
Center

’ Columbus OH

" Lisa isan /Second Vice Chaic - :
 President, The New Century Venture Center
* " Roanoke, VA

I'm pleased to welcome you to Richmond, Virginia.
Thanks to your commitment to the industry, we are
gathered here for NBIA's 17t International Conference
on Business Incubation.

As the recently released 2002 State of the Business
Incubation Industry report shows, the business incubation
industry continues to grow. just imagine: In 1980,
there were only 12 incubators in North America and
likely fewer than 20 incubators wor[dwide.\‘{odcy there
are approximately 950 business incubators in North
America, and experts estimate that there are between
3,000 and 4,000 worldwide. In 2001 alone, North

- Thalic Mendez /Secretary
" Director, Incubation and Educatio
" Initiatives, Wisconsin Women’s, Busmess
Initiative Corp.
Milwaukee, Wi

American incubators assisted more than 35,000 startup companies thuf provided Fred Andrews/ Tr“cs‘”e" :
CEQ, Fred Andrews Consu|hng Serwces .
fulltime employment for nearly 82,000 workers and generated annual earnings sp,-,ngﬁdd MA

of more than $7 billion. Mary Kahn Davis

President, Arts Incubator

To what do'we owe all of this growth and success? The vibrancy of our industry Development inc.

is directly aftributable to the work of dedicated incubation professionals like you. Metairte, LA

Also contributing fo that success is adherence to the time-fested principles and Jim Finkle ' i
practices that keynote speaker Mark Rice coauthored, and the NBIA board later ' f;}gﬁgﬁ;f‘n-gﬁ]:;g;;e[r?;;ig?gr tong:
adapted and advocated. Discerned through research and affirmed by countless Stony Brook, NY :
success stories, these founding principles are the foundation of every successful - Toshihiro Kase :
business incubation program. Chief Executive, Industry and Scxence

. Promation Bureau

. i X Kitakyushu, Japan
is year's conference theme, Incubation Fundomentals: The Cornerstone of Success, i P

pays tribute to these very principles and practices. As the adage goes, “You are éfeeclfrk/);ogfrecfor Gulf Coast Busmw_’_
what you repeatedly do.” In that light, we suggest that making a habit of adhering . Technolagy Center .
to these practices will engender success and excellence. - Biloxi, M3

" Gites McDaniel -
So, as we continue fo strive for even more amazing advances, let’s also make time  NECCIIAR ICe RNy Axcbﬂmﬂ "

to reflect on what has brought our industry this far and evaluate our activities and v iﬁ:ﬁ;ﬁn?{mi System
programs in light of tried-and-true principles. Of course, let's enjoy plenty of Normand de Monti S
: a ontign IR
conference fun, tool Director General, Guelec Biotechnalog
Innavation Cenire A
Again, welcome to Richmond and welcome to what | guarantee will be three of Laval, PQ, Caneda

the most exciting and inspiring days you will experience in 2003. Susan Prado :
Susan Prado & Assaciates -
Sierra Madre, CA
M:L) ;( &,yvs/\/ " Joanne Randolph :
" President and CEQ, chdolph &

. Associates
Bonnie L. Herron Huntsville, AL

Chair, NBIA Board of Directors Jim Robbins d
Executive Director, Soﬁ'wore Busme
Cluster

Menlo Park, CA

loel Wiggins ¥
) . Direcfor, Austin Technology lncubotor
To read more about the Principles and Best Practices of Successful Incubation, ) AU5hn ™

visit the Resource Center at www.nbia.org.




SATURDAY
Mar 17
Preéﬁnfel‘éﬁ@é’_
Institute* -

Two-Day MBA:,
Critical Skills for
Coaching Companies

Best Practices fo

Internationat - |
Business Incubation

CONFERENCE AT A GLANCE

Continental

Breakfast.
7:15 -~ 8:30 a.

Ernesto Sirolli
7:45 ~8:45 a.m

—_—

Concurrent _ :
Sessions .
9-10:15 am.’

Break -
10:15 - 10:45 a.m.

Concurrent

Sessions
10:45 a.m. ~noon:

NBIA.lncubaﬁbﬁ
Awards . -
Luncheon :

Keynote Address
Mark Rice
1:30 p.m. - 2:15 p.m.

Concurrent

Sessions’. Sessions
2:15 - 3:30' p.m. -+ 2:30 - 3:45 p.m.

Break Walkihg“‘l’éur of-

3:30-4 p.m. Richmond
Incubators
4-6p.m.

Concurrent Advantech

Sessions -Richmond International

4-~5:15p.m. - Business Center

] 9-10:15am.

Conferencé.
2004 - -

| Atlanta Kickdff“ )

Breakfast:

7:30 - 8:30 a.l
Keynote
Address. ..

Kyle Willioms .~ -
8 - 8:45 a.m.

Concurrent -
Sessions .

Break. -

| 10:15 - 10:45 a.m.

Concurrent

Sessions
10:45 a.m. - noon .’

Venture Capital -

Forum & Luncheon
12:15-2 pm.:

t Berkeley

Plantation Tour*
3 - 8:30 p.m..

Virginia Biosciences |

Gala Receptien" 1 ' Development Center
at the o ’ .
Virginia Museum |- °
of Fine Arts
Buses depart Marriott
5:45 - 6:15 p.m.

| . ’ Reception 6 -9 p.m.

* Activities not included in registration fee.




GENERAL CONFERENCE INFORMATION

SessioN CD-ROM AND AUDIOTAPES

You may find yourself having to choose among multiple sessions that are offered
at the same time. We can't help you make your decision, but we can offer you
some relief. In your registration materials, you'll find a CD-ROM containing session
materials and information for all conference sessions. Even if you can't attend a
particular session, you can review the handouts and consider purchasing an
audiotape of the session to create a virtual experience.

NBIA BOOKSTORE

«\/éome browse through more than 80 fitles on business incubation, entrepreneurship,
economic development and more. You'll find new titles, indusiry classics and some
fun new products, too. As a special conference offer, members will receive a deeper
discount than the everyday low member rate. Stock your bookshelves at some of
the lowest prices of the year.

The NBIA Bookstore is sponsored by the Virginia Business Incubation Association.

EXHIBITS

Conference 2003 exhibitors will connect you with some of the latest products and
services to assist your organization and your clients. Representatives will be on
hand to share their services and expertise. Many exhibitors have special programs
or offers for NBIA members, so remember to mention that you’re a member. Be sure
to include some time with the exhibitors as part of your conference schedule.

CONNECTING POINT

Wondering which sessions fo aitend? Looking for someone2 Want to know more

about member forums—NBIA’s newest member service—or other member benefits?

NBIA's membership department staffs the Connecting Point o help attendees connect

with one another, the industry and the association. Here are the top 10 reasons

why you'll want to stop by:

* Get personalized suggestions for sessions most likely to reflect your interests

Colorcode your name badge to show everyone the type(s) of incubation programs
you want to talk about

* Post or retrieve messages on the bullefin board

* Buy or sell extra tickets to optional conference activities

* Pick up information about NBIA and the business incubation industry

* Read cbout the candidates vying for election to NBIA's board of directors

Join a member forum or find out how to establish a new one

* Preview the seating charts for Tuesday’s Forums Luncheon

¢ Get help finding ancther attendee

* Update your contact information

And, as a bonus...

* Say hello to the NBIA staff!

Connecting Point is sponsored by the City of Kitakyushu and the Foundation for
the Advancement of Industry, Science and Technology.

NBIA Staff -

Dinah Adkins

President and CEO

. Sue Beverage
" Receptianist

Cheryl Brink o
- Business Administration Manager

Kathy Cammarata

" Assaciate Editor

" Kate Erlewine

Interactive Multimedia Sp

" Meredith Edewine
Director of Publications

AJudy R. Flanagan, CMP,CMM

Conference Management Consuilt

‘Mary Ann Gulino

Baokstare Manager

Sara Hughes il
Conference Coordinator”

Carol James
Associate Editor

“Sarah Sapp Kelly
. Membership Manager

Tracy Kitts
Director of Web Services

Linda Knopp

. Public Relations Specialist 7 ©

" Makiks Kuda

Education and Training Inferrt

"Theresa Moran :
" Director of Education and Training

Raji Rangan SO
Director of Administration andMIS

JoAnn Rollins
Director of Membership

Linda Shafer

Director of Development dnd - Strategic -

Alliances

Brian Walker

Staff Writer




CONFERENCE SPONSORS

PLaTiNnuM-PLUS SPONSORS

a The Richmond International Business Center provides foreign companies with the resources
;_ﬁrzg;‘\ Intarnational they need to quickly and successfully establish a U.S. presence. The center’s efforts are directed
IR I Busines at making it easier fo succeed by reducing the risks associated with entering a new market and

by increasing the opportunities. www.incubator-usa.com

AdvanTech’s mission is to encourage the development of new, high-growth technology and
service businesses. AdvanTech, by furnishing an array of services, provides a supportive environment
for existing technology and service campgnies.to prosper and attain a solid position in their
industry, enriching the Richmond wrw.tidvantechva.com

] upports the City
mall businesses

ial Development
City of Richmand

EWING MAZRION
KAUFFMAN FOUNDATION

and.grow:businesses. Progrdms are de
entrepreneurs.infosmation-and'tools that
www.entreworldiorg® -

The Chinese Business Incubation Association (CBIA) is a nonprofit organization assisted
by Taiwan’s Small and Medium Enterprise Administration to facilitate the efficiency of incubator

centers so that both the incubation centers and their clients can successfully reach their individual
goals. www.cbia.org.tw

Chi Busi

SILVER-LEVEL SPONSORS

Turnstone, a Steelcase company, creates furniture for people at work, no matter where or how
t urns t one they work. Steelcase builds furniture based on the principles of smart design and good value.
A Steeicase Company Products include desks, seating, systems furniture, storage and accessaries. Steelcase is proud

to be an NBIA sponsor. www.turnstonefurniture.com

The Advanced Technology Development Center {ATDC) helps Georgia entrepreneurs
launch and build technology companies by providing strategic business advice and by connecting
its member companies to the people and resources they need to succeed. www.atdc.org

The Georgia Department of Industry, Trade & Tourism is the state’s sales and marketing
\/ arm focused on mobilizing resources for economic development in order to recruit businesses,

U trade partners and tourists fo the state. www.georgia.org

GEORG-IA



BRONZE-LEVEL SPONSORS

— The Appalachian Regional Commission [ARC) supports business incubation through its Entrepreneurship pitiative promoting
- better aecess to capital, education and training, and sector-based strategies to assist entrepreneurs in starting and expanding
ARC

local businesses. www.arc.gov

j The City of Kitakyushu, a major city in Western Japan, has opened the Science and Research Park, which
supports venture enterprises in cooperation with the Foundation for the Advancement of Industry,
— £ Science and Technology (FAIS). www.fais.or.jp and www.city.kitakyushu.jp/index

The Greater Richmond Partnership, an economic development team representing the City of Richmond and
Q’{TI}V&COIH the counties of Chesterfield, Hanover and Henrico, provides site location assistance to domestic and foreign
e ™ companies planning new or expanded facilities. www.grpva.com

The Virginia Business Incubation Association promotes, encourages and supports the successful establishment
; and operation of small business incubation programs to stimulate economic development activity in the Commonwealth
of Virginia. www.vbia.org

C AB' The Canadian Assaciation of Busi Incubators (CABY) is the Canadian voice of business incubation. CABI's
IANED Y member organizations are dedicated to creating jobs and ecanomic Activity through the development of enterprises
ot s supported by the business incubation industry in Canada. www.cabi.ca

semmmmaer  1he Virginia Department of Business Assistance (DBA) is the economic development agency devoted to
% Business  the growth and success of the Commonwealth's existing business community. DBA promotes economic growth by
Assistance helping Virginia businesses prosper and carries out this mission by providing access to capital, workforce training,

small business incubator assistance, and pro-active business problem solving. www.dba.state.va.us

'elm“i VClntelligence provides a searchable database of more than 1,800 venture capital firms and their

investment preferences. Proprietary methods are used to gather updated information and present the Web-
VENTURE CAPITAL INTELUIGENCE  hased service at a low cost fo subscribers.

ST (CHER 1 The Venture Forum encourages enfrepreneurship in central Virginia through bimonthly programs
CHERRY e g prene P In ce: irginia through oim ly progr .
VM 0\ EntreNet helps entrepreneurs network in the Richmond area. Cherry, Bekaert & Helland
oAl is a regional accounting firm that supports The Venture Forum and EntreNet.
Eurafint> www.ventureclub.com, www.entrepreneurnet.org and www.cbh.com
EXHIBITORS
ANPROTEC/iDISC

Through a contract with infoDev, a global Werld Bank program, the Brazilian Association of Science Parks and Business
Incubators (ANPROTEC) and the International Business Incubator (IBl) have developed iDISC, an incubator support service
center fo assist developing country incubators to incorporate best practices and share experiences. Learn how this project
could serve your needs. '

Cybergroup Inc. -
incuTrack™ provides a comprehensive and feature-rich tracking and reporting system for business incubators. Streamline the
administrative tasks of licenses/leases, insurance, investments, business reviews and more. Visit us at www.cybergroup.com.

Rose-Hulman Ventures
Rose-Hulman Ventures fosters the creation of technology-based businesses by providing technical expertise, business planning,
venture capital, and infrastructure, along with unique educational experiences and economic vitality in Indiana.

ICFS FeLLOWSHIPS

PR InfoDev is a global grant pregram, managed by the World Bank, that promotes innovative applications of
. information and communication technolagies {ICTs) for economic and sccial development, with a special emphasis
lnfbDeV on the needs of the poor in developing countries. The infoDev Conference Scholglrship Fund provided support for
selected incubation professionals from developing countries to attend NBIA's 17
Business Incubation.

International Conference on




CONFERENCE SESSIONS QUICKFINDER

NBIA believes that all attendees will find valuable information in every session. Some sessions, os nofed below, will be particularly atfractive to attendees interested in specific

industry fopics.

FOR-PROFIT
Monday
The Corporate Connection

INTERNATIONAL
Mondoy
Building international Linkages
Between Technology Start-Up Firms
Business Incubation in Japan: Current
Practice and Recommendations
Enterprise Support for Young People
Incubator Support for Developing -
Countries
International Agencies: Incubation and
Funding Trends
Regional and Global Networks:
Connet for Success
The Corporate Connection

Tuesday
Best Pradiices in Asion Business
Incubation
Dynamic Incubator Networks Ma
Regional Impacts

New Eras in Entrepreneurship Supp
—The United Kingdom and
New Zealond

Raising the Standord for Business:
Incubation Programs

Setting Up and Operating Women's
Incubators Internationally

Wednesdo

Roundm{le: Innovative Approaches
to Public Funding

Worldwide Models for Food Business
Incubation

REVITALIZATION
Monday
Enterprise Support for Young People
Introduction to Enterprise Facilitation
Rural Entrepreneurship Support:
Elements of Success

Tuesday
(reating an Inner-Gity Entrepreneurial
Campus
Setting Up and Operating Women's
Incubators Internationally
Tips and Tools for Encouraging Young
Entrepreneurs

Wednesday
Incubators with Community
Development Goals: Building
Resources and Partnerships
New Markets Tax Credits

RURAL*
Monday
Introduction fo Enterprise Facilitation
Regional and Global Networks: Connect
for Success
Rural Entrepreneurship Support:
Elements of Success

Tuesday
Arts Incubators in Small Towns and
Rurgl Arens
Higher Education: Fostering
Entrepreneurship in Rural
Communities

Setting Up-and. Operating Wome:

Incubators Internationally
Tips and Tools for Encouraging
Young Entrepreneurs

Wednesday
Innovative Parinerships for Technology
Incubation
Forums Redux
Worldwide Models for Food Business
Incubation

TECHNOLOGY
Monday
Building International Linkages
Between Technology Start-Up Firms
Sector-Focused Incubation Strategies
Technology Business Incubation:
Measures of Success
Trends and New Developments in Tech-
Based Economic Development

Tuesday
Accountability: Measuring Economic
Impacts of Incubation Programs
Higher Education: Fostering
Entrepreneurship in Rural
Communities

Key Issues in Developing and
Managing Biotechnology
Incubators

National Labs and Incubators: Partners
in Technology Commerciofization

New Approach to (reating a Successful
Technology-Bused Incubator

Roundteble: Baluncing Needs at
a University Incubator

Wednesday
Innovative Partnerships for Technology
Incubation
Technology incubation, Economic
Development Research Updates

UBSSWOEK-anaG-a

Practice and Recommendations

Designing Effective Surveys to Assess
Uient Satisfaction

Economic Growth: Angels and
Entrepreneurs

Funding Sources for Emerging Growth
Companies in a Chollenging
Economy

Human Resources: Help Is Here!

Incubator Entrance Policies

Incubator Exit Polides

Incubator Support for Developing
Countries

International Agendies: Incubation and
Funding Trends

Key Documents and Policies for
Business Incubation Programs

Meet the Incubator of the Year

0ld Buidings Create New Opportunities

Regional and Global Networks:
Connect for Success

Business Iricubation in Japan: Current -

Roundtable: New Managers Forum

Roundtable: State Incubation
Associations

Securing Public and Private Sector
Funding

Tox Issues for Nonprofits

Why Market Your Start-Up Company?

Tuesday

Best Practices in Asion Business
Incubation

Breaking Through the Noise: Effective
Public Relations for Incubators

Dynamic Incubator Networks Magnify
Regional Impacts

Lobbying: What Works and What's
Legal

Managing an Incubator Service
Provider Nefwork

Marketing Your Incubator

New Eras in Entrepreneurship
Support — The United Kingdom
and New Zealand

Raising the Standard for Business
Incubation Programs

Roundtable: Post-Incubotion

Staying on Track: The Client
Review Process

The Entrepreneur ond the
Entrepreneur Enabler — Missing
Links in Business Incubation

Wednesday .
Competition’s Winning Ways
Getting Credit Where Credit Is Due
Go Ahead ... Ask!

Incubators with Community
Development Goals: Building
Resourtes and Partnerships

Multiple Roles of the Incubator
Manoger

Roundtable: innovative Approaches
to Public Funding

* The rural sessions are sponsored by the
Appalachian Regional Commission.



SATURDAY, Mar 17

Preconference Institute
9 a.m. - 5 p.m. (see right)

These optional warkshops required preregistration. Check the registration table for

lastminute availability.

SunDAY, MaY 18

Preconference Institute

9 a.m. - 5 p.m. (see right)

These optional workshops required
preregistration. Check the registration
table for last-minute availability.

Colonial Williamsburg Tour
10:30 a.m. - 5:30 p.m.

MEET GUIDE IN THE MARRIOTT
HOTEL LOBBY

Step back in time when you visit
Colonial Williamsburg, meticulously
restored to its 18t century charm.
Learn about the life of colonists and
leading citizens such as George
Washington, Themas Jefferson and
Patrick Henry. Enjoy a real taste of
history at the King’s Arms Tavern, with
lunch served by waiters in colonial
attire and serenades by balladeers.
Following lunch, continue your guided
tour and purchase souvenirs
reminiscent of Pre-Revolutionary days
~ threecornered hats, candles, soaps
and pewter.

This optional activity required
preregistration. Check the registration
table for available tickets.

Networking Dinner

6 -8 p.m.

Capital Ballroom Salon 4

Network with colleagues from around

the globe! Welcome cld friends and
meet new ones before attending the
opening reception. We'll make it easy
for you to find a table with pecple who
share your business incubation interests.
Mix business with pleasure at this
event—bring business cards along with
your appetite.

This optional activity required
preregistration. Check the registration
table for available tickets.

Opening Reception
8-10p.m.

Grand Ballroom

The opening reception will mark the
official start of Conference 2003. Pick
up your registration packet, then enjoy
light refreshments wﬁile you check out
the offerings in the NBIA Bookstore
and exhibit area. And what would an
NBIA reception be without the
opportunity for information sharing?
NBIA’s Connecting Point will make it
easy to network, network, network with
peers who share your inferests.

This event is red by the Richmond
Industrial Development Authority,
AdvanTech and the Richmond

International Business Center.

MAP OF
RICHMOND

G I
FINANCIAL
DISTRICT

2_,

Saturday & Sunday
May 17 & 18 - .

*- Preconference Instifufe

Saturday, May 17
9 a.m.—-5p.m;
" . Best Practices for International

Business lncubcxﬁori‘:
Marriott Capital Salon 1-3:;

Two-Day MBA: Critiﬁcl‘ Ski¥l§ Fcr‘-_;

Coaching Companies
Marriott Capital Salan 6-8:°

Sunday, May 18

8 am.-5pm.:
Developers’»Prgp Course-’
Convention Center B1SA.

9 a.m. - 5 p.m,
Creating the Technology Incubata
Marriott Grand Ballrcom GFt:,

European Technologly, Leoders.vi_.r
The Gold Standard;
Marriott Grand Ballroom 1}

Technology Commercialization:
Turning Innovations Into Enterprises:
Convention Center B158B

- Two-Day MBA: Critical Skills for:
Coaching Companies .
Marriott Capital Salon &-8




Convention Center  Convention Cenler

onday, May 19«

Convention (enter
. B

Marriott -
Copital Salon 5

Continental Breakfast

Please Note: The Richmond Convention Center is across Fifth Street from the Richmond Marriott Lobby.

Marriat
Capital Safon 4

Marriott
* Mudison

Harriatt
Capital Solon 3

and Funding Trends
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Gala Reception of the Virginia Museum of Fine Art

Continental Breakfast
7:15~8:30 a.m.

Keynote Address
7:45 ~ 8:45 a.m.
Emesto Sirolli

(see for right)

Concurrent Sessions
9-10:15a.m. -

Tax Issues for Nonprofits

Convention Center B15A

Two veteran tax professionals {a private-sector

lawyer and an IRS official) will discuss tax-

related issues of importance to tax-exempt

business incubators. Gain perspective on

topics including exemption compliance,

executive compensation and fringe

benefits, unrelated business income tax, IRS

audits, and more.

Bill Brockner, Senior Conferee-Reviewes, IRS Exempt
Organizations Division, Washington, DC

Janet Buehler, Esq., Cullen and Dykman Bleakley Platt LLP
New York, NY

Moderator: Sam Brooks, President und Chairman of the Board,
Gregon Association of Minority Entrepreneurs, Portland, OR

Incubator Entrance Policies

Convention Center B15B

Incubator success is directly related to an

incubator’s admission policies, and there are

several “musthave” criteria to use when

evaluating prospective clients for any

incubator. Llearn how to adapt a successful

entrance program fo your incubator and gain

tips to guide the process.

Ed Hobbs, General Manager, Toranto Business Development
Centre, Toronto, ON, (ancde

Jean-Jacques Ledoux, Manager, Industrial Partnership Focility,
National Research Coundil of Canada, Ottawa, ON, Canada

Sector-Focused Incubation Strategies

Convention Center B15C

Think outside the box! Focusing on industry

clusters or sectors can enhance incubator

performance. Learn how fo atiract new clients

and generate new revenue by creating new

incubators or repasitioning existing ones.

Developers of 16 incubator projects will show

you how it's done.

Special Focus/Technology

Carol Kraus Lauffes, Principal, Business Quster Development,
Menlo Park, CA

Jim Robbins, Principal, Business Cluster Development,

Menlo Park, CA




International Agencies: Incubation

and Funding Trends

Capital Salon 5

A panel of experts will discuss the

international economic development

community’s growing interest in business

incubation and business assistance activities.

Find out about the international donor

agencies’ priorities and activities.

International

Vivek Chaudhry, Program Administrator, World Bank,
Washington, DC

Sirkka Korpela, Director, Division of Business Partnerships,
United Nations Development Program, New York, NY

Fodiitator: James Sanders, Director of New Ventures, Honeywell
Technolagy Solutions Inc.; Adjundt Professor of
Entrepreneurship, R.H. Smith School of Business, University
of Maryland, College Park, MD

VA

branding and positioning. Learn the integral
role marketing plays in the evolution and
success of every startup company from an
advertising expert and incubator manager
who have had success marketing startups.
Sandra Holtzman, President, Holtzman Communications LLC
New York, NY
Steve Clark, Director, Information Technology, Business
Technology Center, Columbus, GH

Break 10:15 - 10:45 a.m.
Grand Ballroom

Concurrent Sessions
10:45 a.m. - noon

conomic Growth: Angels and
nirepreneurs

: /Convention Center BI15A

Introduction to Enterprise Facilitation

Part |

Capital Salon 4

Following his keynote address, Emesto Sirolli

will elaborate on his approach to nurturing

economic growth. In this double session,

learn how to develop and strengthen

entrepreneurial efforts in your community

and how grassroots efforts can provide a

sustainable environment for entrepreneurs.

Revitalization/Rural

Emesto Sirolli, Founder and Direcior, Sirolli Institute,
Sacramento, CA

Yvonne Fizer, Sales and Marketing, Sirolli Institute,
Edmontan, AB, Canada

Technology Business Incubation:
Measures of Success
Capital Salon 3
What factors drive success at technology
business incubation programs? Two
researchers explored this very topic and
found that the factors range from university
linkages to proximity of research facilities to
location to management feam background
to services offered. Come learn about these
and other findings from two recent research
projects. Technology
David Lewis, Senior Research Fellow, Nationaf Center for
Neighbarhood and Brownfield Redevelopment, Rutgers
University, New Brunswick, NJ
Hugh Sherman, Associate Director, Yainovich Center for
Leadership and Public Affairs, Ohio University, Athens, OH
Moderator: Susan Prado, Prado & Assodiates,
Sierra Madre, (A

Why Market Your Start-Up
Company?

Madison

Overcome company resistance to marketing
and understand the value of marketing,

Startup ventures often need patient, high-

risk seed capital. Angel investors, a primary

source of seed funding, can be difficult to

identify and organize. learn from experts

about the philosophy of angel investing and

gain strafegies for organizing and creating

dedl flow for investors.

Randail Goldsmith, Executive Director, San Anionio
Technology Accelerator Initiative, San Antonio, TX

Wlliam Grissom, Chief Finandial Officer, Oklahoma Tecinology
Commercialization Center, Oklahoma Gty, 0K

Tom Walkes, Executive Vice President and (00, Oklahoma
Technology Commercialization Centes, Tulsa, 0K

Moderator: Jim Finkle, Manager and Associate Director, Long
Island High Technology Incubator, Stony Brook, NY

Incubator Exit Policies

Convention Center B15B

Graduation policies are an important part

of incubation success. Break down the exit

process into length of stay, milestone

requirements for graduates, and more. Learn

how to adapt an effective graduation process

to your incubator and gain tips to guide the

prOCeSS.

Ed Hobbs, General Manager, Toronto Business Development
Centre, Toronto, ON, Canoda

Jean-Jacques Ledoux, Manager, Industrial Pormership Facility,
Natianal Research Council, Ottawo, ON, Canada

Old Buildings Create New

Opportunities

Convention Center B15C

Renovating existing buildings for business

incubation projects can be effective. Speakers

will present the pros and cons of re-using

older structures, describe how buildings can

match incubator missions and demonstrate

how to avoid costly, even fatal flaws in

building choice.

Hllen Gerl, Author, Bricks and Mortar: Renovating or Building
a Business incubation Facility, Athens, OH

Tom Mancuso, President, Mancuso Business Development
Group, Batavia, NY

Moderator: Hope Player, Senior Consultant, Business Incubation
Support Services International, Rochelle Park, NJ

Monday, Mc

Keynote

‘7:45 -8:45 a.m.

‘Ernesto Sirolli,

President and Founder, -
Sirolli Institute, International-

' Enterprise Facilitation Inc. -

Based on more than 20 years of

: extensive inquiry across four. con :
“ nents, Ernesto Siralli hqs'developed

a unique system for communities to. ¢
harness the creative and economic B
forces of lacal entrepreneurs. While
warking with international aid agens
cies in Africa in the 1970s, ‘?helllcli_dng
born Sirolli grew disenchanted with
prevalent “top down” economic de: -
velopment solutians. His enterprise
facilitation madel grew out of his’
personal desire to identify viable
methods of fostering economic de-

‘velopment and independence at the

grassroots level. Using this model,
Siralli has successfully implemented -

" entrepreneurship support projects in-

Australia, New Zealand, Canada;

" England and the rural United:States. -
. His mission fo help passionate people:

transform their dreams and talents
info meaningful and rewarding work
has inspired and mofivated people
and communities worldwide." - E

Meet the Author!

" Sirolliis the author of Rigples fram the Zambh

Mter his talk, he will sign :
copies of the book at the NBIA Buaksiure_. o




Monday, May 19

Concurrent Sessions 10:45 a.m. - noon (continued)

Regional and Global Networks:

Connect for Success

Capital Salon 5

Scottish Enterprise Network has successfully

implemented region-wide networks to support

the growth of technology-based companies.

This session will look at the value of self-

contained networks and will examine the

benefits and procticalities of the next step,

geographically diverse networks.

Rural/International

Roddy MacAskill, Senior Executive, Scottish Erterprise Network,
Glasgow, Scotland, UK

John Meikiejohn, Managing Director, Strategem [1d.,
Glasgow, Scotland, UK

Moderator: JoAnn Fraser, Incubator Monoger, Technology
Innovation Centre, Kingston, Jamaica

Introduction to Enterprise Facilitation
Part li

Capital Salon 4

See Part | on page 11 for description.

Human Resources: Help Is Here!
Capital Salon 3
Human resources (HR} activities take time
and resources. This workshop will teach you
to communicate effectively with employees
ond understand the challenges employment
laws present. Take away an HR toolkit filled
with Web sites, checklists and resources to
help meet your HR needs.
Robin Ramey, Program Manager, Human Resource Programs,
Voinovich Center for Leadership and Public Affairs,
Okio University, Athens, OH
Moderutor: Adele Lyons, Executive Director, Guff Coast Business
{Technology Center, Biloxi, MS

\

usiness Incubation in Japan: Current -

/Practice and Recommendations

Madison

Research reveals that Japanese incubators

vary greatly from their U.S. and European

counterparts. The authors of a distinguished

study describe the state of Japanese

incubation, set forth findings and make

recommendations for improvements. Although

based on the Japanese experience, these

findings would be useful to incubator

developers everywhere. International

Ichiro Sakata, Deputy Director, Carporate Affairs Division,
Ministry of Economy, Trade and Industry/Visiting Assistant
Professor, Graduate School of Economics, Kyushu
University,/Consulting Fellow, Researdh Institute of Economy,
Trode and Indusiry, Tokys, Japan

Kenzo Fujisue, Associate Professor, Engineering Research
Department, University of Tokyo Groduate School,
Tokya, Jopan

Moderator: Carmen Vergara, General Manages, Panama
Technology Business Accelerator, Panama Gy, Panama

-

NBIA Incubation Awards Luncheon
Noon -2 p.m.

Join us at this luncheon for the annucl NBIA
Incubation Awards ceremony. NBIA will
announce the winners of this year’s hard-
won honors: Incubator of the Year,
Outstanding Incubator Client, Outstanding
Incubator Graduate, the Incubator innovation
Award and the Randall M. Whaley Incubator
of the Year. Sponsors of this year’s NBIA
Incubation Awards are Tumstone, a Steelcase
company; Ewing Marion Kauffman
Foundation; The Richmond International
Development Authority; and The Friends of
University City Science Center.

Following the NBIA Incubation Awards
ceremony, the Virginia Business Incubation
Association (VBIA) will announce the winner
of the Donna Noble Award. VBIA annually
presents this award to an outstanding client
company of one of 27 Virginia incubation
programs.

Concurrent Sessions
2:15~3:30 p.m.

Funding Sources for Emerging Growth

Companies in a Challenging Economy

Convention Center B15A

Startup companies have many different

financing options. Get an overview of the

pros and cons of different financing sources

for start-ups including venture capitalists,

banks and SBIR grants, and learn how to

develop a bank loan application.

Scott Townsend, Esq., Junior Partner, Hale and Dorr LLP
Reston, V4 .

Devroy'Veaslex Director, Bessemer Business Incubation System,
Bessemer, AL

MogeratoryBab Calcaterra, CEQ and President, Nidus Center

/ for Sgentific Emterprise, St. Louis, MO

rd
Building International Linkages
Between Technology Start-Up Firms
Convention Center B158
Three Americans actively linking U.S. and
Japanese startups will discuss their efforts to
accelerate technology transfer between
nations. The speakers will discuss the
challenges of linking start-ups, share their
knowledge about growing successful
entrepreneurial partnerships, and focus on
realities driving the globalization of business
incubation. International/Technology
Bloine Carman, Managing Director, U.S.-Japan Business
Incubation Center, San Jose, (A
\/Tim Lavengood, Menaging Director, Technology Innovation
Center; Evanstan, I
Mlen Minex, President and CE0, SunBridge Corp., Tokyo, Japan
Moderator: Dick Reeves, President, Business Technology
Development Center Inc., Huntsville, AL

Securing Public and Private Sector

Funding -

Convention Center B15C

There are always multiple candidates

competing for finite resources. learn how to

make your program stand out and how tfo

implement marketing strategies that public-

and private-sector leaders will buy into.

Discover the five fundamental elements of

garnering resources.

Charles Stein, President, Strategic Development Services,
Powell, OH

Moderator: Korl LaPan, President and CEO, Northeast Indiana
Innovation Center Inc., Fort Wayne, IN

Key Documents and Policies for
Business incubation Programs
Capital Salon 5
Successful incubation programs make effective
use of documents such as leases, graduation
policies, client handbooks and nondisclosure
agreements. Such documents limit an
incubator’s liability and provide a record of
significant relationships. Come learn about
the importance of documentation and gain
tips for crafting documents for your program.
Newt Fowler, Parmer, Venable LLP Balfimore, MD
Jim G d, President, G d Consulting Group,
Sanibed, FL

Enterprise Support for Young People
Capital Salon 4

Wandswaorth Youth Enterprise Centre has
successfully tackled major challenges including

unemployment, social exclusion and lack of

opportunities for young people. Come learn

how a business assistance approach tailored

to young people ages 17-30 has successfully

promoted self-employment in the United

Kingdom and five other countries.

Infernational /Spedial Focus/Revitalization

Michael Manning-Prior, Director, Wandsworth Youth
Enterprise Centre, London, England, UK

Miklos Miynarik, Manages, Budapest Youth Enterprise Center,
Budapest, Hungary

Moderafor: Jim Graham, Director, Information Technology
Resource Center, University of Lovisville, Lovisville, KY

Designing Effective Surveys to Assess

Client Satisfaction

Capital Salon 3

Your incubation program offers clients many

services and amenities. But how do you know

which features clients value most2 And how

do you assess clients’ satisfaction? Find out

how two very different incubators — one

biotech and one mixed use — have created

surveys that effectively assess client

satisfaction.

Vicki Jenings, Director of Research Park Operations,
Fitzsimons Redevelopment Authority, Aurora, (0

Jeff Lake, President and (00, Fvansville Small Business
Incubator Program, Evansville, IN ’

Moderator: Chuck Wolfe, Principal, Claggett Wolfe Associates,
Auburn, CA



Roundtable: New Managers Forum

Madison

Learn how new incubator managers face the

challenge of running an incubator program

with little or no indusiry experience. Whether

your incubator is new or you are new o it,

speed up the learning curve by sharing

experiences with colleagues.

Marie Longserre, President and CED, Santa Fe Qusiness
Incubator, Santa Fe, NM

Break 3:30-4 p.m.
Grand Ballroom

Concurrent Sessions
4~5:15 p.m.

Trends and New Developments in
Tech-Based Ec ic Development
Convention Center B15A

States and regions are facing one. cFrh
warst fiscal crises in decades:
that tech-based economic. déve lopment’s
in strengthenmg ate: and n

n ;

pohdy mckers ec [ogyr ;
Debaralrfnmwngs;kdm e

Elemenl's of Success:
Convention Center B158
What are the elements of successful
entrepreneurship support in rural areas?
What can we learn from rural communities
actively engqged in supporting enfrepreneurs?
This session will draw on the fieldwork,
practices and tools collected in diverse rural
communities by the Center for Rural
Entrepreneurship. Revitalization/Rural
Deborah Markley, Co-Director, Center for Rural Ermirepreneurship,
Chapel Hill, NC
Moderator: David McNamara, Director of Incubation,
BioSCIENCE Enterprise Centre, Halifax, NS, Canada

Building a New Facility: A Little
Guesswork and a Lot of Planning
Canvention Center B15C
Need more space—or a space at all? Follow
the case study of the Ohio University
Innovation Center and learn how to secure
funding, choose an architect, design the right
space for an unknown mix of clients and
more. Take home ideas for planning your
next construction project.
Linda Clark, Directar, Ohio University Innovation Center,
Athens, OH
Ellen Gerl, Author, Bricks and Mortor: Renovating or
Building o Business Incubation Facility, Athens, 0
Moderator: Lorne Ross, Executive Director, Northern Alberta
Business Incubator, St. Albert, AB, Canada

Incubator Support for Developing

Countries

Capital Salon 5

InfoDev, a major incubator initiative of the

World Bank, recently awarded the Brazilian

Business Incubation Assaciotion {ANPROTEC)

and the International Business incubator a

contract to assist developing country

incubators fo incorporate best practices and

share experiences. Learn how this project

could serve your special needs. International

Luis Bermudez, President, ANPROTEC, Brasifia, Brazil

Vivek Chaudhry, Program Administrator, World Bank,
Washington, DC

Barbara Harley, Executive Director, International Business
Incubatar, San Jose, CA

Rafael Hernandez Rios, Information Management Specialist,
World Bank, Washington, DC

Jose Eduardo Fiates, Vice President, ANPROTEC, Brasifia, Brazil

Paulo de Miranda, Director, iDISC, Brasilia, Brazil

Meet the Incubator of the Year

Capital Salon 3

Get an inside look at the warkings of one

of the industry’s most successful incubation

programs. The manager of this year's Randall

M. Whaley Incubator of the Year will present

a case study of his or her incubation program.

And don’t miss the unveiling of this winner

at Monday’s awards luncheon.

Speaker 1o be announced

Moderator: Normand de Montigny, Exeartive Director,
Quebec Biotechnology Innovation Cenitre, Laval, P, Canada

Monday, May 19

Roundtable: State Incubation

Associations

Madison

Interested in starting a state incubation

association or growing your current

association? Join this roundtable discussion
to learn from others who have successfully
formed sfrong state or regional associations.

Topics will include formation and benefits of

associations, how to recruit and retain

members, and networking and training
opportunities.

Lisa Ison, President, The New Century Venture Center;
Seaemry/Tmm; Virginiy Business InulbananAsoaarmn
Roanoke, YA

Thalia Mendez, Director, Business Incubation and Edueation
Initiatives, Wisconsin Women s Business Initiative Corporation;
President, Wiscansin Business Incubation Association,
Mitwavkes, Wi

Buses depart for Gala Reception at
the Virginia Museum of Fine Arts
5:45 - 6:15 p.m.

Gala Reception at the Virginia
Museum of Fine Arts

6-9 p.m.

After a busy day at the conference, relax
with friends at one of the country’s great art
museums. Renowned for a stellar collection
of art nouveau and art deco, the Virginia
Museum of Fine Arts is the perfect place to
unwind. With an inviting sculpture garden
you'll have plenty to see along with an array
of fasty treats to enjoy.

Thls event is sponsored by the Canadian

tion of Business Incubators and the
(' hi Busir Association.

Incubatia
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Developingand | Measuring Feonomic | Incubators: Partners in | Noise: Effective Public | for Business Incubation | Small Towns and Rural | Past-incubation
Managing Impacts of Incubution Technology Relations for Programs Areas
Biotechnology Programs Commerdilization Incubators
Incubators

Manoging an
Incubator Service
Provider Network

e o R S TR Bl
d  New Approach o Higher Education: | DBynemic incubator Marketing Your Setting Up and The Entrepreneur and
Creating o Successful Fostering Networks Magnify Incubator Encournging Young | Operating Womens |  the Entrepreneur
Technology-Based | Enirepreneurship in Regional impacts Entrepreneurs Incubotors Enabler—Missing Links
Incubator Ruernmmuniﬁes Internationally in Business Incubation

BIA Forums Luncheon

oon — 1:30 p.m.

BIA’s newest member benefit,
orums facilitate exchanges of
nowledge, experience and

information among members with
la common interest in a particular

Best Practices in Lobhying: What Works Roundiable:
Asian Business Enfrepreneurial and What's Legal Entrepreneurship | Balanding Needs at o
Incubation Campus Suppori-the United | University Incubator
Kingdom and
New Zedland
Walking Tour of Richmond Incubators

aspect of business incubation. We've

designated this time as a working
lunch during which attendees can

help create new forums reflecting

their shared concerns. (Though only
members may join forums, everyone
can participate in this intraductory

event.) Forums can extend the

conference experience year-round

by helping you keep up with the

latest developments and professional
activities in your field. Forums also

can help you keep up with the
people you meet at NBIA events.

We'll have tables marked indicating

possible forum topics, so sit at a
table that reflects your interests.

Continental Breakfast
7:15-8:30 a.m.

Keynote Address
7:45 - 8:30 a.m.
Benjamin Yuan

(see for right)

Concurrent Sessions
8:45- 10 a.m.

Key Issues in Developing and

Managing Biotechnology Incubators

Convention Cenfer B15A

Developing a biotech incubator is a science

of its own, from business planning and funding

to design and management. Hear how the

convergence of biotechnology, information

technology and other sciences can impact

the development of biotech incubators and

the building of a biotech cluster. Special

Focus/Technology/University

Jim Robbins, Principal, Business Cluster Development,
Menlo Park, CA

Ru Weerakoon, Direcior of Development, San Jose
Redevelopment Agency, San Jose, CA

Normand de Montigny, Executive Director, Quebec

Biotechnology Innovation Centre, Laval, PQ, Canada

Accountability: Measuring Economic
Impacts of Incubation Programs
Convention Center B158
Can you show stakeholders the return on
their investment in your incubator?2 Come
discuss principles and issues, and help identify
appropriate benchmarks and best practice
approaches for measuring economic impacts
of incubators. Share insights into imple-
menting, managing and/or improving these
systems. Technology
Gary Evans, CEQ, ANGLE Technology Group, Charlottesville, VA
Richard Sefine, Principol and Founder, New Fconomy
Strategies, Washington, DC
Moderator: Phil Helgerson, Direcior, Applied Technology
Development, Augusta, ME



National Labs and Incubators:
Partners in Technology
Commercialization
Convention Center B15C
The National Research Council of Canada
and the Industrial Technology Research
Institue of Taiwan maintain thriving business
incubators fo commercialize technologies
and spur national economic competitiveness.
Learn why these premier national science
and technology institutions support incubator
creation and how they’ve achieved sound
refurns on investment.
International/Technology
Jean-Jacques Ledoux, Manager, Industry Partmership Facility,
Nationaf Reseorch Coundil of Canada, Ottawa, ON, Canada
Waiter Wu, Senior Manager, Incubator (enter, Industrial
Tethnology Research Institute, Hsinchu Gy, Taiwan
Moderator: Chuck Ericksan, Managing Director, Software
Business Qustes, San Jose, CA

Breaking Through the Noise: Effective
Public Relations for Incubators
Capital Salon 5
The challenging economic climate means it's
more critical than ever to effectively
communicate your incubator’s and client
companies’ visions. Discover how to build
an effective public relations strategy and
create a comprehensive plan that will utilize
traditional and emerging media platforms
to frame that strategy.
Jeanette Ds Diemar, Business Marketing Manager,
Wales Digital Media Initiative, Weksh Development Agency,
Cardiff Bay, Wales, UK
Sheri Baer, Broadeast Director, The Hoffman Agency,
San Jose, CA : -
Moderator: Michefle Savage, Vice President, PR Newswire,
New York, NY

Raising the Standard for Business

Incubation Programs

Capital Sclon 4

Incubator benchmarking and quality

assurance are topics of the day. Incubator

managers, stakeholders and national and

state program officials will appreciate this

discussion of vastly different quality assurance

and certification programs being pursued in

the United Kingdom and Germany.

International

Roif Friedrichsdorf, Deputy Chairman, Association of
German Business Incubation and Innovation Centers;
General Manager, PHONIX, Griinderzentrum am Bossigturm,
Berlin, Germany

Peter Horman, Deputy Chief Executive, United Kingdom Business
Incubation, England, UK

Moderator: Marie Lussier, Manages, CRC Innovation Centre,
Ottawa, ON, Canada

Arts Incubators in Small Towns and

Rural Areas

Capital Salon 3

Arts incubation programs have proven their

mettle as viable economic development tools,

but adapting the concept to rural settings

can be problematic. This session’s presenters

acknowledge challenges but demensirate

that creative thinking can open up

opportunities for success. )

Rural/Special Focus

Patricia Cabe, Director of Community Development, HandMade
in America, Ashevills, NC

Jim Greenwood, President, Greenwoad Consulling Group,
Sanibel, FL

Maderator: Mary Kahn Davis, President, Ars Incubator
Devefopment Inc., Metairis, LA

.

Roundtable: Post-Incubation
Madison
Although graduates no longer need full
incubation services, they're not always fully
prepared to be on their own. Discuss how
a second stage or postincubation program
can help graduates ease into the next phase
of business growth and determine if this type
of program is right for your incubator.
Wayne Barz, Manages; Enirepreneurial Services, Ben Franklin
Technology Pariners, Bethlehem, PA
Edward Sybert, Director, Technology Advancement Program,
University of Maryland, Callege Park, MD

Break 10 - 10:30 a.m.
Grand Baliroom

Concurrent Sessions
10:30 - 11:45 a.m.

New Approach to Creating a

Successful Technology-Based

Incubator

Convention Center B15A

A nontraditional incubator concept has been

successfully implemented at Rose-Hulman

Ventures. This technology-based incubator

provides technical assistance through its

product development center, business and

entrepreneurial assistance, seed funding up

to $1.5 million per client, and world<lass

facilities. Hear perspectives of incubator

management as well as incubator clients.

University/Technology

Brij Khorana, Chief Operating Officer and Executive Vice
President, Rose-Hulman Ventures, Terre Haute, IN

John Davidson, Chief Operating Officer, Elastic Image Inc.,
Indianapolis, IN

1P Medlor, Assistant Professor of Computer Scence and Software
Engineering/Innovation Fellow, Rose-Hulman Institute of
Technolagy/Rase-Hulman Yentures, Terre Haute, IN

Moderator: Robert DeWitty, Product Development Counsel,
Outsource Product Manufacture LLC, Baltimore, MD

~ Tuesday, May 20

Kéynote

. v _7:45 -8:30 a.m.

-. Benjamin Yuan,

- Honorary President,

* ‘Chinese Business

* Incubation Assaciatian -

- Drawing on personal experience as-

an entrepreneur, professor, advisor.
to governments and technology
expert, Benjamin Yuan has hélpéVdA g
propel business incubation i
throughout Taiwan, where more than -
65 incubators now thﬁve. With 20-:'
years of business incubqti‘gn -
experience that includes serving-as*
managing director of an i_ncubdto

“attached to one of Taiwan's léddi g

universities, Yuan continues to hélé-’ E
the industry grow. He gained .7
entrepreneurial know-how running

" his own computer design company:

and developed his research expertise”
through work in Taiwan, North o

" "Pacific Asia, the United States chnd‘.J

the United Kingdom. Today Yuan,.a"

- .- professor in the Technology -
" . Management Institute at Natianal ..
“ Chiao-Tung University, focuses on .

technology policy and innovation
strategies as he trains and assists-
the next generation of entregreneurs: |




Tuesduy,‘; May 20 : .

Keynote
1:30 - 2:15 p.m.

Mark Rice,

Murata Dean of the EW. Olin
Graduate School of Business;
Babson College

Mark Rice’s unique insights into the
evolution of industry best practices
come from years of experience and
research. He has cofounded an
incubator client company; has )
manoged one of the United States’
most prestigious incubation programs:
(Rensselaer Polytechnic Institute’s
Incubator Program in Troy, N.Y.),
has received an NBIA Founder's
Award, has served as NBIA board
chairman, and is a respected
business incubation researcher and
author. Growing New Ventures,
Creating New Jobs: Principles &
Practices of Successful Business
Incubation, which Rice co-authored
with Jana Matthews, set forth the
three primary principles and 10 best
practices of business incubation.
Radical Innovation: How Mature
Companies Can Qutsmart Upstarts,
which Rice co-authored with other
members of the Radical Innovation
Research Project team, focuses on
groundbreaking incubation
pragroms at 10 major corpordﬁons.
As dean of the business school that
Entrepreneur magazine ranked #1
for entrepreneurship programming,
Rice continues to influence the
understanding and practice of

business incubation.

Higher Education: Fostering

Entrepreneurship in Rural

Communities

Convention Center B15B

Learn how two institufions of higher education

have spearheaded effective rural economic

development strategies—with incubation at

the core. A Georgia effort offers capacity-

building and entrepreneurial training in 17

of the state’s poorest counties; in Maryland,

a three-county incubator network has

galvanized local communities.

Rural/Technology /University

Phyllis Isley, Director of Geargia Southern University's
Bureau of Business Research and Fconomic Development,
Statesboro, GA

AMllan Kutz, Director, College of Southern Maryland'’s Economic
Development institute, Lo Plato, MD

Fadilitator: Chuck Wolfs, Principal, Claggett Wolfe Assaciates,
Avburn, CA

Dynamic Incubator Networks Magnify
Regional Impacts
Convention Center B15C
Both the East Sweden Growlink Network and
Southeast England Economic Development
Agency’s (SEEDA| Enterprise Hubs maximize
regional and national benefits through
networks. Growlink combines the resources
of fraditional business development, university
commercialization, financial institutions and
private firms, while SEEDA manages o
network of 15 hubs for innovation and
entrepreneurial activity. Llearn how to create
your own network to develop businesses.
Mikoel Hult, CEQ/President, Mzirdevi Business Incubator,
Linkaping, Sweden
Greg Ward, Head of Business Incubation Services, SEFDA,
Guildford, England, UK
Moderator: Mary Spoeth, President, Transmera AB,
Linkdping, Sweden

Marketing Your Incubator

Capital Salon 5

Need io update your incubator’s marketing

plan2 Learn how fo develop a successful

marketing plan based on materials customized

for the incubation industry. Experts in both

rural and urbon incubators will share their

best marketing sirategies.

Cameron Wold, Community Development Speciafist,
Panhandle Areq Coundil, Hayden, 1D

Jim Deffenbaugh, Executive Director, Panhandle Area Coundil,
Hayden, ID

Thalia Mendez, Director, Business Incubaticn and Education
Initiatives, Wisconsin Women's Business Initiative Corp,,
Milwaukee, W

Moderator: Jeff Lake, President and C00, Evansville Small
Business Incubator Program, Evansville, IN

Tips and Tools for Encouraging Young
Entrepreneurs
Capital Salon 4
Many incubation programs are learning thet
young people play a vital role in the
entrepreneurial pipeline. But every strategy
you use to connect with “grown up”
entrepreneurs won't necessarily work with a
younger audience. Come to this session to
gain strategies for helping youth in your
community explore entrepreneurship.
Special Focus/Revitalization
Lee Huang, Director, YES Program, The Enterprise Center,
Philadelphia, PA
Roegon LaR h n' Youth B
. Center, Philadelphia, PA
Russ Combs, Technology Ventures Director, ACEnet, Athens, OH

ship Coac, The b

P

Setting Up and Operating Women’s
Incubators Internationally
Capital Salon 3
The award-winning Australian CREEDA
incubator network has developed a mixed-
use incubator and multiple training programs
to spark reemployment and venture creation
among laid-off women workers in Tianjin,
China. Learn about this and another similar
project, then compare and contrast lessons
learned in developing country contexts.
International/Revitalization/Special Focus
Fengling Ma, Director, Tianjin Business Incubation Center,
Tianjin, People’s Republic of China
Julian Webb, Chief Executive, CREEDA Business Centers,
Canberra, Australia
Wendy Werkmeister, President, Wisconsin Women's
Business Inititive Corp., Milwaukee, W1

The Entrepreneur and the
Entrepreneur Enabler ~ Missing Links
in Business Incubation?
Madison
Successful entrepreneurs must have cerfain
qudlities to succeed. Likewise, incubator stoff
must have the skills to enable entrepreneurial
success. Explore six key entrepreneurial
characteristics that will help you to better
understand and evaluate clients ond staff.
John Thompson, Professor of Enirepreneurship, Huddersfield
University Business School, Huddersfield, England, UK
Maderator: Angela Cain, Director, Renaissance
Entrepreneurship Center, San Frandsco, CA




NBIA Forums Luncheon

Noon ~ 1:30 p.m.

This is a working lunch: don't sit down untif
you find a table that’s marked with a topic
that reflects your interests in business
incubation. NBIA members have already
formed forums focusing en arts incubation,
biotech incubation, technology incubation
programs and incubation issues in developing
countries. Choose to sit at a fable and discuss
issues related to one of these existing forums
or help create a new forum based on a
different topic. Forums can extend the
conference experience yearround by helping
you keep up with the latest developments
and professional activities in your field.
Forums also can help you keep up with the
people you meet at NBIA events. We'll set
up posters outside the ballroom to help you
find a table/topic that suits your interests.

Want to continue the networking experience?
Aftend Wednesday moring's “Forums Redux
session in Capital Salon 5 at 10:
and keep up this good work

Keynote: Ad‘d'ress -
1:30 - 2215 p.mi -

Moark Rice- .
(sea for left)-

Concurrent . gesslon_s
2:30 - 3:45" .

Manugm :an Incu
Provider Network
Convention Cenfer BISA™ -
A network ofservice prcwders canbe-a
manager's best friend—if it's leveraging your
resources while serving clients’ needs. Come
join this discussion about establishing or fine
tuning an existing service provider network.
Simon Bafint, Acting Director, Rensseler Incubator
Program, Troy, NY
Jerome Mahone, Executive Director, Nationol Enviranmental
Technology Incubator, Wilberforce, OH
Facilitator: Jeff Milanette, President, Innovative Partners nc.,
Westfield, NJ

Staying on Track: The Client Review

Process

Convention Center B158

Meeting regularly with clients to assess

progress creates a dialog that allows both

incubator and client to discover their strengths

and weaknesses. Find out how instituting a

client review process can help you keep

clients on track, the incubator’s services

relevant, your records up to date and

communication lines open.

Sharon Sallot, Director, Northeast Indiana Innovation Center,
Fort Wayne, IN

Bill Simon, Vice President and CO0, Center for Fmerging
Technologies, St. Louis, MO

Moderator: Sherrie Gilchrist, President and CEO, Chattanooga
African American Chamber of Commerce, Chattanoaga, TN

Best Practices in Asian Business

Incubation

Convention Center B15C

Representatives of the Association of Asian

Business Incubation (AABI) will demonstrate

how the region's top incubators operate and,

specifically, how they are enhancing business

support services for clients. Learn how these

incubators are fastforwarding success for

their programs and their clients. International

Hong Kim, President, Korea Business Incubation Assodiation;
Vice President, Association of Asian Business Incubation,
(hoongnam, South Korea

Benjamin Yuan, Honorary President, Chinese Business
Incubation Association, Taipei, Taiwan

Toshihiro Kose, Chief Executive, Industry and Science Promation
Bureau, Kitakyushu, Japan

Dinyar Lalkaka, Partnes, Business & Technology Development
Strategies LLC, New York, NY

Moderator: Hirokazy Okumura, Executive Advisar, Japan
Assaciation of New Business incubation Organizations,
Tokyo, Japan

Capital Salon 4
How can you best promote your incubator
and its programs to public officials? What
messages and fechniques are effective2 More
importantly, what's legal? Gain tips, tools
and ideas for informing public officials about
your program and the business incubation
industry.
Erik Pages, President, EnireWorks Consulting, Arfington, VA
Moderatar: Lawrence Alberison, President, LPA Associates,
Gainesville, FL
i
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Tuesday, May 20

New Eras in Entrepreneurship
Support - The United Kingdom and
New Zealand
Capital Salon 3
Leamn about the rapid development of business
incubation and entrepreneur support
programs in these nations at oppasite ends
of the globe. These speakers will provide
overviews on incubation in their countries
and how their national governments have
promoted business |ncubcmon strategies.
International
Peter Barrowdough, Incubator Devulapmem Manages, Industry
New Zealand, Christchurch, New Zealond
Malcolm Buckles, Chief Executive, United Kingdom Business
Incubation, Aston Science Park, Birminghom, Fngland, UK
Moderator: Chris Kirk, Director, Research Initiatives and
Innavution, Massey University, Palmerston North,
New Zealand

Roundtable: Balancing Needs at a
University Incubator
Madison
Providing and sustaining an entrepreneurial
environment in the university system can be
challenging. Learn how the Stevens Institute
of Technology has devised strategies to create
an entrepreneurial community within the
academia and discuss issues such as student
and faculty atiraction and retention, patenting
and licensing policies, building endowments,
administrative accountability and community
involvement. University/Technology
Gina Boesch, Chair, New Jersey Business Incubation Network,
Newark, N/

Walking Tour of Richmond Incubators
4-6p.m.

This evening the spoflight will shine on
AdvanTech, Richmond International Business
Center and the Virginic Biosciences
Development Center, all located in the heart
of downtown Richmond. At each incubator
facility, incubator staff will introduce you to
clients and brief you on their latest innovations.
light refreshments featuring Virginian products
will punctuate each stop. Choose either to
walk or take a bus and see for yourself what's
happening at Richmond’s top incubation
programs.
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Wednesd&y,'
May 21

Please Note: The Richmond Convention Center is across Fifth Street from the Richmond Marriott Lobby.

Marrioft
Madison

Canvention Center  Convention Center: -~ Canvention Center Marriott Marriott
‘BISA. - B158 B15C. Capital Salon 5 Copital Salan 4

Conference 2004 Atlonta Kickoff Breakfast

Grand Ba”m

| Multiple Roles of the Innovative New Markets Tax Gemng Credit Where | Worldwide Models for
Incubator Monager Partnerships for Credits Credit Is Due Food Business
Technology Incubation Incubation

Competition's — T Technology IAman, lntuhmors Wth T Rﬁur;ﬁuble:
Winning Ways Economic Development Redux Community Innovative Approaches
Research Updates Development Goals: | to Public Funding

Berkeley Plontunnn Tour Optional Adivity

Kyle Williams, X . .
General Manager . Conferenc_e 2004 Innovative Panners.hlps for
T to Steel Atlanta Kickoff Breakfast Yechnology Incubation

urnsione, a Jleeicase 7:30- 8:30 a.m. Convention Center B15B
Company Find out what's in store next year in Atlanta,  Two Virginia technology incubators achieve
As a participant in Turnstone’s 10- the site for NBIA Conference 2004. Learn their missions by fapping community
year journey toward excellence and about host incubator Advanced Technology  resources. Partnering with local universities
increased market share, Kyle Development Center, hecdqucnered at, . ziizaswell as entrepreneur support and
Williams understands the tools and Georgia Institute of Technology b ommerquhzchon programs helps
strategies needed to survive and the Atlanta kickoff bregk,
thrive in today’s marketplace.
Turnstone, which aims its products
at early-stage and fast-growing
companies, and at cost-conscious
contract furnishings businesses, is
one of the fastestgrowing areas of
Steelcase Inc., boasting sales growth
that far outpaces the industry
average. As the leader of all activities
relating to Turnstone and Turnstone
products, Williams knows firsthand
the challenges of building and
running a small business under the
umbrella of a large corporation. He
can share lessons learned from the
in-house start-up company, along
with his own experiences in sales,

Multiple Roles of the Incubator
Manager the prograr

Convention Center B15A Community Development Enmy (CDE} can
Do you often feel overwhelmed by multiple ~  help you access this and-other sources of
marketing, product developmenr ard tasks that all seem important? Learn how to  funding for enfrepreneurs. Rural/Revitalization
company management with prioritize tasks and responsibilities while James Carras, Principal, Carras Community Investment Inc.,
Turnstone and Steelcase. ‘ keeping your board, clients and stakeholders F. Lavderdale, FL

happy. Moderator: £d Harrel], Executive Director, Murata Business
Lisa kson, President, The New Century Venture Center, Center, Carlisle, PA

Roanoke, VA

Michael Carter, Executive Director, Richlands Business -

Incubator, Richlands, VA

Moderator: Jasper Weldh, Director, San Juan College Enterprise

Center; Farmington, NM




Getting Credit Where Credit Is Due

Capital Salon 5

Enirepreneurs need fo establish and monitor

personal and commercial credit. Do you

check a prospective client's credit report?

You should ~ and clients seeking business

loans can be sure the creditors will. Learn

how to help clients grow their companies to

the next level by ensuring their credit

readiness.

Joyce Walden, President, Integrity Financial Solutions Inc.,
Atlanta, GA

Moderator: Giles McDaniel, Executive Director, Northeast
Alabama Entrepreneurial System, Aaniston, AL

Worldwide Models for Food Business

Incubation

Capital Salon 4

Food business venture centers and kitchen

incubators worldwide have contributed to

their regions’ economic health. However,

there are varying organizational structures

and different needs for funding, facilities,

services and fees, depending on regional

resources. Use these models and lessons

learned to assemble a successful program

for your rural or urban community.

International/Rural/Special Focus

Lou Cooperhause, Director, Rutgers Food Innavation Research
& Extension Centes, New Brunswick, NJ

John Borchert, Chairman of the Beard, Hudson Valley
FOODWORKS, Paughkeepsia, NY

Jim Smith, Director, Strategic Research & Technical Services,
Prince Fdward lslond Food Technology Centre, Charlotteiown,
PE (anada

Margaret Brennan, Associate Director, New Jersey Agricuftural
Experiment Station, New Brunswick, MJ

Go Ahead ... Ask!

Madison

Pick the brains of a venture capital investor,

a corporate fechnology investor and a

successful company founder-turned-private

investor. This panel has decades of experience

guiding entrepreneurs and young venture-

backed company management teams. Ask

the company-building questions keeping you

up at night.

Peter Bianco, Senior Partnes; Milestone Fquity Parmers Northern
Virginia LLC, Falls Church, VA

Nelson Cooney, Managing Partnes, Milestone Equity Partners
LLC, Montgomery Village, MD

Ned Lilly, President and (EO, Open MFG LLC Nerfolk, YA

Fadiitator: Mark Fedeli, Senior Assaciate, Milestone Equity
Partners Northern Virginia LLC, Falls Church, VA

Break 10:15 - 10:45 a.m.
Grand Ballroom

Concurrent Sessions
10:45 a.m. - noon

Competition’s Winning Ways
Convention Center B15A

Are you looking for ways to encourage clients
to focus on the elements necessary for early-
stage funding and rapid market penetration?
Are you seeking clients with solid growth

potential? Come learn how these managers

use competitions to encourage

entrepreneurial success and simultaneously

enhance awareness of their incubation

programs.

Kay Wade, Director, Meridian Technolegy Center for Business
Development, Stillwater, 0K

Joel Wiggins, Director, Austin Technology Incubator, Austin, TX

Joel Stevenson, Director, University of South Carofina Columbia
Technalogy Incubator, Columbia, SC

Moderater: Fred Andrews, CEO, Fred Andrews Consulting
Services, Springfield, MA

Technology Incubation, Economic
Development Research Updates
Convention Center B15C
Office of Technology Policy funding has
supported three new studies highlighting
incubators among other tech development
strategies. This session’s speakers will report
on exemplary federal laboratory-based
economic development practices; a
technology incubator benchmarking project;
and emerging U.S. business development
trends in 22 nations in the Middle East,
Central Asia and North Africa. Technology
Dinah Adkins, President & CEO, National Business

Incubation Associatian, Athens, OH
Chris Israel, Deputy Assistant Secretory for Technology

Policy, Office of Technology Policy, U.5. Department

of Commerce, Washington, D.C
(ris Johnsrud, President, Pathfinder Research Inc,

High Springs, FL
Diane L Palmintera, President, Innovation

Associates Inc, Reston, VA

Forums Redux

Capital Salon 5

Conference sessions have offered a wealth
of ideas and successful programs to emulate.
Come meet with colleagues to compare
notes, exchange business cards and bounce
around new ideas. The nefworks you create
through forums will continue conference
conversations and other informaticn
exchanges throughout the year. Tuesday's
Forums Luncheon inaugurated discussions
on creating new topics for NBIA's Forums
Program. This session permits an opportunity
to further those developments. Special Focus

Incubators With Community
f| + 1

Buildin

Resources and Partnerships
Capital Salon 4
Community buy-in is essential o the successful
launch of incubator initiatives. Panelists will
discuss creative and proven methods for
establishing and leveraging partnerships
with local government, the media and the
local business community. Participants also
will receive tools to develop individual
partership-building plans. Revitalization
Steve (ohen, Senior Program Associate, Seedco,
New York, NY
Lee Huang, Director, YES Program, The Enterprise Center;
Philodelphia, PA

Thalia Mendez, Director, Business Incubation and Fducation
Initiatives, Wisconsin Women's Business Initiative Corp,,
Mitwaukee, Wi

Roundtable: Innovative Approaches

to Public Funding

Madison

Most incubators receive public funding, and

governments worldwide are increasingly

focused on the returns on their investments.

Explore innovative ways fo compensate

incubators for the social services they provide.

Think out of the box as the presenters spark

ideas on best practices for incubator funding

in light of the public goods they provide.

International

Dinyar Lalkaka, Partner, Business & Technology Development
Sirategies LLC, New York, NY

Barhara Harley, Executive Director, International Business
Incubator, San Jose, CA

Julian Webb, Chief Executive, (REEDA Business Centers,
Canberra, Ausiralia

Fengling Ma, Directar, Tianjin Business Incubation Center;
Tianjin, People’s Republic of China

Venture Capital Forum and Luncheon
12:15-2p.m.
Are your clients ready for equity investments?
Find out what your clients must demonstrate
to investors to secure the funds that will take
their businesses to the next level. This event
will feature realife incubator clients pitching
their companies to a panel of venture capital
professionals. Find out what VCs lock for
and learn how to prepare your clients to get
the funding they need. The Venture Capital
Forum of Richmond, Va., and EntreNet, an
entrepreneurial resource center in downtown
Richmond, have combined resources and
expertise to organize this high-profile event.
VC Panelists:
Palmer Garson, Jefferson Capital, Richmond, VA
Stephen Frederick, Novak Biddle Venture Partmers,
Bethesda, MD
Bruce Robertson, GIV Venture Partners, Yienna, VA
Company Presenters:
Kae Zulager, The Bill Police LLC, Richmond, VA
Ned Lilly, Open MFG LLG Norfolk, VA
Michael Grisham, Living Microsystems Inc., Richmond, VA
Facilitator: Marionne Vermeer, Yermeer Consulting Group,
Richmond, VA

This event is sponsored by VClntelligence.

Berkeley Plantation Tour

3-8:30 p.m.

Enjoy a scenic drive to Berkeley Plantation,
Virginia’s most historic plantation. William

Henry Harrison, ninth president of the United
States, was born at Berkeley Plantation. His
father, Benjamin Harrison, was a signer of

the Declaration of Independence and three-
time governor of Virginia. Following a guided
tour of the house, you will enjoy a delicious
meal at the acclaimed Coach House Tavern
in an elegant and relaxing atmosphere.

This optional activity required preregistration.
Check the registration table for available tickets.



Welcome to Richmond, Virginia!

We are pleased to host the 17th
International Conference on Business Incubation.

We hope that all of you gain insight from the sessions,
important connections from the networking, and enjoyment
from getting to know our incredible City.

Industrial Development Authority
City of Richmond

Kitakyushu, Japan VIRGINIABUSINESS 4
is pleased to announce that it will host INCUBA“,,%,&SE,OC!A“ON: 5

NBIA's first-ever international Training i i V7

Institute for Incubation Professionals, f { 1Y

Nov. 12-14, 2003, in Kitakyushu, Japan. . 1
a P SHAPING THE COMMONWEALTH'S SMALL BUSINESS
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http://www.cbia.org.tw
Tel:886-2-23641832
Fax:886-2.23641839

Mail: cbia.taiwan@rgi:sa.hinet.ne{%




The Richmond International Business Center

LAYING A SOLID FOUNDATION

For international companies that want to
build a successful U.S. presence.

: Iﬁnmnlem Iiusing:_és Support-
Who & What They Need to Know -
Rifordanle,
Time-saving Facilities -
Fully Equipned Offices

Personal nelncaﬁnn Assistance -

P e

Rdjusting to a New Home

While following certain engineering (incubator) principles, we individually design each
client’s architectural (assistance) plan based on their specific vision (cbjectives) and needs.

And you couldn’t ask for a better location. The international incubator is positioned in
Richmond’s central downtown business district. The region has a dynamic business climate
and an entrepreneurial environment. Not to mention the incredible quality of life that
owners, employees and their families will enjoy.

To learn more about how we can help lay the foundation for success,
please just call: +1 {804) 521-4343 or visit our website:

www.incubator-usa.com

F - Z TN Richmond )
=77\ memetional  Making it easier to succeed.

P\ W J Business

\wgps Center

Richmond International Business Center ® 801 E. Main Street, Suite 1400, Richmond, VA 23219 « | (804) 521-4343



B ATDC is a nationally
e I B recognized technology
(T alelelleTeYll incubator that helps Georgia
QLG d entrepreneurs launch and
o Duild successful companies.

We look forward to hosting
you at the 2004 NBIA
Conference in Atlanta.

CITY OF
KITAKYUSHU

Kitakyushu Foundation for the
Advancement of Industry,
Science and Technology

Great science knows no boundaries.

Neither does great marketing.

We specialize in creating
marketing communications for
life sciences. pharmaceuticals,
nano- and other emerging
technologies.

Like you. we know there are
no boundaries on delivering
superior thinking, creative

solutions, competitive pricing.

and rapid results (starc-up to

market in

30 days).

Holtzman Communications LLC
(212) 414-0780

www.holtzmancom.com

Qur services include:

* Marketing
& Interactive
Marketing

* Advertising
& Promation

* Branding
« Corporate
Communications

*» Strategic
Cansulting

Call today or visit our
weh site to see how we
can help you take your

science to market.

< 2083 Hottzran Cemmumicanons LLC




GET 15% oFF YOUR SUBSCRIPTION
WHEN"Yau visiT gur gaatH TADAY! - -

incubator that h

successful companies.

\We look forward to
hosting you at the 2004

1997 ;:iq
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‘The Advanced
Technology

Development Center
[ATDC) is a nationally
recognized technology

elps Georgia

entrepreneurs launch and build

NBIA Conference in Atlanta.

The Appalachian
— Regional Commission
(ARC) is a federal-
state partnership that
works with the people
of Appalachia to
REGIONAL create opportunities
commission for self-sustaining
economic development and improved
quality of life. The Business Develop-
ment section of ARC's Online
Resource Center offers tools,
resources, research, and more, all
geared toward helping community
leaders and entrepreneurs create a
climate for starting, nurturing, and
expanding Appalachia's businesses.

APPALACHIAN

www.arc.gov/orc

The Greater Richmond Partnership Inc.
Welcomes You ta the

17th International
Conference on
Business Incubation

S

ACANEND

e
SrRVaCOIT

$01 E. Byrd Street, Suite 801
Richmond, VA USA 23219
1-800-229-6332 - www.grpva.com

why
entrepreneurship

It's a question we are
often asked. Think about
it. Entrepreneurs create
jobs and wealth for
communities. They keep
aur econamy gaing—
and growing. They make
us globally competitive.
They provide us with
innovations that make our
lives better and easier.
And sometimes, they give
back and help others in
extraordinary ways—just
as our founder, entrepreneur
Ewing Marion Kauffman,
did when he established
the Kauffman Foundation.

KANSAS

Advancing Entrepreneurship

in America
www.kauffman.org




